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1 Ieap AUCHUNIAHBI
B pe3ynbraTe 0OCBOCHMS TaHHOM TUCIUIUIMHBL Yy 00y4aromerocs JOHKHbBI ObITh CPOPMUPOBAHBI KOMIIE-
TEHIIUU OCHOBHOM MpodeccHoHaIbLHOM 00pa30BaTeIbHON MPOTpaMMBbI aKaJeMUIeCcKOro OakataBpuara (mna-
aee - OIIOII): OIIK-1, OIIK-2,
CopneprxaHne KOMIETEHIINH KaK IJIAHUPYEMBIX PEe3yIbTaTOB 00YUYEeHHUs IO AUCHUILIMHE CM. Tabnuiry 1
dopmupyembie KOMIETEHITH
Tabmuna 1 - DopMupyemMblie TUCIUTUTMHON KOMIIETCHIIUN

HaumenoBanue Buia | HaumenoBanue kate- | Kox u Ha3BaHHE KOMITETCHIIUU
KOMIIETCHIIUU ropuu (rpymimsl) KOM-
ETECHINI

Oo6menpodeccuo- TexHomOTHS OIIK-1 CriocobeH MpUMEHSITh TEXHOJIOTHIECKHE HO-

HaJIbHAs Ballil U COBPEMEHHOE MPOTPaMMHOE 00ECIICUeHHE B
cdepe roctenpuuMCTBa U OOIIECTBEHHOTO IUTAHHS

Ob6menpodeccuo- YmpasieHue OIIK-2 Cniocoben obOecrieunBaTh BHITOTHEHUE OC-

HaTbHAs HOBHBIX ()YHKIIMH YIpaBIeHUS TOIpa3AcICHUIMU
opraHu3zanyii chepbl rOCTEPUUMCTBA U OOIIECTBECH-
HOTO IMUTAHUS

1.2 UHaAMKATOPHI JOCTHKEHUS KOMIIeTEHIIM I
Tabmuna 2 — MHAMKAaTOPBI JOCTIKEHHSI KOMIETEHIUH, (hOpMUpYEMbIe JUCIUTUIMHON

Ko n HazBanue

JleckpunTopHsIe XapaKTepH-

JIMCUMTUIMHBL ¥ IPAKTHKH, (POPMUPYIOIINE KOM-

KOMIIETEHITNH CTUKU KOMIETECHIIUH T10 nerenimio no OIIOIT
OI1OIT
OIIK-1 3Hathb: coBpeMeHHble TexHoNo- | O.07 MHdopManimoHHbIE TEXHOIOTUU U CUCTEMBI

CrniocobeH npu-
MEHSITh TEXHO-
JIOTHYECKHUE HO-
BaIMH U COBPE-
MEHHOE TTPO-
rpaMMHOE
obecrieueHue B
cdepe rocre-
MMpuuMCTBa 1

UM U [IPOrpaMMHOE o0ecrie-
YeHHE B TOCTUHHYHOM JIes-
TEILHOCTH.

VYMeTh: onucaTh TEXHOJIOTHYE-
CKHE HOBAaI[H U COBPEMEHHOE
uHpOpMaLMOHHOE obecreye-
HHe Tpolecca chepe rocre-
NPUUMCTBA U OOILECTBEHHOTO
IIUTaHUA.

npodeccoHAIBHOM IeATEIFHOCTH

b1.0.07.01 MudopmanrioHHbIE TEXHOIOTHH
b1.0.07.02 NadopmaniioHHbIe TEXHOJIOTUU U CH-
cTeMbl B cepe rocTenpruuMCTBa

b1.0.10 TexHonoruu u opraHu3anusi TOCTUHHY-
HOW JeSITebHOCTH

11 TexHosoruu u opraHu3anusi 001ECTBEHHOTO
MUTaHUS TOCTHHUYHOTO KOMITJIEKCa

b1.0.18 MgHOBanmy B TOCTUHUYHON AESITEILHO-

oOmiecTBeHHOro | Brnasers: COBpeMEHHBIMU UH- | CTH
MIATaHUS. ¢dopmanmonusiMu TexHosoru- | 52.0.01(Y) O3nakomuTenbHas
MU 1 TexHosorudeckumu Ho- | b2.0.02(IT) Opranu3zannoHHO-ynpaBieHYecKast
BallMsIMU IIpU pa3paboTKe U b2.0.03(T1n) Ipenaunnomuast
IIPEIOCTABIIEHUN TOCTUHUY- Bb3.01(/1) BeimyckHast kBanugukamonHas padota
HBIX yCIYT B TOCTUHUYHBIX
KOMILIEKCaX.
OIIK-2 3HaTh: NPUHIIUIBI OPraHK3a- 0.02 BBenenue B UHIYCTPHUIO TOCTENPUUMCTBA
Criocoben un oocimyxuBanus Typuctos | b1.0.04 Opranuzanus npeanpuHUMaTeNTbCKOM
o0OecneunBaTh B MECTax MPOKUBAHUSI. JeSITeIbHOCTH
BBITIOJIHEHUE VYmMerts: onucare opranuszanuio | b1.0.10 TexHonornu u opranuzanys rocTUHAY-
OCHOBHBIX 00CIyXKUBaHUS B TOCTUHUY- HOM J1eATeNbHOCTH
byHKIMI HBIX OpPraHHU3aLUsX. b1.0.11 TexHonoruu u opranu3anus oOIIEeCTBEH-
yIpaBiIeHUS Brnazners: MeTo/laMu OLIEHKH U | HOTO MMUTAaHUSI TOCTUHUYHOTO KOMILJIEKCa
NOJpa3elIeHNu- | KOHTPOJIA KauecTBa Mpeo- b1.0.12 IlpunsaTue ynpaBiieHYeCKUX PEMLICHUI

SIMH OpTaHU3a-
it chepsl roc-
TCIIPUUMCTBA U

CTaBJICHUS TOCTUHUYHBIX
YCIIYT TOCTUHUYHOTO MpeJI-
IIPUATHSL.

b1.0.16 YnpasieHnue 4enoBe4eCKUMH peCypcamu
b1.0.17 I'ocTHHUYHEBIA MEHETKMEHT
b1.0.19 OGcnyxuBanue 0coObIX KaTeropuil Kiu-
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Kon 1 na3ssanue

JleckpunTopHbIE XapaKTepHU-

JIMCUUTUIMHBL ¥ IPAKTHKH, (POPMUPYIOIINE KOM-

KOMIIETEHIINHU CTUKH KOMIIETEHIINH I10 nereunuro no OIIOII

OIIOII
0OIIIECTBEHHOTO €HTOB B TOCTUHUYHOM KOMILJIEKCE
MUTAHUS b2.0.01(Y) O3nakomuTenbHast

b2.0.02(IT) Opranu3aninoHHO-yIIpaBIeHYCCKas
b2.0.03(I1x) Ipenaunaomuas
b3.01(/1) Bemmycknas kBanudukamonHas padbora

1.3 3nanusn, ymenusi, HaBbIk (3YB) no aucuunanHe

Tabmuua 3 — 3Hanus1, yMeHus, HABBIKU, POPMUPYEMBIE TUCITUIITHHON

Kox u Ha3Ba-

I/IHI[I/IKaTopI)I JOCTHIXKCHUS KOMIICTCHIINH,

3HaHus, ymeHus, HaBbIkU (3YB), dopmu-

4yeHue B cde-
pe rocrernpu-

OIIK-1.3.Mcnonb3yeTr COBpEMEHHbIE UH-
(hopMaMOHHO-KOMMYHHUKAIIMOHHBIE TEX-

HUE KOMIIEe- 3aKpEIUICHHBIC 3a IUCIUILTUHON pyeMbie TUCHUTIITUHON

TEHIIUU

OIIK-1 Cno- | OIIK-1.1. Onpenenser noTpeOHOCTH B 3HaTh: OCHOBHBIE TEXHOJOTUH B OPraHU-
co0eH npu- TEXHOJIOTUYECKHUX HOBAIMIX U MHPOpMa- | 3alUAX cepbl TOCTEPUUMCTBA U 001I1e-
MEHSTh TeX- | [IMOHHOM O0ECIIEYCHUH B OpTaHU3aIUsIX CTBEHHOT'O IMUTAHMUS.

HOJIOTHUYe- cdepbl TOCTEIPUUMCTBA U O0IIECTBEHHOTO YMeTh: 0CyIIecTBIATh MOUCK U TIPUMeE-
CKHE HOBa- MUTAHUS. HSET TEXHOJIOTMYECKUE HOBAIIUU B Opra-
MU U CO- OIIK-1.2. OcymiecTBisieT NOUCK U MIPUMe- | HU3AIUAX cepbl TOCTEIPUUMCTBA U 00-
BPEMEHHOE HSET TEXHOJIOTMYECKUE HOBAIIUU B Opra- IIECTBEHHOTO MTUTAHUS.

MIPOrpaMMm- HU3ALUAX CPepbl TOCTEIPUUMCTBA U 00- Brnaners: HaBbIKaMU HCMOJIB30BAaHUS CO-
HoOe obecrie- | IECTBEHHOr'O MUTAHUS. BPEMEHHBIX HH(POPMAIIMOHHO-

KOMMYHHUKAI[MOHHBIX TEXHOJIOTHII U CIie-
[MUATH3UPOBAHHOTO MPOTPAMMHOTO 00ec-

HMCTBA U HOJIOTHH M CIIEHUAIU3UPOBAHHOE MPO- MIEYCHUS B OPraHU3aIusax chepbl rocTe-
OOIIECTBEH- | IPaMMHOE 00ECIICUeHUE B OPTaHU3AIHSIX MIPUUMCTBA U OOIIECTBEHHOTO MUTAHUSI.
HOTO ITUTa- chepbl TOCTEIPUUMCTBA U OOLIECTBEHHOTO

HUSA ITUTAHMUSL.

OIIK-2 Cno- | OIIK-2.1. OnpenensieT 1eiau U 3a1a4u 3HaTh: TEOPETUUYECKHUE OCHOBBI yIIPaB-
coOeH o0ec- | ympaBieHHS CTPYKTYPHBIMHU MOJpA3JeNie- | JICHUS CTPYKTYPHBIMH ITOAPA3ICIICHUSIMH
IeYNBaTh HUSMHU OpraHu3aIyii chepsl TOCTENPUUM- | OpraHu3anuii chepbl TOCTENPUUMCTBA U
BBIIIOJIHEHUE | CTBA M OOISCTBEHHOTO ITUTAHUA. OOIIECTBEHHOI'O ITUTAHUS.

