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1 leap TUCHUTITHHBI.
B pesynbrare OCBOEHHMs JaHHON JUCHUIUIMHBI y OOYYaroImierocsi IOJDKHBI OBITh

cOpMUpPOBaHBl KOMIIETEHIIMM OCHOBHOW IPOQECCHOHATBHOI 00pa3oBaTeNbHON MPOrpaMMEI
Oaxanaspuata (nasee - OIIOIT):OIIK-2

1.1 ®opMupyeMble KOMIETEHUMH, HHANKATOPBI JOCTHKEHUS KOMIIeTEHIIUIA,

SHAHUSA, YMCHUH, HABBIKHA

Nanuk
Kon U | aTopbl
p 3Hanmsg, ymenusa, HaBeikn (3YB), ¢opmupyemsbie
Ha3BaHUEC JOCTUXKCHU A o
JUCUATUIMHON
KOMIIETEHIINA KOMIIETEHIINA
o OIIOIT
OIIK-2.3. 3HaTh:
OTIK-2. Crocoben CrocoGeH - cnenn(UKy MEXIIMIHOCTHOM, TPYIIIIOBOM W OpraHU3aIOHHON
paspabaTeBaTh W HamboIee KOMMYHHKAIUY, 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX M IPYIIIOBBIX
3¢ pexTUBHBIN i
peanu30BbIBaThL Bg)q;laHT U MEDEL i}OMMyHHKaHHH'
YIpaBICHYECKUE P p METB:
peleHus MepBI PEryupyIoer | . aganu3upoBaTh KOMMYHHUKALMOHHBIE IPOLECCH] B OPraHU3aLMU
e (v
PeryIHpyOIIEero 0 BO3IACHUCTBU, | y paspabaThIBATh MPEUTORKEHHS 110 TIOBBIMIEHHIO X 3(P()EKTHBHOCTH;
Bo3zeiicTBus, B Tom | & TOM  TMCIC | — anamTmpoBathcAi K HOBBIM  CHTyauMsM, — IpeJiaratb
KOHTPOJIBHO-
amCIe KOHTpOMBHO- | :g R KOMITPOMHUCCHBIE 1 aJIbTePHATHUBHBIC PEILICHUSI.
H HBI .
HaJ30pHbIE ! A30p Bianers:
GbyHKIMH, Y HKLUIH, —  HaBBIKAMH OPraHM3alMi U OCYIIECTBICHUS MEKJINYHOCTHOM,
rOCyJapCTBEHHbBIE U TOCYapCTBCHH IPYINIIOBOM U OPraHU3allMOHHOW KOMMYHHKAIIUU;
MYHUIIUTIAIbHbIE ble 1 pueMaMu 3¢ heKTUBHOTO B3aMMOJICHCTBHS c
POTrPaMMEI pa | VYHUIHOAIBHBL | by napCTREHHBIME M MYHHIMNANBHBIMH, KOMMEDUYECKHMH M
OCHOBE amammza | © TPOTPAMMBL | e oMMepUecknME OpraHu3aIAME
Ha OCHOBE
COLIUATIBHO-
aHaIM3a
HKOHOMHUYECKHUX
COIHAITBHO-
MPOLIECCOB
9KOHOMUYECKHX
TPOIIECCOB

1.2 MecTO TMCHHUILINHBI

Hucuumnnnna

BKJIFOYUCHA B

moayie «Peryinstopuka M TPOLIECCHBIM  MEHEIKMEHT

B

TrOCyapCTBEHHOM M MyHHIMnaibHOM ympasieHun» OIIOII BO. BapuatuBHas vacts. JlMcnuIUIMHA

ocBauBaeTtcs Ha 3 Kypce B 2 cemecTpe



2 O0béM U TPYA0EMKOCTh TUCHHUILIMHBI 110 BUAAM Y4eOHbIX 3aHATHI.

@®opMBI NPOMEKYTOYHOM aTTECTALMU.
Tabmuna 4 — O0beM U TPYAOEMKOCTh JUCIUIUIMHBI 110 BUJAM YIeOHBIX 3aHATUN

OO0mast TpyT0eMKOCTh ¥ BHJBI yUe

O6BEM "acoB 1o Gopmam

o0yJeHus

OHOM pabOTHI 10 AWCHHILIAHE, TIPOBOJANMBIE B Pa3HbIX (hopMax

00

0390 300

1 O01as TpyA0eMKOCTh JUCIIATIIHHBI

108

2 KonraktHas pabota oOywaromuxcs ¢ npenoaasareneM (10 BUAAM
yueOHBIX 3aHATHI) (BCEro)

36

AynuropHas pabora (Bcero):

36

B TOM YHCJIC:

JIEKIUU

16

MPAKTUYCCKHUC 3aHATHUA, CCMHUHAPBI

20

MPAaKTUKYMBI

J1abopaTopHbIe PabOTHI

B UHTEPAKTUBHOM (popme

B AJICKTPOHHOH (opme

BreaynuropHas pabota (Bcero):

B TOM 4HCJIE, WHAMBHIyalbHass paboTa OOYyYaroIIUXCS C
pero iaBaTeieM

MTOATOTOBKA KypCOBOU pabOThI /KOHTAaKTHas paboTa

TPYIIOBast, WHAWBHUIyalbHas KOHCYJIbTAlUs U WHBIC BUJIBI
y4eOHON NesATeIbHOCTH, MPEAYyCMaTPUBAIOIINE TPYIIOBYIO
WIM  WHAMBUAyalbHYIO  paboTy  oOydYamommxcsi  C
MpernoaaBaresaeM)

TBOpUecKas pabdora (dcce)

3 CamocTtosTenpHas pabota o0yJaronuxcs (Bcero)

74

4 TIpoMexyTOodHas aTTeCTaIlHs 00YJIarOIIErocs: — 3a4eT, ceMecTp 2

3a4eT

3. YueOHO-TeMaTH4eCKHi IJIAH U CO/IePsKaHue NMCHHUILIHHBI.

3.1 YyeOHO-TEMATHYECKUM MJIAH

Tabmuua 5 - YueOHO-TeMaTUYECKUH TUIaH

Oo6mas TpymoeMKOCTh 3aHATHIA (Jac.) DopMBI
CE Paznenst 1 TeMbl TUCITATIIMHBI Tr;(}:i(;iM Ay;[n?(?;io KB?;?SE?I;OH
) I10 3aHATHUAM (6ceco ’ [IPOMEKYTOTHO
T 3aHATHS CPC W aTTecTaluu
< 3 4ac.) | peku. | mpaxr. YCIIEBAEMOCTH
Bcero: 108 16 22 | 74
1 Tema 1 Teoperudeckne 0CHOBBI 6 1 1 6
o0mIeHnsI ¥ KOMMYHHUKAIIHH.
2 Tema 2 CylmHOCTh U MOJENH 4 1 2 a
COLIMATILHON KOMMYHHUKAIHH.
3 Tewma 3 MIHCTpyMEHTHI aHATN3a
MPOIYKTUBHOCTU KOMMYHUKALIUU. 6 1 2 2
KoMMyHHMKaTHBHBIHN aKT.
4 Tema 4 KoMMyHUKaTHBHOE TIOBEIEHHE 4 1 1 4
B OpraHu3aluu
5 Tema 5 Konnernuu koH(IUKTA B 4 1 1 4
KOH()JIUKTOJIOTHH.
6 Tema 6 Mogenu koH(MIUKTA U 20 1 2 4
KOH(JIMKTHON CHUTYaIIHH.
7 Tema 7 LleneBas cTpykTypa 4 1 1 4

KOH(i).HI/IKTHOFO ITOBCACHUA.




Oo6mas TpyaoeMKoCTh 3aHATHH (Jac.) DOpMEI

E Pas/ienbl M TeMbl JUCLHILIAHBL | oo 0320 KE?;(T};,HOI%OH

& 10 3aHATHUAM ;0o | AyRmTOpH. [IPOMCIKYTOTHO

2 (6cezo 3aHATHS CPC it aTTecTanUu

2 = uac.) | pexu. | mpaxr. YCIIEBAEMOCTH
Bcero: 108 16 22 | 74

8 Tema 8 Opranu3annoOHHBIH KOH(PIUKT 3 1 ) 4
B CHCTEME MPENPHUITHS.

9 Tema 9 Ctparerus u TakTHKa KonTponbHa
KOH(JIUKTHOTO [TOBEICHHS. g padorta 1

14 ! ! 4 (temsr 1 —7)
(ITP-2)

10 | Tema 10 Junamuka KOH(MIHKTA 6 1 1 4

11 | Tema 11 Konuenuuu u moaenu
yIpaBJICHUs OPraHU3AIIMOHHBIM 6 1 2 6
KOH(IJIUKTOM.

12 | Tema 12 YcmoBrue mIpemoTBpaIIeHUS U
ypEryJIMpOBaHUs OPraHU3aI[MOHHBIX 4 1 1 6
KOH(JIUKTOB.

13 | Tema 13 TpynoBoii cop u
HOPMAaTHBHBIE OCHOBAHHS €0 4 1 1 6
paspelieHus..

13 | Tema 14 Meauanus B KOHQJIMKTHBIX 4 1 1 8
CUTYalHUsX U TPYAOBBIX CIOPAX.

