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1 Ieap TUCHUTIITHHBI
B pesynbTare ocBOeHUs TaHHOM AMCHUIUIMHBI Y 00y4aroIIerocs JA0JKHbBI ObITH ChOpMU-
pPOBaHbI KOMIIETCHIIMM OCHOBHOHM MPO(ECCHOHATBLHONW 00pa30BaTEIbHOM MPOTrpaMMBbl aKa eMu-
yeckoro OakanaBpuara (gaiee - OITOII):
YK-3 CnocobeH OCyIIEeCTBIIATh COLUAIBHOE B3aWMOJICHCTBHE M PEANM30BBIBATH CBOIO
POJIb B KOMaH e
VYK-4 CnocoGeH OCyHIECTBIATH JIENOBYI0 KOMMYHHKALMIO B YCTHOW M HHCHMEHHOU
dbopmax Ha rocyaapcTBeHHOM s3bike Poccuiickoit denepariii 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).
I1K-1 CriocobeH oCymIeCTBIATh YIPABICHUE PECypcaMu M MEPCOHAIOM T'OCTHHUYHOTO

KOMIIJICKCA.

CopepxaHrie KOMIETCHIIMNA KaK TUIAHUPYEMBIX PE3YJIbTaTOB OOYYEHHUS MO IUCIUTIIMHE
cM. Tadymnsl 1 u 2.

1.1

dopmMupyeMble KOMIIETEHITUN

Tabmuna 1 - GopMupyemMbie TUCITUTUIMHON KOMITETEHITUN

HaumenoBanue Buga HaumenoBanue Kopx u Ha3Banue KoMIeTeHINT
KOMIIETEHIIUH (VHUgep- | Kareropuu (rpym-
canvHas, oobuenpogec- | Tbl) KOMITETEH-
cuonanvhas, npogeccu- | UK
OHANbHASL)
YHuBepcanpHast Komanpgnas pabdo- | YK-3 CnocoOeH ocymecTBIATh CONUAThHOE B3aUMO-
Ta U JIUJEPCTBO JICHCTBHE 1 peaM30BBIBATH CBOIO POJIb B KOMAH/IE
Kommynukarms YK -4 CriocoOeH OCyIEeCTBIATh ISTIOBYI0 KOMMYHHKA-
LIMIO B YCTHOM W MMCBMEHHOM popmax Ha rocynap-
CTBEHHOM s13bIke Pocculickoit @enepannu 1 UHOCTpaH-
HOM(BIX) sI3bIKe(ax)
[Ipodeccnonanbhas OpraHu3zanmos- [IK-1 CnocoOeH ocyIecTBIsATh yIpaBlIeHHE pecypcaMu
HO- 1 TIEPCOHAJIOM TOCTUHHYHOTO KOMILIEKCa
YIpaBICHUYECKUI
THII 33724 IpO-
(heccuoHanbHON
JeSTeIIbHOCTH

1.2 HHauKATOPbI I0CTUKEHUSI KOMIIETEeHIIHii
Tabnuna 2 — UHauKaTopbl JOCTHKEHUS] KOMIIETEHIUH, opMUpyemMble AUCIUIIITMHON

Kon u HazBa- MHaukaTops! 10CTUXKEHNST KOMIIETEHIIUHY 10 JIMCIUIITHHEI U IPaKTHKH, (popMUpy-
aue komaereH- | OITOII romue komnerennuro OITOIT

807051

VK-3 Cnoco- 3.1 Opranusyer B3ammoaeicTBue rpymmbl st | b1.0.14 Tlcuxomnorus aemnoBoro oOiie-

OCH OCyIIIeCTB-
JISITh COLIMAJIb-

perreHns MpoOJIEMHON CHTyallMM W JOCTIDKCHUS
[IOCTABJICHHON MHAVBUIYaJbHOH U TPYIIOBOM

HUS
b1.B.05/le0Bble KOMMYHMKALIUH H

HOE B3aMMO- LIEJIM, ONPEAEIAET CBOK POJIb B KOMaHJIE C UC- | ynpaBJjieHHe KOH()IMKTAMH B TOC-

JIeficTBUE U MOJIb30BAaHUEM MPUEMOB JUArHOCTHKH. THHUYHOM JeATeJbHOCTH

peammoBeBath | 3.2 @opmupyer (popmatupyet) mexxmmaaoctHOE, | 52.0.01(Y) Yuebnas npaktrka. O3Ha-

CBOIO POJIb B BHYTPUTPYHIIOBOC W MCKTPYIIIOBOC MNPOCTPAH- | KOMUTECIbHAA MPAKTHUKA

KOMaHIE CTBO W B3ammojelicTBrue B komauze ¢ mpuMmenenn- | ®T/[.01 Dtuka nemoBbIX OTHOIIEHUH
€M COLMaJIbHO-KOMMYHUKATUBHBIX TEXHOJIOTUH.

YK -4 Cnoco- | YK 4.1 Ucnons3yet nuteparypuyio ¢Gopmy rocy- | 51.0.01.03 MHocTpaHHbIH S3bIK

OeH ocy1ecTB-
JISATH JCIIOBYIO
KOMMYHHUKa-
LU0 B YCTHOU
Y MACbMEHHOHN
¢opmax Ha
rOCy/IapCTBEH-
HOM SI3bIKE

JAPCTBEHHOIO $3blKa B YCTHOW M MHUCBMEHHOM
KOMMYHUKallMd Ha TOCYAapCTBEHHOM M HHO-
CTPaHHOM $SI3BIKaX;

VK 4.2 BocnpuHUMaeT U NOHUMAeT YCTHYIO H
MUCBMEHHYIO Pe4Yb Ha TOCYJapCTBEHHOM U MHO-
CTpaHHOM SI3BIKaX C y4ETOM YCJIOBUH PEUEBOTO
B3aMMOJICHCTBUS; CO3Ma€T U KOPPEKTHPYET BbI-
CKa3bIBaHMs B TUIIOBBIX CUTYallUsX MOBCEIHEBHOM

b1.0.01.05 Pycckmii 536K U J1eJ0BOE
oO1eHue

51.0.14 Tlcuxomorus Aea0BOro oorre-
HHS

b1.0.22.01 JlenoBoil  aHTIHHCKHIA
SI3BIK B TOCTHHHYHOM OM3HECE
b1.0.22.02 HMHocCTpaHHBIH S3BIK B
po(heCCHOHATLHOM JIEATEIbHOCTH




Kon u Hassa-
HHE KOMIIETEH-

MHaukaTOphl 1OCTUKEHNS KOMIIETEHIIUH 110
OIIOIT

JIVICOUIITHHEI U IPaKTHKH, GOpMUpY-
rorue komrereHuo OITOIT

1M1

Poccuiickoit U J€JIOBOM KOMMYHUKAIIH. (KUTaliCKUI S3BIK)

®depepanuu u VK 4.3 Opranusyet eioByro koMMmyHukanuio Ha | B1.B.05 [lenoBble KOMMYHUKALUN U
HUHOCTpPAH- TOCYZApCTBEHHOM M MHOCTPAaHHOM SI3BIKaX B CO- | yIpaBJjieHHe KOH(JIUKTaAMH B ToC-

HOM(BIX) SA3bI-
ke(ax)

OTBETCTBUU C TPEOOBAHUAMHU K €€ pealn3alnu.
YK 4.4 TIporao3upyer, OLIEHUBAET U KOPPEKTHPY-
€T KOMMYHUKATHBHOE IIOBEJICHHE B YCIIOBHUAX
YCTHOTO M MUCHBMEHHOTO OOILIeHHs Ha rocyaap-
CTBEHHOM 1 HHOCTPAHHOM SI3BIKaX.

THHUYHOI 1esITeIbHOCTH

Bb2.0.01(Y) Vuebnast npaktika. O3Ha-
KOMHTEIIbHASI IPAKTHKa

B2.B.01(IT) IIpousBoacTBeHHas Mpak-
tuka. [TpodunbHas npakTuka

ITK-1 Cnoco-
OeH ocyIecTB-
JSTh yIpaBiie-
HHE pecypcaMu
U IIEPCOHAIIOM
TOCTHHUYHOTO
KOMITIEKCa

[TIK-1.1 ®opmupyer mens u 3a1a9u I€ITEILHOCTH
HOoApa3JeleHUi OpraHu3aluu cgepbl TOoCTeNpH-
MUMCTBa ¥ OOILIECTBEHHOTO MUTAHUS M OPraHu3yeT
UX BBITIOJTHEHHE.

IIK-1.2 Opranusyer OLeHKY U 00eCIeurBaeT Te-
Kylllee ¥ MEpCHEKTUBHOE ILUIaHUPOBAaHHE MOTped-
HOCTEH JlemapTaMeHTOB (CIIy’K0, OTIEJIOB) opra-
HHU3alUU c(epsl TOCTEIPUUMCTBA U OOIIECTBEH-
HOTO NMUTaHHA B MaTepUaJbHBIX pecypcax M Iep-
COHae.

ITIK-1.3 OcymecTrisier GopMupoBaHne u (QyHK-
IIHIOHMPOBAHUE CHCTEMbI OH3HEC-TIPOLIECCOB, pe-
TJIAMEHTOB W CTaHIApTOB B AEATEIBHOCTH MO-
paszmeneHuil opraHm3anul c(epbl TOCTEIPUUM-
CTBa U OOIIECTBEHHOI'O MUTAHMUS.

b1.B.01 Byxrantepckuii u ¢uHaHCO-
BBIi Y4€T B OpraHu3aIisix cepbl roc-
TEIPUHMCTBA

b1.B.03 Ympasnenue
TOCTHHUYHOT'O KOMILIEKCA
b1.B.04 ®uHaHCOBBI MEHEIXMEHT B
TOCTHHUYHOM Om3HEce

B1.B.05 /le10Bble KOMMYHUKALUH U
ynpaBjieHHe KOH(JIHKTAMH B T0C-
THHUYHOI AesITeJIbHOCTH

b1.B.06 buznec-muiianupoBanvie B WH-
JyCTPHH TOCTECIIPUUMCTBA

b1.B.07 PenrxuHUPHHT OusHec-
MPOIIECCOB OpraHm3anuii cdepsl roc-
TEIPUHMCTBA

b1.B.JIB.01.01 Opranuzauus aHuma-
[IUOHHON JEATENPHOCTH B TOCTHHUY-
HOM KOMILIEKCE

b1.B.JIB.01.02 Opranuzanus caHa-
TOPHO-KYPOPTHOH NesITeNbHOCTH
Bb1.B.[1B.02.01 Opranu3zamus 3KCKyp-
CHOHHOHN JEATEIFHOCTH B WHIYCTPUU
TOCTETIPUAMCTBA

b1.B.JIB.02.02 TexHOMOrHN 0OCITY>XKH-
BaHUsI B TOCTHHUYHOM KOMILICKCE
Bb2.B.01(IT) IIpomsBoacTBeHHas Mpak-
tuka. [IpodunpHas npakTuka

MEPCOHAIOM

1.3 3HaHwusi, yMeHus, HaBbIKU (3YB) no qrucumMminHe
Tabnuua 3 — 3HaHus, yMeHUs, HaBbIKU, (OPMUPYEMbIE TUCIUIIMHON

Kon u WHpaukaTopsl NOCTKEHHUSI KOM- | 3HaHus, yMeHus1, HaBbiku (3YB), popmupyemsie auc-
Ha3BaHHE NETEHINH, 3aKpEIUICHHBIE 3a LUTTMHOM
KOMIIETEH- JUCIIATIIIMHOMN
UK
VYK-3 Coo- | 3.1 Opranmsyer B3aumoneu- | 3namo
co0eH oOcCy- | CTBUE TPYHNNbl MJIs1 PELICHHUS | - OCHOBBI TECOPHHU KOMMYHHUKAINHU (IOHSITHE KOMMYHH-
IIECTBISATh npoOJeMHOM CHUTyallMd W JO- | Kallik, KOMMYHHUKaTHBHOTO JEHCTBUS W B3aUMOJCH-
COLIMAJbHOE | CTMIKEHUS MOCTABIEHHON MHAM- | CTBUS; MEKIMYHOCTHOTO, BHYTPUIPYIIIOBOTO M MEX-
B3aUMOJICH- | BUAYaJbHOW U IPYNIIOBOM LIENH. | TPYMIIOBOIO B3aUMOJEHCTBHS M YCIOBUS X (popMaTH-
ctBre U pea- | 3.2 ®opmupyer (hopmarupyer) | poBaHus)
JU30BBIBATh | MEXJIMYHOCTHOE, BHYTPUTPYH- | Ymems
CBOIO pOJIb B | IOBOE M MEXIPYNIOBOE MpO- | — UCIOIB30BaTh CUTYaTUBHBIA MOJAXOA K aHAJIN3Y, JU-
KOMaH/ie CTPAHCTBO M B3aUMOJAEHCTBHE B | aTHOCTUKE M PELICHUIO MPOOIEMHBIX (KOH(IMKTHBIX)
KOMaH/ie ¢ MPUMEHEHHEM COIH- | CUTYaIlMil B COIIMAIbHONW OpraHNU3allnH,;
AIbHO-KOMMYHUKAaTHBHBIX TEX- | - JUarHOCTHPOBATh M HMPOTHO3UPOBATH IMPOOIIEMHEIE
HOJIOTUH. (KOH(IUKTHBIE) CUTYaLINH,;
— BXOJIUTH B POJIb MeJIMaTOpa JJIsl pEIIeHUN OpraHn3a-

4




IUOHHBIX TIP00sIeM (KOH(IMKTHBIX CUTYalui);
Braoemyo

— aHaJIM30M YCTPOMCTBAa M JWHAMHUKH CUTYyallUd KOM-
MYHUKAaTHBHOTO U KOH()IMKTHOTO B3aUMOACHCTBHS;

— TpUeMaMd KOHCTPYKTHBHOTO pEIIeHHs MpoodiieM
(KOH(DITUKTHBIX CUTyannii) COIMAIBFHON TPYIIIHI,

YK -4 Cmo-
cobeH  ocy-
IICCTBISAThH
JIEIIOBYIO
KOMMYHHUKa-
U0 B YCT-
HOI U MHCH-
MEHHOH
¢dopmax Ha
rocyxaap-
CTBEHHOM
sa3pike  Poc-
CUICKOM
Denepaunu
U HHOCTpaH-
HOM(BIX)
sI3BIKe(ax)

YK 4.2 Coznmaer u KOppeKTUPY-
€T BBICKAa3bIBaHUS B THUIOBBIX
CUTYyalUsIX JACJIOBOM KOMMYHH-
KaIlnu.

VK 4.3 Opranusyer JenoBYyIO
KOMMYHUKAIIUIO B  COOTBET-
CTBHHU C TPeOOBAaHUSAMHU K €€ pe-
ATH3AIHN.

VK 4.4 TIporHo3upyer, OICHH-
BaeT U KOPPEKTHPYET KOMMYHH-
KaTHBHOE TTOBE/ICHNE

3nams:

— OCOOCHHOCTH JIEJIOBOTO OOIIEHUS, €ro BHIbI, (Hop-
MBI, KpUTEpUH 3P PEKTUBHOCTH;

Ymems:

— CO3J1aBaTh U KOPPEKTUPOBAThH YCTHBIC U IHCbMEHHBIC
BBICKA3bIBaHHS, XapaKTEPHBIC AJISI IEIOBOH KOMMYHU-
KaIlnu;

Braoemy:

— HaBBIKAMH HCIIOJIb30BAHUSl BBICKA3BIBAHUH, Xapak-
TEPHBIX ISl JIEJIOBOM KOMMYHHKAIIMM Ha TOCyAap-
CTBEHHOM SI3bIKE;

IK-1  Crmo-
cobeH  ocy-
HICCTBJIATH

yIpaBJieHHE
pecypcamu 1
HIEPCOHATIOM
TOCTUHHYHO-
ro KOMILICK-
ca

[IK-1.1. ®opmupyeT uenb u 3a-
Jaul JEsTeIbHOCTU TOApasfe-
JICHWH opraHu3anuu cgepsl roc-
TETIPUUMCTBA M OPTaHM3yeT X
BBITIOJTHEHHE.

3nameo

— MPUHOMIOBI (QOPMUPOBAHUS CHCTEM BHYTPEHHEH
KOMMYHHKAIIMU B OPTaHU3aHAX CPepbl TOCTEIPHHM-
CTBa Ui OOecledeHUs] NOCTHKEHHMS IOCTAaBICHHBIX
1esiel ¥ BBIMOJIHEHHS 3a/1a4 B PO eCCHOHAIBHOM Jie-
ATEIBHOCTH;

— 3HAYE€HUE «OOpPaTHOH CBS3M» B YNpPaBICHUH [esi-
TEJIBHOCTBIO MOPA3IEICHIH OPraHU3altu.

Yuemo

— ¢opmupoBaTh 3G(PEKTUBHBIE CUCTEMBl KOMMYHHKa-
Ui U1 o0ecredeHus] TOCTMXKEHUsS] TOCTAaBJICHHBIX
1esiell 1 BBITOJIHEHHS 33/1a4 B MPOQEeCCHOHANIBHOM Jie-
ATENBHOCTH;

Braoemy

— HaBbIKaMH (QOPMHUPOBAHUS CHCTEM BHYTPEHHEH
KOMMYHHKAIIMU B OPraHU3aIMAX CPepbl TOCTEIPHUHM-
CTBa Uil OOecleveHUs] JOCTKEHHMS MOCTaBJICHHBIX
1eJsiell U BBIMOJIHEHHS 3a/1a4 B IPOo¢)eCCHOHANIBHON Jie-
ATEILHOCTH.

