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1 Ieap AUCHUNIAHBI
B pe3ynbraTe 0OCBOCHMS TaHHOM TUCIUIUIMHBL Yy 00y4aromerocs JOHKHbBI ObITh CPOPMUPOBAHBI KOMIIE-
TEHIIMA OCHOBHOH MpodeccroHaibHOM 00pa30BaTeIbHOM MPOrpaMMbl aKaIeMHUECKOTO OaKalaBprara
(manee - OIIOIT): OIIK-1, OIIK-2,
CopneprxaHne KOMIETEHIINH KaK IJIAHUPYEMBIX PEe3yIbTaTOB 00YUYEeHHUs IO AUCHUILIMHE CM. Tabnuiry 1
dopmupyembie KOMIETEHITH
Tabnuna 1 - DopMupyemMble TUCIUTUTMHON KOMITIETCHITUU

HaumenoBanue Buna | HaumenoBanue kate- | Kox u Ha3BaHHE KOMITETCHIIUU
KOMIIETCHIIUU ropuu (rpymimsl) KOM-
ETECHINI

Oo6menpodeccuo- TexHomOTHS OIIK-1 CriocobeH MpUMEHSITh TEXHOJIOTHIECKHE HO-

HaJIbHAs Ballil U COBPEMEHHOE MPOTPaMMHOE 00ECIICUeHHE B
cdepe rocTenpuuMCTBa U OOIIECTBEHHOTO MUTAHUS

Ob6menpodeccuo- YmpasieHue OIIK-2 Cniocoben obOecrieunBaTh BHITOTHEHUE OC-

HaTbHAs HOBHBIX ()YHKIIMH YIpaBIeHUS TOIpa3AcICHUIMU
opraHu3zanyii chepbl rOCTEPUUMCTBA U OOIIECTBECH-
HOTO IMUTAHUS

1.2 UHaAMKATOPHI JOCTHKEHUS KOMIIeTEHIIM I
Tabmuua 2 — MHAMKAaTOPBI JOCTHKEHHS] KOMITETEHIINH, (hOpMUpyeMble TUCIUTUTHHON

Kon n Ha3sa-
HUE KOMIIETEH-

JleckpunropHsIe XapaKTepH-
CTUKU KOMIIETEHIIUH 110

JIMCIMIUTMHBL U IPAKTHKH, (POPMHUPYIOIIHE KOM-
nereunuro no OITOIT

1107071 OI1OIT

OIIK-1 3HaTh: COBPEMEHHBIE TEXHO- K.M.02.04 HNuHpopManMOHHBIE CHUCTEMBI W
Criocoben JIOTHH ¥ TIpOTpaMMHOe o0ec- | mudpoBbie cepBUCH B MPOPECCHOHATBHOMN Jiesi-
MPUMEHSITh MEYeHNUE B TOCTUHUYHOM Jie- | TEIbHOCTH

TEXHOJIOTHYEC- TEIbHOCTH. K.M.02.08 naHOBaIMy B TOCTUHUYHON Hes-

CKHE HOBaIlMU
U COBPEMEHHOE
POTPaMMHOE
o0OecrieucHuE B
cdepe rocre-
HpI/II/IMCTBa u
00IIIECTBEHHO-
TO NUTAHU.

VYMeTh: onucaTh TEXHOJIOTHU-
YEeCKHE HOBALMU U COBPEMCH-
HO€ MHPOpMaLMOHHOE 00ec-
neyeHue nporecca cepe roc-
TETPUUMCTBA ¥ OOIIeCTBEH-
HOT'O MUTAHUS.

Branets: coBpeMEHHBIMU HH-
(OpMaIMOHHBIMU TEXHOJIOTH-
SIMU I TEXHOJIOTHYECKUMHU
HOBAIUSIMU NIPU pa3pabOTKe U
IpeI0CTaBICHUH TOCTUHHY-
HBIX YCIIYT B TOCTHHUYHBIX
KOMILIEKCaX.

TEJIbHOCTU

K.M.05.01 TexHosiorum M OpraHusamnus
TOCTHHHYHOM 1esATeIbHOCTH

K.M.05.02 TexHonoruu u opraHuzanus o0-
IIECTBEHHOI'0 MUTAaHUS TOCTUHUYHOTO KOMILIEK-
ca

K.M.09.01(Y) O3nakoMuTenpHas pakTHKa

K.M.09.02(IT) Opranu3zanuoHHoO-
ylipaBJieHUYecKasl IPaKkTHKa

K.M.10 TocymapcTBeHHass uTOroBasi aTTe-
cTauus

KM.10.01(/J1) BeimonHenue u 3ammTa BbI-
MyCKHOM KBaJIM(UKAIMOHHON pabOThI

OIIK-2
Crocoben
obecneynBaTh
BBITTOJTHEHHE
OCHOBHBIX
byHKINMA
yIpaBJICHUS
oIpa3ielicHu-
SIMH OpTaHu3a-
Ui cepbl

3HaTh: NPUHIUIIBI OPraHu3a-
LIUU 00CITy>KHUBaHUSI TYPUCTOB
B MECTax MPOKUBAHUSIL.
YMeTh: onucarh OpraHusa-
U0 00CTYKMBaHUS B TOCTH-
HUYHBIX OpraHu3anusiax.
Bnaners: MeTo1aMH OLIEHKH U
KOHTpOJI KauecTBa MpeJIo-
CTaBJICHUSI TOCTUHUYHBIX
YCIyT TOCTUHUYHOTO MPe-

K.M.04.01 BBenenue B MHIYCTPHUIO TOCTE-
MIPUAMCTBA

K.M.04.04 OcHOBBI IpeanpUHUMATENBCKON
JeSITeTbHOCTH

K.M.04.05 YnpasieHue 4eI0BEUECKUMHU pe-
cypcamu

K.M.05.01 Texnosiorum W oOpraHu3anus
FOCTHHUYHOM 1eSITeTbHOCTH

K.M.05.02 TexHonoruu u opraHuzainus o0-
IIECTBEHHOTO MUTAHUSI TOCTHHUYHOTO KOMIUICK-

3




Kon u nassa-

HHUEC KOMIICTCH-

AU

JIMCUUTUIMHBL ¥ IPAKTHKH, (POPMUPYIOIIHE KOM-
nerennuro no OIIOII

JleckpunTopHbIE XapaKTepU-
CTHKHM KOMIETEHIIUH 110
OIIOIT

TOCTETIPHIM-
cTBa u 0011IEe-
CTBEHHOI'O IH-
TaHUA

HPUSTHSL. ca
K.M.05.04 I'ocTUHUYHBII MEHEIKMEHT
K.M.05.06 IIpoekTupoBaHHE€ TOCTMHUYHOMH

JeSTEbHOCTH
K.M.09.01(Y) O3nakoMuTenbHas MpakTUKa
K.M.09.02(IT) Opranu3zanuoHHoO-

cranus

yIIpaBJIeHYECcKas MPaKTHKa
K.M.10 TocynapcTBeHHasi uTOroBasi aTTe-

KM.10.01(J1) Beimosinenue u 3amuTa BbI-
MMYCKHON KBATM(UKAIIMOHHON PabOTHI

1.3 3nanusn, ymenus, HaBbIku (3YB) no aucuunanHe

Tabmuua 3 — 3Hanus1, yMeHUs, HABBIKU, POPMUPYEMBIE TUCITUILITHHON

Kox u HasBa-

I/IH,Z[I/IKaTOpr JOCTUIXKCHUA KOMIICTCHIIMH,

3uanusi, ymenusi, HaBbIkU (3YB), popmu-

yeHue B ce-
pe rocrenpu-

OIIK-1.3.Mcnonb3yeT COBpEMEHHBIE HH-
(hopMallnOHHO-KOMMYHHUKAIIIOHHBIE TEX-

HUE KOMIIE- 3aKpEIUICHHBIC 32 TUCIUILTUHON pyeMbie TUCIUTIITUHOM

TEHIUU

OIIK-1 Cno- | OIIK-1.1. Omnpenensier noTpeOHOCTD B 3HaTh: OCHOBHBIC TEXHOJOTUH B OPraHU-
coOeH npu- TEXHOJIOTUYECKHUX HOBAIMSIX U MHPOpMa- | 3alUAX cepbl TOCTENIPUUMCTBA U 001I1e-
MEHSATH T€X- | ITMOHHOM OOECIICYCHHH B OPTaHU3aIIUIX CTBEHHOT'O IMUTAHMUS.

HOJIOTHUYe- cdepbl TOCTEIPUUMCTBA U O0IIECTBEHHOTO YMeTh: 0CyIIeCTBIATh MOUCK U TIPUMeE-
CKHE HOBa- MUTAHUS. HSET TEXHOJIOTMYECKUE HOBAIIUU B Opra-
MU U CO- OIIK-1.2. OcymiecTBisieT NOUCK U MIPUMe- | HU3AIUIX chepbl TOCTEIPUUMCTBA U 00-
BPEMEHHOE HSET TEXHOJIOTMYECKUE HOBAIIUU B Opra- IIECTBEHHOTO MTUTAHUS.

MIPOrpaMMm- HU3ALUAX cPepbl TOCTEIPUUMCTBA U 00- Brnaners: HaBbIKaMU HCMOJIB30BAaHUS CO-
HOe obecrie- | IECTBEHHOr'O MUTaHUS. BPEMEHHBIX HH(POPMAIIMOHHO-

KOMMYHHKAITMOHHBIX TEXHOJIOTUH U CIie-
[IAATU3UPOBAHHOTO MTPOTPaAaMMHOTO 00ec-

UMCTBa U HOJIOTHUH U CIIELMATIU3UPOBAHHOE NIPO- NIEYEHUs B OpraHu3anusix chepsl rocre-
oOlIECTBEH- | PaMMHOE 0OecleueHUe B OpraHu3almsIxX IIPUMMCTBA U OOLIECTBEHHOI'O TUTAHUSI.
HOTO MHTa- cdepbl TOCTENIPHUUMCTBA M 0OLIIECTBEHHOTO

HUs MUTaHUS.

OIIK-2 Cno- | OIIK-2.1. Onpenenser uenu u 3agadu 3HaTh: TEOPETUYECKHE OCHOBHI YIIPaB-
co0eH obec- | ympaBieHHs CTPYKTYPHBIMU MO/Ipa3fiesie- | JIGHUsl CTPYKTYPHBIMM [OAPA3IEICHUSIMU
Ie4YnBaTh HUSIMH OpraHu3aluil cepsl TOCTEPUUM- | OpTaHU3aIMi chepbl TOCTENPUUMCTBA U
BBITIOJTHEHUE | CTBA U OOIIECTBEHHOT'O MUTAHMUS. OOLIECTBEHHOT'O TUTaHMUSL.