15 | Tema 15 3naueHue KontponbHa
BHYTPUJIMYHOCTHOTO KOH(IIUKTA B 14 2 1 3 g pabora 2
OpTaHM3aIHH. (ITP-2, TC-

3)
16 | IIpomexxyTouHas aTTECTAIHS - 3ayem 108 16 20 74
MNTOI'O no cemectpy ... 108 16 22 | 74
4 TIlopsaaoKk OLEHUBAHHUA YCHEBAEMOCTH H C(OPMHPOBAHHOCTH

KOMIIETEHIMH 00y4YarIerocs B TeKylleil H MPOMesKyTOYHOI aTTeCTAllMu.
JU1sl TIOJIOKUTENBHON OLIEHKH MO pe3ysibTaTaM OCBOEHUS JUCLHUIUIMHBI 00yvarolemycs

HEOOXOAMMO BBITIOJTHUTH BCE YCTAHOBJIEHHBIE BHUIBI y4eOHON paboThl. OleHKa pe3ysbTaToB

paboThl oOydaromierocs B 6amiax (1o BUAaM) NpHUBeieHa B Tabuie 7.

Tabmuma 7 - bBannpHO-pedTHMHroBass OLEHKAa pe3yJibTaToB Y4eOHOH  paboThI
oOyuaromuxcs o Bugam (bPC)

VYyeOnas CymMma |Bupnel v pe3yiabTarhbl OreHKa B aTTeCTAllNU bamer
pabota 0a/ioB  |yueOHOH paboThI (MHHUMYM -
(BUIBI) MaKCHMYM)
Texywian yueonas paboma 0300
Texkymas 80 Jlex1imoHHBIE 1 0amr mocemenue 1 JIEKIIMOHHOTO 3aHATHS 1-4
yaeOHas (100%  |3amsiTHs (4 3aHsTHS)
pabora B /6annoB  |[IpakTHYECKHE 2 6ann - mocemieHue | MpaKTUIECKOro 22- 44
ceMecTpe npusene [3anstus (11 3aHATHS U BBITOTHEHHE paboThl Ha 51-65%
(mocemienne |HHOM 3aHATHH). 4 Gayna — nocenieHue 1 3aHATUS U
3aHSATHHA 10 |[IIKAJTBI) BBINOJIHEHHUE TPYIIIOBOTO 33/1aHUsI Ha
pacnycaHuio 3aasTuud Ha 85,1-100%
u CamocrosTenbHas |5 3aJaHU. 10-20
BBINOJTHEHHE pabota 1 3a BBINOJIHEHHE OHOTO 3aJaHus:
3a71aHui) (Tema 6 MHUHUMYM 2 0Oaja, MakcuMyM 4 Gajuia

IIpakTrHueckas

paborta 3




VuebHas Cymma Bunel u pe3yiabTaTsl O1ieHKa B aTTECTAIlUHA Bamer
pabora O0aytoB  |y4eOHOM paboTHI (MUHUMYM -
(BUIBI) MaKCHMYM)
Texywan yueonasa pavoma 0300

CpaBHUTENBHBIN

aHaJIN3 MOAEIEH

KoH(]IIIKTA )

KonTponbsHas 2 TEOpeTUYECKHX BOIIPOCa. 6-12

pabora 1 Ortser Ha | Bompoc oT 3 —x 10 6-Tu OanIoB

(temer 1 -7)

Kontponbaast 2 TeOpeTHIECKUX Bompoca 1 1 3agaqa. 12-20

pabora 2 Ortser Ha | Bompoc oT 3 —x A0 6-Tu OamoB

(Temsr 8 -15, Pemenwue 3amaun - ot 6-TH 10 8 GayIOB

pereHne 3a1a49n)
HToro no Tekyuiei padbote B ceMecTpe 51-100
Ilpomesicymounan ammecmayun
IIpomexyTou 20 Bompoc 1 3 Ganna - mMOpOroBOE 3HAYECHUE 3-5
Has (100%  |(temsr 1 -7) 5 0aJuIoB - MaKCHMaIIbHOE 3HAYCHHE
arrecranus  |/6amios |Bompoc 2 3 Gamna - mMOPOroBOE 3HAYCHUE 3-5
(PK3amen) npusene |(teMsl 8 -15) 5 0a/I0B - MAaKCHMAJILHOE 3HAUCHHE

HHOU Pemrenue 3agaun 6 OannoB (IOPOroBoe 3HAYCHHUE) 6-10
IIKAJIBI) |(aHa/Iu3 12 GanyoB (MakcUMaIbHOE 3HAYCHUE)

KOH(JIHKTHOMN

CUTYaIUN)
HToro no npomMe:KyTo4HOM aTTecTanuu (3a4eT) 12-20

Obyuaromuecs ounoit ¢opmbel o0yudeHuss (OPO) u ouyHO-3204HON (HOPMBI OOyUeHUs
(O3D0) nonyyaroT maH padOTHI, 3aJaHUs JUISI CAMOCTOATEIBHOW paboThl M WHGOPMALIUIO 00
OLICHMBAHWUHU BHITIOJHEHHSI BUIOB pa0oT B nepuo/ 1-3 yueGHoli Hegenu.

OOyuarommecss 3aouHoit  popmbl  o0yueHuss (3®0) mman paboOThL, 3agaHus IS
CaMOCTOSITENIbHON paboThl W HHPOpPMAIMIO 00 OIECHUBAHUHM BBIIOJHEHUS BHUAOB pPalbOT Ha
YCTaHOBOYHOW CECCHH.

Crynentam O3®O0 B Tekymieil yueOHoi pabote B cemecTtpe (1o yuyeOHOMY rpaduky — B
nepuon  Teopernueckoro oOyueHuss (TO) mnmaHupyeTcss  BBINOJIHEHHWE IMHCbMEHHBIX
CaMOCTOSITENIbHBIX paboT B COOTBETCTBUHU C NEPEUYHEM IMPAKTHUYECKUX PabOT, BHIHECEHHBIX Ha
CaMOCTOSITENIbHYIO paboTy (cM. Tabia. 6) U MUCbMEHHAsI CaMOCTOsITENIbHAsT paboTa Mo BOIpocaM
TEOpPEeTUYECKOro pasjena (Te3uchl). Bonmpockl TeopeTnueckoro paszaena cM. Tabm. 9 cronben 3.
3a BBINOJIHEHHE CaMOCTOSATENIBHBIX KOHTPOJIBHBIX pa00T Ha3zHAyaloTCs Oayljibl, BKIIOYaeMbIe B
o0muii 00beM 0ayuioB 3a TEKYIIYI0 padoTy B ceMmecTtpe. BenmnumHa cymmapHbIX OaJlJloB 3a
NUCbMEHHBIE  CaMOCTOSITENIbHBbIE  (KOHTPOJIbHBIE) paboThl (MUHUMYM M MaKCHMYM)
YBEIMYUBACTCSI COOTBETCTBEHHO 32 CYET YMEHBIICHHS KOJMYECTBA ayTUTOPHBIX JIEKIMOHHBIX U
NPAaKTUYECKUX 3aHATHI MO y4eOHOMY IUIaHY M YMEHBIIEHUs 0aJIJIOB, MMOJy4aeMbIX 3a 3TH BUIbI
yueOHo pabothl. [IpumepHble 3ajaHus MMCbMEHHON CaMOCTOSTENbHON (KOHTPOJIbHON) paboThI
NpUBE/CHHI B I1. 6.1 JaHHOW MPOTrpaMMBlI.

5 YuyeOHo-MeTOoaMUYECKOE o0eceyeHne JTUCHHUILINHEI.

5.1 YueOHas iuTepartypa

OcHoBHasi yueOHasi IuTEpaTYpa

1. I'aBpa, J[. II. OcHOBBI TEOpHMM KOMMYHHUKALWW : Y4eOHUK JUII aKaJeMHYECKOIro
Oakanaspuata / JI. Il. 'aBpa. — 2-e u3n., ucnp. M non. — Mocksa : UznatensctBo FOpaiit,
2019. — 231 c. — (bakanaBp. Akagemuueckuii Kypc). — ISBN 978-5-534-06317-2. — Texcr :
anekTpoHHbIH / DBC FOpaidt [caiit]. — URL : .

2. boromosa, A. K. Counanbuble koMMyHuKauuu. [lcuxonorust oOmieHus : y4eOHHUK U
NPaKTUKYM Ui cpeaHero npodeccuonanbHoro oopasosanus / A. K. bonorosa, FO. M. XKykos,



https://biblio-online.ru/bcode/433390

JI. A. IlerpoBckas. — 2-e u3a., nepepad. M non. — Mocksa : U3narensctBo HOpaiit, 2019. —
272 c. — (IIpodeccuonanbHoe odbpazoBanue). — ISBN 978-5-534-09111-3. — Teker :
anektponnsii // OBC FOpaiir [caiit]. — URL :

JdomosiHuTeIbHAS YUeOHAsl JIUTEpaTypa

1. I'ynesuu, O. A. CoumanpHas TICHUXOJOTHUA : YYeOHHK W TPAKTUKYM JUIS
akagemuueckoro OakamaBpuara / O. A. I'ynesuy, U. P. CapueBa. — 3-e usn., ucnp. U gom. —
Mocksa : UznarensctBo IOpaiit, 2019. — 424 c. — (bakaiaBp. AKaJeMUYECKUN KypC). —
ISBN 978-5-534-05490-3. — Tekct : onekrponubii // ObC IOpaiir [caiiT]. —
URL:

2. Teopuss MeXKyJIbTYpHOH KOMMYHUKALMKM : YYEOHHUK M TPAKTHUKYM s
akagemuyeckoro OakamaBpuara / FO. B. Taparyxuna [u nap.] ; mox pemakumerr 1O. B.
Taparyxunoii, C. H. besyc. — Mockga : U3marensctBo FOpaiit, 2019. — 265 c¢. — (bakanasp.
Axkanemudeckuit kypc). — ISBN 978-5-534-00365-9. — Tekcrt : snexrponusiii // 36C FHOpaiit
[caitiT]. — URL : .