OCHOBHBIX OIIK-2.2.Mcnonb3yeT OCHOBHbIE METOIbI VYMeTh: HC0Ib30BaTh OCHOBHBIEC METO-
byHKIMIA Y TIPUEMBI TUIAHUPOBAHUS, OpTaHU3AIINH, JIbI ¥ TIPYEMBI TUTAHUPOBAHUSI, OpTaHu3a-
YIOPABIECHUS | KOOPJAWHALUU U KOHTPOJIS A€ATEIbHOCTH LMW, KOOPJIMHALIUUA U KOHTPOJIS JeATEb-
nojpaszenie- | mojpase’eHul opraHu3anuii cepsl Toc- | HOCTH MOJIpa3IeieHI opraHu3aiuii cde-
HUSIMHU Opra- | TEPUUMCTBA U OOLIECTBEHHOTO MUTAHUS. | PbI TOCTEIPUUMCTBA M OOIIIECTBEHHOTO
HU3aIUN OUTaHUA

cepsl roc- BraneTb: HaBBIKAMH BBIIIOJIHEHHE OC-
TETPUUMCTBA HOBHBIX (DYHKITUH yIipaBlieHUs MOpa3ie-
U 00111e- JICHUSIMU OpraHu3aiuii cepbl rocTenpu-
CTBCHHOTO HMCTBA U OOIIECTBEHHOI'O IMUTAHUS
ITUTAHUS

2 O0BbEM U TPYIOEMKOCTD TUCIHUIIIMHBI 110 BUIAM Y4eOHbIX 3aHATHIA.

@opMbI IPOMEKYTOYHOM aTTECTANUM.
Tabnuna 4 — O6beM U TPYLOEMKOCTh TUCIUILIIMHBI 110 BUJIaM YUYEOHbIX 3aHATHH

OO01ast Tpy10€MKOCTh U BUJBI yueOHOU pabOTHI IO JHC-

O6bEéM yacoB no popMaM 00ydeHHUs

IIUIUIMHE, TPOBOJUMBIE B pa3HbIX (hopmax

0O | 300
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OO6mast TpyA0€MKOCTh TUCHUTITHBI

432

2 KonTakTHast paboTa 00y4aromuxcs ¢ mpernoaBaresieM
(o BuIaM y4eOHBIX 3aHATHI) (BCero)

35

AynutopHas pabora (Bcero):

B TOM YHCIJIC:

JICKIINH

16

IMPAKTUYCCKUE 3aHATHS, CCMUHAPbI

16

KOHCYJIbTallUN

sabopaTopHbIC PAOOTHI

B UHTEPAKTHUBHOU (hopme

B AJIEKTPOHHOU opMme

Bueaynuropnas pabota (Bcero):

380

B TOM YHCJIe, MHAUBHUIyallbHAs Pa00Ta 00YJAIOIINXCS C
npernojaBaTeaeM

rpymmnoBad, MHAUBUAYaJlbHAasl KOHCYJIbTallUuA U MHBIC BHU-
b1 YUeOHOM JeATEIbHOCTH, MPEAYCMaTPUBAIOIIUE TPYII-
MOBYIO WJIM HHJIMBHYaTbHYIO pa0bOTy 00yJarommxcs ¢
[PEIoaBaTeIeM)

TBOpYecKas pabora (dcce)

KypcoBas paboTa

3 CamocTosrenbHas pabota 00y4aromuxcs (Bcero)

380

4 TIpomexxyTo4Hasi arTecTanus 00yJaromerocs —
3a4eT, 3a4eT C OLICHKOM, 9K3aMEH

17

3. YueOHO-TeMaTH4YeCKUN IJIAH U COAEPKAHUE JUCHUILIAHBI.

3.1 YueOHO-TEeMAaTHYCCKHH IJIAH

Tabmuna 5.1 - YuebHo-TemaTnueckuil 11aH 3a04HON (hOpMBI 00yUeHHS

OOmast | Buapl yueOHBIX 3aHATHH, BKITIOYAs
TPYAO- | CAMOCTOSITENLHYIO paboTy 00y4aro-
EM- HIUXCS U TPYJOEMKOCTh
KOCTb (B yacax)
Tera (dacax) DOopMBI TEKYILETO
BCETo ayJUTOPHBIE caMoCTos- KOHTPOJIS yCTIEBaEMO-
JMCTHTUTIHBT y4eOHbIe 3aHATHUS TEJNbHAs pa- | CTH
JEKIMU | CEMUHApBHI, 6ota 00y-
MpaKTUye- Jarunuxcsa
CKHE 3aHsI-
ol \:
2 = THUS
Paznen 1. TexHOIOTHS TOCTUHUYHON AESITEIILHOCTH
Ocob6ennoctu pazputus | 19 1 18 AHanuTudeckuit 06-
TOCTHHUYHOTO OM3HECa 30p
Opranuzanus oocnyxu- | 20 1 1 18 Pemenue keiicoB
BaHUS B TOCTHHHIIC
Opranu3anuoHHas 20 1 1 18 Pemenue keiico
CTPYKTYpa CIIYKObI
npruemMa U pa3MelieHus
[{ukn oOcmyXKuBaHUS 20 1 1 18 Pemenue keiicos
rocreu




OO6mast | Buabl yaeOHBIX 3aHITHI, BKITIOYAs
TPYAO- | CAMOCTOSITENILHYIO paboTy 00y4aro-
ém- HIUXCS U TPYIOEMKOCTb
KOCTh (B acax)
Tena (yacax) @DOopMBI TEKYILETO
BCETO ayJIMTOPHBIC camocTos- KOHTPOJIS yCTIeBaeMO-
JMCHHTUTAHBT yueOHbIE 3aHATUS TelbHas pa- | cTu
JICKIIUU | CEMUHAPBI, 6ota 00y-
MpaKTHU4Ie- Haromuxcs
CKHUeE 3aHs-
ol \:
= THUS
TexHomorun paboThI 25 2 1 22 Pemenue keiicon
CILy>kOBbI IpuemMa U pasz-
MEIICHUS
IIpomexxyrouHas arre-
cranus: 3a4er (4 gaca)
Hroro 3a 2 cemecTp 108 6 4 94

Paznen 2. Opranuzanusi TOCTHHUYHOM I€ITEIbHOCTH

TyJIMPOBaHUE FOCTHU-
HUYHOU JEATEIIbHOCTH

CoBpemenHoe coctosi- | 54 2 2 50 TecTupoBaHue.
HUE ¥ MTEPCTICKTUBBI

Pa3BUTHSI UHAYCTPHH

TrOCTEIPUIMCTBA

['ocynapcTBeHHoe pe- 54 2 2 50 Jloxianpl

Crpykrypa roctuand- | 68 2 2 64
HOTO MPEIIPUSITHS.
OcHoBHBIE CITYKOBI
TOCTHHHUIIBI

Pemenue kericoB

IIpomexxyTouHas arre-
cranus: 3a4er ¢ OLCH-
Kol (4 yaca)

Hroro 3a 3 cemectp 172 6 6 164

[Mpennpustust nutanus | 64 2 2 60 Pemenue keiicoB
B TOCTUHUYHOM CEPBH-

ce

I'octuHKMYHBIA DpoayKT | 68 2 4 62 Pedepar
KaK KOMIUIEKC YCIIyT

KypcoBas pabora 3

[Tpomexxyrounas arre- | 9

crausi: 3k3ameH (9

Jac.)

Wroro 3a 4 cemecTp 144 4 6 122

UTOIrO 432 16 16 380

3.2. Conep:xaHue 3aHITHH M0 BUAAM Y4eOHOI padoThI

Tabmuma 6 — ConeprkaHue TUCITUTUTHHB




Ne ni/n

HaumenoBanue pa3aea,
TeMbI JHCIUTNITAHBI

Conep:kanue 3aHATHUSA

CopepxaHue JEKIIMOHHOTO Kypca

1.

OcobOeHHOCTH pa3BUTHS
TOCTUHUYHOTO OHM3HECA.

XapakTepucTuka 1 0COOCHHOCTH TOCTUHUYHBIX yciyr. Kiac-
cu(UKays TOCTHHUYHBIX MPEANPUATHH 110 pa3Mepy U Ielie-
BbIM pbIHKaM. busnec-orenu. Konrpecc-ientpsi. Konrpecc-
otenu. ['octunuisl mpu asponoprax. Crout-otenu. ['octunu-
bl IJIMTEIBHOTO IPOXKUBaHUs. Pe3nIeHTHbIE TOCTUHULIBI.
Kypoprtasbie roctunnnsl. Talimiep-orenu. Kasuno-orenu.
AJIbTepHAaTUBHBIE CPEJICTBA Pa3MEILICHHUS.

Cry>x0b1 TOCTUHUIIBL. Tex-
HOJIOTHUS IPUEMa U pa3Me-
LIEHUS TOCTEN

[ToHsATHE KOHTAKTHOM 30HBI IpeanpusATHs cepuca. Ciryxba
preMa U pa3MelleHus Kak nojapasaenenue orens. OCHOBHbIE
(GyHKINH, BHIIOTHIEMbIE CITY>KO0H preMa U pa3MeLIeHHUS.
Opranuzanus BCTpEUU, PErUCTPAllUU U pa3MEelIeHHs TOCTEH.
Y nosnerBopeHue norpedHocteit rocreit orens. [loctpoenue
B3aMMOOTHOUICHUI MEXAY CIY>KalllUMHU U TOCTSIMU OTEJIs.
Coznanue komdopTa B KOHTAKTHOH 30HE oTens JloHsTue
[UKJIa TOCTUHUYHOTO 00cTy>KuBaHusa. OCHOBHbIE 3Tallbl TOC-
TUHUYHOTO IIUKJIa: OPOHUPOBAHKE, IPUEM U pa3MElLICHHUE,
00ciyKMBaHUE BO BpeMs IPOKUBAHMUSI, BbIE3]] TOCTsI. Touku
cornpukocHoBeHUs1. COCTaBHBIE YaCTH CITY>KOBI TIpUeMa U pas-
MEIICHUS: CIy»)0a OpOHUPOBaHUs, CIIy>K0a IIBEHIIapoB,
Ciry>k0a MOCBUTBHBIX (ITOJHOCYMKOB Oaraxa), ciryx0a peru-
cTpauuu, TenedonHas (nHpopMannoHHasi) ciyx06a. Opranu-
3alMOHHO-YIIPABIIEHYECKAsl CTPYKTYpPa CIIY>KOBI IpremMa u
pa3MeIIeHuUs.

VYnpasnenne HoMepHbIM (HoHIOM. I'paduku 3ae3/10B 1 BbIC3-
noB. Kojpl, ucnonp3yembie A1 0003HAYEHUS COCTOSHUS HO-
MEPOB.

Oco0eHHOCTH B3aMMOJICHCTBUS CITY>KOBI ITpHeMa U pa3Meliie-
HUS C APYTUMH TOCTHHUYHBIMH CITY)KOaMH.

TexHonorust 06cIy>KuBaHue
TOCTHHUYHOTO (POHJa.

Ynpasnenue HoMepHbIM GoHI0M. ['paduku 3a€3710B U BbIE3-
noB. Koppl, ucronb3yemsbie 1151 0003HAYEHUS COCTOSIHUS HO-
MEpOB.

Oco6eHHOCTH B3aUMOJICHCTBUS CITYKOBI IpUEeMa U pa3Mellie-
HUS C IPYTUMH TOCTUHUYHBIMU CITYKOaMHu.

CoBpeMEeHHOE COCTOSIHUE U
MEPCTIEKTUBBI PA3BUTHUS HH-
AYCTpHUH TOCTCIIPUUMCTBA

CoBpeMeHHbIE TeHACHIIUN Pa3BUTHS HHIYCTPUHU TOCTETIPUUM-
cTBa. DaKTOPHI pa3BUTHUS UHIYCTPUH rocrenpuumcTa dax-
TOPBI CIIpOca Ha TOCTUHUYHOE pa3zMenieHnne. OcobeHHocTH
OKa3aHMsI FTOCTUHUYHBIX ycayr. CoBepIlIeHCTBOBAaHUE TOCTH-
HUYHOTO MTPOAYKTA; pa3BUTHE C(hepbl TOCTUHHUYHBIX YCIYT;
CO3/1aHNe FTOCTUHUYHBIX IENel U accolMaluil; pa3BuTHe CHU-
CTeM IUCTpUOyLNH; (PaKTOp TPYAOBBIX PECYPCOB; MAPKETUH-
roBele (pakTopbl. DaKkTOp CE30HHOCTH.

I'ocynmapcTBeHHOE peryinu-
pOBaHME TOCTUHUYHOM Aesi-
TEJIbHOCTH

ITpaBoBO€E perynupoBaHue TOCTUHUYHOW HHAycTpuH B Poc-
curickoit denepanuu. MexxayHapoaHble TOCTUHUYHBIE TIpa-
Buna. Konuenuuu u onpenenenus FOHBTO. IlocranoBnenue
npasuTenscTBa PO «O06 yTBepKIeHUH MpaBUI MPeI0CTaBIIe-
HUS TOCTUHUYHBIX yciayr». [IpaBuiia Begenus yuera poccuii-
CKHX, MHOCTPAaHHBIX TpakJiaH U JIKI 6e3 rpa’kJaHCTBa B Cpej-
CTBaxX pa3MeELICHMUS.