OCHOBHBIX OIIK-2.2.Mcnionp3yeT OCHOBHBIE METOBI YMeTh: UCIOIB30BaTh OCHOBHBIE METO-
byHKIUH Y IpUEMBI IJIAHUPOBAHUS, OPTaHU3allNH, JIbl ¥ IPUEMBI IJIAHUPOBAHUS, OpraHu3a-
YIPaBICHUS | KOOPIMHALUHU U KOHTPOJISI IEATENBHOCTH | IIUHM, KOOPAWHALIMHM U KOHTPOJIS JEATENb-
nmojpasjene- | mojpaseieHul opraHu3anuii cepsl Toc- | HOCTH TMOIpa3/eieHIi opranu3anuii cde-
HUSIMH Opra- | TEIPUUMCTBA M OOIIECTBEHHOTO MUTAHUSA. | Pbl TOCTENPUUMCTBA M OOLIIECTBEHHOTO
HU3aINN OUTaHUA

cdepsl roc- Bnagers: HaBbIKaMU BBIIIOJIHEHUE OC-
TEMPUUMCTBA HOBHBIX (PYHKIMH yrnpaBlieHUs oapase-
u o01e- JICHUSIMU OpTraHU3alui cepbl TOCTENpH-
CTBEHHOT'O MMCTBA 1 O0III€CTBEHHOTO MUTAHUS
MIUTaHUS




2 O0b€éM M TPYAOEMKOCTb IMCUMILIMHBI 10 BUAAM Y4eOHbIX 3aH -

THIl. DOPMBI IPOMEKYTOYHOMN ATTECTALUM
Ta6muia 4 — O0beM U TPYJ0EMKOCTh AUCITUIUIMHBI IO BUJAM YUYCOHBIX 3aHITHI

OOm1ast TPyA0EMKOCTh U BUABI Y4€OHON paOOTHI IO AMC-
[IUIIMHE, TPOBOAMMBIE B Pa3HbIX GopMax

O0BEM vacoB o Gpopmam 00ydeHHS

8]0]0)

3®0

OO01mast TpyA0EMKOCTh TUCITUTUTHHEI

324

2 KonraktHas paboTa 00y4aromuxcs ¢ npenoiaBaTeiem
(o BuaM y4eOHBIX 3aHATHI) (BCEro)

31

AynutopHas pabora (Bcero):

28

B TOM 4HMCJIC:

JICKIINH

14

IMMPAKTUYCCKUE 3aHATUA, CCMUHAPbI

14

KOHCYJIbTallUKN

nabopaTopHbIe pabOTHI

B MHTEPAKTUBHOU (hopme

B 2JICKTPOHHOMU (popme

Bueayautopnas pabota (Bcero):

276

B TOM YHCJIe, MHIUBHIyalIbHAS Pa00Ta 00YJAIOIINXCS C
penojaBaTeaeM

IpYIIOBasi, UHAWBUyaJIbHAS KOHCYJIbTAIUS U HHBIC BH-
IIbl y4€OHOM AESITENbHOCTH, IIPEyCMaTpHUBAIOIINE IPyII-
MOBYIO WJIH HHIUBUAYAIBHYIO PA0OTY 00YYaIOIIHXCS C
MIPENO/IABATEIIEM )

TBOpYecKas pabora (dcce)

KypcoBas paboTa

3 CamocTrosTenbHas pabota oOyuaronuxcst (BCero)

276

4 TIpomexxyTo4Hasi arTecTanus 00yJaromerocs —
3a4eT, 3a4€eT C OLEHKOM, DK3aMEH

17

3 YueOHO-TeMATHYECKU IJIAH U COAepKAHNE TUCUUIINHBI
3.1 YuyeOHO-TEeMATHYCCKHH IJIAH

Tabmuua 5.1 - YyeOHo-TeMaTnuecKkuil 11aH 3a04HOi (opMbl 00yUEeHHUs

OO6mas | Buasl yueOHbIX 3aHATHI, BKIIIOYast
TPYAO- | CAMOCTOSITENbHYIO paboTy 00y4aro-
em- IIUXCS U TPYTOEMKOCTh
KOCTb (B yacax)
Tema (dacax) DOpMBI TEKYLIETO
BCETO ayJIMTOPHBIE camMocCTos- KOHTPOJIS YCTIEBAEMO-
TTUCITUTLIAHBI
yueOHbIC 3aHATHS TelbHAs pa- | cTH
JIEKLIMK | CEMUHApBI, 6ota 00y-
IIpaKTUu4e- Jaromunxcs
CKUe 3aHs-
ol \:
2= THUS
Pa3nen 1. TexHoI0THS TOCTUHUYHON NESITEILHOCTH
Ocobennoctu pazputus | 19 1 18 AHanuTuueckuit 00-

TOCTHUHUYHOTO OM3HECA

30p




O06mmas

Bunpl yueOHBIX 3aHATHH, BKITIOYAS

TPYAO- | CAMOCTOSITENILHYIO paboTy 00y4aro-

ém- HIUXCS U TPYIOEMKOCTb

KOCTh (B acax)

Tena (yacax) @DOopMBI TEKYILETO
BCETO ayJIUTOpPHBIE camocTos- KOHTPOJIS yCTIeBaeMO-
JMCHHTUTAHBT yueOHbIE 3aHATUS TelbHas pa- | cTu
JICKIIUU | CEMUHAPBI, 6ora 00y-
IpaKkTUu4e- qaromuxcs
CKHUeE 3aHs-
> \E THS

Opranusanus oocimyxu- | 20 1 1 18 Pemenue keiicon
BaHUs B TOCTUHUIIC
Opranu3anyoHHas 20 1 1 18 Pemenue keiicon
CTPYKTYpa CIIY>KOBI
pHeMa U pa3MelleHus
[y oOcmyXKuBaHUS 20 1 1 18 Pemenue keiicos
rocTen
TexHonoruu padoThI 25 2 1 22 Pemenue keiicoB
CILy>KObI IpueMa U pasz-
MEIICHUS
Paznen 2. Opranuzanusi TOCTHHUYHOM I€ITEIbHOCTH
CoBpemennoe coctosi- | 40 2 2 36 TecTupoBanue.
HUE ¥ MTEPCTICKTUBBI
pa3BUTHUS UHAYCTPUU
TOCTEIPUIMCTBA
['ocynapcTBeHHoe pe- 40 2 2 36 Jloxianpl
T'YJIMPOBAaHUE TOCTH-
HUYHOU JI€ITEeITbHOCTH
Crpykrypa roctuand- | 40 2 2 36 Pemenue keiicoB
HOTO MPEATPUSATHSI.
OcHoBHBIE CITYKOBI
TOCTUHUIIBI
[Mpennpusitust nutanus | 40 2 2 36 Pemenue keiicoB
B TOCTUHUYHOM CEpPBHU-
ce
[octuaM4HEI poaykT | 40 2 4 34 Pedepar
KaK KOMILIEKC YCIyT
KypcoBas pabora 3
[Tpomexxyrounas arre- | 17
CTalus: 3a4eT, 3a4eT C
OLICHKOM, DK3aMEH
UTOIO 324 14 14 276

3.2 Coneprxkanue 3aHSTHI 110 BUJAM y4eOHOH padoThI

Tabnuia 6 — ConeprkaHue TUCIUTUTMHBI

Ne i/

HaumeHoBaHue pasjeJa,
TeMbI U CHUILIUNHbI

Conep:xaHue 3aHATUSA

CopepxaHue JEKIHOHHOTO Kypca




Ne i/

HaumenoBanue pasjaeJa,
TeMbI TUCHHUILINHBI

Conep:xaHue 3aHATUA

OcoOeHHOCTH pa3BUTHUS
TOCTUHUYHOTO OM3HECA.

XapakTepucTuka U 0COOCHHOCTH TOCTHHUYHBIX yCiryT. Kiac-
cuduKalysa TOCTUHUYHBIX MPEANPUITHI [0 pa3Mepy U 1ielie-
BbIM pblHKaM. buznec-orenu. Konrpecc-uientpel. Konrpecc-
orenu. ['octunue! mpu aspornoprax. Crout-orenu. I'ocTuHu-
LB JUTUTEILHOTO POXKUBaHUs. Pe3uIeHTHbIE TOCTUHUIIBI.
Kypopthsbie roctununbl. TaiiMminep-otenu. Kazuno-otenu.
AJbTepHATUBHBIE CPEJICTBA PA3MEILICHHUS.

Cy>x0b1 TocTUHULIBL. Tex-
HOJIOTHS TpUEMaA U pa3Me-
IIEHUS TOCTEH

[ToHsiTHE KOHTAKTHOM 30HBI peAnpusATus ceppuca. Ciyxoda
rpueMa u pa3MelleHus Kak nojapasjaenenue otess. OCHOBHbIE
(GyHKIIUY, BBITIOJIHAEMBIE CITY>KOOU IIpreMa U pa3MelleHusl.
Opranusanus BCTPEUYH, pErUCTPaIlii U pa3MEIICHUS TOCTEH.
VY noBnerBopenue norpedbHocrelt rocreit otens. [loctpoenue
B3aMMOOTHOIIEHUN MEXIY CIY>KAIUMU U TOCTSIMHU OTEJIS.
Coznanne kompopTa B KOHTaKTHOM 30HE oTens JlonsTue
[IUKJIa TOCTHHHYHOTO 00CTyKuBaHus. OCHOBHBIE 3TaIlbI TOC-
TUHUYHOTO IIKJIa: OpOHMPOBAaHUE, IPUEM U pa3MeIlEHUE,
o0cmy>KMBaHUE BO BPEMs TPOKUBAHUS, BbIe3]] TOCTS. Touku
conpukocHoBeHust. COCTaBHBIC YaCTHU CIIYKObI IprueMa 1 pas-
MEIICHHS: CITy’KO0a OpOHUPOBaHHUS, CITY)0a IIBEHIIApOB,
ciy>x0a OChUTbHBIX (ITOJTHOCUYMKOB Oaraxa), ciyx0a peru-
cTpaiuu, Tenedonnas (nHpopManmonHas) ciryx6a. Opranu-
3allMOHHO-YTIPaBJICHYECKast CTPYKTYpa CIyKObI pueMa 1
pa3MenieHusl.

VYmpasienue HoMepHbIM (oHAOM. ["paduiku 3ae3/10B U BbIE3-
noB. Kozpl, ucnosib3yemsie yist 0003HaYEHUS COCTOSIHUS HO-
MEpOB.

Oco0eHHOCTH B3aUMOJICHCTBUSA CITYKOBI pUeMa U pa3Mellie-
HUS C IPYTUMH TOCTUHUYHBIMU CITy)KOaMHu.

TexHomorus 00CITy)KMBaHNE
TOCTUHUYHOTO (OH/IA.

VYnpasienue HomepHbIM (poHIOM. ['paduku 3ae3/10B 1 BbIE3-
noB. KoJiel, ucrionb3yemble st 0003HaU€HUsI COCTOSTHUSI HO-
MEpOB.

OcoOeHHOCTH B3aUMOJICHCTBHUS CITY>KOBI pHEMa U pa3Mellie-
HUS C IPYTUMH TOCTHHHYHBIMH CITyKOaMu.

CoBpeMeHHOE COCTOSIHUE U
NEPCICKTUBLI PaA3BUTHUA UH-
JTyCTPHUH FOCTEIIPHUUMCTBA

CoBpeMeHHbIE TEHACHIIUU PA3BUTHS UHIYCTPUH TOCTENPUUM-
cTBa. DaKTOPHI pa3BUTHUS UHYCTPUU rocTenpuuMcTBa Dak-
TOPHI CIIpOca Ha TOCTUHUYHOE pa3Mmernienrne. OcoOeHHOCTH
OKa3aHMs TOCTUHUYHBIX yciyT. COBEpIIEHCTBOBAHUE TOCTHU-
HUYHOTO MPOJYKTa; pa3BUTHE Chepbl TOCTHHUYHBIX YCIYT;
CO3/IaHNE TOCTUHUYHBIX LIETIEH U aCCOLHAIMI; Pa3BUTHE CU-
CTeM TUCTpUOynuu; HakTop TPYAOBBIX PECYPCOB; MAPKETHH-
roBble pakTopbl. PaKTOp CE30HHOCTH.

l'ocynapcTBeHHOE peryinu-
pOBaHUE TOCTUHUYHOM J1esl-
TEITbHOCTH

[IpaBoBOE perynnpoBaHre rOCTHHUYHOM UHAYCTpuU B Poc-
cutickon Menepaunn. MexxayHapoaHble TOCTUHUYHBIE ITpa-
Bwia. Konuenmuu u onpeaenenuss FOHBTO. [ToctanoBnenue
npaButenbeTBa PO «O06 yTBepkIeHUH MTPpaByl pe1oCcTaBIe-
HUsI TOCTUHUYHBIX yCiayr». [IpaBuiia BeleHHs yueTa pocCuil-
CKUX, THOCTPAHHBIX I'pakJIaH U JIUI[ 0e3 rpakJaHCTBA B Cpejl-
CTBax pa3MeUICHUS.

