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1 Ieap AUCHUNIAHBI
B pesynprare oCcBOEHUS MaHHOW JUCIUIUIMHBI Y OO0YYaromerocs JMODKHBI ObITh C(HOPMHUPOBAHBI

KOMIIETEHIIMM OCHOBHOH MpogecCHOHaTbHONH 00pa3oBaTelnbHON MporpaMMmbl OakanaBpuara (nanee -
OIIOII): OIIK-3.

Conep;xaHHe KOMHeTeHHI/Iﬁ KaK INIaHUPYCMBIX PE3YJIbTAaTOB O6y‘leHI/IH 1O JUCHHUIIIITMHE CM. Ta6J'II/II_U:>I 1

1.1 ®opmupyembie KOMIIETeHINH
Tabmuma 1 - Dopmupyembie JUCITUTUTHHOW KOMIICTCHITUH

Haunmenopanmue HaumenoBaHue kaTero- Kon n Ha3BaHme KOMIIETSHITUHN
BHJIa KOMIICTCHIIMM | pHUU (TPYNIIbI) KOMIICTCHIINI
Oo6menpodeccuo- KagectBo OIIK-3 Cmocoben obecrneunBarh TpeOyemoe
HaJbHas Ka4yeCTBO IPOIECCOB OKa3aHUs YCIYr B W3-

OpanHOil cdepe mnpodeccHOHATBHON Jesi-
TEILHOCTH.

1.2 UHAMKATOPHBI AOCTUXKEHUA KOMIIETEeHI M
Tabnuma 2 — UnaukaTopsl JOCTUKEHHS KOMIIETEHIIUH, GOopMUpyeMble TUCIUTIITMTHON

Kon u nasBanue

I/IH,I[I/IKaTopBI JOCTHXXCHUA KOMIIC-

JMctuniMHel ¥ IpakTHKH, Gop-

chepe mpodeccuo-
HAJIBHOW JIeATEBbHO-
CTH.

MO€ OTEUECTBEHHBIMU M MEXIyHa-
POIHBIMH CTaHAApTaMH, KadecTBO
IPOIIECCOB OKa3aHMs yCIyr B ce-
pe TOCTENpPUUMCTBA M OOIIECTBEH-
(1CO 9000,
UHTETPUPOBaH-

HOTO  THTaHUS
XACCII, T'OCT,
HBIE CHCTEMBI).

KOMITCTCHITHH TEHIUH, POpMUpPYEMbIC TUCIIHILIHU- MUPYIOIUE KOMIICTCHIIHIO 110
HOM OI1OII1

OIIK-3  Cnoco6en | OIIK-3.1. OrmeHuBaer KadyecTBO K.M.05.03 CranpapTuzanusi u
obecreurnBaTh Tpe- | OKa3aHHUs YCIyr B chepe rocTenpy- | KOHTPOJIb Ka4eCTBA rOCTHHUYHBIX
Gyemoe  KkauecTpo | MMCTBa H 00IIECTBEHHOTO [MTAHUs | yeayr

IPOIECCOB OKA3AHKA C y4eToM MHEHHS MOTpeduTeneil u KM.09.01(Y) Osnakomuresnb-

. | 3aMHTEepEeCOBaHHBIX CTOPOH. Hasl IPaKTHKa
yenyr B u3bpanHoi OIIK-3.2. OGecneunBaer, Tpedye- K.M.09.02(IT) Opranuzaiuon-

HO-YIIpaBJIeHUECKas PaKTUKa
K.M.10 T'ocynapcrBeHHast HUTO-
roBasi aTTecTanus
KM.10.01(1) Bommonnenue u
3alIMTa BBITYCKHOM KBaJU(pHUKAIH-
OHHOM pabOThI

1.3 3HaHud, yMeHUs, HaBbIKHY (3YB) no gucnunivHe

Tabnua 3 — 3HaHus], yMEHUsI, HABbIKU, OPMUpPYEMbIE TUCIUIIITNHON

MPOIIECCOB OKa3aHUS
ycayr B W30paHHOM
chepe mpodeccuo-
HAJILHOW JICATENbHO-
CTH.

C y4eTOM MHEHHMs MoTpeOuTenei u
3aMHTEPECOBAHHBIX CTOPOH.
OIIK-3.2. OGecneunBaer, Tpedye-

MO€ OTEUECTBEHHBIMU M MEXIyHa-
POIHBIMHM CTaHAApPTaMH, KayeCTBO
IPOIIECCOB OKa3aHMs yCIyr B ce-

Kon n HazBanue WNHnukaTtopsl JOCTHKECHHUS 3HaHus, yMmeHus, HaBblkU (3YB),
KOMIIETEHIINH KOMIIETEHIIMH, 3aKpelvieHHble 3a | popMUpYyeMble TUCIUILTHHON
JUCITATIIMHOMN
OIIK-3  Cmoco6en | OIIK-3.1. OneHuBaeT KayecTBO 3HaTh:
obecrieunBath Tpe- | OKa3aHUs YCIyr B chepe roCcTenpH- | - OCOOCHHOCTH M KayecTBa MpOLec-
Gyemoe  KadecTpo | AMCTBa M 0O0I1IeCTBEHHOTO MUTAHMS | COB OKa3aHUS YCIYr U UX OLIEHUBA-

HMU.

YMmerhb:
- OLIEHUTh KA4€CTBO OKa3aHUsl yCIIYT,
00€ecTeunTh Ka4eCTBO TPEOyEeMbIM
CTaHJapTam.
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Kox u na3BaHue Nupukaropel JOCTIKCHUS 3Hanusi, ymMmeHus, HaBbiku (3YB),

KOMIIETEHITHH KOMITETCHIINH, 3aKpeIUIeHHbIE 3a | (hOpMHUpYyEMbIE TUCIUTUTMHON
JUCHUNIINHON
pe TOCTETIPUUMCTBA M OOIIECTBEH- Baagern:

HBIE CHCTEMBI).

HOTO IUTAHUS (I/ICO 9000’ - HaBBLIKOM OOBEKTHBHOIO OLICHUBA-
XACCH, FOCT’ MHTErPUPOBAH- HUS IIPOLECCOB OKa3aHusA yCIIyr, a
TaKXe CIIOCOOHOCTHIO 00ECICUUTh
TpebyeMoe KauecTBO B Ipoliecce
OKa3aHuA yCIIyT.

2 O0béM M TPYIOEMKOCTH AMCHMILUIMHBI IO BHJAAM Y4YeOHBIX

3aHATHH. DOPMBbI IPOMEKYTOYHOM ATTECTALMH
Tabmuma 2 — O0beM U TPYAO0EMKOCTh AUCITUIUIMHBI 110 BUJAM y4€OHBIX 3aHATHI

O01mas Tpy10eMKOCTh M BH/bI y4eOHOH padoThI 0o
AUCUMILINHE, IPOBOIMMbIE B Pa3HbIX hopmMax

KoJa-Bo uacoB

0P0 300

1 O6mast TpyA0EMKOCTh TUCITUTUTHHBI

144

2

KonTakTHas pa60Ta 06yqa}0umxc;[ C IpcroaaBaTCiicM

(o BuaM y4eOHBIX 3aHATHI) (BCEro)

12

AynuropHas padota (Bcero):

12

B TOM YHCIJIC:

JICKIINH

MPAKTUYICCKUC 3aHATHA, CCMHUHAPbI

IIPAKTUKYMBbI

J1abopaToOpHBIC PAOOTHI

B MHTEPAKTUBHOU hopme

B JICKTPOHHOU (hopMme

Bueaynuropnas pabota (Bcero):

123

B TOM YHCJIC, MHANBUAYAIbHAS paboTa 00yJaroIuXxcs ¢
IIPEIO0IaBaTEIEM

MIOJITOTOBKA KYpPCOBOW pabOTHI /KOHTAKTHAs paboTa

TpYIIOBas, WHAWBUAyalbHAs KOHCYJIbTAIUS M WHBIC
BUJIBI Y4YEOHOW JIESITENBHOCTH, MpeaycMaTpUBAIONINE
TPYIIOBYI0 WM HHIMBHIyalbHYIO paboTy oOydaro-
IIUXCS C IPEIOo/IaBaTeIeM)

TBOpYecKas pabota (3cce)

3 CamocrosTenbHas paboTa o0yJaromuxcs
(Bcero)

123

4 TIpoMexxyTo4Hasl aTTecTalus 00yJyaromerocs !
9K3aMeH

3 YueOHO-TeMaTHYeCKHUil IJIaH U coliep:KaHue JTUCIUILIHHBI
3.1 YueOHO-TEeMAaTHYECKHH NMJIAH

OO61mas Tpy10eMKOCTh TUCIUTUTHHBI COCTaBISEeT 4 3a4eTHHIX eUHUIBI 144 yaca.

Tabnuua 5.1 - YyeGHO-TeMaTHUeCcKui miIaH JUIst 3a09HOH (hOpMBI 00yUeHHS

Ne
He-
bi (S0

[UATITHHEI TPYAOEM- (uac.)

