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1 Ieap AUCHUNIAHBI
B pe3ynbrare OcBOCHMs JaHHOW AWCIUIUIMHBI Y OOYYarOIIErocs TOJDKHBI OBITh  CHOPMUPOBAHBI

KOMIIETCHIIMH OCHOBHOW MPOQEeCCHOHANTBHON 00pa30BaTEIbHON MporpaMMbl OakaiaBpuaTa  (nauee -
OIIOIT): OITK-3.

Conep;xaHHe KOMHeTeHHI/Iﬁ KaK INIaHUPYCMBIX PE3YJIbTAaTOB O6y‘leHI/IH IO JUCHOHUIIJIMHE CM. Ta6J'II/II_U:>I 1

1.1 ®opmupyembie KOMIIETeHINH
Tabmuma 1 - Dopmupyembie JUCITUTUTHHOW KOMIICTCHITUH

Haunmenopanmue HaumenoBaHue kaTero- Kon n Ha3BaHme KOMIIETSHITUHN
BHJIa KOMIICTCHIIMM | pHUU (TPYNIIbI) KOMIICTCHIINI
Oo6menpodeccuo- KagectBo OIIK-3 Cmocoben obecrnieunBarh Tpedyemoe
HaJbHas Ka4yeCTBO IPOIECCOB OKa3aHUs YCIYr B W3-

OpanHOil cdepe mnpodeccHOHATBHON Jesi-
TEILHOCTH.

1.2 UHAMKATOPHBI AOCTUXKEHUA KOMIIETEeHI M
Tabnuma 2 — UnaukaTopsl JOCTUKEHHS KOMIIETEHIIUH, GOopMUpyeMble TUCIUTIITMTHON

Kon u nasBanue

I/IH,I[I/IKaTopBI JOCTHXXCHUA KOMIIC-

JMctuniMHel ¥ IpakTHKH, Gop-

ycInyr B U30paHHON
chepe mpodeccuo-
HAJIBHOW JIeATEBbHO-
CTH.

OIIK-3.2. O6ecneunBaer, Tpedye-
MOE OTEYECTBEHHBIMH M MEXIyHa-
POIHBIMHM CTaHAApPTaMH, KauecTBO
IPOIIECCOB OKa3aHMs yCIyr B ce-
pe TOCTENPUUMCTBA U OOIIECTBEH-
(MCO 9000,
UHTETPUPOBaH-

HOTO  TMHUTAaHHSA
XACCII, T'OCT,
HBIE CHCTEMBI).

KOMIIETEHIHN TEHIUH, POPMUPYEMBbIC AUCIIUILIHU- MUPYIOIUE KOMIICTCHIIHIO 110
HOH OIIOII

OIIK-3  Cmoco6en | OIIK-3.1. OuenuBaer kauectBo | B1.0.08 CrangapTH3amusi 1 KOH-
obecrieunBath Tpe- | OKa3aHUs yCIIYT B cdepe rocrenpu- | TPOJab KadyeCTBA TOCTHHHYHBIX
Gyemoe kauecTBo | AMCTBA M OOIIECTBEHHOrO MMUTAHUS |  yCJIYyT

¢ yueroMm MHeHHsS morpedureneit u | 52.0.02(I1) [IpousBoacTBeHHAs
MPOIIECCOB OKa3aHUs

3aMHTEPECOBAHHBIX CTOPOH. IpaKTHKa. OpraHu3anoHHO-

ylpaBjeHYECKasl MPaKTUKa
b3.01(/]) BeimonHeHue u 3amura
BBITYCKHOM  KBaJH(UKAITMOHHON
paboThI

1.3 3HaHud, yMeHuUs, HaBbIKHY (3YB) no aucuunivHe

Tabnua 3 — 3HaHus], yMEHUsI, HABbIKU, OPMUpPYEMbIE TUCIUIIITNHON

MPOIIECCOB OKa3aHUS
ycayr B W30paHHOM
chepe mpodeccuo-
HAJILHOW JICATENbHO-
CTH.

C y4eTOM MHEHHMs MoTpeOuTenei u
3aMHTEPECOBAHHBIX CTOPOH.
OIIK-3.2. OGecneunBaer, Tpedye-

MO€ OTEUECTBEHHBIMU M MEXIyHa-
POIHBIMHM CTaHAApPTaMH, KayeCTBO
IPOIIECCOB OKa3aHMs yCIyr B ce-

Kon n HazBanue WNHnukaTtopsl JOCTHKECHHUS 3HaHus, yMmeHus, HaBblkU (3YB),
KOMIIETEHIINH KOMIIETEHIIMH, 3aKpelvieHHble 3a | popMUpYyeMble TUCIUILTHHON
JUCITATIIMHOM
OIIK-3  Cmoco6en | OIIK-3.1. OneHuBaeT KayecTBO 3HaTh:
obecrieunBath Tpe- | OKa3aHUs YCIyr B chepe roCcTenpH- | - OCOOCHHOCTH M KayecTBa MpOLec-
Gyemoe  KadecTpo | AMCTBa M 0O0IIIeCTBEHHOTO NMUTAHMS | COB OKa3aHUS YCIyr M UX OLIEHUBA-

HMU.

YMmerhb:
- OLIEHUTh KA4€CTBO OKa3aHUsl yCIIYT,
00€ecTeunTh Ka4eCTBO TPEOyEeMbIM
CTaHJapTam.
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Kox u na3BaHue Nupukaropel JOCTIKCHUS 3Hanusi, ymMmeHus, HaBbiku (3YB),

KOMITCTCHITHH KOMIICTCHIIMH, 3aKpeIUICHHbIC 3a | (POpMUPYEMBIC TUCITUILIMHOM
JUCHUNIINHON
pe TOCTEIPUUMCTBA M OOIIECTBEH- | -
Horo rmwmramms (MCO 9000, Baagers:

XACCII, TOCT, wuHTerpupoBaH- | - HABBIKOM OOBEKTHBHOIO OLICHHUBA-
HUS IIPOLIECCOB OKa3aHMs yCIyT, a

TaKXe CIOCOOHOCTBIO 00ECTIEYUTh
TpeOyemMoe KayecTBO B Ipoliecce
OKa3aHUs yCIyT.

HBIE CHCTEMBI).

2 O0béM M TPYIO0EMKOCTh AUCHUIUIMHBI MO0 BHAAM Y4YeOHBLIX 3aHSATHH.

DopMbI IPOMEKYTOYHOM ATTECTALUH.
Tabmuma 2 — O0beM U TPYA0EMKOCTh AUCITUIUIMHBI 110 BUJAM y4€OHBIX 3aHATHI

OO0masi Tpy10eMKOCTb M BH/bI y4eOHOH pado- Kou1-Bo yacoB
ThI 110 JUCUMILIMHE, IPOBOAUMbIE B Pa3HbIX (pop- (01010 300
Max
1 O6mas TpyA0EeMKOCTh TUCHHUTUIHHBI 144
2 KonraktHas paboTa o0yJarommxcs ¢ Iperoia- 12
BatesieM (1o BUJIaM y4eOHBIX 3aHsTHIA) (BCEro)
AynautopHas pabora (Bcero): 12
B TOM YHUCIJIE:
JIEKIIUU 6
MIPAKTUYCCKHUE 3aHITHS, CCMHUHAPBI 6
MPAKTUKYMBbI

1a060paTopHBIE PaOOTHI
B MHTEPAKTHBHOW (hopme
B JICKTPOHHOU (hopme
Bueaynuropnas pabota (Bcero): 123
B TOM 4YHCIIe, MHIUBHIyallbHas pabora 00y-
YAOIIUXCS C MPETNOAaBaTeIeM
HOJArOTOBKAa KYpCOBOW palbOThl /KOHTaKTHas
paborta
TpyIIOBasi, UHANBUAYaIbHAS KOHCYIbTAIS U
WHBIE BHUIBI y4eOHOHW NEsITeTbHOCTH, TpPEemy-
CMaTpHBaoIllMe TPYNIOBYI WJIH WHAWBUIY-
aIbHYIO0 paboTy 00ydYaromMXcsl C MpernojaaBa-
TEIIEM)
TBOpUYecKasi pabora (3cce)
3 CamocrosTenbHas pabota o0yJaromuxcs 123
(Bcero)
4 TIpomexxyTouHas aTTecTanus o0y4Jaromerocs : 9
9K3aMeH

3. YueOHO-TeMaTH4YeCKHUH IJIAH U COAEPKaHMe TUCHMILIMHBI.
3.1 YueOHO-TeMaTH4eCKui NJIAH

OO61mas TpyA0eMKOCTh TUCIUIUTHHBI COCTAaBIsIeT 4 3a4eTHBIX eAnHUIB 144 yaca.
Tabnuma 5.1 - YuebHo-TemaTuuecKuil 1IaH Juist 3a04HON (OpMbI 00yUeHHS