2 O0BbEM M TPYI0EMKOCTD JUCHMILIMHBI 110 BUIaM YUeOHBIX 3aHSITHI.

DopMbI NPOMEKYTOYHOM ATTECTALUM.
Tabnuna 4 — O6beM U TPYAOEMKOCTh AUCHUTUIMHBI IO BUJAM Y4eOHBIX 3aHATUN

OO0mast TpyIOEMKOCTb H BUABI y4eOHOU pabOTHI IO TUCUUIUINHE,

MPOBOJMMEIE B Pa3HBIX (popmax

O6BéM wacos o hopmam 00y-
YeHHS

00 0390 300

1 OO6mast TpyA0eMKOCTh JUCITUTUIHHEI

108 - 108

2 KonraktHas pabota oOydwaromuxcsi ¢ mpernojapareneM (10 BUAaM 54 - 18
y4eOHBIX 3aHsITHI) (BCETO)

AynutopHas pabora (Bcero): 54 18
B TOM YHCIIE: -
JIEKIIUHA 18 — 8
NPaKTUYECKUE 3aHSTHsI, CEMUHAPBI 36 — 10




OO01as TpyI0eMKOCTh ¥ BUJIBI yUeOHOH paOOTHI MO JUCIUTUINHE,
MIPOBOJIMMBIE B pa3HbIX (popMax

O6BEM wacos o opmam 00y-

YCHUA

00

0390

300

IIPAaKTUKYMbI

JabopaTopHbIe pabOTHI

B UHTEPAKTUBHOU (hopme

B DJICKTPOHHOU hopme

BreaynuropHas pabota (Bcero):

B TOM YHCIIe, HHIUBUAyaIbHas paboTa oOydJaromuxcs ¢ mpe-
roJaBaTeIeM

MOJTrOTOBKAa KYpcOBOH paboThl /KOHTaKTHas paboTta

TpYNIOBast, WHIWBUAYaJIbHAs KOHCYJIBTAIMS W HWHBIC BUJBI
y4eOHOI /IeATEeTbHOCTH, MPEAyCMAaTPHBAIOIINE TPYIIIOBYIO
WIN MHIWBUAYAJIbHYIO pad0oTy 00ydaromuxcs ¢ mpenojasare-
Jem)

TBOpUYecKas paboTa (dcce)

3 CamocrosarenpHas paboTa 00ydaronuxcs (BCero)

54

86

4 IIpoMexxyTo4Has aTTeCTals 00y4aroIerocs — 3a4eT, ceMecTp 9

3aueTr
(44.)

3. YueOHO-TeMaTHYeCKHMH IVIAH U COieP/KAHUE NUCUMILIUHBI.

3.1 YueOHO-TEMATHYCCKHUH IJIAH

Tabmuna 5 - YyeOHO-TeMaTH4ecKui TUIaH 3a09HO0H POpMBI 00ydeHUs

= OOwas TpynoeMKOCTh 3aHATHII (Jac.) DOopMEI TeKy-
B TPYHO- 03d0 300 111er0 KOHTPOJIS
= Pasnennl v TeMbl JTUCHMIUIMHBL  [@MKOCTB AynyuropH. Aynu- U IPOMEKY-
= 10 3aHATUIM (6cezo | sapsTus TOPH. 3a- TOYHOM aTTe-
2 uac.) CPC HSTUSA CrC cTaluu ycrie-
2 JIEKL. | IPAKT, JIEKL. | IPAKT.| BacMOCTH
1 Pazgen 1 OOmeHne, OTHOIICHHUS,
KOMMYHHKAIIHS B OPTaHU3AIHH.
1 Tema 1 TeopeTnyeckue OCHOBBI 00- 6 6
IICHHUS 1 KOMMYHUKAIIMH.
2 Tema 2 CymHOCTS M MOZIEITH COITH- 6 6
AIBHON M JIeTOBON KOMMYHUKAITUH.
3 Tema 3 MHCTpyMEHTHI aHaHM3a MPO-
JTYKTUBHOCTH JIEJIOBOM KOMMYHUKa- 8 2 2 4
. KOMMyHUKaTUBHBIN aKT.
4 Tema 4 KOMMYHUKATUBHOE MOBEICHHE 3 3 HH(;%“:;‘;T”
B OpraHM3aIiu HI;)aKTme_
2 Paznen 2 CucteMHO-CUTYaITHOHHBIN CKIE 3aaHHA
aHAIIM3 OPTaHU3AMMOHHOTO KOH(DIMK- 6.1 (ITP-2)
Ta.
5 Tema 5 Konmernuu koH(ukTa B 6 5
KOH()JTUKTOJIOTHH.
6 Tema 6 Mogenu KoH(IUKTA ¥ KOH- 8 5 2 4
(bITMKTHOW CUTYAIIHH.
7 Tema 7 LleneBast CTpyKTypa KOH- 6 6 MuchEMeHHas
(bITMKTHOTO TTOBEJICHUS. paGorta 1o
8 Tema 8 OprannzaniOHHBIN KOHPIUKT 8 8 TeopeTHye-
B CUCTEME ITPEIITPHUSTHUS. CKHM pasjie-
9 Tema 9 Crparerusi ¥ TAKTHKa KOH- 8 8 JTaM, TeMbl |
(JIMKTHOTO TIOBEIEHHMS. —7 (ITP-2)
10 | Tema 10 Jlunamuka KOHQIUKTHON CH- 6 6
Tyaluu
3 Paznen 3 Ynparnenue KoH()IUKTOM B
OpraHU3aIiH.




. O6mias TpynoeMKoCTh 3aHATHI (Yac.) DopMBI TeKy-
B Tpyno- 0390 300 1Ero KOHTPOJIS
= Paznenbl 1 TeMbl AMCUUTUIUHBI é1(\41<ocn, AyIHTOPH. Ayau- U TIPOMEKY-
o 6C€20 | samgTHS TOpH. 3a- TOYHOIT aTTe-
QE 1O SAIHTI uac.) CPC lem/m CPC CTaluu ycrie-
2 JIEKIL, | IPAKT, JIEKIL. | IPAKT, BaeMOCTH
11 | Tema 11 Konnenuuu un Momenu
yIpaBJiIeHNUs OpraHU3allMOHHBIM KOH- 8 2 2 4
(IMKTOM ¥ KOH(JIMKTHON CUTYaIHeH.
12 | Tema 12 YcioBue mpeaoTBpalleHus U
YPETyJIUPOBAHUS OPTaHU3AIIMOHHBIX 6 6 | Ilncemennas
KOH()JIMKTOB. paora -
v IpaKTHu4ec-
4 Pazgen 4 TpymoBoii criop u Menuanus CKUe 3aaHus
TPYAOBBIX KOH(JIUKTOB. 6.1 (TIP-2)
13 | Tema 13 TpynoBoii ciop ¥ HOPMATHB- 8 5 5 4
HbIC OCHOBaHUS €r0 Pa3peliCHHUSI.
14 | Tema 14 Menuanusi B KOHQIUKTHBIX 6 6
CUTYaIMsIX U TPYJIOBBIX CIIOpPax.
5 Pa3znen 5 BHyTpHIN4YHOCTHBIN KOH- 4 5 9 [nceMeHHas
(QIMKT . pabora 1o
TeopeThde-
CKHUM pasjie-
nam, pee-
HUE 3a1aHUI
0 IIpaKTH4e-
15 Tema 15 3HaueHue BHYTPUIMYHOCTHO- 5 2 CKHM CHTYa-
ro KOH(JIMKTA B OpPTaHU3aINH. UM, TEMBbI
8- 15, 3a-
naHus 1m.6.1
(ITP-2, TC-
3)
16 | IlpomexxyTrounas aTTectanus - 3auem | 4
MTOI'O no cemecTpy 108 8 | 10 | 86

3.2. Coaep:kaHue 3aHATHH 10 BUAAM y4eOHOM padoThI
Tabmuua 6 — ConeprkaHue JUCHUIUIMHBI

COIMAJIbHOM W JEeJIOBOU

KOMMYHUKAIIUH.

Ne Haunmenoanue pazaena,

ConepxaHue 3aHITUS

n/n TEMBI JIUCIAIIIHHBI

Cemectp 2
Cooepoicanue 1eKUUOHHO20 Kypca
1 Paznen 1 O01ienne, oTHO-
IICHUSI, KOMMYHHKAIIUS B
OpraHu3aIyH.

1.1 | Tema 1 Teopernueckue oc- | OOmEHNEe W OTHOLICHUS B INCHUXOJOTMH, COLMOJIOTMH M MEHEIXK-
HOBBI OOLICHUS U KOMMYHH- | MeHTe. HayuHble MOIX0/Abl K ONPEAEICHUIO MOHATHS «OOIIEHHE».
KallWu. [Nonsitre «obmenue». KomiuiekcHas ctpykrypa obuienus. Kommy-

HUKaTHBHBIC 3aJaudl oOmieHus. [IoHATHE «OTHOLICHHS», MOPSIOK
(ctpykTypa) ycraHosineHus otHouieHuid. Koopaunanus. [enoas
KOMMYHUKaNWsA. XapaKTepUCTHKH JIE€JIOBOM KOMMYHHKAIIUU B TOC-
THHUYHOM OM3Hece.

1.2 | Tema 2 CymHocTh U Mozenu | Tunbl cOUManbHOH KOMMYHUKAnuW. [loHSATHE «KOMMYHUKALM».

3akoH KOMMyHHKanuu. MHPOpMaMOHHBI 1 KOMMYHHUKAIIMOHHBIN
KaHaI. TEeXHUIMCTCKUE MOJIEId KOMMYHHUKAIMU: TeneoHHO-
tenerpaduas moxens Illpamma. ®DopMbl KOMMYHHKAI[HOHHOTO
JIEHCTBUS: MOAPAKaHUE, TUAJIOT, YIIpaBJICHHUE.

Mojenn KOMMYHUKanWW (aKkiusi, WHTEPAKUUs W TPAHCAKIHS),
MEeXITUYHOCTHAsA, TPYIIOBAasi, OpraHU3alMOHHAs] KOMMYHHKAIIHSL.
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n/n

HaumenoBanue pasacia,
TCMbI JUCIUIIIINHBI

ConepxaHue 3aHATHSI

XapakTepucCTUKN JAEJOBOM OPTraHU3alMOHHOM KOMMYHHUKAIIUH B
TOCTUHUYHOM OHM3HECEe

1.3

Tema 3 UncTpymeHTHl aHa-
JM3a MPOTYKTUBHOCTH AEIO-
BOM KoMMyHuKauuu. Kowm-
MYHHMKaTHBHBIH aKT.

[Ipocreiimas CTpyKTypa AEIOBOM KOMMYHHUKAIIUH, 1€ KOMMYHH-
KaHTOB. KOMMYHHMKanMOHHOE BO3JECHCTBUE U B3aUMOJCHUCTBHE:
omnpenecHNe, CBOWCTBA, OCOOCHHOCTH. YCJIOBHS TIPOTCKAHHS
KOMMYHHUKAIIMOHHOTO BO3JCUCTBUS U B3aUMOJICHCTBHUSA. XapakTe-
PUCTUKM YYaCTHHKOB JEJIOBOM KOMMYHHUKAllUM B TOCTUHUYHOM
ousHece.

Kommynukatuablii akT. OnpenencHue KOMMYHUKATUBHOTO aKTa.
Mopens koMMyHUKaTUBHOTO akta Jlacyamna - 3umneit. Kputepun
Y OIIEHKa MPOAYKTUBHOCTH KOMMYHHUKAITHH.

14

Tema 4 KomMmyHHKaTHBHOE
MOBEJICHNE B OPTaHU3aI1H

KoMMyHHMKaTHBHOE WHUIMAJIbHOE IIOBEICHHUE — OIpPEACICHUE U
XapakTepUCcTUKHU. VIHUIIMaIbHBIE TIOCBUTHI U X XapaKTep.
[TpoBokaluy B KOMMYHHKATHBHOM IOBEJCHUH W BO3HHUKHOBCHHE
KOH(QIUKTHON curyauuu. IIpoBokamms KOHQUIMKTA M HPUYUHBI
KOH(IUKTHOTO noseaeHus. Onpenenenue, Ha3HAYEHUE U IPUMEPHI
koH(ukToreHoB. [IpoBokamus xkoHTakTa. OnpeneneHue, Ha3Have-
HUE W NPHUMEPbl CUHTOHOB. Ha3zHaueHWe HEHTpPaJbHBIX MOCHUIOB.
[Tpumeps! ¢ppaz-aMopTH3aTOPOB U HEHTpajoB. bapbepsl B KOMMY-
HUKalluu. OpFaHI/BaHI/IS{ KOMMYHHUKAaTUBHOI'O KOHTAKTHOI'O IMOBEAC-
HUSI B TOCTHHUYHOM OM3HECe.

Pa3gen 2 CucTreMHO-CHTYALMOHHBIN aHAIN3 OPraHU3ALMOHHOIO KOH(IMKTA.

Tema 5 Konuenuuum KoH-
¢HKTa B KOHQINKTOJIOTHH.

CoBpeMeHHBIE TIPECTaBICHUS O CymIHOCTH KoH(pimkTa. Konmern-
UM TPUPObl KOH(IMKTA (COUUATBHO-OMOIOTHYECKas, COIHAalb-
HO-TICHXOJIOTHYECKasi, KJIacCOBasi KOHLIECTIIMS MM TEOpUsl HACHITHS,
KoHUenws (QyHKIMOHamM3Ma. JlpajiekTHueckne KOHIENIIMU KOH-
¢nukTa.

2.2

Tema 6 Moaenu koHduKTa
U KOH(JIUKTHON CHUTYaIIUH.

[pocreiimas Monenb KOHGIUKTA ¥ KOHOIUKTHON curyanuu. Co-
craB Mozenu. KoH(pmKTHAs cpeqa U OTHOIICHHS.

CyObeKT 1 y4acTHUK KOHPIUKTHOHW cuTyannu. OCHOBHBIE U BTOPO-
CTETeHHbIE YYaCTHUKH KOH(MIMKTHOW cutyaruu. ColMaibHbIe Xa-
PaKTEPUCTUKH, LIETIN U ACHCTBUS YYACTHUKOB KOH(QIMKTHOU CUTY-
anuu.

XapaKkTepUCTHKH BTOPOCTENICHHBIX yYaCTHHUKOB KOH(MJIMKTHOW CHU-
Tyalluy: TOJCTpeKaTellb, TOCOOHHUK, OPraHWu3aTop, MOCPEIHUKH W
CyJIbH.

Mogenu KOH(MIUKTOB B OPTaHU3AIMU: MEXIY TPEMS BHUAaMHU CH-
JoBbIX oTHOIIeHUH (Y. MacTeHOpyK), kKapTorpadpuieckas MoJENib
koH(pukTa (X. Kopuemmyc, LII. ®aiip); yHUBepcambHas MOJENb
KOH(JIMKTHON CUTyauuu. YHHBEpCajdbHas MOAEIb MOHATHHHOTO
onucanusi KOHPIUKTHOW cuTyanuu. CTPYKTypa M COCTaBIISIOLINE
KOH(IJIUKTHOM cHuTyanun. AHann3 KoHGIMKTHOW cutyanuu. Co-
JepKaTesbHasi OCHOBa KOH(UIMKTHOW CHUTyallud B TOCTHUHUYHOM
OusHece.

2.3

Tema 7 LleneBast cTpykTypa
KOH(JIMKTHOTO TTOBEICHHSI.

IleneBast cTpykTypa KOH(IUKTHOrO moBeaeHus. CTpaTerud KOH-
(uKTHOTO TIOBeeHusT U 1enu onnoHeHToB (o H. B. I'pummHoii).
Lenu npeameTHOH cTOpoHBI KoHGuKTa. [InpaMuaa norpeOHOCTEH
Macnoy. Llenu couManbHOM W IICHXOJIOTMYECKOM CTOPOHBI KOH-
¢ukTa.

Llenn opraHU3alMOHHOTO KOH(UIMKTAa M KOH(IMKTa B JEIOBOH
cthepe B TOCTHHUIHOM OH3HECE.

24

Tema 8 OpraHuzanMOHHBIN
KOH(JIUKT B CHUCTEME Mpe-
MIPUSATHSL.

CymHocTh U mpupona KoH(paukTa B oprannzanuud. OOBEKT U co-
JepKaHue opraHu3alMoHHOro KoHpiukra. IlpeamerHsle wenu
YYaCTHUKOB OpraHu3aioHHoro konguukra. CogepikaTenbHas Oc-
HOBa OPraHU3aIMOHHOT0 KOH(IIMKTA B TOCTHHHYHOM OM3HECe.
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HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMb! IUCIUILIMHBI

2.5 | Tema 9 Crparerust u Taktuka | CTpaTerust U TaKTUKa KOH(PJIUKTHOTO MOBEACHHUS: 00IIast TSPMUHO-
KOH(JIMKTHOTO [TOBEICHHSI. JIOTHS, OIPEIeTICHHE.