Paszensl u Tembl guc-| OOmas | TpynoeMKoOCTb 3aHATHH | MDOpPMBI TEKYLIErO KOH-

TPOJISL U IPOMEKYTOUHOMN

10 3aHATUSIM KOCTh (BCe- 300

aTTeCTalluM YCIICBACMOCTH




n/m ro yac.) AyauTOpH.
3aHATUS CPC
JIEKI[. | MPAaKT.

MecTto u posib CTaH- 32 1 1 30 CobecenoBanue
JapTU3allid B CH- [TpoBepka KOHCIIEKTa
CTEME TEXHHYECKOI'O JICKITUH, OIEHKA BBICTYII-
PETyJIUPOBAHHSL. JICHVS] HA CEMUHApPE
Hamwmonanssas cu- 32 1 1 30 Coo01ienus
CTeMa CTaHJapTH3a- [TpoBepka KOHCIIEKTa
1105078 JICKIIUH, OICHKA BBICTYII-

JICHUS] HA CEMUHApE
MexayHaponHas u 32 1 1 30 | Hoxmansl. Tect
eBpOIICHCKas CTaH- IIpoBepka KOHCIIEKTa
napTusanus B oOec- JICKITUH, OIEHKA BBICTYII-
[IEYEHWH  KayecTBa JICHHS Ha CEMUHApe
TOCTUHUYHBIX YCITYT.
KauecTtBO rOCTH- 39 3 3 33 YceTHBIR  ompoc, TOIro-
HUYHBIX YCIyT: TOBKa JOKJIaga M /wim
(dbopMupoBaHue, IPE3CHTALNN
OIICHKA M KOHTPOJIb.
[Ipomexxyrounas Dk3ameH (9 ygac.)
aTTecTalust - DK3a- 9
MEH

Bcero: 144 6 6 123

3.2 Coneprxanue 3aHATHI 110 BUJAAM y4eOHOH padoThI

Tabmuma 6— Conepxanue TUCIUTIIHHBI

Ne i/

HaumeHoBaHme TeMblI
(pa3aesa) IMCUMILINHBI

Conepxanue

1. MecTo u poJib cTaHAAPTU3ALMU B CUCTEME TEXHUYECKOTO PEryIHpOBaHUS

COI[ep)KaHI/IC JICKOHMOHHOT'O KypCa

1.1

MecTo U posib cTaHIapTH-
3allud B CHUCTEME TEeXHHUYe-
CKOTO PEryJIMpOBaHUs.

OCHOBHBIE MOJOXKEHUS 110 CTAHJAPTHU3ALUHN: UCTOpUYE-
CKUH 0030p pa3BUTHUS CTaHIAPTU3ALMM; IBOJIOLUS Iie-
Jel M 3a7ay CTaHJapTU3alMM, NMPUHLUUIB U OOBEKTHI
CTaH/IapTU3aLUH.

Crangaptuzanys B CHCTEME TEXHMUYECKOTO PETYIHUPO-
BaHUS.

JIOKYMEHTBI 110 CTaHJApTU3ALNN, UX TPUMEHEHHUE.
@DYHKIMH U METOJIbl CTaHAAPTU3AIMH.

1.2

Harmonanenas cucrema
CTaH/IapTU3aL1H.

3akoHOAaTeNbHAs U HOpPMAaTHBHas 0a3a HAIMOHATLHOM
CHUCTEMBI CTaHAAPTU3ALNH.

Cucrembl CTaHJAPTOB HALMOHAJIBLHOM CHUCTEMBI CTaH-
JNApTU3ALNH.

Opranuszanus padoT 1Mo cTaHIapTHU3AINH.

Hanpasnenust pa3BuTusI HAIlMOHAIBHOM CUCTEMBbI CTaH-
JApTU3ALUH.

[IpaBuna pa3pabOTKH W yTBEPKICHUS HAIMOHATBHBIX
CTaHJIapTOB.

1.3

MexnayHaponHas W €BpoO-
IEeHCKasl CTaHJapTU3alus B

MexayHapoaHble M PETHOHAIBHBIE OPTAHU3ALMHA U 110
CTaHJapTHU3ALUU.
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o0ecriedeHnn KadyecTBa roc- | MexxayHapoIHOE COTPYJHHUYECTBO B OOJIACTH CTaHJAp-

TUHUYHBIX YCIIYT.

TH3ALUH.

HarmpaBnenus pa3BuTus MeKIyHApOAHOW CTaHAAPTH-
3aruu B cepe yCayr.

MexyHaposnHas CTaHIApPTU3ALUs CHUCTEM MEHEIXK-
MEHTA.

Crangaptusanus B o0nactu MHGOPMAIMOHHON 0e3-
OMACHOCTH.

1.4

KauectBO

YCIIYT:
OILICHKA U KOHTPOJIb.

TOCTUHUYHBIX | DPAKTOPBI, ONPEIEIAIONINE KAaYeCTBO YCIIYT.
dbopmupoBaHue, | XapakTepUCTUKH M MOKa3aTeIu KayecTBa MPOIYKIUU U
YCIIYT.

MeTtobl OnpeesIeHNs TOKa3aTeNed KadecTBa.
HNHCTpyMEHTBI KOHTPOJISA, aHAIM3a U YIIPaBICHUS Kade-
CTBOM.

Metoas!l KOHTPOJIS Ka4eCTBa.

TeMspl HpaKTI/I‘IeCKI/IX/ CEMHUHAPCKUX 3aHATHH

11 Mecto u ponb crangaptusa- | OCHOBHBIE NIOJIOKEHHUS IO CTAHAAPTHU3ALUU: UCTOpUYE-
MU B CHCTEME TEXHHUYECKO- | CKHI 0030p pa3BUTHS CTaHAApPTH3ALUU; SBOJIOLMS Iie-
IO PeryJupoBaHUs. Jeil u 3aja4 CTaHAapTU3alUH, IPUHLUIBI U OOBEKTHI
CTaHJapTH3aIUU.
Crangaptuzanys B CUCTEME TEXHHUYECKOIO PEryaupo-
BaHUS.
JIOKYMEHTBI 110 CTaHJapTU3alMU, UX IPUMEHEHHE.
DYHKIMY U METOJIbl CTaHIaPTH3AIIH.
1.2 HauunonansHast cuctema | 3akoHOAaTeNIbHAasi U HOPMaTUBHAsI 0a3a HAIMOHAIBHOM
CTaHIapTH3AIUH. CUCTEMBbI CTaHIapTU3AIIIH.
CucreMbl CTaHJApPTOB HAllMOHAJIBHOM CHCTEMbI CTaH-
JapTU3AIHH.
Opranu3zanus paboT 1o cTaHAapTU3AIUH.
Hanpapnenusi pa3BuTUsI HAIIMOHAIBHON CHUCTEMBI CTaH-
JapTU3aLUH.
[TpaBuna pa3pabOTKM W YTBEPXKIAEHHUS HAIMOHAIbHBIX
CTaH/IapTOB.
1.3 MexnyHaponHas U eBponeil- | MexayHapoAHble U PErMOHAIBHBIE OPTaHU3alUK U T10
CKasg  CTaHJapTU3alMs B | CTaHAAPTU3ALUU.
o0ecriedyeHnn KadecTBa roc- | MexaIyHapoaHOe COTPYIHUYECTBO B OOJIACTH CTaHIAp-
TUHUYHBIX YCIIYT. TU3ALINH.
Hanpasnenus pa3BUTHs MEXAYHApOAHOW CTaHApTHU3a-
MU B cpepe yciyr.
Me:xyHapoiHas cTaHJapTHU3alMs CUCTEM MEHEKMEH-
Ta.
Cranpaptuzanuss B obnactu MH(OpManMoOHHON 0e3-
OMACHOCTH.
1.4 KauectBo rOCTUHUYHBIX | DaKTOPBI, ONPENEAIONINE KaUeCTBO YCIIYT.
YCIIYT: dopMupoBanue, | XapakTepUCTUKU U MTOKA3aTeNN KayecTBa MPOAYKLUU U

OIICHKA U KOHTPOJIb.

YCIIYT.

MeTtoapl onpenesieHns MOKa3aTeNned KadecTsa.
WNHCTpyMEHTBI KOHTPOJISA, aHAJIU3a U YIPaBICHUs Kade-
CTBOM. METO/IbI KOHTPOJISI KaYEeCTBA.

2.Hau1/10HaJlea;1 CHUCTCMA CTaHAapTHU3aAllUN

CopepxaHue JEKIHOHHOTO Kypca

2.1

HanmonaneHasg cranpaptu-
3anusi B 00ecleYeHn Kaue-

Cucrema HOPMaTHBHBIX JOKYMEHTOB, (DOPMHUPYIOLIUX
Ka4yecTBO U 0€30I1aCHOCTh TOCTUHUYHOT'O IPOIYKTA.
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cTBa U 0€30IaCHOCTH TOC-
THHUYIHOTO TTPOIYKTA.

