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1 Ieap TUCHUTIITHHBI
B pesynbrate 0cBOGHUS JaHHON AUCLUIUIMHBI Y 00y4aromerocs: JOKHbI ObITh CHOpMHU-
pPOBaHbI KOMIIETCHIIMM OCHOBHOHM MPO(ECCHOHATBLHONW 00pa30BaTEIbHOM MPOTrpaMMBbl aKa eMu-
yeckoro OakanaBpuara (gaiee - OITOII):
I1K-1 CriocobeH oCymIeCTBISATh YIPABICHUE PECypcaMu M MEPCOHATIOM T'OCTHHUYHOTO

KOMIIJICKCA.

CopepxaHrie KOMIETCHIIUNA KaK TUIAHUPYEMBIX PE3YJIbTaTOB OOYYCHHS IO JUCHUTUINHE
cM. Tadymnsl 1 u 2.

1.1 ®opmupyembie KOMIIETCHIIUH
Tabmuna 1 - GopMupyemMbie TUCITUTUIMHON KOMITETEHITUU

HaumenoBanue Buga HaumenoBanue Kon 1 Ha3BaHKHE KOMIETCHIHN

KOMIIETEHIIUH (VHUgep- | Kareropuu (rpym-

canvbHas, obwenpogec- | Tbl) KOMIICTCH-

cuonanvhas, npogeccu- | AR

OHANbHAS)

[Ipodeccnonanphas OpraHu3zanmos- [IK-1 CnocoOeH ocyIecTBIsATh ypaBleHHE pecypcaMu
HO- Y TIEPCOHAJIOM TOCTHHHYHOTO KOMIUIEKCa
YIIPABJICHYECKUI
THII 33724 IpO-
(heccnonanbHON
JeATeILHOCTH

1.2 HHAUKATOPHI J0CTHKEHHUST KOMIIETEeHIUii
Tabnuna 2 — UnaukaTopsl JOCTHKEHUS! KOMIIETEHIUH, GopMuUpyemMble JUCIUILTUHON

KO[[ 1 Ha3Ba- I/IHI[I/IKaTOpLI JOCTHXXCHHUA KOMIICTCHIIUH I10 I[I/ICHI/IHJ'H/IHI)I U IPAaKTUKH, (I)OpMI/Ipy—
Hue kommeteH- | OITOIT rommue kommereHuo OITOIT

05051

[1K-1 Cno- [1IK-1.1 dopmupyer uenp u 3agaun nes- | KM.07.01 Byxrantepckuit u dpu-
cobeH oCy- TCIBHOCTH HOI[pa3IIeJIeHI/Iﬁ Opranm3anu | gyaHCOBBIU YYET B OPTraHU3aALUAX
LIECTBIIATh cdepbl roCTENPUUMCTBAa U OOIIECTBEHHOI'O cepbl rocTenpHIMCTBA
yIpaBieHUE | MUTAHUS U OPTaHU3YET UX BBINOJIHEHHUE. K.M.07.02 Yrpassienne nepcona-
pecypcamu 1 | I[IK-1.2 Opranusyer oueHKy u obecrieunBa-

TIEPCOHANOM | €T TeKyIIee W MEepPCHeKTHBHOE IMIaHupoBa- | or | OCTHHHIHOTO KOMILICKCA
FOCTHHHYHO- | Hue noTpeGHOCTeil Aenapramentos (cnyxo6, | K-M.07.03 Peurxiaupuur 6us-

T'0 KOMILJIICK-
ca

OTJIEJIOB) OpraHu3anuu cgepbl rocTenpu-
UMCTBA M OOIIIECTBEHHOI'O MUTAaHUs B MaTe-
pHAIIBHBIX pecypcax U IepCcoHalIe.

[1K-1.3 OcymectBusger (popMupoBaHUE U
(YHKIIMOHUPOBAaHME  CHUCTEMbl  OW3Hec-
IIPOLIECCOB, PErJIAaMEHTOB M CTAHJApPTOB B
JEATENIBHOCTH TIOJPA3ACICHU OpraHusa-
U cepbl rOCTEPUUMCTBA U OOLIECTBEH-
HOT'O NMUTaHUS.

HEC-IIPOLIECCOB OpPraHu3aluin
cdepbl rOCTeNPUUMCTBA
K.M.07.04 [le10BbIe KOMMYHH-
KAl U yIpaBjeHHe KOH-
(GaukTaMU B rOCTUHUYHOM [1es-
TeJIbHOCTH

K.M.07.05 Crpareruueckuii me-
HEJDKMEHT

K.M.07.06 ®uHaHCOBOE MJIaHU-
pOBaHUE U OIOJKETHPOBAHHE
K.M.07.1B.01.01 Opranusanus
aHUMAaIIMOHHOM e TEIbHOCTH B
TOCTUHUYHOM KOMILJIEKCE
KM.07.1B.01.02 Opranu3zanus
CaHATOPHO-KYPOPTHOM JESITENb-
HOCTHU




Kon u Hassa-
HHE KOMIIETEH-
1847011

OIIOII

I/IHI[I/IKaTOpI)I JAOCTHXXCHHA KOMIICTCHIIUU 10

JIVICOUIITHHEI U IPaKTHKH, GOpMUpY-
rorue komrereHuo OITOIT

K.M.09.03(I1x) [Ipepaumnomuas
MPAKTUKA

K.M.10 I'ocynapcTBeHHast UTOro-
Bas aTTecTalus

K.M.10.01(/]) Bemomaenue u 3amm-
Ta BBIMMYCKHOW KBATN()UKAIIMOHHOHN

paboTHI

1.3 3uHaHwus, ymMeHus, HaBbIKU (3YB) no qrucumMminHe
Ta6muma 3 — 3HaHus, yMEHUs, HaBBIKH, POPMUPYEMbIe AUCITUTTMHOM

Komu WMHauKaTops! AOCTIKEHUS KOM- | 3HaHUs, yMeHus, HaBblkH (3YB), dopmupyemsie nuc-
Ha3BaHHE TIETCHIINY, 3aKPETUICHHBIE 3a UTUTAHOM

KOMIIETECH- JUCIUIIIIMHOMN

12078

I[IK-1 Cmo- | TIK-1.1. ®opmupyer uens u 3a- | 3uams

co0eH OcCy- | Jauu JeATEeNBLHOCTH MOoJApa3ze- | — NPHUHIUIBL (OPMHPOBAHUS CHUCTEM BHYTPCHHEH
LIECTBIATH JICHWH opraHu3aluy cepsl roc- | KOMMYHHKAIIUK B OpraHu3aiusax cepbl TOCTEHPUIM-
yIOpaBiIeHHE | TENPUAMCTBA W OPTraHWU3yeT WX | CTBa /il OOECIEeUeHHUsS IOCTIDKEHHS ITOCTaBICHHBIX
pecypcaMy U | BBIIIOJIHEHUE. 1IeJIel ¥ BBIMIOJIHECHUS 3a7a4 B IPOdeCCUOHATBHOM Jie-
MIEPCOHAJIOM SATEJIHHOCTH;

TOCTUHUYHO- — 3HaueHWe «0OpaTHON CBsS3M» B YIPABICHUH -

IO KOMIIJICK-
ca

TEJIBHOCTBIO MOIPA3IEICHIHA OPraHU3altu.

Ymemo

— ¢opmupoBaTh 3G(PEKTUBHBIE CUCTEMbl KOMMYHHKA-
Ui U1 o0ecriedeHus] JOCTHXKEHUsS] IOCTAaBICHHBIX
1esiel ¥ BBITOJIHEHHS 33/1a4 B PO ECCUOHANBHOM Jie-
ATCIBHOCTU,

Braoemyo

— HaBbIKaMU (OPMHUPOBAHHSI CHUCTEM BHYTPEHHEH
KOMMYHHKAIIMU B OPraHU3aIMIX CPepbl TOCTEIPHHM-
CTBa Uil OOecleveHUs] JOCTHKEHHMS MOCTaBJICHHBIX
1eJsiell U BBIMOJIHEHHSA 3a/1a4 B IPOo¢)eCCHOHANIBHOM Jie-
SATCIBHOCTH.




2 O0BbEM M TPYA0EMKOCTH JUCHMILUIMHBI 110 BUIaM YUeOHBbIX 3aHSTHIA.

DopMBbI IPOMEKYTOUHOM ATTECTAUU
Ta6ymia 4 — O0beM U TPYJ0EMKOCTh AUCITUIUIMHBI 110 BUJAM YUYE€OHBIX 3aHITHI

06 . O6bpéM dacos o ¢opmam 00y-
I1asi TPYI0OEMKOCTb H BHJIBI Y4€OHOW pabOTHI IO JUCIUILUINHE, S
IPOBOJIMMEIE B pa3HBIX (hopmax 030 0300 390
1 O0mas TpyA0eMKOCTh AUCIUIIIIMHEI — — 108
2 KonraktHas pabora oOywarommxcsi ¢ mpernogaBateneM (M0 BUAAM — — 16
y4eOHBIX 3aHITHIH) (BCETO)
AynuropHast pabora (Bcero): 16
B TOM YHCJIE: —
JIEKIIUHU - - 8
NPaKTUYECKUE 3aHATHI, CEMUHAPBI — — 8
HPaKTHKYMBI - - —
sabopaTopHbIe pabOTHI — — —
B MHTEPAaKTUBHOHN opme - - -
B DJICKTPOHHOMH (opme — — —
BueaynuropHas padota (Bcero): —
B TOM 4HCIIe, HHAUBUAYyaJIbHAs paboTa 00yJaromuxcs ¢ mpe- - - -
MoJjaBaTeIeM
MOJrOTOBKAa KYPCOBOH paboThl /KOHTAaKTHas paboTta — — —
TpyINoOBasi, WHAUBHIyalbHAs KOHCYIbTAalUsi W WHBIC BHIIBI - - -
y4eOHOI /IeATEeTBHOCTH, MpPELyCMAaTPHBAIOIINE T'PYIMIIOBYIO
WIM MHIWBUAYAJIbHYIO paboTy 00yvaromumxcs ¢ mpenojanare-
JIeM)
TBOpUecKas padora (dcce) — — —
3 CamocTosiTenpHas pabota o0ydarommxcs (BCEro) — — 88
4 TIpomerxyTouHast aTTecTanusl 00y4aroLerocs — 3a4eT, cemectTp 9 - - 3auer
(44.)
3 YueOHO-TeMaTHUYEeCKH IJIAH M cOo/lepKaHue JUCHMILTHHbI
3.1 YyeOHO-TeMaTH4YeCKHIl IVIaH
Tabnuua 5 - YyeGHO-TeMaTH4ecKuil I1aH 3a04HO popMbl 00ydeHus!
. OOmas TpymoeMKOCTh 3aHATHI (Jac.) DopMEI TeKy-
= TpyAo- 0300 300 1Ero KOHTPOJIS
E Pa3nensl U TEMBI TUCHUAILINHEI él(VIKOCTb AyIUTOpH. Aynu- U IPOMEXKY-
6ceco HSTUS TOpH. 3a- TOYHOH arTe-
q;)( 10 3aHATUAM aao) 3a CPC c:{;; mia cpe | T o
2 JIEKII. | IPAKT, JIEKIL. | IPAKT, BaCMOCTH
1 Pazgen 1 OOmieHne, OTHOIIECHHS,
KOMMYHHKAIIUSI B OpraHU3aLHH.
1 Tema 1 Teoperndeckre OCHOBBI 00- 6 6
IICHUS] © KOMMYHHKAIIUH.
2 Tema 2 CynHocTh ¥ MOJICITH COIH- 6 6
aJbHOM U JEJIOBOM KOMMYHHKAIUU.
3 Tema 3 HCTpYMEHTHI aHATTU3a TIPO-
TYKTHUBHOCTH JIEJIOBOM KOMMYHHUKa- 8 2 2 4
. KOMMyHHMKAaTHBHBIHN aKT. THcEMEHHAS
4 Tema 4 KoMMyHUKaTUBHOE TIOBEICHHE 8 8 paboTa -
B OpTraHU3alyu npakTuye-
2 Paznen 2 CucteMHO-CHUTYallMOHHBII CKHUE 3a/laHHA
aHaJIN3 OPraHNU3alMOHHOTO KOHQIIUK- 6.1 (IP-2)
Ta.
5 Tema 5 Konuennmu koH(pIMKTa B 6 6
KOH(JIMKTOJIOTHH.
6 Tema 6 Mogenu KoOH(IUKTA U KOH- 8 2 2 4




. O6mias TpynoeMKoCTh 3aHATHI (Yac.) DopMBI TeKy-
B Tpyno- 0390 300 1Ero KOHTPOJIS
= Paznensl u TEMBbI JTUCLMIUIMHBL  [@MKOCTB AynuropH. Ayau- H IPOMEXY-
% 110 3aHATHAM (5;;2)0 SaHATHA | p~| TOPH. 38~ | p TOYHOM arTe-
e . HATUSA cranuu ycme-
2 JIEKIL, | IPAKT, JIEKIL. | IPAKT, BacMOCTH
(bIMKTHOW CUTYaIHH.
7 Tema 7 LleneBas cTpyKTypa KOH- 6 6 | Tucomennas
(IMKTHOTO TOBEICHMSI. paGota 1o
8 Tema 8 OprannzanioHHBIN KOHPIUKT 8 8 TeopeTHIe-
B CHCTEME MPEANPHITHUSL. CKHM pasze-
9 Tema 9 Ctparerus u TaKTHKa KOH- 8 8 JaM, Temsl |
(IMKTHOTO TOBEACHMUSI. —7 (IIP-2)
10 | Tema 10 Jlunamuka KOHQIUKTHOW CH- 6 6
Tyauuu
3 Paznen 3 VnpaBnenne KOHQJIUKTOM B
OpraHu3aIHH.
11 | Tema 11 Konuenuuu u Momenu
YIpaBIeHUS OpTraHNU3aI[HOHHBIM KOH- 8 2 2 4
(IIMKTOM W KOH(JIMKTHON CHUTYaIHeH.
12 | Tema 12 YcnoBue mpeaoTBpalleHUs U
YPEryIHupOBaHus OPraHU3allHOHHBIX 8 g | IucoMeHHas
KOH()JIMKTOB. pabora -
7 IpaKkTuie-
4 Paznen 4 TpymoBo# criop 1 MeAUAIHS CKHE 3aTaHH
TPYAOBBIX KOH(JIMKTOB. 6.1 (TIP-2)
13 | Tema 13 TpymoBoii criop 1 HOpMaTHB- 8 5 2 4
HbIE OCHOBAHUsI €r0 pa3pelIeHusl.
14 | Tema 14 Menuaiusi B KOHQIUKTHBIX 6 6
CUTYallUsiX U TPYAOBBIX CIIOpax.
5 Pa3znen 5 BHyTpHINYHOCTHBIN KOH- [nceMeHHas
(auKT . pabora 1o
TeOpEeTUIC-
CKHUM pa3ae-
JiaM, peure-
HHUC 3aJJaHUHN
IO MpaKTHU4eC-
15 Tema 15 3HaueHne BHYTPHINIHOCTHO- 8 4 CKHM CHTYa-
ro KOH(JIMKTA B OpPraHU3aIINH. MM, TEMBI
8 -15, 3a-
nauug 11.6.1
(ITP-2, TC-
3)
16 | [IpomexyTouHas aTTecTauus - 3auem 4
MUTOI'O no cemecTpy 108 8 8 82+

3.2 Copep:xaHue 3aHATHI 10 BUIaM y4eOHOI padoThI

Tabmuna 6 — ConepkaHue TUCITUTUIMHBI

Ne Haumenoanue paznena,
ConepxaHue 3aHATHS
n/n TEMBbI JTUCIIMIIINHBI
Cemectp 2
Cooepircanue 1eKYUOHHO20 Kypca

1 Paznen 1 O01enne, oTHO-

[IeHHsI, KOMMYHHUKAIUS B

OpraHu3aIHH.
1.1 | Tema 1 Teoperudeckue oc- | OOUmIEHNE W OTHOIIEHWS B TICHUXOJIOTUH, COIMOJIOTUHU W MEHEIK-




n/n

HaumenoBanue pasacia,
TCMbI JUCIUIIIINHBI

ConepxaHue 3aHATHSI

HOBBEI 06H_ICHI/I}I U KOMMYHHU-
Kanuu.