Cranjaptuzanus u cepTuduKanysi TOCTHHUYHOTO X03sIHCTBa.
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Ne ni/n

HaumenoBanue pa3aea,
TeMbI JHCIUTNITAHBI

Conep:kanue 3aHATHUSA

[TonsiTust u onpenenenus. 'ocyaapcTBEHHBIE U OTPaCIIEBbIE
CTaHJAapThl, HA COOTBETCTBUE KOTOPBIM MPOBOAUTCS CEPTH-
¢dukamms. [Topsgok cepTuHUKAIMM TOCTUHUYHBIX YCIYT. 3a-
aBKa Ha cepTudukanuio. Cxembl ceprudukanuu. Jloroop.
[IpoBenenue nposepku. Cocrapiienue akta. Brinaua cepru-
¢dbuKkaTa COOTBETCTBUS U JUICH3UU Ha 3HAaK cepTudukara. Mu-
CIIEKIHOHHBI KOHTPOJIb.

CrpyKTypa rOCTUHUYHOTO
npeanpusitisi. OCHOBHBIE
CILy’kObI TOCTUHHUIIBI

OpraHu3alnMoHHas CTPYKTYpa yIpaBiIeHHs — 3BEHbsI U YPOBHU
ynpasieHus — JInneitHas, GpyHKunoHadbHAA U mTabHas opra-
HU3AIMOHHAsI CTPYKTYpPbI YIPABICHUS COBPEMEHHBIM OTEJIEM.
CnyxOb1 oTenst 1-ro ypoBHS — ciryObl OpOHHPOBaHUS, pac-
CeJIeHMs, CepBUCA, KOHChEPKEB, PACUETHOM YacTH, FKCILIya-
TalM HOMEpHOTO QoHAa, 6e3onacHocT - Buasl 6ponnpo-
BaHUs B COBpeMeHHOM otelie — [lonutruka 6poHnpoBaHus
oTeIs.

TexHonornueckui npouece
Ha IPEANPUATUSIX 00111e-
CTBEHHOI'O UTAHUS

XapakTepHUCTUKA TEXHOJIOTMYECKOT 0 IIPOLECCa Ha IPEAIPH -
TUSX 00IIecTBeHHOTo nmuTanus. Oomue TpedoBaHus K IPOU3-
BOJICTBEHHBIM NomenieHusM. OBoHo# nex. MscHOH U pbl0-
HbI nexa. I'opsunit nex. Xonoausii nex. Konaurepckuii nex.
Moeunas kyxoHHoU nocyasl. Pazgarounas. Cxnanckoe xo-
351MCTBO. bpakepak roTOBOM MPOLYKLIHH.

ToproBbie MOMENIEHUS U
o0opy/soBaHUE pecTopaHa,
MX XapaKTepUCTUKA

Oco0OeHHOCTH OpraHU3ali TOPrOBBIX IOMEIICHNUN B 3aBUCH-
MOCTHU OT KaTeTOPUU MPEAIPUITHS OOLIECTBEHHOTO MUTAHUSI.
Oco6eHHOCTH UHTEphEpa TOPrOBBIX MTOMEIICHUI pecTopaHa,
kade, 6apa. XapakTepucTHKa TOPrOBBIX MOMEIICHUI Ha TPH-
Mepe pectopana. Bectu6rons. 'apaepodom. TyaneTHbie KOM-
HaThl, KypurtenbHas koMHaTa. 3an okuaHui (aBaH3an). 3ai
pecropana. TaHleBanpHas momaaka. Poiap ocBelienus, use-
Ta, OTAEIOYHBIX MaTEPHUATIOB, TEMIIEPATYPHOTO peKUMa 3a1a
Y BeHTWISIIIANA B PECTOpPAHE.

TexHonorust 06CIyKUBaHUS
MIOCETUTENIEH

3HavYeHre MPABWIIBHOW OPTaHU3aIlH MTOATOTOBKH TOPTOBOTO
3aja K o0cimyxuBaHuto nocerureneil. TpeGoBaHus Kk yoopke
nomernieHuit. UTactpymenTs! aiist yoopku. Y 06opka 3aia pecro-
paHa (pectopana, kade, 6apa). PaccranoBka 00e1eHHBIX CTO-
JIOB W CTYJIbeB. BrimsiHue KoHGUTypamu 3ajna, pacrioioKeHHs
KOJIOHH 3CTpa/ibl, ABEPEH Ha paCCTaHOBKY CTOJIOB U CTYJIBEB.
[upuHa npoxo10B U paccestHue Mexay ctoiaamu. [Iposepka
YCTOMYMBOCTH pacCTaBICHHBIX CTOJIOB U cTyibeB. [IpaBumna u
MOPSIIOK MOArOTOBKM CIIENMH U puIipas. Buasl cnenuii n
npuIpas. XpaHeHHe U TpeOOBaHUS K Ka4eCTBY CHEIMNA U
npurpas. [logydeHne u moaroToBKa Mmocymsl, IpuOOpoB, CTO-
JIOBOTO Oenbs.

ConepxaHue MPaKTHYECKUX 3aHSATUN

Ne i/

HaumenoBanue pa3aeda,
TEMbI TUCIHUITJINHBbI

Conep:xanue 3aHATUSA

1.

XapakTepucTUKa U 0COOCH-
HOCTHU yCITyT TOCTHUHUIIBI

[ToaroToBUTH aHATUTUYECKHE 0030PHI IO TEMaM:
XapakTepucTuka 1 0COOEHHOCTH TOCTUHUYHBIX YCIIYT.
Knaccuukanus ToCTHHUYHBIX NPEANPUATUH 110 pa3Mepy U
1[E€JIEBBIM PBIHKaM.
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Ne ni/n

HaumenoBanue pa3jaea,
TeMbI JHCIUINITAHBI

Conep:xaHue 3aHATUA

buznec-orenu.

Konrpecc-ieHTpsI.

Konrpecc-orenu.

['ocTunMLBI TPH a3ponopTax.

Crout-oTtenu.

['ocTuHMLIBI JUIUTENBHOTO MTPOKUBAHUSL.
PesunenTtHbie roctuHUIbL. KypOopTHBIE TOCTUHULIBL.
Talimiiep-orenu.

AJbTepHATUBHBIE CPEJICTBA PA3MEILICHMUS.

Cy>k0bl TOCTUHHIIBL.

Penrenune keicoB Mo aHaIM3y OPraHU3aIMOHHON CTPYKTYPHI
yIPaBJICHUS] TOCTUHUYHBIM TPEATPUITHEM.
AJIMHHHCTpPaTHUBHO-YIIPaBICHYECKAs! CIyxO0a.
Cryx06a OpOHUPOBaHHUS.

Ciyx06a 00CITyKUBaHUS.

Crmyx0a mpuema u pacueTHasi 4acTh.

Cnyx0a 3KcIuTyaTali HOMEpHOTO oHA.
Cryx0a 6e30macHOCTH.

Cnyx0a nutaHus.

Cryx0a MEHEIKMCHTA.

TexHuueckas ciryxoa.

[uk obcmyXkuBaHUS TOCTEH

Pemenne keficoB MO OCHOBHBIM 3TallaM FOCTHHHYHOTO
LMKJIa: OpOHUPOBAHUE, IPUEM U pa3MellleHne, 00CITyK1Ba-
HHE BO BpEMS MPOKUBAHUSA, BbIE3]] TOCTS. TOUKU COMPUKOC-
HOBEHHSI.

HopMmartuBHbIE TpaBOBBIC aK-
Tl PO 1 HOpMaTHUBHBIE J10-
KyMEHTHI (heficpaibHBIX Op-
TraHOB MCHOJIHHUTEIBHON BjIa-
CTH

TeMEBI JOKIIa0B

[IpaBoBoe€ perynupoBaHne TOCTUHUYHON HHIycTpuM B Poc-
curickor denepanuu.

[Tocranosnenue npaButenscTBa PO «O6 yTBepk1eHIH
IpaBrJI NPCAOCTABIICHUSA TOCTUHUYHBIX YCIIYI).

[IpaBuia BeneHus ydera pocCUiCKUX, MHOCTPAHHBIX I'pax-
JlaH U U1 0e3 rpa)kI1aHCTBa B CPEJICTBAX pa3MEIICHUS.
Cranpaptuzanus 1 cepTuUKaIus TOCTAHUYHOTO X035 M-
ctBa. [lopsinok ceprudukany TOCTUHUYHBIX YCIIYT
I'ocynapcTBeHHBIE M OTpACIEBBIE CTAHAAPTHI, HA COOTBET-
CTBUE KOTOPBIM IIPOBOAUTCS CepTUDUKALIMSL.

HPCI[HPI/ISITI/ISI IIUTaHUA B
TOCTUHUYHOM CEPBUCE

OcHOBHBbIE TUIIBI TPEAIPUATUN TUTAHUS B TOCTUHUYHOM
cepauce. CrienuanbHble «IUIaHb», TUTaHUS TYPUCTOB B TOC-
TUHUIAX. EBponelickuil miuaH. KOHTUHEHTAIbHBIN MUI1aH.
bepmyackuii mtan. MoanuiupoBaHHbI aMepUKaHCKUH
1aH. AMEpUKaHCKU# TU1aH. BapuaHThl opraHu3anuy nura-
HUs [IPU OTEJISIX.

I'ocTHHHYHBIN IPOLYKT KaKk
KOMILJIEKC YCIIyT

3aganue:

pa3paboTaTh IJIAaHWPOBKY HOMeEpa JUIsi TOCTUHHIBI 1*-5% (Ha
BBIOOD CTY/I€HTA);

MIPE3EHTOBATh MOJYUYECHHYIO IJIAHUPOBKY.

Ucrtounuk nnpopmanuu: FOCT P 50645-94 «Typucrcko-
9KCKypCHOHHOE oOcnykuBanue. Kinaccugukamus roctu-
HUID.

HOBI/II_II/IOHI/IpOBaHI/IC TOCTHU-
HUYHOT'O IMMPOAYKTA HAa PBIHKC

I[CJ'IOBa}I urpa: OKOHOMUYECKHE U AIMUHHUCTPATHUBHBIC MC-
XaHU3MBI IMOAACPIKKH PA3BUTHUA TOCTUHHYHOI'O XO03siCTBA U
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Ne ni/n

HaumenoBanue pa3jaea,
TeMbI JHCIUINITAHBI

Conep:xaHue 3aHATUA

yeyr

TYPUCTCKUX KOMIUIEKCOB B (JOPMUPYIOLIUXCS TYPUCTCKUX
kiactepax Kysbacca.

XapakTeprucTHKA TEXHOJIOTH-
YECKOro Mpoliecca Ha npej-
NPUATHAX OOIIECTBEHHOTO
MATaHUSA

OO6mmue TpeboBaHUs K MPOU3BOJICTBEHHBIM IIOMEIICHHSIM.
OBomrHOM 1ex. MsicHO# U pbIOHBIN 1iexa. [ opsumii mex. Xo-
nonubid nex. Konaurepckuii nex. MoedHnass KyXxOHHOM 110-
cyabl. Paznarouynas. Cxiajnckoe X0351UcTBO. bpakepax roro-
BOU ITPOJYKLIUH.

OcoOeHHOCTH OpraHu3alUuu
TOPTOBBIX TIOMELICHUI B 3a-
BUCUMOCTH OT KaTCropuu
HpeANPUATHS 00IIECTBEHHO-
'O IIMTaHUA.

OcobeHHOCTH MHTEphEpa TOPrOBBIX MOMEIIEHHH pecTopaHa,
kade, 6apa. XapakTepucTHKa TOPTOBBIX TOMELICHHI Ha
npuMepe pectopana. Bectu6roms.

I"apnepo6om. TyanerHsie komHaThl, KypuTenpHas KoMHaTa.
3an oxugaHui (aBaH3an).
3an pecropana. TaHeBagbHas IIIOIIAIKA.

Posnb ocBerienus, 1BeTa, OTIEIOYHBIX MaTEpPHAIOB, TEMIIE-
paTypHOro pekUMa 3ajia M BeHTWISIUU B pECTOpaHe.
3HaueHue MeOeu B pecTopaHe.

OcHoBHOI Oyder.

Oo6opynoBanue (kodeBapka, KOPEMOIIKa, XOIOAMIbHBIHI
mikad, 3EeKTPOILTUTA, KUIISITUIILHUK U p.). HazHauenue u
YCTPOMCTBO 000PYIOBAHUS.