Cranpaptsl mpodeccHoHaIbHBIE 110 BHJIAM SKOHOMHUYE-
CKOW (TpymoBoi) nesrenbHOCTH. KBanudukanmoHHbIS
XapaKTePUCTHKHU.

2.2 Cranpmaptuzanus Ha npen- | OpraHuzamnus padoT MO CTaHAAPTH3AIMHA B TOCTHHHIIE.
OpUATHSIX ~ TOCTUHUYHOTO | CTaHIapThl OpraHW3alui: OOBEKTHl CTAHIAPTH3AIINH,
Ou3zHeca. TEXHOJIOTHSI pa3pabOTKH.

CraniapThl KauecTBa 00CITY)KHBaHUSI.

2.3 Kontpons u omenka kaue- | OpraHu3aiysi KOHTPOJIS Ka4eCTBa TOCTUHUYHBIX YCITYT:
CTBa M 0€30MMaCHOCTH YCIIYT | pa3paboTKa MPOrpaMMbI KOHTPOJIS Ka4ecTBa.
U 00CIy)XHBaHUSI B TOCTH- | MeTO/IbI BHEITHEH OIICHKH Ka4eCcTBa M O€30MacCHOCTH.
HUIIE. W3mepenue yaoBIEeTBOPEHHOCTH MTOTPEOUTETICH.

2.4 Crannmaptusanusi, KOHTpoJb | HalioHalibHbIe CTaHAAPTHI, TEXHOJIOTMYECKHUE HOpMa-
U OIICHKA KAayeCTBa yCIYT U | TUBHI.
OPOAYKIMK Ha mpennpus- | OpraHu3anus MpoUu3BOJACTBEHHOIO KOHTPOJISI KayecTBa
TUSX MIATAHUS TOCTUHUIIBL. | U 0€30MAaCHOCTH KYJIMHAPHOU MPOTYKITHH.

2.5 OTBETCTBEHHOCTh HCIIOJIHU- | HOpMaTUBHO-TIPaBOBbIE OCHOBBI OTBETCTBEHHOCTH HC-

TeJIeH 3a KadecTBO YCIYT,
JOCTOBEPHOCTb U IOJIHOTY
uHpopManuu ob yciyre.

IIOJIHUTENS 34 Ka4eCTBO YCIYT, JOCTOBEPHOCTh M IIOJI-
HOTY uH(popmauuu o0 yciyre. MeToasl U cpeacTBa
CTUMYJIMPOBAaHUs MOTUBALIMHU [IEPCOHANA B MIOBBILICHUN
KauecTBa NPEAOCTaBICHUS TOCTHHUYHBIX YCIIYT.

W3mepeHue ynoBiaeTBOpeHHOCTH NepcoHana. OpraHu-
3anus paboThl C kanobaMu MoTpeduTenel: paccMoTpe-
HUE KaJI00 U MPETeH3UH MOTPeOUTENeH, IPUHITHE MEP.

TeMmbr HpaKTI/I‘ICCKI/IX/ CCMHHApPCKHX 3aHATH

i

2.1 Hammonanenast crangaptu- | CucremMa HOPMATHBHBIX JOKYMEHTOB, (POPMHUPYIOLIUX
3anusi B 00€CIeYeHUH Kade- | KaueCTBO M 0e30MacHOCTh TOCTUHHUYHOTO MPOAYKTA.
cTBa U Oe3omacHocTH Troc- | CtanAapThl MpodeccHoHaNbHBIE O BUIaM YKOHOMHUYE-
TUHUYHOTO MPOJYKTA. CKOH (TpYHOBOIA) NEATETHLHOCTH.

KBanuduxarmonnsie XxapakTepUCTHKY.

2.2 Crangapruzanus Ha npen- | Opranuzanus padoT Mo cTaHAApTU3ALKN B TOCTUHHUIIE.
npuATUSX ~ TocTHHUYHOTO | CTaHIapThl OpraHU3alMy: OOBEKTHl CTaHIAPTHU3AIUH,
Ou3Heca. TEXHOJIOTUS pa3pabOTKH.

CraHgapThl KauecTBa 00CITYKHUBaHUS.

2.3 KouTponp u omenka kade- | Opranuzanus KOHTPOJIS KayecTBa TOCTUHUYHBIX YCIYT:
CTBa U 0€30MMAaCHOCTH YCIYT | pa3paboTKa MporpaMMbl KOHTPOJIS KauyecTBa.

U 00CIy)XHBaHUS B TOCTU- | MeTo/bl BHEIIHEH OIIEHKH KayecTBa 1 O€30MacHOCTH.
HUIIE. W3mepenue yaoBIe€TBOPEHHOCTH MOTpEOUTENEH.

24 Crangapruzanus, KOHTpodb | HampoHanbHble CTaHIApThI, TEXHOJIOTHUYECKHE HOpMa-
U OIICHKA KayecTBa YCIYT U | TUBBI.

MPOAYKIMK Ha mpeAnpus- | OpraHuzanus MpOU3BOJCTBEHHOTO KOHTPOJS KadyecTBa
TUSIX TUTAHUS TOCTUHUIBL. | M 0€30MacHOCTH KYJIWHAPHOHN MPOAYKIINH.
2.5 OTBETCTBEHHOCTh MCIIONHU- | HOpMaTHBHO-TIpaBOBbIE OCHOBBI OTBETCTBEHHOCTH HC-

Tenel 3a KadecTBO YCIYT,
JOCTOBEPHOCTh M IIOJHOTY
uHpopmanuu o0 yciyre.

MOJTHUTENS 32 KayecTBO YCIYT, JOCTOBEPHOCTb M TIOJI-
HOTY HH(popMaluu o0 yciyre.

MCTO}IBI " CpCACTBA CTUMYJIIMPOBAHUA MOTUBAIUU IICP-
COHaJjla B TIOBBIIICHUH Ka4yeCTBa IPEIOCTABICHHUS TOC-
TUHUYHBIX YCIIYT.

W3mepeHue yaoBIeTBOPEHHOCTH MepCoHaIa.
Opranu3zanus padboThl ¢ xkanodamu notpedurenei: pac-
CMOTpEHHE XaJlo0 U MpeTeH3uil moTpeduTenei, mpuHs-
THE Mep.

3. Iopsimok knaccupuKauy 00bEKTOB TYPUCTCKON WHIYCTPHH, BKIFOYAIONINX TOCTUHHIIBI U UHBIC
CpeJICTBA pa3MeIICHHSI
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CopepxaHue JEKIHOHHOIO Kypca

3.1 Cucrema xknaccudukanuu | CuctemMa KiacCU(UKAIMA TOCTHHUII U WHBIX CPEIICTB
TOCTHHHUIl M WHBIX CPEJCTB | pa3MeIleHHs] BKIIOYAeT: 00JIaCTh MPUMEHEHHS; OCHOB-
pasMeleHus Hble TpeOOBAaHUS; OPraHU3ALUOHHYIO CTPYKTYpy U

(GyHKIMU ee YYaCTHHKOB; MPOBEACHHUE paboT; paccMOT-
peHMe aneJUIIIUiA; IMpaBuia IpUMEHEeHUs 3Haka KaTe-
TrOpPUM TOCTUHHULIBI U HHOT'O CPEACTBA Pa3MEICHHUS.

3.2 Onenka cooTBeTcTBUSl Toc- | OlleHKa COOTBETCTBUS FOCTUHUI U UHBIX CPENICTB pas-
TUHHUIl W HHBIX CPEJCTB | MELIEHUs OJTHOW U3 KaTeropuil, 3TaIbl.
pa3MelIeHts KaTeropun [lepBslii 3Tan - npeaBapyUTEIbHAs OLIEHKA COOTBETCTBUS

TOCTHHHUIBI M MHOTO CPEJCTBA Pa3MEIIEHUs 10 KpHUTe-
pusM. BTopoi 3ram - OLlEHKa COOTBETCTBHSI HOMEDPOB
TOCTHHHUIIBI U HTHOTO CPE/ICTBA pa3MeILeHusl.

Tperuii Tan - OLleHKa COOTBETCTBUS IIEPCOHAIA TOCTH-
HUIIBl 1 HHOTO CPEJCTBA PA3MELICHHUS.

UYeTBepThlii 3Tl - OAJTbHAS OIICHKA TOCTUHUIIBI U HHO-
r'0 CpPeJCTBa pa3MelleHus no kpurepusaM. IlsaTelii stam -
OKOHYATeJIbHas OlLIEHKa COOTBETCTBUS TOCTUHMIBI H
MHOTO CpeJICTBA pPa3MEIICHUsl ONpEAETICHHOM KaTero-
puH.

3.3 TpeboBanust k rocrununaMm | TpeGoBaHUS K TOCTMHHUIAM U MHBIM CPEACTBaM pazMe-
U MHBIM CpEICTBaM pa3Me- | IICHHUS:

LICHUS 1. 3nanue u npuieraronias K HeMy TEpPUTOPUSL.
2. Texauaeckoe 000pyI0BaHUE.
3. HomepHnoii don.
4. TexHHUECKOE OCHAIIICHHUE.
5. CanurtapHble 00BEKThI OOILETo MOJIb30BAHUS.
6. O0111€CTBEHHBIE TOMEILIEHUS.
7. llomemenust Ui MPEIOCTABICHUS YCIYT MUTAHUS.
8. Yemyru.
9. Ycnyru nutaHus.
10. TpeboBaHUs K MEPCOHAIY U €r0 MOATOTOBKE.