Cranpnaptuzanus 1 cepTuUKaIs TOCTHHUYHOTO X035HCTBA.
[lonsaTnsa n onpenenenns. [ ocynapcTBeHHBIE U OTPACIIEBBIE
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Ne i/

HaumenoBanue pasjaeJa,
TeMbI TUCHHUILINHBI

Conep:xaHue 3aHATUA

CTaHJapThl, HA COOTBETCTBUE KOTOPHIM IPOBOJUTCS CEPTH-
¢ukanus. [Topsanok cepTudukanuy roCTHHUYHBIX yCIyT. 3a-
sBKa Ha cepTudukanuto. Cxemsl cepruduxamnmm. JloroBop.
[Iposenenune npoBepku. CocraBiieHue akta. Beigaya cepTu-
(uKaTa COOTBETCTBHUS U JUIICH3UU Ha 3HAK cepTudukara. V-
CHEKIIMOHHBIN KOHTPOJIb.

CtpyKkTypa rOCTHHUYHOTO
npennpusaTis. OCHOBHBIE
CITy>KObI TOCTHUHHUIIBI

OpranuzanvoHHasi CTpPYKTypa yIpaBIeHUS — 3B€HbSI M YPOBHU
yrpaiieHUs — JInHeiHas1, QyHKIIMOHAIbHAS U IITa0HAas opra-
HU3AIUOHHAS CTPYKTYPHI YIIPABICHUS COBPEMEHHBIM OTEJIEM.
CyxO0b1 oTenst 1-ro ypoBHS — ClTy>kObl OpOHUPOBaHUS, pac-
CeNIeHMsI, CepBUCa, KOHChEPIKEB, PACIETHOM YacTH, SKCILTya-
Taluu HoMepHoro ¢oHaa, 6e30macHoCTH - Buasl 6poHupo-
BaHUS B COBPEMEHHOM oTee — [lonuTrka OpoHUpOBaHHUS
OTeJIs.

TexHonornyeckum npouece
Ha IPeIIpUITUIX O0IIIe-
CTBCHHOT'O ITUTAHUA

XapakTepucTrKa TEXHOJIOIMYECKOT 0 IIPOoLecca Ha IIpEATpHUsi-
TUSX O0IIECTBEHHOr o nuTanus. O0ue TpedboBaHus K Mpou3-
BOJICTBEHHBIM NoMenieHusiM. OBOIIHOM 11eX. MsICHOM U pbIO-
HblU 1exa. ['opsiumit niex. Xosnoaubii nex. Konaurepckuii mex.
Moeunas kyxoHHOU nocyabl. Paznarounas. Ckiaznckoe Xo-
3511cTBO. bpakepak roTOBON NPOAYKIIMH.

ToproBbie momemneHus 1
000pyIOBaHUE peCcTOpaHa,
UX XapaKTePUCTHKA

OcoOeHHOCTH OpraHu3aIK TOPTrOBBIX MOMEIICHUN B 3aBUCH-
MOCTHU OT KaTCropuu npCaArnpuiaATua O6HICCTBGHHOFO IIUTaHUA.
Oco0eHHOCTH HHTEpbepa TOProBBIX MOMEIICHHI PECTOpaHa,
kade, 6apa. XapakTepucTHKa TOPTOBLIX MOMEIIEHU Ha TIPU-
Mepe pectopana. Bectu6ronb. 'apaepodom. TyaneTHble KOM-
HaTel, KypurenbHas komHara. 3an oxxuiaHui (aBaH3an). 3ai
pecropana. TaHieBanbHas iomaaka. Poib ocBeneHus, 1Be-
Ta, OTJICJIOYHBIX MATEPHUAIOB, TEMIIEPATYPHOTO peXKUMa 3a1a
U BEHTWISILIUK B pECTOpPaHe.

TexHonorus o6cmyKuBaHUS
HOCETUTENEH

3HaueHHUe NPaBUIbHON OPraHU3aLMH TOATOTOBKH TOPrOBOIO
3ana K oOcinyxuBaHuto noceruteneid. TpeboBanus K yoopke
nomMenieHuit. IHCTpyMeHTsI 111 yOopku. Y6opka 3ana pecto-
pana (pectopaHa, kade, 6apa). PaccranoBka o0ei€HHBIX CTO-
JIOB U CTYyJNIbeB. BinsiHue koHpuUrypamnuu 3ana, pacroyioKeHus
KOJIOHH 3CTpaJibl, ABEPEIl Ha paCCTaHOBKY CTOJIOB U CTYJIbEB.
[IupuHa Mpoxo10B U paccesiHue Mexay croiaamu. [Iposepka
YCTOMYMBOCTH PACCTaBICHHBIX CTOJIOB U CTYNbeB. [IpaBuna u
MOPAIOK TIOATOTOBKY CIIELIMH U IpUIipas. Buasl cienyii n
npunpas. XpaHeHHEe U TpeOOBaHUs K KAUeCTBY CIIELUH U
npurpas. [ToaydeHne u moaAroToBka nocypl, npudopoB, CTO-
JIOBOTO OeJIbs.

COIlep)KaHI/IC MMPAKTUYCCKUX 3aHATHI

Ne i/

HaumeHoBaHue pasjeJa,
TeMbI U CHUILINHbI

Conep:xaHue 3aHITUSA

1.

XapakTepucTuka U 0coOeH-
HOCTH YCIJIYT TOCTUHUIIBI

[ToaroToBUTH aHATUTHYECKHE 0030PHI TIO TEMaM:
XapakTepucTuka U 0COOCHHOCTH TOCTHHUYHBIX YCIYT.
Knaccudukanus rocTHHUYHBIX TPEINPUITHH IO pa3Mepy U
LIEJIEBBIM PBIHKaM.

busnec-orenn.

8




Ne i/

HaumenoBaHue pasjeJa,
TeMbI JUCHHUILINHBI

Conep:kanue 3aHATUSA

Konrpecc-1eHTpsl.

Konrpecc-orenmu.

['ocTuHULIBI ITpU a3ponopTax.

Crout-orenu.

['ocTUHULIBI JJTUTETEHOTO TPOXKUBAHMUSL.
Pe3unenTtHbie roctunmIbl. KypopTHBIE TOCTUHULBIL.
TanMmiep-orenu.

AJIbTepHAaTUBHBIE CPEJICTBA PA3MEILICHMUS.

Ciy>x0bI TOCTUHUIIBI.

Pemenne keicoB 10 aHaIU3y OpraHUu3allMOHHOM CTPYKTYPBI
yIpaBJIEHUs] TOCTUHUYHBIM IPEAIPUATHEM.
AMUHUCTPAaTUBHO-YIIPaBIEHYECKAs CIyKOa.
Cnyx6a OpoHHpOBaHUS.

Caiyx0a o0ciyKUBaHHUS.

Cayx0a npuema u pacueTHasi 4acTb.

Cayx0a 3KcrTyaTaii HOMEpHOTo (poHa.
Cyx0a 6€301acHOCTH.

Cnyx0a nutanus.

Cayx0a MEHeIKMEHTA.

TexHuueckas ciryxoa.

[{uxn oOcimyxuBaHus roctei

Pemennie keiicoB 10 OCHOBHBIM 3TaraM rOCTUHUYHOTO
UKJIa: OpOHUPOBAHUE, IPUEM H pa3MeleHHEe, 00CITyKUBa-
HUE BO BpeMs IPOKUBAHMSI, BbIE3]] TOCTSI. TOUKH COMPUKOC-
HOBCHUS.

HopMaTtuBHbIE TpaBOBBIE aK-
Tbl P® 1 HOpMaTHUBHBIE J0-
KyMEHTHI (hefiepalIbHbIX Op-
raHOB MCIIOJHUTEIBHOM BJIa-
CTH

Temsl fokIag0B

IIpaBoBO€E perynupoBaHre rOCTUHUYHOW HHAYCTpUH B Poc-
cuiickoi denepanum.

[TocranoBnenue npasutenscTBa PO «O06 yTBepkIeHUN
MpaBUJI NPEIOCTABICHUS TOCTUHUYHBIX YCIIYI».

[IpaBuna BeeHHS y4yeTa pOCCUMCKUX, HHOCTPAHHBIX IPax-
JaH ¥ aull 0e3 rpaKIaHCTBa B CPENICTBAX pa3MEICHUSI.
Cranmapruzaius U cepTuPUKaus TOCTHHUYHOTO X035 -
ctBa. [lopsinok cepTuduKaii rOCTUHUYHBIX YCITIYT
['ocynmapcTBeHHBIE U OTPACIEBbIE CTAHIAPTHI, HA COOTBET-
CTBHE KOTOPBIM IIPOBOAUTCS CepTUDUKAITHS.

[IpennpusTus nuTaHus B
TOCTUHUYHOM CEepBHCE

OCHOBHBIE TUIIBI IPEANPUATUN TUTAHUS B TOCTUHUYHOM
cepBuce. CriennaibHbIE «IUTaHbIY», TUTAaHUSI TYPUCTOB B TOC-
tuHULaxX. EBponeiickuii miad. KoHTHHEHTaIbHBIN TJ1aH.
bepmynckuii mian. MoanduuupoBaHHbBIN aMepUKaHCKHM
m1aH. AMEpUKaHCKU Tu1aH. BapuaHThel opraHu3anuu nura-
HUS IPU OTEJISIX.

I'ocTHHUYHBIN IPOAYKT KAk
KOMIUIEKC YCIIyT

3anaHue:

pa3paloTaTh MJIaHUPOBKY HOMEpa JUIsl TOCTUHULIBI 1*-5* (Ha
BBIOOp CTY/IEHTA);

MIPE3EHTOBATH MOJYUYEHHYIO TJIAHUPOBKY.

Hctounnk napopmanuu: 'OCT P 50645-94 «Typuctcko-
AKCKYpcHOHHOE 00cimykuBanue. Kinaccuduxamus roctu-
HUID.

[To3unmonnpoBanue rocTu-
HHUYHOT'O IIPOJYKTA HAa PBIHKE

yemyr

JenoBas urpa: DJKOHOMUYECKHE U aAMUHUCTPATUBHbBIC Me-
XaHU3MBbI TOJIEPKKU PA3BUTHS TOCTUHUYHOTO XO35ICTBA U
TYPUCTCKUX KOMIUIEKCOB B (DOPMUPYIOMIHMXCS TYPUCTCKUX
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Ne i/

HaumenoBaHue pasjeJa,
TeMbI JUCHHUILINHBI

Conep:kanue 3aHATUSA

kiacrepax Kysbacca.

XapakTepucTUKa TEXHOJIOTH-
4eCKOro Ipoliecca Ha npe-
MPUATHIX 0OLIECTBEHHOTO
IINTaHUs

OO6ume TpeGoBaHUS K IPOU3BOICTBEHHBIM TOMELICHUSM.
OgomrHo# 11eX. MsicHOH 1 peIOHBIHN 1exa. ['opsumii nex. Xo-
noauswlil nex. Konaurepckuit nex. MoeyHasi KyXOHHOM IO-
cynsl. Paznarounas. Ckiaackoe xo3sicTBo. bpakepax roro-
BOW MPOJTYKIIHH.

OcobeHHOoCTH OpraHu3aluu
TOPrOBBIX IIOMELICHUH B 3a-
BHCHMOCTH OT KaTeTOpUU
NPEINpUsATHS 001IeCTBEHHO-
IO IUTaHMUSL.

Oco0OeHHOCTH HHTEpbEpa TOPrOBBIX MOMEUICHHU pecTopaHa,
kade, Oapa. XapakTepuCTHKA TOPTOBBIX TIOMEIICHH Ha
npumepe pectopana. BectuOrob.

I'apnepo6om. Tyanernsie koMHaThl, KypurenbHas koMHaTa.
3air oxuaaHui (aBaH3al).
3an pecropana. TaHleBagbHas MIIOIIAIKA.

Ponb ocBemienus, sera, OTACIOUYHBIX MAaTEpUaAIOB, TEMIIE-
paTypHOTO peKuMa 3aja U BEHTHISIIUH B PECTOpaHE.
3HaueHue Me0enu B pecTopaHe.

OcHoBHOI Oyder.

O6opynoBanue (kodeBapka, KOPeMoKa, XOIOANIbHBIH
mKad, AJIEKTPOIUINTA, KATIATHIIILHUK | 1p.). Haznauenue n
YCTPOMCTBO 00OPYIOBaHUS.