[IpaBuiia sKcIuTyaTali U TEXHUKU 0€30MacHOCTH.
CepBu3sHas, ee Ha3HAUYEHUE, PaCIOI0KEHNE, 000py10BaHUE
Y UHBEHTaph CEPBU3HOM.

MoeuHas CTOI0BOM OCYABI.

TpebGoBaHUsI K KAUECTBY MBIThS CTOJIOBOM MOCY/IBI.

Kacca, e€ Ha3HaueHue 1 pa3MeIIeHHE HA IPEAIPUITHU 00-
IIECTBEHHOT'O TUTAHMUSI.

10

CromnoBas mocyia, mpruoOopslI,
WHBEHTAapb, MEPHBII HHCTPY-
MEHT U CTOJIOBOE Oejbe

Pemenue keiicoB. CronoBas mocynaa u e€ Buabl: ¢papdopo-
Basd, (hasiHCOBasl, XpYyCTaJIbHAsL, CTEKJISTHHAS, METa/NINYeCcKas,
JiepeBsiHHAsA, IOCy/1a U3 MIacTMaccsl. MHorooopasue Gpopm,
pa3MepoB, Ha3HAYEeHUsI CTOJIOBOM nocy/bl. CTOJIOBbIE MTPU-
00pbl, X Ha3HaUeHue U TpeboBaHus kK HUM. CTonoBoe Oe-
JIbe, IPUMEHSEMOE Ha IPEAIPUITUIX OOIIECTBEHHOTO MHUTa-
HUS M €r0 XapakTepucTuka. TKaHu 1715 BBIPAOOTKU CTOJIOBO-
ro 6enbsa. AccopTUMEHT Oelnbsi. Pasmepsl cTo10BOro Oembsl.
IIpaBuna u cnocoObl CKIIabIBaHUS cKaTepTei U candeTox.
VY4er u XpaHeHHe CTOJIOBOM MOCY/bl U TIPUOOPOB, CTOIOBOTO
6enbsi. OTBETCTBEHHOCTh O(UIMaHTa, OapMeHa, OydeTunka
3a COXPaHHOCTb CTOJIOBOM MOCY b, MPUOOPOB U 6enbs. I1o-
PAIOK MOIY4YEHHS U aKTUPOBAHUS CTOJIOBOW MOCYABI, IPU-
OG0pOB U OeIbsI.

11

TexHoMOTHsI 0OCTYKUBAHHUS
OCETUTEIIEN

Pemenue keiicoB. [lopsaok o0cmykKuBaHUS TOCETUTENEH:
BCTpeYa roCTeM, MPUEM 3aKa3a U BBINOJHEHHUs 3aka3a. [lo-
Jlaya BUHHO-BOJIOYHBIX U3JIE€JIUH, HAIIUTKOB, 3aKyCOK, I1ep-
BBIX ¥ BTOPUYHBIX TOPSYUX OJIOJT, CIAIKUX OF0J1, PPYKTOB
U TOpsIYUX HAIMTKOB; pacuer ¢ noceruressaMu. [Ipuém moce-
turenei. [IpaBuna n nopsaok npuema nocerurenei. [puem
3aKa3a M peKOMeHJaIu npu Beidope Omon. Texnuka npué-
Ma 3aka3za. [loaya MeHto 1 npeiickypanToB. Pekomenganuu
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Ne ni/n

HaumenoBanue pa3jaea,
TeMbI JHCIUINITAHBI

Conep:xaHue 3aHATUA

OJI10/1 1 BUHHO-BOJOYHBIX U3JENIUI COTIACHO aCCOPTUMEHTY
MEHIO M MpeiicKypanTa. Heo6xoammMocTh MpOBEPKH COOT-
BETCTBHS CEPBUPOBKH CTOJa 3aka3y. [lopsiok nmepenaun 3a-
Ka3a B OydeT, B XOJIOIHBII U rOpsSYMil LIeXa, MOJyYeHUs U
MOJITOTOBKH MOCYIBI JUIs 3aKa3HbIX Oitof. [Tomyyenue
HAMUTKOB ¥ rOTOBBIX Omto1. [IpaBuia u mopsaok mnoyiydeHus
BUHHO-BOJIOUHBIX M3Jienuit u3 Oydera, roTOBBIX 3aKYCOK U
ool ¢ KyxHu. Heo6X0AuMOCTh MPOBEPKH MOITYUECHUS MTPO-
JTYKLIUU B COOTBETCTBHH C 3aKa3oM. TpeboBanus k opopm-
nenuto 6mof. [logaua HanuTkoB u Omroa. [lonaya HanuTKOB
1 010 TP UHANWBUIYAJILHOM U OPUTaJHOM MeToax 00-
CIIy>KMBaHHS IIOCETUTENEH, IPU HATUYHE MOACOOHBIX CTO-
1MKOB U 6e3 HuX. CrocoObl Aep)KaHuUs MOJHOCA C TIOCYI0U U
roroBeiMu OmmroamMu. TpebGoBaHUS K TapesiKaM JUIsl XOJIOA-
HBIX 1 Topstuux Oioz. [TocaenoBarenbHOCTD U BpeMs TOfa-
Y1 HaNUTKOB U 61011, [Togaya X0noqHbIX 3aKyCOK U OJIIOI.
TpebGoBaHuUsI K XOJIOIHBIM 3aKyckam U Omonam. Habop mo-
CyIbl U TpUOOPOB AJISl OJJAUYH XOJIOIHBIX U TOPSIYUX 3aKY-
cok. PexomeH1yemMble BUHHO-BOJOYHBIE U3/ICTHS U HATUTKU
K XOJIOJIHBIM Orofam u 3akyckam. [IpaBuiia nonaun xjaeba u
Macia nepen rnogaden 3akycok. IlocienoBarenbHoCTh oja-
4i 3aKycoK. OcoOEHHOCTH MO/Ia4M OTAEIbHBIX BUOB 3aKYy-
COK: 36pHUCTOM, MAIOCHON M KETOBOM MKPHI, PHIOBI MAJIOCO-
JICHOM, OTBApHOM, 3aJTUBHOM U B MapHHAJIE, MSICHBIX 3aKY-
COK, cajaToB, Topsiunx 3akycok. [IpaBumna u mopsgok yoop-
KM TIOCY/IBI TIepe moiavyeid nepBbix 0oz, [Tomada cymos.
Habop nocynsl u mprubopoB A1 01a4M CYIOB B 3aBUCUMO-
cte oT ux Buga. OCOOEHHOCTH TOJau OTACIHHBIX BUIOB
cynoB. [logaua cymnoB ¢ mpenBapUTeNbHBIM UX PAa3IUBOM B
TapesikKu Ha 110Ic00HOM cTonuke. CriocoObl ogaun pa3anyd-
HBIX BHJIOB CyNOB 1 0yib0HOB. [IpaBuia yOoopku cTona me-
pen nmonayeit Bropbix 0o, [Tomaua Bropsix 6moa. HaGop
MoCyibl ¥ TPUOOPOB, MPUMEHSAEMBIX MPH 10]1a4€ BTOPBIX
osron. 3naueHue oopmieHust BTopsix 6moa. Heobxomau-
MOCTb TOKa3a 0J1t0/1a MOCETUTENIO TIepe/l — YCTaHOBKOM ero
Ha croil. [IpaBuiia 1 mpreMbI IOJJa4u TAPHUPOB U COYCOB KO
BTOpBIM OitoaM. OcOOEHHOCTH MOAAYH BTOPBIX OO U
VMHJIMBUIYQJIBHBIX U TPYNIOBBIX 3aKa3ax noceTurene. Pe-
KOMEH/IyeMble BUHA U HaIIUTKU KO BTOpbIM Ontoam. [1pa-
BUJIa YOOPKH CTOJIa nepes nogaudei ciaakux omof. [Togaua
crnaakux 6oz, Habop mocysl As mogauu ciaajikux OJroI.
[IpaBuia opopmienus crankux 601, OcodeHHOCTH Moaa-
YM OTJIEJIbHBIX CIAJKHUX OJIIOA: XKeJe, Mycca, Kallli I'ypheB-
CKOW, SITO/I C MOJIOKOM, SITOJ CO CIMBKamH U T.1. [IpaBuia
nojiaun cBexxux GpykroB u sirof. [Togada ropsuux HanmuT-
koB. [Togbop mocyel ¥ cepBUPOBKA CTOJIA MEpe]] Toauei
ropsiuux HanmuTKoB. [Topsaaok nogaun yast, Koge yepHoro,
Kode ¢ MOJIOKOM, Kakao. [Topsiok paccTaHOBKH Ha CTOJIE
rOpsiYMX HAIMTKOB, IUMOHA, CIIMBOK, caxapa u T.1. [logaya
BUHHO-BOJIOYHBIX M3JIEJINH ¥ XOJOAHBIX HAMMUTKOB. [lopsiaok
CEpBUPOBKHU CTOJIa B COOTBETCTBUH € TIOJjaueii BUHHO-
BOJIOYHBIX m3/1euid. [1OpsIIOK morydeHust HamUTKOB U3 0y-
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Ne ni/n

HaumenoBanue pa3jaea,
TeMbI JHCIUINITAHBI

Conep:xaHue 3aHATUA

¢eta, mpaBuIIa U TEXHUKA MTOJIA4X UX TOCETHTENMO. Temrie-
paTypa 1mojiaud BUHHO-BOJIOYHBIX M3/ICIIHH, TEXHUKA MOJa4H
BHUHHO-BOJOYHBIX I/I3I[CJII/H>'I HpI/I I/IHI[I/IBI/IIIyaJIbHOM nu prH-
oBoM oOcyxuBaHuu. [IpaBuia mogavn mamMIraHcKoTo.

Pacuer ¢ moceTuTensIMH.

4 Ilopsaaok OLEHUBAHUA YCIEBAEMOCTH M

chopMHUPOBAHHOCTH

KOMIIETEHIHI 00y4aKIerocs B TeKyue U NpoOMeKYTOYHO! aTTeCTaluM.

J1J14 ONOXKUTENBbHOM OLIEHKH 10 pe3yabTaTaM OCBOSHHS AUCLHUILTUHBI 00ydaromeMycs He00X0JUMO
BBHITIOJTHUTHh BCE YCTAaHOBIIGHHBIC BUJBI yueOHOU paboThl. OleHKa pe3ylbTaToB pabOTHl 00YYaroIIerocs B

Oayax (1Mo BUaM) puBecHa B Tabauie 7.