MeHTe. HaydHbple MOAXOIBI K OMPENEICHUIO TIOHATHS «OOIIEHUE.
[Nonsitue «obmenune». KommiekcHas crpykrypa oomeHus. Kommy-
HUKAaTUBHBIC 3a/1a4yu OO0IIeHUs. [IOHATHE «OTHONICHUS», TMOPSIOK
(ctpyktypa) ycraHoBieHus oTHomennd. Koopmnuamms. [lemoBas
KOMMYHUKAaNWsA. XapaKTepUCTHKH JIEeTI0BOH KOMMYHHKAIIUH B TOC-
TUHUYHOM OW3HECe.

1.2

Tema 2 CymHOCTh U MOACTH
COIIMAJIbHON W JeJIOBOM
KOMMYHUKAIIUH.

Tumnel conuanbHON KOMMYHUKaMH. [IOHSITHE «KOMMYHHKAIUSY.
3akoH KoMMyHUKauu. MHGDOPMAIMOHHBI U KOMMYHHUKAITHOHHBINA
KaHal. TEeXHHUIUCTCKUE MOJCIN KOMMYHUKAIUU: TeJIePOHHO-
tenerpaduas moxens Illpamma. ®oOpMBI KOMMYHHKAI[HOHHOTO
JIEHCTBUS: OApakaHUe, TUAJIOT, yIIPaBICHHUE.

Mopenn KOMMyHHKanuu (akius, WHTEPAKIHA W TpPaHCAKIHUA),
MexnuuHOCTHAs, TPYIIOBas, OpraHU3allMOHHAS KOMMYHHUKAIIUS.
XapakTepucTUKH JAEJIOBOM OpraHU3allMOHHON KOMMYHUKAIIMM B
TOCTMHUYHOM OH3HECe

13

Tema 3 HHCTpyMeHTHI aHa-
JIW3a MPOTYKTUBHOCTH JEJIO-
BOM KoMMyHUKanuu. Kowm-
MYHHUKATHBHBIHN aKT.

[Ipocreiimas CTpyKTypa A€TOBOM KOMMYHHUKAILUU, 1IEIM KOMMYHH-
KaHTOB. KOMMYyHMKAaIlMOHHOE BO3JCHCTBHE U B3aUMOJICUCTBHUE:
ompezeNieHNe, CBOIMCTBA, OCOOCHHOCTH. YCIOBHS TPOTEKAHUS
KOMMYHHUKALIMOHHOTO BO3ACUCTBUS U B3aUMOJCUCTBUSA. XapakTe-
PUCTUKN YYAaCTHUKOB Z[GHOBOﬁ KOMMYHUKAIIlUK B TOCTHUHHUYHOM
ousHece.

KommyHukatuBHblll akT. OnpeneneHue KOMMYHHKATUBHOTO aKTa.
Mojens KOMMyHHKaTUBHOTO akTa Jlacyanna - 3umueit. Kpurepun
1 OIICHKA NPOAYKTHBHOCTH KOMMYHUKAIINH.

14

Tema 4 KomMmyHHKaTHBHOE
MIOBE/ICHHE B OpraHU3aIN

KoMMyHHMKaTHBHOE HMHHUIMAIBHOE MOBEICHHE — ONpEIeNiCHuEe M
XapaKTepUCTUKH. VIHUIMaIbHBIE IOCBUTBI M MX XapakTep.
HpOBOKaHI/II/I B KOMMYHHMKATHBHOM IOBCACHHWHU W BO3HHUKHOBCHUC
KOHQIUKTHON cutyauuu. [IpoBokanus KOHQIMKTA W MPUYHHBI
KOH(JIMKTHOTO ToBeAeHus. OnpeneneHne, Ha3HaueHUe U IPUMEPEI
koH(uukToreHoB. [IpoBokaus xoHTakTa. OnpeneneHue, Ha3Have-
HUC W NPUMEPBI CMHTOHOB. Hasznauenwue HeﬁTpaﬂBHBIX IIOCBIJIOB.
[Tpumeps! (pa3-aMOpTH3aTOPOB M HEeWTpasioB. bapbepsl B KOMMY-
HuKanuy. Opranu3anusi KOMMYHUKaTHBHOI'O KOHTaKTHOTO IOBEJe-
HUSI B TOCTHHUYHOM OM3HECe.

Paznes 2 CucTeMHO-CHTYAIIHOHHBIN AHAJIN3 OPraHU3aIHOHHOT0 KOH(UIHMKTA.

Tema 5 KoHuoemmmu KoH-
(havKTa B KOH(QIUKTOIOT HH.

CoBpeMeHHBIE NpeACTaBIeHUS O CyIIHOCTH KoHpmukTa. KoHuen-
UM TIPUPOJIBI KOH(IHUKTA (CONMATBHO-OMOJIOrNYecKast, COIHAIIb-
HO-TICHXOJIOTHYECKasi, KJIacCoBasi KOHIIEIIIHS MM TEOpUsl HACHITHS,
KOHUenws (GyHKIMOHaIM3Ma. JlpanekTHueckne KOHIICTIIMU KOH-
¢dauKTa.

2.2

Tema 6 Mopenu xoH(DIMKTA
1 KOH(JIMKTHOW CHTYaITUH.

[pocreiimas Monenb KoHGIMKTA ¥ KOHQIUKTHOHN curyanuu. Co-
ctaB MoJienii. KoH(IIMKTHAsI cpeia ¥ OTHOIICHHSI.

CyOBeKT 1 yyacTHUK KOH(IMKTHOH cuTyaunu. OCHOBHBIE U BTOPO-
CTETeHHbIE YYaCTHUKH KOH(MIMKTHOW cutyaruu. ColMaibHbIe Xa-
PaKTEPUCTUKH, IETTH U JACHCTBHS YYACTHUKOB KOH(IMKTHOW CUTY-
aIHu.

XapaKTepUCTHKH BTOPOCTENECHHBIX YYaCTHHUKOB KOH(MJIMKTHOW CH-
Tyaluy: TOJCTPeKaTellb, TOCOOHHUK, OPraHW3aTop, MOCPEIHUKH W
CYJIbH.

Mogenu KOH(IMKTOB B OPTaHU3alMU: MEXIY TPEeMS BHAAMHU CH-
noBeIX oTHOmeHUH (Y. MacTeHOpyk), kapTtorpadudeckass MOIENb
koHmukTa (X. Kopuemuyc, III. ®siip); yHuBepcaibHas MOJIENb
KOH(JIMKTHON CcUTyauuu. YHHBEpCajibHas MOAEIb MOHATHHHOTO
onuvcanus KOH(PIUKTHOM cuTyaunu. CTpyKTypa M COCTaBIISIOLIHE
KOHQIUKTHOM curyanun. AHanu3 KoHGpuukTHOW cutyanmu. Co-

7




HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMb! IUCIUILIMHBI
JepkaTenbHas OCHOBA KOH()IMKTHOH CHTyallMd B TOCTHHHYHOM
ousHece.

2.3 | Tema 7 lleneBas crpyktypa | LleneBas cTpykTypa KOHQIIMKTHOTO moBeneHus. CTpaTteruu KOH-
KOH(JIMKTHOTO TTOBEIACHUS. (IUKTHOTO TIOBeACHMSI WU Iienw ommmoHeHToB (1o H. B. ['pummnHoit).

Hemn nmpeameTHOM cTOpoHBI KOHGIHKTA. [ITnpaMuaa moTpeOHOCTEH
Macnoy. Llenn conuanbHO M TNCHXOJOTHMYECKOH CTOPOHBI KOH-
¢uukTa.

Ilenu opraHM3allMOHHOTO KOHGUIMKTA M KOH(IMKTa B [EIOBOH
cdepe B TOCTHHUYHOM OH3HEce.

24 | Tema 8 Opranuzanmonssiii | CymHOCTs W IpupoAa KoH(MIWKTa B opraHuzanuu. OOBEKT U co-
KOH(IIUKT B CHCTEME Ipei- | AepXKaHue OpraHu3alMOHHOro KoHpiukra. IlpenmerHsle wnenu
MIPUATHSL. YYaCTHUKOB OpraHu3aloHHOro koHgmukra. ComepkaTenbHas Oc-

HOBa OPraHM3alMOHHOT0 KOH(MJIMKTA B TOCTHHHYHOM OM3HECe.

2.5 | Tema 9 Crparerus u Taktuka | CTpaTerusi ¥ TAKTHKa KOH(QJIMKTHOTO MOBEJCHNUS: 00I1asi TEPMUHO-
KOH(JIMKTHOTO [TOBECHHUS. JIOTHsL, OIIpEeICHUE.

Konuenuus K. Tomaca u P. KunnmeHna o CUIIOBBIX JIMHUAX U CTpa-
Terusix KoHpaukTHOTO MoBeneHus. CuiioBoe nosne. Beaymme crpa-
Teruu KOH(QIMKTHOIO TIOBEACHUS B CHIIOBOM II0JIE.

Crwiib ¥ TakTUKa KOHGUIMKTHOTrO moBeneHus. HacrymaTtenbHble n
00OpOHUTENbHBIC TAKTHKH KOH(IMKTHOTO MOBeAeHus. Panronans-
HBIH U HMPPAlMOHANBLHBINA BBIOOD CTpaTerMH B KOH(IUKTHOH CH-
TayLHH.

26 | Tema 10 J[lunamuka KOH- | TepMHHBI, ONpeNeNeHNs M MOJACTH TUHAMHUKHA KOH(IUKTHON CHUTY-

(IMKTHOW CUTyaIuu anuu. Mogens M.B. u SIxonrtoBoii E.C., cTranuu BeI3peBaHUS KOH-
¢nukTa. Knaccuueckas Mojelb AMHAMUKUA KOH(UIMKTa AHIyIIOBa
A n lumunosa A.U., ctanuu pa3BopaurBanue KoHGIHKTa. Mo-
nenb EMenbsiHoBa, dTanbl U Gpa3pl TMHAMUKA KOH(QJIMKTHOW CHUTYya-
M.
OcCHOBHBIE SIBICHUS JAWHAMHUKH KOHQUIMKTA: (QpycTpanusi, MUHIH-
JCHT, WACHTU(UKALUS, JOXKHAsT HUACHTHU(UKALMS, 3CKanauus, pe-
IpECCHSI CO3HAHMS.
Ockananusi KOHQIUKTAa. 6 CYHIECTBEHHBIX YepT KOH(IUKTHOH CH-
Tyauuu Ha Jtame sckanamuu. OOpa3 Bpara Ha 3Tane 3CKaJALUH
KOH(JIMKTHOHN CUTYallHH.

3 Pa3ngen 3 YnpasJjieHue
KOH(UINKTOM B OpraHu3a-

LHH.

3.1 | Tema 11 Konnenmuu u mo- | [loHsiTHe ynpaBieHHss KOH(IUKTOM, KOHIEMIMH H  (HaKTOPHI
JIeNTd yIIpaBIICHHsI OpTaHu3a- | YIPaBIsieMOCTH M HEYIPABIIEMOCTH KOH(IJINKTOB.

LUOHHBIM ~ KOoHQuuKTOM U | Llenu, Mozmens v HanpaBiIeHUs ACATEIbHOCTH 0 YIPaBICHUIO KOH-
KOH(JIMKTHOHN CcUTyaIien. ¢nukTHOU cutyauuu. LleHHOCTH M MaHudecTanys B ynpaBlicHHN
OpraHU3aIMOHHBIM KOH(IUKTOM.
CuMmnTomMaTuka, JUarHoCTHKa, IPOrHO3UPOBAHNE U NMPOQHIAKTHKA
koH(nukTa. IIpenynpexnenue u ocnabdienune koHdaukTa. bamanc
CTOpPOH.
VYperynupoBaHue, paspelieHHEe W 3aBeplICHHE OpraHU3alMOHHON
KOH(JIMKTHOHN CUTYallHu.

3.2 | Tema 12 VYcnoBue mnpenot- | COaNaHCHPOBAHHOCT, pabo4yero MectTa B OpPraHU3al[MOHHO-
BpallleHusT W YPETyIUpOBa- | TEXHOJIOTUYECKOW CHCTEME KaK YCIOBHE IPENOTBPAlICHUs U ype-
HUSl OPraHM3alUOHHBIX KOH- | TYJHPOBAaHUS OPraHU3alUOHHBIX KOH(IMKTOB.

(IIMKTOB.

4 Paznen 4 Tpynosoii criop u

MeIUaIysl TPYIOBbIX KOH-
(IIMKTOB.
4.1 | Tema 13 Tpynmoso#i cnop u | Ilpuunnsl TpynoBeix cnopoB. OmpeneneHue TPYJOBOrO cropa M
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HaumenoBanue pasacia,

ConepxaHue 3aHATHSI

n/n TEMb! IUCIUILIMHBI
HOPMAaTUBHBIE  OCHOBAaHHUS | €M0 OTIMYME OT OPraHU3ALMOHHOrO KOH(IMKTAa. Buasl TpyaoBeix
€ro pa3peleHusl. cnopoB Llenu paspemieHus Tpya0BOTo cropa

NnauBunyaneHelid n KomnekTuBHBIA TpyaoBoii ciop (UTC u KTC).
[opsimok paspemennss UTC u KTC. Ocuosusie noustus TK PO o
KTC u perynupyromue ero craTbu.

CrienasibHble rocynapcTBeHHbIe opransl paspemienus KTC. dene-
panbHast MHCTIEKUUs TpyAa. TpymoBoii apOUTpax.

3abacroBka: moustue u Buabl. TK P® o mpase Ha 3abacToBky. He-
3aKOHHBIE 320acTOBKH. JIOKayT.

4.2 | Tema 14 Menuanus B koH- | HopMaTHBHO-TIpaBoBbIE OCHOBBI ~ Menuanuu. llpemmyimiectBa u
(IMKTHBIX ~ CUTyallsIX UM | OCOOCHHOCTH MEAMAIMH. DTaIlbl U MPOLELyphl MEIUALINH.
TPYIOBBIX CIIOPAX. Menunatop. Tumbl MenuaTopckoil paboThl. TakTHKHM BO3IEHCTBHS

MearaTopa Ha CTOPOHBL. Menuanys B TOCTHHHYHOM OHM3Hece.
5 Paznen 5 BuyTpunnyHoCT-
HBI KOH(JIVKT .
5.1 | Tema 15 3nauenue BHYTpH- | [loHATHE W KOHIENIMH BHYTPHINYHOCTHOTO KOH(IHUKTA. Y CIOBUS

JUYHOCTHOTO KOH(QIINKTa B
OpraHu3aINH.

BO3HHKHOBEHHMS M ITOKA3aTEIN BHYTPUINYHOCTHOTO KOH(IHMKTA.
Tursl BHYTPHIMYHOCTHOTO KOH(IMKTA (MOTHBAlMOHHBIE, KOTHH-
THUBHBIE U POJIEBBIE).

MexaHU3MBI COBIIIaHUsI C BHYTPWIMYHOCTHBIM KOH(IMKTOM.
Onpenenenne kpusuca. llocnencTBusi BHYTPUIMYHOCTHBIX KOH-
(IIMKTOB JUISl OpraHU3alUH.