O6mas TpyaoeMKOCTh 3aHATHI
Ne Paznensr u TeMbr 1uc TPYAO" (ac.) @opMBI TEKYIIETO KOH
te- ! LUTUTHHBI ! ol 300 TpOJI;;{ u HpOI\/}I,:;IKyTO‘IHOfI
Jnenu KOCTB | AyauTOpH.
e 0 3aHATHIM (8cero|  3apais Cpc | ATTeCTalllH yeneBaeMocTn
9ac.) | ek, TIPAKT.
Mecto u ponb craH- | 32 1 1 30 CobecenoBanue
JapTU3allid B CHUCTe- [IpoBepka KOHCIIEKTa JIeK-
M€ TEXHHUYECKOTO pe- I[[UH, OIICHKA BBICTYILICHUS
TYJTHPOBAHUSI. HA CEMHHApE
Harmmonanenass  cu- | 32 1 1 30 Coo0mieHus
cTeMa CTaHJapTu3a- [IpoBepka KOHCIIEKTa JIeK-
1107078 I[UH, OIICHKA BBICTYILICHUS
Ha CeMHUHAape
Mexnaynaponnas  u | 32 1 1 30 Hoxknaner. Tect
eBpoIeiickas  CTaH- [IpoBepka KOHCIIEKTa JIeK-
naptuszanus B o0ec- I[UH, OIICHKA BBICTYILICHUS
(L (930501 KayecTBa Ha CeMHHape
TOCTUHUYHBIX YCITYT.
KauectBO rOC- 3 VYcrubiit orpoc,
TUHUYIHBIX yenyr: | 5 3 MOATOTOBKA JIOKJIana W
dhopmupoBanue, /M TIPE3CHTALIUH
OIICHKA W KOHTPOJIb.
[TpomexyTou- Ok3ameH (9 ydac.)
Has arTecTalus - JK-
3aMEH
Bcero: 1
44 23

3.2. CogepxxaHue 3aHATHH 110 BUAAM y4e0HOH padoThI

Tabnuma 6— Conepxkanue TUCIUATIIHHBI

Ne i/

HaumenoBanue TeMbI
(pa3nesa) QM CHUILINHbI

Conepxanue

1. Mecto u POJIb CTAHAAPTU3AIMU B CUCTEMC TCXHUYCCKOI'O PCryJIMPOBAHUA

CopepxaHue JEKIIMOHHOTO Kypca

1.1 Mecto u ponb craHgapth- | OCHOBHBIE MOJIOKEHUS MO CTAHAAPTU3ALMHU: UCTOpUYE-
3allMM B CHUCTEME TEXHHYE- | CKHH 0030p pa3BUTHS CTaHIAPTH3ALMU; HBOJIIOIUS IIe-
CKOT'0O PETYJIUPOBaHUS. nell W 3ajad CcTaHAapTH3alUHM, TPUHLIUIBI U O0BEKTHI
CTaHIapTHU3aLIHIH.
CranpapTuzanus B CUCTEME TEXHHYECKOTO PEeryaupo-
BaHUS.
JIOKYMEHTBI 110 CTaHAAPTU3ALIMH, UX IPUMEHECHUE.
DYHKIIMY ¥ METOJIbI CTAaHIaPTU3AIMH.
1.2 Hamumonansaas cuctema | 3aKOHOJATeNbHAsS M HOpMAaTUBHAs 0aza HAIMOHATHHOU
CTaHIapTHU3ALIHH. CHUCTEMBI CTaHAAPTU3ALNH.

Cucrembl CTaHJAPTOB HALMOHAIBHOM CHUCTEMBI CTaH-
JNApPTU3ALNH.

Opranuzanus paboT 1Mo cTaHIaPTU3AINH.

Hanpasnenust pa3BuTusl HaIlMOHAIBLHOM CHUCTEMBbI CTaH-
JAPTU3ALUH.

5




[IpaBuna pa3paboTKU M YTBEPXKACHUS HAIMOHAIBHBIX
CTaHAApPTOB.

1.3 MexnyHaponHas W €BpO- | MexxIyHapoJIHble M PETMOHAIBHBIE OpraHU3aluy U 10
neiickas craHzapTuU3alus B | CTaHAAPTU3ALUU.
obecriedeHnn KadyecTBa roc- | MexxayHapoIHOE COTPYJHHYECTBO B OOJIACTH CTaHIAp-
TUHHUYHBIX YCIIYT. TU3ALHH.
HampaBnenus pa3BuTus MEKXIyHApOIHOW CTaHIAPTH-
3aluy B chepe ycuyr.
MexyHapoiHas CTaHIApTU3aLUs CUCTEM MEHEIXK-
MEHTA.
Crangaptusanus B o0nactu MHGOPMAIMOHHON 0e3-
OIaCHOCTH.
1.4 KauectBo TOCTUHUYHBIX | PAKTOPBI, ONPEIEIAIONINE KAYeCTBO YCIIYT.
YCIIyT: dbopmupoBaHue, | XapakTepUCTUKH M MOKa3aTelIu KayecTBa NMPOIYKIHUU U

OLICHKA U KOHTPOJIb.

YCIIYT.
MeTtobl OnpeesIeHNs TOKa3aTeNNed KadecTBa.
HNHCcTpyMEHTBI KOHTPOJISA, aHAIM3a U YIIPaBICHUsS Kade-
CTBOM.

Metoas!l KOHTPOJIS Ka4eCTBa.

TeMmbr HpaKTH‘ICCKI/IX/ CCMHHAPCKNUX 3aHATHH

11 Mecto u ponb crangaptusa- | OCHOBHBIE NOJIOKEHUS IO CTAHAAPTU3ALUU: UCTOpUYE-
MM B CHCTEME TEXHUYECKO- | CKHIl 0030p pa3BUTHS CTaHAApPTH3ALUU; SBOJIOIHMS Iie-
IO PeryJupoBaHus. Jeil u 3ajad CTaHAapTU3alUHM, IPUHLUIBI U OOBEKTHI
CTaHJapTH3aIUU.
Cranjaptuzanys B CUCTEME TEXHHUYECKOI'O peryiupo-
BaHUS.
JIOKYMEHTBI 110 CTaHJapTU3alMU, UX IPUMEHEHHE.
DYHKIMY U METOJIbl CTaHIaPTH3AIIH.
1.2 HauunonansHast cuctema | 3akoHOAaTeNIbHAasi U HOPMATUBHAsI 0a3a HaIMOHAIBHOM
CTaHIapTH3AIIH. CUCTEMBbI CTaHIapTU3AIIIH.
CucreMbl CTaHJApPTOB HALMOHAJIBHOM CHCTEMbI CTaH-
JapTU3aLHH.
Opranu3zanus padoT 1Mo cTaHAapTU3AIUH.
Hanpasnenust pa3sBuTus HallMOHAJIbHOM CUCTEMBI CTAH-
JApTU3alUH.
[TpaBuna pa3pabOTKM M YTBEPXKIAEHUS HAI[MOHAIBbHBIX
CTaH/IapTOB.
1.3 MexnyHaponHas U eBponeil- | MexayHapoAHble U PErMOHAIBHBIE OPTaHU3alUKU U T10
CKasg  CTaHJapTU3alMs B | CTAaHAAPTH3ALUU.
obecriedyeHnn KadecTBa roc- | MexIyHapoaHOe COTPYIHUYECTBO B OOJIACTH CTaHIAp-
TUHUYHBIX YCIIYT. TU3ALINH.
Hanpasnenus pa3BUTHS MEXAYHAapOAHOW CTaHIapTHU3a-
MU B cpepe yciyr.
Me:xyHaponHas cTaHJapTHU3alMs CUCTEM MEHEKMEH-
Ta.
Cranmaptuzanuss B o0nacté HHGOpMAIMOHHOM 0e3-
OMACHOCTH.
1.4 KauectBo TOCTUHUYHBIX | DaKTOPBI, ONPENEIAIONINE KaueCTBO YCIIYT.
YCIIYT: dbopMupoBanue, | XapakTepUCTUKU U MTOKa3aTeIH KayecTBa MPOAYKLUU U

OIICHKA U KOHTPOJIb.

YCIIYT.

MeTtoael onpenesieHns MoKa3aTened KadecTsa.
WHCTpyMEHTBI KOHTPOJISA, aHAIM3a U YIIPaBICHUs Kade-
CTBOM. MeTO/1bl KOHTPOJISI KA4EeCTBA.
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2.HammonasibHas cucTemMa CTaHIapTU3aluu

CopepxaHue JEKIIMOHHOTO Kypca

2.1 Hanmonanenas cranpaptu- | CucremMa HOPMAaTHBHBIX JOKYMEHTOB, (OPMHPYIOIIUX
3anusi B 00ECIeYeHUH Kadue- | KaueCTBO M 0€30MacHOCTh TOCTUHHYHOTO TPOIYKTA.
cTBa M Oe3omacHocTH Toc- | CTaHaapThl npodeccHoHalbHBIC 0 BHIaM SKOHOMHUYE-
TUHUYHOTO MPOIYKTA. CKOW (TpymOBOH) nesTenbHOCTH. KBamudpukanmoHHbIE

XapaKTEPUCTHKH.