3.4 Kpurepun OGamnbHON oueH- | TpeboBanus u ux OajibHas OIEHKAa B COOTBETCTBUU C
KM TrocTUHMIl u Jpyrux | CucreMol kiaccu(UKaluMu TOCTHHUIl U MHBIX CPENICTB
CPEICTB pa3MeIleHusi pas- | pa3MeLeHus.

JIMYHBIX KaTeropui
3.5.3. Paccmotpenue anesiunii | [Topsinok paccMOTpeHMsI anesisiquil B COOTBETCTBUU C
Cucremoil kinaccu@UKaMy TOCTUHUI] U UHBIX CPEJICTB
pa3MeLICHHUs.

3.6 [Ipumenenue 3Haka karero- | [IpuMeHeHHe 3HaKa KaTeropuud TOCTUHMIIBI U HHOTO
pUM TOCTHHHUIBI W MHOIO | CPEeCTBAa pa3MeIleHuss B COOTBETCTBUM ¢ CucreMoil
CPEICTBA pa3MelEHUs KJ1acCU()UMKALMU TOCTUHMII M MHBIX CPEJICTB pa3Melle-

HUSL.
3.7 ITopsnox  knaccudukanun | [lopsnok kinaccupukanun 00bEKTOB TYPUCTCKONW MHIY-
O0OBEKTOB TYPUCTCKOM WH- | CTPUU - TOPHOJBIKHBIE TPACCHI.
IYCTPUU - TOPHOJBIKHBIE
Tpacchbl.
3.8 [Mopsanox  knaccudukanuu | [Topsnok knaccupukanuu o0bEKTOB TYpPUCTCKON MHIY-

O00BEKTOB TYPUCTCKOW WH-

CTPUH - TIISXKH.
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‘ JNYCTPUU - IUISIKU.

TeMbl MPaKTUYECKUX/CEMUHAPCKUX 3aHATHI

3.1 Cucrema  knaccudukanuu | Cucrema Kiaccu(UKalMU TOCTUHHUII M HUHBIX CPEJICTB
TOCTHHHUI[ M HHBIX CPEICTB | pa3MEILEHUs:
pa3MelIeHUs 1. Obnacte npUMEHEHHUS.
2. OcHOBHBIE TpEeOOBaHUS.
3. Opranu3zaioHHasi CTPyKTypa u (yHKIHU €€ y4acT-
HUKOB.
4. IIpoBenenue padoT.
5. PaccMoTpeHme aneisiuii.
6. [IpaBuna npuMeHeHHus 3HaKa KaT€ropuy TOCTUHHIIBI
U MHOT'O CPEJICTBA pa3MEeILeHHsL.
3.2 Omnenka cooTBeTCcTBUSL TOC- | OLEHKAa COOTBETCTBUS TOCTHHHUIl U MHBIX CPEICTB pas-
TUHHUII W HHBIX CPEJCTB | MELICHUs OJHON U3 KaTErOpHii, 3Talbl.
pa3MeleH s KaTeropuu [lepBbIii 5Tan - mpeaBapuTeNbHAs OLIEHKA COOTBETCTBUS
TOCTHHHUIBI M1 MHOTO CPE/CTBA pa3MEIEHHs] 0 KpHUTe-
pHSIM.
Bropoii sTan - oneHka COOTBETCTBUS HOMEPOB I'OCTH-
HUIIBl K THOTO CPEJCTBA Pa3MEICHHS.
Tpetuii 3Tam - oLeHKa COOTBETCTBUS IEPCOHANA TOCTH-
HUIIBl K UHOTO CPEJICTBA PA3MELICHHUS.
YerBepThlii 3Tan - 6ajuibHAs OLlEHKA TOCTUHUIBI U UHO-
ro CpencTBa pa3MeILIeHus 110 KpurepusaMm. I1arelit sram -
OKOHYAaTeJIbHAsl OLEHKAa COOTBETCTBUS TOCTUHUIBI U
WHOTO CpEJICTBA Pa3sMEIICHHs OIpENeJIeHHONW KaTero-
pUH.
3.3 TpeboBanust k rocrununaMm | TpeOoBaHUS K TOCTHHHIIAM M MHBIM CPEICTBAM pa3Me-
U MHBIM CpPEACTBaM pa3Me- | LCHMS:
LICHUS 1. 3nanue u npuieraroas K HeMmy TEppUTOPUSL.
2. TexHuueckoe 000pyI0BaHHUE.
3. HomepHnoii donz.
4. TexHUYEeCKOe OCHAIICHHUE.
5. CanutapHbie 00BEKTHI 00IIETO MOJIb30BAHMS.
6. OO11ecTBEHHBIE TOMEILICHHS.
7. TlomemeHus Uil IPENOCTABICHUS YCIYr IUTaHHUS.
8. Yenyru.
9. Ycnyru nutanus.
10. TpeGoBaHMsI K IEPCOHAITY U €TO MOJITOTOBKE.
3.4 Kputepun 6amibHON oueH- | TpeboBanuss u ux OanbHas OLIEHKAa B COOTBETCTBHM C
K rocTUHHII u Jpyrux | CucremMol KiacCU(pUKAIMA TOCTUHUII U UHBIX CPEACTB
CPEACTB pa3MELIeHUs pa3- | pa3MelleHHs.
JIMYHBIX KaTETOPHI
3.5.3. Paccmotpenue anemsiumii - | [lopsaok paccMOTpeHHUs aneuisiiuil B COOTBETCTBUU C
Cucremoii knaccu(uKauu TOCTHHUIl U MHBIX CPEJCTB
pa3MereHus.
3.6 [Ipumenenue 3Haka karero- | [I[pumeHeHue 3HaKa KaTeropuM TOCTHHMIBI U WHOTO
pUHM TOCTHHHUIIBI M WHOTO | CPEICTBA pa3MelieHus B cooTBeTcTBHHM ¢ CucteMoi
CpezAcTBa pa3MelIeHUs KJacCU()UKALMU TOCTUHUI] U MHBIX CPEJICTB pa3Mellle-
HUSL.
3.7 IMopsnox  knaccudukanun | [lopsaok kinaccudukanuu 00bEKTOB TYPUCTCKON MHIY-

O00BEKTOB TYPUCTCKOW WH-

CTPUH - TOPHOJIBI)KHBIC TPACCHI.
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NYyCTPUU - TOPHOJIBDKHBIC
TPaccChl.

3.8

[Mopsimox  kmaccudukanuu
00BEKTOB TYPUCTCKOW WH-
TYCTPHH - TUISIKH.

[Mopsimok kmaccupukauy 0ObEKTOB TYPUCTCKON HHIY-
CTPHH - TUISDKU.

4. KauecTBO rOCTHHUYHBIX YCIYT: (OPMUpPOBAHUE, OIIEHKA U KOHTPOJIIb

CopepxaHue JeKIHOHHOTO Kypca

4.1

[TonsiTue kayecTBa yCIyTH.
KauectBo  kak  0OBEKT
yIIpaBJIECHUS.

@DakKTOpbl, ONpEACIAIOIIUE KAa4eCTBO YCIYyr. XapakTe-
PUCTHKHM M IIOKa3aTead KadyecTBa NPOAYKIHMH U YCIYT.
Meroas! onpeneneHus nokasareien kadecrsa. HCTpy-
MEHTBl KOHTPOJIA, aHAJIU3a M YNPABICHUS KAadeCTBOM.
Meroasl KOHTPOJIA Ka4ecTBa.

4.2

OcHOBHBIE 3Talbl Pa3BUTH
CHCTEeM MEHEDKMEHTa Ka-
YeCTBa.

CTaHOBHeHI/Ie nu paSBI/ITI/Ie MCHC/DKMCHTA KadecCTBa.
Dranbl pa3BUTHS YIPABICHUSA KAa4eCTBOM. DJIEMEHTBI
HOBOM CHCTEMBI YHpaBileHHs KadecTBOM. CyIIHOCTb
MPOIIECCHOTO TIOJIX0/1a K YIIPABJICHUIO KAYeCTBOM M €ro
OCOOCHHOCTY.

4.3

OcobeHHoCTH KayecTBa
YCIIYT B TOCTHHHIIE.

KauecTBO B T'OCTHUHHUIIC KaK 00BEKT

yrpasieHus. DyHKIMOHATBHOE M TEXHHYECKOE Kaue-
CTBO TOCTUHUYHBIX YCIYT. AKTYyaJlbHOCTb MpPOOJIEMbI
Ka4yecTBa Uil NPEANPHATHH pasmemieHus. ['ocTuHuy-
HBIM NMPOIYKT U ero crpykrypa. Cucrema oOciyxuBa-
HUS rocTeid. Mosienb BOCIIPUATHS ITOTPeOUTENEeM Kade-
CTBA YCIJIyTH.