Coodepotcanue npaKmuuecKux 3aHamuil

1 Pazgen 1 OOmenune, 0OTHO-
[ICHUSI, KOMMYHHKAIIUS B
OpraHu3aIHH.
1.1 | Tema 1 Teoperudeckue oc-
HOBBI OOIICHUS U KOMMYHH-
KaLlUH.
1.2 | Tema 2 CyuiHOCTs M MOJENHN
COIMATHHOI KOMMYHHKALUIH, HpaKTI/I‘IeCIfaﬂ pabora 1 AHanmu3 MPOAYKTUBHOCTH KOMMYHHKATHB-
HOT'O BO3JIEHCTBUSI B KOMMYHUKAaTHBHOM aKTe.
1.3 | Tema 3 HHCTpyMEeHTHl aHa-
JM3a MPOSYKTUBHOCTH KOM-
MyHukanuu.  KommyHuka-
TUBHBIN aKT.
1.4 | Tema 4 KommynmkatuBHoe | [IpakTndeckas paboTa 2 AHAIN3 HEMOCPEACTBEHHOTO MOBEJCHUS U
MOBEJICHNE B OPTaHU3aL1H WCIIOJIb30BaHMS CHHTOHOB M KOH()JIMKTOT€HOB B OPTaHU3alMOHHOM
KOH(JIMKTE.
2 Paznen 2 CucremHo-
CHUTYallMOHHBIN aHaJIA3 Op-
TaHNW3aIUOHHOTO KOH(JIMK-
Ta.
2.1 | Tema 5 Konuenumu koH- | [Ipaktrueckas pabora 3 CpaBHUTENbHBI aHAN3 MOJEICH KOH-
¢nrkTa B KoHQuMKTONOrMU. | prukTa. [IpuMeHenne Moaeneil st OLeHKH KOH(QIUKTHOCTU CUTY-
2.2 | Tema 6 Mopenu koH(IUKTA | alMM.
1 KOH(JIMKTHOH CUTyalny. IMpaktudeckas pabora 4 [IpuMeHeHHEe KapThl aHaM3a KOH(IUKT-
Hoit curyammu. Cutyanust «Omer CMHPHOB W KOMMEPUYECKHIA
0aHK».
2.3 | Tema 7 lleneBas crpykrypa | IlpakTnueckas pabora 5 AHanu3 1eneBoil CTpyKTYpbl KOH(QIUKTHO-
KOH(JIMKTHOTO MOBEJICHYSI. TO MOBEJICHUS U IPUMEHEHNE KapThl aHAIN3a KOH(QJIMKTHON CUTYya-
24 | Tema 8 Opranwmsanuonnsii | tuu. Ilo curyanmsam «HaunHarommuii nOpennpuHUMATENb» U
KOHMIUKT B cucTeMe mpen- | «HauanbHUK ranbBaHUYECKOro LiEXay.
TIPUSTHSL.
2.5 | Tema 9 Crparerus u Taktuka | [Ipaktiueckast pabora 6 AHanu3 TaKTHKH M CTPATErHMH KOH(MIHMKT-




Ne HaumenoBanue paznena,
ConepxaHue 3aHATHSI

n/n TEMbI JUCIUILINHBI
KOH()JIMKTHOTO TIOBEJICHHSI. HOTO TIOBEACHUS B OpraHm3ammu 1o cutyauun «CTyneHTsl Ha

MPaKTUKEY.

26 | Tema 10 J[lunamuka koH- | [IpakTuueckas pabora 7 AHanu3 TUHAMUKK KOH(MJIMKTA MO CHTYya-
(hukTa i «Crydaii Ha Kadenper.

3 Paznen 3 YnpaBnenue KoH-

(IMKTOM B OpraHU3aluH.
3.1 | Tema 11 Konuemnmuu u Mo-
JIeTM YIPaBIICHNS OpraHu3a-
IIMOHHBIM KOH(INKTOM.
[Ipaktudeckas padbora 8 YrpasneHne KOHQIUKTOM MO CUTyalluu

3.2 | Tema 12 YcnoBue mpenot-

«HauanpHEK OT/IENTA KapOBY»
BpaIleHUs ¥ ypEeTyITUpoBa-
HUS OPTaHU3AIIMOHHBIX KOH-
(hITUKTOB.

4 Paznmen 4 TpynoBoii criop u

MeArays TPYIOBBIX KOH-
(IIMKTOB.
4.1 | Tema 13 TpynoBoii ciop u .
Py p [IpakTrueckas padora 9 YperynupoBaHue KOHGIHKTA U TPYTOBOU
HOPMAaTHUBHBIE OCHOBaHHS
crop B cutyanmu «PupmMa NOCTaBKU aBTOTEXHUKNY.
ero pa3pereHusl.
4.2 | Tema 14 Meauanust B KOH-
[Mpaktuueckas padora 10 ®opMbl opraHU3aLUN MEIHAIIUH B CUTY-
(IIMKTHBIX CUTYalUsAX U
anuyu «3aMeCTHUTEIb TUPEKTOPay.
TPYAOBBIX CHOPAX.
5 Paznen 5 BHyTpunnyHOCT-
HBIA KOH(JIMKT .

5.1 | Tema 15 3nauenue BHyTpu- | [IpakTrueckas padora 11 AHanu3 BHyTPHIMYHOCTHOTO KOH(INKTA
JUYHOCTHOTO KOH(IINKTA B M0 CUTyaluu « MyHUIIUTIATIBLHBIA OTJEN 110 apeH/ie U HCIOIb30Ba-
OpraHu3aINu. HUIO 3EMJTID)

[IpoMexyTOUYHAs aTTECTALHS - 3ayen

4 TlopsiioK OLlEHUBAHUSI YCNEBAeMOCTH U ¢(pOPMHPOBAHHOCTH KOMIIe-
TeHIUIl 00y4arouerocss B TeKyuei U MpoMe:KyTOYHOH aTTecTAlnu

I[J'ISI MOJIOKUTEILHOU OIICHKHU IIO0 pE3ybTaTaM OCBOCHUSA OUCHHUIIJIMHBI O6y‘~IaIOHIeMYC${
HEOOXOIUMO BBITIOJTHUTH BCE YCTAaHOBIEHHBIC BUABI YueOHOU paboThl. OlieHKa pe3yabTaToB pa-
060TbI 0Oy4Jaronierocst B 6auiax (1o BuaaM) MpuBeeHa B Taduiie 7.

Tabnuna 7 - lllkana n noka3aTesn OLIEHUBAHUS PE3YJIbTATOB yueOHOM paboThl 00yUdaroIuXCs 110

BUJIaM B OayutbHO-peiiTunroBoii cucreme (BPC)

YueOHas Cymma  (Bumsl i pe3yapTaThl yaeOHOU paOOTHI OueHka B aTTecTaluu Bbaist
paborta (Bu- |0ayIoB (MuHEMYM -
IbI) MaKCHMYM)
Texywan yueonas paboma OP0O
Texymas 80 JlexmoHHbIe 3aHATHS (4 3aHATHS) 1 6ann mocemenue | neKIUOH- 1-4
yuebnas pa- |(100% HOTO 3aHATHS
boraBce-  |/0annoB  [Mpakruacckue sanstus (11 3aHsTuit). 2 6amn - mocenierue 1 mpakTH- 22-44
mectpe (1o- fipuse- YECKOI'0 3aHATHS U BBIIIOJHEHUE
cemenne ACHHOU paGotsl Ha 51-65%
3aHATHHA 10 | IIKATIBI) 4 Ganna — noceiexue 1 3aHsaTUs
pacricanuto Y BBITIOJIHEHHE TPYIMIOBOro 3a-
1 BBINOJIHE- JlaHus Ha 3aHATHM Ha 85,1-
HHE 3aJIaHH) 100%

CamocrosrenbHas padota 1 5 3agaHuil. 10-20

(Tema 6 Ilpaktuueckas padora 3 CpaBHu- 3a BBINOJIHEHHE OJHOTO 33]a-

TeNbHBIA aHAIU3 MOZENeH KOH(IUKTA ) HUSL:

MHHUMYM 2 0ainia, MakCUMyM
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4 Gana

Konrponbnas pabora 1 2 TEOPETUYECKHX BOIPOCa. 6-12
(Temsr 1 -7) OtBer Ha 1 Bompoc oT 3 —X 110
6-Tu 6ans0B
KonrponbHas padora 2 2 TeopeTHYeCcKUX Bompoca U 1 12-20
(temsr 8 -15, pemrenue 3amaun) 3a7a4a.
Ortger Ha 1 Bompoc oT 3 —x 110
6-Tn 6anoB
Pemenne 3amaun - ot 6-TH 10 8
6aoB
Hroro no Texyuieil padore B cemecTpe 51-100
Ilpomesrcymounan ammecmayus
Ipomexy- |20 Bompoc 1 3 6ama - HOpoOroBoe 3HaUCHHE 3-5
TouHas arte- |(100% (Temsr 1 -7) 5 6amoB - MakcHUMaJIbHOE 3Ha-
cranus (9k-  |/6aymioB YyeHHue
3aMEH) npuse-  (Bompoc 2 3 bayuta - MOpPOroBOE 3HAYCHUE 3-5
JeHHOM  |(Temsl 8 -15) 5 6a/uIoB - MaKCHUMAaJIbHOE 3HA-
TITKAJTBI ) YeHHe
Permenue 3amaun 6 GayuIoB (TIOPOrOBOE 3HAYCHUE) 6-10
(aHANMHM3 KOH(IMKTHON CHTYaIluH) 12 6amioB (MakcUMabHOE 3HA-
YeHUE)
HToro mo mpoMeKyTo4HoO# aTTecTalnu (3a4€eT) 12-20
Texyuwian yueonasn paooma 300
Texymmas 80 JlexnmoHHbIe 3aHATHSA (3 3aHATHA) 1 6amn mocenieHue 1 JIEKIINOH- 0-3
yueOHast pa- [(100% HOTO 3aHATHSA
botaBce-  |/0annoB  [Tpaxruaeckue sansTus (43aHsTHiA). 2 bayuta - mocerenre 1 mpak- 8- 16
mectpe (To- TpHBe- THYECKOTO 3aHSITHS ¥ BBITIOHE-
CCIICHHC ACHHOU HHe paboThl Ha 51-65%
3aHSATHIA [0 |IIKAJIBI) 4 6amna — nocemeHue 1 3aHATHA
pacirCanuto 1 BBITIOJTHEHHE TPYMIIOBOTO 3a-
1 BBINIOJIHE- JlaHus Ha 3aHATHM Ha 85,1-
HHE 3aJJaHui) 100%
ITucemenHas pabora no Temam 1 —4 «Moge- |BeinonHeHue 3agaHui 5-9
JIMPOBaHHE KOMMYHHKaTHBHOTO B3aUMOIEHi-
CTBHS»
ITucemenHas pabora o TemMam 5 — 6 «Kon- Brimonnenue 3aganuit 5-10
LETHU U MOJETN KOHMINKTA 1 KOHPIHKTHOH
CHUTYALUI»
[IpuMeHeHne KapThl aHANIN3a KOHPIUKTHOM
cutyauuu. Curyauus «Oner CMUPHOB U KOM-
MepUecKuii 0aHk» (cM. 1.6.1)
[MucemenHas paboTa o Teme 7 «AHanm3 nene- |BrInoiaHeHUe 3aqaHuii IO aHa- 5-10
BOU CTPYKTYPBI KOH(IMKTHOTO MMOBEJICHUS U |JIM3Y OJIHOW CUTYyalluu
MPUMEHEHNE KapThl aHaIn3a KOHQINKTHOM
curyauumy. [lo curyauusm «Haunnarommit
npeAnpruHUMaTenb» U «HadanbHUK raibBaHu-
YECKOT0 IeXa»
[TucemenHas padota no teme 10 Brimonnenue 3aganuii mo aHa- 5-10
«Annamuka koH(MKTa. OCHOBHBIE NIEPUOABI  [JIM3Y JTUHAMHUKH KOHMIMKTHOM
M JTalbl IMHAMUKU KOH(IMKTA) CUTYaIIH
ITucemennas pabota mo Temam 11 - 14 Brimonnenne 3aganuii mo aHa- 5-10
«YnpaBneHne M Menuanusi KOH(IMKTOB MO JM3Y OIHOW CHUTyaluu oT 4 10
cutyanusam «HadanbHUK oTaeNa KaapoBy, 10 GamnoB
«®PupmMa ocTaBKH aBTOTEXHUKN». DOPMBI 0p-
TaHU3alUU ME/IMAlUH B CUTYyallH «3aMecTH-
TEJIb TUPEKTOPa.
[TucemenHast paboTa IO TEOPETHUECKUM paszie- |2 TEOPETHUECKHUX BOIIPOCa. 6-12

nam (temsl 1 -7)

Otset Ha 1 Bompoc oT 3 —X 10
6-Tu GayToB
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[MucemenHast paboTa IO TEOPETUUECKUM pas3jie- |2 TEOPETUUECKHUX BoIpoca U 1 12-20
naM (temsl § -15, perieHue 3a1aum) 3aj1a4a.
Ortser Ha 1 Bompoc oT 3 —x 10
6-Tu 6ansoB
Pemenne 3amaun - ot 6-t1 10 8
6asoB
Hroro nmo Texyuieii padore B cemecTpe 51-100
Ilpomesrcymounan ammecmayus
Ipomesxyrounas |20 (100% Bomnpoc 1 3 Gamra - IOPOTOBOE 3HAYCHHE 3-5
arrectaius (9K- |/6ansoB npuBe- |(Temsl 1 -7) 5 6ayIoB - MakCHMaabHOE 3HA-
3aMeH) JICHHOM TITKAJIBI) qeHUe
Bomnpoc 2 3 Gamra - IOPOTOBOE 3HAYCHHE 3-5
(Temsr 8 -15) 5 GaIoB - MaKCUMaJIbHOE 3Ha-
YeHHe
Pemienue 3amaun 6 0asoB (IOPOTroBOE 3HAYE- 6-10
(aHayM3 KOHQIUKTHOW CUTYAIIHH) HHE)
12 6amnoB (MakCHMaIbHOE 3HA-
YEHHE)
HToro no npoMe:KyTo4Hoii arrecTauum (3a4er) 12-20

B mpoMexyTouHO#l arTecTaliu OIleHKa BBICTaBIseTCs B BegoMmocTh B 100-0ammbHOIMA

HIKaie U B OyKBEHHOM 3KBUBaJIeHTe (Tabmuma 8):

Tabmuia 8 — OrieHKa ypOBHS YCBOCHHS JUCIMILIMHBI M KOMITETCHITHH

Kputepun oueHnBanus KoMneTeHIHH

OOyyaromuiics He BiaJeeT TEOPETUUECKUMH OC-
HOBAaMH JMCUUIUIMHBI U HAYYHOH TEPMHHOJIOTH-
e, JIEMOHCTPUPYET OTPHIBOYHBIC 3HAHHS, HE
CIoCOO€H pemaTh MpakTH4YecKkue mpodeccro-
HaJIbHBIE 33Ja4yM, JONYCKAeT MHO)KECTBEHHBIE
CYIICCTBCHHBIC OIIIMOKH B OTBCTAaX, HC YMCCT
UHTEPIPETUPOBATh PE3yJbTAaThl U JeNaTh BBIBO-
IIBI.

OOyyaromuiicss BiajgeeT YacTUYHO TeOopeThye-
CKUMHU OCHOBaMM JMCLUIUIMHBI U HAY4YHOU Tep-
MUHOJIOTHEHN, (pparMeHTapHO CHOcOoOeH pelarh
NpakTUYecKHe NpoQeccuoHalIbHbIe 3aJauu, J0-
MyCKaeT HECKOJIBKO CYIIECTBEHHBIX OIIMOOK pe-
HIEHUSAX, MOXET YaCTMYHO HHTEPIPETHPOBATh
MOJIYYCHHBIE PE3YJIbTATHI, TOMYCKAET OIIMOKU B
BBIBOJIAX.