2.2 Cranpmaptusanusi Ha npen- | Opranu3anus padoT MO CTaHAApTH3AIMHA B TOCTHHUIIE.
npuaATUsSX  roctuHu4HOro | CTaHgapThl OpraHu3alMu: OOBEKTHl CTaHIAPTU3AIUH,
Ou3Heca. TEXHOJIOTHSI pa3pabOTKH.

CranyiapThl KauecTBa 00CITY)KHBaHUSI.

2.3 Kontpons u omenka kaue- | OpraHusaiysi KOHTPOJIS Ka4eCTBa TOCTUHUYHBIX YCITYT:
CTBa U 0E30MaCHOCTH YCIYT | pa3paboTKa MpOrpaMMbl KOHTPOJISI KA4eCTBa.

U o0CIy)XHBaHUSI B TOCTH- | MeTO/IbI BHEITHEH OIICHKH KayecTBa M O€301TaCHOCTH.
HUIIE. V3mepenue yoBIeTBOPEHHOCTH OTPEOUTENEH.

2.4 Crannmaptusanusi, KOHTpoJb | HalioHabHbIe CTaHAAPTHI, TEXHOJIOTHMYECKHE HOpMa-
U OILIEHKa KayecTBa YCIYyT U | THUBBI.

MPOAYKIMK Ha mnpeanpus- | Opranuzanus MTpOU3BOJCTBEHHOTO KOHTPOJS KaduecTBa
TUSIX TUTAHUS TOCTUHUIBL. | ¥ 0€30MaCHOCTH KYJIMHAPHOUW MPOAYKITUH.
2.5 OTBETCTBEHHOCTh UCIONHU- | HOpMaTHBHO-TIpaBOBbIE OCHOBBI OTBETCTBEHHOCTU HC-

Teleld 3a KadecTBO YCIYT,
JOCTOBEPHOCTb U IOJIHOTY
nHpopmanuu ob yciyre.

IIOJIHUTENS 32 Ka4€CTBO YCIYT, JOCTOBEPHOCTh M IIOJI-
HOTY uHpopmauuu o6 yciyre. MeToasl U cpeacTBa
CTUMYJIMPOBAaHUsI MOTUBALIMHU [IEPCOHANA B MIOBBIIICHUN
KauecTBa NPEAOCTaBICHUS TOCTHHUYHBIX YCIIYT.

W3mepeHue ynoBIeTBOpeHHOCTH HepcoHana. OpraHu-
3anus paboThl C KanobaMu MoTpedUuTeNnel: paccMoTpe-
HUE KaJI00 U MPETeH3UH MOTpeOUTENeH, IPUHITHE MEP.

TeMmbr HpaKTI/I‘ICCKI/IX/ CCMHHApPCKHX 3aHATH

i

2.1 Hanmonanenast cranpaptu- | CucremMa HOPMAaTHBHBIX JOKYMEHTOB, (OPMHPYIOIINX
3anus B 00ecreyeHn: Kaue- | KayecTBO U 0€30MacCHOCTh TOCTUHUYHOTO MPOIYKTA.
ctBa M Oe3omacHOCTH Toc- | CTaHmapThl NMpodecCHOHATBFHBIC TI0 BHIAM SKOHOMHYE-
TUHUYHOTO MPOAYKTA. CKOM (TpyIOBOI) NesITeIbHOCTH.

KBanndukanmoHHbIe XapaKTEPUCTHKH.

2.2 Crannaptuzanuss Ha npef- | Opranuszanus padoT MO CTaHAApTH3ALMU B TOCTUHUILE.
npuATUSX ~ TocTHHUYHOTO | CTaHIapThl OpraHW3alMu: OOBEKTHl CTaHIAPTHU3AIUH,
Ou3Heca. TEXHOJIOTUS pa3pabOTKH.

CraHgapThl KauecTBa 00CITYKUBaHUSI.

2.3 Kontpons u onenka kaue- | Opranu3zanusi KOHTPOJIsl KayecTBa TOCTUHUYHBIX YCIIYT:
CTBa U 0€30IMMAaCHOCTH YCIYT | pa3paboTKa MporpaMMbl KOHTPOJIS Ka4yecTBa.

U 00CIy)XHBaHUS B TOCTU- | MeTO/bl BHEIIHEH OIIEHKH KayecTBa U O€301acHOCTH.
HUIIE. V3mepenune yaoBIeTBOPEHHOCTH MMOTPEOUTEINEH.

24 Crannaptuzanusi, KOHTposb | HaloHaneHble cTaHAApThI, TEXHOJIOIMYECKHE HOpMa-
U OIIEHKa KayecTBa YCIYyT M | THUBHI.

OPOAYKIMM Ha mpeanpus- | OpraHu3zainus Mpou3BOJACTBEHHOIO KOHTPOJIS KadecTBa
TUSIX TUTAHUS TOCTUHUIBL. | B 6€30MMacHOCTH KYJIWHAPHOM MPOIYKIINH.
2.5 OTBETCTBEHHOCTh MCIIONHU- | HOpMaTUBHO-TIpaBOBbIE OCHOBBI OTBETCTBEHHOCTH HC-

Tenerd 3a KadecTBO YCIYT,
JOCTOBEPHOCTh M IOJHOTY
uHpopmanuu o0 yciyre.

MOJTHUTENS 32 KAa4eCTBO YCIIYT, IOCTOBEPHOCTh U TOJI-
HOTY HH(popMaluu o0 yciyre.

MeTtobl U cpesicTBa CTUMYJIMPOBAHUSI MOTHUBALIMU TIEp-
COHaja B IOBBIIIEHWU KayecTBa NPEAOCTaBICHUS IOC-
TUHUYHBIX YCIIYT.

W3mepenue y0BIE€TBOPEHHOCTH NIEPCOHAA.
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Opranuzanus paboTsl ¢ xkanodamu norpeduTeneit: pac-
CMOTpPEHHE XKaj00 U MPETEH3UH MOTPEOUTENICH, TPUHS-
THE MEP.

3. [lopsanox knaccudukanuu o0bEKTOB TYPUCTCKOM MHIYCTPUH, BKIIOYAIOIIUX TOCTUHUIIBI U UHBIE
CPEJICTBA pa3MeILEHUs

CopepxaHue JEKIIMOHHOTO Kypca

3.1

Cucrema  KimaccupuKauu
TOCTUHHII M WHBIX CPEICTB
pa3MereHus

Cucrema kimaccu(UKau TOCTUHUI] U WHBIX CPEIICTB
pa3MelieHMs BKJIFOYAeT: 00J1acTh MPUMEHEHHUS, OCHOB-
Hble TpeOOBAaHMS, OPTaHHU3AIMOHHYIO CTPYKTYpy U
(YHKIIMU e YYaCTHUKOB; MPOBEJACHUE padOT; paccMOT-
peHUE amnelUIsauii; MpaBWiIa MPUMEHEHUs 3HaKa Kare-
TOPUHU TOCTHHHIIBI K HHOTO CPEICTBA Pa3MEIICHHUS.

3.2

OHGHKa COOTBETCTBHUA TI'OC-
TUHULT W HHBIX CPCACTB
pPasMEIICHUA KaTEropuu

OneHka cOOTBETCTBUS TOCTUHULL U MHBIX CPENICTB pa3-
MEILEHUs OAHOU U3 KaTErOpui, 3Tallbl.

IlepBslii 3Tan - npeaBapyUTEIbHAs OLICHKA COOTBETCTBUS
TOCTHHMIIBI U MHOI'O CPEICTBA Pa3MEIIEHUs 110 KpUTe-
pusM. BTopo#l sTanm - OLIEHKa COOTBETCTBHS HOMEPOB
TOCTHHMIIBI U HHOTO CPEICTBA Pa3MELICHUS.

Tperuii aTan - oLeHka COOTBETCTBUSI IIEPCOHANIA TOCTH-
HHULBI U MTHOTO CPEJCTBA PAa3MEILIECHHUS.

YerBepThlii 3Tan - OaibHas OLIEHKA FOCTUHULBI U MHO-
ro CpeICTBA pasMenIeHus Mo Kpurepusm. IIaTeiit stan -
OKOHYATEJIbHAsl OLIEHKA COOTBETCTBUSA TOCTHHMIBI H
HMHOTO CPEICTBA Pa3MEUICHMs OINPEACICHHOW KaTero-
puu.

3.3

TpeGoBaHusi K TOCTHHUIIAM
U UHBIM CpEJCTBaM pa3Me-
LIEHUS

TpeboBaHMsI K TOCTUHHUIIAM W WHBIM CPEICTBAM pa3Me-
IICHHUS:

1. 3nanue u npuieraroas K HeMmy TEppUTOPHSL.