4.4

Cuctembl KayecTBa IOCTH-
HUYHBIX KOPIIOPALIUH.

ITonsATHE TOCTUHUYHBIX Kopnopaunﬁ, OeJIn uX CO3JaHusA
" NMpEeUMylieCTBa Ha PEIHKC TOCTUHUYHBIX YCJIYT. IIoka-
3aTCJIM OLCHKU U XapaKTCPUCTUKH KadeCTBa YCIYyI' U
06CJIy7KI/IBaHI/I$I CCTCBBIX TOCTHHMUII.

4.5

MeTonsl OIEHKH KadecTBa
o0CITy>)KMUBaHUSI B TOCTUHHIIE

OO0mre MeTobl OLIEHKH KadyecTBa B TocTuHHIE. U3Mme-
peHue IMokasaresneil kauecTBa U KOHKYPEHTOCIIOCOOHO-
ctu ycnyr. OueHka KayecTBa

cucteMbl oOciykuBanus. OleHKa U MPOTHO3UPOBAHUE
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH yCiIyr. NHCTpYyMEHTHI
yrpaBiaeHus: kKauecTBOM. DYHKIIUMA KayecTBa M KOHIIE-
nus «aoma kadectBay. OOecrieueHrne KOHTPOIS Kade-
CTBa 1 0€30IaCHOCTU B TOCTUHUYHOM JIEJIE.
NudopmannonHas cucrema yrpaBieHHs] KAUeCTBOM.

4.6

Metonbl OUEHKH YIOBIIE-
TBOPEHHOCTH MOTpeOuTENnen
KQ4eCTBOM  TI'OCTHHUYHLIX

YCIIYT.

CoOTHOIIIEHHE TIOHATHI «Ka4eCTBO YCIYr» U «yIOBJIE-
TBOPEHHOCTH MOTPEOUTENECIH».

[IpeumymiecTBa, noayyaeMble TOCTHHUIEH Mpu obecrie-
YeHHH YJOBJIETBOPEHHOCTH MOTpeOUTENe KauyecTBOM
ycyr. HAeKCHBIN MeTo1 onpeieNieHus

4.7

Buenpenue cucremsl Kaude-
CTBa B pabOTy FOCTUHUYHO-
ro

MIPEeANPUATHS.

ConepxaHre M COCTAaB CHUCTEMBl KayecTBa. OTarbl
BHEAPEHUS CUCTEMbI KadecTBa. JlOKyMeHTalus CucTe-
MbI KadecTBa. Ciryx0a yrpaBieHUs Ka4eCTBOM B TOCTH-
HUIIE.

4.8

3amuTa nmpaB noTpeduTenei
TOCTHHUYHBIX YCIYT.

HOpMaTI/IBHO-HpaBOBI)Ie OCHOBBI OTBCTCTBCHHOCTH HC-
TOJIHUTCJIA 3a KA4YCCTBO YCIYI, TOCTOBCPHOCTL M TIOJI-
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HOTY uH(popManuu o0 yciayre. MeTroabl W cCpeacTBa
CTHUMYJIUPOBAHMSI MOTHUBAIMH TIEPCOHAA B MOBBIIIICHUT
Ka4ecTBa MPEJI0CTABICHHS TOCTUHUYHBIX YCIIYT.
W3mepeHune yaoBIeTBOPEHHOCTH IepCcoHaIa.
Opranuzanus paboTsl ¢ kajnobamu NOTpeOUTeNe: pac-
CMOTpPEHUE KaJI00 U MPETCH3MM, IPUHSITHE MepP.

4 TIlopsgox
KOMIIETEHIUIT 00yYarolerocss B TeKyue U NpOMeKyTOYHOM aTTeCTAlUN

oncHuBaHusa YyCneBaeMOCTH H

chopMHUPOBAHHOCTH

JIJs TIOJIOKUTENFHOM OIEHKU IO pe3y/ibTaTaM OCBOCHHUS TUCIUIUIMHBI 00ydaroniemMycss HeoOxo-
JTUMO BBITIOJIHUTH BCE YCTAHOBJICHHBIC BUBI yUeOHOM paboThl. OlieHKa pe3yabTaTOB pabOThl 00yJaroIe-
rocs B 6ayax (1o BUaM) MpUBEACHA B TaduIe 7.

Tabnuna 7 - llkana u moka3aTesld OLEHUBAHUS PE3yNIbTaTOB yueOHOM paboThl 00YYaIOIIKXCS M0 BUIAM
B OayutbHO-peiTuHroBoi cucteme (bPC)

YyeOHast pabo-
Ta (BUIBI)

Cymma
OaI0B

Bunsl u pesynbrarsl
yueOHoU paboThI

O1LeHKa B aTTeCTalun

bamubr
(18 Henenp)

Texymas yuebHas pabora OPO

010]0)

Tekyias
yuebHasi pabo-
Ta B CEMECTpe

60
(100%
/6annoB
npuBe-
JICHHOM
TITKAJIBI)

Jlex1noHHkIe
TUS

3aHs-

1 6amn - nocenieHue 1 JIEKUMOHHOTO

3aHATUA

18/18
(lcem./2
ceMm.)

[IpakTnueckue 3aHs-
THA

1 Oann
3aHATHS;
2 Gamna - W BBINOJHEHUE paboThl Ha S1-
65%3

3 Oamna — noceuieHue 1 3aHATHS U Cylle-
CTBEHHBII BKJIAJ Ha 3aHATHH B paboTy
BCEH TPYMIIbI, CAMOCTOSITEILHOCTh U BbI-
nojiHeHue paboTsl Ha 85,1-100%

- mocemieHre 1 MpakTH4ecKoro

9-27/18-54
(1cem./
ceMm.)

2

KonrtponsHas pabora

3a oaHy paboTy (OTAETHHOM TeMe)

4 6anoB (MOPOroBOE 3HAYCHUE)

8 6aioB (MakCHMaIbHOE 3HAYEHUE).

3a onHy paborty (1o 2-M u Oonee Temam)
5 6aioB (MOPOTrOBOE 3HAUCHUE)

10 6am1oB (MaKCUMaJIbHOE 3HAYCHHE).

Brinonnenue
HUU

3aga-

3a oiHy paboty
3 Gasuta (MOpPOroBO€ 3HAUCHUE)
6 OannoB (MakCHUMaJIbHOE 3HAUCHUE)

Pemenne 3amaqg, xei-
COB

3a ogHy paboty
2 Gayuta (MOPOroBoe 3HaYEHUE)
4 OamnoB (MakCUMaJIbHOE 3HAUEHUE)

3-5

Hrorosoe
BaHUE

TECTHPO-

6 Gamna (51 - 65% npaBUILHBIX OTBETOB)
10 6amnoB (66 - 84% mpaBUIBHBIX OTBE-
TOB)
12 GannoB (85 - 100% npaBUIbHBIX OTBE-
TOB)

6-12

TectupoBanue o

TEMC

1 6amna (51 - 65% npaBUIBHBIX OTBETOB)
2 6anna (66 - 84% npaBUIIBHBIX OTBETOB)
3 Oamma (85 - 100% mnpaBUIBHBIX OTBe-
TOB)

1-3
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TectupoBanue o

psay TEM

3 Gamna (51 - 65% npaBUIBHBIX OTBETOB)
5 OamnoB (66 - 84% mnpaBUIBHBIX OTBe-
TOB)
6 6amioB (85 - 100% npaBUIBHBIX OTBE-
TOB