OOyuarommiicsi BiIaieeT TEOPETUUYECKUMHU OCHO-
BaMM JUCUUILUIMHBI U HAYYHOM TEPMHUHOJIOTUEH,
TPaMOTHO M3J1araeT MaTepual, CiocoOeH pemiaTh
MpakTH4ecKue MpodeccHoHanbHbIe 3aa4d, HO
JIOTTYCKAaeT OT/IeIbHbIE HECYIIECTBEHHBIC OIIHO-
KM B MIHTEPIIPETALlMU PE3YJITATOB U BHIBOJAX.

OOyuarommiicss B TOJTHOW Mepe BIAJCeT Teope-

Yposennb Hrorosasn Ouenka no
ycBOEHHS OIleHKA 100-
JUCIHILINHBI OaJTILHOM
H KOMIIETEH- IKaJje
1107071
MIEPBbIN He 3auTeHO0 Menee 51
Oaia
MTOPOTOBBII 3a4TEHO 51-65
TTOBBIIIICHHBIA | 3a4TEHO 66-85
MPOABHHYTHIA  3a4TE€HO 86-100
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TUYECKMMH OCHOBaMH JIUCLUILIMHBI U HAay4HOU
TEPMHHOJIOTHEN, TPAMOTHO M3JIaraeT Marepual,
CIocoOeH WIUTIOCTPUPOBATH OTBET IMpHMEpaMu,
dakTamMM, JAaHHBIMH HAayYHBIX MCCIIEOBAHUM,
IIPUMEHATh TEOPETUUYECKNE 3HAHUS ISl pELICHUS
NPaKTUYECKUX MpodeccrHoHaNbHbIX 3a1ad. [lpa-
BUJIBHO MHTEPIIPETUPYET NOJyYECHHbIE PE3yJIbTa-
THI U JIeIaeT 00OCHOBAHHBIE BHIBOJIBI.
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O6yuatomuecss ounoit ¢opmbl 00yuenus (ODPO) u oyHO-3a04HON (HOPMBI OOyUECHHS
(O3®0) nonyyaroT miaaH pabOTHl, 3aJaHUs JUISI CAaMOCTOSITEIbHON paboThl U MH(OpPMAIHIO 00
OLICHMBAHWHU BHITIOJHEHUS BUAOB padoT B nnepuos 1-3 yueOHo Henenu.

Obyuaromuecs 3aouHoit popmbl o0yueHust (3@O) mnan paboThI, 3aJaHUS 1T CAMOCTOSI-
TeIbHOU paboThl U MH(pOpPMaIKIO 00 OLICHUBAHUU BBIMOJIHEHUSI BUJIOB pabOT HA YCTAaHOBOYHOMU
ceccuu.

Cryaentam 3®0 B Tekymiei yuyeOHoM paboTe B ceMecTtpe (1o ydueOHOMY Trpaduky — B
nepuop teoperndeckoro ooOydeHus (TO) muraHupyercs BBIOJHEHHE MHUCHMEHHBIX B COOTBET-
CTBUU C IIEPEYHEM MPAKTUYECKUX Pa0OT, BRBIHECEHHBIX Ha CAaMOCTOSITENbHYIO paboTy (cM. Tabi.
6) ¥ MUCBMEHHBIX CAMOCTOSITEIBHBIX PabOT MO BOMPOCAM TEOPETUUYECKOIo paszjena (TEe3HUCHI).
Bonpocsl Teopernyeckoro paszznena cMm. Taba. 9 cronber 3. 3a BBHIIOIHEHUE CAMOCTOSITETBHBIX
KOHTPOJIbHBIX pa0dOT Ha3HayaroTcs 0ajuibl, BKIIIOYaeMble B 0OLIMil 00BbeM OaJIOB 3a TEKYIIYIO
paboty B cemecTpe. BennunmHa cymmapHbIX OasioB 3a MHUChMEHHBIE CaMOCTOSITENbHbIE (KOH-
TPOJIbHBIE) PAOOTH (MUHUMYM ¥ MAaKCUMYM) YBEIHUUBACTCSI COOTBETCTBEHHO 33 CUET YMEHBIIIC-
HUSl KOJIMYECTBA AYAMTOPHBIX JIEKIMOHHBIX M MPAKTUYECKUX 3aHATUNA MO y4eOHOMY IUIaHY H
YMEHBIICHUsI 0asIOB, MOJYyYaeMbIX 3a 3TU BUABI yueOHOI paboTsl. [IpuMepHbIe 3a1aHuUs THCH-
MEHHOM CaMOCTOSITEIbHOMN (KOHTPOJIBbHOI) pabOThI MPUBEACHBI B 1. 6.1 TaHHOW MPOrpaMMBI.

5 MarepuajbHO-TeXHHYECKOE, POrpaMMHOE M Y4eOHO-MeTOoAn4YecKoe
o0ecneyeHre TUCHUIINHBI

5.1 YueOHast iuTeparypa

OcHoBHas1 yueOHasl IUTEPaTYpa

1. TaBpa, [I. I1. OcHOBBI TEOpHH KOMMYHHKAIIMH : YYCOHUK JIJISI aKaJIEMHUECKOTo Oaka-
naspuara / JI. I1. 'aBpa. — 2-¢ u3z., uctp. M non. — Mocksa : M3garensctBo FOpaiit, 2019. —
231 c¢. — (bakanaBp. Axamemuueckuii kypc). — ISBN 978-5-534-06317-2. — Texkcr : amek-
tpounslii // DBC KOpaiit [caiiT]. — URL : https://urait.ru/bcode/433390

2. bonomosa, A. K. Conpanbaple KOMMyHUKauK. [lcuxomorust oOnieHus : yueOHUK U
MPAKTUKYM JUIsS cpeHero npodeccuonansHoro obpasosanus / A. K. Bomorosa, 0. M. XKykos,
JI. A. TlerpoBckasi. — 2-e u3n., nepepad. M non. — Mocksa : UznatensctBo FOpaiit, 2019. —
272 ¢. — (Ilpodeccnonanproe odpazoBanue). — ISBN 978-5-534-09111-3. — Tekcr : amek-
TpoHHbIH // DBC FOpaiit [caiit]. — URL : https://urait.ru/bcode/437029

JlonoJiHuTeIbHASL y4eOHAas JIuTepaTypa

1. I'vnesuuy, O. A. CounanbHasi ICUXOJOTHS : YI€OHUK U MPAKTUKYM I aKaJeMHUeCKO-
ro Oakanaspuara / O. A. I'ynesuy, U. P. Capuesa. — 3-e m3a., ucnp. 1 morn. — Mocksa : U3na-
tenbcTBO HOpaiit, 2019. — 424 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-
05490-3. — Tekcr : anekrpornsit // OBC FOpaiir [caiit]. — URL.: https://urait.ru/bcode/432788

2. Teopusi MEKKYIbTYPHOH KOMMYHHKAIIUH : YI€OHUK M TMPAKTUKYM JJIsl aKaJIeMHUYECKO-
ro 6akanaspuata / }O. B. Taparyxuna [u np.] ; mox penakmueit 10. B. Taparyxunoii, C. H. bes-
yc. — Mocksa : UznatensctBo FOpaiit, 2017. — 265 ¢. — (bakanaBp. AkaaeMu4eckuii Kypc).
— ISBN 978-5-534-00365-9. — Tekcr : anekrponusiii / OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/398794 (nara obpamienus: 21.01.2020).

5.2 MaTepuajibHO-TeXHUYECKOEe U MPOrpaMMHOe o0ecrneyeHune

AUCHUITJINHBI

VYueOHble 3aHATHS 110 AUCLMIUIMHE NPOBOAsATCS B yueOHbIX ayauropusix HOU Keml'Y cornacno
tabmuue 9.
Tabmmia 9 — YuebHble ayTuTOPUHN U IPOTPpaMMHOE oOecIieueHre

HanMenoBaHue momMeneHni A1 IpOBEJeHHUS BCEX BUIOB YIeOHOM Anpec (MeCTOIOIOKEHNE)
JIESATEBLHOCTH, TTPETyCMOTPEHHON YIEOHBIM IIAHOM TIOMEIIEHUH ISl IPOBEJIEHUS
BCEX BHOB yueOHOH
JACATCIBbHOCTH,
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MIPEIyCMOTPEHHON y4eOHBIM

IIJIaHOM
615 Yuebnas ayauropus (MyJIbTUMEIUIHHAS) IS IPOBECHUS: 654079, KemepoBckast 00-
- 3aHATHH JIEKIIMOHHOTO THIIA. nactb, T. HoBoOKy3HeIK,

Cnenmnanu3upoBanHas (yueOHas) MeOeJib:
Kagezapa, CTOJIbI, CTYJIbS.
OOopynoBanmue Ui TMpe3eHTalMH Y4eOHOro MarTepHaJa:

JOCKa MEJIOBas,

cmayuoxHapHoe - KOMIIBIOTEP, SKpaH, MPOEKTOp, aKyCTUYecKas
cucTtema (KOJIOHKH).

HUcnoab3yemoe MpOrpamMMHoe odecreyeHue:
UbuntuLinux(ceo6omuno  pacmnpocrpansemoe  I10),LibreOffice

(cBobogHOo pacnpoctpansemoe [10), Sunmekc.bpayzep (oteue-
CTBEHHOE CBOOOAHO pacmpoctpansemoe 110).

HNutepner ¢ obecneyenuem gocryna 8 JUOC.

np-kT Meramnypros, a. 19

733 Kaacc 1es1oBbIX UI'pP. Y4eOHast ayAuTOpHUs JIs IPOBEICHHUS:

- 3aHATUIA CEMUHAPCKOro (IIPaKTUYECKOT0) TUIIA;

- TPYIIIOBBIX U UHIUBUAYAIbHBIX KOHCYJIbTALIUH;

- TEKYIIETO0 KOHTPOJIS M MPOMEKYTOYHOHN aTTeCTaIUH.
Cnenuagu3upoBanHas (y4eOHas1) MeOeab: KpYIUIbIA CTOJ,
CTOJIBI, CTYJIBSI.

OOopynoBanne Ui Mpe3eHTAlMM Y4eOHOro MaTepHaJia:
nepeHocHoe - HOyTOyK, 9KpaH, IPOEKTOP.

Hcnoab3yemoe mnporpammuoe obecnedeHue: MSWindows
(MicrosoftlmaginePremium 3 year 1o CyOJHMIICH3HOHHOMY
norosopy Ne 1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.),
LibreOffice (cBobomHo pacnpoctpansiemoe [10), FoxitReader
(cBobomHO pacmpoctpansiemoe [I0O), Firefox 14 (cBoGoano
pactipoctpansemoe  110), Snpexc.bpaysep (oTreuecTBeHHOE
cBoboaHO pactpoctpansemoe [10).

HNurtepHer ¢ obecneuenuem gocryna 8 JUOC.

654079, KemepoBckasi 00-
nacte, I. HoBoky3Helk,
np-kT Meramnypros, a. 19

5.3

HH(OPMALMOHHBIE CIIPABOYHbIE CUCTEMBbI

1. Caiir «JIura mequaroposy» - URL: http://arbimed.ru
2. IIpopcranmapr menmaropa — URL:

CoBpemennbie  npodeccHOHATbHbIC

0a3bl

JAHHBIX |

http://arbimed.ru/professionalnyy-standart-

mediatora,

3. [Tyonukanuu, pesxxum gocrymna — URL: http://arbimed.ru/publikacii.

4. Canrt «IIcuxomoroc» — URL: https://www.psychologos.ru

5. CtaThu ¥ NICUXOJIOTHYCCKHE TCCThBI, TCCT Tomaca — Kumnvmana — Tunsl MNOBCACHUS B

koH(pumkTe— URL:

https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-

konflikte
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6 Hnble cBegeHust M (WJIN) MaTepUAaJIbI
6.1 IlpumepHbIe TeMbI MUCbMEHHBIX Y4eOHBIX PadoT

6.1.1 IlucbMeHHasi caMmocTosiTe/IbHAasI padoTa nmo Temam 1 — 4 «YrpaBieHdyeckast KOM-
MYHUKalus B opranu3annu. CpeacTBa aHaau3a yIpaBiIeHYECKOH KOMMYHHUKALIUN.

3aoanue 1. <HenocpencTBeHHOE MOBEJICHUE B KOH(DIIUKTE

1. ITo3nakombTech ¢ curyanuenr «KauectBo oOciyxuBaHus». B kakom 3amore BeneT
CBOM TMAJIOr KaXK/1asl U3 CTOPOH KOH(IIMKTA (IIpOAaBell U MOKYyIaTeb), KOH()IUKTOTeHHOM MU
cuHTOHHOM? HaiinuTe B TeKCTEe MOATBEPKAAIOIINE CTI0BA U (hpa3bl. 3aNMIINTE CBOE 3aKII0UCHHE.

2. Hanmmwre, kakue 3aauu 10JDKEH PELUTh MEHEDKED 110 Kano0e KIMeHTa — OKyNaTes.

3. CocraBbTe 110 JaHHOW CUTyallMu 4 Iuanora MeHemKepa U npojaasla (1o 6-7 permk ¢
00enx CTOPOH, BCEro He MeHee 12-Tu peruinK), KOTOpble MOITIM Obl COCTOATHCS MOCIIE MOTy4de-
HUS KaJoOBI MOKyMaTessi. B KaxaoM nuanore HaunHAeT MEHEKEp, T.K. WHUIMATHBA KOHTAKTa
UCXOJUT OT HEro.

Bapuanmul smanoe ouanozos:

Huanor 1: Hayano auanora HeHTpalbHOE, 3aKIIH0YeHNEe KOH(IMKTHOE.

Jwuanor 2: Hayano auanora KOH(IMKTOTEHHOE, 3aKIII0YCHHE HEUTpaIbHOE.

Juanor 3: Hayao quanora CHHTOHHOE, 3aK/II0UeHHe KOH(IIMKTHOE.

Huanor 4: Hayasio 1uangora KOHQJIMKTOI€HHOE, 3aKI0YEHHE — CHHTOHHOE.

Hcnonp3yiiTe B KaXXA0OM OTIEIbHOM auanore (paspl u cioa u3 Tabiaun «CHHTOHBI-
KoH(IMKTOreHbI-HelTpansl Erugeca» n «CunToHb-KOH(IMKTOreHbI- E5KMKI- AMOPTH3AaTOPBI».

4. CpaBHUTE NPOJYKTUBHOCTh IPOBEAECHHBIX BapUaHTOB IMAJIOIOB OTHOCUTEIBHO BbI-
OpaHHOTO0 MOKa3aTess NPOAYKTUBHOCTH.

5. IIpogeMoHCTpUpYiTE AMATIOTH M PACCKAXKUTE Pe3ysbTaThl CPAaBHEHUS MPOJYKTUBHO-
CTH Ka)KIOr0 JUajora OTHOCUTENIBHO NOCTaBICHHBIX MEHEIKEPOM 3a1ad — PEILIEHBI JIN OHU U
noyemy.

Cumyayua Kauecmeo obcnysicueanus.

Bbl kynwiii B MarazuHe NpoJiyKThl U JOMa, CBEPSIs [0 YEKY BCE MPOIYKThI, OOHAPYKUIIH,
4TO MPOJaBel-KacCHp J00aBUI B YEK JIMIIHIO MO3UIINIO, TOBApP, KOTOPHIH BBl HE Opaiu.

Bbl BepHynHch B Mara3uH U MONPOCWIM BEPHYTh J€HBI'U 3a HEBEPHO MPOOUTHIN B Y€K TO-
Bap, MOSICHASA TE€M, YTO B YeKe MOJPA] ABE MO3ULUHN — «CBhIP» — CTOAT C OJIMHAKOBBIM BecoM — 0,
398 rpaMMOB, UTO TaKO€ — HOHCEHC, W YTO Balll TOBAP — TOJIBKO OJMH U3 3TUX JIBYX MO3UIUH, U
4TO, BUJMMO, KaCCOBBIH amnmapar JOMYCTHJ OLIMOKY U3-3a HEUCIIPAaBHOCTH.