5.2 IIporpammHoe u uHPOPMAUNOHHOE o0ecriedYeHUEe OCBOEHMS
JTUCIHHUILINHBI.

5.2.1 IIporpamMHoe o0ecriedyeHUue

B o0yuyenun wucmosb3yroTcss MH()OPMAIIMOHHBIC TEXHOJIOTHMH Ha 0a3e KOMITBIOTEPHBIX
KJ1accoB yueOHoro kopmyca Ne4 (mp. Meramtypros 19):

- JICKIMOHHBIC 3aHSTHUS BEAYTCS C HCIOIH30BAHUEM IPE3CHTAIM W MPOTPAMMHOIO
ofOecrieueHUs MyJbTU-MeAHa JeMoHcTpanuii Ha ocHoBe Microsoft Office 2010 (aunensus
DreamSpark Premium Electronic Software Delivery (3 years);Renewal mo cy0iuiieH3noHHOMY
noroBopy NeTr000083174 ot 12.04.2016);

- IPAKTHYECKUE 3aHSTHUS 110 JUCIHUILIUHE TIPOBOIATCS C UCIIOJIB30BAHUEM ITPOTPAMMHOTO
obecrieueHus:

Fire fox 14 (cBo6omnO pacmpoctpansemoe [10)

Microsoft Office 2010 (munen3us DreamSpark Premium Electronic Software Delivery (3
years) Renewal o cyOnunensunonnomy gorosopy NeTr000083174 ot 12.04.2016).

Crneuunansnoe 10 nns pabotsl ¢ kommberorepom Jui ¢ OB3

NVDA becnnarno 501/4, 502/4,
508/4, 509/4, 602/4

OKpaHHas J1yna, SKpaHHas B cocraBe onepaninoHHON CUCTEMBI 501/4, 502/4,

KJIaBUaTypa 508/4, 509/4, 602/4

5.3.2 CoBpemennble mnpodeccHOHAJIbHBIE  0a3bl  JAaHHBIX H

HH(POPMALIMOHHBbIE CIIPABOYHbIEC CUCTEMBbI.

Caiit «JIura meauatopoB» http://arbimed.ru : matepuansr:

— IIpodcrangapt MeauaTopa, pexuM nocTyma http://arbimed.ru/professionalnyy-standart-
mediatora,

Caiit «IIcuxonoroc» https://www.psychologos.ru  CTaThby U ICUXOJOTHYSCKUE TECTHI,
tect Tomaca — KumimdHa — Tumbl moBeneHUs B KOHQIMKTE, pPEXUM JOCTYyTa
https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

6 Hmnble cBeaeHus U (MJIH) MATEPHUAJIBI.

6.1.IlpumepHbIe TeMBbI MUCbMEHHBIX Y4€OHBIX Pad0T

IIncbMennas camocrosiTeJbHasi padora mo temam S — 6 Konumenuum m Mopenu
KOH(IMKTA U KOH(PJIUKTHON CUTyallUH.

Tema nmUCbMEHHOH CaMOCTOATEJBLHOM PadoThl «CpaBHUTENBHBIM aHAJIU3 MOJENEH
koH(ukTa. [IpumeneHre Moenei 1Sl OLEeHKH KOHMIUKTHOCTH CUTYalui».

3aganme 1 ConocraBbTe MOJENM KOHQIMKTOB pa3HbIX aBTOPOB IO CXOJCTBY U
pasINYMIO CTPYKTYPHBIX KOMIIOHEHTOB M II0 OXBaTy KOH(MIMKTHOTO coiepxaHus (cM. TaOIl.
Monenu KOH(IUKTA).



https://biblio-online.ru/bcode/437029
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/436471
http://arbimed.ru/
http://arbimed.ru/professionalnyy-standart-mediatora
http://arbimed.ru/professionalnyy-standart-mediatora
https://www.psychologos.ru/
https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

Tabmuna - Mojaenu KoHGINKTA

Moyienu ¥ UX KOMIIOHCHTBI

1. Ipocreitmas mozxens 2. Mogens JLLA. 3. Moneinb 4. Mopenb 5. Mopenb KOMITIEKCHAs
KOH(IHUKTA 1 [leTpoBckoit M. Lp10yabcKoit TIOHATUIHHOTO
KOH(JIMKTHON CHTYaLHN onucaHusi KOH(IUKTA

(Annynos, [nmmiaos)
1. Kondmukryromue 1. ®yskun 1. CocraB y4acTHUKOB 1. CymHocTbh 1. CocTaB OCHOBHBIX H BTOPOCTEIIEHHBIX
CyOBEKTbI — OCHOBHbIE 2. Tunosiorus 2. IIpenmer u oObeKT 2. Krnaccuduxarmst | y4acTHHKOB
Y4aCTHHUKH. 3. Ctpykrypa 3. Hcropuueckue kopHH | 3. CrpykTypa 2. CopgepxatensHas ocHoBa KC — mpemmer.
2. KondmuxrHas cpena — 4. JluHamuka 4. TloBonx (KOHKpETHBIE 4. OyHKuus 3. Muxkpo- 1 Makpocpeza (KOHTEKCT)
COLIMAJIbHOE COOBITHSI, IPUBEILINE K 5. T'enesuc 4. TloTpeOHOCTHO — MOTUBALIMOHHAS cdepa
MIPOCTPAHCTBO — KOHQIIMKTY: IPUHATHE 6. OBomonust CyOBEKTOB.
HUHTYUTHBHO aJIMHUHHCTPAaTHBHOIO aKkTa, | 7.  JluHammka 5. OOBEeKT HocsATraTeNnbCTBa CTOPOH
olyIaeMas JroIbMu YILEMIISIOIIEro paBa 8. CucremMHo- 6. Tlo3uLuM y4aCTHUKOB (COLMATIBHBII
CHCTEMa COLHANIBHBIX OJTHOU M3 TpyIII; nH(OpMaNOHHOE CTaTyc, KOMIIETEHIINS).

OTHOIICHHUIH MEXITY
HHUMH.

3. OTHOIIEHHUS —
yCTOHUYMBEIE
KOMMYHHKaTHBHBIE
CBSI3U YYaCTHUKOB
(mo3HaBaTeNbHas,
noOyaAuTeNbHasA U
JKCIIPECCHBHAs
COCTABJISIIOLINE).

CIIAaHHPOBaHHbIE
MPOBOKALIUH; HPUHATUE
TaMOKEHHBIX
OTpaHUYEHHII U T.JI.)
YpoBeHb HaNpPSKEHHOCTH
(unu yCTOWYUBOCTH) B
OTHOIIECHHSIX MEKIY
CTOPOHAMHU B HayaJIbHOM
TOUKe KOH(IINKTa

OIHCaHue
9. Ipenynpexnen
ne

10.  Pazpemenue
11. HccnenoBanue u
JIMaTHOCTHKA

7. OOpa3bl ONIOHEHTOB, HILTFO3HH.

8. Crpareruu, TaKTUKH, IPHEMBI

9. «MHnuneHT» (IycKOBOH MEXaHH3M,
BBIBOSIIMI TeUeHHE KOH(INKTA U3
CKPBITOH CTaJIMM Ha MIOBEPXHOCTb, B
OTKPBITHIE NIPOSIBIICHUS U ICHCTBYSA).
10. Pecypchl CTOpOH — ICUXHYECKas U
(hu3HUecKast TMYHOCTHAS CUJIA, PECYPChI
BIUSIHUSA (aBTOPUTET, BIACTh, XapHU3Ma),
MaTepualibHbId, OOLICCTBEHHBIN 1
aJIMUHUCTPATUBHBIN pecypc.

PeBy.TIBTaT CONIOCTABJICHHUSA IPEACTABUTL B CJICAYIOLICM IMOPAIKE:

CpaBHHBaeMbIe
MOJICITU

IIpu3Haku cxoacTBa

[Ipu3Haku paznuaus

1-2

1-3

2-3uT.0.

Ilo pe3ynbraTam COINOCTaBICHHs CHENAThb BBIBOJA, Kakas M3 MOJENIEH JaeT Ooublie
BO3MOXKHOCTEH JJIi YCTAaHOBJIEHUS COCTaBa M XapaKTEPUCTHK KOH(IMKTA, JUIsl BbBIBICHUS
TUHAMUAKA KOH(IIMKTA, JJIs YCTAaHOBJICHHS BPEMEHHBIX TPAaHUI KOH(IIMKTA, aHanu3a OJoKa
ynpaBieHus: KOHQIMKTOM WU JUTSL peIlieHHs] JPYTUX 3aa4 (KaKuX UMEHHO).

3aganue 2 YcTaHOBUTE, ABISAIOTCS JIM ONMCAHHBIE HUXKE CUTyaluu 1-4 KOH(DIUKTHBIMU
curyarusiMu? OOOCHyiTe OTBET, MPUMEHUB JJs aHAIM3a MpPUBEJCHHblE B TaOJMIle MOJENTU

KOH()JIMKTA.

Cumyayusn 1
Memz[y ABYMS COTPYAHHUKAMU OpPraHu3aliy BO3HHUK CIIOP I10 MMOBOAY CPOKOB BHCAPCHUA

HOBOH TexHOJOruu. OJuH U3 HUX MOTUBHUPOBAI MpeJjlaraeéMble CPOKM BHEJIPEHUSI UHTEpEcaMu
MPOU3BOJICTBA TPOJIYKIIMH, BTOPOM CBOIO TIO3UIIMIO OOOCHOBBIBJI C TIO3UIIMM HMHTEPECOB
NepCcoHalIa, KOTOPOMY MPEICTOUT OCBAMBATh HOBYIO TEXHOJOTHIO.