2. Texuuueckoe 000OpyIOBaHHE.

3. Homepnoii donz.

4. TexHHUECKOE OCHAIIICHHE.

5. CanutapHbie 00BEKTHI 00IIETO MOJIb30BAHMS.

6. O0111eCTBEHHBIE TOMEIIIEHUS.

7. TlomenieHus O NPEIOCTABICHHUS YCIYT NUTAHUAL.

8. Yenyru.
9. Ycnyru nutanus.
10. TpeGoBaHMsI K IEPCOHAITY M €TO MOJITOTOBKE.

3.4

Kputepun OGamibHOM olieH-
KM TOCTHMHMI] M JPYIHX
CPEICTB pa3MELICHUs pas-
JINYHBIX KaTETOpHUM

TpeboBanust u ux OanbHas OLIEHKA B COOTBETCTBUU C
Cucremoil kinaccu@UKaMy TOCTUHUI] U UHBIX CPEJICTB
pa3MelLeHus.

3.5.3.

PaccmoTpenue anemnamui

[Topsaiok paccMOTpeHHsT aneusiquid B COOTBETCTBHH C
Cucremoii kinaccuuKay TOCTUHUI] U UHBIX CPENICTB
pa3MeneHus.

3.6

[IpuMeHeHne 3HaKa Karero-
pUM TOCTHHHLBI M HHOIO
CPEICTBA pa3MEIECHUS

HpI/IMeHeHI/Ie 3HaKa KaTCropuu roCTUHHUIBI W HHOTO
cpeacrtBa pasMCHICHUA B COOTBCTCTBHUU C Cucremoit
KJ'IaCCI/I(l)I/IKaHI/II/I TOCTUHHI W HWHBIX CPEACTB pPa3sMEIIC-
HHA.

3.7

[Mopsmox  kimaccudukanmum
O00BEKTOB TYPHCTCKOW WH-

[opsanox knaccudukanyu 00bEKTOB TYPUCTCKON MHIY-
CTPHH - TOPHOJIBLKHBIE TPACCHI.
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NYyCTPUU - TOPHOJIBDKHBIC
TPaccChl.

3.8

[Topsgox  kimaccudukanmum
O00BEKTOB TYPUCTCKOW WH-
TYCTPHH - TUISDKH.

[Topsimok knaccuduKamm 00HEKTOB TYPUCTCKONW UHIY-
CTPpUH - ILISAXKHU.

TeMbl IPaKTHYECKUX/CEMHUHAPCKUX 3aHATHI

3.1

Cucrema  kiaccupUKaInuu
TOCTUHHI] U HUHBIX CPEJICTB
pa3MeIIeHHs

Cucrema xiaccupUKau TOCTHHUIl ¥ WHBIX CPEICTB
pa3MereHus:

1. O6nacTe MIpUMEHEHUS.

2. OcHOBHBIE TPeOOBaHUSI.

3. Opranu3aiyoHHasi CTPyKTypa u (yHKIUU €€ y4acT-
HUKOB.

4. ITpoeneHue padoT.

5. PaccMoTpenue anesisiui.

6. [IpaBuna npuMeHeHHuss 3HaKa KaTErOpUU TOCTUHHIIBI
Y MHOTO CPEJICTBA pa3MeIleHHsI.

3.2

OI_IGHKa COOTBCTCTBUA TI'OC-
THUHHULO W HWHBIX CPCACTB
PasMCIICHUA KaTCTOPUU

OneHka cOOTBETCTBHS TOCTHHMII U MHBIX CPENCTB pas-
MEILEHUs OJHOU U3 KaTerOpui, JTalbl.

IlepBslii oTan - mpenBapuUTENbHAs OLIEHKA COOTBETCTBUS
TOCTHHMIIBI U MHOTO CPEJCTBA Pa3MELICHUs IO KpUTe-
pusM.

Bropoii 3Tan - oneHka COOTBETCTBHS HOMEPOB I'OCTH-
HULbI 1 HHOTO CPENICTBA PA3MEILICHHUS.

Tperwnii oTamr - OLEeHKa COOTBETCTBUS MEPCOHANIA TOCTH-
HULbI 1 HHOTO CPENICTBA PA3MEILECHUS.

UYerBepThlii 3TaIl - OayuibHAs OLIEHKA TOCTUHUIIBI U UHO-
ro CpeACTBa pa3MelleHus 1o Kpurepusam. I1arerii stan -
OKOHYATEJIbHAsl OLEHKAa COOTBETCTBHMS TOCTUHULBI M
MHOTO CpENCTBAa Pa3MEILEHUS OIpPENEICHHON KaTero-
puu.

3.3

Tpe6OBaHI/I}I K TOCTHMHHI AM
U HUHBIM CPEACTBaAM pa3Mce-
IMCHUA

TpeboBaHMsI K TOCTUHUIIAM U UHBIM CPEACTBAM pa3Me-
ICHMYS:

1. 3nanue u npuieraromiasi K HeMy TEPPUTOPHSL.

2. Texuuueckoe 000pyI0BaHUE.

3. HomepHnoii donn.

4. TexHuueckoe OCHAIIICHHE.

5. CanuTapHbie 00BEKTHI OOIIETO MOTH30BAHUS.

6. OO01IEeCTBEHHBIE TTOMEIIICHHS.

7. TlomemeHust Afs TMPEIOCTABICHUS YCIAYr MUTAHHUS.

8. Yemyru.
9. Ycnyru nutaHus.
10. TpeboBaHUs K MEPCOHANTY U €ro MOJTOTOBKE.

3.4

Kpurtepun OGaniabHON OlieH-
KM TOCTHMHMII M JApPYTHUX
CPEACTB pa3MELICHHUs pa3-
JIUYHBIX KaTeropui

TpebGoBanust u ux OanbHasi OLEHKAa B COOTBETCTBUU C
Cucremoil kimaccupUKallMd TOCTUHUI] U UHBIX CPEJICTB
pa3MenieHus.

3.5.3.

PaccmoTpenue anennsmit

[Topsaiok paccMOTpeHUs aneyuiaui B COOTBETCTBUH C
Cucremoil kimaccupUKallMd TOCTUHUI] U UHBIX CPEJICTB
pa3MenieHus.

3.6

[IpuMeHeHne 3HaKa Karero-

HpI/IMCHeHI/Ie 3HaKa KaTCropmu TOCTHHHUIBI W HHOI'O
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pun TOCTUHUIBI W HHOIO

cpencTBa pasMelieHus: B cooTBeTcTBUM ¢ CucreMoit

CpezcTBa pa3MelICHUs KJ1acCU()UKAMU TOCTUHUI] U WHBIX CPEICTB pa3Mellie-
HUSL
3.7 [Mopsnok  knaccudukanuu | [lopsmok kinaccudukanuu 00HEKTOB TYPUCTCKOM HHIY-
OOBEKTOB TYPHCTCKOW WH- | CTPUU - TOPHOJIBDKHBIC TPACCHI.
IYCTPUU - TOPHOJBIKHBIC
TPACCHI.
3.8 [Mopsnok  knaccudukanuu | [lopsmok kiaccudukanuu 00HEKTOB TYPUCTCKOM HHIY-

O0OBEKTOB TYPUCTCKOW WH-
AYCTPHUH - TUISDKH.

CTPpUH - ILISAXKHU.

4. KayecTBO rOCTUHHYHBIX YCIYT: (POPMHUPOBAHKE, OIIEHKA U KOHTPOJIb

CoJiepkaHue JEKIIMOHHOTO Kypca

4.1

[TonsiTie KadecTBa YCIYyTH.
KauectBo Kak 00BEKT
yIpaBJICHUS.

@DakTophl, OMpEIENAIIINe KaYyeCTBO YCIyr. XapakTe-
PUCTUKHM M TOKa3aTeIu KayecTBa MPOJIYKLIHUU U YCIYT.
Mertonbl onpenesieHus oka3arene kauectsa. Mucrpy-
MEHTBI KOHTPOJIS, aHalu3a W YIPaBICHUS Kauye€CTBOM.
MeTo/1bI KOHTPOJIS Ka4ecTBa.

4.2

OCHOBHBIE TaIlbI Pa3BUTHA
CUCTEM MCHCI)KMCHTA Ka-
4yCCTBa.

CraHOBIICHHE H Pa3BUTHEC MCHEIKMEHTA KadyecTBa.
Oranbl pa3BUTHS YIPABICHUS KAa4eCTBOM. ODJIEMEHTBI
HOBOM CHCTeMbl YmIpaBiieHUs KadecTBOM. CyIIHOCTb
MIPOLIECCHOTO MOJIX0/1a K YIPABICHUIO KAYECTBOM U €T0
0COOEHHOCTH.

4.3

OcobeHHoCTH KayecTBa
YCIyT B TOCTUHHIIE.

KauecTBo B roctuHuie kak 00beKT

ynpasieHus. OyHKIHOHAIBHOE M TEXHUYECKOE Kade-
CTBO TOCTUHUYHBIX YCIYT. AKTYalbHOCTh MPOOJIEMBI
Ka4yecTBa VISl MPEANPUITUNA pa3MelleHus. [ ocTuHHY-
HBIM MPOIYKT U ero cTpykrypa. Cucrema oOcimyxuBa-
Hus rocreil. Mojenb BOCIIpUsTUSL TOTpEOUTENEM Kaye-
CTBa YCIIYTH.