Konuenmust K. Tomaca u P. KumiMeHa o CHIIOBBIX JIMHUSAX U CTpa-
Terusix KoH(paukTHOro noseaenus. Cunosoe none. Begymue crpa-
Ternu KOH(QIMKTHOIO IIOBEACHUS B CHJIOBOM II0JIE.

Cruiib M TakTUKa KOHQUIMKTHOTO ToBeneHus. HacrymaTenbHble u
00OpOHUTETbHBIE TAKTHKH KOH(IMKTHOTO MOBeAeHus. Panronans-
HBI W WUppalHOHANBHBIA BHIOOP cTpaTernu B KOH(MIMKTHOH CH-
TayIHUH.

26 | Tema 10 J[lunamuka koH- | TepMHHBI, ONpeNeNICHUS U MOJENH IWHAMUKNA KOHQIUKTHOW CHUTY-

(bIMKTHOW cUTyaruu anui. Mogens M.B. u SIxonTtoBoit E.C., cTanun BeI3peBaHUS KOH-
¢mukTa. Kimaccmueckas Mozens AMHAMUKA KOH(IMKTa AHITYTIOBa
A4 n Hlununosa A.U., cragun pa3BopaunBanue KoHpiaukra. Mo-
nens EMenbsiHoBa, Tanbl U Gpa3el JMHAMUKA KOH(QJIMKTHOW CHUTYya-
LML
OcCHOBHBIE SIBICHUS JWHAMHKH KOHQIIMKTA: QpycTpaius, HUHIH-
JICHT, WICHTU(UKAIMS, JOXKHas UACHTU(UKAILUA, dCKalalus, pe-
rpeccHst CO3HAHMUSL.
Ockanaus KOHGIUKTAa. 6 CYIIECTBEHHBIX 4epT KOH(DIMKTHOW CH-
Tyaluu Ha dTamne 3ckamammu. OOpa3 Bpara Ha dTame dCKallalluu
KOH(JIMKTHOHN CUTYallMu.

3 Pa3znen 3 Ynpasienue
KOH()JIMKTOM B OPraHu3a-
1HH.

3.1 | Tema 11 Konnenuuu u Mo- | [lorstne ympaBieHUsT KOH(PIUKTOM, KOHIENIHA U  (PaKTOpHI
JIeNy yIpaBlICHUs] OPTaHU3a- | YIPaBIsIEeMOCTH U HEYIPABIIEMOCTH KOH(IINKTOB.

OUOHHBIM ~ KoHQuuKTOM U | Llenw, Mozmens u HampaBiIeHUs ACATEILHOCTH TI0 YIPaBICHUIO KOH-
KOH(IJIMKTHOH CUTyaIHeH. ¢nukTHOU cutyauuu. LleHHOCTH M MaHudecTalys B yNnpaBicHHN
OpraHU3alMOHHBIM KOH()IUKTOM.
CuMmnTomMaTuka, TUarHOCTHKA, POTHO3UPOBAHNE W MPOQHIAKTHKA
koH(uukTa. [Ipemynpexaenue u ocnadienne kKoH)ukTa. bamanc
CTOPOH.
VYperynupoBaHue, paspelieHHEe W 3aBeplICHHE OpraHU3alMOHHON
KOH(JIMKTHOHN CHUTYallHH.

3.2 | Tema 12 VYcnoBue mnpenot- | COANaHCHPOBAHHOCTh, pabodyero Mecta B OpPraHU3aIl[MOHHO-
BpallleHWsT W YPEryJupoBa- | TEXHOJIOTHYECKOW CHCTEME KaK yCJIOBHE IPEeNOTBPALICHUS U ype-
HUSl OPraHM3allUOHHBIX KOH- | TYJHUPOBAaHUS OPraHU3aIUOHHBIX KOH(IMKTOB.

(IIMKTOB.

4 Paznen 4 TpynoBoii criop u
MeAnays TPYIOBbIX KOH-

(hITMKTOB.

4.1 | Tema 13 Tpynmomoii criop u | [IpuunHBl TpynoBeIX cnopoB. OmpeneneHue TPYJOBOTO criopa H
HOPMAaTUBHBIE  OCHOBAaHHMS | €T0 OTJIIMYME OT OPraHU3ALMOHHOr0 KOH(IMKTA. Buabsl TpyaoBbIx
€ro paspeleHus. cnopoB Llenu pa3pemeHus TpyI0BOro cropa

NnauBunyansHeIid U KOIeKTUBHBINA TpyaoBoii ciop (UTC u KTC).
Hopsinok paspemenuss UTC u KTC. OcnoBubie nousitust TK PO o
KTC u perynaupyromue ero cTaTbu.

CrienmanbHble TOCyqapcTBeHHBIEe opranbl paspemenus KTC. Oexe-
panbHasg HHCTIEKIHS TpyAa. TpymoBoit apOuTpax.

3abacroBka: noustue u Buasl. TK PO o npase Ha 3a0acToBky. He-
3aKOHHBIC 3a0acTOBKH. JIOKayT.

4.2 | Tema 14 Menuanus B KoH- | HopMaTuBHO-IpaBOBbIE OCHOBBI ~ Meauaiuu. l[IpemmyiiecTBa u

(IMKTHBIX ~ CUTyalMsIX U
TPYJOBBIX CIIOpaXx.

0CcOOEHHOCTH MeIualuru. JTanbl 1 IPOLEAYPbl MEAHAIIH.
Menuarop. Tunbl Menuatopckoit paboTbl. TakTUKM BO3AEHCTBHSA
MeraTopa Ha CTOPOHBI. Meananys B TOCTHHUYHOM OH3HECE.

9




HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMbI JUCIUILINHBI
5 Paznen 5 BuyTpunnyHOCT-
HBIA KOHQJIHKT .
5.1 | Tema 15 3nauenue BHyTpH- | [loHSITHE M KOHLIENIMHA BHYTPUIMYHOCTHOTO KOH(IHUKTA. Y CIOBUS

JIMIHOCTHOTO KOH(IWKTAa B
OpraHU3aINH.

BOZHUKHOBEHHSI M TTOKa3aTeNd BHYTPHIMIHOCTHOTO KOH(IUKTA.
Tunel BHYTPUIMYHOCTHOTO KOH(IWKTAa (MOTHBAIllMOHHBIE, KOTHU-
THUBHBIC U POJICBBIC).

MexaHu3Mbl COBJaJIaHUsl C BHYTPWJIUYHOCTHBIM KOH(IHUKTOM.
Omnpenenenne kpusuca. l[locmencTBus BHYTPHIMYHOCTHBIX KOH-
(IIMKTOB /s OpPraHU3AIINH.

Cooepiicanue npaKkmuueckux 3auamuil

1 Pazgen 1 OOmenue, 0OTHO-
LICHUS,, KOMMYHHKALUS B
OpraHu3alIHH.
1.1 | Tema 1 Teoperudeckue oc-
HOBBI OOIICHUS U KOMMYHH-
KaLlUH.
1.2 | Tema 2 CyuiHoCTh M MOJIEIN
COMMATHHOM KOMMYHHKALIHH HpaKTquCIfaH paborta 1 AHanu3 NpoLyKTUBHOCTH KOMMYHHKATHB-
HOT'O BO3JEHCTBUSI B KOMMYHUKAaTUBHOM aKTe.
1.3 | Tema 3 UHCcTpyMeHTHI aHa-
JU3a MPOSYKTUBHOCTH KOM-
MyHHKammd.  KommyHHKa-
TUBHBIN aKT.
14 | Tema 4 KommynukatuBHoe | IIpakTrueckas pabota 2 AHaNINU3 HEMTOCPEACTBEHHOTO MTOBEACHUS U
MOBEJCHNE B OPraHU3aLIH WCIIOJIb30BaHMS CHHTOHOB M KOH()JIMKTOT€HOB B OPTaHU3aLMOHHOM
KOH(JITUKTE.
2 Paznen 2 Cucremno-
CUTYallMOHHBIN aHAIHU3 Op-
TaHU3aIHOHHOTO KOH(IIHK-
Ta.
21 | Tema 5 Konmenmun xoH- | [Ipaktrueckas pabora 3 CpaBHHUTENBHBIN aHaMW3 MoOJeleld KOH-
¢nvkTa B KOHQuMKTONOrMU. | prukTa. [IpuMeHenne Moaeneil st OLeHKH KOH(QIUKTHOCTU CUTY-
2.2 | Tema 6 Mopenun koH(]IHMKTA | aUMM.
1 KOH(JIMKTHOW CHTYaITUH. [Mpaktuydeckas pabora 4 [IpuMeHeHHEe KapThl aHaTN3a KOH(IUKT-
HOoM curyanmu. Curtyamus «Oner CMHPHOB M KOMMEPYECKHH
0aHK».
2.3 | Tema 7 lleneBas crpykrypa | [IpakTrueckasi pabora 5 AHanu3 meneBoil CTpyKTypbl KOH(IHKTHO-
KOH(JIMKTHOT'O TOBEICHMSI. rO MOBEJCHUS U MIPUMEHEHNE KapThl aHAIN3a KOH(QINKTHON CUTYya-
24 | Tema 8 Opranuzanmonssiii | nuu. Ilo curyanmsam «HaunHarommii NpennpUHUMATENR) H
KOH(JIMKT B cucTeMe npen- | «HauambHUK ralnbBaHUYECKOTO LieXay.
TIPUSITHSL.
2.5 | Tema 9 Crparerus u Takruka | [Ipaktuueckast pabora 6 AHanu3 TaKTHKH U CTPaTeruu KOH(MIMKT-
KOH(JIMKTHOTO [TOBECHMSI. HOIO TMOBEJCHHS B OpraHu3auuu no curyauud «CTyIeHTbl Ha
MIPAKTHUKEY.
2.6 | Tema 10 J[unamuka xoH- | [IpakTuueckas pabora 7 AHaau3 AMHAMUKHA KOH(Q)IMKTA IO CHTYya-
¢mkTa nn «Cryyaii Ha Kadeapey.
3 Paznen 3 Ynpasnenue koH-
(JIMKTOM B OpraHU3aIliu.
3.1 | Tema 11 KoHuemnmuu u Mo-
JIeNTy yIpaBJIeHHs OpraHu3a-
LUOHHBIM KOH(JIMKTOM.
[Ipaktuueckas padora 8 YnpasneHre KOH(QIUKTOM [0 CUTyalluu
3.2 | Tema 12 YcnoBue mpenot-

BpallleHUs U yperyIupoBa-
HUS OPTaHU3aIMOHHBIX KOH-
(hITUKTOB.

«HauanpHuk OTACJIa KaIpOB»
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No Haumenoanue pazaena,
n/n TEMBI JUCIIATUIHHEI

ConepxaHue 3aHATHSI

4 Paznen 4 Tpymnosoii criop u
MenaIys TPYIOBBIX KOH-
(hITMKTOB.

4.1 | Tema 13 TpynoBoii criop U
HOPMATHUBHbBIC OCHOBAHHUS
ero pa3pericHHsI.

[Ipaktuueckas padora 9 YperynupoBanue KOHGIUKTA U TPYIOBOH
crop B cuTyauuu «PupMa NoCTaBKU aBTOTEXHUKID.

4.2 | Tema 14 Menuanus B KOH-
(IUKTHBIX CUTYAIHUSAX U
TPYAOBBIX CHOPAX.

IMpaktuyeckas padora 10 dopMbl opraHU3aIMK MEIHAITUH B CUTY-
anuu «3aMecTUTEIh TUPEKTOPAY.

5 Paznen 5 BuyTpunnyHOCT-
HBIA KOHQJIHKT .

5.1 | Tema 15 3Hauenne BHYTpH-
JMYHOCTHOTO KOH(IINKTA B
OpraHu3alHy.

[IpakTrueckas padora 11 AHanu3 BHYTPHINIHOCTHOTO KOH(IUKTA
MO CUTYaluu « MyHHUITUTIATBHBIA OT/IEN 110 apeH/Ie U HCIOIh30Ba-
HUIO 3EMITHD

[TpomexyTOYHasl aTTECTALU - 3a4em

4 Tlopsinok OLEHMBAHUS YCIIEBAEMOCTH U C(POPMUPOBAHHOCTH KOMIIe-
TEHUMH 00y4aruerocss B TeKyled U MPpOMe;KyTOYHOM aTTeCTALUMN.

I[JI?I MOJIOKUTEILHOU OIICHKHU I10 pE3yibTaTaM OCBOCHUA AUCHHUIIJIMHBI O6yanOHIeMYC$I
HEO0OXOUMO BBIMIOJIHUTH BCE YCTAaHOBIIEHHBIC BUABI YueOHOU paboThl. OlieHKa pe3yabTaToB pa-
00ThI 00y4JarotIerocs B 6bawiax (1o Bu1aM) MpUBEcHA B Ta0IHIIe 7.

Tabmuua 7 - lllkana u mokasareiau OLICHUBAaHUS PE3YIbTaTOB YI€OHOH pabOThl 00YJarOIUXCs 1O

BHJIaM B OayutbHO-peiiTuHroBoi cucreme (bPC)

YueOHas Cymma  (Bumsl u pe3yapTaTsl yueOHONW pabOTHI OueHka B aTTecTaluu Bbamnst
pabora (Bu- |6aioB (MuHEMYM -
161 MaKCHMYyM)
Texywiaa yueonasn paboma OP0O
Texymas 80 JlexnmoHHbIe 3aHATHSA (4 3aHATHA) 1 6amn mocemnieHue 1 JIEKIIMOH- 1-4
yueOHast pa- [(100% HOTO 3aHATHSA
botaBce- |/0annoB  [Tlpaxruueckue samstus (11 3aHsTHil). 2 Gamn - mocenienue 1 mpakTH- 22-44
mectpe (Tio- TpHBe- YECKOTO 3aHATHSA U BHIMOJHEHUE
CCIICHHME ACHHOH pabotsl Ha 51-65%
3aHATHH M0 | IKATIBI) 4 Gamna — noceienue 1 3auHsTus
paclrCcanuto 1 BBITIOJTHEHHE TPYIIOBOTO 3a-
1 BBINIOJIHE- JlaHus Ha 3aHATHM Ha 85,1-
HHE 3aJJaHNi) 100%
CamocrosrenbHas padota 1 5 3amaHuil. 10-20
(Tema 6 Tlpaktuueckas padora 3 CpaBHu- 3a BBINOJIHEHUE OJTHOTO 3a7a-
TENbHBIA aHAJIU3 MOZENeH KOH(IHUKTA ) HUS
MHHUMYM 2 0ajuia, MaKCUMyM
4 banna
Kontponpnas padora 1 2 TEOPETUIECKUX BOIIPOCA. 6-12
(remsr 1 -7) Ortser Ha 1 Bompoc oT 3 —x 110
6-Tu 6ansoB
KonrponbHas padora 2 2 TeopeTHdeckux Bonpoca u 1 12-20
(temsl 8 -15, penieHue 3agaun) 3ajay4a.
Otset Ha 1 Bompoc oT 3 —X 70
6-tu Ganyos
Pemenue 3amaun - ot 6-T1 10 8
6asioB
Hroro no texyuieil padore B cemecTpe 51 -100
Ilpomesrcymounan ammecmayus
[pomexy- |20 [Bompoc 1 |3 Ganna - moporosoe 3Hauenue | 3-5
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touHas arte- |(100% (Temsr 1 -7) 5 06amoB - MakcHUMalIbHOE 3Ha-
cramus (9k- |/0amioB YyeHue
3aMeEH) npuBe-  (Bompoc 2 3 bayma - HOpOroBoe 3HaUCHHE 3-5
JeHHOM  |(Temsl 8 -15) 5 6a/uIoB - MaKCUMAaJIbHOE 3HA-
TITKAJTHI ) YeHHe
Pemenue 3amaun 6 GayuioB (TIOPOTOBOE 3HAYCHUE) 6-10
(aHANMM3 KOH(IIMKTHON CHTYaIluH) 12 6amioB (MakcUMaIbHOE 3HA-
YeHUE)
HToro mo mpomMeKyTo4Ho# aTTecTanuu (3a4er) 12-20
Texywan yueonas paboma 300
Texymmas 80 JlexnmoHHbIe 3aHATHSA (3 3aHATHS) 1 6ann mocerienne | JTeKINOH- 0-3
yuebnas pa- |(100% HOTO 3aHATHS
botaBce-  |/0annoB  [Tpakruaeckue sansTus (43aHATHIA). 2 bawta - noceuenue 1 mpax- 8- 16
mectpe (To- TpuBe- THYECKOTO 3aHATHSA U BBIIOJIHE-
cemenne ACHHOH Hue paboTsl Ha 51-65%
3aHATHIA [0 |IIKAJIBI) 4 fama — noceineHue 1 3aHaTus
pacnrcanuto 1 BBITIOJTHEHHE TPYMIIOBOrO 3a-
1 BBINOJIHE- JaHus Ha 3aHATHM Ha 85,1-
HUE 3aaHUI) 100%
ITucemenHas pabora no Temam 1 —4 «Moge- |BelnonHeHue 3agaHui 5-9
JIMPOBaHHE KOMMYHHKaTHBHOTO B3aUMOIEH-
CTBUSI»
ITucemenHas pabota o TeMaM 5 — 6 «Kon- Brimonnenue 3aganuit 5-10
LEMIUHA U MOJeITH KOH(DIUKTA U KOHPIUKTHOM
CUTYaIUI»
[MpumeHeHne KapThl aHATH3a KOHGIUKTHOH
cutyauuu. Cutyauus «Oner CMUPHOB U KOM-
MepUecKuii 0aHk» (cM. 1.6.1)
[MucemenHas paboTa o Teme 7 «AHanm3 nene- |BrImoiaHeHUe 3aqaHuii IO aHa- 5-10
BOW CTPYKTYpPbI KOH()JIMKTHOTO MOBEJACHUSI U |TU3Y OJIHOM CUTYyal[U
NIPUMEHEHNE KapThl aHaIn3a KOHQINKTHOH
curyauumy. [lo curyauusm «Haunnarommit
MpeanpuHUMaTenb» U «HavanbHUK raabBaHu-
YECKOT0 IeXa»
[TucemenHas padota no teme 10 Brimonnenue 3aganuii mo aHa- 5-10
«Annamuka koH(MKTa. OCHOBHBIE NIEPUOABI  [JIM3Y TUHAMHUKH KOHMIMKTHOM
1 9TAarbl IUHAMUKH KOH(IUKTA) CHUTYaIIH
IMucemenHas pabota mo Temam 11 - 14 BrImonHeHNE 3a0aHMI O aHA- 5-10
«YnpaBieHne U Meauanusi KOHPIUKTOB MO JU3Y OJIHOW CUTYAIMH OT 4 110
cutyarnmsiM «HaganpHUK OTena KaapoBy, 10 G6amnoB
«DupmMa MOCTaBKU aBTOTEXHUKNY. DOPMBI 0p-
raHu3aliy MEIMAIUU B CUTYyaIlH «3aMeCTH-
TEJIb IUPEKTOPAY.
[MucemeHHas paboTa O TEOPETHUECKUM pas3fie- |2 TEOPETHISCKUX BOIPOCa. 6-12
siam (temsl 1 -7) Ortger Ha 1 Bompoc oT 3 —x 10
6-Tu OasIoB
ITuceMenHas paboTa Mo TEOPETUUECKUM pasjie- |2 TeOpeTUIeCKuX Bompoca u | 12- 20
nam (teMsl 8 -15, penienue 3a1a4n) 3a/aya.
OtBet Ha 1 Bompoc oT 3 —X 70
6-Tu OansoB
Pemmenue 3amaun - ot 6-11 10 8
OayuioB
HToro no tekyuieii pabore B cemecTpe 51-100
IIpomesicymounan ammecmayusn
Ipomexyrounas |20 (100% Bompoc 1 3 fayuta - MOPOrOBOE 3HAYCHUE 3-5
aTtrecraius (3k- |/6annoB npuBe- |(Temsr 1 -7) 5 0aJuIoB - MaKCHMaJbHOC 3HA-
3aMeH) JICHHOM IITKAJTBI) YyeHHe
Bomnpoc 2 3 bamna - MOporoBoe 3HaYCHHUE 3-5
(remsr 8 -15) 5 0aisIoB - MaKCUMaJIbHOE 3Ha-
YeHHe
Penienue 3amaun 6 0asu10B (IIOPOroBOE 3HAYE- 6-10
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(aHayM3 KOHQIMKTHOW CUTYAIUH)