Cumyayusn 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, JOMYCTUBIIUM TEXHOJIOTHYECKYIO OILIUOKY,
KOTOpasi TIpUBeJja K CEPhE3HOMY MaTepuaibHOMY YIIepOy (Gupme, pyKOBOIUTENb MPETbSIBUI
MPEeTeH3UH K TMOJYMHEHHOMY W HAJOXHI mTpad B pa3Mepe MeCcsyHOW 3apa0OTHOM MIIaThI
SIBnsiercs mu onricaHHas CUTyarus KOHQIUKTOM?

Cumyayun 3

[IpuanMas Ha paboTy COTPYAHHKA, PyKOBOAUTENIb (PUPMBI MOOOEIIAT Yepe3 1Ba MecsIa
MEPEeBECTH €r0 Ha BBIIIECTOAIIYI0 JOHKHOCTh. [10 MCTeueHWH yKa3aHHOTO CpoKa oOemaHue
PYKOBOJMTEIIS HE BBITTOJTHEHO.

Cumyayun 4 «<MBY «Komounam numanusn

[lImo coBemanue y HauvanbHuka MBY «KomOunat nurtanms». [loaBomumuce utorn
COpPEBHOBAHUS 3a T'OJl CpeH MPEANPUATHI obmecTBeHHOro nuTaHus. [1o BceM mokaszaTensM Ha
nepBoe MecTo mpeTeHaoBaia crooBas Ne 3. Bo3pakeHus: ObUTH TOJIBKO Y TJIABHOTO MHXKEHEpa-



kynmuaapa MBY «KomOunat nuranus» EBIokMMOBa, COOOIIMBIIETO, YTO MPOBEICHHBIE UM Ha
JHSIX aHajau3bl B CTOJOBOM N 3 BBISABMJIM 3aHWKECHHE KAIOPUUHOCTH MHUIIUA MPOTUB HOPMBI,
OPUYMHON KOTOPOro MOXKET ObITh 70O HEJOBIOXEHHE MPOAYKTOB, JTHOO HapylIeHUe
TEXHOJOTMHU. B CBA3M ¢ 3TMM OH CYUMTAeT, YTO MPUCBAUBATh CTOJIOBOI KJIACCHOE MECTO MOKa
paHo.

Brictymiienne EBgokMMoBa BbI3BAJIO HETOJOBAaHHWE JUpeKkTopa cTosioBoi LlmpkoBoi,
y’K€ HEMOJOAOH, HO PHEPTUYHOM JKEHIIMHBI, ¢ OOJBIINM OIBITOM PabOTHl B OOIIECTBEHHOM
nutannii. «Kak Bam He cTbAHO,— oOOpymmiach oHa Ha EBIOKMMOBa,— HCHOJIB30BATh
CIIy’)KeOHOE TMOJIOKEHHE JJISi CBEJCHMUS JIMYHBIX CUETOB». A KOMHCCHM ToscHmiIa: «Mos
CTOJIOBasi — ONumKaiiias K yrnpasieHuto, 1 EBIOKMMOB yacTo 3axoaui kK HaMm obenats. Ho B me-
pephIB odepeau Bceraa OOJbIUE, MO3TOMY OOBIYHO OH Oo0edanl y MeHsl B KaOWHETe, s caMa ero
oOciyuBaia, YTo0bl HUKOTO HE OTPhIBaTh OT paboThl. Ho BOT 0HaX bl Mecslia ABa Ha3al, 5 HE
CMOrJIa ero 00cIy)uTh — ObLIa 3aHsATa — U Nomnpocuia EBroknmoBa noodeaars B o01ieM 3aie.
OH, KaKk BUIUTE, 3alIOMHUI 3TOT ciay4ail. Ero ananusam s He Bepro. Y Hac Bcerja akKypaTHO
TOTOBST, 51 caMa OBIBaO Ha 3aKJIaJIKe IPOTYKTOBY.

3apanue 3 Beibepurte ogHy U3 Mojeleld KOH(MIUKTA I TOJIHOTO aHaIU3a KOH(JIMKTHOM
curyarmu 5 «Oner CMEPHOB ¥ KOMMEpYECKHid OaHK» M 000CHYITE BBIOOP.

Cumyayun 5 «Onez CmMupnos u Kommepueckuil 6aHK»

Oner CmupHoB (23 roma) mocie OKOHYaHHMS MHCTUTYTa YCTPOWJICS Ha paboTy B
KoMMepueckuid Oank. YUepe3 HEKOTOpoe BpeMs, YYBCTBYsS HMHTEpPEC K 3TOH JESATENbHOCTH H
BBICOKO OIICHHMBasi CBOM  BO3MOXXKHOCTH, OH Jajl IOHATHh HayaJlbHUKY CBOETO OT/AEa, YTO
UHTEpECyeTCs CMEXHBIMU Yy4yacTKaMH pabOThl U TOTOB OCBOUTH HMX, a Takke Apyrue cdepsl
JESITEIBHOCTH B CBOEM U HMHBIX OTAeNax OaHka. PykoBojacTBO OaHKa 3aMETMJIO CIOCOOHOIO U
MEPCIEKTUBHOTO HOBMYKA M PEIIWIO «BBIPACTUTH» W3 HEro TIPaMOTHOTO PYKOBOAMTEIIS.
CMupHOBa HavajaH IUIAHOMEPHO 00Yy4aTh BCEM TOHKOCTSM OaHKOBCKOTO Je€jia, IepeMeniasi ero C
OJIHOTO y4yacTKa Ha Jpyroi cHauana B CBOEM OTJelie, a 3aTeM B IPYTHX.

VY 10CTOBEpUBIINCH B YCIEUIHOM BbINOJIHEHHMH CMHpPHOBBIM BCEX pabOT, KOTOpbIE €My
Mopy4aiy, pyKOBOJCTBO OaHKa HampaBuwiio ero Ha cTaxkupoBky B CHIA nns u3ydeHus ombITa
paboThel, HepocTynHOro B Poccuu.

3a cpaBHUTENBHO KOpPOTKOE Bpemsi paboThl B OaHke (14 wmecsneB) CMUpPHOB OBIaen
HaBbIKAMU U «0OpOC» CBS35SMH, BBIXOAMBIIMMHU 32 paMKu TpeOoBaHUM ero paboyero Mecra.
[Tocne BO3BpalleHHsA €O CTaKUPOBKM OH IIOYYBCTBOBAJ CBOW BO3POCIIMN ITOTEHLIHAT, HO
HBIHEITHEee pabodyee MECTO CTajlo Ka3aTbCsl EMy TOPMO30M Ha ITYTH Pa3BUTHSI Kapbephl.

Ha nomxHOCTh HauanbHUKA OTAENAa OH NMPETEHJ0BaTh HE MOXKET, TaK Kak OHAa 3aHsTa
YeJIOBEKOM, 3aPEKOMEH/IOBABIINM ce€0sl CHOCOOHBIM U KOMIIETEHTHBIM PYKOBOJUTEIEM, OTJIINYHO
CIPABISAIONIMMCS CO CBOMMH 00si3aHHOCTSIMU. [lepeBox CMuUpHOBA HA JOJDKHOCTHh HaualbHHUKA
oTJena B KakoM-IuOo ¢unuane OaHKa, M0 MHEHHIO PYKOBOJCTBa OaHKa, MPEXIECBPEMEHEH,
nockosbky CMHPHOB CIHMIIKOM MOJIOJA M YECTOJMIOOMB, HE BCErJa yMmMeeT HalTH KOHTaKT ¢
JIOJIbMU, HE UMEET ONbITa PYKOBOASIIEH pabOTHI.

CMUpPHOB k€ HE BHUIUT BO3MOXHOCTH IMOYEPIHYTh YTO-TO HOBOE Ha cTapoM pabouem
MecTe, XoueT ObicTpee «pacTtu». Ero camooneHka BBICOKA, OH YyBCTBYeT B ceO€ CHIIbI U
CTPEMHUTCSl X pealn30BaTh, HE XOYET TEPSATh BpeMs Ha MPHUOOpPETEHHE OMbITa U 3aKpETUIeHHE
HABBIKOB, KOTOpBIE eMy TOHan00sATCs B nanpHeimem. Ko Bcemy, ero mpuriamarot Ha paboTy ¢
MOBBILIEHUEM B Ipyroi OaHK.

PykoBoncTBo OaHka, BrokuBIiee B pa3BuTue CMUPHOBA 3HAUYMUTEIbHBIE CPENICTBA, HE
XOYeT TepATh TAJAHTIMBOTO, HO HE TOTOBOIO K CaMOCTOSATENbHOW aBTOHOMHOI pabote
CHEUAJIACTA.

ITucemenHas camocrTosiTe/IbHast padora o teme 10 luHamuka KOHIMKTA.

Tema nmucbMeHHOH caMOCTOATENbHON padoThl «/nHamMuka KoH(pInKTa OCHOBHBIC
MePUoIbl M ITANbI JTHHAMUKH KOH(PIUKTA

3ananmne.

1. Cnemaiite ananu3 xKoHbukTa B cutyanuu «Ciydail Ha kadenpe» ¢ MCIoIb30BaHHEM
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KOMIUIEKCHOW MOJIeTTH KOH(DIIMKTHOM CUTYyaIllH, HAPUCYHUTE CXEMY.