Tabmuua 7 - lllkana v mokaszareny OLEHUBAHUS PE3yJIbTATOB y4yeOHOM paboThl 00ydyaromuxcs 1o BUIaM B

OamnbpHO-peiitunroBoit cucreme (bPC)

VYuebnas padora | Cymma Busl ¥ pe3yabTaThl OrieHKa B aTTECTAIMU Bamer
(BUIBI) GayoB y4eOHOI paboThI (16 nenenn)
Texywas yueonan paboma O@0, 300
Texymast yueOHas 60 Jlekunonnsle 3apsaTHA (3|1 6aan mocenieHue | JIEKIIMOHHOTO 3aHATHS 3
pabora B cemectpe| (100% |3amsTs)
(H(\)'CG:H.IGHI/IG) 3aHs-| /6aIioB (Tpakruueckue sanstus (2|1 6a11 - noceleHne | NPaKTHIECKOro 3aHATHS 1 2-6
M O paciuca-| HPUBC- \3apgrys). BBITIOJTHEHME paboThl Ha 51-65%
HHIO W BBIIOIHE-|  JICHHOM 2 6aJuIa - ¥ BBIOJIHEHHE PaboThI Ha 51-65%3
HUE 3a/1aHUI) IITKAJIbI ) 3 0aana — nocemieHre | 3aHATHSA U CYIIECTBEH-
HBI BKJIaJ Ha 3aHATUH B paboTy BCeH TIpyIHIbI,
CaMOCTOSATENILHOCT ¥ BBINOJIHEHUE paboThl Ha
85,1-100%
Pemenue keiicon 4 6anaa (BeimonHeHo 51 - 65% 3amanuil) 4-8
6 0aJ10B (BBINOJIHEHO 66 - 85% 3amaHuit)
8 6asu10B (BhImosHEHO 86 - 100% 3amanuin)
IloxroToBka aHanuTHYE-|3a OAHY padoTy 5-10
cKoro o030pa 5 6ayuT0B (ITOPOTOBOE 3HAYCHUE)
10 6an10B (MaKCHMaJILHOE 3HAYCHUE)
HUrorosoe tectupoBanue |8 6amnos (51 - 65% npaBuIIbHBIX OTBETOB) 10-20
14 6amnoB (66 - 84% npaBUIILHBIX OTBETOB)
18 6asnos (85 - 100% npaBUIIBHBIX OTBETOB)
TecrupoBanue o Teme |26asa (51 - 65% mpaBUIIBHBIX OTBETOB) 4-8
4 panna (66 - 84% npaBUIBHBIX OTBETOB)
6 0as1a (85 - 100% nmpaBUIIBHBIX OTBETOB)
TectupoBanne mo psay|4 6amaa (51 - 65% npaBUIBEHBIX OTBETOB) 5-10
TeM 6 0as10B (66 - 84% mpaBUIILHBEIX OTBETOB)
8 6asu10B (85 - 100% npaBUIIBHBIX OTBETOB
Hroro no Tekyuieii padore B ceMecTpe 51-100
Hpomemymounaﬂ ammecmayus
IIpomexyrounas |40 Bompoc 1. 5 6a1510B (TOPOTOBOE 3HAUCHUE) 5-10
arrectaius (9k3a-|(100% 10 6ansi0B (MakcHMaJIbHOE 3HAUCHHUE)
MeH, 3audeT c|/0amioB |Bompoc 2. 5 pas1oB (1IOpPOroBoe 3HaUCHHUE) 5-10
OIICHKO1) npuBe- 10 6aa0B (MaKCHMaIbHOE 3HAYCHUE)
JEHHOH  |Pemenue 3aauu 1. 4 pasuta (MOPOrOBOC 3HAYCHUE) 4-8
IIKAJTBI ) 8 6a10B (MakCHMaIbHOE 3HAUCHME)
Pewenue 3anaun 2. 6 6anaoB (IOPOrOBOE 3HAYCHUE) 6-12
12 6anoB (MaKCHMaJIbHOE 3HAYCHUE)
Hroro mo npomMeKyTo4HOM aTTecTAlMU (IK3AMEH) 20-40

CymMmapHast oneHka no aucuuminte: CyMma 0ajuioB TEKyIEH U MPOMEXYTOUHOH aTTeCTALNH

51 -1006.
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B npomMexyTouHO# aTTecTaliuu OIeHKa BHICTaBIIsIeTCA B BeoMOoCTh B 100-0amibHOM mIkane u B Oyk-
BEHHOM JKBUBAJICHTE (Tabnwuia 8):

Tabnuma 8. OneHka ypoBHS YCBOCHHUSI TUCIUIUIMHBI M KOMIIETEHITUN

Kputepuu oneHnBaHusi KOMIIETEHIIUN YpoBeHb HWtorosas OneHka 110
YCBOCHHS OLIEHKa 100-
JTUCHUIUIMHBL U OarbHOU
KOMIIETCHIU I HIKaJe
OOyuaromuiicst He BJIaJICeT TEOPETUUECKUMH OCHO- MEePBbIi HEYJI0BJIE- Menee 51
BaMH JIUCLMILIMHBI M HAYYHON TEPMHUHOJIOTUEH, Jie- TBOPUTEIBHO = Oayia

MOHCTPUPYET OTPHIBOYHBIEC 3HAHUS, HE CIIOCOOEH
peaTh MpakTHYECKue MpodecCHOHATIBHBIE 3a/1a4H,
JI0ITyCKAaeT MHO>KECTBEHHBIE CYILIECTBEHHbIE OLINOKH
B OTBETAaxX, HE YMEET UHTEPIPETUPOBATH PE3YJILTATHI
U JeN1aTh BBIBOJBI.

OOyuaronuiicst Bl1aJeeT YaCTUIHO TEOPETHUECKUMH | TTOPOTOBBIH YIIOBJIETBO- 51-65
OCHOBAMH JUCLUIUIMHBI M HAyYHON TEPMHUHOJIOTHEH, PUTEIBHO
(bparMeHTapHO CrI0COOEH penaTh MPAKTUIECKUE
npodeccroHaIbHbIE 3a/1a41, JOIYCKAeT HECKOJIBKO
CYLIECTBEHHBIX OIIMOOK PELIEHUSIX, MOXKET YACTUYHO
MHTEPIPETUPOBATH NOJIYUECHHBIE PE3YIbTaThl, J10-
IIyCKaeT OMKUOKU B BBIBOJIAX.

OOyuaromuiics BIajieeT TCOPETUUECKUMH OCHOBAMH  TTOBBIIIICHHBIH XOPOIIIO 66-85
JUCLUIUIMHBI 1 HAYYHOW TEPMHUHOJIOTHUEN, TPAMOTHO
W3JIaraeT MaTepHall, CIoCOOCH pelaTh MPaKTHYECKUE
npodeccuoHaBbHBIC 3a/1a49H, HO JIOMyCKACT OT/ICIb-
HbIE HECYIIIECTBEHHBIC OIIMOKY B MHTEPIIPETALIUU
PE3yNIbTaTOB M BHIBOJIAX.

OOyuaronuiics B HOJIHOM Mepe BiaJieeT TeopeTude- | MPOABUHYTHIH OTIIMYHO 86-100
CKUMH OCHOBaMH TUCIHTUTMHBI U HAYIHOW TEPMUHO-
JIOTHEN, TPAaMOTHO M3JIaraeT Marepuai, coco0eH
WLTIOCTPUPOBATH OTBET IpUMeEpaMu, (pakTamu, 1aH-
HBIMU HaYYHBIX HCCJIEIOBAHUMN, IPUMEHSATH TEOPETH-
YeCKHe 3HAHUS [T PEIICHUs TPAKTUIECKUX mpodec-
CHOHAJIbHBIX 3a/1a4. [IpaBuiIbHO HHTEPIIPETUPYET
MOJTy4EHHbIE PE3YJIbTAThI U JIeNIaeT 0OOCHOBaHHBIE
BBIBOJIBI.

S MarepuajibHO-TeXHUYECKOE, IPOrPaMMHOE U Y4eOHO-MeTOAUYeCKOe
o0ecreyeHne QM CIUININHBI

5.1 YueOHas auTeparypa

OcHoBHasi yueOHasi IuTEpPaATYpa

Tumoxwuna, T. JI. TexHONOTMH TOCTHHUYHOW JIEITEILHOCTH: TEOPHS U MPAKTUKA : YIeOHUK JUIS BY30B /
T. JI. Tumoxunaa. — Mocksa : M3garensctBo HOpaiit, 2020. — 336 c. — (Bwicmiee oOpa3zoBanue). —
ISBN 978-5-534-08190-9. —  Tekct : omekrponnbii // OBC  IOpaiir  [caiiT]. —
URL.: https://urait.ru/bcode/450318 (mara obparuenus: 02.02.2020).

Tumoxuna, T.JI. Opranuzanus rocTUHHUYHOrO Jena: y4yeOHMK s By3oB/ T.JI. Tumoxuna. —
Mocksa : M3narensctBo FOpaiit, 2020. — 331 c. — (Bsicmee odpazosanue). — ISBN 978-5-534-08193-0.
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— Texct : anexrponnsiii / DBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/450317 (mara oGpareHus:
02.02.2020).

JlonoJHUTe/IbHAA JTUTEPATYypa

Huxkonenko, II.T. Opranuszamnus TOCTHMHHUYHOTO Ji€fa : YYeOHHK W MPAKTUKyM [UIs  BY30B /
I1. I'. Hukonenko, E. A. llamun, FO. C. KimtoeBa. — Mocksa : MznatensctBo FOpaiit, 2020. — 449 ¢. —
(Bricmiee oopazoanue). — ISBN 978-5-534-10614-5. — Texkcer : anexkrponnsiii // ObC KOpaiir [caiiT]. —
URL: https://urait.ru/bcode/456699 (nata oopamienus: 02.02.2020).

brictpoB, C. A. Opranuzanusi TOCTHHUYHOTO Jiea [DNIeKTpoHHbBIN pecypc] : yueOHoe nmocodue / C. A.
BricTpoB. — DneKTpoHHBIE TeKCTOBBIE JaHHbIe. - MockBa : UTHOPA - M, 2016. - 432 c. - (Bricmee o0pa3o-
Banue : bakanaBpuar). — Pexxum nmoctyna: http://znanium.com/bookread?2.php?book=529356 (nara obGpare-
Hus: 02.02.2020).

Jmutpuena, H. B. 'ocTuHWYHBIA MEHEIDKMEHT [DIJIEKTpOHHBIN pecypc] : yueOHoe mocooue / H. B.
HmutpueBa [ u np. | — Mocksa : UHOPA - M, 2015. - 352 c. - (bakanaBpuar). — Pexxum nocrymna:
http://znanium.com/bookread2.php?book=473497 (nara oopamenus: 02.02.2020).

I'ykoBa O.H. Opranuszanus npeanpustuii cepsuca: npaktukyMm / O.H. I'ykoBa, A.M. IlerpoBa. - M.:
dopym: NHOPA-M, 2010. - 384 C. [Pexum noctyna]:URL
http://znanium.com/bookread.php?book=179892 (nara oopamenus: 02.02.2020).

Tumoxuna T.JI. Opranunzanus npuema u o6ciayxuBaHus Typucton: YueoHoe nocodue / T.JI. Tumoxuna.
- 3-¢ m3x., nepepad. u jgon. - M.: UJI ®OPYM: HUL[ UHDPA-M, 2013. - 352 c. [Pexxum nocryma]:URL
http://znanium.com/bookread.php?book=400614 (nata ooparmienus: 02.02.2020).

Tumoxuna T.JI. Opranuzanus aIMUHUCTPATUBHO-XO03SHCTBEHHON CITY>KOBI TOCTUHHIIBL: Y4eOHOE TI0CO-
oue / T.JI. Tumoxuna. - M.: UJI O®OPYM: NHOPA-M, 2012. - 256 c. [Pexum pocrtyna]:URL
http://znanium.com/bookread.php?book=320585 (mata oopamienus: 02.02.2020).

Copokuna A.B. Opranuzaiusi o0Cciny>KMBaHUS B TOCTUHUIIAX M TYPUCTCKUX KOMILIEKcax: Y4yeOHoe Imo-
cooue / A.B. Copokuna. - M.: Anpda-M: HULl NUHOPA-M, 2014. - 304 c. . [Pexum nocryma]:URL
http://znanium.com/bookread.php?book=430064 (nata ooparienus: 02.02.2020).

5.2 MarepuajilbHO-TEXHHYECKOEe M IPOrpaMMHoe olecredyeHHue
AMCIHUATLIMHBI

VY4yeOHble 3aHATHSA MO TUCHUIUIMHE MPoBOJATCS B yueOHbIX aynutopusx HOUM KemI'Y cormacho
Tabmuie 9.
Tabnuua 9 - YueGHble ayAUTOPUHN M IPOrpaMMHOE o0ecrieueHue

HanMeHoBaHre moMeIIeHnH /sl IPOBEICHUS BCEX BUIOB yUeOHOM Anpec (MecTormoN0KeHne)
ACATCIBbHOCTHU, Hpe,I[YCMOT'pCHHOﬁ y‘le6HBIM IIJIaHOM HOMCH_ICHI/Iﬁ AJIsL IPOBEACHUS
BCEX BUJIOB YUEOHOI
ACATCIIbHOCTH,
MPeyCMOTPEHHOW yIeOHBIM
IJIaHOM

410 YueGHast aynuTopust (MyIbTUMEANIHAS) JUI IPOBEICHUS: 654079, KemepoBckas 00-
- 3aHATUH JEKIIMOHHOTO THIIA. nacth, T. HoBOKy3HeNK, Ip-KT

CnenuanusupoBannas (ydeOHasi) MeOesib: J0ocka MenoBas, kaderapa, | Meramnypros, a. 19
MOHOOJIOKH ayJIUTOPHBIE.