[IponaBen-kaccup OTKa3aja BaM, CONPOBOJUB 3aMEUaHUEM «XOJSAT TYT BC€ U BCE BpeMms
KaIyloTcs, BCE UM HE TaK», «BCE ObLIO MPOOUTO B YEKE MPABUIBHOY.

Bbl HanMcany B KHUTY kajlod MpencTaBiIeHHE Ha MPOJaBlia O CIYYMBIIEMCS MHIUACHTE
Y TI03BOHUJIM 110 Tene(OoHy ropsueld JIMHUY.

Menemxep MarasuHa pa3oupaeT CI0XKHUBIIYIOCS CUTYAIUIO C MPOJIABIIOM, T.K. IO IPaBU-
JlaM OpraHu3alluy JOJDKEH Hakas3aTh €ro JIMIIEHWEM IIPEMHMM BBHUAY MOSBHBILEHCS B KHHUIE Ka-
7100 3anucu U HenpodeccnoHanbHOro noBeaeHus. Jla eme HyKHO COCTaBUTh 00 MHIIUJIEHTA pa3-
TOBOP € IPOJABLIOM.

3aoanue 2 «AHanu3 MPOTYKTUBHOCTH KOMMYHHKATHBHOTO aKTa

1. Paccmotpute curyauuto Hosuuok 6 omoene mapkemunza.

2. HaiiauTe eVMHUYHBIE aKThl YIPABISIFOLNIETO BO3JEUCTBUSA, IPUMEHUB MOJEIb KOMMY-
HUKATUBHOTI'O aKTa.

3. Cnenaiite cxemy (PUCYHOK) M MOAPOOHBIM aHATN3 KaXKIOTO aKTa YIPABJISIFOIIETO BO3-
JIEHUCTBHS.
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4. OueHnTe NpoAYKTUBHOCTh KaXKJIOTO aKTa.

Jl1s1 BBITIOJIHEHUS 3a7aHUs UCIIOJIB3YHTE CIIPABOYHBIN Marepuan Ynpaenenueckas kom-
MYHUKAYUA U KOMMYHUKAMUEHBIU K.

Cumyayusa Hoeuuok ¢ omoene mapkemunza

K Hatanbe oOpaTuiicst crapblii npusiTelb M MONPOCHUI pa3o0parbcs B CUTyallMH, CIIO-
JKHUBILICHCS B OTJIEJIe MapKETHHTa €ro (PMPMbI M IOCOBETOBATh €My, Kak €€ pa3pemnTs. Hatanbs
coracuiack. B kauecTBe MILIIOCTPALIMK OH IPUBEN CPE3 OJHOTO IHA OTHAENA:

...Hauanpnuk otnena, Ban MBaHOBHY, 4€IOBEK CIIOKOMHBIA M OOUIUTEIbHBIN, MPUXO-
i1 Ha pa0oty 3a 10 MuHyT 10 Hadana. OH CUMTAJICS HEIUIOXHUM CIIELMAINCTOM B CBOEH 00sacTu
1 ObLI BIIOJIHE yBEpEH B CBOMX cuiaX. CerofHs oH ObLI HE B JIyYILIEM HACTPOEHUH, IOTOMY UTO
€XETOHO MPUCYXKAAEMOE 3BaHUE «Iy4LIEro KOMMMBOsDKEpa» nonydu lletpoB m3 cocennero
otnena. HernacHoe conepHuuectBo otaenoB VBan VBaHoBHY cHOBa mpourpail. «CBOMM» OH
Bcerza npusoawi IleTtpoBa B mpumep u naxke 3aCTaBIIsl e1aTh TOMETKH, JOKJIAAbl U 3aIIUCKHU,
kak 310 aenan Ilerpos. Ceronnsa VBan VBanoBuu emie pa3 yOeausics B TOM, YTO Y €ro MOJYH-
HEHHBIX HET HU XOPOIUUX UICH, HU UCIOJHUTENBbHOCTH. OH TSHKEIO B3IOXHYII U Cell 3a cToJ. B
JBEpPb POOKO MOCTy4anu. DTO ObLI HOBBIA cOTpyAHUK Bacun. OH Kak pa3 MpHILEN ¢ Npeaoxe-
HUEM O PACIUUPEHUN JOJH PBIHKA...

Bcto ocraBuryrocs yacth 1HA Bacun yauBisiics, noyeMy €ro npeajioKeHue OblIo OTKIIO-
HeHo. BeuepoM B ero kaOuner 3amen CHaopoB U pacckasai, YTO TOJIBKO YTO MOJXYy4ui OT 1eda
BBITOBOD 32 TO, YTO HE ITOCOBETOBAICA 00 OJHOW M3 CBOMX cienoK. OOBsICHEHUS O TOM, YTO Ha
3TO He ObUIO BPEMEHH, a IIAHC OH YIIYCTHTh HE MorT, He nomMoriau. Cu1opoB HUUYTh He ObLI pac-
ctpoeH. OH 3Hai, yto MIBan MIBaHOBHY - 4EJIOBEK «OTXOJUYMBBINY, a CIIEIKA IEUCTBUTEIHHO ObI-
Ja o4yeHb ynauHoil. Pacckaz Cunoposa emie Oosblie ucnyrain Bacuna, u y Hero BrepBble MOSBU-
nach MbIcib: «Hazno orcrona yxonuTs...»

6.1.2 [IucbMeHHasi caMOCTOsITeIbHAs padoTa mo TeMaM 1o TeMaMm S — 6 Konnenuuu
U MOJeJIM KOH(PIUKTA U KOHQJIMKTHOH CUTYyalu

3ananue 1 «CpaBHUTENBHBIA aHATU3 MOJCIICH KOH(PIUKTA.

ComnoctaBbTe MOJEIM KOH(JIMKTOB PAa3HbIX aBTOPOB MO CXOJCTBY U PA3JIUYHIO CTPYK-
TYpHBIX KOMIIOHEHTOB U MO0 OXBaTy KOH(JIUKTHOTO cojepkanus (cMm. Tabn. Moaenu koH(IUK-
Ta).

Tabmuua 10- Mopenu koHGIMKTa

Moyenu KOH(IMKTa M MX KOMIIOHEHTEI

1. Ipocreitmas mozxens  [2. Mozens JLA. 3. Mouenb 4. Mopenb NOHATHI- 5. Mopenb KoMITIeKCHast
KOH(JIMKTA U KOH- [leTpoBckoit M. LpI0ysbcKoi HOTO ONHUCAHUS KOH-
(IIIKTHOM cUTyannuu ¢uukTa (AHIYTIOB,

[Iununos)
1. Konbmukryromue 1. OyHxuun 1. CocraB y4acTHUKOB 1. CyuHocts 1. CocrtaB OCHOBHBIX ¥ BTOPOCTETIEHHBIX
CyOBEKTHI — OCHOBHBIE |2, Tumomorust 2. Ilpemmer n 00BEKT 2. Kiaccudukanys | yJacTHHKOB
YYaCTHHUKH. 3. CtpykTypa 3. Ucropuueckue kopuu | 3.  CtpykTypa 2. Copgepxatenpras ocaoBa KC — mpemmer.
2. KondmuktHas cpena — 4. Junamuka 4. TloBox (KOHKpETHbBIE 4. DOyHKLIUA 3. Muxkpo- u Makpocpe/a (KOHTEKCT)
COIMANIbHOE POCTPaH- COOBITHS, IPUBEAIIHE K 5. Tenesuc 4. TlorpebHOCTHO — MOTHBAIMOHHAs cepa
CTBO — MHTYUTHBHO KOH(JIMKTY: IPUHATHE 6. DBOITIONHS CyOBEKTOB.
olrymaemMas JoIbMU aJIMUHHUCTPATUBHOTO aKTa, | 7. Junamuka 5. OOBeKT mocsAraTenbCTBa CTOPOH
CHCTEMa COIMATBHBIX YHIEMIISIOIIETO TpaBa 8.  CucremHo- 6. TlosuIuy y9acTHHKOB (COIMANBHBIN
OTHOIICHUH MEXIY OJIHO¥ W3 TPYII; CIUTaHU- | MH(OPMAaILHOHHOE CTaTyc, KOMICTEHIIHS).

HUMH.
3. OTHOMIEHNS — YCTOH-
YUBBIE KOMMYHUKATHB-
HBIE CBS3H Y4aCTHHKOB
(mo3HaBaTeNbHas, MO0Y-
JIMTENbHAs U dKCIpec-
CHBHA$ COCTABJIAIOIINE).

POBaHHbIE IPOBOKAIIUH;
MIPUHSATHE TAMOXKEHHBIX
OTpaHUYCHHUH U T.]1.)
VpoBeHb HANPsKEHHOCTH
(MM yCTOMYUBOCTH) B
OTHOIIECHUSX MEXIY CTO-
pOHaMU B Ha4aJIbHOM
TOYKE KOH(IMKTA

oIicaHue
9. TIpenynpexne-
HEE

10. Paspemienne
11. UccnenoBanue u
JIMarHOCTHKA

7. OOpa3bl ONIMOHEHTOB, HITFO3HH.

8. Crpareruu, TAKTUKH, IPHEMEI

9. «MHmaeHT (IIyCKOBOH MEXaHH3M,
BBIBOASIIMI TeUeHHEe KOH(INKTA U3 CKPbI-
TOH CTaJMH Ha OBEPXHOCTh, B OTKPBITHIC
IPOSIBIICHHS H ICUCTBHSA).

10. Pecypcbl cTOpOH — ncuxuyeckas u Gpu-
3nYecKast IMYHOCTHAS CUJIa, PECYPChI BIIHSI-
HUS (aBTOPUTET, BIACTb, XapH3Ma), MaTePHU-
aJbHBIA, OOIIECTBEHHBIN U aJMUHHUCTpa-
TUBHBIH pecypc.

Pe?:y.HBTaT COMMOCTaBJICHUS MMPEACTABUTD B CICAYIOIIEM IMOPAIKE:
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CpaBHuBaeMbie MoJie- | [Ipu3Haku cxonacTsa [Tpu3Haku paznuuus
JIN

1-2

1-3

2-3uT.m.

[To pe3ynbpTaraM comocTaBiieHUs CIeNaTh BBIBOJ, Kakas W3 Mojesiel naeT Oosblie BO3-
MO>KHOCTEH JIJIsl YCTAaHOBIICHUSI COCTaBa M XapaKTEPUCTHK KOH(IJIUKTA, JJISl BBISIBICHHS JHHAMU-
KM KOH(IMKTA, 7151 YCTAaHOBJICHUSI BPEMEHHBIX TPaHuIl KOHIUKTA, aHau3a OJ0Ka yrpaBieHUs
KOH(DIMKTOM WJIH JIJIS PEHICHHS IPYTHUX 3a71a4 (KaKuX UMEHHO).

3ananue 2 «[Ipumenenue Mozeel Il OLIEHKHW KOH(DJIUKTHOCTH CUTYaIUi»

YcraHoBHTe, SBISIOTCS I ONMUCAHHBIC HIDKE CUTyaluu 1-4 KOH(IMKTHBIMU CHUTYaIlUs-
Mu? O60cHyHTE OTBET, IPUMEHUB ISl aHAIKM3a MPUBEICHHbIC B TAOIUIE MOEIN KOH(DIHUKTA.

Cumyayusn 1

Mex 1ty 1ByMs COTpYAHHKAaMH OpraHHU3alli BO3HUK CIIOp [0 MOBOJY CPOKOB BHEAPEHUS
HOBOM TexHOJOruU. OIUH U3 HUX MOTHMBHUPOBAJ MpejaraéMble CPOKH BHEAPEHUS MHTEpECcaMu
MIPOU3BOJICTBA MPOIYKIIUH, BTOPOIl CBOIO MO3UIIMIO 0OOCHOBBIBAJ C MO3HUIIMH UHTEPECOB MEPCO-
Haja, KOTOPOMY MPEACTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO.

Cumyayusn 2

B Gecene pykoBoauTens ¢ MOJYMHEHHBIM, JTOIYCTHBIIMM TEXHOJOTHYECKYIO OIIHOKY,
KOTOpasi MpHBeJa K CEPhbe3HOMY MaTepuaabHOMY yiiepOy (upme, pyKOBOAMTENb MPEIbSIBUI
IIPETEH3UH K IIOJJUMHEHHOMY U HAJIOXKUJI IITpad B pa3Mepe MecsyHOU 3apadoTHOM miaThl. SBis-
€TCsl JIM ONHCaHHAsl CUTYyausl KOHPIUKTOM?

Cumyayusn 3

[Tpunumas Ha paboTy COTpYIHUKA, PYKOBOAUTENb (PUPMBI [TOOOEIIaN Yyepe3 ABa Mecsla
MIEPEBECTH €T0 Ha BBIIICCTOSMIYIO JODKHOCTD. [10 MCTeUeHNN yKa3aHHOTO CpoKa oOemaHue py-
KOBOJIUTEJISI HE BBITIOJIHEHO.

Cumyayun 4 «<MBY «Komoéunam numanusn

5o coBemanue y HayanbHuka MBY «KomOunar nuranusy». [logBogunuce utoru co-
PEBHOBaHMS 3a TOJ[ CpPEeIU MPEANpUATUN oOmecTBeHHOro nutanus. [lo BceM mokaszaTensM Ha
nepBoe MecTo mpeTeHoBana cronoBas Ne 3. Bo3pakeHus ObUIH TOJBKO Y TJIABHOTO MHXKEHEpa-
kynuHapa MBY «Kombunat nutanus» EBnokumoBa, COOOIIMBIIETO, YTO MPOBEACHHBICE UM HA
JHSAX aHadu3bl B CTOJOBOM Ne 3 BBISBUIIM 3aHMKEHHE KAJIOPUMHOCTU MHILU MPOTUB HOPMBI,
MPUYHHONU KOTOPOT'O MOXKET OBITH JTMOO HEAOBIIOKEHUE MPOAYKTOB, JTUOO HAPYIIEHHUE TEXHOJIO-
ruu. B CBSI3U C 3TUM OH CUMTAET, UTO MPUCBAUBATH CTOJIOBOM KJIACCHOE MECTO MOKA PaHo.

Brictynienne EBIOKMMOBa BBI3BAJIO HErOJOBaHHE IHUpeKTOpa cTosioBoM [lupkosoii,
YK€ HEMOJIOZIOW, HO SHEPTUYHOHN JKEHIIUHBI, C OOIBIIUM OMBITOM PabOTHl B OOIIIECTBEHHOM ITH-
tanuit. «Kak BaM He CThIIHO,— OOpymniaack oHa Ha EBIOKMMOBa,— HCMOIB30BATh CITYXKEOHOE
MOJIO’KEHUE TSI CBEJICHUS JIMYHBIX CUETOB». A KOMHCCHUU MosicHuna: «Mosi cTojoBast — OJH-
JKalIas K ynpasieHuto, 1 EBJOKMMOB 4acTo 3axomui1 K Ham oOenath. Ho B mepepsiB ouepeau
Bcerja Oonblne, MoTOMYy OOBIYHO OH 00eman y MeHs B KaOuHeTe, s caMa ero oOCIyKuBana,
4yTOOBI HUKOTO HE OTPHIBATh OT paboThl. HO BOT oHaX bl Mecslla 1Ba Ha3aj, s HE CMOTJIA €ro
o0cmyxuTh — ObUTa 3aHATa — W nonpocwia EBnokumoBa moobenats B obmem 3ane. OH, Kak
BUJIUTE, 3aIIOMHUJ 3TOT ciay4yail. Ero ananuzam s He Bepro. Y Hac Bcerja akKypaTHO TOTOBST, 5
cama OBIBarO Ha 3aKJIAJIKE TIPOTYKTOBY.

3aganue 3 «[IpumeHeHne Mojenel s aHaIu3a OPraHU3aMOHHON KOH(DIUKTHOHN CUTY-
arum»

Bribepute oqny U3 Mojenel KoH(IUKTa AJis MOJIHOTO aHaln3a KOH(DIUKTHON CUTyaIiu 5
«Oner CMUPHOB ¥ KOMMEpUYECKHI 0aHK» U 000CHYHTE BBIOOD.