4.4

Cucrempl kayecTBa T'OCTH-
HUYHBIX KOPIOPALIUH.

IloHsTHE TOCTUHUYHBIX Kopnopauﬂﬁ, IS UX CO3aaHusA
" NMpEeUMylIeCTBa Ha PEIHKEC TOCTUHUYHBIX YCJIYT. IIoka-
3aTCJIM OLCHKU U XapaKTCPpUCTUKHU KadeCTBa YCIYyI' U
06CJ'Iy7KI/IBaHI/I5[ CCTCBBIX TOCTHHMUII.

4.5

MeTonpl OIIEHKM KadecTBa
00CITyKMBaHHS B TOCTUHHUIIC

OO6mme MeTonbl OIEHKH KayecTBa B TocTuHHUIlE. M3Mme-
peHue Mokaszareneil KauecTBa M KOHKYPEHTOCIIOCOOHO-
cTH yciyr. OneHka KayecTBa

cuctembl oOciyxuBanus. OlleHKa U MPOTHO3UPOBAHKE
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH yCIyT. MHCTPpYMEHTHI
ynpaBieHus kauecTBoM. DyHKIMK KayecTBa U KOHIIEI-
nusi «1oMa kadectBay. OOecrieueHre KOHTPOJISI Kade-
CTBa M 0€30MaCHOCTH B TOCTUHUYHOM JIEJIE.
NudopmanmonHas cucreMa yrpaBJiIeHHs KAa4eCTBOM.

4.6

MeTtoabl OLIEHKH yJIOBJIE-
TBOPEHHOCTH MOTpeOuTenen
KayeCcTBOM  T'OCTUHHYHBIX

YCIIYT.

CooTHOIICHNE TOHSATUI «KAa4eCTBO YCIYyT» U «yAOBJe-
TBOPEHHOCTH MOTPEOUTENECI.

[IpenmytecTBa, momydyaeMbie TOCTHHUIICH Tpu obecre-
YEeHUH YJOBJIETBOPEHHOCTH MOTpeOUTENEH KauecTBOM
ycnyr. UTHAEKCHBINH METOJ ONIpeieTICHUS

4.7

Buenpenne cucremsl Kade-
CTBa B pabOTy TOCTHHUYHO-

ConepkaHne M COCTaB CHCTEMBl KayecTBa. OTarlbl
BHEJIPEHUs CUCTEMBbI KaudecTBa. JlOKymMeHTaIusi CHUCTe-
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ro MbI KauecTBa. Ciry)xk0a yrpaBieHHs KaueCTBOM B TOCTH-
TIPEIIPHUSTHSL. HUIIE.
4.8 3ammTa paB nmotpeduteneir | HopMaTuBHO-TIpaBOBbIE OCHOBBI OTBETCTBEHHOCTH HC-

TOCTUHUYHBIX YCIIYT. MIOJTHUTENS. 32 KA4eCTBO YCIYT, IOCTOBEPHOCTh U IOJI-
HOTYy WHpopMmanuu 00 yciayre. Merombl W CpeicTBa
CTUMYJIMPOBAHHS MOTHUBAIMH IIEPCOHANA B TIOBBIIICHUH
Ka4yecTBa MPEAOCTABICHHUSI TOCTHHHYHBIX YCIYT.
W3mepeHune yIoBIEeTBOPEHHOCTH IEPCOHAA.
Opranm3anus paboThl ¢ xanobaMu OTpeOuTeNei: pac-
CMOTPEHUE K00 U MPETEH3Ui, IPUHITUE MEP.

4 TIlopsigok OuUEHMBAHUA YCIEBAEMOCTH M C(POPMHUPOBAHHOCTH

KOMIIETEHIMI 00y4aKIIerocss B TeKylel U NpoOMeKYTOYHO! aTTeCTAIUU

J1JIs TTOJIOKHUTEIIbHOM OLIEHKH 10 Pe3y/IbTaTaM OCBOCHUS JAMCIMILIMHBI 00yJaroIeMycsl He00X0IUMMO
BBHITIOJTHUTHh BCE YCTAaHOBIIGHHBIC BUJBI yueOHOU paboThl. OTeHKa pe3ylbTaToB pabOThl 00yYaromIerocs B
Oayax (1Mo BUIaM) mpuBecHa B Tabauie 7.

Tabmuna 7 - lllkana v mokaszareny OLEHUBAHHUS PE3yJbTAaTOB y4eOHOU paboThl 00ydJaromuxcs 1Mo BUIaM B
OamnbpHO-peiitunroBoit cucreme (bPC)

YuebHas pabo-
Ta (BU/IbI)

Cymma
OanoB

Buapl U pe3ynabTarhl
y4eOHOM pabOThI

OreHKa B aTTcCTanuu

banner
(18 nenenp)

Texymas yuebnas pabora OPO

01010)

Tekymas
yuebHas pabo-
Ta B cEMECTpe

60
(100%
/6amnoB
TIpHBe-
JIEHHOM
IIKaJIbl)

JlexumoHHEBIE
THS

3aHA-

18/18
(lcem./2
ceM.)

[IpakTnueckue 3aHs-
TUSA

1 Gamr - rnocenieHue 1 JeKIUOHHOIO
3aHATUS
1 Gamn - moceuieHue 1 MpakTUYECKOTO
3aHATHUS,

2 Gamna - U BbIIOJHEHUE paboThl Ha S51-
65%3

3 Oamia — noceuieHue 1 3aHATHS U CylIe-
CTBEHHBIM BKJaJ Ha 3aHATUU B paboTy
BCEHl TPYIIIbI, CAMOCTOSITENILHOCTh M BEI-
nojHeHue pabots! Ha 85,1-100%

9-27/18-54
(1cem./
ceM.)

2

KonTponbhas padbota

3a ogHy paboty (OTaeIbHOM TEME)

4 GayioB (MOPOroBOE 3HAUYEHUE)

8 bayuToB (MaKCUMAaJIbHOE 3HAUCHHE).

3a oxny paboty (1o 2-Mm u Oosee Temam)
5 6auioB (MOPOrOoBOE 3HAUYCHHE)

10 6amnoB (MaKcCUMaNbHOE 3HAYCHHE).

4-8

5-10

Brimonaeunue
HUN

3ajaa-

3a oqHy paboty
3 6anna (MOporoBoe 3HAUCHUE)
6 6ay10B (MaKCHMaJIbHOE 3HAYEHUE)

3-6

Pemenne 3agau, kei-
COB

3a oxgHy paboty
2 Gamna (MOporoBoe 3HAYCHUE)
4 6amioB (MakCUMAalIbHOE 3HAYCHHE)

3-5

Hrorosoe
BaHUe

TECTHPO-

6 6amna (51 - 65% npaBUIBHBIX OTBETOB)
10 6amioB (66 - 84% mNpaBUIIBHBIX OTBE-
TOB)

12 6amnoB (85 - 100% npaBUIIBHBIX OTBE-

6-12
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TOB)

TOB)
6 OamoB (85 - 100% mnpaBUIBHBIX OTBe-
TOB

TectupoBanue no|l Gamna (51 - 65% npaBuiIbHBIX OTBETOB) |1-3
TeMe 2 6amna (66 - 84% NpaBUILHBIX OTBETOB)
3 Oamna (85 - 100% mnpaBUIbHBIX OTBe-
TOB)
TectupoBanue mo|3 Gamna (51 - 65% npaBWIBHBIX OTBETOB) |3-6
pAny TeEM 5 OamioB (66 - 84% mnpaBUIBHBIX OTBE-

Texymas yuebHas pabora 300

300 u 0390
Tekymas
yuebHast pabo-
Ta B CEMECTpe

60
(100%
/6aiioB
MpuBe-
JICHHOM
TKAJTBI )

JlexumuoHHurle  3aHd-

THUA

3/3

HpaKTI/I‘ICCKI/Ie 3aHA-
TUA

1 Gamn - nocelieHre 1 JIEKIIMOHHOTO
3aHATUSA
1 6aym - mocemieHue 1 MPaKTHYECKOTO
3aHSTH,

2 Oamna - W BBINOJIHEHUE paboThl Ha 51-
65%3

3 Oamnia — mocenieHue 1 3aHATHS U CylIe-
CTBEHHBI BKJIQJ HAa 3aHITHH B padoTy
BCEH TPYIIbI, CAMOCTOSITEIbHOCTh U BbI-
noJiHeHue padbotel Ha 85,1-100%

4-12/4-12

KonTponbnas pabota

3a ogHy paboty (1Mo pasgeny, ceMecTpo-
Bas paboTa)

3 OGamna (85 - 100% mnpaBHIBHBIX OTBE-

TOB)

51 6aoB (MOpoOroBoe 3HaYCHNUE) 51-10

100 6annoB (MakcCuMaIbHOE 3HAYEHUE).
Pemenue 3amau, keii-|3a ogHy padorty 3-5
COB 2 Gamna (IMoporoBoe 3HAYCHUE)