3-6

Texymas yuebHas pabora 300

300 u 0390|60 Jlekunonuele  3aHs-|1 OGamn - nocenienue 1 sexiuoHHoro|3/3
Texymas (100% |Tus 3aHATHUS
yuebHasi pabo-|/6aisioB
Ta B cemecTtpe |npuBe- |[Ipaktmueckue 3aHs-|1 Oamn - mocemenue 1 mpaktudeckoro|4-12/4-12
JEHHON |THs 3aHATHS,
TITKAJIBI) 2 Oaia - ¥ BBINOJHEHUE paboTHl Ha S51-
65%3
3 Gamna — nmocemieHue 1 3aHATHS U CYIIIe-
CTBEHHBIM BKJaJ Ha 3aHATUU B paboTy
BCEH TPYIIbI, CAMOCTOSITEILHOCTh U BbI-
noyiHeHue pabotel Ha §85,1-100%
KontpomnbHas paborta [3a onHy paboty (1Mo pasieny, ceMecTpo-
Bas paboTa)
51 GannoB (MOpOroBoe 3HaYEHUE) 51-10
100 OanoB (MakCUMallbHOE 3HAUEHHUE).
Pemenwue 3ana4, keii-|3a ogHy padory 3-5
COB 2 6aia (MmoporoBoe 3HaYeHUE)
4 OamioB (MakCUMaJIbHOE 3HAUEHUE)
Breimonnenue  3aga-|3a oany paboty 3-6
HUN 3 Gasuta (MOpOroBO€ 3HAYCHUE)
6 6a/mIoB (MaKCUMaIbHOE 3HAUCHUE)
HtoroBoe Tectupo-|6 Gamna (51 - 65% npaBUIBHBIX OTBETOB) |6-12
BaHHE 10 6amnoB (66 - 84% mnpaBUIBHBIX OTBE-
TOB)
12 6amnoB (85 - 100% npaBUIIBHBIX OTBE-
TOB)
TectupoBanue no(l 6amr (51 - 65% npaBuiIbHBIX OTBETOB) |1-3
TeMe 2 Ganna (66 - 84% mpaBUILHBIX OTBETOB)
3 Oamna (85 - 100% mnpaBUIBHBIX OTBE-
TOB)
Hroro no Texymieit pabore B ceMecTpe 51-100
[IpomexyTouHas aTTecTamms
[Tpomexyrtou- |40 Bompoc 1. 5 6anoB (MOPOroBOE 3HAUCHUE) 5-10
Has arrectarms|(100% 10 6a110B (MakCUMaJIbHOE 3HAUEHHE)
(3auer) /6annos |Bompoc 2. 5 6anyoB (MOpPOroBoe 3HAYCHNUE) 5-10
pUBe- 10 6am10B (MakCUMaIbHOE 3HAYEHUE)
AEHHOU |[IpaKTHKO- 10 6amoB (IOPOroBoe 3Ha4EHUE) 10-20
IIKAJIbI) |OpueHTUpOBaHue 3a-|20 6auioB (MAKCUMAIbHOE 3HAUECHHE)
TaHue
HToro mo mpomMexyTouHO! aTTecTanuy (9K3aMeH) 20-40

CYMMapHa}I OIICHKA IO JUCHUITIINHE: CYMMa OamioB TCKyIJ_ICﬁ u HpOMC)KyTO‘-IHOfI aTrTeCTaluun

—100 ©.

51

B nmpomexyTo4yHO# aTTecTaluy OIIEHKa BBICTaBIsieTCS B BenoMocTh B 100-0ayipHOIM mIKaie U B
OyKBEHHOM SKBHUBaJIEHTE (Ta0IuIa 8):
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Tabnuma 8§ - OneHKa ypoBHsI YCBOSHUS TUCIUTIMHBI M KOMIETEHITUN

Kputepun orieHuBaHusa KOMIIETCHIIUN YpoBeHb Hrorosas Ouenka no
YCBOGHUS OLIEHKa 100-
JUCUUTIMHBI U OarbHOU
KOMIIETCHIIU I HIKaJe
OOyuaromuiicss He BIIaJIeeT TEOPETHUYCCKUMHU OCHO- TEPBBII He 3aureno/ Menee 51
BaMM AMCLUIUIMHBI U HAy4YHOH TEPMUHOJIOTHEH, Je- Heynosnerso- Oama
MOHCTPUPYET OTPBHIBOYHBbIC 3HAHUS, HE CIIOCOOEH PUTEIBHO

pemaTh MpakTHYeCKue MpodeccCuoHaIbHbIC 3a1a4H,
JIOITYCKAEeT MHOYKECTBEHHBIE CYILIECTBEHHbIE OIIMOKU
B OTBETAaX, HE YMEET UHTEPIPETUPOBATL PE3yJIbTaThI
U J€J1aTh BBIBOJBI.

OOyyaromuiicst BiIajeeT YaCTUYHO TEOPETUUECKUMHU IOPOTOBBIN 3auTe- 51-65
OCHOBAMH JTUCLMILIMHBI ¥ HAYYHOH TEpMUHOJIOTHEH, HO/yJIOBJIETBOPH
dbparMeHTapHO CMOCOOEH pemaTh MPAKTUYECKUE TEBHO

npodeccuoHaNbHbBIE 3a/1a4M, JOIMYCKaeT HECKOJBKO
CYILIECTBEHHBIX OIIMOOK PEIICHUSX, MOXKET YaCTUU-
HO MHTEPIPETUPOBATH TMOJTYYEHHBIE PE3YJIbTaThl,
JIOTTYCKAeT OIIMOKHU B BBIBOJIAX.

OOyyaromuiicst BlaJeeT TEOPETUYECKUMU OCHOBAMU  ITOBBIIICHHBIH 3aureHo/ 66-85
JUCLHUIIJIMHBI U HAYYHOU TEPMHMHOJIOTHEN, IPAMOTHO XOpOLLO

W3JIaraeT MaTepHall, CIIOCOOCH peliaTh IpaKTHye-

ckre po(heCCHOHANBHBIC 33J]a4d, HO JIOMYCKAeT OT-

JIENIbHbIE HECYIIECTBEHHbIE OIIMOKU B MHTEpIpeTa-

[IUU PE3YJIbTATOB M BHIBOJIAX.

OOyyaromuiics B OJHOW Mepe Bia/ieeT TEOpETHYe- MPOJABUHYTHIN 3aureHo/ 86-100
CKHMH OCHOBaMH JTUCIUIUIMHBI U HAyYHOW TEPMH- OTJINYHO

HOJIOTHEH, IPaMOTHO M3JIaraeT MaTepual, CIocoOeH

WLUTIOCTPUPOBATH OTBET MPUMEpamMu, GpaKkTaMu, JTaH-

HBIMH HAy4YHBIX HCCIEAOBAHUN, MPUMEHSTH Teope-

TUYECKUE 3HAHUS TSI PEIICHHS MPAKTHYECKUX TIPO-

deccronanpHbIX 3a7a4. [IpaBUIbHO HHTEPIIPETUPYET

MOJTyYeHHBIC PE3yJbTaThl U JIeJlaeT OOOCHOBAaHHBIC

BBIBOJBI.

5 MarepuajabHO-TEXHHYECKOE, MpOorpaMMHoOe U y4deOHoO-
MeTOoAuYeCKoe o0ecreyeHre TUCIUTLIHMHBI

5.1 YueOHas auTeparypa

OcHoBHas1 yueOHas1 IuTEPaTypa:

1. Hextape, I'. M. Crannaptuzanus, cepTuuKanus, KJaccCuPpUKanus B TYpUCTCKON U Toc-
TUHUYHON WMHAYCTpuH : yueOHoe mocobue nmis By3oB/ I'. M. Jlextsps. — 4-e uza., nepepad. u J0m. —
Mocksa : U3narensctBo FOpaiit, 2019. — 412 ¢. — (Bsiciee o6pazoBanue). — ISBN 978-5-534-12232-
9. — Texcrt : anekrponnsiii // DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/447083

2. Edpemosa, M. B. VmpaBienue kauecTBOM TOCTUHUYHBIX YCIYT : YU€OHHK U MPaKTUKyM
st By30B / M. B. EdppemoBa. — Mocksa : U3natensctBo FOpaiit, 2020. — 350 c. — (Bsiciiee o6pazo-
Banue). — ISBN 978-5-534-12253-4. — Tekcr : oanekrponsbii // DBC IOpair [caiit]. —

URL:https://urait.ru/bcode/447103
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JonosHuTeILHAS JUTEpaTypa:

1. Hextsaps, I'. M. Crangaptusanus, cepTuuKanus U Kiaccudukanus B TYpu3Me : MPaKkTh-
yeckoe nocodbue / I'. M. JlexTsips. — 4-¢ m3n. — Mocksa : M3natensctBo FOpaiit, 2020. — 412 ¢c. —
(ITpodeccuonanpuas mpaktuka). — ISBN 978-5-534-13510-7. — Texkcrt : anekrponHsii // IbC FOpaiit
[caiit]. — URL.: https://urait.ru/bcode/448681

2. Kypoukuna, A. 0. VYnpaBieHrne ka4ecTBOM YCIYT : Y4COHUK U MIPAKTHKYM ISl aKaJeMU-
yeckoro OakanmaBpuara/ A. lO. Kypoukuna. — 2-e wu3z., ucnp. u jpon. — Mocksa : M3gaTenbeTBo
Opaiit, 2019. — 172 c. — (bakanaBp. Akamemudeckuii kypc. Monynb). — ISBN 978-5-534-07316-4.
— Tekcr : anextponnsiii / DBC HOpaiit [caiir]. — URL.: https://urait.ru/bcode/434105

3. Komukos, B. 1. Metponorusi, crannaprusainus, ceprudukanus : yaeouuk / B.M. Komakos.
— 2-e u3A., uchp. u gorn. — M. : DOPYM : UHOPA-M, 2019. — 432 ¢. — (Bsicmiee obpa3oBanue: ba-
kanaBpuar). - ISBN . - Tekcr : anekrponnsiid. - URL: https://new.znanium.com/catalog/product/987717

5.2 MarepuajibHO-TeXHHYeCKOe W TNPOrpaMMHoOe o0ecnevyeHue

JTUCIHUIIIHHBI

YyeOHbIC 3aHATHS 1O TUCHUILIMHE TTPOBOAATCS B yueOHBIX ayauTopusx HOU Keml'Y cornmacho
Tabauie 9.
Tabnuma 9 - YyeOHble ayAUTOpPHH U IPOrPaMMHOE 0OecIIeYeHHe

HanMmenoBaHre IOMeIIeHNH ISl IPOBEIEHUS BCEX BUIOB yueOHOI
JeATEeITLHOCTH, TTPEIYCMOTPEHHON YICOHBIM TUTAHOM

Anpec (MecTOmoN0KeH e)
MIOMEILEHUN 7151 MPOBEICHUS
BCEX BHUJIOB Y4eOHOI
JeITeIILHOCTH,
NPeayCMOTPEHHOH yueOHbIM
TUIAHOM

654079, KemepoBckas 00-
nacth, r. HOBOKY3HEIK, TIp-KT
Meramnypros, a. 19

615 YuebHas ayauropus (MyJIbTUMEIUIHHAS) IS IPOBECHUS:

- 3aHSTHI JIEKIIMOHHOTO THIIA;

Crnenuanu3upoBaHHas (y4eOHasi) Medesib: JOCKa MeloBas, kadeapa,
CTOJIBL, CTYJIbSI.