HHE)

YeHUE)

12 6amnoB (MakCHMabHOE 3HA-

HToro no npomMeKyTo4HoO# aTTecTalliu (3a4eT)

12-20

B mpomexyTo4dHOM arTecTanuu OIleHKAa BBICTaBIsACTCS B BenoMocTh B 100-0aybHON

mKajge 1 B OyKBEeHHOM 3KBUBaseHTe (Tabnuua 8):

Tabmuia 8 — OrieHKa ypOBHS YCBOCHHS JUCIMILTHHBI M KOMITCTCHITHIHA

KpuTtepun oneHuBaHusi KOMIeTEHIIUH

OOyyaromuiics He BIIaJ€eT TEOPETUUECKUMH OC-
HOBaMH JUCLUUIUIMHBI U HAYYHOH TEPMHUHOJIOTH-
€I>'I, ACMOHCTPUPYCT OTPBIBOYHBLIC 3HAHHA, HC
CIOCOOEH pemaTh NMPAaKTUYeCKUe Mpogeccro-
HAJIBHBIC 3aJa4yv, JOITYCKAC€T MHOXCCTBCHHBLIC
CYIIECTBEHHbIE OLIMOKM B OTBETaX, HE YMEET
HHTEPIPETUPOBATh PE3YILTATEl U JIE€JIATh BBIBO-
TTBL.

OOyyaromuiicss BiajgeeT YacTUYHO TeOpeThye-
CKUMH OCHOBaMH{ JTUCLUIUIMHBI U HAY4YHOU Tep-
MUHOJIOTHEH, (hparMeHTapHO CrocoOeH pemaTh
NpaKkTHYeCKHe NMPO(pECCHOHANBHBIE 33a7a4H, J10-
MyCKaeT HECKOJIBKO CYIIECTBEHHBIX OIIMOOK pe-
MICHUSX, MOXKET YaCTHYHO HHTEPIPETUPOBATH
MOJIYYCHHBIC PE3YJIbTATHI, JOMYCKAET OIIMOKU B
BBIBOJIAX.

OOyyaromuiics BiIajeeT TEOPETUUECKUMHU OCHO-
BaMH JMCUUIUIMHBI U HAy4YHOM TEPMHHOJIOTHEH,
IPaMOTHO HM3JIaraeT MaTepHaj, CIOCOOEH penaTh
NpakTUYeCKHe NpoQecCHoHaNbHbIe 3aJaud, HO
JIOMTyCKAeT OTAENbHBbIE HECYIIECTBEHHBIE OIINO-
KU B MHTEPIIPETALMU PE3YIbTATOB U BBIBOJAX.

OOyuaromuiicss B TOJHOW Mepe BIAJCEeT Teope-
TUYECKUMHU OCHOBAMU JUCLHUIUIMHBI U Hay4HOH
TEPMHHOJIOTHEN, TPaMOTHO M3JIaraeT Marepual,
CHoco0eH WJUTIOCTPUPOBATH OTBET MPHUMEPaMH,
dakTamMH, IAaHHBIMH HAYYHBIX HCCIIEJOBaHUH,
NPUMEHATh TEOPETHUECKUE 3HAHUS JUISl peIIeHUs
MpaKTHYECKUX MpodeccruoHanbHbIX 3anay. [Ipa-
BIWJIBHO MHTEPIPETHPYET MOJIy4YEHHbIE Pe3yibTa-
THI U JIeIaeT 00OCHOBAaHHBIC BBIBOJIBI.

Yposennb
yCBOEHHS
AUCHUNIMHBI
M KOMIIETEeH-
107071

IIEPBBII

ITOPOTOBBIN

NOBBIIEHHBIA

MIPOJIBUHYTHIN

HTorosas
OIIeHKA

HEC 3a4TCHO

3a4YTCHO

3a4YTCHO

3a4TCHO

Ounenka no
100-
OaJIILHOM
nmIKaJje

Menee 51
Oaiuta

51-65

66-85

86-100

Obyuaromuecss ouHoit dopmbel o0ydeHus (OPO) u ouyHO-3209HON (HOPMBI OOyUEHUS
(O3®0) monydaroT TaH pabOTHI, 3aIaHUs JUIsI CAMOCTOATEIbHON paboThl u WH(MOpMAIUIO 00
OIICHMBAHWH BHITIONHEHUS BUAO0B paboT B mepuos 1-3 yueOHO Henenu.

O6yuatomuecs 3a0uHoi hopmbl o0yuenust (3DO) mran paboTeI, 3a7aHUS 11T CAMOCTOSI-
TeTbHOU paboTHl U WH(pOpPMAIKI0 00 OLIEHUBAHUU BBHIMOTHEHHSI BUJIOB pa0dOT HA YCTAaHOBOYHOMU
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CECCHH.

Crynenram 390 B Tekymeil yueOHOi pabote B cemectpe (1o yuyeOHOMY Tpaduky — B
nepuop teoperudeckoro odydenus (TO) mmanupyercs BBIIOJHEHHE MHUCbMEHHBIX B COOTBET-
CTBHH C MEPEYHEM MPAKTUUECKUX PaOOT, BHIHECEHHBIX HA CAaMOCTOSTENbHYIO padoTy (cM. Tabi.
6) ¥ MUCbMEHHBIX CaMOCTOSITENIbHBIX PadOT MO BOIPOCAM TEOPETHUYECKOTO pasjiena (TE3UCHI).
Bormpocsr Teopernueckoro pazzgena cM. Tabi. 9 cronberr 3. 3a BBITOJHEHHUE CaMOCTOSTEIIBHBIX
KOHTPOJIBHBIX pa0dO0T Ha3zHA4yaloTCs Oajlibl, BKJIIOYaeMble B OOIIUN 00BEM OAJIJIOB 3a TEKYIIYIO
paboty B cemecTpe. Benmnunna cymmapHBIX OaiyioB 3a MHCbMEHHBIE CAMOCTOSITEIbHBIE (KOH-
TPOJIbHBIC) PAOOTH (MUHUMYM U MaKCHMYM) YBEJIHUUBACTCSI COOTBETCTBEHHO 3a CUET YMEHbIIIE-
HUSl KOJIMYECTBA ayJUTOPHBIX JICKIMOHHBIX M NMPAKTHYECKUX 3aHATHHA MO0 yueOHOMY IUIaHy U
YMEHbILIEHUsT 0aJIIOB, MOMy4aeMbIX 3a 3TH BHUbI yueOHOU paboTsl. [IpumepHbie 3a1aHus TUCH-
MEHHOW CaMOCTOSTENIbHOM (KOHTPOJIbHOM) pabOThI IpUBEAEHBI B I1. 6.1 TaHHOW IPOrpaMMBI.

5 MarepuajJbHO-TEXHHYECKOe, IPOrpaMMHOe U Y4eOHO-MeTOAUYeCcKoe
odecreyeHue TUCHHNIHHBI

5.1 YueOHas Jureparypa

OcHoBHasi yueOHasi JuTEpaTypa

1. I'aBpa, /. I1. OCHOBBI TEOPHUH KOMMYHHUKALIMH : YICOHHUK JUIsI aKaJeMHUYECKOro Oaka-
naspuara / JI. I1. I'aBpa. — 2-e u3z., uctp. W non. — Mocksa : M3garensctBo FOpaiit, 2019. —
231 c¢. — (bakanaBp. Axanemudecknii kypc). — ISBN 978-5-534-06317-2. — TekcT : aiek-
tpounslii // DBC KOpaiit [caiiT]. — URL : https://urait.ru/bcode/433390

2. bonomosa, A. K. ConnanbHble KOMMYHHKAIUU. IIcuxojorus oOmIeHHus : YYeOHHK
MPAKTUKYM Ui cpelnHero npodeccuonanbHoro odpazoanus / A. K. bomorosa, FO. M. XKykos,
JI. A. IlerpoBckas. — 2-¢ u3j., nepepad. M mon. — Mocksa : M3gatensctBo FOpaiit, 2019, —
272 ¢. — (ITpoeccuonanbuoe obpazoBanue). — ISBN 978-5-534-09111-3. — TekcT : aek-
tpouHsIi // DBC FOpait [caiit]. — URL : https://urait.ru/bcode/437029

JonosHuTeILHAS yyeOHAasl IUTEpaTypa

1. I'vnesuu, O. A. ConnanbHas MICUXOJIOTHS : YYCOHUK M MPAKTUKYM JIJIS aKaJIeMUYIECKO-
ro Oakanaspuara / O. A. I'ynesuu, U. P. CapueBa. — 3-e uza., ucnp. 1 non. — Mocksa : U3na-
tenbcTBO HOpaiit, 2019. — 424 ¢. — (bakamaBp. Axanemudeckuii kypc). — ISBN 978-5-534-
05490-3. — Tekcr : anexkrponnslit // IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/432788

2. Teopust MEXKKYJIBTYPHOH KOMMYHHKAITUH | YICOHUK M TIPAKTHKYM JIJIST aKaIeMUYECKO-
ro Oakanaspuara / FO. B. Taparyxuna [u ap.] ; non penakmueit FO. B. Taparyxunoii, C. H. bes-
yc. — Mocksa : U3gatensctBo HOpaiit, 2017. — 265 c¢. — (bakanaBp. AxageMUdecKuil Kypc).
— ISBN 978-5-534-00365-9. — Texkcr : anektponusiit / DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/398794 (nata obopamienus: 21.01.2020).

5.2 MaTepuaJbHO-TEXHUYECKOE U MPOrPaMMHOe o0ecrneyeHne

AUCIHUITIJINHBI
Y4eOHbIC 3aHATHS 110 JUCIUILIMHE TPOBOATCS B yueOHbIX ayauropusx HOU KemI'Y cornacHo
Tabmwuiie 9.
Tabmua 9 — YueOHble ayAUTOPUH U ITPOrpaMMHOE oOecrieueHne
Haumenosanue HOMCHIGHI/Iﬁ JJI1 IPOBEACHUS BCEX BUJ0OB y‘{€6H0ﬁ AI[pCC (MGCTOHOJ'IO)KCHI/IG)
JACATCIBbHOCTH, HpC,HYCMOTpeHHOﬁ yqe6HLIM IIJIAaHOM HOMGHIGHI/Iﬁ JJI1 IPOBCICHUA

BCEX BHJIOB yueOHOMH
IESITEIILHOCTH,
MPEeTyCMOTPEHHOHN Y4eOHBIM

IIJIAHOM
615 YuebHas ayauropus (MyJIbTUMeIUIHHAS) 7151 IPOBECHUS: 654079, KemepoBckast 00-
- 3aHSATHI JEKIIMOHHOTO THIIA. nactb, Tr. HoBOKy3HEIK,

CnenuagnsupoBanHas (y4eOHas) Melesb: JI0CKa MenoBas, | np-kT Mertamnypros, a. 19
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Kadeapa, CTOJIbI, CTYJIbS.

OOopynoBanne [Ji TMpe3eHTAllUM Y4eOHOro MaTepuaJja:
CMayuoHapHoe - KOMIIBIOTEp, JKpaH, MPOEKTOp, aKyCTHUYECKas
cucTtema (KOJIOHKH).

HUcnoab3yemoe MpPOrpamMMHoe odecrieyeHue:
UbuntuLinux(ceo6omuno  pacmnpoctpansemoe  I10),LibreOffice
(cBobogHOo pacnpoctpansemoe [10), Snnekc.bpayzep (oteue-
CTBEHHOE CBOOOAHO pacmpoctpansemoe 110).

HNutepuer ¢ obecneyennem gocryna 8 JUOC.

733 Kaacc 1es1oBbIX UI'p. YueOHast ayuTOpHUs JIs IPOBEICHHUS: 654079, KemepoBckasi 00-
- 3aHITHIA CEMUHAPCKOTO (TIPAKTHYECKOTO) TUIIA; nacte, Tr. HoBoky3Helk,
- TPYNIIOBBIX U UHIWBUAYAJIbHBIX KOHCYJIbTAIINN; np-kt Metamtypros, a. 19

- TEKYIIETO KOHTPOJIS ¥ MPOMEKYTOYHOHN aTTeCTaIUH.
Cneunann3upoBanHas (y4yeOHasi) meOesb: KpyIJIblid CTOJI,
CTOJIBI, CTYJIbSI.

OOopynoBanne Ui Mpe3eHTAlMM Y4eOHOro MaTepHaJia:
nepeHocHoe - HOyTOyK, 9KpaH, IPOEKTOP.

Hcnoab3yemoe mporpammuoe obecnedeHue: MSWindows
(MicrosoftlmaginePremium 3 year 1o CyOJHMIICH3HOHHOMY
norosopy Ne 1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.),
LibreOffice (cBobomHo pacnpoctpansiemoe [10), FoxitReader
(cBobomHo pacmpoctpansiemoe [10O), Firefox 14 (cBoGoano
pactipoctpansemoe  110), Snpexc.bpaysep (oTeuecTBeHHOE
cBoboaHO pactpoctpansemoe [10).

HNurtepHer ¢ odecnieuenuem gocryna 8 JUOC.

5.3 CoBpemenHble  npogdeccuoHAIbHbIE 0a3bl  JAHHBIX U

HH(pOPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Caiit «JIura menuatopoB» - URL: http://arbimed.ru

2. llpocranmapr wmemmaropa — URL:  http://arbimed.ru/professionalnyy-standart-
mediatora,

3. [Nybnukanuu, pesxxum gocryma — URL: http://arbimed.ru/publikacii.

4. Caiir «IIcuxomoroc» — URL: https://www.psychologos.ru

5. CtaTbu U ICUXOJO0THYECKHE TeCThl, TeCT Tomaca — Kunnmana — Tunbl moBeneHus B
xoHpmukre— URL: _https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-
konflikte

6 Hnble cBeaeHus U (MJIM) MaTepHAJIbI.

6.1.IlpumepHbIe TEMBbI MUCbMEHHBIX Y4€OHBIX PadoT
6.1.1 IlucbMeHHasi camocTosiTe/IbHAast padoTa nmo Temam 1 — 4 «YnpaBieHdyeckast KOM-
MYHUKalWA B OpraHu3anuu. Cpe)ICTBa aHallu3a ynpaBnqueCKoﬁ KOMMYHHKAIIUN .