2. OmnpenenuTe TPEABICTOPUIO W HAWIWTE TOUYKY Hadajga M KOHIA KOH(JIMKTHON
CUTyallUu.

3. Tlpoananu3upyiiTe AUHAMUKY KOH(JIMKTHOW cuTyanuu. Haiiawre sTambl pa3BUTHS
KOH(JIMKTHOW CHUTyallMd W Te (ppa3pl B CUTyaIlH, KOTOpPHIC MOKA3bIBAIOT HAYal0 U KOHEI]
KaXI0ro aTamna. Pe3ynbrarsl aHann3a AMHAMUKE KOHQIUKTHOHN cutyauu opopMuTe TabIuIei.

4. OxapakTepHu3yiTe 3Tal 3aBepIIeHUs] KOH()IUKTHON CUTYyallnu.

5. Haiigute u o0ocHyiiTe TOUKH, B KOTOPbIX OCHOBHBIE YYACTHUKHA MOTIJIM HAIMpPaBUTh
KOH(JIMKTHYIO CUTYAIHIO B KOHCTPYKTHBHOE PYCJIO  COXPAHUTH JIEIIOBOE B3aUMO/JICHCTBHE.

Cumyayus «Cnyuaii na kagheope.

OToT ciydvail mpousomien Ha Kadeape oAHOTO By3a, Kyda IO PACHPESNICHHIO IMOCTe
OKOHYAHUSI TOTO K€ MHCTUTYTa Obula MpuHATAa Moiofoi crneuuanuct Jlsumna. OHa OBICTPO
OCBOWJIACH C JIOJDKHOCTBIO ACCHCTEHTA M IMOYYBCTBOBaIA ce€0s BIIOJHE YBEPEHHO, TeM 0oJjiee YyTo
Onarogapsi cBoeMy OOIIMTEILHOMY XapakTepy Oblila 3HAaKOMa 4YyTh JIK HE CO BCEM HHCTUTYTOM.
Tonpko ¢ 3aBenyrommM Kadenpold YMHOBBEIM YCTaHOBUTH XOPOIIHME OTHOIICHUs JIsnuHa He
cmorna. OH SBHO He 0J0OpsI MOCTOSHHBbIE OTNIy4kH JIsuinHOM, OeCKOHEUHbIE Pa3roBOpPHI Ha
IIOCTOPOHHUE TEMbI, KOTOpPhIE OHa 3aTeBajla C COTPYOHHKamMH Kadenpsl, ee Hepabouee
HacTpoeHue. [loHsSB, 4TO XOpoIlIero OTHOIICHWS YMHOBa el He nobutbes, JlsammHa pesko
U3MEHUJIAa CBO€ IoBeldeHue. Ecau paHblle OHa XOpOLIO JM, IJIOXO JM, HO BBINOJIHAJA
pacmnopsDKeHUs 3aBeAyrolero kadeapoi, To Temepb OrpaHHumiIa 00beM CBOEH paboThl TeM
MUHUMYMOM, KOTOPbI ObL1 HE00X0IUM, YTOOBI MPOAEPKAThCA Ha Kadenpe, IposBUB IPU 3TOM
HEAIOKMHHYIO HU300peTaTeNlbHOCTh M HEIUIOXO€ 3HAaHUE TPYAOBOTO 3aKOHOJATENbCTBA.
[Tonb3ysch TPUBHIETHSIMU MOJIOAOIO CHEMAINCTA, OHA OTKA3bIBAIACh PYKOBOJUTH NPAKTUKON
CTYJEHTOB, TpeboBaja MepecMOTpa y4eOHBIX IJIAHOB, CCHUIAACh HA TOJOXKEHUE O BBICHICH
IIKOJIE, KOTOPOE MO3BOJISIO0 ACCUCTEHTY HE YUTATh JIEKIUH, OTKa3ajlach OT IPENoAaBaHMs U Bea
1ab0paTOpHbIE U MPAKTUYECKHUE 3aHSITHSL.

OpnuuMm cnoBoM, JIsuiMHA OTKPOBEHHO NMPOBOLIMPOBAaHA Y MHOBA HAa KOH(IMKTHI, U OH HIEJ
HA HUX, CUUTAsl HIXKE CBOETr0 JOCTOMHCTBA HE MPHUHATH BBI30B, TEM 0oJiee, 4TO JPYroro BeIX0Ja
U3 CO3/aBIIErocs MOJIOKEHUS U HE BUJIET.

PemnrensHOCTh M «cMenOCTh» JISNMHONW CHUCKAIXM €i NMOMYJSIPHOCTh CPEAN MOJIOJBIX
CIEIMAJINCTOB JaXke 3a mpezaenaMu Kadeapbl, HE TOBOPS YK€ O TOM, YTO JPYTUe€ aCCUCTEHTHI
SBHO OPUEHTUPOBAIUCH Ha JanuHy. PaccTaHOBKa CHIT CKIIaIbIBAJIach HE B MOJIb3Y 3aBEAYIOIIETO
Kadeapoi.

Iloce HEKOTOPBIX pa3MBIIUIEHUH YMHOB pE3KO M3MEHWI CTpaTeruto noseneHus. Ha
ouepeaHOM 3acenaHuu kadenpsl mocie TpeOoBaHus JISIMHOW CHATH C HEe 4YacTh y4eOHOU
Harpy3ku YMHOB, K yIUBIIEHHUIO BCE€ COTPYIHUKOB, HE TOJBKO HE BBIPA3Wi BO3MYILIEHHUE, HO
OXOTHO TIOLIEJI €fi Ha BCTpeuy, CKa3aB JIMIIb, YTO IOCKOJBKY 3TH Yachl BCE PABHO HY>KHO
oTpaboTaTh, TO OH BO3bMET Ha ce0s 4acTh Harpy3ku JIsmHOM, a ocTaBiIMecs 4achl MPUAETCS
pacipeneuTh MeX1y OCTaIbHBIMU COTPYJHUKAaMU Kadeapsbl.

Korpma B cnenyromuilt pa3 oJHOW M3 aCCHCTEHTOK Kadeapbl MPUILIOCH €XaThb BMECTO
JIanuHOM B KOMaHIMPOBKY, YIUBJIEHHE COTPYIHUKOB CMEHWJIOCH BO3MYIIEHHEM. YMHOBa
OOBUHSIN B clIa00XapaKTEPHOCTH, YPE3MEPHON TEPIUMOCTH, HO BMECTE C TE€M, HEI0OBOJILCTBO
BBICKA3bIBAJIOCh U B ajpec JIAaMHONU. ACCUCTEHTKH, KOTOPBIE TENEpPh YUTAIU 33 HEe JEKLUUU U
BEIM  JIOTIOJHUTEIbHBIE MPAKTHUUECKUE 3aHATUS CMEHWIM CHMIIATUIO Ha  SIBHYIO
Heo0poxenaTeabHOCTh. JIsTuHa pacTepsiiach, TAKOTO MOBOPOTa COOBITHI OHA He oXuaaia. Bee
ee Kalpu3bl M NPETEeH3UHM TOT4ac ke yaoBieTBopsuiuch. O HeW cTaaum TOBOPUTH, YTO OHA
MOJIb3YETCs MATKOCTBIO M TEPHUMOCTbIO YMHOBA, YTOOBI JOOMTHCS OCOOOTrO IOJIOKEHUS Ha
Kadenape.

beutble nounTtatenu JlanuHoN oTBEpHYIMCH OT Hee. OHa pacTepsiia CBOIO MOIYJIPHOCTh
u npuodpena Bparos. [lockonbky JlsMHa npuBBIKJIAa OBITH B LIEHTPE BHUMAHHS U BBI3BIBATH
BOCXUILIEHHE OKPY>KAIOLINX, aTMochepa HeJo0poKeIaTeIbHOCTH, CIOKUBILASACS BOKPYT Hee Ha
kadenpe, crana kazaTbcs HeBhIHOCMMOW. OHa Havaja BecTu ce0s 3aHOCUMBO U Ipy0o, YeM elle
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0O0JIbIIIe BOCCTAHOBUJIA MPOTUB CE0S KOJIJICKTHUB.
UYepes HekoTopoe BpeMs JIsianHa BeIHYXKJIeHA Oblia MoAaTh 3asBJICHHE 00 YBOJbHEHHH.
YMHOB pelu BeIIEpkKaTh XapaKkTep /10 KOHIa U CTall yroBapuBarh JIAIMHY ocTaThes, CChUIAsCh
Ha TO, YTO HE MMEET MpaBa YBOJIUTHh MOJIOJIOTO CHEHMAIUCTA JO UCTEUEHHUS TPEXJIETHETO CpoKa
pabotel. Torna Jlsumna obpaTtunack K AekaHy U AoOuach paspemieHus Ha yBoiapHeHHe. [locne
ee yxona kadeapa B3JOXHYJAa C OOJIETYEHHEM U MEXKIY COTPYIHUKaMU U 3aBEAYIOLIUM
BOCCTAaHOBUJIMCH NIPEKHUE OTHOIICHHUS.
! bopoakun ®. M., Kopsix H.M. Banmanue: konpmukr! — Hosocubupck: Hayka. 1984. — C.