[TpaBuia SKCIUTyaTallui U TEXHUKU 0€30IaCHOCTH.
CepBu3sHasi, ee Ha3HAUYCHHUE, PACIIONIOKEHUE, 000py10BaHHE
Y UHBEHTAPb CEPBU3HOM.

MoeuHas cTOJI0BOM MOCYBI.

TpebGoBaHMsI K KAYECTBY MBIThsI CTOJIOBOM MTOCY/IbI.

Kacca, e€ Ha3HaueHue U pa3MelleHre Ha TPEIIPUITUH 00-
[IECTBEHHOTO TIUTAHHUSL.

10

CrosoBas nocyna, npudopsl,
MHBEHTaph, MEPHBIA HHCTPY-
MEHT U CTOJIOBOE Oelbe

Pemenwne keiicoB. CronoBas mocyna u e€ Bubl: Gapdopo-
Bas, (hasHCOBAsA, XpyCTAIbHAs, CTEKIISTHHAS, METATHYECKas,
JIepeBsIHHASL, [TOCya U3 m1acTMaccbl. MHoroobpasue ¢opm,
pa3MepoB, Ha3HAUYEHUs CTOJIOBOM nocyzbl. CTONOBbIE IPU-
0opbl, MX Ha3HaYeHHe U TpeboBaHus kK HUM. CtooBoe Oe-
Jbe, MPUMEHIEMOe Ha IPEANIPUATHIX OOIIECTBEHHOTO TTHTA-
HUS M €r0 XapaKTepPUCTUKA. TKaHU JUIsl BRIPAOOTKH CTOJIOBO-
ro 6enbst. AccopTuMeHT 6enbsi. Pa3mepsl cTosoBoro Oenbsi.
[IpaBuna 1 cocoOBI CKIIAIBIBAHUS CKaTEPTEH U caleToK.
VYdeT 1 XpaHeHHE CTOJIOBOW MOCY/Ibl U MPUOOPOB, CTOJIOBOTO
0enbsi. OTBETCTBEHHOCTH O(ulIManTa, 0apMeHa, Oyderdynka
3a COXPaHHOCTh CTOJIOBOM MOCYABI, TPHOOPOB U Oembs. [1o-
PSIOK TIOTYYEHUS M aKTUPOBAHHSI CTOJIOBO MOCY/IBI, TPH-
O0pOB U Oenbs.

11

TexHonorus oocmyKuBaHus
IIOCETUTENEHN

Pemenue keiicoB. [lopsaok oO6cmyKuBaHus TOCETUTENEH:
BCTpeYa rOCTeH, IPUEM 3aKa3a U BBINOJIHEHU 3aKa3a. [1o-
Jlagya BUHHO-BOJIOYHBIX M3/I€JIUI, HATUTKOB, 3aKyCOK, Iep-
BBIX M BTOPUYHBIX TOPSYHMX OJFO/, CIAAKUX 010, GPYyKTOB
Y TOpSYMX HAIMTKOB; pacueT ¢ noceruressiMu. [Ipuém noce-
turenei. IIpaBuna u nopsaok npuema nocerurenei. Ipuem
3aKa3a M peKoMeHaluu npu Beioope Omroa. TexHuka npué-
Ma 3aka3a. [logada MeHI0 U pelicKypaHToB. Pekomenaanuu
0JI10]1 1 BUHHO-BOJIOYHBIX H3JI€JMH COTJIACHO ACCOPTUMEHTY
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Ne i/

HaumenoBaHue pasjeJa,
TeMbI JUCHHUILINHBI

Conep:kanue 3aHATUSA

MEHIO U mperickypanTa. Heo6xo1umMocTh IPOBEPKU COOT-
BETCTBUS CEpPBUPOBKU CTOJa 3aKa3y. [lopsaok nepenayn 3a-
Ka3a B OydeT, B XOJIOAHBIA U TOPSAYHA 1IeXa, MOMYYCHUS U
MOJATOTOBKU MOCYABI AJIs 3aKa3HbIX 0o, [lomydyenue
HAITUTKOB ¥ TOTOBBIX Oto1. [IpaBuia v mopsIoK MOTydeHust
BUHHO-BOJIOYHBIX U3/Ieni U3 Oy(era, rOTOBBIX 3aKyCOK U
oo ¢ KyxHU. HeoOX0MMOCTh MPOBEPKH MOTYICHHUS IIPO-
IYKIIMHU B COOTBETCTBUU C 3aKka30M. TpeboBanus k ohopm-
nenuto 6mof. [Tonaya HanutkoB u Omox. [logaya HanUTKOB
1 OJIFO/ TPY MHIUBUIYAJIBHOM U OpHTagHOM METO/1ax 00-
CITY’)KHBaHUS TIOCETUTEIICH, MPU HATMYIHE MMOJACOOHBIX CTO-
TuKOB U 0e3 HuxX. CriocoObl iep>kaHus MoIHOCa ¢ TOCYAON U
roToBeIMH Oyro1amMu. TpeOoBaHUS K TapesKaM JUTsl XOJIO-
HBIX U ropsauux 6mox. [locnenoBaTenbHOCTE U BpeMs Moj1a-
Yy HamUTKOB U 011011, [Togaua X0moqHBIX 3aKYCOK U OJIFOI.
TpeboBanus K XOJOIHBIM 3aKycKaM U Osrogam. Habop mo-
CyJIbI ¥ IPHOOPOB JIS TTOJIAYH XOJIOJHBIX U TOPSIYUX 3aKY-
cok. PexomeH1yemble BUHHO-BOJJOYHBIC U3JICIHS U HATUTKU
K XOJIOJIHBIM OnrofaM U 3akyckaM. IIpaBuiia nonauu xiebda u
Macla nepej nojaaveii 3akycok. IlocinenoBarenbHOCTh Moja-
4i 3aKycoK. OCOOEHHOCTH 10/1a4M OTAEJIbHBIX BUIOB 3aKYy-
COK: 3€pHHCTOM, MatOCHON M KETOBOM HKPBI, pIObI Maj0Co-
JIEHOM, OTBAPHOM, 3AJIMBHOM U B MapUHAJIE, MSACHBIX 3aKy-
COK, cajiaToB, Topsiuux 3akycok. [IpaBuna u nopsaok yoop-
KM MIOCYABI TIepe]] mojaueii nepssix 0o, [Togaua cymnos.
Ha6op mocyiel v ipuOOpoB /IS IOIa4YH CYTIOB B 3aBUCHMO-
CTH OT uX Buaa. OcCOOEHHOCTH MMOAAYU OTJEIbHBIX BUIOB
cymnoB. [logava cymoB ¢ peIBapuTEIIbHBIM HX Pa3]InBOM B
Tapesku Ha moJIcOOHOM cToinke. CrocoObl MoAauu pa3nny-
HBIX BHJIOB CyNOB U OynboHOB. [IpaBuina yOoopku cTosa me-
pen moaaueit BTopsix Omrof. [Togaua BTopeix 6mtoa. Habop
MOCY/IBI ¥ IPUOOPOB, MPAUMEHSIEMBIX IIPH MTOa9e BTOPBIX
omox. 3HaueHue oopmiieHus BTopbIx 00, Heo6xoau-
MOCTB TT0Ka3a OJII0/Ia MTOCETUTEIO TIepel — YCTAHOBKOW €To
Ha ctou. [IpaBuiia u mprueMsl MoAauu TapHUPOB U COYCOB KO
BTOpbIM OtofaM. OcoOEHHOCTH 0/1a4l BTOPBIX OO TPU
WHAUBUAYAIbHBIX U TPYIIOBBIX 3aKa3ax rnocerurenei. Pe-
KOMEHIyeMbIe BUHA U HAITUTKH KO BTOPBIM Oronam. [pa-
BUJIa YOOPKH CTOJa nepes nogauei cnaakux omrox. [Tomayua
craakux 6mon. HaGop mocysl /y1st mo1auu ciiaakux OO/,
[TpaBuna opopmienus ciankux 6mon. Oco6eHHOCTH Moja-
YU OTACNBHBIX CIAIKHUX OJFOJ: JKeJle, Mycca, Kallu TyPbeB-
CKOM, SITOJT C MOJIOKOM, SITOJ] CO CliMBKamu u T.1. [IpaBuia
M0JIa4YM CBEXKUX (PPYKTOB | sroj. [Toada ropsIux HammT-
koB. [log6op mocyiel ¥ cepBUPOBKA CTOJIA TIEpe]] ToJaue
ropsaux HanuTKOB. [Topsiiok moga4uu gasi, Koe 4epHoro,
Ko(e ¢ MoJoKkoM, Kakao. [Topsiiok paccTaHOBKH Ha CTOJIE
TOpsSYMX HAITUTKOB, TUMOHA, CIIMBOK, caxapa u T.1. [Tomada
BUHHO-BOJIOYHBIX U3JIENIUI U XOJIOJAHBIX HAMUTKOB. [lopsimok
CEPBHUPOBKH CTOJIa B COOTBETCTBHH C MO/IaYeii BUHHO-
BOJOYHBIX m3aenuil. [Topsiiok momydyeHus HAMUTKOB U3 Oy-
deTa, MpaBUIIa ¥ TEXHUKA MTOJIAYU MX TTOCETUTENO. Temre-
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HaumenoBaHue pasjeJa,
TeMbI JUCHHUILINHBI

Ne n/m Conep:kanue 3aHATUSA

paTypa noa4yv BUHHO-BOJIOYHBIX U3JEIUN, TEXHUKA IOAA4YH
BUHHO-BOJOYHBIX MU3ACIUN IPU UHAUBUIYATbHOM U TPYII-
noBoM o0cykuBaHuu. [IpaBuia mogauu MIaMIIaHCKOTO.
PacueT ¢ moceTurensaMu.

4 Ilopsaaok OLEHMBAHHMS YCHEBAEMOCTH U C(HPOPMHPOBAHHOCTH
KOMIIETEHINI 00y4aKIerocss B TeKyuei u MpoMeKyTOYHOM aTTeCTAIUN

JIJIs TTOJIOKUTEIILHOM OIEHKH IO pe3y/IbTaTaM OCBOCHHUS JUCIHUILUIMHBI 00ydaroniemMycs HeoOXo-
JTUMO BBITIOJIHUTE BCE YCTAHOBJICHHBIE BUABI yueOHOM paboThl. OlleHKa pe3yabTaToOB padoThl 00yJarole-
rocs B 6aimiax (1o BugaM) npuBeaeHa B Tabauie 7.