OOopynoBanue A1 MNpe3eHTANMM  Y4eOHOro  MaTepuaJa:
cmayuonapHoe - KOMIIBIOTEP, 3KpaH, MPOEKTOp, aKyCTHUECKasi cucTeMa
(KOJIOHKHM).

Hcnoanb3yemoe nmporpammuoe odecniedenne: UbuntuLinux (cBo6omHO
pacmpoctpansiemoe [10),LibreOffice (cBoGomHo pacmpocTpansemMoe
I10), Snpexc.bpaysep (oTeuecTBEeHHOE CBOOOJHO PACIPOCTPaHIEMOE
I10).

HNurepHer ¢ obecnieuenuem gocryna 8 JUOC.

501 KomnbloTepHblii Ki1acce

VYyeOHas aynuTopus (MyJIbTUMEIUIHAS) TSI TPOBEIEHUS:

- 3aHTHI CEMUHAPCKOTO (TIPaKTHUYECKOTO0) TUTIA;

- TPYIIOBBIX W WHIUBUIYTbHBIX KOHCYJIbTAIUH;

- TEKYIIEeT0 KOHTPOJIS U MPOMEKYTOYHON aTTeCTallUN;
CneunanusupoBanHas (yueOHasi) melesib: J0CKa MelioBas, Kadeapa,
CTOJIBI KOMITBIOTEPHBIC, CTYIIbSI.

OGopyaoBanue i  TNpe3eHTANMM  y4e0HOro  MaTepuaJjia:
cmayuoHapHoe - KOMITBIOTEp MPEeroiaBaTess, SKpaH, IPOeKTop.
O0opynoBanme: cmayuoHapHoe - KOMIBIOTEPHI Tt oOydarormxcs (17
IIT.).

Hcnoan3yemoe MporpaMMHoOe obecrneveHune: MSWindows
(MicrosoftlmaginePremium 3 year mo cyOIuIIeH3HOHHOMY A0TOBOPY Ne
1212/KMP ot 12.12.2018 1. mo 12.12.2021 r.), LibreOffice (cBoGomgHO
pacnpoctpansiemoe [10), FoxitReader (cBobGomHO pacmpocTpaHsiemoe

654079, KemepoBckas 00-
nacTe, T. HoBoky3Henk, np-KT
Merannypros, a. 19
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[10), Firefox 14 (cBoboano pacmpoctpansemoe I10), SAnnexc.bpaysep
(oreuecTBeHHOE cBOOOIHO pacnpocTtpansemoe [10), Koncynprant [lmroc
(oreuectBennoe [10, norosop 06 urdpo moxaepxkke 1.04.2007).
NurepHer ¢ o6ecneuenuem ngocryna B IUOC.

5.3 CoBpemennbie mnpodeccuoHaJbHbIEe 0a3bl JaHHBIX H
HH(pOpPMALIMOHHBbIE CIPABOYHbIE CHCTEMBI

1. baza cranmaptoB u periiameHTOB PoccTanmapra - https://www.gost.ru/portal/gost//home/standarts

2. baza nannbix ISO «Pecypcsl o orieHKe cooTBeTCTBUsI» - https://www.iso.org/ru/resources-for-
conformity-assessment.html

3. CmpaBounas mpaBoBas cuctema «TexaKcmepT»

6 HNuble cBenenns U (WjIM) MaTepuaJbl.
6.1 IlpuMepHbIe TEMBI U BAPMAHTHI IMCbMEHHBIX Y4e€OHBIX padoT

Temsbl pedepaTtoB

. CocraBisrolyie TOCTHHUYHOTO IPOAYKTA U CUCTEMBI 0OCITyKHBAHUSI B OTEJIE.

. MeTonbl 1 HHCTPYMEHTBI YIIPABICHUS KA4ECTBOM.

. Ucropus crangaptuzauuu B Poccun.

. 3mepenue nokaszareseil kauecTBa U KOHKYPEHTOCIIOCOOHOCTH FOCTUHUYHBIX YCIIYT.
. Ponip TexHUUECKHX CTaHAapTOB Ka4Y€CTBA Ha MPCANPUATUAX PASMCIICHUA.

. Ponb GyHKIIMOHANBHBIX CTAHAAPTOB Ka4eCTBA HA MPEINPUATUAX Pa3MEILCHUS.

. CranznapTel FOCTUHUYHBIX CETEH.

. CranapTu3zanus MajibIX CPE/ICTB pa3MeEIleHHsL.

. CrannapTusanys cenyuaau3upOBaHHBIX CPEACTB PA3MELICHHUS.

O 00 I O\ L B W N = =

. CrangapTu3anus caHaTOpHEB, TAHCUOHATOB, LICHTPOB OT/bIXA.
. Ilopsinok knaccudukanuy KypopTHBIX TOCTHHHIL.

—_
— O

. [opsinok knaccuukanuy J0MOB OTAbIXA U TAHCHOHATOB.
. Ilopsinox knaccudukanuy anapr-oTesen.
. TpeboBanus kK HOMepHOMY (POHILY PEANPUATHI pa3MELICHHUS.

—_
EENVS I S

. MeToibl KOHTPOJIS KauecTBa PabOThl COTPYIHUKOB CIIy>XObI IpHUEMa U pa3MeIIeHUs.

—_
9,

. MeTo bl KOHTPOJIS KauecTBa pabOThI COTPYTHUKOB CITY>KOBI YOOPKH HOMEPHOTO (hOHA.

. MeTonbl KOHTPOJIS KayecTBa pabOThl COTPYIHUKOB CITY>KOBI TUTAHHS U HATTUTKOB.
. MeTonbl KOHTPOJIS KadyecTBa PabOTHl COTPYIHUKOB CITYKOBI TIPAYeYHOIA.

—_— e —
(o <IN le)\

. OLIGHKa Ka4deCTBa rOCTUHUIIBI MCTOA0M «TaMHBIA TOCTHY.

—_—
Ne)

. BHyTpeHHue MeTo1bl OLIEHKH KauecTBa yCIIyT NPEIIPUITHN pa3MelleHH s .

Temubl 015 HAnucaHus 3cce

. CymHoOCTb ¥ copepKaHue CTaHAAPTU3ALUY.

. O6mue u 6osee y3Kue 1eIu CTaH apTU3aIiH.

. Ha xakux ypoBHSIX OCYIIECTBIISIETCS CTaHAaPTU3ALMA?

. OOBEKTHI U OCHOBHBIE 33]]a4l CTaHAapTH3ALUH.

. [IpyHIMIIBI CTaHJAPTU3ALINH.

. MeTo/p1, CTIONb3yeMbl€ B CTaHIapTU3AIIIH.

. UcToprieckrie 0OCHOBBI pa3BUTHS CTaHAapTHU3anuu B Poccun.

. HopMaTuBHbIE TOKYMEHTHI 110 CTaHIapTU3ALIH.

. HopMaTuBHBIE TOKYMEHTHI 110 CTaHAapTU3aluu B PO.

10. IlpuMeHneHne HOPMATUBHBIX IOKYMEHTOB U XapaKTep UX TPeOOBaHUH.
11. TocynapctBennslie ctanaaptsl Poccuiickoit denepannn. O0s3aTenbHble TpeOOBAaHUS K 00BEKTY
15
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CTaHJapTHU3aLMH B cepe Typusma.

12. OCHOBHBIE IPUHIUIIBI U 1IEJIN TEXHUYECKOTO PETYINPOBAHMSL.
13. O6mepoccuiickue KiaaccuphuKaTopshI.

14. Bunbl cTaHAapTOB.

15. OcHoBonosararoue CTaHaapThl B TYPUCTCKON UHYCTPUH.

16. Opransl u cITy>KOBI IO CTaHIAPTU3ALINH.

17. ®yukuuu ['occtannapra Poccun.

18. Texau4yeckre KOMUTETHI IO CTAHAAPTU3ALNU U KX OCHOBHBIC (DYHKITUH.
19. ITopsimok pa3pabOTKK CTaHIAPTOB.

20. [lonsiTe U colMaIbHOE 3HAYEHUE YCITYT.