4 0a10B (MaKCUMaJIbHOE 3HAUEHHE)
Beimonnenne  3ana-|3a onHy padoty 3-6
HUU 3 Gayuta (MOpoOroBoe 3HAUYCHHE)

6 6asoB (MaKCHMaIbHOE 3HAYCHUE)
HroroBoe Tectupo-|6 6amna (51 - 65% npaBUIBHBIX OTBETOB) |6-12
BaHUE 10 6amioB (66 - 84% mNpaBUIIBHBIX OTBE-

TOB)

12 6amnoB (85 - 100% npaBUIIBHBIX OTBE-

TOB)
TectupoBanue no(l 6amr (51 - 65% npaBuIBHBIX O0TBETOB) |1-3
TeMe 2 Gamnna (66 - 84% npaBUIBLHBIX OTBETOB)

Hroro no Texymieit pabore B ceMecTpe 51-100
[MpomexyTouHas aTTecTanus
[Ipomexyrou- |40 Bompoc 1. 5 6au10B (IMOPOroBOE 3HAUCHHE) 5-10
nast arrecrarus|(100% 10 6a/m10B (MaKCUMaJIbHOE 3HAYCHHE)
(3auer) /6amnoB |Bompoc 2. 5 6au10B (IMOPOroBOE 3HAUCHHE) 5-10
MIpUBE- 10 6am10B (MakCUMaJIbHOE 3HAYEHHE)
JeHHOU |[TpakTHKO- 10 6anmioB (MOpOroBoe 3HaYEHUE) 10-20
IIKaJIbl) |opueHTUpoBaHKe 3a-|20 6aioB (MaKCUMaIbHOE 3HAUEHHUE)

TaHue
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Htoro no npoMexxyToyHo arrectauuu (3K3aMeH)

120-40

—100 6.

CymMmapHas oreHka no aucuurinae: CyMmma 0aiioB TEKYIIEH B MPOMEXYTOYHOW aTTeCcTaliuu 51

B npoMexyTouHO# aTTecTaliuu OIleHKA BBICTaBIIsIeTCS B BeoMOCTh B 100-0amibHOM 1Ikaie u B Oyk-

BEHHOM DKBHUBAJICHTE (Tabnuma 8):

Tabnuma 8. OnieHka ypoBHS YCBOCHHUSI TUCIUILIMHBI M KOMIIETEHITUN

Kpurepun onieHuBaHus KOMIIETEHIUU YposeHs Hrorosas Onenka o
YCBOEHUS OLICHKA 100-

MUCIUIUINHEI U OaJIBHON
KOMIETEHIINH [IKaje

OOyyaromuiicss He BIIAJIEET TEOPETUUECKUMHU OCHO- IIEPBBIM He 3aurteno/ Menee 51

BaMH JUCIUIUTMHBI ¥ HAyYHOH TEPMHUHOJIOTHEH, Je- HeynosnerBo- Oaiuta

MOHCTPUPYET OTPBIBOYHBIC 3HAHUS, HE CIIOCOOEH PUTEIBHO

pemaTh MpakTHYeCKue MpoeCcCHOHAIBHBIC 3a/1a4H,

JIOITYCKaeT MHOKECTBEHHBIC CYIIECTBEHHBIC OMIMOKH

B OTBETaX, HE yMEET MHTEPIPETUPOBATH PE3YyIbTAThI

U JI€JIaTh BBIBOJKI.

OOyyaromuiicst BiIaJieeT YaCTUYHO TEOPETUUECKUMU TIOPOTOBBIN 3auTe- 51-65

OCHOBaMU JTUCIUIUIMHBI U HAYYHON TEPMHUHOIOTHEMH, HO/YJOBIIETBOPHU

dparMeHTapHO CIOCOOEH pemaTh MPAKTHYECKUE TEIHHO

npodeccuoHaNnbHbIE 3a/1a4M, JOIMYCKAaeT HECKOJBKO

CYIIECTBECHHBIX OIIMMOOK PEIICHUSX, MOXKET YacTU-

HO MHTEPIPETUPOBATH TMOJTYYCHHBIE PE3YJIbTaThl,

JIOTTyCKAaeT OIIMOKHA B BBIBOJIAX.

OOyyaromuiics BlaJieeT TEOPETUYECKUMU OCHOBAMU = IOBBIIICHHBIH 3aureHo/ 66-85

JUCLHUIIJIMHBI U HAYYHON TEPMHUHOJIOTHEN, IPAaMOTHO XOpOLLO

W3JIaraeT MaTepHall, CIIOCOOCH pemiaTh IpaKTHye-

ckre po(heCCUOHATBHBIC 33JIa4d, HO JIOMYCKAeT OT-

JIENbHBIE HECYIIECTBEHHbIE OIIMOKM B MHTEPIpeTa-

IIUU PE3yJIbTATOB M BHIBOJIAX.

OOyyaromuiics B IOJTHOW Mepe BJaJieeT TEOpETUYe- MPOJABUHYTHIN 3aureHo/ 86-100

CKAMH OCHOBaMH JUCIMIUIMHBI U HAyYHOW TEPMH- OTJINYHO

HOJIOTHEH, IPaMOTHO M3JlaraeT MaTepHual, cnocoOeH
WUTIOCTPUPOBATh OTBET MpUMeEpaMu, (pakTaMu, JaH-
HBIMM HAy4YHBIX MCCIEAOBAaHUMN, MPUMEHATh TEOpE-
TUYECKUE 3HAHUS Ul PElIeHUs MPAKTUYECKUX Ipo-
beccnonanbHbIX 3aa4. [IpaBUIbHO HHTEPIIPETUPYET
MOJIyYE€HHBIE PE3yJbTaThl U JEJaeT OOOCHOBAaHHBIE
BBIBOJIBI.

5 MarepuajibHO-TeXHHMYECKOe, MPOrPaMMHOEe U Y4eOHO-METOAUYECKOe

o0ecnmeyeHUue TUCIHUTLINHBI

5.1 YueOHas auTeparypa

OcHoBHasi yueOHasl JiuTepaTypa:

1. Hextsaps, . M. Crangaptuzanus, cepTHUKaus, KlacCupUKalus B TYPUCTCKON U TOCTH-
HUYHOW WHIYCTpUU : ydeOHoe mocobue musa By3oB/ I'. M. llextsapb. — 4-e u3m., mepepald. u jgom. —
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Mocksa : U3mparensctBo FOpaiit, 2019. — 412 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-12232-9.
— Tekcr : anexrponnsiit // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/447083

2. Edpemora, M. B. YmpaBineHue kaueCTBOM TOCTUHUYHBIX YCIYT : YYeOHUK U MTPAKTUKYM JJIS
By30B/ M. B. EdpemoBa. — Mocksa : UzmarensctBo FOpaiit, 2020. — 350 c. — (Bricmee obpa3oBa-
Hue). — ISBN 978-5-534-12253-4, — Tekct : onekrponuwnidi // DOBbC IOpaiit [caiiT]. —

URL:https://urait.ru/bcode/447103

JonosHUTeILHAS JIUTEpPaTypa:

1. Hextsaps, I'. M. CranmapTtusamnus, cepTudUKalus U Kiaccu(UKaiys B Typu3Me : MpaKTHIe-
ckoe mocooue / I'. M. lextsaps. — 4-e u3a. — Mocksa : UznarenscTBo HOpaiit, 2020. — 412 ¢. — (IIpo-
deccuonanpHas npaktuka). — ISBN 978-5-534-13510-7. — Tekcr : anektponHsiit // OBC FOpaiir [caiit].
— URL: https://urait.ru/bcode/448681

2. Kypoukuna, A. 0. YmpapiieHne Ka4ecTBOM YCIIYT : yYeOHHK W TPAKTHKYM JIJIsl aKaJieMUude-
ckoro OakamaBpuara / A. 0. Kypouknna. — 2-¢ u3n., ucnp. u gomn. — Mocksa : U3parensctBo FOpaiir,
2019. — 172 c. — (bakanaBp. Akagemuueckuii kypc. Moayib). — ISBN 978-5-534-07316-4. — Tekcr :
snekrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/434105

3. Komukos, B. 1. Merponorusi, crangaptusanus, ceptudukamnus : yaeonuk / B.U. Komuko. —
2-¢ u3., uctp. u aorn. — M. : DOPYM : UHOPA-M, 2019. — 432 c. — (Bricmiee ob6pa3oBanue: baka-
naspuar). - ISBN . - Tekcr : anexkrponnsiii. - URL: https://new.znanium.com/catalog/product/987717

5.2 MarepuajilbHO-TEXHHYECKOEe M IPOrpaMMHoOe olecredyeHHe
AMCIUTLIMHBI

VY4eOHble 3aHATHS MO TUCIHUIUIMHE MpoBOAATCS B yueOHbix ayautopusx HOU KemIl'V cormacho
Tabauie 9.
Tabnuma 9 - YyeOHble ayAUTOpHH U IPOrpaMMHOE 0OecIIeYeHHE

HanMmenoBaHre IOMeIIeHNH ISl IPOBEICHUS BCEX BUIOB yueOHOI Anpec (MecTOmoN0KeH e)
JESTSIILHOCTH, MPEAYCMOTPEHHOM YUeOHBIM TIAHOM MTOMEILEHUN IJ1s1 MPOBEICHUS
BCEX BHJIOB YIeOHOU
JIeITeIILHOCTH,
NPeayCMOTPEHHOH yueOHBIM
IJIAHOM

615 YuebHas ayauropus (MyJIbTUMEIUIHHAS) ISl TIPOBEICHUS: 654079, KewmepoBckas 00-
- 3aHATUH JIEKIIMOHHOTO THUIIA; 1acTh, I. HOBOKYy3HELK, IIp-KT

CneuuanusupoBannas (yueOHasi) me0eab: qocka MmenoBas, kadenpa, | Meramnypros, 1. 19
CTOJIBI, CTYJIbS.