Tabmuua 7 - Hlkana u mokasateny OLUEHUBAHUS PE3yIbTaTOB yUeOHOH pabOThl 00YYAIONINXCS 110 BUAAM
B OayutbHO-perTuHTroBOM cucteme (bPC)

VYuebHas padora | Cymma Bunb! u pe3ynbraThl OreHka B aTTecTaluu Bbamist
(BujIBI) 0aIoB yueOHOI pabOoThI (16 Henenn)

Texywaa yueonasn paboma O@0, 300
Tekymas y4eOHas 60 Jlexuponnsple 3aHaTHS (3|1 6aka nocemnieHue 1 JEKIIMOHHOTO 3aHATHS 3
pabora B cemectpe| (100% |3amsTust)
(necemeHHe 3aHs-| /6alioB [[Ipakrideckue sanatus (2|1 6211 - HoceleHue | MPaKTHYECKOro 3aHATHS 1 2-6
M [0  pacmuca-| HPUBC- |zaggryy). BBITIOJTHEHHE paboThl Ha 51-65%
HHIO W BBIIOJIHE-|  ICHHOU 2 6aJu1a - U BBINOJIHEHUE paboThl Ha 51-65%3
HUE 3aJaHH) IITKAJIBI) 3 0ana — mocemeHue | 3aHATHA U CYIIECTBEH-

HBIA BKJIQJ Ha 3aHATUU B paboTy Bceil rpymmsl,
CaMOCTOSITEIbHOCTh UM BBIIIOJIHEHHE pabOThl Ha

85,1-100%

Pemenue keiicos 4 6anaa (BoimosHeHO 51 - 65% 3aganwmil) 4-8
6 6as10B (BBINOJTHEHO 66 - 85% 3amaHuil)
8 6aas10B (BemosiHEHO 86 - 100% 3amanuii)

IlonrotoBka aHamuTH4e-|3a oMHY PadoTy 5-10
cKkoro 003opa 5 6ans0B (MOpPOTOBOE 3HAUCHUE)

10 6ans0B (MaKCUMaJIbHOE 3HAYCHHE)
Urorosoe tectuposanue |8 6amnos (51 - 65% npaBUIIBHEIX OTBETOB) 10-20

14 6annoB (66 - 84% npaBUIIEHBIX OTBETOB)
18 6asoB (85 - 100% npaBUIBLHBIX OTBETOB)

TectupoBanue mo teme |26aia (51 - 65% npaBUIIBHBIX OTBETOB) 4-8
4 panna (66 - 84% npaBUIBHBIX OTBETOB)
6 6as1a (85 - 100% npaBHIBHBIX OTBETOB)

TectupoBanne 1o psimy|4 6amia (51 - 65% npaBUITBHBIX OTBETOB) 5-10
TeM 6 6a10B (66 - 84% MpaBUITLHBIX OTBETOB)
8 6as10B (85 - 100% TpaBUIIBHBIX OTBETOB
Hroro nmo Tekyuieii padore B ceMecTpe 51-100

Hpomeafcymouﬂaﬂ ammecmauun

IIpomexyrounas |40 Bompoc 1. 5 6ann0B (MOpOTOBOE 3HAUCHUE) 5-10
arrectamus (9k3a-|(100% 10 6ass10B (MaKcHMalIbHOE 3HAUCHHUE)
MeH, 3auer c¢|/6ammoB |Bompoc 2. 5 6ansoB (MOpOroBoe 3HauCHHUE) 5-10
OIICHKOI1) puBe- 10 6a10B (MAaKCUMATIbHOE 3HAYCHHE)
N€HHOH  |Pemienue 3amauu 1. 4 6aJuta (IIOPOTOBOC 3HAYCHUE) 4-8
ILIKAIbI) 8 6ass10B (MakcUMaJIbHOE 3HAYCHHUE)
Pewenue 3agauu 2. 6 6annoB (IOPOrOBOE 3HAYCHUE) 6-12
12 6an10B (MakcHMaIbHOE 3HAUCHHUE)
HToro mo npomMeKyTo4Hoi aTTecTalinu (IK3aMeH) 20-40
CymMMapHas oneHka nmo aucuuminie: Cymma 0auoB TeKyled ¥ pOMeXXyTOYHOH aTTecTalyn 51 -100 6.
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B npomexyTouHO# aTTecTanuy OIEHKa BBICTaBJsETCsS B BeAOMOCTh B 100-0amipHOM miKane u B
OYKBEHHOM DKBHBaJIeHTe (Tabnuia 8):

Tabnuma 8§ - OnieHKa ypoBHsI YCBOSHUS TUCIUTIMHBI M KOMIIETEHITUN

Kputepuu oneHnBaHusi KOMIIETEHIIUN YpoBeHb HWtorosas OneHka 110
YCBOCHHS OLIEHKa 100-
TUCIAIIINHGBI 1 OaJUILHOM
KOMIIETEHIINHI HIKaJie
OOyuaromuiicst He BJIaJICeT TEOPETUUESCKIUMHU OCHO- MEePBbIi HEYJI0BJIE- Menee 51
BaMU JUCLUIUIMHBI U HAYYHOW TEPMHUHOJIOTUEN, Je- TBOPUTEIBHO = Oayia

MOHCTPUPYET OTPHIBOYHBIEC 3HAHUS, HE CIIOCOOEH
peaTh MpakTHYECKue MpodecCHOHATIBHBIE 3a/1a4H,
JI0ITyCKAaeT MHO>KECTBEHHBIE CYILIECTBEHHbIE OLINOKH
B OTBETAaxX, HE YMEET UHTEPIPETUPOBATH PE3YJILTATHI
U JeN1aTh BBIBOJBI.

OOyuaronuiicst Bl1aJeeT YaCTUIHO TEOPETHUECKUMH | TTOPOTOBBIH YIIOBJIETBO- 51-65
OCHOBAMH JUCLUIUIMHBI M HAyYHON TEPMHUHOJIOTHEH, PUTEIBHO
(bparMeHTapHO CrI0COOEH penaTh MPAKTUIECKUE
npodeccroHaIbHbIE 3a/1a41, JOIYCKAeT HECKOJIBKO
CYLIECTBEHHBIX OIIMOOK PELIEHUSIX, MOXKET YACTUYHO
MHTEPIPETUPOBATH NOJIYUECHHBIE PE3YNIbTaThI, J10-
IIyCKaeT OMKUOKU B BBIBOJIAX.

OOyuaromuiics BIajieeT TCOPETUUECKUMH OCHOBAMH  TTOBBIIIICHHBIH XOPOIIIO 66-85
JUCLUIUIMHBI 1 HAYYHOW TEPMHUHOJIOTHUEN, TPAMOTHO
W3JIaraeT MaTepHall, CIoCOOCH pelaTh MPaKTHYECKUE
npodeccrnoHabHEIC 3a/1a49H, HO JIOIYCKACT OT/ICIhb-
HbIE HECYIIIECTBEHHBIC OIIMOKY B MHTEPIIPETALIUU
PE3yNIbTaTOB M BHIBOJIAX.

OOyuaronuiics B HOJIHOM Mepe BiaJieeT TeopeTude- | MPOABUHYTHIH OTIIMYHO 86-100
CKUMH OCHOBaMH TUCIHTUTMHBI U HAYIHOW TEPMUHO-
JIOTHEN, TPAaMOTHO M3JIaraeT Marepuai, coco0eH
WLTIOCTPUPOBATH OTBET IpUMeEpaMu, (pakTamu, aH-
HBIMU HaYYHBIX HCCJIEIOBAHUMN, IPUMEHSATH TEOPETH-
YeCKHe 3HAHUS [T PEIICHUs TPAKTUIECKUX mpodec-
CHOHAJIbHBIX 3a/1a4. [IpaBuiIbHO HHTEPIIPETUPYET
MOJTy4EHHbIE PE3YJIbTAThI U JIeNIaeT 0OOCHOBaHHBIE
BBIBOJIBI.

S MarepuajibHO-TeXHUYECKOE, IPOrPaMMHOE U YU4eOHO-
MeTON4YecKoe o0ecneyeHue TUCHUILINHBI

5.1 YueOHas auTeparypa

OcHoBHasi yueOHasi IuTEpPaATYpa

1. Tumoxwuna, T.JI. TexHOTOrMH TOCTUHHUYHOW NEATENBHOCTH: TEOPHs M NMPAKTUKA : YUEOHUK JUIs
By30B / T. JI. Tumoxuna. — Mocksa : MU3natensctBo FOpaiit, 2020. — 336 ¢. — (Bsicmee o6pa3oa-
Hue). — ISBN 978-5-534-08190-9. — Tekcr : omekrponnbii // OBC IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/450318 (nara obparmienus: 02.02.2020).

2. Tumoxwuna, T.JI. Opranuszanus rocTHHUYHOTO jena : yueOHuk it By30B/ T. JI. Tumoxuna. —
Mockga : M3natensctBo FOpaiit, 2020. — 331 ¢. — (Bricuree o6pazoBanue). — ISBN 978-5-534-08193-
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0. — Texcrt : anextponusiii // DBC ¥Opaiit [caiit]. — URL: https://urait.ru/bcode/450317 (mara obparme-
Hus: 02.02.2020).

JlonotHUTEILHAS JTUTEPaTypa

1. Hukonenko, II.T. Opranuszanus TOCTHHHYHOTO Jeja : y4eOHHK M MNPAaKTHKYM JUis BY30B /
I1. I'. Hukonenko, E. A. [llamun, FO. C. KimtoeBa. — Mocksa : M3narensctBo FOpaiit, 2020. — 449 c. —
(Bricmiee o6pazoanue). — ISBN 978-5-534-10614-5. — Tekct : anekrponnsiit // OBC IOpaiit [caiit].
— URL: https://urait.ru/bcode/456699 (nata oopamenus: 02.02.2020).

2. beictpos, C. A. Opranu3aiys TOCTHHHYHOTO Jiena [ DJIeKTPOHHBIN pecypc] : yuebnoe mocoodue / C.
A. BbICTpOB. — DIEKTpOHHbIE TEKCTOBbIE NaHHbIE. - MockBa : UH®PA - M, 2016. - 432 c. - (Bsicuiee
oOpaszoBanue : bakamaBpuar). — Pexxum nocryma: http://znanium.com/bookread2.php?book=529356 (nara
obpamenusi: 02.02.2020).

3. Imutpuesa, H. B. 'ocTuHNYHBIA MEHEKMEHT [ DNEeKTpOHHBIN pecypce] : yueOHoe mocodue / H. B.
Hmutpuesa [ u np. | — MockBa : UHOPA - M, 2015. - 352 c. - (bakanaBpuar). — Pexxum gocryna:
http://znanium.com/bookread2.php?book=473497 (nara oopamenus: 02.02.2020).

4. I'ykoa O.H. Opranuzanus npeanpustuii cepsuca: npaktukym / O.H. I'ykoBa, A.M. Ilerposa. -
M.: dopym: NHOPA-M, 2010. - 384 C. [Pexum noctyna]:URL
http://znanium.com/bookread.php?book=179892 (nara oopamenus: 02.02.2020).

5. Tumoxuna T.JI. Opranuzauus npuema 1 o0CIyKUBaHUS TypucToB: YuebHoe nocoodue / T.JI. Tu-
MOXMHA. - 3-€ U31., nepepad. u gon. - M.: U] ®OPYM: HULl UHDPA-M, 2013. - 352 c. [Pexum no-
cryma]:URL http://znanium.com/bookread.php?book=400614 (nata obparuenus: 02.02.2020).

6. Tumoxuna T.JI. Opranuzanusi aIMUHICTPATUBHO-XO35IMCTBEHHOMN CITY)KOBI TOCTUHHIIBL: Y4eOHOe
nocobue / T.JI. Tumoxuna. - M.: ]| ®OPYM: UHOPA-M, 2012. - 256 c. [Pexum moctyna]:URL
http://znanium.com/bookread.php?book=320585 (mata oopamienus: 02.02.2020).

7. Copokuna A.B. Opranuzaiusi o0CIy)KHMBaHHs B TOCTUHHUIIAX U TYPUCTCKUX KOMILIEKcax: YueOHoe
nocooue / A.B. Copokuna. - M.: Ansdpa-M: HUIL UHOPA-M, 2014. - 304 c. . [Pexxum nocryna]:URL
http://znanium.com/bookread.php?book=430064 (nata ooparienus: 02.02.2020).

5.2 MarepuajibHO-TeXHHYeCKOe W TPOrpaMMHoe o0ecnevyeHHUe
AMCIHUATLIMHBI

VY4eOHble 3aHATUSA 110 TUCHMIIMHE NpoBoAsaTcs B yueOHbIX aynuTtopusix HOU KemI'Y cormacho
Tabmuie 9.
Tabnuua 9 - YueGHble ayAUTOPUHN U IPOTpaMMHOE 00ecrieyeHHe

HanMenoBaHre moMeIIeHn# /st IPOBEIEHUS BCEX BUIOB yUeOHO Anpec (MecTormoN0KeHne)
JACATCIIbHOCTH, HpeﬂyCMOTpeHHOﬁ y‘le6HLIM IIJTaHOM HOMCH_ICHI/Iﬁ AJIsL IPOBEACHUS
BCEX BHUJIOB y4eOHOU
ACATCIIbHOCTH,
MPeyCMOTPEHHOU yIeOHBIM
IJIaHOM

410 YueGHast aynuTopust (MyIbTUMEAUNHHAS) U1 IPOBEICHUS: 654079, Kemeposckas 00-
- 3aHATUH JEKIIMOHHOTO THIIA. nacth, T. HOBOKy3HEIK, p-KT

CnenuanusupoBanHas (ydeOHasi) mefesib: J0CKa MenoBas, kadeapa, | Metannypros, a. 19
MOHOOJIOKH ayJIUTOPHBIE.