O06opynoBanme: cmayuonaproe - KOMIBIOTED, IKPaH, IPOEKTOP.
Hcnoan3yemoe nporpaMMHoe obecrnevyeHune: MSWindows
(MicrosoftimaginePremium 3 year mo CyOJUIICH3MOHHOMY JOTOBOPY Ne
1212/KMP ot 12.12.2018 r. go 12.12.2021 r.), LibreOffice (cBo6oaHo
pacupoctpansiemoe [1O), SAnpexc.bpaysep (oTeduecTBeHHOE CBOOOIHO
pacmpoctpansemoe [10).

HNurepHer ¢ o6ecneuenuem gocryna 8 JUOC.

614 YuebHas ayauTopus A7 IPOBECHUS: 654079, KemepoBckas 00-
- 3aHSATUI CEMHUHAPCKOTO (TIPAKTUYECKOT0) THIIA; nacth, T. HoBOKy3HeNK, np-KT
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HanmMmenoBanme MOMEIICHHI IS TIPOBEICHUS BCEX BUIOB yICOHOM
JESATSILHOCTH, MPETYCMOTPEHHON YISOHBIM TUIAHOM

Anpec (MECTOIOIOKCHHE)
MTOMEIIEHUH TSI TPOBEICHHUS
BCEX BUJOB YUCOHOU
JIeSITeTTbHOCTH,
MPEyCMOTPEHHOM YUeOHBIM
TUTAHOM

- TPYIIIOBBIX U UHIAUBUAYAIbHBIX KOHCY/IbTALINH;

- TEKYIIEr0 KOHTPOJISl M MPOMEXKYTOYHOM aTTeCTAIUH.
CnenuanusupoBanHas (yueOHasi) Me0esib: JOCKa MenoBas, kadeapa,
CTOJIBI, CTYJIbSI.

O0opynoBanue JJisl Pe3eHTAIIMH Y4eOHOr0 MaTepHuaJia: nepeHocHoe -
HOYTOYK, 9KpaH, IPOEKTOP.

Hcnoan3yemoe MporpaMMHoOe obecrieyeHue: MSWindows
(MicrosoftimaginePremium 3 year mo cyOJHIICH3HOHHOMY JOTOBOPY Ne
1212/KMP ot 12.12.2018 r. go 12.12.2021 r.), LibreOffice (cBo6oaHo
pacmpoctpansiemoe I10), FoxitReader (cBo6oato pacnpocrpansemoe I10),
Firefox 14 (cBoOomno pacnpoctpansemoe [10), Sumekc.bpaysep
(oTreuecTBeHHOE CBOOOIHO pacnipocTpansemoe [10).

HNurepHert ¢ o6ecneuyenuem gocryna B JUOC.

Meramnypros, a. 19

508 Jlaboparopus HH(OPMAIMOHHO-KOMMYHUKAIMOHHBIX
TeXHOJIOTHIl B TOCTUHHYHOM JesITeJIbHOCTH.

VYueOHast aynutopust (MyJIbTUMEAUHHAS) IS IPOBEICHUS:

- KypCOBOT'O IPOEKTUPOBAHUS (BBIMOJIHEHHS KypCOBBIX padoT).
Cnenuanu3upoBanHas (yueOHasi) Me0esib: JOCKa MeloBas, kadeapa,
CTOJIBL, CTYJIbSI.

OO0opynoBanue Il Ipe3eHTAMM Y4e0HOr0 MaTepuaJa:
CMayuoHapHoe - KOMIBIOTEP MPEnoiaBaTes, IPOEKTOP, IKPaH.
JlaboparopHoe 00opyaoOBaHWe: CMAYUOHAPHOE — KOMIIBIOTEPHI IS
oOyuaromuxcs (18 mt.).

Hcnonb3yemoe nporpaMMHoe odecrieyeHue:

MSWindows (MicrosoftimaginePremium 3 year mo cyGJIHIICH3HOHHOMY
noroBopy Ne 1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice
(cBoboaHO pacmpoctpansemoe I10), FoxitReader (cBoGoaHo pacmpoctpa-
usemoe [10), Firefox 14 (cBoGomHo pacmpoctpansemoe I10), SH-
nekc.bpayszep (otedectBeHHOe cBOOOAHO pacmpoctpansemoe [10), Kon-
cynpTanT Ilmtoc (oreuectBenHoe 11O, moroBop o0 HHPO mOAAEpKKE
1.04.2007), Dnenunk «OnenbBeric» (oTeuectBeHHoe I10, kopobOouHas
yaeOHast Bepcusi).

HNutepner ¢ odecneyennem gocryna 8 JHOC.

654079, KemepoBckas 00-
nacth, T. HoBOKy3HEIK, Tp-KT
Meramnypros, a. 19

106 ITomemenue Uit CaMOCTOSTENILHOM PaOOTHI CTYACHTOB
CneunanusupoBanHas (y4eOHasi) MeOesib: J0CKa MeJIOBasl EPEHOCHAs,
CTOJIBL, CTYJbsI, pabodee MecTo i1 ooyuatouierocst ¢ OB3.
O0opynoBanme: cmayuonapHoe — KOMIbBIOTEpH Ais oOydaromuxes (3
1IT.), TEJIEBU30P.

Hcnoab3yemoe nporpaMMHoe obecrneyeHue: MSWindows
(MicrosoftimaginePremium 3 year mo cyOauiieH3nOHHOMY A0TOBOpY No
1212/KMP ot 12.12.2018 1. mo 12.12.2021 r.), LibreOffice (cBoOomHO
pacmipoctpansemoe [10), Snrnmexc.bpay3ep (oTedecTBeHHOE CBOOOIHO
pactpoctpansiemoe 110).

HNurepHer ¢ obecneyenuem gocryna B JUOC.

654079, KemepoBckasi 00-
nactb, r. HoBOKy3HElK, Mp-KT
Meramnypros, 1. 19
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5.3 CoBpemennble mnpodeccnoHadbHbIe  0a3bl  JaHHBIX W
HH(oOpMaINHOHHbIE CIIPABOYHBIE CHCTEMBI

1. Poccuiickuii corw3 TypuHaycTpun.— Pexxum goctyma: http://www.rata.ru/(mata oOparieHus
5.10.2019). — TekcT: 3IeKTPOHHBII

2. Poccuiickas roctuHuuHas accoruanus. — Pexxum goctyna: http://www.rha.ru/(nara obparme-
Hus 5.10.2019). — TekcT: 35eKTpOHHBII

3. denepanusi pecTopaTopoB U oTelbepoB. — Pexkum mocryna: http://www.new.frio.ru/(aara 06-
pamenus 5.10.2019). — TekcT: 27IEKTPOHHBIN

4. Bceemupnas accoumarusi rocTHHUIL U pecTopaHoB - International Hotels & Restaurants Asso-
ciation. — Pesxum goctyna: http://www.ih-ra.com/(anara o6pamenus 5.10.2019). — Tekcr: smek-
TPOHHBIN

6 Unble cBeneHnda u (WiM) MaTepuaJbl.
6.1.1lpumepHbIe TEeMbI U BAPUAHTHI MMCbMEHHbIX Y4€OHBIX Pa0doT

CamocrosTenpHas pa60Ta CTYACHTOB OCYIICCTBJISACTCA B CIICAYIOIIUX (bopMax:
> IMOAr0TOBKA K IIPAKTHYCCKHUM 3aHATHAM

CaMOCTOATENIFHOE U3YYeHHE TEM JUCIUIUINHBI (JJIEKTPOHHOE 00yUeHHE);
HOATOTOBKA K TEKYIIIUM KOHTPOJIBHBIM MEPOIPHUSTHSAM (TECTOBBIE OIIPOCHI);
HOATrOTOBKA aHAJMTUYECKUX 0030pOB, pehepaToB, TOKIAI0OB 1O 3alaHHBIM TEMaM;
MOJIFOTOBKA KYpCOBOI pabOTHI.

YV V.V V

Ilpumepnvie memul pedpepamog
1. Ponp u 3HaYeHHE TOCTUHUYHO-PECTOPAHHOTO XO035ICTBA B COLIMAIbHO-I)KOHOMHUYECKOM Pa3BUTHH CTpa-
HBI.
2. Ilonatue u BUABI TEXHOJOTUI B TOCTMHUYHO-PECTOPAHHOM XO03sicTBe. OCHOBHBIE TEXHOJIOIMYECKHE
LEIOYKH.
3. Opranuzainys MaTepuajibHOI0 CTUMYJIUPOBAHMS HA MPEANPUATUSAX TOCTUHHUYHO-PECTOPAHHOIO XO35M-
CTBa.
4. DTamnbl NPOU3BOJCTBEHHOTIO LIMKJIA B TOCTUHUIIAX, X OPraHU3allMOHHO-3KOHOMUYECKNE XapaKTePUCTH-
KH.
5. TpancnaumonaneHble koprnopauuu (THK) kak ¢opma MexnyHapogHoro npeanpuHuMatensctBa. Oc-
HoBHbIe THK B HHIyCTpHM rocTenpUUMCTBa.
6. CermeHranus prlHKa yciyr. LleneBoi pbIHOK TOCTUHUYHBIX YCIYT U PeCTOPaHOB.
7. OpraHu3zanuy pacyeToB C KIMEHTaMHM B TOCTHHUIAX U PECTOpaHaxX U MYTH €€ COBEPLICHCTBOBAHUS B
COBPEMEHHBIX YCIIOBUSX.
8. TpynoBsie oTHOMIEHHS U TIPO(eCcCHOHANBHAS Kapbepa B MHAYCTPHH TOCTETIPUIMCTBA.
9. CoBpeMeHHbIE MAPKETHUHIOBbIE TEHAECHIIUN Pa3BUTHSI HHAYCTPUH FOCTEIPUMMCTBA.
10. 3apyOexHBIN OMBIT YIpaBJICHUS B WHAYCTPHH TOCTETIPUMMCTBA U HAINIPABIICHHUS €T0 WCIOJIh30BAHHS B
OTE€UYECTBEHHOMU IPAKTHKE.
11. TlepenoBble TEXHOJIOTUU B KOMIBIOTEPU3ALMU MTPEANIPUATHI rOCTEIPUUMCTBA.
12. TloHsATHE OOLIECTBEHHOTO MUTAHUS, €T0 POJIb U 3HAYCHHE B TOCTUHUYHO-TYPUCTCKOM KOMIIJIEKCE.
13. TwumoBsIe CTPYKTYPHI YIIPABICHUS MPEANPHUATHSIMA HHIYCTPUN TOCTEIPUAMCTBA.
14. CymHOCTh M 3aKOHOMEPHOCTH OPTaHM3allMOHHOTO MOCTPOEHUS MPEANPUATUI TOCTUHUYHOTO U PEcTo-
PaHHOTO XO35MCTBA.
15. Crnenuduka opraHu3anyy MNPOU3BOJCTBA B TOCTUHUYHO-PECTOPAHHOM XO3SHCTBE.
16. Opraam3anus MaTepUATBHO-TEXHUYECKOTO CHA0XKEHNUs, CKIIAJICKOTO M TAPHOTO XO3SHCTBA HA TPEATIPH-
SATUSAX TOCTUHUYHO-PECTOPAHHOTO X035 MCTBA.
17. Dtanbl Mpou3BOJICTBEHHOTO IIMKJIa B PECTOPaHaX, UX OPraHU3aIlMOHHO-3KOHOMHYECKHE XapaKTEepUCTHU-
KHU.
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18. OpraHu3anroHHO-TIPOU3BOJICTBEHHAs CTPYKTYpa TOCTUHUYHOIO MPEANPUATHS: MOHITHE, XapaKTepu-
CTHKa U OCHOBHBIE OCOOCHHOCTH.
19. OpraHuzanroHHO-TIPOU3BOJICTBEHHAS! CTPYKTYpa PECTOPAHHOTO MPEANpPHUSITHS: MOHSATHE, XapaKTepu-
CTHKa U OCHOBHBIE OCOOCHHOCTH.
20. D¢ deKTUBHOCTH UCIIOIB30BAHUS MAaTEPUATBLHBIX, TPYIOBBIX, (PMHAHCOBBIX M HH(OPMAITMOHHBIX PECYP-
COB B TOCTHHUYHOM TIPEIIPUATHH.
21. ®dopmbl OpraHU3alyd FTOCTUHUYHO-PECTOPAHHOTO 00CTYKUBAHUSI.
22. Hukasl u npaBuia oocayxuBanus rocreid B I'PIL
23. OcHoBHbIE (POPMBI U METOJIBI MMOATOTOBKH, HAOOpa MepcoHasa NPeAnpUiTUs UHAYCTPUU TOCTEIPUNM-
CTBA.
24. Mertoap! oripeiesIeHHs YUCICHHOCTH MePCOHaja Ha TOCTUHUYHOM IPeIIpUSTHH.
25. CoBpemMeHHbIE HH(POPMAITMOHHBIE TEXHOJIOTHU Ha MPEAIPUATHIX HHIYCTPUU TOCTEIPUHMCTBA.
26. T'octuHuyHbBIe 1enHW Kak (opMa OpraHu3aluM JEATEIbHOCTH MPEANpPUATUNH UHAYCTPUU TOCTEIPUUM-
CTBA.
27. OcHOBHbIE TeHICHIINH (POPMHUPOBAHUS MUPOBOTO PhIHKA TOCTUHUYHBIX YCIYT.
28. PBIHOK TOCTMHUYHO-PECTOPAaHHBIX YCIyT B PD 1 nmepcrieKTuBhI €ro pa3BUTHSI.
29. XapakTepHCcTUKa UHIyCTPUU TOCTETIPUUMCTBA PETHOHOB MHpA.
30. Pacnpenenenre HOMEPHOTO (OHAA, THITBI IPEIIPUATHI pa3MEILICHHS.
31. I'moGanbHBIC CUCTEMBI OPOHUPOBAHUS: UCTOPHUS Pa3BUTHS, CIIOCOOBI TTOAKIIOUYEHHUS, OCOOCHHOCTH TIPH-
MEHEHUSI.
IIpumepHBbIe TEMbI KYPCOBBIX PadoT