3aoanue 1. <HenocpencTBeHHOE MTOBEJEHNE B KOH(DIIUKTEY

1. ITo3nakombTech ¢ curyanueil «KauectBo oOciyxuBaHus». B kakom 3amore BeneT
CBOI AMaor Ka)kJasi U3 CTOPOH KOH(IMKTa (IIpoJaBel] U MOKyNnareab), KOHPIMKTOTEHHOM WU
cuHTOHHOM? HaiinuTe B TekcTe MOATBEPKAAIOIINE CTI0BA U (pa3bl. 3alMIINTE CBOE 3aKIIOUEHHE.

2. Harmmnre, Kakue 3a7a4u JOJDKSH PEIINTh MEHEDKEP TI0 JKaro0e KITMeHTa — MOKYIaTelIs.

3. CocraBbTe 110 JaHHOW CUTYyallMH 4 Iuajora MEHeIKepa U MpojaasLa (1o 6-7 permk ¢
00enx CTOpOH, BCEro He MeHee 12-TH PEeIyIuK), KOTOPbIE MOIJIM Obl COCTOSITHCS MOCIIE MOoJTyue-
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HUS KaJo0bl MOKymnaTesnsa. B kaxaoM 1uanore HaunHaeT MEHEIKep, T.K. MHUIMATUBA KOHTAKTa
UCXOJUT OT HETO.

Bapuanmur smanoe ouanozos:

Huarnor 1: Hayao nuanora HEUTPAIbHOE, 3aKITF0YCHUE KOH(DINKTHOE.

Juanor 2: Hayao auanora KOH(IMKTOT€HHOE, 3aKJII0UEHUE HEUTpasbHOE.

Juanor 3: Hayao auanora CHHTOHHOE, 3aKII0UeHIE KOH(IMKTHOE.

Juanor 4: Hayao auanora KOH(QIMKTOI€HHOE, 3aK/IF0U€HHE — CHHTOHHOE.

Hcnonp3yiiTe B KaXAOM OTIEIbHOM auanore (pasel u crnoa u3 Tabnun «CHHTOHBI-
KoH(IMKTOreHbI-HelTpanbl Erujeca» n «CHHTOHBI-KOH(IMKTOreHbI- E5KNKI- AMOPTH3ATOPBI.

4. CpaBHUTE NPOAYKTUBHOCTb IPOBEIACHHBIX BapHUaHTOB AMAJIOrOB OTHOCUTEIBHO BbI-
OpaHHOro MoKa3aTelis IPOJLyKTUBHOCTH.

5. IIpoieMOHCTPUPYITE NHAIOTH U PACCKAKUTE PE3YJIBTATHI CPABHEHUS IPOAYKTHBHO-
CTH Ka)KIOr0 IUajora OTHOCUTEIBHO IIOCTaBICHHBIX MEHEKEPOM 3a/ad — PELIEHBI JIN OHU U
1oyemy.

Cumyayusn Kauecmeo oocnyscusanus.

BbI kynuim B MarasuHe npoAyKThl U IOMa, CBEpsis IO YeKy BCE MPOAYKTHI, OOHAPYKHUIIH,
YTO MPOJaBel-KacCHp JA00aBUII B YEK JIMIIHIOW MTO3UIINIO, TOBApP, KOTOPHIH BBl HE Opaiu.

Bbl BepHynuch B Mara3uH U MONPOCHIN BEPHYTh JEHBIM 32 HEBEPHO MPOOUTHIN B UY€K TO-
Bap, MOSICHASA TE€M, YTO B YeKe MOJPA] ABE MO3ULUHN — «CBIP» — CTOAT € OJMHAKOBBIM BecoM — 0,
398 rpaMMOB, YTO TaKO€ — HOHCEHC, W YTO Balll TOBap — TOJIbKO OJAMH U3 ATHX JIBYX MO3ULIUH, U
4TO, BUJMMO, KaCCOBBIH anmapar J0MYyCTHJ OUIMOKY U3-3a HEUCIIPABHOCTH.

[IponaBen-kaccup OTKa3ajl BaM, CONPOBOJUB 3aMEUaHUEM «XOJAT TYT BC€ U BCE BpeMs
KaIyloTCsl, BCE UM HE TaK», «BCE ObLIO MPOOUTO B YEKE NTPABUIILHOY.

Bbl Hanucany B KHUTY kajlod MpeiCcTaBiIeHUE Ha MPOJABLA O CIYYMBIIEMCS MHIUACHTE
U TI03BOHUJIM 110 Tene(oHy ropsyel TMHUY.

Menempxep MarasuHa pa3oupaeT CI0XKHUBIIYIOCS CUTYaLUIO C IPOJABILIOM, T.K. [0 IIPaBU-
JaM OpPraHU3allMy JOJDKEH HaKas3aTh €ro JIMIIEHWEM IIPEMHMM BBHUY MOSBHBILEHCS B KHUIE )Ka-
7100 3anucu U HenpodeccnoHanbHOro noBeaeHus. Jla emle HyHO cOCTaBUTh 00 MHIUACHTA pa3-
TOBOP C IPOJABLIOM.

3aoanue 2 «AHanu3 MPOTYKTUBHOCTH KOMMYHHKATHBHOTO aKTa

1. Paccmotpute curyauuto Hoeuuok 6 omoene mapkemunza.

2. HaiiguTe envHUYHBIE aKThl YIPABIIAIOIIETO BO3/IEHCTBUS, IPUMEHHUB MOJEIb KOMMY-
HUKATUBHOT'O aKTa.

3. Cnenaiite cxemy (PHCYHOK) M MOAPOOHBIN aHATN3 KaXKIOTO aKTa YIPABJISIIONIETO BO3-
JIEUCTBUA.

4. OnieHuTe MPOTYKTUBHOCTH KAXKJIOTO aKTa.

Jl1s1 BBITTONIHEHUS 3aJaHUsl UCIIOIB3YHTE CIIPABOYHBIN Marepuan Ynpaenenueckas xom-
MYHUKAYUA U KOMMYHUKAMUBHbIU AKM.

Cumyayun Hoeuuok ¢ omoene mapkemunza

K Haranbe oOpaTuicst cTapblii MPUSATETh W MOMPOCUIT pa3o0paThCsl B CUTYyallUH, CIIO-
JKUBILIEHCS B OTJIeJIe MapKeTHHTa ero (PMpMbl M IOCOBETOBATh €My, Kak ee pa3zpemnTs. Hatanbs
coriacuiach. B kauecTBe MIUTIOCTpAIK OH MPUBEN CPE3 OJITHOTO JIHA OT/EeNa:

...Haganbnuk otnena, ViBan MBaHOBUY, YeTOBEK CIIOKOMHBIA U OOIIMTENBHBIN, TPUXO-
i1 Ha pa0doty 3a 10 MuHyT 10 Havasna. OH CYMTAJICS HEIUIOXUM CIIEMAIMCTOM B CBOEH 00sacTu
U ObLI BIOJHE yBepeH B cBoMX cuijiaXx. CerofHs oH ObLT HE B JIyYIlIEM HACTPOEHUU, TOTOMY UTO
€XKETOIHO MPHUCYXKIAEMOE 3BaHUE «IYyULIEr0 KOMMHUBOsDKEpa» nosydw lleTtpoB m3 cocennero
otnena. HermacHoe conepHudectBo otaenoB MBan MBanoBuY cHoBa mpourpai. «CBoum» OH
Bcerza npusoawi IletpoBa B mpumep m faxke 3acTaBisl €1aTh MOMETKH, JOKJIAAbl U 3aIIUCKHU,
kak 310 nenan [lerpos. Cerogus MBan MBanoBuu emie pa3 yOeawics B TOM, U4TO Y €ro HMOTYH-
HEHHBIX HET HU XOPOIIMX UJEH, HU UCIOJHUTENBbHOCTH. OH TSHKENIO B3IOXHYII U Cell 3a cToil. B
JBEpb POOKO MOCTy4aau. ITO ObLI HOBBIA cOTpyAHUK Bacun. OH Kak pa3 MmpHIles ¢ Mpeasoxe-
HUEM O PACLIUPEHNN J0JH PBIHKA...
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Bcro ocraBiyrocst yacte 1HS BacuH yauBIsICs, MOYEMY €0 MPEIIOKEHUE ObUIO OTKIIO-
HeHo. BeuepoMm B ero kabuner 3amen CUIOpOB U paccKa3ai, 4TO TOJIBKO YTO MOJYYUI OT mmeda
BBITOBOP 3a TO, YTO HE IMOCOBETOBAICS 00 OJHON M3 CBOMX cAeNOK. OOBSCHEHUS O TOM, YTO HA
9TO He OBLIO BPEMEHH, a IIAHC OH YIYCTHTh HE MOT, He ToMoriu. CuaopoB HUYYTh HE ObLT pac-
ctpoeH. OH 3HaI1, yTo MIBaH VIBaHOBHY - YEIIOBEK «OTXOJUYMBBINY, a CIICIKA TCUCTBUTEIBHO OBbI-
na oueHb ynayHoi. Pacckas Cumoposa eme Oomblne ucmyran BacuHa, U 'y HEro BIepBbie MOSIBU-

JJaChb MbBICJIb: «Haz[o OTCrOZIda YXOJHUTh...»

6.1.2 IlncbMeHHasi caMOCTOsITe/IbHAsI padoTa 1o TemMaM 1o remam S — 6 Konuenmun
U MOJeJId KOH(IMKTAa M KOHPJIMKTHON CUTYalMH.

3ananue 1 «CpaBHUTENBHBIA aHAIU3 MOJCIICH KOH(PIUKTA.

ConocraBbTe MOJIeNH KOH(DIUKTOB pa3HBIX aBTOPOB IO CXOJCTBY U Pa3IUYUIO CTPYK-
TYPHBIX KOMITOHEHTOB W TI0 OXBaTy KOH(MIUKTHOTO coaepkanus (cM. Taba. Mojenu KoH(IuK-

Ta).

Ta6mmma 10- Mogenu koH(IHMKTa

MOZ[CJ'II/I KOHq)J'II/IKTa 1 UX KOMITOHCHTBI

1. Ipocreiimas mozxens  [2. Mogens JLA. 3. Moueinb 4, Mopeib OHATHIA- 5. Mogeinb KOMIIJIEKCHAast
KOH(JIMKTa U KOH- [lerpoBckoit M. Lp10ysbckoit HOTO OINUCAHUS KOH-
(IIIKTHOM CUTyanuu ¢unkTa (AHIYTIOB,

[Iunuios)
1. Kondnukryromue 1. Oynknuu 1. CocraB y4acTHUKOB 1. CymHocTh 1. CocraB OCHOBHBIX U BTOPOCTEIICHHBIX
CYOBEKTHI — OCHOBHBIE 2. Tunonorus 2. Ilpemmer u 00BEKT 2. Krnaccuduxarmst | ydacTHHKOB
YYaCTHHUKH. 3. CtpykTypa 3. Ucropuueckue kopuu | 3.  Crtpykrypa 2. Cogepxatenphas ocaoBa KC — mpenmer.
2. KondumuxrHas cpena — (4. Jlunamunka 4. TloBoj (KOHKpETHBIE 4. OyHKuusA 3. Muxkpo- 1 Makpocpezia (KOHTEKCT)
COLHAIBHOE MTPOCTPaH- COOBITHS, IPUBEIIIHE K 5. T'enesuc 4. TloTpeOHOCTHO — MOTUBAITHOHHAS Cepa
CTBO — MHTYHTHBHO KOH(JIUKTY: IPUHATHE 6.  Dpomonus CyOBEKTOB.
olrymaemas JIOIbMI aJIMUHHCTPAaTHBHOIO akTa, | 7.  JluHammka 5. OOBeKT nocsrarebcTBa CTOPOH
CHCTEMa COLMAIIBHBIX YIIEMJISIOIIETO IpaBa 8.  CucremHo- 6. Ilo3umym y4acTHUKOB (COIMAIBHBIH
OTHOILICHUH MEXIY OJIHOH M3 TPYIII; CIUIAHU- nHdopMaLoHHOE CTaTyC, KOMIIETEHIIHSA).

HHMH.
3. OTHOWIEHNS — YCTOMH-
YUBBIC KOMMYHHKaTHB-
HbIE CBSI3H YYaCTHUKOB
(mo3HaBatenbHas, Mo0y-
JMTENbHAs U SKCIIpec-
CHBHAsl COCTaBJIAIOLIKE).

pOBaHHBIE IPOBOKAIVH;
MIPUHATHE TAMOXKEHHBIX
OrpaHUYEHHUH U T.]1.)
YpoBeHb HANPSKEHHOCTH
(MM yCTOMYMBOCTH) B
OTHOLIECHUAX MEXIY CTO-
pOHaMH B HaYaJIbHOU
TOYKe KOH(IIKTa

OIHCaHUE
9. IIpenympexne-
HUE

10. Paspemienne
11. HccnemoBanue u
JIMATHOCTHKA

7. OO0pa3bl ONIIOHEHTOB, HINTIO3HUH.

8. Crpareruu, TAKTUKH, IPHEMBI

9. «MuumaeHT (IIyCKOBOW MEXaHH3M,
BBIBOJIAILHI TeUCHHUE KOHMIMKTA U3 CKPbI-
TOH CTaJNM HAa IOBEPXHOCTH, B OTKPBITHIC
MIPOSIBIICHUS U JEUCTBUS).

10. Pecypcbl cTOpoH — nicuxuyeckas u Gpu-
3nYecKast JIMYHOCTHAS CUJIA, PECYPCHI BIIHS-
HUS (ABTOPUTET, BIACTb, XapH3Ma), MaTEePHU-
aJbHBIA, OOIIECTBEHHBIN U aJMUHHUCTPA-
THUBHBII pecypc.

PGSYJ'II)TaT COMOCTAaBJICHUA MMPEACTABUTL B CICAYIOICM IMOPAJKE:

JIn

CpaBHI/IBaCMHC MOAC-

HpI/I3HaKI/I cXoacCTBa

[Tpu3zHaku pasnuuus

1-2

1-3

2-3 U T.m.

ITo pe3ynbpTaTam conocTaBieHUs clenaTh BBIBOJ, Kakas U3 Mojesei naeT OoJblie BO3-
MO>KHOCTEH JJIsl YCTAaHOBJIEHUSI COCTaBa M XapaKTEPUCTUK KOH(IIMKTA, JIJIsl BBISIBICHUS JUHAMMU-
KU KOH(JIMKTA, JUI YCTaHOBJIEHUS] BPEMEHHBIX TPaHUIl KOH(IIMKTA, aHAIM3a 0JIOKa yIpaBJIeHUs
KOH(MIMKTOM WJIH JUJISl pELIeHUs] IPYTUX 3a7a4 (KaKHMX UMEHHO).

3ananme 2 «IIpumeHenne Mozenei Ui OlleHKU KOH(PJIMKTHOCTH CUTYaIUil»

VYcraHoBuTe, ABISIOTCS JIM ONUCAHHBIE HIDKE CUTyaluu 1-4 KOH(IUKTHBIMU CUTYyal[Us-
mMu? OGOCHYHTE OTBET, MPUMEHMB I aHAJIN3a PUBEICHHBIC B TA0JIUIE MO/IEIN KOH(IIMKTA.

Cumyayusn 1

Mexny AByMsl COTpYJHUKAaMU OpraHU3alliy BO3HUK CIIOP 10 NTOBOIY CPOKOB BHEJIPEHHUS

HOBOM TEXHOJIOTHH. O)II/IH N3 HUX MOTHUBHUPOBAJ MpEajara€Mbi€ CpOKHM BHECAPCHUA MHTCPECaAaMU
MMPONU3BOACTBA NPOAYKIHH, BTOpOﬁ CBOIO ITO3UIIUIO 00OCHOBBIBAJ C MO3UIUKU UHTCPECOB NICPCO-
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HaJla, KOTOPOMY MPEJCTOUT OCBAUBATh HOBYIO TEXHOJIOTHUIO.

Cumyayusn 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, AOMYCTUBIIUM TEXHOJIOTHYECKYIO OLIMOKY,
KOTOpasi MpHUBEJIa K CEPhe3HOMY MaTepHaabHOMY yiepOy (upme, pyKOBOAHMTENh MPEIbIBHUI
MPETEeH3UH K MOJYMHEHHOMY U HAJIOXKUJ 1ITpad B pa3Mepe MecsyHoU 3apaboTHOM miaThl. SBis-
€TCsl JIX OMHCAHHAs CUTYAIUsl KOHPIUKTOM?

Cumyayus 3

[TpuanMas Ha paboTy COTPYIHUKA, PYKOBOAUTENIh (PUPMBI ITOOOEIIA Yyepe3 ABa Mecsia
MIEPEBECTU €r0 Ha BBIIIECTOSIIYIO JOKHOCTD. [10o McTeueHnn ykazaHHOro cpoka obeuanme py-
KOBOJIUTEJSI HE BBIMOJIHEHO.