OO6opynoBanue: crmayuoHapHoe - KOMIBIOTED, IKPaH, TPOEKTOP.
Hcnoan3yemoe MporpaMMHoOe obecrneveHune: MSWindows
(MicrosoftlmaginePremium 3 year mo cyOIuIIeH3HOHHOMY JOTOBOPY Ne
1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBo6oano
pactipoctpansiemoe I10), Snnekc.bpaysep (oredecTBeHHOE CBOOOIHO
pacmpoctpansemoe [10).

HNurepHer ¢ o6ecneuenuem gocryna 8 JUOC.

614 YuebHas ayauTopus A7 IPOBECHUS: 654079, Kemeposckas 00-
- 3aHSATUI CEMHUHAPCKOTO (TIPAKTUYECKOT0) THIIA; nacth, . HOBOKy3HEIK, Ip-KT
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HanmenoBanme MOMEIICHHI IS TIPOBEICHUS BCEX BUIOB yICOHOM
JIESATEIILHOCTH, TIPEAYCMOTPEHHON Y4eOHBIM TUTAHOM

Anpec (MECTOIOIOKCHHE)
MTOMEIIEHUH [T TPOBECHHUS
BCEX BHJIOB yUCOHOM
JIeSITeTTbHOCTH,
MPEeyCMOTPEHHOM yUeOHBIM
TUTAHOM

- TPYIIIOBBIX U UHIAUBUAYAIbHBIX KOHCY/IbTALINH;

- TEKYIIETr0 KOHTPOJISI M MPOMEKYTOYHOM aTTeCTaIUH.
Cnenuanu3upoBanHas (ydeOHasi) Medeib: JOCKa MenoBas, kadeapa,
CTOJIBI, CTYJIbSI.

O0opynoBanue AJs NMpe3eHTALUH Y4eOHOr0 MaTepHasia: nepeHocHoe
- HOyTOYK, 9KpaH, IPOEKTOP.

Hcnoan3yemoe NporpamMMHoOe obecrieueHue: MSWindows
(MicrosoftimaginePremium 3 year o cyOIUIICH3HOHHOMY JA0roBOpYy Ne
1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBoGoano
pacmipoctpansiemoe I10), FoxitReader (cBobGomHo pacmpocTpaHseMoe
I10), Firefox 14 (cBoboano pacmpoctpansemoe [10), Sunexc.bpaysep
(oTreuecTBeHHOE CBOOOIHO pacrpocTpansemoe [10).

HurepHer ¢ o6ecneuyenuem gocryna B JUOC.

Meramnypros, a. 19

508 Jlaboparopus UHG(OPMANMOHHO-KOMMYHHUKANNOHHBIX
TeXHOJIOTHIl B TOCTUHHYHOM JesITeJIbHOCTH.

VYueOHast aynuTopust (MyJIbTUMEANIHAS) U TPOBEICHUS:

- KypCOBOT'O IPOEKTUPOBAHUS (BBIMOIHEHUS KYPCOBBIX paboT).
Crnenuanu3upoBaHHas (y4eOHasi) Medesib: JOCKa MeloBas, kadeapa,
CTOJIBL, CTYJIbSI.

O0opynoBanue AJs Npe3eHTANNH Y4eOHOr0 MaTepuaJia:
CMayuoHapHoe - KOMIBIOTEP MPENoiaBaTes, IPOEKTOP, SKPaH.
JlaboparopHoe o00opyaoBaHue: cmayuoHapHoe — KOMIBIOTEPHI IJIs
oOyuaromuxcs (18 mt.).

Hcnoab3yemoe nporpaMMHoe odecrieyeHune:

MSWindows (MicrosoftimaginePremium 3 year o cy0iuiieH3HOHHOMY
noroBopy Ne 1212/KMP ot 12.12.2018 . go 12.12.2021 r.), LibreOffice
(cBoOomHO pacmpoctpansemoe [10), FoxitReader (cBobGomno pacmpo-
crpansiemoe [10), Firefox 14 (cBoGomno pacmpoctpansemoe [10), SH-
nekc.bpaysep (oTeuectBeHHOE cBOOOIHO pacnpocTpansemoe [10), Kon-
cynpTanT Ilmoc (oteuectBenHoe 11O, noroBop 006 MHGPO mOAAEpKKE
1.04.2007), Dnenunk «OaensBeiic» (oteuectBeHHOE I10, xKopobouHas
yaeOHast BepCcus).

HNutepner ¢ odecneyennem gocryna 8 JHOC.

654079, KemepoBckas 00-
nacth, r. HOBOKY3HEIK, IIp-KT
Meramnypros, a. 19

106 ITomemenue Uit CaMOCTOSTENILHOM PaOOTHI CTYACHTOB
CnenmanusupoBanHas  (y4eOHas) MeOeab:  J10CKa  MeJIOBas
MEepeHOCHasi, CTOJIBI, CTYJbs, pabouee MecTo 11 oOydaromierocs ¢ OB3.
O0opynoBanme: cmayuonapHoe — KOMIIBIOTEPBI A oOyuatommxcs (3
1IT.), TEJIEBU30P.

Hcnoab3yemoe NporpaMMHoe obecrmeyeHnue: MSWindows
(MicrosoftimaginePremium 3 year mo cy0nuiieH3uOHHOMY 10TOBOPY Ne
1212/KMP ot 12.12.2018 r. no 12.12.2021 r.), LibreOffice (cBoG0oHO
pacmipoctpansemoe [10), SAnnexc.bpaysep (oredecTBeHHOE CBOOOTHO
pactpoctpansiemoe 110).

HNurepHer ¢ obecneyenuem gocryna B JUOC.

654079, KemepoBckas 006-
nacThb, . HOBOKy3HEIK, Ip-KT
Meramnypros, 1. 19
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5.3 CoBpemennble npodeccnoHaJbHbIe 0a3bl  JAHHBIX W
HH(oOpMaINHOHHbIE CIIPABOYHBIE CHCTEMBI

1. Poccutickuii coro3 TypunaycTpuu.— Pexum mocrtyma: http://www.rata.ru/(nata obpaieHus
5.10.2019). — TekcT: 3IeKTPOHHBII

2. Poccuiickas roctuHuuHas accormanus. — Pexxum pocrymna: http://www.rha.ru/(mata obpa-
mieHust 5.10.2019). — TekcT: 31eKTpOHHBII

3. denepanusi pecTopatopoB U OTenbepoB. — Pesxkum mocrtyma: http://www.new.frio.ru/(nara
obpamenus 5.10.2019). — TekcT: 3J1eKTPOHHBII

4. Bcemupnas accoumanusi rocTHHUI U pectopaHoB - International Hotels & Restaurants As-
sociation. — Peskum mocryma: http://www.ih-ra.com/(anara obpamenus 5.10.2019). — Tekcr:
ANEKTPOHHBIN

6 Hnble cBegeHus U (MJIM) MATEPHAJIbI
6.1 IlpuMepHbIe TEMBI U BAPMAHTHI IMCbMEHHBIX Y4e€OHBIX padoT

CamocrosTenpHas pa60Ta CTYACHTOB OCYIICCTBJISACTCA B CIICAYIOIIUX (bopMax:
IMOAr0TOBKA K IIPAKTHUYCCKHUM 3aHATHAM

CaMOCTOATENIFHOE M3YYEHHE TEM JUCIMIUINHBI (JJIEKTPOHHOE 00YyUeHHE);
HOATOTOBKA K TEKYIIIUM KOHTPOJIBHBIM MEPOIPHUSTHSAM (TECTOBBIE OIIPOCHI);
HOATrOTOBKA aHAJMTUYECKUX 0030pOB, pehepaToB, TOKIAI0OB 1O 3alaHHBIM TEMaM;
MOJIFOTOBKA KYpCOBOI pabOTHI.

YVVVYVYYVYY

Ilpumepnvie memul pepepamog
1. Ponp u 3HaYeHHWE T'OCTMHUYHO-PECTOPAHHOTO XO3siCTBAa B COLMAIbHO-3KOHOMHYECKOM DPa3BUTHU
CTpaHBbI.
2. IlonsATue M BUbI TEXHOJIOTUH B TOCTUHUYHO-PECTOPAHHOM XO03sHicTBE. OCHOBHbBIE TEXHOJIOIMUECKHUE
LENOYKH.
3. Opranuzanus MaTepUaJbHOIO CTUMYJIMPOBAHUS HA NPEANPHUATUAX MOCTUHUYHO-PECTOPAHHOTO XO-
35UCTBA.
4. DTamnbl IPOU3BOJICTBEHHOTO IIUKJIAa B TOCTUHMIIAX, UX OPTraHU3allMOHHO-3KOHOMUYECKHUE XapaKTepH-
CTHKHU.
5. TpancnaumonaneHble kopnopauuu (THK) kak ¢opma MexayHapoaHOro mHpeAnpHHUMATENbCTBA.
Ocnosnble THK B uHAYCTpHM rOCTENpUUMCTBA.
6. CermeHranus pelHKa yciyr. LleneBoi pbIHOK FTOCTUHMYHBIX YCIYT U PECTOPAHOB.
7. OpraHu3aiuy pacyeToB C KIMEHTaMU B TOCTMHULIAX U PECTOpaHaX U IMYTH €€ COBEpPIICHCTBOBAHUS B
COBPEMEHHBIX YCIOBHSIX.
8. TpynoBsie oTHOMIEHHS U TIPO(eCcCHOHANBHAS Kapbepa B MHAYCTPHH TOCTETIPUIMCTBA.
9. CoBpeMeHHbIE MAPKETHUHIOBbIE TEHAECHIIUU Pa3BUTHS UHAYCTPUHU FOCTENPUUMCTBA.
10. 3apyOexHBIN ONBIT YIPABICHUS B WHAYCTPHH TOCTEIIPHUMCTBA U HANIPABICHHS €T0 MCIOIb30BAHHS
B OT€UECTBEHHON IIPAKTHKE.
11. TlepenoBble TEXHOJIOTUU B KOMIBIOTEPU3ALMU MTPEANIPUATHI rOCTEIPUUMCTBA.
12. TloHsATHE OOLIECTBEHHOTO MUTAHUS, €0 POJIb U 3HAUE€HHE B TOCTUHUYHO-TYPUCTCKOM KOMILJIEKCE.
13. TumoBsIe CTPYKTYPHI YIIPABICHUS MPEATPHITASIMA HHIYCTPUU TOCTEPUNMCTBA.
14. CymHoCTh M 3aKOHOMEPHOCTH OPTaHHW3aLMOHHOTO MOCTPOEHUS MPEANPHUATUNA TOCTUHUYHOTO U pe-
CTOPaHHOI'O XO0351CTBa.
15. Crnenuduka opraHu3anyy MPOU3BOJCTBA B TOCTUHUYHO-PECTOPAHHOM XO3SHUCTBE.
16. Opranm3anus MaTepHaIbHO-TEXHHUECKOTO CHa0KEHHs, CKIIQJICKOTO M TApPHOTO XO3SWCTBA Ha TIpe]-
IPUTHSX TOCTUHUYHO-PECTOPAHHOIO XO3sIHCTBA.
17. Dtanbl npou3BOACTBEHHOTO LIMKJIA B PECTOPAaHaX, UX OPraHM3allMOHHO-IPKOHOMUYECKUE XapaKTepu-
CTHKHU.
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18. OpraHu3aniMOHHO-IIPOU3BOACTBEHHAsI CTPYKTypa TOCTMHUYHOIO NPEANPHUATHS: MOHITHE, XapaKTe-
PHUCTHKA U OCHOBHBIE OCOOEHHOCTH.
19. Opranu3anOHHO-NIPOU3BOACTBEHHAS CTPYKTypa PECTOPAHHOTO MPEANPHUATHS: TOHATHE, XapaKTepH-
CTHKa U OCHOBHBIE OCOOCHHOCTH.
20. D¢ deKTUBHOCTh MCTOIL30BAHKUS MAaTEPUATILHBIX, TPYAOBBIX, (PMHAHCOBBIX U MH(POPMAIIMOHHBIX pe-
CYpPCOB B TOCTUHUYHOM IPEIIPUATHH.
21. ®opmbl OpraHu3alMyi FTOCTUHHUYHO-PECTOPAHHOIO OOCITYKUBAHMSL.
22. Hukasl u npaBuia oocayxuBanus rocreid B I'PIL
23. OcHoBHBbIE ()OPMBI U METOJIbI TOJrOTOBKH, Habopa mepcoHaia NpeANnpHUsITHs HHAYCTPUN TOCTENpu-
UMCTBA.
24. Metoab! onpeeneHust YUCICHHOCTH IIEPCOHaNa Ha TOCTUHUYHOM IPEANPUATHH.
25. CoBpemMeHHbIE HH(POPMAITMOHHBIE TEXHOJIOTHU Ha MPEAIPUATHIX HHIYCTPUU TOCTEIPUHMCTBA.
26. I'ocTuHHYHBIE 1eNH KaKk popMa OpraHu3aluu JesITeIbHOCTH MPEANPUATUI UHYCTPUN FOCTEIPUNM-
CTBa.
27. OcHOBHbIE TEHJIEHIIMH (POPMHUPOBAHUS MUPOBOT'O PHIHKA TOCTUHUYHBIX YCIIYT.
28. PBIHOK TOCTMHUYHO-PECTOPAaHHBIX YCIyT B PD 1 nmepcrieKTuBhI €ro pa3BUTHSI.
29. XapakTepHUCTHKa UHIYCTPUU TOCTEIPUUMCTBA PETUOHOB MUPA.
30. Pacmpenenenre HOMEpHOTo (GOHIA, THITBI IPEINPUATHI pa3MEIICHUSI.
31. I'moGanbHbIE CUCTEMBbl OpPOHHPOBAHUS: UCTOPHUS PA3BUTHS, CHOCOOBI MOIKIIOYCHHS, OCOOEHHOCTH
NPUMEHECHUS.
IIpnMepHbIe TeMbl KYPCOBBIX PadoT