1. PerHOK roctuHHYHBIX yeiryr Poccun (permoHa) v mepCreKTUBEI €r0 pa3BUTHUSI B COBPEMEHHBIX COIIHU-
AIBbHO-DKOHOMUYECKHUX YCIOBHSIX.

2. UnTterpamnus Poccuy B MEPOBYIO MHIYCTPHIO TOCTETIPUUMCTBA.

3. 'ocynapcTBeHHOE peryirupoBaHUE UHIYCTPUU TOCTenpuuMcTBa B Poccuiickoit denepamuu.

4. 3apyOeXHBII OMBIT PAa3BUTUSI UHIYCTPUU TOCTETIPUMMCTBA (HAa MPUMEPE OTIECIBHBIX CTPaH) U BO3-
MO>KHOCTH €TI0 UCIoNIb30BaHus B Poccuiickoii @enepanuu.

5. Ilpouecchl T00aMU3aui B MUPOBOM HHIYCTPHH TOCTEIIPUIMCTBA: COCTOSIHUE U IEPCIICKTUBBI.

6. MeToabl rocy1apCTBEHHOTO PETyIUpOBaHUs KauecTBa ycayr rocrenpuumcta B Poccuiickoit dene-
panmu.

7. D dekTuBHOE CTpaTerHuecKoe IIAHUPOBAHKE IEATEIHbHOCTH MPEANPUITHI B UHAYCTPUU TOCTEIIPU-
MUMCTBA.

8. MccnenoBanue v MpOrHO3UPOBAHUE PHIHKOB YCIYT TOCTENPUUMCTBA.

9. KOoHKYpeHTOCTIOCOOHOCTh YCIIYT TMPEANPHUITANR WHIAYCTPUH TOCTEIIPUUMCTBA: TIOHATHE, (aKTOPHI U
MO/JIEIH.

10. KoHnenmuy MapKeTHHTa Ha PHIHKE YCIYT TOCTEPUUMCTBA.

11. CermeHTHpOBaHHE PBIHKA, TO3UIIMOHUPOBAHNE M OPEHAMHT YCIYT TOCTEIPHUUMCTBA.

12. HWccnenoBanne METOJOB YIMPABICHHUS MApKETHHTOM Ha MPEINPUATHIX HHIYCTPUU TOCTETPUUM-
CTBa U UX COBEPILIEHCTBOBAHHE.

13. Opranusanus 3peKTUBHOTO NPOABMKEHUS U MPOJIAKU TOCTUHUYHBIX YCITYT.

14. Opranu3zanus peKjIaMHOM JesITeIbHOCTH Ha MPEANPHUATUAX MHIYCTPUU TOCTEIIPUUMCTBA U OLIEHKA
ee 3¢ (HEeKTUBHOCTH.

15. Opranuzanus MapKeTUHIOBOH CITy>KOBI Ha MPEeANpPUATUAX UHIYCTPUU FOCTENPUUMCTBA, ee dpdek-
TUBHOCTH U ITyTH COBEPIICHCTBOBAHUSI.

16. Opranu3anus cUCTEMbl YIPABICHUS B3aUMOOTHOILECHUSAMU C KJIMEHTaMH TOCTMHUYHBIX Mpeanpus-
THN 1 O1leHKa ee 2 (HEKTUBHOCTH.

17. PazpaboTka crpareruu GOpMHUpPOBaHUS JOAIBLHOCTH MOTpeOuTeNeil B cepe rocTHHUYHOrO OH3He-

ca.
18. beHuMapKeTHHT KaK HHCTPYMEHT YIIpaBJIeHHsI KOHKYPEHTOCIIOCOOHOCThIO TOCTUHUYHBIX YCIIYT.
19. Mudoau3zaiin rocTenpuuMcTBa (Ha IpUMepe TOCTUHUYHOTO MPEATIPUSATHSA).
20. lHHOBaLIMOHHBIE METO/IBI CTUMYJIUPOBAHUS CIIPOCA B MHIYyCTPUU T'OCTEIPUUMCTBA.
21. ToproBast Mapka TOCTHHUYHOI'O IPEATPUSITHSL.
22. MapKeTHHIOBBIN aHAIU3 JEATEIbHOCTH MPEANPUATHI HHIYCTPUH FOCTEIIPUMMCTBA.
23. ®opmMupoBaHUE U NOIJAEPKAHUE KOPIOPATHUBHOW KYJIbTYPBl MPEANPUITHI WHIYCTPUHA TOCTENPHU-
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MMCTBA.

24. ConualibHO-TICUXOJIOTHUECKUE aCTIEKTHI YIIPABICHHS B MHAYCTPHH TOCTETIPUIMCTBA.

25. YupapineHue IpOU3BOUTEIBHOCTBIO TPYAA HA MPEANPUATUSAX HHAYCTPUH FOCTENPUMMCTBA.

26. Opranuzanus u 3pPeKTHBHOCTH MPOHECCUOHATHLHOTO 00YYEHHUS B MHIyCTPUU TOCTEIIPUUMCTBA.

27. Yupasienue npodeccHoHaIbHON Kapbepoil paOOTHUKOB IPEANPUATANA HHYCTPHUU.

28. OcoOeHHOCTH YIIpaBJIEHUs IEPCOHATIOM Ha MaJIbIX IPEAIPUITUIX UHIYCTPUU TOCTENPUUMCTBA.

29. IIpennpuHUMaTeENbCKas CTpAaTerus NPEANPUATHIH HHAYCTPUH TOCTEIPUUMCTBA.

30. Crparerndeckoe yrnpaBjieHUE TOCTUHUYHBIM MPEIPUATUEM.

31. KomnereHnuuu nepcoHana NpeanpusaTuil MHIYCTPUU TOCTEIPUUMCTBA: ONpeAeiIeHue, GopMUpoBa-
HUE ¥ MOHUTOPHHT B IIPOIECCE YIPABICHHS UMHU.

32. OpraHu3anuoHHas CTPYKTypa NPeANpUATHA MHIYCTPUU TOCTENPUUMCTBA U €€ COBEpPLICHCTBOBA-
HUE.

33. YnpasieHue X03HCTBEHHO-(DUHAHCOBOM €ATEIIBHOCTBIO HA NMPEINPUATUSAX UHIYCTPUHU IOCTENPU-
UMCTBA.

34. bu3Hec-11aH TOCTUHUYHOTO NPEANPHUATHSA: OHATUS U OCHOBHBIE 3TaIbl pa3pabOTKHU.

35. buzHec-mMo/e51b FTOCTUHUYHOTO ITPEIIIPUSITHSL.

36. DKOHOMHMKA U OpraHU3alus AeATeIbHOCTH TOCTUHUYHBIX LICTIEH.

37. Vicionb30BaHUE JOTUCTUKU B UHAYCTPUU TOCTENPUUMCTBA.

38. Opranusauus u ynpapjieHHe MaTepUaIbHbIMU peCypcaMy B TOCTUHUYHOM OM3HEce.

39. Onenka 3¢ (GeKTUBHOCTH WHBECTHIIMOHHBIX MPOEKTOB (HA MPUMEPE Pa3BUTHS MPEINPUATHI HHIY-
CTPUU FOCTEIPUUMCTBA).

40. D¢dheKkTUBHOCTh MCHOIB30BAHUS MATEPHAIBHBIX, TPYAOBBIX, (PMHAHCOBBIX M HH()OPMAIIMOHHBIX
pecypcoB Ha TOCTUHUYHOM IPEIIPUATHH.

41. YrpapineHre HOMEPHBIM (POHTIOM TOCTUHHYHOTO TIPEATIPHUSITHS.

42. Vcnonp30BaHUE ayTCOPCUHIA B MHAYCTPUU TOCTEIPUUMCTBA.

43. DxoHOMHUYeCKHU aHAIN3 3()(HEKTUBHOCTHU JESATEINBHOCTH MPEINPUATHS UHIYCTPUHA TOCTEIIPHUUMCTBA
(Ha mpuMepe rOCTUHUYHOTO TPEANPUSITHSA).

Ipumepnas memamuxa 00K1a0086

Posnb npeanpusTuii 0611€CTBEHHOTO MUTAHKS B PA3BUTHU UHYCTPUU TOCTEIPUUMCTBA.
WHHoBanuu B opraHu3aluy DUTaHUs B UHIYCTPUM FOCTEIIPUUMCTBA 3a pyOexxoM u B Poccun.
AHanus opraHu3anyy NUTaHWs B MHyCTPUH rocrenpuumcTea B HoBoky3Henke.

AHanu3 opraHu3alnuy NUTaHUs B UHyCTPUU TocTenpuuMcTBa B KeMepoBckoii 061acTH.
OcobeHHOCTH OpraHM3alys NUTaHUS IeTCKUX I'PYII B MyTEUIECTBUSX.

Opranmzanus 6anker-yasi B kade U pecTopaHe.

Opranuzanus 6aHKeT-KOKTEeWIs B Kade u pecTopane.

Opranmzanus 6anket-gypiiera B kade u pecTopaHe.

. ObcnyxuBaHUe TOCTEN pecTopaHa eBponeicKoi KyXHHU (Ha IpuMepe KOHKPETHOTO MPEAIPUATHSA).
10 OO6cmyXkuBaHUe TOCTEH pecTopaHa pyccKol KyXHHM (Ha MpuMepe KOHKPETHOTO MPEANPUATHS).
11.006cnyxuBaHue rocTeil pecropaHa BOCTOYHOM KyXHHU (Ha IpUMepe KOHKPETHOTO MPEANPHTHSA).
12.0OcobenHocTr paboTHl 6apa B TOCTUHUIIC.

13.Opranu3zanus cBaeOHbIX OaHKETOB.

14.CtpykTypa 1 IpUHLIHUIIBI paOOTHl PECTOPAHA CO HIBEACKUM CTOJIOM.

15.0Opranu3zanuonHas CTpyKTypa MUBHOTO Oapa.

16.Opranu3zaiust eBpoIeiHcKoro 3aBTpaKa Jisi ”HHOCTPAHHBIX TOCTEH.

17.TexHonorust opraHu3aly MUTaHUS B TOCTUHUYHBIX HOMEpax.

18.Vcropus Tpaauimii nutanus. Ena u penurusi.