OOopynoBanue sl TNpe3eHTallMd  y4eOHOrOo  MaTepuaJa:
cmayuoHapHoe - KOMITBIOTEP, DKpaH, MPOEKTOpP, aKyCTHYECKas CHCTeMa
(KOJIOHKHM).

Hcnoan3yemoe nmporpammuoe obecneuenue: UbuntuLinux (cBoGomHO
pacnpoctpansiemoe [10),LibreOffice (cBoboano pacmpoctpansiemoe [10),
SAunexc.bpaysep (oTeuecTBeHHOE cBOOOAHO pacnipocTpansemoe [10).

HNuTepner ¢ odecneyennem gocryna 8 JHOC.

501 KoMnbIOTepHBIii KIace 654079, KemepoBckas 00-
VYuebHas aynuTopus (MyJIbTUMEAUIHAS ) AJIs IPOBEICHMS: nacte, T. HoBOKy3HeNK, Np-KT
- 3aHATHIA CEMUHAPCKOTo (PaKTUYECKOT0) TUIIA; Meramnypros, a. 19

- TPYIIOBBIX U WHIUBUAYAIbHBIX KOHCYIbTAIUN;

- TEKYIIETO0 KOHTPOJISI ¥ POMEXKYTOYHOH aTTeCcTaIlny,
CneunaausupoBannas (yuyeOHasi) Me0esab: Jocka MenoBas, Kadenpa,
CTOJIBI KOMITBIOTEPHBIE, CTYIIBSI.

Oo6opynoBanue I npe3eHTalnu yueOHOro MaTepuaJia:
cmayuoxapHoe - KOMIBIOTEp MPEnoiaBaTesl, SKpaH, MPOEKTOpP.
OO6opynoBanmue: cmayuoHapHoe - KOMIBIOTEpHl 1 obydaromuxcs (17
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IIT.).

Hcnoab3yemoe NMporpaMMHoe obecrnevyeHue: MSWindows
(MicrosoftlmaginePremium 3 year mo cyOmUIIEH3MOHHOMY JOTOBOpPY Ne
1212/KMP ot 12.12.2018 1. mo 12.12.2021 1.), LibreOffice (cBoGomnO
pacnpoctpansiemoe [10), FoxitReader (cBo6oaHO pactpoctpansemoe I110),
Firefox 14 (cBoGomno pacnpoctpansemoe I10), Sunexc.bpaysep (orteue-

CT
CT

HutepHer ¢ obecneyennem gocryna 8 JUOC.

BeHHOE cBOOOaHO pacnpoctpansemoe [10), Koncynpsrant [lnroc (orede-
BenHoe [10, gorosop 06 uado mogaepxkke 1.04.2007).

5.3 CoBpeMeHHble mnpodeccHOHAILHBIE  0a3bl  JTaHHBIX

HHGOPMALIMOHHBIE CIIPABOYHBbIE CHCTEMbI

1. ba3za cranmapToB u periiamenToB Poccranmapra - https://www.gost.ru/portal/gost//home/standarts

2. baza mannbeix ISO «Pecypchl 1o OI[eHKE COOTBETCTBHs» - https://www.iso.org/ru/resources-for-
conformity-assessment.html

3. Cmpapounas npaBoBas cucrema «TexsKcrmepr»

6 Unble cBegeHnda U (WIM) MaTepUaJIbl.
6.1.1lpumepHbIe TEeMBbI U BAPUAHTHI IMCbMEHHbIX Y4E€OHBIX pa0doT

Temsl pedepaton

O 00 1 N L A W N — —

—_ =
—_ O

T e T e T e T G G S S e
O 00 IO Lt A WD

. Cocrapsonue rocTHHUYHOTO MPOAYKTa U CUCTEMBbI OOCITYyKUBAHHUS B OTEJIE.

. MeToapl 1 THCTPYMEHTBI YIIPABJICHHS KAYECTBOM.

. Uctopus cranpaprusanuu B Poccun.

. I3mepeHnne nokasareseil Ka4ecTBa U KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX YCIIYT.
. Ponb TexHMYeCKHX CTaHIApTOB Ka4eCTBA HA MPEANPHUATUAX Pa3MELLECHHUS.

. Ponb pyHKIIMOHANBHBIX CTAHIAPTOB KayecTBA HA MPEANPHUATUAX PAa3MELLCHUS.

. CraHapThl FOCTUHUYHBIX CETEH.

. CranmapTuzanys MajibIX CPEICTB Pa3MEILEHHS.

. Cranpaprusanus CienMaaIn3upOBaHHBIX CPEACTB Pa3MELICHHUS.

. Cranpaprusanus caHaTOPHUEB, IAHCHOHATOB, IEHTPOB OTABIXA.

. Ilopsinok knaccudukanuu KypopTHBIX TOCTUHHIL.

. Ilopsinox knaccudukanuy JOMOB OT/bIXa U TAHCUOHATOB.

. [opsimok kmaccupukanmum anapT-oTeiei.

. TpeboBanus k HOMepHOMY (POHIY NTPEANPUATHI Pa3MEIICHUS.

. MeTozapl KOHTpOJIS KauecTBa pabOThl COTPYAHUKOB CIIyKObI IIPHEMa U pa3MELCHUS.

. MeTozbl KOHTpOJIS KauecTBa pabOThl COTPYAHUKOB CIIykKObl YOOPKH HOMEPHOTO (OHA.
. MeToibl KOHTPOJIS KauecTBa PabOThl COTPYIHUKOB CITY>KObI IUTAHUS U HATIUTKOB.

. MeToibl KOHTPOJIS KayecTBa pabOThl COTPYIHUKOB CITY>KOBI TIPAa4e€dHOI.

. Onenka kayecTBa rOCTUHULIBI METOJJOM «TaWHBIN FOCTHY.

. BHyTpeHHHE MeTO/Ibl OLIEHKH KauecTBa yCIyT NPEANPUATHIA pa3MELICHUs.

Tembl 015 HaAnucaHus 3cce

1. CyniHoCTh U cofepKaHue CTaHAapTU3ALIH.

2. O6ume u 6onee y3Kue LeNn CTaHIapTH3aIHH.

3. Ha xakux ypoOBHSIX OCYIIECTBIISIETCA CTaHAaApTU3aIus?
4. OOBEKTHI U OCHOBHBIE 33/1a4H CTaHIApTU3AIINU.

5. IIpuHIUIIBI CTAaHIAPTU3ALUH.

6. MeTroabl, UCIIOJIb3YEMbIE B CTaHIAPTU3ALINH.
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7. UcTropudeckue OCHOBBI Pa3BUTHS CTaHAapTU3auK B Poccum.

8. HopmaTtuBHBIE TOKYMEHTBI IO CTaHIaPTU3ALIUH.

9. HopmaTuBHBIE TOKYMEHTHI IO cTaHAapTU3auu B PO.

10. IlpuMeHeHne HOPMATUBHBIX TOKYMEHTOB U XapaKkTep UX TpeOoBaHUM.
11. T'ocynapctBennsie ctanaapTsl Poccutickoit @eneparuu. Oo6s3aTenbHble TPEOOBaHUSA K O0BEKTY
CTaHJapTH3AIMU B cepe Typu3Mma.

12. OcHOBHBIE IPUHIUIBI U 11€JIH TEXHUYECKOTO PETYIUPOBAHMUS.

13. O6mepoccuiickue Ki1accupuKaTophl.

14. Buapl cTaHaapTOB.

15. OcHoBonONAraOIIKE CTAHAAPTHI B TYPUCTCKOW UHIYCTPUH.

16. Opranbl u CIIy)0bI 110 CTaHIAPTU3AIIH.

17. ®ynkunu I'occrannapra Poccun.

18. Texnuueckre KOMUTETHI IO CTAHAAPTU3ALNU U KX OCHOBHBIE (DYHKIIUU.
19. Ilopsnok pa3pabOTKU CTaHIapPTOB.

20. ITonsiTie U couMaIbHOE 3HAYCHHUE YCIIYT.

21. Typuctckue yciyru u ux CTpyKTypa.

22. Buapl TypoB.

23. ['ocTHHUYHBIE YCIYTH U UX CTaHJAPTU3AIHSL.