102 —103.
6.2. llpuMepHbI€ BONPOCHI U 3aJaHUs / 3aJa4u AJIs1 NPOMEXKYTOYHOHU
aTTrecTanuu

Taoauna 9 — IlpuMepHble TeopeTHYecKHe BONMPOCHI U NMPaKTUYecKHe 3aJaHus /
3a1a4H K 324eTy

Pazpenbr u Tembl  ([IpumepHBIE TEOPETUUECKUE BOPOCHI IIpumepHEbIe MPaKTUYECKUE
3aJIaHus 110 CUTYaIAsIM
1 2 3 4
1 Paznmen 1 OOnieHme, OTHONICHKSI, KOMMYHHUKAIIUS B OPraHU3aIuy.
1.1 |Temal OO1IeHrEe U OTHOIIEHUS B IICHXOJIOTHH, 3amanwe.  Haifmure B cuTyauun
TeopeTrdyeckre  |COLMOJIOTUM M MEHEKMEHTE. CAMHMIHBIC — aKTBbL  ~ yNpaBJAIOLICro
6 H Bo3meiictBus.  Crhemaiite  mOApOOHBII
OCHOBBI 001IeHHs |HayuHble OIX0Abl K ONPEAEIEHUIO QHATES KAMKIOTO 4KTA YNPARITONETO
Y KOMMYHUKAIIUU. [TOHITHS «001meHue». [lonsatue BO3ZICHCTRHS, TPUMEHHB MOJIETTh
«O6H_IeHI/Ie>>. KOMMYHHMKaTUBHOT'O aKrTa. Ornenure
KommiekcHas cTpyKkTypa o0LIeHHs. TIPOAYKTHBHOCTE KaXIOTO aKTa. .
KOMMYHHKaTHBHBIE 381241 OOLIICHHS Curyanus. K Haranbe o6paruiics crapblid
’ HPUSTEIIb U TOTIPOCHIT pa300paThest B
[ToHsiTHE «OTHOLIECHUS», TOPSAOK CHTYAIWH, CIOKUBIICHCS B OT/ICNE
(cTpyKTypa) yCTaHOBIICHUS OTHOIICHHIA. MapKeTUHTa ero (PMPMBI U TOCOBETOBATH
KOOp JIUHALMSL. eMy, KaK ee pa3pemuTs. Harames
1.2 |Tema 2 CymnocTs | THIIBI COLUANLHON KOMMYHHMKALIUH. COrNacuack. B KkadecTse WILIOCTAIH 01
H TIpUBEJI CPE3 OAHOI'O AHS OTACIA:
1 MOACIH . OHATHC «KOMMYHHKALND,. . ...Havampuuk otnena, Vpan BaHnoBuY,
COUAJIbHOU 3akoH KOMMYHUKAaIIUH. I/IH(bOpMa]_[I/IOHHBH/I YEJIOBEK CIIOKOMHBIA M OOIIMTEILHEIMH,
KOMMYHUKAIUU. |M KOMMYHUKAIIMOHHBIN KaHaJl. npuxoaun Ha pabory 3a 10 MuHYT 10
TeXHUITUCTCKUE MO/IETT KOMMYyHHKariy: ~ |Hadana. On  cuntancs  HemIOXnM
CIIEIMATUCTOM B CBOEH o0ymacT W ObLI
TeneoHHO-TenerpadHas MOJelb
BIIOJIHE YBEPCH B CBOUX CHUJIAX. CCFOHH}I
Ipamma. OH GBI He B Ty4IIeM HACTPOEHHH, IOTOMY
Monenu KOMMYHHKaIIUU (aKHI/IH, YTO €XKEroJHO IMPHUCYKIAEMOE 3BaHUE
I/IHTepaKLII/ISI u TpaHCaKHI/IH). «JIy4HIero KOMMMUBOSIKEDPay TIOJTy4YHJI
MC)KJ_H/I‘-IHOCTHEU[, prHHOBaﬂ, HeTpOB N3 COCCOHECro otrthacia. Hermachnoe
cornepHuuecTBO oTAenoB MBan MBaHOBHY
OpFaHI/ISaHI/IOHHaH KOMMyHHKaHHﬁ' CHOBa TIIpourpal. «CBouM» OH BCeraa
1.3 |Tema3 IIpocreimas cTpykTypa KOMMYHHUKAIMA U |mpuBommn IletpoBa B NpuMep M Jaxe
I/IHCTPYMCHTI)I €M KOMMYHHKaHTOB. 3aCTaBJIA)l [A€JIaTb IIOMETKH, JOKJIaAbl H
aHanm3a KoMMyHHMKaIMOHHOE BO3ICHCTBHE U 3amHCKH, KaK 310 Aenan Ilerpos. Ceromms
. . . VBan VBanoBuu eme pa3 yOemuics B TOM,
TNPOJYKTHBHOCTH  |B3AHMOJICHCTBHE: ONPE/IENICHHUE, CBOUCTBA, |10 v 1o 1o/ tuMHEHHBIX HET HH XOPOMIMX
KOMMYHHKAIIMHA. |OCOOSHHOCTH. Y CIIOBUS IIPOTEKAHUS Well, HI UCTIOMHUTENEHOCTH, OH TSKENO
KoMMyHUKaTHBHBI [KOMMYHUKAITMOHHOTO BO3JCHCTBUS U B3IIOXHYJI U cel 3a CTol. B nBeps poOko
M aKT. B3aUMOJIEUCTBUSA. XapaKTEPUCTUKU nocTydamd. 310 O5UT HOBEIH COTPYIHMK
JACTHUKOB Bacur. OH xak pa3 mpumen c
y ' o MPEJIOKECHUEM o paciiupe€Hnu J0JIN
KommyHnukatuBHbIi akT. OnpeaeneHue PHIHKA. .
KOMMYHUKATUBHOI'O aKTa. MO}IeHB Bcio ocraBmytocss 4vacte aHs Bacun
KOMMYHUKATHUBHOIO akTa Jlacyasmna - YAUBIISJICA, IOYEMY €ro MpeUIokKeHHe
3UMHEI. OBUTO OTKJIOHCHO. BeuepoM B ero KaOMHET
K 3amen CUI0poB M pacckasal, YTO TOJIBKO
PUTEPUN U OLI€HKA IPOAYKTUBHOCTHU YTO MOJYYHUJI OT Iieda BBEIFOBOP 3a TO, YTO
KOMMYHHMKaIlMH B Pa3HbIX MOJCIIAX. HE IOCOBETOBAICS 00 ONHOW W3 CBOHMX
14 |Tema4 KoMMyHUKaTHBHOE MHULIKATBHOE caenok. OOBACHEHHUS O TOM, 4TO Ha 3TO HE
KoMMmyHUKaTHBHO [TOBEAEHUE — ONPEJCICHUE U GBUIO BpeMEHH, A WIAHC OH YIYCTHTb He

€ MOBEICHHUE B

XapaKTCPpHUCTHUKU. I/IHI/IHI/IaHBHI)Ie ITOCBIJIBI 1

MOI', HC IIOMOTIJIH. CPIIIOpOB HUYYTb HC

O0bu1 pacctpoeH. OH 3Haim, urto MBan
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OopraHusainuu

UX XapakTep.

ITpoBokaluy B KOMMYHUKaTUBHOM
IIOBEJICHUU U BO3HUKHOBEHHE
KOH(IUKTHOH cuTyaumu. [IpoBokanus

BaHOBMY - YEIOBECK «OTXOIYMBBIN», a
clienKa JCHCTBUTEIBHO ObLIa  OYCHB
yaaunoii. Pacckaz Cumoposa eme 0omblie
ucnyran BacuHa, W y Hero BHepBble