Cumyayusn 4 «<MBY «Komounam numanusy,

[Ino coBemanue y HavanpbHuka MBY «KomOunHatr nutanusy». [1ogBoauimce UTOTH CO-
PEBHOBaHMSI 3a T'OJl CpeAM MpeAnpHusaTHii obmecTBeHHOro nuTanus. [lo BceM mokaszaTensMm Ha
nepBoe MecTo mnpereHoBaia cronoBas Ne 3. Bo3pakeHus: ObUTH TOJIBKO Y ITABHOTO MHXKEHEpa-
kynuHapa MBY «KomOunaT nutanus» EBnokuMoBa, COOOIIMBIIETO, YTO MPOBEACHHBIC UM Ha
JHSX aHATU3bl B CTOJIOBOM No 3 BBISIBIUIM 3aHIDKEHUE KAJOPUHHOCTH MUIIHM MPOTHB HOPMBI,
MPUYUHON KOTOPOTO MOKET OBITh JHOO0 HEJOBIIOKEHUE MPOAYKTOB, MO0 HApYyIICHHE TEXHOIO-
ruu. B CBSI3U C 3TUM OH CYMTAET, UTO MPUCBAUBATH CTOJIOBOM KJIACCHOE MECTO MOKa PaHo.

Brictymenne EBnokrMoBa BbI3BaJO HEroJl0oBaHUE AupekTopa cronoBoil [llupkooi,
YK€ HEMOJIOJION, HO SHEPTUYHOHN JKEHIIUHEI, C OOJBIIIUM OMBITOM PabOTHl B OOIIICCTBEHHOM ITH-
taHui. «Kak Bam He CThIJIHO,— 0OpylIMiIack oHa Ha EBIOKMMOBa,— HCIOJIb30BATh CIy>KeOHOE
MOJIOKEHHUE ISl CBEICHUSI JIMYHBIX CUETOBY». A KOMHCCHUU MosicHWIA: «Mos cTonmoBass — Oiu-
kKailimas K ynpasieHuto, 1 EBnokumMoB yacTo 3axonui kK HaMm obenath. Ho B mepepsiB ouepenu
Bcerjaa OoJbIe, TTOATOMY OOBIYHO OH O0eman y MeHS B KaOWHETe, s caMa ero OOCIyKHBaJia,
4TOOBl HUKOTO HE OTPBIBaTh OT paboThl. HO BOT ofHaxabl Mecsiia qBa Ha3ald, 1 HE CMOIJIa €ro
o0cTy)UTh — OBbLIa 3aHsATa — W nmonpocwia EBmokumoBa moobdenats B obmiem 3aie. OH, Kak
BUJUTE, 3alIOMHUII 3TOT ciydaidl. Ero ananusam s He Bepro. Y Hac Bcerja akKypaTHO TOTOBST, S
cama ObIBaIO Ha 3aKJIAJIKE TIPOTYKTOBY.

3aganue 3 «[IpumeHenne Mojenel s aHANM3a OPraHU3aMOHHON KOH(DIUKTHOHN CUTY-
arum»

Bri6epute oqny U3 Mojenel KoH(MIUKTa AJis MOJIHOTO aHalln3a KOH(DIUKTHOM CUTYyaIlu S
«Oner CMUPHOB U KOMMEpYECKHI 0aHK» U 000CHYHTE BBIOOD.

Cumyayun 5 «Onez CmMupnos u Kommepueckuil 6AHK»

Oner CmupHOB (23 roja) nociae OKOHYaHUS MHCTUTYTA YCTPOUJICS HAa pabOTy B KOMMeEp-
yeckuil OaHk. Uepe3 HEKOTOpoe BpeMsi, UyBCTBYSI MHTEPEC K ITOW AESITENbHOCTH U BBICOKO OIle-
HUBasi CBOM BO3MOKHOCTH, OH J1aJl TOHSTh HAYAJIbHUKY CBOETO OT/IeJIa, YTO HMHTEPECYETCS CMEXK-
HBIMH y4acTKaMu pabOThl ¥ TOTOB OCBOUTH HX, a TaKKe JIpyrue chepbl IesITEIHHOCTH B CBOEM H
WHBIX OoT/AeNax OaHka. PykoBoacTBO OaHka 3aMETHIIO CITIOCOOHOTO M MEPCIIEKTUBHOTO HOBHUYKA U
PEIINIIO «BBIPACTUTHY» U3 HETO TPAMOTHOTO pyKoBoAuTensi. CMUpHOBA HAYAIHU MJIAaHOMEPHO 00Y-
YaTh BCEM TOHKOCTSIM 0aHKOBCKOTO Jiefia, MepeMeIniasi ero ¢ OJHOr0 ydyacTKa Ha JPYrod cHaudasa
B CBOEM OT/IETIE, a 3aTeM B JAPYTHUX.

Y 10CTOBEpUBIIKUCH B YCIIENTHOM BBIMOJHEHUH CMHUPHOBBIM BCEX PabOT, KOTOpPHIE €My
Mopyyain, pyKOBOJICTBO 0aHKa HampaBuio ero Ha cTaxkupoBky B CIIA nns u3ydeHHs OmbITa
paboTsl, HEnocTynmHOTO B Poccum.

3a cpaBHUTEIBLHO KOPOTKOE Bpemsi paboThl B OaHke (14 mecsueB) CMHpPHOB OBJIaEN
HABBIKAMU U «00POC» CBSA3SMU, BBIXOJMBIIKMMU 32 PaMKH TpeOoBaHUil ero pabodero mecta. Ilo-
CJIe BO3BpAIIEHUS CO CTAXKUPOBKH OH MTOYYBCTBOBAJI CBOM BO3POCIIHI MOTEHITHAN, HO HBIHEIITHEE
pabodee MECTO CTao Ka3aTbCs €My TOPMO30M Ha IyTH Pa3BUTUS Kapbephl.

Ha momkxHOCTh HaYaIbHUKA OTJIENIa OH MPETEHA0BATh HE MOXKET, TaK KaK OHA 3aHsTa 4e-
JIOBEKOM, 3apPEKOMEHIOBABIIMM CeOsI CIOCOOHBIM M KOMIETEHTHBIM PYKOBOIHUTENEM, OTIUYHO
CITPaBJISIONIMMCS CO CBOMMU 00si3aHHOCTSIMH. [lepeBon CMupHOBa Ha AOMKHOCTh HAYaJIbHHUKA
oTJena B KakoM-1u0o0 Quiinane 60aHKa, 0 MHEHHIO PYKOBOJCTBA OaHKa, MPEKIEBPEMEHEH, MMO-
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cK0JIbKy CMUPHOB CIIUIIKOM MOJIOJ M YECTOIIOOUB, HE BCET/1a yMEET HAlTH KOHTAKT C JIIOJbMH,
HE MUMEET ONbITa PYKOBOJALICH paOOTHI.

CMUPHOB k€ HE BUUT BO3MOKHOCTH IIOYEPITHYTh YTO-TO HOBOE HA CTAPOM paboyeMm Me-
cTe, Xo4eT ObIcTpee «pacTuy». Ero camoolieHka BEICOKA, OH YyBCTBYET B c€0€ CHIIBI M CTPEMHUTCS
UX peajln30BaTh, HE XOUYET TEPATh BpeMs Ha MPUOOPETEHHE OIbITA U 3aKpEIJICHHE HaBBIKOB, KO-
TOpBIE €My TIOHa1004Tcs B HanbHeleM. Ko BceMy, ero npuriamarT Ha padoTy ¢ TMOBBIILICHHEM
B JIpyroi OaHK.

PykoBoscTBO OaHKa, BiokuBIIee B pa3BuTue CMUPHOBA 3HAYUTEIBHBIE CPEJICTBA, HE XO-
YyeT TepsTh TAJIAHTIUBOIO, HO HE FTOTOBOI'O K CAMOCTOATEIbHOM aBTOHOMHOM paloTe crienuaiu-
CTa.

6.1.3 [TucpbmeHHasi camocTosiTe/IbHas padoTa no teme 10 {uHaMnka KOH(PIUKTA.

3apanne. «AHanu3 TUHAMUKH KOH(GIMKTa OCHOBHBIE MIEPHOIBI U ATAIBl TUHAMHUKH KOH-
baukTay

1. Cnenaiite anann3 KOH(GIUKTHOU cuTyaruu no curyauuu «Ciydail Ha kadenpe» ¢ uc-
II0JIb30BAaHUEM KOMIUIEKCHOM MO/I€IM KOHQUIMKTHON CUTyallul, HApUCYHTE CXEMY.

2. OmpenenuTe MPEAbICTOPUIO W HAMIUTE TOYKY Hayala W KOHIA KOH(JIMKTHOM CHTYya-
LUH.

3. IlpoaHanm3upyiiTe NWHAMHUKY KOH(IMKTHOW cuTyanmu. Haiimure STambl pa3BUTHS
KOH(IMKTHOW CUTYyalluu U Te (pa3bl B CUTyallMH, KOTOPbIE MTOKA3bIBAIOT HAYaJl0 U KOHEI Kax-
noro sramna. Pe3ynprarel aHanu3za JUHAMUKA KOH(PIUKTHOU cCHUTyanuu opopMuTe TabIUIICH.

4. OxapakTepu3yiTe 3Tan 3aBeplieHUs] KOHOIMKTHON CUTYyallUH.

5. Haiigute 1 000CHYITE TOYKH, B KOTOPHIX OCHOBHBIE YUaCTHUKHM MOIJIM HalpaBUTh
KOH(IMKTHYIO CUTYallMIO B KOHCTPYKTUBHOE PYCIIO U COXPAHUTH JI€JI0BOE B3aUMO/ICHCTBUE.

Cumyayus «Cnyuaii na kagheope.

OToT ciayvail mpousouien Ha Kadeape OAHOTO Bys3a, Kyla IO PACHpelesIeHHIO IMocie
OKOHYAHUSl TOTO K€ MHCTUTyTa ObUla MpPUHATA MOJOJOW crnenuanuct Jlsmuna. OHa ObICTpO
OCBOMWJIACh C JOJDKHOCTBIO ACCUCTEHTA U MOYYBCTBOBaIA ce0sl BIIOJIHE YBEPEHHO, TeM OoJiee YTo
Omaromapsi CBoeMy OOIIMTEIBHOMY XapakTepy OblIa 3HAaKOMa YyThb JIK HE CO BCEM HMHCTUTYTOM.
Tonbko ¢ 3aBeayromMM Kadeapoid YMHOBBIM YCTaHOBHUTH XOpOIIME OTHOWIEHMs JIsimuHa He
cMmora. OH SIBHO HE 0A00psUT MOCTOSIHHBIE OTIYUKH JIsUIMHOM, OECKOHEYHbIE Pa3roBOPHI Ha MO-
CTOpPOHHHE TE€MbI, KOTOPbIE OHA 3aTeBajla C COTPYIHUKAaMH Kadenpsl, ee Hepabouee HaCTPOESHHUE.
[TonsiB, 94TO XOpOILIEro OTHOIIEHUSI YMHOBA €l He J0OUThCs, JIsinHA pe3ko U3MEHWIa CBOE To-
BeZieHe. Eciny paHbliie oHa XOPOIIO JIM, IIJI0XO JIM, HO BBITNOJIHSUIA PAaCIOPSKEHUS 3aBEAYIOLIETO
Kadenpoi, To Tenepb orpaHUYMIa 00BEM CBOEH paboThl TEM MUHUMYMOM, KOTOPBIH ObLIT HEOO-
XOJIMM, 4TOOBI MpoJepkaTbcs Ha Kadenpe, NPOsSBUB MPU ATOM HEIIOKUHHYIO H300peTareib-
HOCTb U HEIJIOXO€ 3HaHHE TPYAOBOTO 3aKOHOJATeNbCTBa. [101b3ysCh NPUBUIIETUIMU MOJIOIOTO
CHelMannucTa, OHa OTKa3bIBaJlaCh PYKOBOAMTBH IMPAKTUKOM CTYAEHTOB, TpeOoBaja mepecMoTpa
y4eOHBIX IUIAaHOB, CChUIASACh HA MOJIOYKEHHE O BBICHICH IIKOJE, KOTOPOE MO3BOJISLIIO ACCUCTEHTY
HE YMTaTh JIEKIUI, OTKa3ajach OT IpEnojaBaHus U Beja Ja0opaTOpHbIE U NMPaKTHUECKUE 3aHsI-
THSL.

OnHuM croBoM, JIsMHa OTKPOBEHHO MPOBOIMPOBAaHA Y MHOBA Ha KOH(IIMKTHI, U OH IIEJ
Ha HUX, CUUTasi HUXKE CBOETr0 JOCTOMHCTBA HE MPHUHSATH BbI30B, TEM 0OJIee, 4TO JPYroro BbIXOJa
13 CO3JABILErocs MOJIOKEHUS U HE BUAEIL.

PemmrensHOCTh U «cMenocTh» JISUIMHOM CHUCKANM € MOMYJISIPHOCTH CPEIU MOJIOJBIX
CIEIMAJIMCTOB JaXKe 3a Mpeneiaamu Kadeapbl, He TOBOPS YK€ 0 TOM, UTO JAPYTrUe aCCUCTEHTHI SIB-
HO OpHeHTHpoBanch Ha JlsummHy. PaccraHoBKa cuil ckiaaplBajgach HE B IOJIb3Y 3aBEAYIOLIETO
Kadeapoi.

Iloce HEKOTOPBIX pa3MBIIUIEHUH YMHOB pE3KO M3MEHWI CTpaTeruto mnoseneHus. Ha
ouepelHOM 3acelaHuu Kadeapsl nocie TpeOoBaHus JIsuMHON CHATH C Hee 4yacTb y4eOHOM
Harpy3ku YMHOB, K yIUBJIICHHIO BCE€ COTPYJHUKOB, HE TOJBKO HE BBIPA3WJI BO3MYIIEHHE, HO
OXOTHO TOUIEJ €l Ha BCTpedy, cKa3aB JIUIIb, YTO MOCKOJIbKY 3TH Yachl BCE PaBHO HYKHO OTpa-
60TaTh, TO OH BO3bMET Ha ceOs yacTh HArpy3ku JISIMHOM, a ocTaBIIMECs Yachkl MPUIETCS pac-
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MPEIETUTh MEXAY OCTATbHBIMU COTPYIHUKAMU Kadeapbl.

Korna B cnenyromuii pa3 oHOM U3 aCCUCTEHTOK KadeAphl NPUILIOCh exaTh BMecTo JIs-
JUHOW B KOMaHAMPOBKY, YIUBJICHHE COTPYIHUKOB CMEHUIIOCH BO3MYIIIECHUEM. Y MHOBA OOBHUH -
a1 B c1a00XapaKTepHOCTH, YPE3MEPHON TEPIIUMOCTH, HO BMECTE C TeM, HEIOBOJIBCTBO BBHICKa-
3bIBAJIOCH U B ajpec JIsuMHOM. ACCHCTEHTKH, KOTOpbIE Teleph YUTANIM 32 Hee JICKUUU U Belld
JIOTIOJTHUTEIbHBIE MPAKTUYECKUE 3aHATHA CMEHWIM CHMIATHIO Ha SBHYIO HeI00poKelaTeib-
HOCTb. JIsmMHa pacrepsiiach, TaKOro MoBOpoTa coObITHII OHa He oXuaana. Bece ee kampusbsl u
IIPETEH3UM TOTYAC K€ YAOBIETBOPSINCH. O HEHl CTalu rOBOPUTH, YTO OHA IOJB3YETCS MSATKO-
CTBIO U TEPIIUMOCTBIO Y MHOBA, 4TOOBI TOOUTHCS 0COOOT0 MOJIOKEHU Ha Kadeape.

boinbie nountarenu JlssmuHoit oTBepHYyaUCH OT Hee. OHA pacTepsiia CBOIO MONYJISPHOCTh
u npuodbpena BparoB. [lockonbky JlsuiiHa NpHUBBIKJIA OBITH B LIEHTPE BHUMAHHSI U BBI3BIBATH
BOCXUIIIEHUE OKPYKAIOUIMX, aTMochepa HeloOpOoKeIaTeIbHOCTH, CIIOKUBIIASCS BOKPYT Hee Ha
kadenpe, crana kazaTbcsi HeBhIHOCMMOW. OHa Havaja BecTU ceOs 3aHOCUMBO U Ipy0o, Yem ere
00J1bIIIE BOCCTAHOBHJIA IIPOTUB Ce0s1 KOJIIEKTHB.

UYepes HekoTopoe Bpems JIsiamHa BeIHYXKIeHA Oblja MoJaTh 3asBlIeHUE 00 YBOJbHEHHUHU.
YMHOB pelui BIIEpkKaTh XapakTep 10 KOHIa U cTajl yroBapusarth JIsuIMHY ocTaTbes, CChUIAsCh
Ha TO, YTO HE MMEET MpaBa YBOJIHUTH MOJIOJIOTO CIEIHMATUCTA O UCTEUEHUSI TPEXJIETHETO CPOKa
pabotsl. Toraa Jlsnmuna oOpaTunack K AeKaHy W T0OWIACh paspelieHus: Ha yBojbHeHue. [locie
ee yxozaa kadenpa B3OXHYNIA C O0JIETYCHUEM M MEXAY COTPYAHMKAMH U 3aBEYIOIIMM BOCCTa-
HOBWJINCH IIPEKHUE OTHOLLIEHUS.