24. Kiaccudukanus CpeJcTB pa3MeIeHHUs.

25. Dramsl Ki1accu(pUKALUU CPEICTB pa3MEIICHUSI.

26. MexayHapoJHbIe OpraHU3aluy, pa3padbaThIBAIONINe CTaHAAPTHI.

6.2. IlpumepHble BONPOCHI W 3aJaHUsA / 3aJa4d A NPOMEKYTOUYHOMN

aTTreCralnnumu

®opMa poBeIeHHS:

- 3K3aMeH, IIPUHUMAETCS B YCTHOM (hopMe COTJIacHO BOIIPOCAM, Pa3/iaBacMbIM CTYJCHTaM HE MEHEE YeM
3a 10 gHel 10 caauu, TM0O0 Ha MOCICIHEM 3aHIATHH (MOYKET MPOBOAMTHCS B MUCHBMEHHON (POpME COTTIACHO CITHC-
Ky paHee po3JIaHHBIM BOIIPOCAM).

3HAHUS CTYAEHTOB MO KAKIOMY BONPOCY OWJIeTa OLeHHUBAIOTCSI:

«OTJIMYHO» - €CIIU CTYACHT INTyOOKO, MOJHO, PABWIBHO M B JIOTMYECKON MOCIIEIOBATEIIbHOCTH OTBETHII
Ha MOCTABJICHHBIA BOMIPOC, MOKa3al B XOJI¢ OTBETa TEOPETHUECKUE 3HAHKS MO BOMPOCY OMIIeTa, COOTBETCTBYIO-
e TpedoBanusam DepepanbHbIX ['OcynapcTBeHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB CPEIHETrO MPO(HECCHOHAb-
HOTrO 00pa30BaHus, MPOSBUII TBOPUYSCKHIA TIOAXO] U CAMOCTOSITEIBHOCTh CYXKICHUH O JAHHOMY BOIIPOCY, MOJI-
KPEMUI OTBET IPUMEpPaMH U3 PAKTHUECKOM eI TEIbHOCTH;

«XOPOIIO» — €CIIH OTBET B IIEJIOM OTBEYaeT TPEOOBAHHUIM K OICHKE «OTIHYHO», HO CTYACHT JOMYCTHII
OTJC/IbHBIC HETOYHOCTH, HE MOKa3all JOCTATOYHOM rTyOHHBI 3HAHKH, YTO BBI3BAJIO HEOOXOIUMOCTh 3a/1aBaTh EMY
JIOTTOJTHUTEIbHBIE BOTIPOCHI;

«Y/I0BJIETBOPHUTEJIbHO» — CCITH CTYJCHT MOKa3aJl 3HaHWsS OCHOBHOTO Yy4eOHOIr0 Marepuaja, HO 3aTpyj-
HUWICS IOJTBEPAUTH TEOPETUICCKHE MOJIOKEHHS KOHKPETHBIMU NPHUMEPaMU U He 000CHOBAJI UX, 3aTPYTHHJICS B
0000II[EHNIX 1 BBIBOJAX;

«HEY/I0BJIETBOPHUTEJIbHO0» — €CIIM HE BBITIOJIHEHBI YCIOBHS JIJISl TIOJTYYCHHUS OI[CHKH «yIIOBJICTBOPHTEb-
HOY.

Ilepeuennb NpuMepPHBIX BOMPOCOB K IK3aMeny nmo aucuumiude 51.0.09 «Ctanaapruzanus u KOH-
TPOJIb Ka4eCTBAa TOCTHHUYHBIX YCIYI»

1.T'ocTuHUYHAS yCITyTa: TOHITHE, BUBI, XapAKTCPUCTHKH.

2. Oco0eHHOCTH YCIIYT B TOCTHHUYHOMN OTPACIH.

3. Ucrtopwust cranmapTu3aiuy.

4. Pazputre crannapTu3anuu B PO.

S. IlpuHIUTIBI ¥ OOBEKTHI CTAHAAPTH3AIIH.

6. 3agaun PenepabHOrO 3aK0Ha «O TEXHUUECKOM PEryITHMPOBAHUNY.
7. CtanaapTuzaiys B CAICTEME TEXHUUYECKOTO PETYIMPOBAHUS.
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8. TexHu4ecKue periamMeHThl.

9. lenu ¥ NpUHIUIIBI TOITBEPKACHUS COOTBETCTBUS.

10. 3anaun ®enepanpHoro 3akoHa «O crannaptusanuu B Poccuiickoit deneparium.
11. ®yHKIIUU 1 METO/IbI CTAHIAPTU3AIINH.

12. 3akoHonaTeNbHAsA U HOPMATHBHASI 0a3a HAIIMOHAIBHON CHCTEMBI CTaHAAPTH3AINH.
13. JIoKyMeHTBI 110 CTaHIAPTU3ALNU, UX IPUMEHEHUE.

14. IIpaBuna pa3pabOTKH U YTBEPKAECHHUS HAIIMOHAIBHBIX CTAaHIAPTOB.

15. ®ynkuuu Poccranaapra.

16. Ponb cTanapTU3alii B TOCTHHUYHOM OTpaciu.

17. ConeprkaHue HallMOHAJIBHBIX CTAHIAPTOB B Chepe rOCTEIPUUMCTBA.

18. ConeprkaHne HaIMOHAJIBHBIX CTAHIAPTOB B chepe 0OIIECTBEHHOTO MUTAHUSI.

19. CrannapThl opraHu3anuii B TOCTHHUYHOU OTpaciu.

20. IlpodeccronanbHble CTaHAAPTHI B TOCTUHUYHOM OTPACIIH.

21. KBanugpukanmoHHble XapaKTePUCTUKH paOOTHUKOB TOCTUHUYHOMN OTpaciu.

22. Ceprudukanms: MoHITHE, 1SN, BUIHI.

23. OOBeKTHI cepTH(UKAIMHA B TOCTHHUYHON OTPACIIH.

24. MexxayHapoaHble CUCTEMBI KaTerOpU3aluy FTOCTUHULL.

25. Knaccudukanus npeanpusiTuid pasmenienus B PO.

26. TpeboBanus, NpeaAbABIsIEMBbIE K IPEANPUATHIM pa3MEIICHUs Pa3HbIX KaTerOpuil.
27. MeroauKa OLIEHKHU CPEACTB pa3MEIIeHUsI HA COOTBETCTBUE KaTETOPHH.

28. KauecTBo yciyru: MOHATHE, XapaKTEPUCTUKH U (PaKTOPbI KaueCTBa.

29. CraHOBJIEHHE U PA3BUTUE CUCTEM MEHEPKMEHTa KauecTBa.

30. Cuctemsl kauecTBa 1o MexayHapoabIM ctanaaptam MCO cepun 9000.
31. ®yHKIMOHAIBHOE Ka4YeCTBO TOCTHHUYHBIX YCIIYT.

32. TexHNYECKOE KaYeCTBO FTOCTHHUYHBIX YCIIYT.

33. Mojeinb BOCHIpUATHS TOTPeOUTENIEM KauecTBa YCIyTH.

34. CucTtembl Ka4eCTBa FTOCTUHUYHBIX KOPIIOpALUiL.

35. MeTozbl BHENIHEN OLEHKH Ka4eCTBAa TOCTUHUYHBIX YCIIYT.

36. MeTozabl BHYTPEHHEN OLEHKH KauyeCTBa TOCTUHUYHBIX YCIIYT.

37. VI3amepeHue yJaoBIeTBOPEHHOCTH OTPEOUTENIEH.

38. U3mepeHune ya0BIE€TBOPEHHOCTH MIEpCOHAIA.

39. Dranbl BHEIPEHUS CUCTEMBI KAU€CTBA HA MIPEIIPUSATHN Pa3MELICHUS.
40. JIokymMeHTaLus CUCTEMBI KaueCTBa.

41. Ciryx6a yrpaBieHHs Ka4eCTBOM B TOCTHHHUIIE.

42. Pa3zpaboTKa MporpaMMbl KOHTPOJIS KaueCcTBa B TOCTUHHUIIE.

43. HopMaTHBHO-TIPaBOBbIE OCHOBBI OTBETCTBEHHOCTH UCIIOJIHUTENS 3@ KAYECTBO YCIIYT.
44. Opranusanus padoTsl ¢ kanodaMu MOTpeOuTeNne FTOCTUHUYHBIX YCIIYT.

Caenenust 0 pa3padoTke U yTBepsKAeHHH padodeil NpOrpaMMbl JHCIHIIIHHbI
Pabouas nporpamma aucrumimasl 51.0.08 «CranpapTusanus ¥ KOHTPOJIb KadecTBA TOCTUHUYHBIX
yeayry coctapieHa B cooTBeTcTBUU ¢ PI'OC- 3++ BO u yrBepxkaena B kommiekte ¢ OITOII nanpasnenus

43.03.03 'ocTHHUYHOE J€J10.

Cocrasurenb: Spkoa T.A., moreHT Kadeapsl YJKOHOMUKH M VIIPABJICHUSI
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