Cumyayun 5 «Onez CmMupnos u KommepuecKuil 6aHK»

Oner CmupHOB (23 roja) nociae OKOHYaHUS UHCTUTYTA YCTPOUJICS HAa pabOTy B KOMMeEp-
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yeckuii 0aHk. Yepe3 HEKOTOpPOe BpeMsi, YyBCTBYSI MHTEPEC K 3TOW ACATEIHPHOCTH U BBICOKO OIle-
HUBasi CBOM BO3MOKHOCTH, OH /1aJl IIOHATh Ha4aJIbHUKY CBOETO OTEJIA, YTO UHTEPECYETCS CMEXK-
HBIMH y4acTKaMu paboThl U TOTOB OCBOUTH HX, a TaKKe JIpyrue cepbl IesTEIbHOCTH B CBOEM U
UHBIX oTJenax O6anka. PykoBoacTBo GaHKa 3aMETHIIO CLIOCOOHOTO M MEPCHEKTHBHOIO HOBHYKA H
PEIINIIO «BBIPACTUTHY» U3 HETO TPAMOTHOTO pykoBoauTelns. CMUpPHOBA HAYaIHU MJIAHOMEPHO 00Y-
4aTh BCEM TOHKOCTSIM OaHKOBCKOTO Jielia, IepeMeIliasi ero ¢ OAHOTO yJacTKa Ha Jpyrod cHavajia
B CBOEM OT/IEJIE, a 3aTE€M B JAPYTUX.

Y 10CTOBEpUBIINCH B YCIIEHIIHOM BBINOJIHEHMM CMHMpPHOBBIM BCEX padOT, KOTOpbIE €EMY
MOopyyaiu, pyKOBOJICTBO OaHKa HampaBuwiio ero Ha cTaxkupoBky B CIIA nns u3ydeHus ombITa
paboTsl, HEoCcTYnIHOrO B Poccuu.

3a cpaBHUTEIBHO KOpPOTKOE BpeMsi paboTel B Oanke (14 mecsineB) CMHpPHOB OBIajen
HaBBIKAMHU U «0OpPOCY» CBSA3SIMH, BHIXOJMBIIMMU 3a paMKu TpeOoBaHui ero padouero mecra. I1o-
CJIe BO3BpAIICHHSI CO CTaKUPOBKHU OH MTOYYBCTBOBAJI CBOM BO3POCIINI MOTEHIIUAJ, HO HbIHEIIHEE
pabouee MECTO CTallo Ka3aTbCs eMy TOPMO30M Ha IyTH Pa3BUTHS Kapbephl.

Ha momxHocTh HauanbHMUKA OTZIE€]a OH MPETEHAO0BATh HE MOXKET, TaK KaK OHa 3aHsTa de-
JIOBEKOM, 3apPEKOMEHJIOBABIIUM ce0sl CIIOCOOHBIM W KOMIIETEHTHBIM PYKOBOJIUTENIEM, OTIMYHO
CIPABISAIONIMMCS CO CBOMMH 00si3aHHOCTSIMU. [lepeBox CMupHOBA HA JTOJDKHOCTH HaualbHHUKA
oTJena B KaKoM-InOo ¢umane 0aHka, 1o MHEHHIO PYKOBOJICTBA OaHKa, MPEXIEBPEMEHEH, 10~
ckoyibKy CMUPHOB CJIHMIIIKOM MOJIOJ M YECTOJIFOOUB, HE BCEr/la YMEEeT HAMTH KOHTAKT C JIIOJIbMHU,
HE UMEET OIbITa PYKOBOJAILIEH paOOTHI.

CMUPHOB k€ HE BUIUT BO3MOXKHOCTHU MOYEPIHYThH YTO-TO HOBOE Ha CTapoM pabodeM Me-
cTe, X04eT ObIcTpee «pacTuy». Ero camoolieHka BBICOKA, OH YYBCTBYET B C€0€ CHIIBI i CTPEMUTCS
UX peajn30BaTh, HE XOUYET TEPSATh BpeMs Ha MPUOOPETEHHE OMBITAa U 3aKPEIUICHUE HaBbIKOB, KO-
TOpble eMy IOHa00sTCs B AanbHeleM. Ko BceMy, ero npuriaimaroT Ha paboTy C MOBBIIIEHUEM
B JIpyroii OaHK.

PykoBonicTBO O6aHKka, BioXMBILIEE B pa3BuTHe CMUPHOBA 3HAYUTENIbHbBIE CPEACTBA, HE XO-
YeT TepATh TAJAaHTJIMBOTO, HO HE TOTOBOI'O K CAMOCTOSITENIbHOM aBTOHOMHOM paboTe crienuani-
cTa.

6.1.3 [TucbMeHHasi camocTosiTeJIbHAsI padoTa no Teme 10 luHaMnka KOHPIUKTA.

3aganne. «AHanu3 TUHaAMUKHA KOH(pIMKTa OCHOBHBIE TIEPHOIBI U ATAIBI TUHAMHUKH KOH-
bmkTay

1. Cnenaiite aHanu3 KOHQIMKTHON cUTyaluu 1o cutyaruu «Ciydail Ha kadeape» ¢ uc-
M0JIb30BaHUEM KOMIUIEKCHOM MO/I€M KOH(QIMKTHON CUTYallul, HApUCYHTE CXEMY.

2. OnpenenuTe NpeIbICTOPUIO U HAMIWTE TOUKY Hadaja M KOHIA KOH(QIMKTHOM cuTya-
1007078

3. IlpoaHanm3upyiiTe NWHAMHUKY KOH(IMKTHOW cuTyarmu. Haiimure sTambl pa3BUTHS
KOH(IMKTHOW CUTYyallu U Te (pa3bl B CUTYyallMH, KOTOpbIE MMOKA3bIBAIOT HA4yaJl0 U KOHEIl Kax-
noro stana. Pe3ynbrarel aHanu3a AMHAMUKU KOHQJIMKTHON CUTyaluu oopmute Tabaunei.

4. OxapakTepu3yiTe 3Tan 3aBeplieHus] KOHQINKTHON CUTYyaIUH.

5. Haiigute 1 000CHYITE TOUKH, B KOTOPHIX OCHOBHBIE YUaCTHUKHM MOIJIM HalpPaBUTh
KOH(IMKTHYIO CUTYallMIO B KOHCTPYKTUBHOE PYCJIO M COXPAHUTH JIEIOBOE B3aUMO/IeHCTBUE.

Cumyayusn «Cnyuaii na kagheope.

OTOoT ciyvail mpowusouien Ha Kadeape OAHOTO By3a, KyJa IO PaCHpeleseHHIO Mocie
OKOHYaHHUsl TOTO K€ MHCTUTYyTa Obula MpHHATAa MoJonoi crneuuanuct Jlsnmmua. OHa ObICTpO
OCBOMJIACH C JOJKHOCTBIO aCCUCTEHTA M TIOYYBCTBOBaJIA ce0sl BIIOJIHE YBEPEHHO, TEM OO0JIee uTo
Onaroziapst CBoeMy OOIIMTENBHOMY XapakTepy OblIa 3HaKOMa YyThb JIK HE CO BCEM MHCTUTYTOM.
Tonbko ¢ 3aBemyromuM Kadeapoid YMHOBBIM YCTAaHOBHUTH XOpPOIIWE OTHOIIEHUs JIsinmHa HE
cmoruia. OH SIBHO HE 0700ps NOCTOSHHBIE OTIIYYKH JIsmnHOM, OeCKOHEUHbIE pa3roBOpPhI Ha IO-
CTOPOHHHE TE€MBI, KOTOPbIE OHA 3aTeBajla ¢ COTPyAHUKaMH Kadeaphl, ee Hepabouee HaCTpOEHHE.
[ToHsB, yTO XOpOLIETro OTHOLICHUS YMHOBA €il He 100uThes, JIsmMHa pe3ko U3MEHUIa CBoe Io-
BezieHue. Eciu paHbliie oHa XOPOIIO JIH, IJI0XO JIM, HO BBIMOJHSUIA PACOPSKEHUS 3aBE1YIOIIET0
Kaeapoii, To Teneps orpaHnyuia 00beM cBoei paboThl TEM MUHMMYMOM, KOTOPBII ObLT HEOO-
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XOJIMM, YTOOBI MPOJAEpkKaThCsid Ha Kadelpe, MPOsSBUB MPU STOM HEAIOKUHHYIO H300peTaTeNhb-
HOCTb U HEIUIOXO€ 3HAHME TPYAOBOIO 3aKOHOJATENbCTBA. [101b3ysCh NPUBUIIETUAMU MOJIOIOTO
CIEIMANICTa, OHA OTKa3blBajach PYKOBOJWTH IMPAKTUKON CTYIEHTOB, TpeOoBaia mepecMoTpa
y4€OHBIX IUIAHOB, CChUIASACH HA MOJIOYKEHUE O BBICLICH LIKOJIE, KOTOPOE MO3BOJISLIIO ACCUCTEHTY
HE YUTaTh JIEKLUH, OTKa3aJlach OT MPENoAaBaHMs U Bela J1adopaToOpHbIe U MPaKTHYECKUE 3aHsI-
THUS.

Opuum cnoBoM, JIsuiMHA OTKPOBEHHO MPOBOLIMPOBaHA Y MHOBA Ha KOH(JIUKTHI, U OH HIEJ
Ha HUX, CYATAs] HUXKE CBOETO JIOCTOMHCTBA HE MPHHATH BBI30B, TEM 0oJiee, YTO JIPYroro BHIXOJa
U3 CO3/IaBIIETOCS MOJIOKEHUS U HE BUJIET.

PemnrensHOCTE U «CMenOCThY JISUIMHONW CHUCKAQJIXM €U IOMYJISPHOCTh CPEAU MOJIOABIX
CIEIHMANIMCTOB JaXKe 3a mpeneiaamu Kadeapbl, He TOBOPS YK€ O TOM, UTO JAPYTrUe aCCUCTEHTHI SIB-
HO OopHeHTHpoBaiuch Ha JlsunHy. PaccraHoBka cuil ckiaaplBajgach HE B I0JIb3Y 3aBEAYIOLIEIO
Kadeapoi.

ITocne HEKOTOPBIX pa3MBIIUICHUNA YMHOB PE3KO M3MEHWI CTpAaTeruo nosenecHus. Ha
ouepeHOM 3acefaHuu kKadeapwl nocie TpeOoBaHus JIsuMHON CHATH ¢ Hee 4yacTb Y4eOHOM
Harpy3ku YMHOB, K yJIUBJIEHHUIO BCE COTPYJHUKOB, HE TOJBKO HE BBIPA3WJl BO3MYIIEHHE, HO
OXOTHO TIOWIEJ €l Ha BCTpedy, CKa3aB JIUIIb, YTO TOCKOJIBKY 3TH Yachl BCE PaBHO HYKHO OTpa-
00TaTh, TO OH BO3bMET Ha ceOs YacTh HArpy3ku JISUIMHOM, a OocTaBIIMECS Yachl MPUIETCS pac-
MPEJIeTUTh MEXAY OCTATHHBIMU COTPYIHUKAMU Kadeapol.

Korna B cnemyronuii pa3 oqHON W3 aCCUCTEHTOK Kadeapsl MPUIIUIOCH exaTh BMecTo JIs-
JUHOU B KOMaHAMPOBKY, YIUBJICHHE COTPYIHUKOB CMEHUIIOCH BO3MYIIIEHUEM. Y MHOBA OOBUH -
¥ B c1a00XapaKTepHOCTH, YPE3MEPHON TEPIIMMOCTH, HO BMECTE C TeM, HEIOBOJIBCTBO BBICKa-
3bIBAIOCH U B ajipec JIsumMHOM. ACCHCTEHTKH, KOTOpbIE Teleph YUTANM 32 Hee JIEKUUU U Belln
JIOTIOJIHUTENIbHBIE MPAKTUYECKUE 3aHATHS CMEHWIM CHUMIIATUIO Ha SIBHYIO HEI00pOKeIaTellb-
HOCTb. JIsimMHa pacrepsiiach, TaKOro MoBOpoTa COOBITHII OHAa He oXupiana. Bece ee kampusbsl u
IIPETEH3UM TOTYAC K€ YAOBIETBOPsIUCH. O HEll cTalu roBOPUTH, UTO OHA IMOJb3YETCS MSATKO-
CTBIO U TEPIIUMOCTBIO Y MHOBA, YTOOBI TOOUTHCS 0COOOT0 MONIOKEHU Ha Kadeape.

boinbie mounrtarenu JlsmuHo#t oTBepHYIUCH OT Hee. OHa pacTepsiia CBOIO MOMYJISPHOCTD
u npuodOpena BparoB. [lockonbky JlsuiiHa MpHUBBIKIA OBITH B LIEHTPE BHUMAHHSI U BBI3BIBATH
BOCXUIIIEHUE OKPYKAIOUINX, aTMochepa HeoOpOoKeIaTeIbHOCTH, CIIOKUBIIASCS BOKPYT Hee Ha
Kagezape, cTana Ka3arbcs HeBbIHOCUMON. OHa Hayajga BeCTH ceOsi 3aHOCUMBO U Ipy0o, 4eM elle
00JIbI1IE BOCCTAHOBUJIA TPOTUB CE0s KOJIJIEKTHUB.

Yepes HekoTopoe Bpems JIsunHa BeIHYKIEHA OblIa MMOJATh 3asBI€HUE 00 YBOJIBHEHUHU.
YMHOB pelui BblIEpkKaTh XapakTep 10 KOHIa U cTajll yroBapusath JISUIMHY ocTaThes, CChIIASCh
Ha TO, YTO HE MMEET MpaBa yBOJIMUTH MOJIOJOTO CIELHMAIUCTA O UCTEUEHUS TPEXJIETHETO CPOKa
pabotsl. Torga Jlsnuna oOpaTunack K AeKaHy W T0OWIACch pa3pelieHus: Ha yBojabHeHue. [locie
ee yxoJa kadeapa B3JOXHYJA ¢ O0JIETYEHUEM M MEX/Y COTPYIHUKAMH U 3aBEeIyIOIUM BOCCTa-
HOBWJINCH IIPEKHUE OTHOILLIEHUS.

! boponkun @. M., Kopsk H.M. Buumanue: kondmaukt! — HoBocubupck: Hayka. 1984. — C.
102 - 103.

6.2 [IpumMepHbIe BONPOCHI U 3a1aHus / 3a1a4M JJIs1 IPOMEKYTOYHOI aT-

TeCTalluu
Tabmuma 11 — [IpumepHbIe TeOpeTHYECKHE BOIIPOCH! M MTPAKTUYECKHE 3aaHus / 3a1auu K
3a4eTy

Pa311e.111)1 U TEMBbI HpuMeprle TCOPETUIECCKHUE BOIMMPOCHI HpHMepHLIe NPpaKTHYC€CKHUE 3a-
JaHUSA M0 CUTYallMsAM

1 Paznen 1 OOmienne, OTHONICHHS, KOMMYHUKAIUS B OPraHU3aI|H.

1.1 |Tema 1 Teoperu- |OOIIeHHE U OTHOIICHUS B TICXOJIOTHH, 3ananne. HalifuTte B cHTyamu exXvHAY-
YeCcKHMe OCHOBBI  |COIIMOJIOTHH U MeHemKMeHTe. Hayunbre HEIC aKTbI YIIPABIGIOIICTO KOMMYHHKATHE-

6 6 Horo BozaeicTBus. Caenaiite moapoOHbI
OOILICHHS M KOM-  |ITOJXO/IbI K OMPEACTCHHIO MOHATHS OOMIE- |y v wancioro  axra  ympasasiomero
MYHHUKAIHH. auey. [lonarue «odmenue». KoMmmiekcuas
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Pa3nennl 1 TeMbI

IIpumepHbIe TeopeTHYECKHE BOMPOCHI

IIpumepHBIe TpakTHYeCKHE 3a-
JAHMs 110 CUTYALUAM

CTpyKTypa obmenus. KoMMyHHUKaTHBHBIE
3agaun obuieHus. [loHsATHE «OTHOLICHUSY,
MOPSIOK (CTPYKTYpa) yCTAaHOBJICHUS OTHO-
menuil. Koopaunanus. [lenosas KOMMyHU-
Kalusi. XapaKTepUCTUKH JIEI0BOH KOMMY-
HUKAIlMM B TOCTHHUYHOM OHM3HECe.