1. PeiHOK rocTHHUYHBIX yciyr Poccuu (pernona) U mepcreKTHBBI €r0 Pa3BUTHSI B COBPEMEHHBIX CO-
I1aJIbHO-?)KOHOMHUYECKUX YCIOBUSAX.

2. UnTerpamnus Poccuu B MEPOBYIO HHIYCTPHIO TOCTEIIPUUMCTBA.

3. 'ocynapcTBeHHOE peryupoBaHue UHIYCTpUU rocrenpuuMcTsa B Poccuiickoit @enepanuu.

4. 3apyOeXHBI OMBIT PAa3BUTHUSI MHIYCTPUU TOCTEIIPHMMCTBA (HAa MpUMeEpe OTACIBHBIX CTPaH) H
BO3MOXHOCTH €ro Hcrnoiib3oBanus B Poccuiickoit @enepanuu.

5. Ilpouecchl T00aMU3aui B MUPOBOM HHIYCTPHH TOCTETIPUUMCTBA: COCTOSIHUE U TIEPCIICKTUBBI.

6. MeToibl rocy1apCTBEHHOT'O peryJIMpoBaHMsl KauecTBa yCJIyr rocrenpuumctsa B Poccuiickoit de-
JiepaLuu.

7. Db dexTuBHOE CTpaTerMyecKoe MIAHUPOBAHUE EATEIbHOCTU NPEANPHUITUN B UHIYCTPUH rocTe-
PUHUMCTBA.

8. MccnenoBanue v MpOrHO3UPOBAaHUE PHIHKOB YCIYT TOCTENPUUMCTBA.

9. KoHKYpEeHTOCIIOCOOHOCTD YCIyT MPEANPHUITANR UHIYCTPUU TOCTETPUUMCTBA: TIOHATHE, (DaKTOPBI
U MOJIETIH.

10. KoHmenmunu MapKeTHHTa Ha PhIHKE YCIYT TOCTEIPUUMCTBA.

11. CermeHTHpOBaHME PBIHKA, TO3UIIIOHUPOBAHUE M OPEHIUHT YCIYT TOCTEPUUMCTBA.

12. VccnemoBaHre METOIOB YIIPABIECHUS MAPKETHHIOM Ha MPEINPUSATHIX UHIYCTPHHA TOCTETIPUIM-
CTBa U UX COBEPILIEHCTBOBAHHE.

13. Opranusanus 3pPeKTUBHOTO MPOJABHKEHUS U MPOIaXKU TOCTUHUYHBIX YCIYT.

14. Opranu3anusi pekJiaMHOM JesTeIbHOCTH Ha MPEANPUATHIX HHAYCTPHUH TOCTEIPUUMCTBA U OLICH-
Ka ee 9O PEeKTUBHOCTH.

15. Opranu3zanusi MApKeTUHIOBOM CIyXObl Ha MPEANPHUATUIX HUHIYCTPUU TOCTEIIPUUMCTBA, €€ (-
(EKTUBHOCTH U TIYTH COBEPIIICHCTBOBAHUSI.

16. Opranuszanus CUCTEMBbI YIpaBJIeHHUs B3aMMOOTHOLIEHHUSMH C KIMEHTaMH TOCTHHHYHBIX HpeJl-
MPUSATUHN U OIIEHKA €€ Y(P(HEKTUBHOCTH.

17. Pa3zpaboTka crpareruu (opMHpPOBAHUS JOSIIBHOCTH NOTpeduTesnei B chepe roCTHHUIHOTO OU3-
Heca.

18. BeHuUMapKeTHHT KaK HHCTPYMEHT yIpaBJIeHUs] KOHKYPEHTOCIOCOOHOCTBIO TOCTUHUYHBIX YCIYT.

19. Mudoau3zaiin rocTenpuuMcTBa (Ha IpUMepe TOCTUHUYHOTO MPEATPUATHS).

20. IHHOBaLIMOHHBIE METOBI CTUMYJIMPOBAHUS CIIPOCa B MHYCTPUU TOCTEIIPUUMCTBA.

21. ToproBast Mapka TOCTHHUYHOI'O IPEATPUSITHSL.

22. MapKeTHHTOBBIN aHAJIN3 AEATEIbHOCTU NPEANPUATUN HHYCTPUN TOCTEIPUUMCTBA.

23. ®opMHpOBaHHE MU MOJACPKAHUE KOPIOPATHUBHOW KYJIBTYPBI NPEANPUITHN UHAYCTPUU TOCTE-
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IPUUMCTBA.

24. ConualibHO-TICUXOJIOTHUECKUE aCTIEKTHI YIIPABICHHS B MHAYCTPHH TOCTETIPUIMCTBA.

25. YupapneHue NpOU3BOUTEIBHOCTBIO TPYA HA MPEANPUATUAX UHIAYCTPUU FOCTEIPUUMCTBA.

26. Opranusanus u 3QpPeKTUBHOCTb TPOPECCHOHATHLHOIO 00YUYEHHUS B MHYCTPUU TOCTEIPUNMCTBA.

27. Yupasienue npodeccHoHaIbHON Kapbepoil paOOTHUKOB IPEANPUATANA HHYCTPHUU.

28. OcoOeHHOCTH YIIpaBJIEHUs IEPCOHATIOM Ha MaJIbIX IPEANPUATHIX UHAYCTPUU TOCTENPUNMCTBA.

29. IIpennpuHuMaTenbCcKas CTpaTerus NpeAnpUsATUA HHIYCTPUN TOCTEIPUUMCTBA.

30. Crparerndeckoe yrnpaBjieHUE TOCTUHUYHBIM MPEIPUATUEM.

31. KomnereHuuu nepcoHana npeanpusTUil HHIYCTPUM TOCTEIPUUMCTBA: OllpesieneHue, (GopMupo-
BaHHE U MOHUTOPHHT B IIPOIIECCe YIIPABICHHUS UMH.

32. Opranu3zanyoHHasi CTpyKTypa NpEeANpUsITUH UHIYCTPUU TOCTENPUMMCTBA U €€ COBEPLICHCTBO-
BaHUE.

33. YnpasneHue X034HCTBEHHO-(DUHAHCOBOM JIEATEIbHOCTHIO HA MPEAIPUATHIX UHIYCTPUU TOCTE-
NPUUMCTBA.

34. bu3Hec-1m1aH TOCTUHUYHOTO IPEANPUATHS: IOHATUS U OCHOBHBIE 3Tallbl pa3pabOTKH.

35. buzHec-mMo/e51b FTOCTUHUYHOTO IIPEIIIPUSITHSL.

36. DKOHOMHMKA U OpraHU3alus AeATeIbHOCTH TOCTUHUYHBIX LICTIEH.

37. Vicionb30BaHUE JOTUCTUKU B UHAYCTPUU TOCTENPUUMCTBA.

38. Opranu3auus u ynpasjieHUe MaTepUalbHbBIMKU peCypcaMu B TOCTUHUYHOM OM3HEce.

39. Ouenka 3(pPpeKTUBHOCTH HHBECTUIIMOHHBIX MPOEKTOB (Ha PUMEpPE Pa3BUTHUS MPEIIPUATHI UH-
NYCTPUHU TOCTEIPUUMCTBA).

40. D¢ dexTUBHOCTD HCIIONB30BAHHUS MATEPHUATBHBIX, TPYAOBBIX, (PMHAHCOBBIX M MH(POPMAITMOHHBIX
pecypcoB Ha TOCTUHUYHOM IIPEIIPUATUH.

41. YrpapieHre HOMEPHBIM (POHTIOM TOCTUHHYHOTO TPEATIPHUSTHS.

42. Vcnonp30BaHUE ayTCOPCUHIA B MHAYCTPUU TOCTEIPUUMCTBA.

43. DxoHOMHYECKHH aHau3 3(PPEKTUBHOCTH AEATEILHOCTH MPEINPUATHS UHIAYCTPUH TOCTETIPUIM-
CTBa (Ha MpUMepe FOCTUHUYHOIO TMPEANPUSITHUSA).

Ilpumeprnas memamuxa 00K1a006

Ponb npeanpusitiii 0011eCTBEHHOTO MUTAHUS B Pa3BUTHH UHIYCTPUH TOCTEIIPUUMCTBA.
WHHoBanuu B opraHu3aluy DUTaHUs B UHIYCTPUM FOCTEIIPUUMCTBA 3a pyOexxoM u B Poccun.
AHanu3 opraHu3aluy MUTaHus B MHyCTPUH rocTenpuuMcTBa B HoBoKy3Helke.

AHanu3 opraHu3aluy NUTaHUs B MHyCTPUU TOCTenpuuMcTBa B KemepoBckoii 001acTH.
Oco0eHHOCTH OpraHU3aIvsl MUTAHUS AETCKHUX TPYII B MYyTEIIECTBUSX.

Opranmzanus 6anker-yasi B kade U pecTopaHe.

Opranu3zaius OaHKET-KOKTEWs B Kade U pecTopaHe.

Opranmzanus 6anket-gypiiera B kade u pecTopaHe.

OOcnyxuBaHHE TOCTEH pecTopaHa €BPOIMEHCKON KyXHU (Ha MpUMepe KOHKPETHOTO Mpeanpus-

wCoNoOR~WNE

THUSA).
10.0O0cnyxuBaHue rocTei pecropaHa pyccKkoi KyXHU (Ha MpuMepe KOHKPETHOTO MPEIPUITHS).
11.006cayxuBaHue TOCTEN pecTopaHa BOCTOYHOM KyXHH (Ha MPUMEPE KOHKPETHOTO MPEITPHUSITHS ).
12.0OcobenHoct paboThl 0apa B TOCTUHHUIIE.
13.Opranu3zanus cBaeOHBIX OaHKETOB.
14.CtpykTypa U NpUHLIMITEI pabOTHI pecTOpaHa Co MIBEIICKUM CTOJIOM.
15.0OpranuzannonHas CTpyKTypa MUBHOTO Oapa.
16.Opranu3zanus eBponencKkoro 3apTpaxa Jisi HHOCTPaHHBIX TOCTEH.
17.TexHONOTHS OPTaHU3AIMH TUTAHUS B TOCTUHUYHBIX HOMEpax.
18.Mcropus tpaauumii nutanud. Ena u penurus.
19.Vcropus Tpaauimii mutanus. M3 mcTopun CTOIOBBIX TPUOOPOB.
20.Ucropus Tpaauuuit nutanus. KynmuHapHble KHUTH U PELIETITHI.
21.Vcropus TpaauIuii MATAHHS. 3aCTOIBHBIN STHKET.
22.Ilutanue u 370poBbe. ECThb, YTOOBI KUTh.
23.TTutanue u 310poBbe. JIneThl: HEOOXOIMMOCTh WK Moza?
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24 Vicropus Tpagunuii nutanus. Ena u penurusi.
25.11pukitoyeHus MpoIyKToB U 0o, Xieo.
26.TIpuxrodeHust TpoyKTOB U 061101, MoJoko.
27 IlpukmtodyeHus mpoayKkToB u 0o, Ceip.
28.TIpuxroueHus: IpoIyKToB U 010 1. CriagocTH.
29.I1pukitoyeHus mpoIyKToB U 0o, Yaid.
30.TIpuxnrouenust mpoaykToB u 6moa. Kode.