21. Typucrckue yciayru u uX CTpykTypa.

22. Buasl TypoB.

23. 'OCTUHMYHBIC YCIYTH U UX CTaHAApPTU3ALIMS.

24. Knaccudukaius cpefCcTB pa3MeIICHHS.

25. Dransl kiaccuuKamuu CpeacTB pa3MeIeHUsI.

26. MexayHapoHble OpraHU3aluy, pa3padbaThIBatOINe CTaHAAPTHIL.

6.2 IlpuMepHbIe BONPOCHI U 3aJaHusl / 3a7a4H ISl MPOMEKYTOUYHOM

arrecranmuu

dopma npoBeieHUs:

- 3K3aMeH, IPUHUMAETCSl B YCTHOU (hopMe COTJIaCHO BOIIPOCaM, pa3/iaBa€MbIM CTYyJIEHTaM HE MeHee
yem 3a 10 el 1o cinaym, MO0 Ha MOCIETHEM 3aHATUU (MOYKET POBOAUTHCS B MUCBMEHHOH (hopMe coriac-
HO CITUCKY paHee pO3AaHHBIM BOIIPOCaM).

3HaHUs CTYJEHTOB MO0 KAXKIA0OMY BONPOCY OMJIeTa OlIEeHUBAIOTCS:

«OTJIMYHO» - €CITU CTYIEHT TIyOOKO, IOJIHO, TPABUIBHO U B JJOTMYECKON MOCIEI0BATEIILHOCTH OTBE-
THJI HA TIOCTaBJICHHBIN BOIIPOC, IOKA3all B X0JIe OTBETAa TEOPETHUYECKHE 3HAHUS 110 BOIIPOCY OMIIeTa, COOTBET-
cTBytonme tpeboBanusM PenepanbHbix ['ocyaapcTBeHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB CpeAHEro npodec-
CHOHAJILHOTO 00pa30BaHus, IPOSIBII TBOPUYECKUHN MOIXO U CAMOCTOSATENILHOCTh CYXKIEHHH M0 JTaHHOMY BO-
MpOCy, TOJKPENIII OTBET MPUMEPAMH U3 MPAKTUIECKON e TeNbHOCTH;

«XOpOIIO» — €CJIM OTBET B LI€JIOM OTBEUAET TPEOOBAHUSIM K OIIEHKE OTIMYHOY», HO CTYJIEHT JIOMYCTHII
OTJIeIbHBIE HETOYHOCTH, HE MOKa3all TOCTaTOUYHOW TITyOMHBI 3HAHHUM, YTO BBI3BAJI0O HEOOXOAMMOCTH 3a/1aBaTh
€My JOTIOJIHUTENIbHBIE BOITPOCHI;

«y/JA0BJIETBOPUTEJIBHO» — €CIIM CTYACHT IOKa3ajd 3HaHWA OCHOBHOTO y4eOHOTo MaTepuasa, HO 3a-
TPYAHWICS MOATBEPAUTH TEOPETUUECKUE TOJOKEHUSI KOHKPETHBIMH MPUMEpPaMy U He 000CHOBAN HX, 3aTPy /-
HUICS B 000OIIEHHUAX U BHIBOJAX;

«HeY/I0BJIETBOPHUTEIbHO» — €CIIM HE BBITIOJHEHBI YCIOBUS JUIS MOJyYSHUST OILCHKH «yIOBIETBOPH-
TEJILHOY.

IlepeyeHb NpUMEPHBIX BONMPOCOB K 3k3aMeny no aucuuminie 51.0.09 «Cranaaprusanus u KOH-
TPOJIb Ka4eCTBAa TOCTUHUYHBIX yCJIYI»

1.I'ocTHMYHas yciiyra: MOHITHE, BUAbI, XapAKTEPUCTHKHU.

2. Oco0eHHOCTH YCIyT B TOCTUHUYHOM OTpaciu.

3. UcTopus craniapTU3aLyn.

4. PasButHe cranaaprusanuu B PO.

5. IlpuHUIUOBI M OOBEKTHI CTAHAAPTU3ALINY.

6. 3anaun PenepanbHOro 3akoHa «O TEXHUUECKOM PETYIMPOBAHUM.

7. CTangapTu3anys B CHCTEME TEXHUUECKOTO PETYIIMPOBAHUSL.

8. TexHuueckue periaaMeHThl.

9. Llenyu ¥ NpUHLMIIEI TOATBEPAKIEHHUSI COOTBETCTBUSL.

10. 3anaun enepansHoro 3akoHa «O crannaptuzanuu B Poccuiickoii @enepanum».
11. ®yHKIMM 1 METOIbI CTAHAAPTU3ALIUY.

12. 3akoHozaTenbHAs 1 HOPMATUBHAs 0a3a HAIIMOHAJILHOM CUCTEMBI CTaHIAPTU3ALHH.
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14.
15.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

. JIOKyMEHTBI IO CTaHAApPTU3ALMH, UX IPUMEHEHHUE.

[IpaBuia pa3paboTKH U YTBEPKICHUS HALIMOHAJIBHBIX CTaHIapPTOB.
®yukiuu Poccranmapra.

Ponp cranmapTrsanyuyu B TOCTHHAYHON OTPACIIH.

CopneprkaHre HAIMOHAIBHBIX CTAaHAAPTOB B c(hepe roCTeNPUUMCTBA.
CopneprkaHne HAIMOHATIBHBIX CTAHAAPTOB B c(pepe 0OIIeCTBEHHOTO MUTAHMUS.
CrannapThl OpraHv3aiyii B rOCTHAHUYHON OTPaCIH.

[Ipodeccronanpubie cTaHIAPTH B TOCTUHUYHON OTPaciIy.
KBanudukanmronnsie XxapakTepucTUKU paOOTHUKOB TOCTUHHUYHOM OTPACIIH.
CepTudukanus: NoOHsATUE, LIETH, BUIBL.

OO0bekThl cepTuUKAUU B TOCTUHUYHON OTpaciu.

Me:xnyHapoIHbIE CUCTEMbl KaTeropu3alii TOCTHHHII.

Knaccudukanus npeanpustuit pazmenieHus B PO.

TpeOGoBanus, NpeabABISIEMbIE K TPEANPUATUSIM pa3MELICHHs pa3HbIX KaTErOpUH.
MeTouKa OLIEHKH CPENICTB PA3MEILEHUS HA COOTBETCTBUE KaTETOPHH.
KadecTBo yciayru: moHsTHE, XapaKTEPUCTUKHU U (PaKTOPBI Ka4eCTBa.
CraHOBJIEHUE U PA3BUTUE CHCTEM MEHEIKMEHTA KaueCcTBa.

Cucremsl kauecTBa 1o MexxayHapoausiM ctanaapram MCO cepun 9000.
OYHKIMOHAIEHOE Ka4eCTBO TOCTUHUYHBIX YCITYT.

TexHn4yeckoe KayeCTBO TOCTUHUYHBIX YCIIYT.

Mogens BocnpusTHsI TOTpeOUTENIeM KayecTBa YCIyTH.

CucreMspl KauecTBa FOCTUHUYHBIX KOPIOPALUHI.

MeTo b1 BHENIHEW OIIEHKH KaueCTBAa TOCTHHUYHBIX YCIIYT.

MeTo 1l BHYTPEHHEH OLIEHKH Ka4eCTBA FTOCTUHUYHBIX YCIYT.

W3mepenue yioBIETBOPEHHOCTH MOTPEOUTENEH.

N3mepeHne y10BIETBOPEHHOCTH NIEPCOHATIA.

Drarbl BHEPEHUSI CUCTEMbI Ka4eCTBa Ha MPEANPHUITHH Pa3MEIICHHUS.
JloKyMeHTaIMs CUCTEMBI KauecTBa.

Caiyx0a ynpaBieHUs] KA4eCTBOM B TOCTUHHIIE.

Pa3paboTka nporpaMmMsl KOHTPOJIsSI KauyecTBa B TOCTUHHUIIE.
HopmatuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH MCIIOJIHUTEINS 32 KAUECTBO YCIIYT.
Opranuszanus padoThl ¢ xKajobaMy NOTpeOUTENe TOCTUHUYHBIX YCIYT.

Caenenust 0 pa3padoTke U yTBepsKAeHHH padodeil NpOrpaMMbl JHCIHIIIHHbI

Pabouas nporpamMma JUCHUINIAHBI 51.0.08 ((CTaHI[apTI/BaI_[I/IH N KOHTPOJIb Ka9Y€CTBA TOCTUHHUYHBIX

ycIryr» cocrapiieHa B cooTBeTcTBUU ¢ PI'OC- 3++ BO u yrBepknena B komiuiekte ¢ OITOIT nampasie-
Hus 43.03.03 T'ocTuHUYHOE J€J10.

CocraButens. SpkoBa T.A., IOLIEHT Kad)eI[DLI OKOHOMUWKH H YITPABJICHUSA
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