1.2

Tema 2 CymHoCTb
1 MOJIENIH COLIU-
alnbHOW KOMMYHU-
KallWu.

Tunsl counanbHOM KOMMyHUKauu. [loHs-
THE KKOMMYHHUKAIWA». 3aKOH KOMMYHHKa-
. HOpMalMOHHBIN 1 KOMMYHUKAIIU-
OHHBIN KaHal. TEeXHUIIUCTCKUE MOJIEIIN
KOMMYHUKaNuu: TeredoHHO-TeerpadHast
Mozenp [pamma. @opmMbl KOMMYyHHUKALIU-
OHHOTO JIEUCTBUA: TOpaKaHue, TUAJIOT,
YIIPaBJICHUE.

Mopenu KOMMyHHUKAIH (aKIusl, WHTEpaK-
LU ¥ TpaHCaKIMs), MexJINIHOCTHas,
rpyimmosBas, OprannsaiiionHas KOMMYHUKa-
s XapakTepUCTHKU AEJIOBOM OpraHusa-
LHUOHHOW KOMMYHUKAIIUX B TOCTUHUYHOM
OusHece

1.3

Tema 3 Uuctpy-
MEHTHI aHAJIN3a
MIPOJAYKTUBHOCTH
KOMMYHHUKAIIHH.
KommyHukatus-
HBIN aKT.

IIpocreiimas CTpyKTypa J€10BONH KOMMY-
HUKaIli¥, [IeJT1 KOMMYHHKaHTOB. KoMMy-
HUKallMOHHOE BO3/IEHCTBHE U B3aUMO/IEH-
CTBHE: OTIpe/ielicHHe, CBOMCTBA, 0COOEHHO-
CTH. Y CIOBHUS IPOTEKaHNsI KOMMYHHKAIIH-
OHHOT'O BO3/ICHCTBUSA U B3aUMOJEVCTBHS.
XapaKTepUCTUKH YYACTHUKOB JIEJIOBOU
KOMMYHHMKALlU¥ B TOCTUHUYHOM OH3HECe.
KommyHukatuBHbil akT. OnpenencHue
KOMMYHHKAaTHBHOTO akTa. Mojienb KoMMY-
HUKAaTHBHOTO akTa Jlacyaiia - 3umHeit.
Kputepun u onieHka npoyKTUBHOCTH
KOMMYHHUKaIIHH.

1.4

Tema 4 KommyHu-
KaTUBHOE TOBeIe-
HHUE B OpTraHu3a-
UH

KoMMyHHKaTHBHOE MHUITUAILHOE ITOBEJIC-
HUE — OTIPE/ICTICHNE U XapaKTEPUCTHUKH.
WHunmansHbie TOCHUTHI U UX XapakTep.
[TpoBoKaIuu B KOMMYHHUKAaTHBHOM ITOBE-
JICHUM U BO3HUKHOBCHHE KOH(MIMKTHOMN
cutyarun. [IpoBokarust KoH(pIUKTA U TIPH-
YHHBI KOH(PIUKTHOTO MoBeneHus. Onpene-
JICHHE, HA3HAUYCHUE U TPUMEPhI KOH(IIHUK-
toreHoB. [IpoBokarus konrakra. Onpene-
JIeHHWe, Ha3HAYEeHUE U TPUMEPBI CHHTOHOB.
Ha3nauenue HelTpanbHbIX IOCBUIOB. [Tpu-
Mepbl (ppaz-aMOPTU3ATOPOB U HEUTPAJIOB.
Baprepsl B kommyH#Karu. OpraHu3arus
KOMMYHHUKATHBHOT'O KOHTAKTHOT'O ITOBEJIE-
HMS B TOCTUHUYHOM OH3HECe.

KOMMYHMKATHBHOTO BO3JCHCTBHS, IpHMe-
HUB MOJIeJIb KOMMYHHKAaTHBHOTO aKTa.
OrneHuTe NPOIYKTUBHOCTD KKJOTO aKTa.
Curyanus. K Hatanse oOpaTtuics crapblit
MPUATENH U TIOIPOCHIT pa300paThes B CU-
TyaluH, CIOXKHBLICHCS B OTIENIE MapKe-
THHTA €T0 (UPMBI U TIOCOBETOBATH EMY,
Kak ee pa3pennTs. Hatanes cormacuiace.
B kxauecTBe WILTIOCTpAUK OH IIPHUBEI Cpe3
OJTHOTO JTHSI OT/eJNa:

...Havampuuk otnema, VMeanm MBanoBud,
YEJOBEK CIIOKOMHBIM W OOIIMTEIbHBIH,
npuxoaun Ha paboty 3a 10 mMuHYT 10
Hadasa. OH CUMTAJICA HEIUIOXMM CIelua-
JUCTOM B CBOEH 00iacTé W OBUT BIOJIHE
yBepeH B cBoMX cmiax. CerofHs oH OBUI
HE B JIy4lleM HACTPOCHUH, MOTOMY YTO
€XKETOJTHO NPHCY’KAAEMOE 3BAHHE «TydIIe-
ro KOMMHUBOsDKepa» moxydwmn I[lerpo u3
cocenHero otaena. HermacHoe conepHuye-
cTBO 0T1enoB MBan MBaHOBHY CHOBa IpoO-
urpain. «CBOMM» OH BCErzJa IPHBOAWII
[lerpoBa B mpuMep U Aaxe 3acCTaBIsUI Je-
JaTh MOMETKH, NOKJIAABl M 3allUCKH, Kak
sto aenain Ilerpos. Cerogust MBan MBaHo-
BUY eIle pa3 yOeawics B TOM, 4TO y €ro
MOAYMHEHHBIX HET HU XOPOWIMX HIeH, HU
HCTIOJHUTENbHOCTH. OH TSKENO B3IOXHYII
U cex 3a croil. B mBepp poOko mocTyvamnm.
Orto ObUT HOBBIH coTpygHHK BacuH. OH
KaK pa3 MpHIIEN C MPEeIJIOKEHUEM O pac-
MIMPEHNH JI0JTU PHIHKA. ..

Bcro ocraBmrytocst yacte nHs Bacun ynuB-
JSUICS, TOYEeMY €ro IpeUIoKeHHe OBLIo
OTKJIOHEHO. BeuepoM B ero kabuHeT 3amien
CHOopoB M pacckaszal, 4YTO TOJBKO HTO
MOJYYXI OT meda BBITOBOP 3a TO, YTO HE
MoCOBETOBaICA 00 OIHOW M3 CBOMX Clie-
1mok. OOBSICHEHHST O TOM, YTO Ha 3TO HE
OBUIO BpEMEHM, a IIaHC OH YIIYCTHTh He
Mor, He mnomoriau. CHAOpOB HUYYTH HE
66T paccTpoeH. OH 3Han, yto MBan lBa-
HOBHY - YEJIOBEK «OTXOMAYMBEIN», a CIIeNKa
JIEHCTBUTENBHO OBUTa OYEHb YIAYHOM.
Paccka3 CumopoBa emie Oombllie HCIyran
Bacuna, m y Hero BHEpBBIC IOSBHIACH
MBbICHb: «Hamo oTciona yXxoauTb...»

PaSI[CJ'I 2 CI/ICTeMHO-CI/ITyaLII/IOHHBIf/'I AHAJIM3 OPraHnu3alluOHHOI'0

KOH(JIUKTA.

Tema 5 Konnen-
MU KOH(]IUKTA B
KOH(JIMKTOJIOTHH.

CoBpeMeHHbIE IPEACTaBICHHUS O CYLIHOCTU
KoH(uuKTa. KOHIIeNIMY IpUpo/Ibl KOH-
¢mkTa (connansHO-OMoIOrHYecKas, Co-
UAJIbHO-TICUXOJIOTHYECKas, KJIaccoBast
KOHILICTILS WIIM TEOPHSI HACKITUS, KOHIICTI-
1usl GpyHKIHoHaMM3Ma. JlnanekTnyecKkue

3amanue. MOXHO JIM ONHMCAaHHYIO CHUTYya-
M0 KBATH(HUIIMPOBATh KaK OpraHH3aIlH-
OHHbI KOHGIUKT? Ecnu HET, TO KakoBBI
NEPCIEKTUBBl PAa3BUTHs OIMCAHHOM CUTY-
armu B KOHGuUKT. Ecimm nma, To ykakure
CTOPOHBI KOH(UINKTA U €T0 BHJ, MOKAKUTE
Ha CXeMe Hapbl KOH(IUKTYIOINX CTOPOH,
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Pa3nennl 1 TeMbI

IIpumepHbIe TeopeTHYECKHE BOMPOCHI

IIpumepHBIe TpakTHYeCKHE 3a-
JAHMs 110 CUTYALUAM

KOHICTIIINYA KOH(JIUKTA.

ux neim u 00BEKT KOH(i)JII/IKTa, a TaKxXe

2.2 |Tema 6 Mogemn  (IIpocTeiimas Moeab KOHDIMKTA U KOH- ET:TTY: Zsecyplf]’;(c)zgpgjem ommoro 1
KOH(JINKTA U ¢nukTHOU cutyaruu. CocTaB MOJCIH. OTH;:B (.panZII Heoi(maHHo III'IOSBOHI/IJI
KOH(IUKTHOH cu- |KoH(IUKTHAS cpea U OTHOIIEHHS. rTaBa GUPMEI H COOBIIMI, YTO K HEMy Ha
Tyaluu. Cy6bEKT U yIaCTHHK KOH(IMKTHOM CUTya- |[TPHEM TPUIIEN paboTHHK ero oTiena u

1y, OCHOBHBIE H BTOPOCTEIICHHBIE YUaCT- | oo TT0 PYKOBOMMICHL OTHOCATCH X

- HEeMy TIpeAB3sTO, HeoObeKTHBHO. s py-
HUKH KOH(JIMKTHOH CHTyaIlHH. CVOHHaJH" KOBOJHMTENS OTHENa 3TO IIOIHAS HEOXH-
HBIC XapaKTECPUCTUKHU, LEIIU U JCUCTBUA JAHHOCTh. ['71aBa uUpPMBI IPOCUT PYKOBO-
YYAaCTHUKOB KOH(JIUKTHOH CUTYallHH. JWMTENs OT/ENa MEPEroBOPUTH € PabOTHH-
XapakTepUCTUKH BTOPOCTENICHHBIX YIaCT- ggx;gg:mﬁ'(’)i;io'm T
HHUKOB KOH(IIMKTHOI CUTYalUH: HOACTPe- |10 KBénm’puuuposan KaK OgFaHmagH_
KaT€lib, H0C06HI/IK, OpraHu3aTop, HOCPCA-  |ouublii koHGIUKT?  OOBSCHHUTE, KakKue
HUKU U CyﬂI)I/I, XapakKTECPUCTUKU CUTYAIIUU ITO3BOJIAKOT 3TO
Mogeny KOH(INKTOB B OpraHU3alUH: crenate. Kakoll MEXaHW3M yperyianpoBa-
MEJKILy TPEMsl BHIAMH CHIOBBIX OTHOIIE- |t KOH(puKTa %O)KHO TIPCAVIORLS LT

o JIJaHHOU CUTYyalluu!

Huii (Y. MactenOpyx), kaprorpagudeckast Curyauust. B GosbHULY, CHELMANNZHDY-
monenb koupaukra (X. Kopuenuyc, 111. JONIYIOCA TIO TIepEcaKe JOHOPCKOTO Cepi-
®rifp); yHUBEpCcaTbHAS MOJIETh KOHMIUKT- |18, MOCTYIHIO OYEPEAHOE JOHOPCKOE
o cryat, Vinepcamias vosen, (S U e o e
TIOHATUHHOTO ONUCAHUA KOHPIUKTHOM CH- |, - o mpodeccop, SaHI/IMaIOLLII/IfICSI. pas-
Tyaluu. CprKTypa H COCTABJIAIOIHEC KOH- |paGoTkoii BakimWHbBI NMPOTHUB paka, pabora
(GAUKTHON cuTyannn. AHaTU3 KOH(IIUKT-  |KOTOPOTO HaXoJWTCs B CTaiuU 3aBeplie-
Hoit cuTyarmu. CosiepKaTebHasi OCHOBA  |[HWL  IIECTHAIUATHICTHAS  OepeMeHHas
KOH(JIUKTHOM CUTyalluy B TOCTHHUYHOM igﬁﬁﬁ;{gp?:;ﬁﬁ;iﬂfoﬁfxgzﬁ:j;
busuece. MCKITIOYUTENLHON TI0GOBLI0 COTPYIHUKOB

2.3 |Tema 7 LleneBast |LleneBast cTpykTypa KOH(QIUKTHOTO MOBE-  |6OIBHULBL Bpad Toi ke GOIbHUIBL, TAKkKe
CTPYKTypa KOH-  |menus. CTparerny KOH(IMKTHOTO MOBeIe- |HYKAABIIMICT B nepecajke cepana; yau-
(hukTHOTO TIOBe- |[HUS W 1ienu omnmoneHToB (o H. B. I'pu- :[Zf;HP:II{tBTHZT; D?B;I;X r?::;gﬁlzggl’:(;;?
JICHYS. mUHOM). Llenm npeaMeTHO! CTOPOHBI KOH- KaTacprO(p. e

¢nukra. IInpamuaa norpebHocTelt Macioy. |[ockosky Kaxmomy u3 GONBHBIX OCTaBa-
Ilenu conuanbHON W TMCUXOJIOTHUYECKON JOCH KUTh HE Oonee Mecsua, CHUTyauus
CTOPOHBI KOH(IIHKTA. CIIOKMIIACh KPUTHIECKAS.
Lenu oprann3aluOHHOTO KOH(IJINKTA U
KOH(JIUKTA B JACJIOBOM chepe B TOCTHHUY-
HOM OHM3Hece.
2.4 |Tema 8 Opranusa- | CymHocTs U IpupoJia KOH(IINKTa B Opra-
IIUOHHBIN KOH- Huzamu. OOBEKT U CoJiepKaHne OpraHu-
(GIMKT B cUcTeMe | 3aI[MOHHOTO KOH(MKTa. [IpeqmMeTHbIe 1ie-
NPEONPHUSTHS. JIM yYaCTHUKOB OPraHU3alMOHHOTO KOH-
¢nmkra. ComepkarenbHas OCHOBA OpraHu-
3aI[MOHHOTO KOH()IMKTA B TOCTHHUYHOM
OusHece.
2.5 |Tema 9 Crparerus [CTpaTerus u TaKTHKa KOH(IMKTHOTO MOBe- [3a/1aHue. MOKHO Jii OMHUCAHHYIO CHTYa-

W TaKTHKa KOH-
(IMKTHOTO TIOBE-
JCHUSL.

JICHUS: 00111ast TSPMUHOJIOTHS, OTIpeIeIie-
HHE.

Konnemmus K. Tomaca u P. Kunnmena o
CHUJIOBBIX JIMHUSAX U CTPATETUAX KOHMIUKT-
Horo noBeaeHus. CuitoBoe moje. Bexymine
cTpareruy KOH(QINKTHOTO ITOBE/ICHUS B
CHIIOBOM IIOJIC.