6.2. le/IMepHLIe BOIIPOCHI U 3alaHUHA / 3adavuu aJd l'lpOMe)KyTO‘lHOﬁ aTreCrallumn
6.2.1 3auer

1. UuaycTpusi rocTenpUUMCTBA KaK 4acTh c(ephl YCIIYT.

2. Posib TOCTHHUYHO-PECTOPAHHBIX YCIYT B UHAYCTPUU TYpU3MA.

3. Uctopus pa3BUTHS HHIYCTPUHU TOCTEIIPUMMCTBA.

4. TeHaeHIMU U IEPCICKTUBBI Pa3BUTHUSL MHIyCTPUU TOCTETIPHUMCTBA.

5. XapakTepucTrkKa 1 0COOEHHOCTH TOCTUHUYHBIX YCIIYT.

6. Knaccudukanus roCTHHUYHBIX TPEATPUATHN

7. Opranu3aliOHHO-TIPOU3BOACTBEHHAS] CTPYKTYPa TOCTUHUYHBIX MPEATPUATHH.

8. OcHOBHBIE CITY>KOBI TOCTHHUYHOTO TIpeanpusTis. X B3anMoneicTBme.

9. CrpykTypa, XapakTepUCTUKA U TEXHOJIOTHS paboThI CIIy>KObI MpuemMa 1 pa3MemieHusl.

10. CtpykTypa, XapaKTepUCTUKA U TEXHOJIOTUS PabOTHI OTeIa OPOHUPOBAHUS.

11. Cnyx0a sKcIutyaTanii HOMEpHOTO (QOH/A.

12. CtpykTypa, XapaKTepUCTHKA U TEXHOJIOTHS PabOTHI CIIy:KOBI O€30MaCHOCTH.

13. CtpykTypa, XapakTepuCTHUKa U TEXHOJIOTUS PabOThl KaJpOBOil CIIy>KOBI.

14. Cnyx0a nuTaHUS ¥ HAITUTKOB.

15. Opranuzanys aHUMallMOHHOM I€ATEeIbHOCTU TOCTUHHUYHOTO MPEIPUATHUS.

16. ®opmebl ynpaBieHUs TPEANPUATHIMA TOCTETIPHUMCTBA.

17. ApXHUTEKTYypHbIE pElIeHHs] COBPEMEHHBIX TOCTHHHIL.

18. ITomereHnss rOCTUHUII.

19. TpebGoBaHus K MPOEKTaM TOCTUHUYHBIX 3/IaHUI M TYPUCTCKUX KOMIUIEKCOB. OCHOBHBIE BUIbI TPOECK-

TOB TOCTUHHYHBIX 3JIaHHH.
20. MatepuanbHO-TeXHIUYECKas 0a3a U MHTEPbep FOCTUHUYHBIX MPEIIPUATHIA.
21. O0mue MPUHIHKIEI pa3MeneHns Mebenn B nHTepbepe. CxeMbl (pyHKIIMOHAIBHOW OpraHU3aluy 110-
MeIlleHNH BeCTHOIOIBHOMN IPYIIIbI.
22. lukn oO6cmyXKUBaHUS TOCTS. XapaKTEPUCTHKA OCHOBHBIX 3TaTlOB.

6.2.2 Jk3ameH

TexHonOrMUYeCcKHii mporece Ha NPeIIpUATUSIX O0IIECTBEHHOTO MUTaHMS.

O6opynoBaHye TOPTOBBIX MOMEIIEHUN PECTOpaHa.

CronoBas nocyna, mpuOOpsl, MHBEHTapb, MEPHBI MHCTPYMEHT M CTOJIOBOE Oelibe.

TexHomorHs MOATOTOBKH K 0OCTY>KUBAHHUIO ITOCETUTENEH pecTopaHa.

TexHon0rHUsa CEpBUPOBKU CTOJIOB.

Bunpl cxmagpiBanHus candeTox.

OO6cnyxuBaroLIUil MepcoHal 3aj1a pecTopaHa.

MeHI0 1 pelCcKypaHThI.

KynunapHas XxapakTepucTHKa 3aKyCOK, OJII0]1, HATUTKOB.

10. TexHOIOTHH OOCITY)KUBaHUS OAHKETOB, TPHEMOB, TIPA3THUKOB.

11. CnennanbsHble GOPMBI OpraHU3alUMK TUTAHUS.

12. OcobGeHHOCTH OpTraHU3alMy TUTAHNSI THOCTPAHHBIX TOCTEH U TYPUCTOB.

13. Kakue ¢popMbl rocTeNpUUMCTBA XapaKTEPHBI ISl POCCUHCKUX U KUTAWCKUX TOCTUHUIL?

14. Yem otnMuaeTcs a3MaTcKasi CHCTEMa TOCTETPUUMCTBA OT aMEPUKAHCKOM?

15. Kakue KoJibl, UCTIONIB3YIOTCS [l 0003HAUEHHS COCTOSIHUSL HOMEPOB.

16. CocraBbTe Tpaduk 3a€3/10B U BHIC3/IOB.

17. Tlpu oopmieHnH y KIMEHTa HE 0Ka3aJloCh acrnopTa, HO HoMep ObLII UM 3a0pOHUPOBAH.
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18.
19.
20.

21.

22.
23.

24.
25.
26.
217.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.

42.
43.

44,
45.
46.

Kakue QpyHK1Mu BBIOTHSET cayx0a puemMa 1 pa3MelieH!s] B COBPEMEHHOM OTelie?

OnumuTe OpraHn3aluoOHHO-YIIPABIEHUYECKYIO CTPYKTYPY CITYXKObI TpreMa 1 pa3MeIeHusl.
Kakue xBanu¢pukannoHHble TpeOOBaHUS MPENBSABISIOTCA K MEPCOHANLY CIYKObI IpHeMa U pas-
MenieHus?

OxapakTepu3yiiTe COCTaBHbIC YacTHU CIY>KObI NMpUEMa M pa3MeIIeHUs] MUHU-TOCTUHUI] U KPYII-
HBIX OTEJIECH.

[TpuBenuTe mpUMepsl JOMOIHUTEIBHBIX YCIYT B TOCTUHUYHOM CEPBHCE.

BxonsT 1 B CTOMMOCTH IPO’KMBAaHUS B TOCTHHUIIE YCIIYTM MHTEpPHETa, TeaeoHa U TeIeBHIE-
HuA?
UTo MOXHO CKa3aTh O POJIU MEAUIIMHCKHUX CIY>KO B COBPEMEHHOM OTese?

3aueM COBpEMEHHOM MOCTUHUIE MAPKETUHTOBBIE CITYKOBI?

OxapaxkTepu3yiTe MoJie]b MOBEACHUS paOOTHUKA TOCTUHULIBI «Yes, | can!».

Kakwue criocoOsl pearnpoBanus B KOHQIUKTHRIX cUTyalusx Bel 3Haere?

OnumuTe TEXHOJIOTHIO MTOBEICHUS B KOH(DIMKTHBIX M HECTAHJAPTHBIX CUTYAIUSAX.

[lepeuncnure crieHapuu UCHPABICHUS IPOOIEMHON CUTYALIUU.

B oTenb 3BOHUT MOCTOPOHHUI U MPOCUT JaTh UH(OPMAIIHIO O HOMEPE KOMHATHI MPOKUBAIOIIETO
B roctuHuIle rocts. Kakoi cyiecTByer nopsok Ha 3TOT c4eT?

[Tpousnecure ¢pa3y NpUBETCTBUS OmepaTopa TeaeOHHON CIIYKOBI ITPU OOpalIeHUH KIMEHTA B
TOCTUHUITY (Ha PYCCKOM, aHTJIMHCKOM SI3BIKAX).

Kakue neiicTBusl nIpeanpUMeT MEHEKEp CIYKObl IpUeMa U pa3MELeHus, eCIM TOCTI0 HE I0-
HPABUJICS BUJ] U3 OKHA €r0 HOMEPa, M OH MOIMPOCUT MEPECEUTh €ro B APyroi Homep?

Kak cnepyeT nocTynuth B CUTYyalluu, €CJIU TOCTh COOOLIHII, UYTO €r0 HOMEp orpadieH?

Kakue xo/1b1, UCTIONB3YIOTCS AJ11 0003HAYEHUS] COCTOSTHUSI HOMEPOB.

[Tpu odopmiieHny y KIMEHTa HE 0Ka3aJoCh MMacnopTa, HO HoMep OblT UM 3abponupoBaH. [loce-
aute 14 Bl ero?

Kakue ¢pyHKINT BBIOTHSET CIIy>KOa MpreMa U pa3MeIIeHus] B COBpPEMEHHOM oTelie?

Onummre opraHu3aMOHHO-YIIPABIEHYECKYIO CTPYKTYPY CIIYKObI pUeMa U pa3MelleHusl.
Kakue xBanu¢pukannoHHble TpeOOBAaHUS MPEABSABIAIOTCA K MEPCOHANLY CIYXKObI IIpHUEMa U pas3-
MeuieHus?

BxomsT 1 B CTOMMOCTH IIPO’KMBAaHUSI B TOCTHHUIIE YCIIYTH MHTEpHETa, TeaeoHa U TeIeBHIE-
HuA?

UT0 MOXHO CKa3aTh O POJIU MEAUITUHCKUX CIYKO B COBPEMEHHOM OTee?

OxapakTepu3yiiTe OCHOBHBIE 3Talbl FTOCTUHUYHOTO LUKJIAa: OPOHUPOBAHME, NIPUEM U pa3Mellle-
HUe, 00CITy’)KHBaHNE BO BpEeMs ITPOKUBAHUS, BbIE3/ FOCTH.

[Tpu BBIE3NIE Y KIIMEHTa OKa3anachk 3a0JI0KMpoBaHa OaHKOBCKas kapra. Bamm neiictBus?

Ecnu xkimenTy, npoXuBaromeMy B FOCTHHHIIE, MTO3BOHMIM Ha peceniieH. KakoBbl Bamm neit-
CTBUS?

B cocennem Homepe mymsat netu. JlecTBust agMuHUCTpaTopa?

['octh, 3a0poHnpoBaBIIMii HOMEp B Bariem orene ono3fan Ha cyTtku. Bamm nefictBus?

YeM OTIMUAKOTCS KOPIOpPATUBHBIE MOJENH MoBeaeHus:: moaenb «Yes, I can!» (Razidor SAS),
mozeras LEARN (Marriott)?

CBeJeHHs 0 pa3pabOTKe M yTBEPKAEHUH pabouyeil NporpaMMsbl AUCLUIIIUHBI

Pabouas nporpamma aucuuiuiniel 51.0.10 «TexHomorun u opraHu3anys rOCTHHUYHON JIesITeIbHO-
cti» cocraBiena B coorBercTBrn ¢ ®I'OC-3++ BO u yrBepxkaena B komriekte ¢ OITOIT nHampas-
nenus 43.03.03 I'ocTuHUYHOE J€J10.

CocraButens: SpkoBa T.A., TOLICHT Kad)eZ[DBI O9KOHOMUWKH H YITPpaBJICHUSA
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