IOsABHJIACh MBICJIb: «Haz[o OTCrOJa
KOH()JIMKTA U IPUYMHBI KOH(DIUKTHOTO YXOJIUTB...»
MOBEJCHUS.
Omnpenenenre, Ha3HAYEHUE U TIPUMEPHI
KOHQUKTOreHoB. [IpoBOKaIyst KOHTAKTA.
Omnpenenenre, Ha3HAYEHUE U TIPUMEPHI
cuHTOHOB. HazHaueHune HeHTpaibHBIX
nockl1oB. [Ipumeps! Gpaz-aMopTH3aTOPOB U
HEWTpaIOoB.
Bapbepbl B KOMMYHHKaLMH.
2 Paznen 2 CucTeMHO-CHTYallMOHHBIN aHAIH3 OPraHU3aI[HOHHOr0 KOH(IMKTA.
2.1 |Tema$s CoBpeMeHHBIE MPEJICTABICHUS O CYIIHOCTH |3a1anue.  MOXHO M OMHCAHHYIO
KoHuenuuu KoH(pmKTa. KOHIENIMH MPUpPOIBI CUTYalHIo KBf‘“Hq’Igmp"‘f)aTé’ KaK
OpraHu3aliluOHHBIM KOH(JIHKT ! CJIH HCT,
KOH(IIMKTa B KOH(]IMKTA (COUMATBHO-OHOIOTHYeCKas, | = o0 TIepCIICKTHE  pasBHTHS
KOH@HHKTOHOFHI/I. COHHaHBHO'HCHXOHOFquCKaﬂ, KJj1accoBas ONUCAHHOU CUTyallud B KOH(bJ'[I/IKT. Ecmu
KOHIICTILINS WU TEOPUST HACHIIHSI, 713, TO YKa)KHUTe CTOPOHBI KOH(IMKTA H €ro
KOHIIEN NS (1)yHKLII/IOHaJ'II/I3Ma. BH], IIOKaXHUTC Ha CXEMe Tapbl
KOHQPJIHUKTYIOIIUX CTOPOH ux CIn H
JInaneKTHIecKne KOHIEHIMHE KOHMIIHKTA. 0652)1@ o q];jl -, f o CTL;TYC .
2.2 |Tema 6 Mogenu |[IpocTeiimnas Moaens KOHQINKTA H PECYPCHI CTOPOH. '
KOH(JINKTA U KOHQIUKTHOM cuTyanuu. COCTaB MOJENHU. |Cutyauus.  PyKOBOAUTENO ONHOTO M3
KOHq)HHKTHOﬁ KOH(i)HI/IKTHaﬂ CpeI[a U OTHOIIICHUS. OTACIIOB (bI/IpMBI HCOXHJIAaHHO IT103BOHMJI
curyamm. CyGbext i ysacTHiK KonmKTa. Faasa QupNL 1t cooBun, 410 ey i
OCHOBHBIE U BTOPOCTCIICHHBIC YHACTHUKHU  (ckazan, 4TO PYKOBOIHTENF OTHOCHTCS K
KoH(pIKTa. COIMaTbHBIE XapaKTEPUCTHKH, [HEMY TPEAB3ATO, HEOOBeKTHBHO. Jlns
LENU ¥ JCUCTBHSI yUaCTHUKOB KOH(IHKTa. |PYKOBOMMTENA — OTAENA  5TO  IOTHAA
XapaKTepHCTHKH BTOPOCTENEHHBIX HEOXXHIAHHOCTh. [7aBa (HUPMBI TPOCUT
PYKOBOIMTENSL OTHAENa NEPEroBOPUTH C
YYaCTHUKOB KOH(IIMKTA: TIOJCTPEKATENb,  |paGorauKom, yramiTs 1eio.
MMOCOOHUK, OopraHusaTop, IOCPCOAHUKHN U 3ananue. MOXXHO 7M1  OIMCAHHYIO
CYIbH. CUTYalLUI0 KBaIM(HUIUPOBATH Kak
i 2
Mojienu KOH(IIMKTOB B OpPraHU3aIiu: OPTaHi3atHOHHbIN KOH(IIHKT?
OOBsicHHTE,  KaKHe  XapaKTePHUCTHKH
MEXAY Tpe\l'vI}I BHJITAMH CHIIOBBIX CUTyalluu TMO3BOJIIIOT 3TO crenarth. Kakoit
oTHoweHui (V. MaCTeH6pyK), MEXaHU3M YPEryIUpOBaHHs KOHQIHKTA
kapTorpaduyeckas MOzeIb KOHPIUKTA (X. |MOKHO — TpPENIOKUTH T NAHHOH
Koprennyc, 111. ®aiip); yauBepcaipHas g“TyauHH? B s
~ uryanms. OJIbHHUILY,
MOJ1eTh KOH(IMKTHON CHTYaIIHH. van Y
o CIICUAIUBUPYIOIYIOCA 1o nepecaake
YHuBepcagbHas MOAEb OHATHITHOTO JIOHOPCKOTO cepa, TOCTY IO
onHcaHus KOHPIUKTHON CUTYaIUH. odepemHOE  JOHOpCKoe  cepaue. Ha
CTpyKTypa ¥ COCTaBIISIOIINE KOH(PIUKTHOM |OYEPEAH 10 €ro mnepecaike B KIMHHKE
CUTyaluu. AHaJIN3 KOHQIUKTHOM HAXOJMIOCh IITh YENOBEK: IOXKUIOH
) npodeccop, 3aHUMAOLIMICS Pa3pabOTKOM
CUTYyaIUH. BaKIMHBI IPOTHB paka, paboTa KOTOPOro
CopepkarenpHast OCHOBa KOH(IIHKTA. HAXONWTCS B  CTAJMH  3aBEpIICHHS;
2.3 |Tema 7 leneBas |lleneBas cTpykTypa KOH(DIMKTHOTO LICCTHAAATHICTHSIs OepemeHHast
CTPYKTypa noBezieHnsi. CTpareruu KOHQIUKTHOTO ACBYILIKA, CHPOTA; MOJIOJ! CHMIATHHHAA,
KOH()JIMKTHOTO MOBeJIeHUs] W TieNu ommoHeHToB (1o H. B OBAATENbHAT KCHIIMHA, MOTE30BABINAACH
. - * 7" |MCKIIOUUTENBHON JFOO0BBIO COTPYIHUKOB
MTOBE/ICHUS. ['punnnoii). Llenu npeMeTHOM CTOPOHBL  |Gomsrmsr: Bpad Toi e GONBHALIbL, TAKIKE
koH(uuKTa. [Tnpamuaa morpeGHOCTEH Hy)KIaBIIMHCS B Iepecajke Cepiua;
Macnoy. HGHI/I COHHaJIBHOﬁ " YYUTENbHUIIA, MAaTh JABOUX )1&:Te1?1,6 TOJIBKO
IICHXONIOTMYECKOi CTOPOHBI KOH(IIMKTa, | o MOXOPOHMBIIAA Mysd, HOTHOIIEro B
aBTOKaTacTpod.
Llenn opraHn3anmOHHOrO KOH(IMKTA U TOCKONBKY ~ KAKIOMY W3  GONBHBIX
KOH()JIMKTA B ICJIOBOM cdepe. OCTAaBANIOCH JKUTh HE OoJlee Mecsa,
24 |Tema8 CymHOCTh 1 IpUpoJia KOH(IINKTA B CHTYalWsl CIIOXKMIACh KPHTHIECKA.
OpranuzanoHHs! | opranu3anuu. OOBEKT U CoJiepIKaHUe
1 KOH(IIHUKT B OpPraHu3aIMOHHOTO KOH(INKTA.
CUCTEME [IpenMeTHBIE IETTH YIaCTHUKOB
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MPEONPHUSITHS.

OpraHu3aIMOHHOTO KOH(IINKTA.
ConeprkarenbHas OCHOBA
OpraHU3aIMOHHOT0 KOH(MIMKTA.