CTwiib ¥ TaKTHKA KOH(QJIMKTHOTO TTOBEJIe-
Husl. HactynarenbHble 1 000pOHUTETBHBIE
TaKTUKH KOH(JIMKTHOTO ToBeeHus. Paru-
OHAJIFHBIA ¥ HPPALMOHATILHBIN BEIOOP
cTpaTerud B KOH(DIUKTHON CUTAYIINH.

LU0 KBATM(UINPOBATh KaK OpraHU3aIlH-
OHHBII KOHQIHUKT? OOBICHNUTE, KaKHe
XapaKTePUCTUKH CUTYAIUH MO3BOJISIIOT 3TO
cnenats. [lokakure Ha cxeme Mapel KOH-
(IIIKTYIOMHUX CTOPOH, MX HETH H 00BEKT
KOH(UIUKTA, PECYpPCHI U CTaTyC, yKaXXKUTe
BCEX BTOPOCTENICHHBIX YIaCTHHKOB 1
rpynmsl moanepkku. Kakue mytu ypery-
JIMPOBAHUSI CUTYallMH MOXKHO MPEAJIO-
#uTh? KT0 MOT OBI BBICTYNIUTH MEAUATO-
POM B 3TOM cily4ae, B KAKOM CTaTyce U B
KaKOH POJIM 9TO CAENATh NPEATNOYTUTENb-
Heit? [Touemy?

Curyarus. CTyzneHt - He)OpMalTbHBII
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2.6 |Tema 10 dunamu- |TepMUHBI, OTPEICIIEHIS W MOJEIN AUHA-  |[HJCp TPYIIILI - HEOJXHOKPATHO IPy6O

Ka KOH(IJIUKTA MHKH KOH(JIMKTHOM cuTyanuu. Moens HAapyIIact MpaBHila MPOKUBAHK 1 PaCTIo-

o PAOOK IHA, HAXOAACh HA MPAKTUKE B IOJIC-

M.B. u SxontoBoit E.C., craguu BeI3peBa- BEIX yemormax. TIperofiaBaTeIs, MocHe
Hus KoHdukra. Knaccuueckas Mozienb MHOTOYHCIIEHHBIX 3aMEYaHUH, BHIHOCHT
TUHAMUKHU KoH(puKTa AHIymoBa A.f. n BBITOBOP CTY/ICHTY. [ pyIia BEICKa3bIBaCT
]_HI/IHI/IHOBa AI/I, cTaauu paSBOpa‘lI/IBaHI/Ie IpenoaaBaTeiit0 CBOC HECOTJIaCUe € €ro
koH(ukTa. Moaens EMenbsHoBa, TaIbl 1 E i?gﬂfﬁ)ggfﬁ fili?ﬁ;;i;ﬁﬁ anme,
(ha3pl TMHAMIKY KOH(DIUKTHOW CUTYaIIH.
OCHOBHBIC SIBJICHUSI TMHAMUKU KOH(IUK-
Ta: pycTpalus, MHIUACHT, HICHTU(PUKA-
1S, JTO’KHAS MIACHTH(DUKAI, dCKaTaIH,
perpeccust CO3HaHWSL.
Ockananus KOHQIUKTA. 6 CYIIECTBEHHBIX
4epT KOH(QIUKTHOMN CHTyallliy Ha dTare 3C-
kayannu. O0pa3 Bpara Ha 3Talrre dCKajaIun
KOH(JIMKTHOW CUTYaIlHH.

3 Paznen 3 YnpaBnenne KOHQ)IMKTOM B OPraHU3aINH.

3.1 |Tema 11 Konuen- |[Tonsitue ynpasiieHusi KOHPIAKTOM, KOH-  [3ananue. [lokaxure 11 3aaHHOM CHTya-
MM ¥ MOJIENH HENIUHA U HaKTOPHI YIPABISEMOCTH U He-  |HH Ha CXCME Hapbi KOH(IHKTYIOMIHX

CTOPOH, UX LIENU H 00BEKT KOH(IHKTA.
yTIpaBICHHUS OpTa- |YIPaBIIEMOCTH KOH(PIUKTOB. TTpE/UTOPKHTE LIETH H MEXAHH3MbI Ypery-
HU3AIIHOHHBIM Lenu, MOJENb ¥ HATIPABJICHHS IEATEIBHO-  |mpoBanus KoH(GIMKTOB. KTo MO GBI BHI-
KOH()ITHKTOM. CTH TIO YIIPABICHUIO KOHOIMKTHOW CUTya- |CTYNHTh MEAMATOPOM B 9TOM CIIydae, B

1un. LIeHHOCTH ¥ MaHU(ECTAIMs B yIIPaB- |KAKOM CTaTyce 1 B KaKofI poiu 3TO cre-
JICHUM OPTaHU3aIlMOHHBIM KOH(IIUKTOM. ng’ HpeAMOuTHTENbHEH? Iotemy?
utyanus. B 1996 r. skctpeMucTs! 1Bu-
CuMIToMaTHKa, TMarHOCTHKA, IPOTHO3H-  |ycenns «Tymuk AMapy» 3axBaTiH 3a-
poBaHHe U TPOPIIIAKTHKA KOH(IUKTA. JIO)HUKOB U PE3UTICHIUH STTOHCKOTO
IMpeaynpexacHue u ocaabneHne KOHPIUK- |mocna B [lepy. B oOmeH Ha 1x 0cBoGOXK-
Ta. BallaHe CTOPOH. JIeHHE OHH TTOTPE6OBANIU OCBOOOIUTD U3
TIOPEM CBOMX CTOPOHHHKOB. Bractu okoso
YperynupoBaHue, pazpenieHue u 3apepiie- ISITH MECSLIEB BEIH C TEPPOPHCTAMH epe-
HME OPraHU3alMOHHON KOH(QIIMKTHOH CUTY- FOBOPBI, YTO JAJI0 BO3MOKHOCTB TTOATOTO-
aluun. BUTBHCA K LITYPMY 30aHUA U OCBO6OI[HTL

3.2 |Tema 12 YcnoBue |COanaHCMpOBaHHOCTH pabodyero mecra B [3@/10KHHKOB.

MPEeIOTBPAICHNS |OpPTaHU3AI[OHHO-TEXHOJIOTHIECKON CUCTe-
W yperyJlupoBaHHs |Me KaK YCIOBHE TPEJIOTBpAIlCHHS U ype-
OpPTraHHU3AIMOHHBIX [TYJIHPOBAHUS OPTaHU3AIMOHHBIX KOH(IHMK-
KOH(DJIMKTOB. TOB.

4 Paznen 4 TpymoBol criop 1 MeAUAIHsI TPYIOBBIX KOH(IMKTOB.

4.1 |Tema 13 Tpymo- |[IpuumHbl TpymOBBIX criopoB. Onpeenenue | 3aarue. MOXHO 1 OMHCAaHHYIO CHTya-
BOM CIIOp M HOpP-  |TPY/I0OBOTO CIIOPa M €r0 OTJIMYKE OT Opra- EEII;I;B3£2$£§§£:3aTS 6‘;";‘;}?5;:‘*“;:?;‘6'
MaTHUBHBIC OCHO- |HHU3alMOHHOTO KOH(pIuKTa. Bumb Tpyno- XAPAKTEpUCTHKH  CHTYIAH 1 ORBOJISIOT
BaHMS €r0 paspe- |BbIX COPOB Lleny paspenienus TPyI0BOrO | sro cuenars. [TokaknTe Ha cxeMe Maphl
IICHUS. cropa KOH(DIMKTYIOMMX CTOPOH, WX IEMH U

WNHauBuyanbHbIN U KOJJIEKTUBHBIN TPYAO- O0BEKT KOH(IMKTA, PECypchl W CTaTyc,
soicnop (HTC 1 KTC). Topwtos pspe- | Y5251 b0 oty vt
menus UTC u KTC. OcHoBHBIE NOHATHS yPEryITHPOBAHKS CHTYAIHMH MOKHO TPE/-
TK P® o0 KTC u perynupytomuiue ero cra- n0xuTb? KTo Mor OBl BEICTYNHTH MeHa-
ThHU. TOPOM B 5TOM CJIydya€, B KaKOM CTaTyCce 1
CrienuanbHbIe TOCY[apCTBEHHbIC Opranpl | B KaKOH poim 570 caenath mpemoyTy-
tenpHeN? [louemy?
pazpemenust KTC. @enepanpHas HHCTIEK- Curyamus, CryneHr - HoOpMATHHSH
nus Tpyaa. TpynoBoi apOuTpak. THAep TPYIIbl - HEOJAHOKPAaTHO Tpydo
3abacToBka: noustue v Bujapl. TK PD o HapylIaeT TpPaBUIia TIPOXKUBAHUSA W pac-
mpaBe Ha 3a0acToBKy. He3akoHHbIe 320a- HOPATOK JHA, HAXOMICH Ha HPaKkTHKS B
crossa. Moy g
4.2 |Tema 14 Menuna- |HopMaTHBHO-TIpaBOBBIC OCHOBHI MeEHa- ’

1IUSI B KOHQIUKT-

nmu. [IpenmyriecTBa 1 0COOEHHOCTH MEH-

CUT BBII'OBOP CTYACHTY. prnna BBICKa-
3bIBACT IPENOAABATEII0 CBOC HECOIJIaCUue
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HBIX CUTyalUsAX U
TPYJOBBIX CIIOpaXx.

aluy. DTaIbl U NPOLELyphl MEIUALIUH.
Menuatop. Tunsl MeauaTOpcKOl paboTEHI.
TakTuky BO3AEHCTBUSA MEAUATOPA HA CTO-
poHbl. Meauanys B TOCTHHHYHOM OM3HECe.

C €ro pelICHUEM U IpUralmaeT Ha Cco-
Opanme, YToOBI BEIPA3UTh CBOH IIPOTECT.

Paznen 5 BHYyTpHIMIHOCTHBIA KOHQ)IHKT .

Tema 15 3Hauenue
BHYTPUJIMYHOCT-
HOTO KOH(JIUKTA B
OpraHu3allHy.

[NoHsiTve ¥ KOHIENIUY BHYTPUINIHOCTHO-
r0 KOH(JIMKTA. Y CIIOBUS BOSHUKHOBEHUS U
MOKa3aTe BHYTPWINIHOCTHOTO KOHDIIHUK-
Ta.

Tunsl BHYTPHUIMYHOCTHOTO KOH(IIMKTA
(MOTHBaTHOHHBIE, KOTHUTUBHBIE H POJIC-
BEIC).

MexaHU3MBI COBJIaJJaHUS C BHYTPHIINY-
HOCTHBIM KOH(MIMKTOM. OnpeiescHue Kpu-
3uca. [TocnencTBrst BHYTPUIMYHOCTHBIX
KOH(IJTUKTOB JIJIsl OpTaHU3aI[HH.

3amanue. Haiimute B cuTyalluu OZHOTO U3
CyOBEKTOB KOH(JIMKTHOH CHTyauuw, Yy
KOTOPOTO IIPOSIBICHBI NPHU3HAKH BHYTPH-
JMYHOCTHOTO KOH()INKTA B TAaHHOW CHUTYya-
I[UH, DOKAXHUTE M IOATBEPIUTE TEKCTOM.
Kakue mpusHaky roOBOpST O €ro HaIUYHUH,
nepeuynciure ux. Omnpenenure mpenamnona-
raeMble NMPUYMHBI U TUN BHYTPHIMYHOCT-
HOTO KOH(JIHKTA.

Curyarus. JKeHmyHa — KaHIUIAT NICHXO-
JIOTHYECKNX HAyK, CIIEIHAINCT B 00JacTn
HETPaJUIMOHHBIX METOMOB pPa3pelIeHHs
KOH(IMKTOB ¢ 10-JIETHUM OIIBITOM IpeTIo-
JTaBaTENbCKOW PabOTHl U 3-X JIETHHM OITBI-
TOM KOHCYIBTHPOBAHUS B IIEHTPE IMCHXO-
JIOTUYECKOH TIOMOIIM, YJOBICTBOPEHHAS
COZIEPKAHMEM CBOETO TpyJa, HO HEMIO-
BOJIbHAsE YPOBHEM €ro OIUIATHI, IOJIydHiIa
NPEUTOKEHUE 3aHATh JOJDKHOCTh Hadaib-
HHUKa OTJeNa KaapoB KPYIHOTO COBMECT-
HOTO IpeanpusaTHa ¢ oknagoMm B 10 pas
OONBIIMM, YeM B ILEHTPE IICHXOJOTHYe-
CKOH MOMOIIH.

CBoMMH ITIOCAMH OHA CYHUTana 3HAHHE
MICHXOJIOTUH, HHOCTPAHHOTO SI3bIKA, HABHI-
K KOMMYHHKAIHH, ONBIT paboTel. Pakro-
paM¥ IIPHBIIEKATEILHOCTH Ha Oymymem
MecTe paboTEl OHA OIpenelHiIa KpoMe
BBICOKOTO 3apa00oTKa BO3MOXKHOCTBH IIPO-
(hecCHOHAIBPHOTO Ppa3BHUTHS, KOHTAKTOB C
WHOCTPAaHHBIMH CIICIIMAICTAMH, KOMaH-
JUPOBKH IO CTPAHE H 32 pyOeK.
OXUTaHUST ~ TEHEPATbHOTO  IUPEKTOpa
(hupMBI Kacamuch OpraHU3alUU OOydYeHHUS
HepcoHasia, KOHTPOJISL 32 MPUEMOM U YHC-
JICHHOCTBIO ~ COTPYJIHHUKOB, TPaMOTHOTO
BE/ICHNs] HEOOXOIUMOH JIOKyMEHTAIMH.
[pencraBuTens 3amagHoOro MapTHepa Mpo-
BeJl C TPETeHAEHTKOW OJHOTHEBHOE 00Y-
YeHHE OCHOBAM YIIPABIICHHUS IEPCOHATIOM.
PeansHas nestenpHOCTh HadanmbHHKa OK
oKaszayach CBsi3aHHOM ¢ 10-TH 9acoBBIM
pabounM JHEM, y4acTHeM B TEXHHUYECKUX
COBEIIaHNsX, IJIe PELIATUCh HEIOHSTHHIC
JUIL Hee BOIPOCHI, pa3dopoM xkamob co-
TPYJHUKOB, MOATOTOBKOI €XeMeCsSUHBIX
OTYETOB IS 3allagHOTO MmapTHepa. Bpeme-
HH KaTacTPO(PUIECKH HE XBaTaJIo.

Bckope BO3HHKIA KOH(IINKTHAS CHTYyalus
— MO peKOMEHJAIlK 3araJHoTo TapTHepa
HadanbHUK OK mojHsna Bompoc o HeoO-
XOOAUMOCTH COKpalICHus YUCJIICHHOCTH
HEMPOU3BOJICTBEHHOTO IIePCOHaNa, KOTO-
PBIi BCTPETHIT pe3Koe BO3pakeHHE CO CTO-
POHBI IHPEKTOpa IO IIPOM3BOACTBY, CO-
MPOBOJK/IABIIEECs] OOBHHEHNEM B HEKOM-
METeHTHOCTH M HEONBITHOCTH. Peaxnmeit
nHaganparka OK ObIIO perpeccHBHOE ITO-
BEJICHHE — OHA pa3pbliaack. Yepes mecsil,
1o 3a0bIBUMBOCTH, HauaibHUK OK He oT-
IpaBUia BOBpEMs MOJIOKEHHOTO OTYeTa
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3araJHOMY IapTHEPY, a elle Yyepe3 Helelto
yiuia ¢ paboThl paHbIIe OOBIYHOTO U HE
oKa3anach Ha MeCTe, KOTJa IeHepalbHOMY
JIUPEKTOPY MOHAIOOWICS CPOYHBIH OTBET
Ha Bompoc. [locie Toro kak OH BbICKa3al
eli cBOE HEIOBOJLCTBO, HadanbHHK OK
MIpUHECTa 3asBJICHIE 00 yXoJie

Cocrasurens: E.M. CradeBa, pyk. cekropa Mmetoanuyeckor padorel YMC HOU Kem['Y
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