! Bbopoakun @. M., Kopsk H.M. Buumanue: kondmaukr! — HoBocubupck: Hayka. 1984. — C.
102 - 103.

6.2. IIpumepHbIe BONPOCHI U 3aJaHus / 3a]a4UM JJIsl IPOMEKYTOYHOM aT-

TeCTAalluHU
Tabnuma 11 — [IpumepHbie TeOpeTUYECKUE BOMPOCH U MPAKTHYECKUE 3a1aHUs / 3a/1a4H K

3a4yery

Pa3nesnl 1 TeMBbI

HpuMeprle TCOPETUIECCKHE BOIMPOCHI

IIpumepHble TpakTHYecKHE 3a-
JAHUS N0 CUTYalusAM

1 Paznen 1 OOrieHue, OTHONICHUS,, KOMMYHHUKAIUS B OpPraHU3allHu.
1.1 |Tema 1 Teoperu- |OOIIeHHE U OTHOIIEHHS B TICIXOJIOTHH, 3ananue. Hailinure B curyauun enauHuy-
YecKHe OCHOBBI  |COIIMOJIOTHH U MeHemKMeHTe. Hayunbie HBIC aKTHl YIPABILTIOILErO KOMMYHHKATHE-
6 6 HoOro Bo3neicTBus. CaenaiiTe moApOOHbIH
OOIICHUS M KOM-  ([TOIXO/IbI K ONPECTCHUIO MOHATHS «OOMIC- |, v ancnoro  axta  ympasmsiomero
MYHHKAITUH. uue». [lonsarue «odmenne». KOMIIEKCHA |kommynkaTiBHOTO BO3ACHCTBHS, MpHMe-
CprKTypa O6H_[eHI/I$[. KOMMyHI/IKaTI/IBHI)Ie HUB MOJICIIb KOMMyHI/IKaTI/IBHOFO aKTa.
3agaun oomenus. [ToHsSITHE «OTHOIIEHMUS, SHCHHT‘: HI;?)II{YKTHBHOCQB KaiKJIOTO aKTa.
UTyanus. aTaljibe O aATUJICA CTapbIn
HOPSZIOK (CTPYKTYpPa) yCTAHOBJICHHUSI OTHO- yan P P
N HPUSTEIb U MTONIPOCHIT pa300paThesi B CH-
mrennii. Koopaunanus. JlenoBasi KOMMYHH- TyRIHH, CIONHBIICHCA B OTINE MApES-
Kanua. XapaKTEPUCTUKH JIJIOBOM KOMMY-  |THHra ero GUpMBI M IIOCOBETOBATH eMY,
HUKAIlUU B TOCTUHUYHOM 6H3HCCC. KakK €€ pa3peuInTh. Haranss cormacunace.
1.2 |Tema 2 CymnocTs |TUIBI CONMATbHOM KOMMYHUKAIKK. [1oHs- B xattecTBe WIITIOCTpALUHK OH NPHBEN CpPE3

Y MOJIEJIH COLIU-
albHOW KOMMYHU-
KallHN.

THE «KOMMYHHUKAIHAA». 3aKOH KOMMYHHKa-
un. MHpOopMaoHHbI 1 KOMMYHUKAIIH-
OHHBIN KaHall. TeXHUIUCTCKUE MOJEN
KOMMYHHKaLUH: TenedoHHo-Tenerpaduas
Mozenp [pamma. @opMbl KOMMYHHUKALIH-
OHHOTO JIEHCTBHUS: MOAPaKaHUE, THATIOT,
YIIPABJICHHE.

Mojienn KOMMYHUKAIWHU (aKIHs, WHTEpaK-
U ¥ TPAHCAKIIHS ), MeXITNIHOCTHAS,
TpyNIOBas, OpraHn3alMOHHAs] KOMMYHHUKa-
1usl. XapaKTEpPUCTUKHU EJI0BOI OpraHusa-
LMOHHOW KOMMYHUKAIIUX B TOCTUHUYHOM
OusHece

OJIHOTO JTHS OTHeNA:

...Hauanpank otnmena, VBan lBaHoBH4,
YENIOBEK CIIOKOMHBIA M OOIIUTENbHBIMH,
npuxoawn Ha pabory 3a 10 mMuHYT 10
Havyana. OH CUMTAJICS HEIUIOXHM CIeIra-
JIUCTOM B CBOEH 00JacTH W OBUT BIIOJIHE
yBepeH B cBoux cwiiax. CerogHs oH ObLI
HE B JyYlIeM HACTPOCHHH, MOTOMY YTO
€XKETOIHO TPHCYKIAEMOE 3BAaHHE TydIIle-
ro KOMMHBOsDKepa» monmydmn [letpoB w3
coceHero otaena. HermacHoe comepHuye-
ctBO ot1aenoB VBan MiBaHOBMY CHOBa Mpo-
urpaid. «CBoMM» OH Bcerja HPUBOIMI
[leTpoBa B mpuMep U Jake 3aCTaBisUl Jie-
JJaThb TIOMETKH, AOKJIaAbl M 3alMCKH, KakK
ato nenan [lerpos. Ceronus Vsan MBano-
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1.3 |Tema 3 Wnctpy- |IIpocreiimas CTpyKTypa A€I0BOM KOMMY- |BHY CIi¢ pa3 yOeIHICsS B TOM, YTO y €ro
MCHTBI QHAJIU3a  |HUKAIMH, [[e]Td KOMMYHUKAHTOB. Kommy-  |TOATHHCHHEIX HET HH XOPOIINX WICH, HH
o o HCHOJHHUTENBHOCTH. OH TSKENI0 B3JIOXHYJI
NPOLyKTHBHOCTH |HMKALMOHHOE BO3/ICHCTBHE M B3AUMOACH- | o 55 cron. B apeph poGio mocTysasi.
KOMMyHHKaHI/IH. CTBHUC: OHpeZ[CJ'ICHI/IC, CBOI/ICTBa, OCO6CHHO— 9T0 OBLI HOBBIH COTPYIHUK Bacun. On
KoMmMmyHuKatuB- |cTU. YCIIOBUS MPOTEKAHUS] KOMMYHHKAIM- |KaK pa3 MpHIIEN ¢ TPeIOKEHHEM O pac-
HBIN aKT. OHHOTI'O BO3JEUCTBUSI U B3aUMOJIECHUCTBUS. g“PeHHH A0JIH PRIHKA... B
~ CIO OCTaBII CA 4aCTh OHS DbaCHH HB-
XapaKTepHCTHKH yqaCTHI/IKOB ACI0BOH JJICA HO‘IG?\,/II;) €ro HpeZL[[J'IO)KeHI/Ie }g:I[)IJ'[O
KOMMyHI/IKaHHH B TOCTHHHUIHOM 6H3Hece‘ OTKJIOHCHO. Be'{epOM B €0 KaOMHET 3alllell
KommyHnukatusHbil akt. OnpeaeneHue CHIOpPOB M DPacckasail, 4To TONBKO HYTO
KOMMYHHMKAaTHBHOTO akTa. MO/Ie)Ib KOMMY- |TOTYYHI OT iIeda BRIroBOp 3a TO, YTO HE
HHUKATHBHOTO aKTa Jlacysiuia - 3uMHEH. MOCOBCTOBANCA 00 OJHOM U3 CBOMX clie-
K 70K. OOBSACHEHUS] O TOM, YTO Ha 3TO HE
pUTCPUH 1 OTICHKA MPOAYKTUBHOCTH ObUIO BpeMEHHM, a ILIAHC OH YIyCTHTh He
KOMMYHMKaIIMH. Mor, He momorii. CHIOPOB HHYYTH HE
1.4 |Tema 4 Kommynu- [KoMMyHHKaTHBHOE HHUIMAIBHOE MTOBEJe- |ObUI pacctpoeH. On 3Hai, uto Mean lsa-
KaTHUBHOE ITOBEJIC- [HUE — OIIPEICICHUE B XapaKTEPUCTHKH. HOBH - HCJIOBCK ‘(;"TXOZ“‘HB”H”’ a caeika
CHUCTBUTCIIBHO bljla OYCHb AYHOMH.
HUe B opranusa- |HuIMAThHBIE TOCKUTBI U UX XapaKTep. A A
Paccka3 Cumoposa emie Oombllie HCIyran
nuu IIpoBokaluu B KOMMYHHKATHBHOM IIOB€-  |Bacuma, u y Hero BrepBble MOABHIACH
JCHUU U BOBHUKHOBCHHC KOH(I)JII/IKTHOIZ MbIcib: «Hamgo oTrcrona YXOIHUTh...»
cutyarun. [IpoBokarus KoH(pIUKTa U TIpH-
YHHBI KOH(PIUKTHOrO MoBeneHus. Onpene-
JIeHWe, Ha3HAYCHUE U TPUMEPHI KOH(IIAK-
toreHoB. [IpoBokanus konTakra. Onpene-
JIeHWe, Ha3HAYCHUE U PUMEPHI CHHTOHOB.
HasnaueHnue HelTpabHbBIX TOCBUIOB. [Ipu-
Mepbl ppaz-aMOpPTHU3ATOPOB U HEUTPAIIOB.
Bapbeps! B kommyHukaruu. OpraHu3anus
KOMMYHUKATUBHOT'O KOHTAKTHOI'O ITOBEJIE-
HUS B TOCTHHHYHOM OM3HECE.
2 Paznen 2 CucTeMHO-CUTYAITHOHHBIN aHAJIM3 OPraHU3aIMOHHOTO KOH(JIMKTA.
2.1 |Tema 5 Konmen- |CoBpeMeHHBIC MTPEACTABICHHUS O CYNHOCTH |3afaHne. MOXHO JH ONHCAHHYIO CHTYa-
11K KOHQUIMKTA B |KOH(uMKTA. KOHIIENINY npupo/ s KOH- UHIO KBANM(UUMPOBATS KAK OpraHM3alu-
6 OHHBIN KOH(l)J'II/IKT? Ecmm HCT, TO KaKOBbI
KOH(MIUKTOJOTHH. |(pITUKTa (COnMaIbHO-OnoIorndecKasi, co- [epCTIeKTABE! PAIBHTHS OIHCAHHOH CHTY-
[IUAJIBHO-TICUXOJIOTHYECKas, KjlaccoBas amnu B konduukr. Ecnn fa, To ykakuTe
KOHIICTILIMS UJIM TEOPHUS HACUJIMS, KOHIICII- |CTOPOHBI KOH(IMKTA H €ro BUI, NIOKaXKHTe
us (byHKHI/IOHaHI/I:‘;Ma. HHaﬂeKTI/IquKI/Ie Ha CXEM€ Tapbl KOHCbJ'II/IKTyIOHII/IX CTOpPOH,
WX eTH W OOBEKT KOH(IIMKTA, a TaKKe
KOHIENINYA KOH(JINKTA.
— CTaTycC M PeCypChl CTOPOH.
2.2 |Tema 6 Monenu |[Ipocreiitias Mosiesb KOHMIMKTA U KOH-

KOH(JIUKTA U
KOH()JTUKTHOH CH-
Tyaluu.

¢nukTHOU cutyaruu. CocTaB MOJICIH.
KoH¢nukTHas cpesa ¥ OTHOIICHHS.

CyOBEKT 1 y4aCTHUK KOH(QIUKTHOHN cuTya-
1uu. OCHOBHBIE M BTOPOCTETIEHHBIE y4acT-
HUKH KOHQIIMKTHOH cuTyanuu. Couuans-
HBIE XapaKTEPUCTUKH, IIETTN U JeHCTBHA
YYACTHUKOB KOH(IIMKTHOHN CHUTYallHH.
XapakTepUCTHUKH BTOPOCTETIEHHBIX ydacT-
HUKOB KOH(JIUKTHOHN CUTyalllu: MOACTpe-
KaTejb, MOCOOHUK, OpPraHU3aTop, MOCPEeI-
HUKU U CY/IbH.

Mozeny KOHQIMKTOB B OpTraHU3alUH:
MEXly TPEMsI BUJIaMHU CHJIOBBIX OTHOIIIE-
Huit (Y. MacTeHOpyK), KapTorpaduueckast
mozens konpukra (X. Koprenuyc, L.
Ooiip); yHUBepcalibHas MOJETb KOH(IINKT-
HOM cUTyallud. Y HUBEpCaIbHasg MOJIENb
MOHSATUITHOTO ONMCAaHNS KOHMIUKTHON CH-

Curyanusa.  PykoBoaurtemo omHOro u3
oTAENoB (GUPMBI HEOXKHJAHHO ITO3BOHMII
riaBa GUPMBI U COOOIIMII, YTO K HEMY Ha
npueM TpHiIen padoTHHK €ro oTnaena u
CKa3aJl, YTO PYKOBOAMTENF OTHOCHTCS K
HEMY TpeAB35ATO, HEOObEKTHBHO. g py-
KOBOJHTEINISL OTHENA 3TO IONHAs HEOXH-
JTAaHHOCTB. ['71aBa (HUPMBI POCHUT PYKOBO-
JUTENsT OTAENA MePeroBOPUTh C PabOTHU-
KOM, YJaJUTh JI€NO.

3ananue. MOXXHO JIM ONMHUCAaHHYIO CUTya-
M0 KBATH(HUIIMPOBATh KaK OpraHH3aIlH-
OHHbI KOHQmUKT?  OOBSICHUTE, Kakue
XapaKTEPUCTUKH CUTYAIHU MO3BOJIIOT 3TO
cnenath. Kakoil MexaHH3M YperyiupoBa-
HUSI KOH(JIMKTa MOYKHO TIPEIUIOKUTH IS
JTAHHOW CUTYaIiu?

Cutyaiuss. B OonbHUIlY, CHenHaIM3upy-
IOIIYyIOCA TI0 Tepecajike JOHOPCKOro cepl-
Ila, IOCTYIWJIO OYEpeAHOE JOHOPCKOE
cepaue. Ha ouepenu mo ero mepecaake B
KIIMHUKE HaXOJWIOCH TSTH YEIOBEK: II0-
JKWIIOW Tipodeccop, 3aHUMAIOIIUICS pas-

21




Pa3nennl 1 TeMbI

IIpumepHbIe TeopeTHYECKHE BOMPOCHI

IIpumepHBIe TpakTHYeCKHE 3a-
JAHMs 110 CUTYALUAM

tyarmu. CTpyKTypa ¥ COCTaBIISIONINE KOH-
¢nuKTHON cuTyanuu. AHaIU3 KOH(IUKT-
Holi cutyanun. ConeparenbHasi OCHOBa
KOH()JIMKTHOM CUTYyaIliy B TOCTHHHYHOM
OusHece.

paboOTKOIl BaKIMHBI NPOTHB paka, paboTa
KOTOPOr0 HAaXOAWTCS B CTaAUU 3aBeplie-
HUS; IECTHAIUATUICTHAS OepeMeHHas
JIEBYIIIKA, CUPOTA; MOJIOJas CHMIAaTHYHAs,
obasATenbHas SKEHIIMHA, MONb30BaBIIAsCS
HCKITIOUUTENBHON JTI000BBIO COTPYAHHKOB