19.Mcropus tpaauimii nutanus. M3 uctopun cTOIOBBIX TPUOOPOB.

20.Ucropus Tpaaunuii mutanus. KymuHapHbBIe KHUTH M PETICTITHI.

21.Vcropus Tpaauiuii nutaHus. 3aCTONbHBIN STUKET.

22.Ilutanue u 310poBbe. ECTh, YTOOBI KUTH.

23.Ilutanue u 370poBbe. Juetsl: HeoOX0AMMOCTh WK MoJa?

24 Vcropus Tpaauuuii nmutanus. Ena u penurusi.
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25.TIpukmrodeHust IpoIyKTOB U 010 1. X1e0.
26.I1pukitoueHus MpoayKToB 1 0sroa. MoJoko.
27 TlpuxmroueHus: mpoykToB u 6o, Coip.
28.11pukitoyeHus poIyKToB U Omon. CinagocT.
29.TIpuknrodeHust IpoIyKTOB U 0o 1. Yaid.
30.ITpukmtouenus npoaykroB u omon. Kode.

6.2. IlpuMepHbIe BONPOCHI M 3aaHus / 3a1a4M AJIsl IPOMEKYTOYHOH aTTecTAluN
6.2.1 3auer

1. MHayCcTpus TOCTEIPUUMCTBA KaK 9acTh C(hephl YCIIYT.

2. PoJIb TOCTUHUYHO-PECTOPAHHBIX YCIIYT B HHAYCTPUHU TypU3Ma.

3. Mcropus pa3BUTHS UHIYCTPUHU TOCTEIPUUMCTBA.

4, TGHI[CHI_[I/II/I 1 NEPCICKTUBLI pa3BUTHUA HHAYCTPHUHU I'OCTCIIPUUMCTBA.

5. XapakrepucTuKka 1 0COOEHHOCTU TOCTUHUYHBIX YCIIYT.

6. Knaccudukanuys rocTHHHYHBIX PETPUATHN

7. Oprann3alOHHO-TIPOM3BOCTBEHHASI CTPYKTYPAa FTOCTUHUYHBIX NPEATIPUATUH.

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.

22.

OcHOBHBIE CITY>KObI TOCTUHUYHOTO ITpeanpusaTs. X B3aumoneicTaue.

CrtpyKTypa, XapakTepUCTHKA 1 TEXHOJIOTHUS padOThI CIy OBl IpUEMa U pa3MELECHUS.

CrpykTypa, XapaKTepUCTHKA U TEXHOJIOTUs paboThl OTes1a OPOHUPOBAHUSL.

Cryx0a dKcIuTyaranua HomepHoro (GoHza.

CrpykTypa, XapaKTepUCTHKA U TEXHOJIOTHUs PabOThI CIIyKObl 6€30I1aCHOCTH.

CrtpykTypa, XapaKTepUCTHKA U TEXHOJIOTUSl pabOThI KaAPOBOU CITYkKOBbI.

Cnyx0a nuTaHus ¥ HAIIUTKOB.

Opranu3zanys aHUMaIMOHHOM 1€ TeIbHOCTH TOCTUHUYHOTO MIPEATIPUATHS.

@DopMbl ynpaBieHUs OPEANPUATUIMU TOCTEIPUUMCTBA.

ApPXUTEKTYpHBIE PEIICHNS COBPEMEHHBIX TOCTUHULI.

[TomerieHust rOCTUHULL.

TpeboBaHMs K TPOEKTaM TOCTUHHYHBIX 3aHUN U TYPUCTCKUX KOMIUIEKCOB. OCHOBHBIE BU/IBI TPOEKTOB
TOCTUHUYHBIX 3/JaHUH.

MarepuanbHo-TeXHUUYECKask 0a3a U MHTEPhEP TOCTUHUYHBIX MPEANPUSATHIH.

OO0ure NpUHLIKIBI pa3MeleHns Mebenn B uHTepbepe. Cxembl (yHKIIMOHATBHONW OpraHu3aliy Imome-
IIEHUH BECTUOIOIBHOM TPYIIIIBI.

[{ukn oOcimyxuBaHUS rocTs. XapaKTepUCTUKA OCHOBHBIX ITAIOB.

6.2.2 Dxk3ameH

TexHonornueckuii mporecc Ha NPEeIPUITUIX OOIIECTBEHHOTO TUTaHMUSL.

Ob6opynoBaHHe TOProBBIX MOMELIEHUI pecTOpaHa.

CrosnoBas nocyna, npuOopbl, UHBEHTaPb, MEPHBIN HHCTPYMEHT U CTOJIOBOE O€Jbe.

TexHoa0rUsa MOArOTOBKU K OOCITY’KHBAaHUIO MIOCETUTENIEH pecTopaHa.

TexHosorus cepBUPOBKH CTOJIOB.

Bunsl cknagsiBaHus can@eTox.

OO0cCmyXKUBaOIIMI MIEPCOHAN 3aj1a PECTOpaHa.

MeH10 1 IpeNCKypaHTHI.

Kynunaphnas xapakTepucTuka 3aKycok, OJI10]], HalUTKOB.

0. Texnonoruu oOcIy>kKuBaHUsI OAHKETOB, IPUEMOB, MPa3IHUKOB.

11. CneunanpHblie (GOpPMBI OPraHU3aALNUN TUTAHHUSL.

12. OcobeHHoCTH OpraHu3aly MUTaHUS HTHOCTPAHHBIX TOCTEH U TYPUCTOB.

13. Kakne ¢popMbl TOCTENPUUMCTBA XapaKTEPHBI AJIST POCCUHCKUX U KUTAWCKAX TOCTUHUIL?

14. Yem oTnimyaeTcs a3uarckasi cucTeMa rocTelpUUMCTBA OT aMEPUKAHCKON?

15. Kaxue xozpl, UCIIONIB3YIOTCSA AJ11 0003HAYEHHS] COCTOSIHUSI HOMEPOB.

16. CocraBbTe rpauk 3ae3/10B U BBIE3IOB.

17. Ilpu odopmieHun y KJIMEHTa HE 0Ka3aJ10Cch NacnopTa, HO HOMep ObLIT UM 3a0pOHHUPOBAH.

18. Kakue ¢pyHKINHU BBIOIHSET CIIy>K0a MpreMa U pa3MelleHus] B COBpEMEHHOM oTeie?
19
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19.
20.

21.

22.
23.
24.
25.
26.
217.
28.
29.
30.

31.

32.

33.
34.
35.

36.
37.
38.

39.
40.
41.

42.
43.
44,
45.
46.

OnuiuTe OpraHn3aluOHHO-YIIPaBIEHYECKYIO CTPYKTYPY CIykObI TpHeMa U pa3MeIleHusl.

Kakue kBanmupukanmoHHble TpeOOBaHUS MPEIBSBIAIOTCA K MEPCOHATY CIY)XOBI MpUeMa M pazMe-
IICHUA?

OxapakTepu3yiTe COCTaBHBIE YaCTH CIYXObI MpHUEMa U pa3MEIICHUs] MUHU-TOCTHHHULl U KPYITHBIX
oTenei.

[TpuBenuTe npUMeEpsHI JOMOJIHUTENBHBIX YCIYT B TOCTUHUYHOM CEPBHUCE.

BxonsT 11 B cTOMMOCTB MPOKUBAHUS B TOCTHHULIE YCIIYTH UHTEpHETA, TenedoHa U TeIeBUAEHUS?
UTo MOXHO CKa3aTh O POJIU MEAUIIMHCKHUX CIY>KO B COBPEMEHHOM OTese?

3ayeM COBPEMEHHOI rOCTUHMIIE MAPKETUHTOBBIE CIIYKObI?

OxapakTepu3yiite MoieIb IOBEAEHUS paOOTHHUKA rOCTUHULBI «Yes, | can!».

Kakue cioco0sl pearnpoBaHus B KOH(QIMKTHBIX CUTyalusx Bel 3Haere?

OnumuTe TEXHOJIOTHIO MTOBEICHUS B KOH(DIMKTHBIX U HECTAHJAPTHBIX CUTYAIUSAX.

[Tepeuncnure cueHapuu MCIpaBiIeHHUs IPOOJIEMHON CUTYaLlUH.

B oTenb 3BOHUT MOCTOPOHHUH U MPOCHUT JaTh HHPOPMALIMIO O HOMEPE KOMHATHI MPOKUBAIOIIETO B
rocTuHMLE rocts. Kakoil cymiecTByeT nopsaok Ha 3TOT cUeT?

[Tpousnecure (pazy NpUBETCTBUS OINEparopa TeIePOHHON CIyKObl IpH OOpalIeHUH KIMNCHTA B
TOCTHHHUIY (Ha PYCCKOM, aHIJIMHCKOM SI3BIKAX ).

Kakue nelicTBusl mpeAnpruMeT MEHEDKEp CIY>KOBI IpueMa U pa3MeleHHs], eClIi TOCTI0 He MOHpa-
BWJICS BUJ U3 OKHA €0 HOMEPA, U OH MONPOCUT MEPECENIUTh €ro B APYroil Homep?

Kak cnepyeT nocTynuth B CUTYyalluu, €CJIU TOCTh COOOLIMII, UYTO €r0 HOMEp orpadieH?

Kakue ko/ibl, HCIONB3YIOTCS JUIsl 0003HAYEHUS COCTOSTHHSI HOMEPOB.

[Ipu opopmiieHnn y KiiMeHTa HE OKa3aJl0Cch acnopTa, HO HoMep ObUT UM 3a0poHUpoBaH. [locenure
1 Bl ero?

Kakue ¢pyHKINN BBITOTHSET CITy>KOa MpreMa U pa3MeIIeHus] B COBpEMEHHOM oTelie?

OnuiuTe OpraHu3aluOHHO-YIIPABIEHYECKYI0 CTPYKTYPY CIyXObI TpHeMa U pa3MelleHusl.

Kakne kBanmmpukanmoHHble TpeOOBaHUS MPEIBSBIIOTCS K MEPCOHANY CIYKOBI IMpHEMa M pa3Me-
ieHuA?

Bxopst 11 B cToMMOCTh IPOKUBAHUS B TOCTUHULIE YCIYTH UHTEpHETA, Tene(oHa U TeIeBUICHUS?
YTo MOKHO CKa3aTh O POJIM MEIUIIMHCKHUX CITYKO B COBPEMEHHOM oTese?

OxapakTepu3yiTe OCHOBHbBIE ATalbl TOCTUHUYHOTO IMKJa: OpOHMpPOBAHKE, IPUEM U pa3MELICHUE,
o0cCITy’)KUBaHHE BO BpeMsl IIPOKUBAHMSL, BbIE3/T TOCTH.

[Tpu Bbl€3MIE Y KIIMEHTA OKa3ajach 3a0JIOKMpOBaHa OaHKOBCKas KapTa. Bamm nelicrBus?

Ecin knmueHTy, Npo)KUBaroIeMy B TOCTHHHUIIE, TO3BOHWIN Ha peceniueH. Kakosel Bamm aeiictsus?
B cocennem Homepe mymsat netu. JleicTBust agMuHuUCTpaTopa’?

['octh, 3a6poHnpoBaBIIMii HOMep B Bariem orene ono3fan Ha cytku. Bamm nefictsus?

YeMm OTIIMHAIOTCS KOPIIOPATUBHBIC MOJIEIU MoBeaeHUs: Mozaeib «Yes, | can!» (Razidor SAS), mo-
nens LEARN (Marriott)?

CBeJeHHs 0 pa3paboOTKe M yTBEPKAEHUH pabouyeil NporpaMMsbl AUCLUIIIUHBbI

Pa6ouas nporpamma aucuuruiniel b1.0.10 «TexHomorun M opranu3anysi TOCTHHUYHON AEATEIbHOCTH»
cocraBiieHa B cootBeTcTBHH ¢ ®I'OC-3++ BO u yrBepxkaena B xomruiekte ¢ OIIOIl HampaBneHus
43.03.03 I'ocTHHHYHOE J1€eJ10.

CocraButens: SpkoBa T.A., TOLICHT Kad)eZ[DBI 9KOHOMUWKH H YITPpaBJICHUSA
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