2.3 |Tema 7 LleneBas |LleneBas CTpyKTypa KOH(IMKTHOTO TOBe-  |OCTPHHIILL Bpat TOM ke GOMLHHIEL, Taioke
CTpyKTypa KOH-  |feHust. CTpaTerni KOHGIUKTHOTO HOBEE- | 5 oiliHes B HMEPECAie Cepiiia, yii-
TCIbHHUIIA, MaTh OIBOUX HOCTCH, TOJIBKO YTO
(mukTHOrO NOBE-  |HUst 1 ueny onmoHeHTOoB (10 H. B. I'pU- | oxopormsmas myska, mornimero B asro-
JCHHUSL. mmHoi). Lenn npenMeTHON CTOPOHBI KOH-  |katacTpod.
¢aukra. [Tupamuaa notpedbHocTelt Macnoy. |[I0ckobKy Kaxiomy u3 G0NbHBIX 0CTaBa-
Llenu coluanbHOM M MCHXOJIOTHYECKOM ggg;;i:g: K‘;;gggjiaﬂ“.“ec”ua’ cuTyaus
CTOPOHBI KOH(JIUKTA.
Lenu opranu3aliuOHHOTO KOH(IINKTA U
KOH(JIUKTA B ACJOBOH cepe B TOCTHHUY-
HOM Ou3Hece.
2.4 |Tema 8 Opranusa- | CymHOCTb ¥ MpHpoIa KOH(IUKTA B Opra-
LIUOHHBIN KOH- Huzanmu. OOBEKT U CoJiepKaHne OpraHu-
¢nuKT B cucteMe | 3aiiMOHHOTO KoHGunkTa. [IpeamerHsle Le-
MPEONPHUITHS. JIM yYaCTHUKOB OPTaHU3ALMOHHOTO KOH-
¢nukra. ComepkarenbHas OCHOBA OpraHu-
3aIMOHHOTO KOH()IMKTA B TOCTHHUYHOM
ousHece.
2.5 |[Tema 9 Crpaterus |CTpaTerus U TaKTUKA KOH(PIUKTHOTO TMOBe- 3ananue. MOKHO JIH ONHUCAHHYIO CHTYa-
¥l TAKTMKA KOH- | JICHHsI: OOLIasi TePMUHOJIOTHS, ONpeiesie- |0 KBAIMHIMPOBATE Kak OpraHH3ai-
OHHBII KOHQIHUKT? OOBICHHUTE, KaKHe
q)HHKTHOFO HOBC- |HHE. XapakKTCPUCTUKU CUTYyalluH IMO3BOJIAIOT 3TO
JICHUS. Konnenmus K. Tomaca u P. KniiMeHa 0 |cpenars. Hokakute Ha cxeme napbi KOH-
CHUJTOBBIX JIMHUSX M CTPATETMAX KOH(PIUKT- |(IMKTYIOWIX CTOPOH, HX LEIH M 0GBEKT
Horo nosesieHus. CunoBoe nose. Bemyiue |[KOHPIMKTA, pecypesl  CTaTye, yKaKuTe
CTpaTeruy KOH(IMKTHOTO TIOBEICHHS B f;;’;;;?g;;gg;iﬁ?g:ﬁ?:;‘;o;p . y-
CHIJIOBOM IIOJIE. JIMPOBAHHS CUTYALMH MOYKHO MPELIO-
CTHIIb U TAKTHKA KOH(bJII/IKTHOFO IoBEJIC- #UTh? KTO MOT OBI BBICTYIIUTH MEIUATO-
Hust. HactynarenbHbie 1 OOOPOHUTENLHBIE [POM B 9TOM CIIydae, B KAKOM CTaTyce 1 B
TaKTUKHM KOH(IMKTHOTO MoBeAeHus. Paru- EZI;I??HHPO(:E;S? CACTATb NPCATIOYTHTCIIb-
OHAJIBHBIH U HPPAIIMOHATBHBIN BBIOOD Cnfyauna. é}yﬂem - HeOpMATHHBTH
CTpaTeruy B KOH()IMKTHOM CUTAyLIUH. JHJIEp TPYTIIEL - HEOIHOKPATHO TPY6O
2.6 |Tema 10 /Ilunamu- |TepMuHbl, OnpeeIeHUs] 1 MOJICTH TUHA-  [HAapYIIAeT PaBAiIa IPOKMBAHKS H Pactio-
Ka KOH(pIHMKTa MUKH KOHQJIMKTHOU cuTyaruu. Mojeib PAJIOK I3, HAXOIICH Ha MPAKTHKE B M1071C-
M.B. u SIxonroBoii E.C., ctanuu BeI3peBa- Bbix yesoBisx. Ipenozasarer, nocie
MHOT'OYHCJICHHBIX 3aMCYaHWH, BBIHOCUT
Hus KoH(mkTa. Kiacenyeckas Mozenb BBITOBOP CTYIEHTY. [ pyIia BhICKa3bIBaeT
TMHAMUKHU KoH(puKTa AHIymoBa A.f. n TIPENOoaBATENIO CBOE HECOTTIACHE C €TI0
Ilununosa A.J., craanu pa3BopaynBaHpe |PELICHHEM U MPHIIALacT Ha cobpante,
xoH(pukTa. Monens EMenbsanoBa, sTarnsl u TOObI BEIPA3HT CBOH MPOTECT.
(a3pl AMHAMHUKY KOH(QIUKTHON CUTyaluu.
OCHOBHBIE SIBIICHHS JTUHAMUAKA KOH(DIIHK-
Ta: QppycTpanys, UHIWACHT, WACHTH(HKA-
UL, JIOKHAS! MICHTU(UKALNS, SCKATaLusl,
perpeccusi CO3HaHWS.
Dckananus KOHQIUKTA. 6 CYIIECTBEHHBIX
4epT KOHPIUKTHON CUTyalluy Ha dTarie 3c-
kajauuu. OOpa3 Bpara Ha 3Tare dCKalaluu
KOH(IJIMKTHOHN CHUTYaIlHH.
3 Paznen 3 Ynparnenue KOH(OIUKTOM B OpraHU3aIlNH.
3.1 |Tema 11 Konuen- |[TonsiTue ynpapiaeHust KOHQIUKTOM, KOH-  |[3ananue. [TokaxuTe i 3a/1aHHOM cuTya-

LMY U MOJEIU
YIIpaBJIEHUs Opra-

LENUUHU U HaKTOPbI YIPaBIIEMOCTH U He-
YIPaBIIIEMOCTH KOH(PIUKTOB.

UKW Ha CXEME Iapbl KOH(bJ'H/IKTyIOHII/IX
CTOPOH, UX LCIN U 00BEKT KOH(i)III/IKTa.
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HHU3aLMOHHBIM
KOH(IJIUKTOM.

[enun, Moie)Tb M HANIPABJICHUSI IESITEIBHO-
CTH T10 YIIPABJICHUIO KOH(JIMKTHOU CUTya-
iy, llenHocTr 1 ManudecTarys B ynpas-
JICHUW OPTaHU3aI[HOHHBIM KOH(PIIUKTOM.
CuMmnTomMaTika, TUarHOCTHKA, TIPOTHO3H-
poBaHMe U MPOPIIAKTHKA KOH(IIUKTA,
[Ipenynpexnenue u ocnabacHre KOHGIHK-
Ta. bananc cTopoH.

VYperynupoBaHue, pa3pelieHie 1 3aBepiie-
HUE OPraHU3aIMOHHON KOH(IMKTHON CHUTY-
aIuu.

[Mpemnoxure eI 1 MEXaHU3MBI ypery-
poBaHus KOHQIIMKTOB. KTO MoT OBI BHI-
CTYNUTh MEAUATOPOM B 3TOM ClIy4ae, B
KaKOM CTaTyce U B KaKOH pOJH 3TO cle-
nate npennoytutenbHei? [louemy?
Curyanus. B 1996 r. skcTpeMucTs! 1BU-
skeHust «Tynmuk AMapy» 3axBaTHIIH 3a-
JI0)XKHUKOB U PE3UACHIUH STIOHCKOTO
nocia B [lepy. B o6meH Ha ux ocBoOOX-
JIeHUe OHH IIOTPe0OBaIN OCBOOOIUTE 13
TIOpPEM CBOHMX CTOPOHHHKOB. Bractn okoio
IISITU MECAIEB BEJH C TEPPOPUCTAMH TIepe-
TOBOPBI, YTO JAJI0 BO3MOXHOCTb IOJTOTO-
BUTHCS K IITYPMY 3JaHUSI U OCBOOOINUTD

3.2 |Tema 12 Ycnosue |COatlaHCHPOBAaHHOCTH pab0O4ero MECTA B |yommkon.
MIpEeOTBPAICHNS |OpTraHU3a[IOHHO-TEXHOJIOTHYECKON CHCTe-
U YperyJIupoBaHus [Me Kak yCJIOBHE MpPEIOTBpAILEHUs U ype-
OPTaHU3alMOHHBIX |TYIMPOBAHUS OPraHU3ALMOHHBIX KOH(IINK-
KOH(JINKTOB. TOB.
4 Paznen 4 TpynoBo# criop 1 MeAUAIHsI TPYIOBBIX KOH(IMKTOB.
4.1 |Tema 13 Tpyno- |IIpuunHbl TPYJAOBBIX criopoB. Onpenenenue | 3ananue. Mo)HO 1 ONHCAHHYK) CHTya-
BOM CIIOp M HOP-  |TPYLOBOTO CIIOPA M €r0 OTIMYNE OT opra- | W0 KBaIH(UUUPOBATH KaK OpraHM3alli-
B oHHbIH KOH(IUKT? OOBJACHUTE, Kakue
MaTHBHBIE OCHO- |HHU3alMOHHOTO KOoH(IHKTa. Buasl Tpyao- XAPAKTEPHCTHKH  CHTYAIIHH  TOSBOJIOT
BaHUA €10 pa3pe- BBIX CHOpOB LICHI/I pa3peHIeHI/I$I pr,HOBOFO 3TO caenarb. [loKaKuTe Ha CXeMe napsl
ICHUA. Criopa KOH(IUKTYIOIIUX CTOPOH, HMX IETH |
WHauBryanbHbIN U KOJIJIEKTUBHBIN TPYAO- O0BEKT KOH(IMKTA, PECypchl W CTaTyc,
Boit criop (UTC 1 KTC). TTopsaok paspe- YKa@XHTE BCEX BTOPOCTENEHHBIX YYaCTHHU-
' KOB U T'pynnbl NOAACPIKKHA. Kakue oyt
meHus UTC u KTC. OcHOBHBIE TOHATHSA yPEryIHPOBAHHS CHTYAIHH MOKHO TIPEI-
TKP® o KTCu PEryJIupyromue €ro cra- 10>xuTh? KTO MOTr GBI BEICTYNUTH MeEIHa-
TbH. TOPOM B 3TOM CJIy4ya€, B KaKOM CTaTyCce u
CrienmasbHble rOCy1apCTBEHHBIC Oprappl | B KaKOM POIH 5TO CACHATh HpEANOtTH-
KTC. ® TenbHEH? [Touemy?
PaspeIICHI : Uenepam,Ha;[ MHCTICK~ Cutyauus. CryneHT - HedopManbHbIf
1y Tpyna. TpynoBoit apouTpax. JMIEpP TPYIIbl - HEOJAHOKPAaTHO TIpydo
3abacroBka: moustue u Buasl. TK PO o HapylIaeT IIPaBUIa MPOXKHBAHUSA M pac-
mpase Ha 3a0acToBKy. HezakoHHBIE 3a0a- TOPANOK. JIHA, HAXOIUICH HA NPAKTHKE B
CTOBKH HOKa T TIOJICBBIX YCJIOBUAX. HpenonaBaTenL, II10-
- YT. clle MHOTOYMCIIEHHBIX 3aMEYaHHH, BBIHO-
4.2 |Tema 14 Menuna- |HopMaTHBHO-IIPaBOBBIE OCHOBBI MeJHa- CHT BBITOBOp CcTyfeHTY. I'pymma BbICKa-
U B KOHQIUKT- |nuu. [IpenmyniectBa 1 0COOCHHOCTH ME/IH- | 3biBaeT MPENoOaaBaTeNio CBOE HECOTacHe
HBIX CUTYalWsIX U |alliy. OTalbl ¥ MPOLEAYPHI METUALIIH. C €ro pemeHHeM M NPHITAIIAcT HAa CO-
TpYROBBIX cropax. [Meauatop. THI MeAHATOPCKOi paGoThl, | OPAHHC, HTOOL BLIPASUTL CBOH npoTeCT.
TaxkTuku BO3EUCTBUS MeIMaToOpa Ha CTO-
poHBL. Meananusi B rOCTHHHYHOM OM3HEce.
5 Paznen 5 BHyTpuIn4HOCTHBINA KOHQIMKT .
5.1 |Tema 15 3nauenue |[ToHsATHE U KOHIETIMNA BHYTPHIMYHOCTHO- [3afanue. Haiinure B cuTyauuu 0XHOTO M3

BHYTPWINYHOCT-
HOTO KOH()JIMKTa B
OpraHU3alNH.

ro KOH(QJIHUKTA. Y CIIOBHS BOSHUKHOBEHUS 1
MOKa3aTeld BHYTPMINIHOCTHOTO KOH(IIHUK-
Ta.

TUIbI BHYTPHIMYHOCTHOTO KOH(IIMKTA
(MOTHBaIMOHHBIE, KOTHUTUBHBIE H POJIE-
BEIC).

MexaHnU3MBI COBJIaJaHMs C BHYTPHIINY-
HOCTHBIM KOH(HuKTOM. Otnipenenenne Kpu-
3uca. [locnencTeus BHYTPUINYHOCTHBIX
KOH(IIUKTOB JIJISl OpTaHU3aIHH.

CyOBEKTOB KOH(JIMKTHOH CHTyauuw, Yy
KOTOPOTO MpPOSBIEHb! NPU3HAKH BHYTPU-
JIMYHOCTHOTO KOH()JINKTA B TaHHOW CHUTYya-
LUY, JOKAXKUTE U MOATBEPIAUTE TEKCTOM.
Kakme mpu3HaKk# TOBOPST O €r0 HAINYHUH,
nepeuynciure ux. Omnpexpenure mpesmona-
raeMple TIPUYUHBI U TUI BHYTPHIMIHOCT-
HOTO KOH()JIHKTA.

Curyanus. JKeHIMHa — KaHAUAT IICHXO-
JIOTHYECKUX HAYK, CIELHAIUCT B 00JacTH
HETPAaJULMOHHBIX METOAOB pa3pelIeHUs
KOHQIHUKTOB ¢ 10-JETHUM OIBITOM IIPEIO-
JTaBaTeIbCKON PabOTHI M 3-X JISTHUM OIIBI-
TOM KOHCYJIBTHPOBAHUS B IIEHTPE ICHXO-
JIOTUYECKOH TIOMOIIH, YJOBJICTBOPEHHAS
COZIEpXKAHMEM CBOETO TpyJa, HO HEMIO-
BOJIbHAsE YPOBHEM €ro OIUIAThHI, MOJIydIHIIa
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Pasnesnl n Tembl (IIpuMepHBbIe TeopeTHYecKHE BONMPOCHI

IIpumepHBIe TpakTHYeCKHE 3a-
JAHMs 110 CUTYALUAM

MIPEIIOKCHUE 3aHATh JOJDKHOCTh Hadallb-
HUKa OTAeNla KaJpoB KPYIHOTO COBMECT-
HOTO TpeanpusATHa ¢ okmagoM B 10 pas
0ONBIIMM, YeM B IEHTpPE IICUXOJIOTHYE-
CKOH MOMOLIH.

CBoMMHU IUTIOCAMH OHA CYHUTaja 3HAHHE
TICHXOJIOTUH, HHOCTPAHHOTO SI3bIKA, HABHI-
KA KOMMYHUKAIIUH, OTBIT paboThl. Pakro-
pamMH TIPHUBJICKATENFHOCTH Ha Oyaymem
MecTe paboThl OHA OIpejeimia Kpome
BBICOKOTO 3apab0TKa BO3MOXKHOCTH IMpO-
(hecCHOHANBHOTO pa3BUTHSA, KOHTAKTOB C
WHOCTPAaHHBIMHU CIICLIHAJMCTAMU, KOMAaH-
JIUPOBKH IO CTPAHE U 32 pyOexK.
OXUIaHUs ~ TEHEpPaJbHOTO  JUPEKTOpa
(hupMBI Kacalich OpraHU3alUU OOydYCHUS
repcoHalia, KOHTPOJIS 3a MPUEMOM U YHC-
JICHHOCTBIO ~ COTPYAHUKOB, TI'PaMOTHOTO
BEJICHUSI HEOOXOMUMOW JOKYMEHTAIUH.
[IpencraBurens 3amagHOrO MapTHEpa Mpo-
BEN C MPETCHACHTKOW OJXHOTHEBHOE 00Y-
YEeHHE OCHOBAM YIPABICHUS IIEPCOHAIOM.
Peanpnas pestenpHOCT HauvanpHHKa OK
oKazajach cBsi3aHHOH ¢ 10-TH 4YacoBBIM
paboyuM JHEM, Y4acCTHEM B TCXHHUYCCKHUX
COBEILAHUAX, TJE PEIlaIuCh HETIOHSTHBIS
JUIS HEe BOMPOCHL, pa3bopoM kaob co-
TPYAHUKOB, TIOATOTOBKOH €KEMECSIHBIX
OTYETOB IS 3alaIHOTO IMapTHepa. Bpeme-
HU KaTacTpo(pHUUECKH HE XBATAJIO.

Bcekope Bo3HHKIA KOH(PIUKTHAS CHTYAIHS
— 0 PEeKOMEHJALMU 3araJHOro MapTHepa
HavanbHUK OK mopaHsna Bompoc o HeoO-
XOJIMMOCTH  COKpAIllEeHUs]  YHUCICHHOCTH
HENPOU3BOJACTBEHHOI'0 TMEpCcoHana, KOTO-
PBIif BCTPETHI PE3KOe BO3PaKEHHE CO CTO-
POHBI AMpPEKTOpa IO MPOU3BOACTBY, CO-
MPOBOX/IABIIEeCsT OOBUHCHHEM B HEKOM-
METEHTHOCTH U HEONbITHOCTH. Peakuueit
HavanbHrKa OK ObUIO perpeccuBHOE MO-
BEJICHHE — OHa pa3pblnanack. Yepes mecsll,
mo 3abpiBunBOCTH, HavanbHuk OK He oT-
MpaBujia BOBPEMs TOJIOKEHHOTO OT4YeTa
3amaIHOMy TIapTHEPY, a elIe Yepe3 HEeNleITto
yuuta ¢ paboTel paHbIIe OOBIYHOTO U HE
OKa3zajiach Ha MeCTe, KOT/Ia TeHepaIbHOMY
UPEKTOPY TMOHATOOWIICS CPOYHBIA OTBET
Ha Bompoc. [lociie Toro kKak OH BBICKa3al
el cBOe HEIOBOJILCTBO, HadabHHK OK
MpUHECTa 3asBJIeHHe 00 yXo/e
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