2.5 |Tema 9 Crparerus |CTpaTerust 1 TaKTUKa KOHQIUKTHOT'O 3aarue. MOKHO 11 OMHCAHHYTO
U TaKTHKA MOBEJICHHUS: 00MIast TEPMUHOJIOTHS, CHTYALHIO KBAIH(HIMPOBATE KaK
OpraHu3saliluOHHbIA KOH(bJ'[I/IKT?
KOH(IMKTHOTO OIpC/IC/ICHACE. OOBbsiCHHTE, KAKHE XapaKTEPUCTUKU
MOBEIEHUS. Konuenuus K. Tomaca u P. KuiiMeHa 0 |curyamuu nossonsor sto caenats.
CUJIOBBIX JIMHUSX U CTPATErUsIX [oka)kuTe Ha CXEME MApHbI
KOH(IMKTHOTO NoBeiecHUs. CHII0BOE T0J1e. |[KOHQIMKTYIONNIX CTOPOH, HX LeMH 1
BetyIye CTpaTernu KOH(IHKTHOrO 00BEKT KOH(IMKTA, PECYPCHI U CTaTyC,
YKaXXUTE BCEX BTOPOCTECIICHHBIX
MOBCACHUA B CUIIOBOM II0JIC. YYaCTHUKOB U I'pyNIbI TOAACPKKHA. Kakue
CTuib ¥ TaKTHKA KOH(bJ‘II/IKTHOFO IIyTU YPEryJUPOBAaHUsI CUTyallud MOKHO
IIOBCCHUS. HaCTyHaTeJ’IBHBIe U Hpel[J'IO)KI/ITB? Kto mor 051 BBICTYIIUTH
00OPOHUTENBHBIE TAKTUKHA KOH(PIUKTHOrQ —|MCAMATOPOM B STOM CIIydac, B KAKOM
P o CTaTyC€ U B KaKOH POJIA ITO CACIAaTh
HOBC/ICHHU. aHI/EOHaJ'II)HLII/I u npeanouturensHei? [louemy?
MPPALMOHAIIBHBIN BBIOOp CTPATETHH B Curyanus. CTyeHT - HeOpMaJIbHBII
KOH(l)J‘II/II(Te. JHJEp TPYIIBI - HEOJHOKPATHO rpy6o
2.6 |Tema 10 TepMuHBL, ONpeNeNeHNs U MOAEIN HapyIacT Npasiiia NpOKHBAHII 1
aCIIOpA 0K JHs, HAXOJACh HA ITPAKTUKEC B
Junamuka TuHAMHUKHU KoH(pukTa. Monens M.B. u p PAZIOK A 8 p
. NoJeBbIX ycnoBusx. Ilpenonasaresns,
KOH(IIKTA SxonroBoil E.C., craguu BeI3peBaHUs [0CJTe MHOTOUYHCIICHHBIX 3aMEUaHHii,
koH(mKTa. Kimaccuaeckas Moaenb BBIHOCHT BBITOBOP CTyAeHTy. ['pymnma
JTHUHAMUKH KOH(bJH/IKTa AHHyHOBa AH u BBICKa3bIBACT MIPEIIOJABATCIIIO CBOE
[unmtosa A.W., craguu pa3BopaunBanue |7 CCOTIACHE € €O PCICHHEM H
M E MpUTiamaeT Ha coopanue, 9To0bI
koH(puKTa. Monens EmenbsiHOBa, 3TaImbl 1 BEIDRZHTH CBOM IIPOTECT.
(ha3bl TUHAMUKHU KOHDIUKTA.
OCHOBHBIC SIBJICHUS TUHAMUKHI
KOH(IHKTA: PpycTpanus, MHIUICHT,
UACHTU(DUKALINSA, JIOKHAS UICHTU(DUKAIHS,
ACKaJaIus, PeTPEeCCHsl CO3HAHMUS.
Dckanarus KOH(PIUKTa. 6 CyIIeCTBEHHBIX
4epT KOH(IIMKTA Ha dTame dCKaIalny.
O0pa3 Bpara Ha 3Tarne dCKajlaiuu
KOH(JIMKTA.
3 Paznen 3 Ynpasnenue KOHQIMKTOM B OPraHU3aLKH.
3.1 |Temall [MoHsATHE yripaBieHUs KOHOIUKTOM, 3ananne. Tlokaxure s 3a1aHHO
Konueniuu u KOHIIEMIIUK M (haKTOPBI YIPABISIEMOCTH | | S/ TYAIHH Ha CXEME Tapbl
KOHQIMKTYIOIIMX CTOPOH, UX LETH 1
MoOZeNu HEYTPaBISIEMOCTH KOH(IMKTOB. obeKT KoHKTa. [PE/UIONRITE HeTH 1
YIIpaBJICHUS Henu, Moaenb U HarpaBICHUs MEXaHH3MBbl YPeryIUpOBaHHUs
OpraHu3anoOHHbI |ACATCIILHOCTHU 11O YIIPAaBJICHUIO KOH(IMKTOB. KTO MOT OBI BEICTYIIHTb
M KOH(QIUKTOM.  |KOHQuMKTOM. LleHHOCTH M MaHU(ecTalys B[MCAHATOPOM B 3TOM CITyHae, B KaKOM
CTaTyC€ U B KaKOH POJIA 3TO CACIaTh
YIPaBICHUN OPTaHU3aL[MOHHBIM o
npeanouturensHei? [louemy?
KOH(DIIMKTOM. Curyauus. B 1996 r. s5kcTpeMHUCTBI
CuMIITOMAaTHKa, TUarHOCTHKA, JBmKeHus « Tynuk AMapy» 3aXBaTUIN
HpOFHO3I/IPOBaHI/Ie U HpO(l)I/IJ'IaKTI/IKa 3aJI0’)KHUKOB U PE3UACHINHU ATTOHCKOI'O
koHuHKTa. [IpeaynpexieHue u nocna B Ilepy. B oOmen Ha ux
6 b B 0CBOOOXKIEHNE OHH NTOTPEOOBAII
ocrabyenue KOHPIUKTA. Baane CTOPOH. | 50, 13 mopew caomx
YperynupoBaHue, pa3pelieHne 1 CTOPOHHHKOB. BI1acTu 0KOJIO IATH
3aBCPILICHUC KOH(I)J‘II/IKTa. MECSIEB BEIU C TEPPOPUCTAMU
3.2 |Tema 12 Ycnosue |CbHamaHCHPOBAHHOCTH pabodero mecta B |MCPErOBOPBL, UTO J1AJI0 BOSMOMHOCTE
) MMOATOTOBUTLCA K Ll_ITpry 3aHUs U
MIPEAOTBPAIICHHUS |OpTraHU3AIMOHHO-TEXHOJIOTHIECKON
0CBOOOINTD 3aJI0)KHUKOB.
U yperyJIUpOBaHUs [CUCTEME KaK YCIOBUE MPEAOTBPALICHUS U
OpraHU3alMOHHBIX |YPEryJIUPOBAHUS OPTaHU3ALMOHHBIX
KOH(JIMKTOB. KOH()JIMKTOB.
4 Paznen 4 TpyaoBoi criop U MeIUAIHs TPYJIOBBIX KOH(QIMKTOB.
4.1 (Tema 13 [TpuuuHbL TPYJOBBIX criopoB. OnpeneneHue | 3ananne.  MoxHO 1M OMHCAHHYIO
TpynoBoii criop U |TPYAOBOTO CHOPa M €ro OTIINYHE OT CHTYallMio  KBATMQMIMpOBATL  KaK
OpraHN3aluOHHbBII KOHQIUKT?
HOPMATHBHBIC OpraHU3aMOHHOTO KOH(MINKTA. BB
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OCHOBAaHHS €TI0 TpynoBbix criopoB Llenu pasperienus OGbsicHUTe,  KAaKME  XapaKTCPUCTHKH
paSpeI_HeHI/I}I. prHOBOFO CHOpa CUTyalnun IIO3BOJISIOT 9TO caecnaTsh.
o o TTokaxure Ha CXEeMe Tapsl
I/IHHHBH,I}’yaHLHLIH Y KOJIJIEKTUBHBIN KOH(IUKTYIOMIX CTOPOH, HX T W
tpynosoii criop (UTC u KTC). [opsizox 00BEKT KOH(IIMKTA, PECYypChl M CTaryc,
paspemienust U'TC u KTC. OcHoBHBIE YKaxKHTE BCEX BTOPOCTCIICHHBIX
nouAatus TK PO o KTC u perynupyromue | YIaCTHHKOB M IPYIUIbL  TOUICPIHKKH.
ero CTaThi Kakue myTtu yperynupoBaHHs CHUTyaluu
’ MOXXHO mpemioxkuts? Kro wmor 05l
CrennasbHbIe TOCY IaPCTBEHHBIC OPraHbl BBICTYTTUTh MEIMATOPOM B ITOM CIy4ae, B
pasp€uICHuA KTC. (DezlepanLHa;{ KakoM cTaTyce U B Kakoi polu 3TO
WHCHEKIHs Tpyaa. TpynoBoit apouTpax. cenath npeanouturensHeit? Ilouemy?
3abacrtoBka: mousaTtue u Buasl. TK P® o Curyamps. CrTyfent - HehopMambHL
6 H JIHAep TPYNIBl - HEOTHOKPATHO TpyOo
npase Ha 3a0acToBKy. He3akoHHbIE HapylIacT NpaBmia  NpOKMBAHHA i
3abactoBky. JIokayT. PACTIOPSIOK JIHSI, HAXOMSCh HA MPAKTHKE
4.2 |Tema 14 HopmaTuBHO-1IpaBOBEIE OCHOBBI B noneBblXx ycnosusx. IIpenonasatens,
Menauanus B Meauanuu. [IpeumyniectBa u ocodeHHocty | HOCIC  MHOTOYHCICHHEIX 3aMer'{aH“H’
BBIHOCUT BBITOBO CTYACHTY. Tra
KOH(IJIUKTHBIX MeINany. JTarbl | IPOLEAY P P CIYHSHTY. 1PY
BBICKA3bIBACT npenoiaBaTeiiro CBOC
CUTyalusx nu Meananuu. Hecorjacue € €ro  pemleHHeM |
TPYAOBBIX criopax. |Meauarop. TUIIBI MEAUATOPCKOM PaOOTHL. | mpurnamaer Ha  cobpanue,  UTOGHI
TakThky BO3AEHCTBUA MeaUaTopa Ha BBIPA3UTD CBOH NMPOTECT.
CTOPOHBI.
5 Paznmen 5 BHYTpMITMYHOCTHBIN KOH(MIHKT .
5.1 |Tema 15 3nauenue|llonsiTHe 1 KOHIIEHIINH 3apanue. Halinure B cutyauuu ogHOTO M3

BHYTPHIIMYHOCTHO
ro KOH(JIUKTA B
OpraHu3alyu.

BHYTPUJIMYHOCTHOTO KOH(IUKTA. Y CIIOBUS
BO3HUKHOBEHMS U TIOKAa3aTeNU
BHYTPUIIMYHOCTHOTO KOH(IIUKTA.
TuMbl BHYTPHIMYHOCTHOTO KOH(IIMKTA
(MOTHBaLIMOHHbIE, KOTHUTUBHBIE U
pOIEBEIE).

MexaHu3MBI COBJIQJIAHUS C
BHYTPUIMYHOCTHBIM KOH(QIUKTOM.
Onpenenenue kpusuca. [locnencreus
BHYTPUJIMYHOCTHBIX KOH()JIUKTOB IS
OpraHH3aIyHy.

CyObEeKTOB KOH(IMKTHOW CHUTyalUH, Yy
KOTOPOTO TIPOSIBIICHBI HpU3HAKA
BHYTPHJIMYHOCTHOTO KOH(JIMKTA B JaHHOU
CUTyalli¥, JOK&XHTE W IOATBEpAUTE
TekcToM. Kakue Nmpu3Haku roBOpSAT O ero
HanW4uy, nepednciaure ux. Ompexpenure
mpejanonaraeMble  MPUYMHBI W THI
BHYTPHIIMYHOCTHOTO KOH(INKTA.
Curyamusa.  JKemmmHa —  KaHOWaar
NICUXOJIOTHYECKUX HayK, CIE[HaliuCT B
obJlacTH ~ HETPaJUIMOHHBIX  METOJOB
paspenieHnss KoH(GIUKTOB ¢ 10-meTHUM
OIIBITOM IIPEIoIaBaTeIbCKON paboThI U 3-X
JIETHUM OIBITOM KOHCYJBbTHPOBAHHUS B
[EHTPe  TICHXOJIOTHYECKOH  IOMOIIH,
YIOBIETBOPEHHAS COJEPKAHHEM CBOETO
TpyZla, HO HEJOBOJNbHAs YPOBHEM €ro
OIUIaThl, MOJyYHIa IMPEATIOKCHUE 3aHSATh
JOJDKHOCTh HayajJbHHKa OT/AeNla KaJIpoB
KPYITHOTO COBMECTHOTO MpPEANPHUITHS C
oksagoM B 10 pa3 GonplnM, 4eM B LIEHTpe
MICHXOJIOTYECKOH TOMOIIIH.

CBoMMH TTIOCAMHM OHA CYHTaNa 3HAHHE

MICHXOJIOTHH, HWHOCTPAaHHOTO A3BIKa,
HAaBBIKM KOMMYHHKAIUH, OMBIT PaOOTHL
dakTopaMH  TIPUBIEKATETBHOCTH  HA

OyayiieM MecTe paboThl OHA OMpeAeTHiIa
KpPOME BBICOKOTO 3apa00TKa BO3MOXKHOCTb
PO eCCHOHATTBHOTO Pa3BUTHUS, KOHTAKTOB
c HMHOCTPaHHBIMU CIIEI[HATTUCTAMH,
KOMaHIHMPOBKH TI0 CTpaHEe U 3a pyOex.
OXHIOaHUuS ~ TEHEepalbHOTO  JUPEKTOpa
(bUpMBI Kacalich OpraHU3alUuU OOyYeHHS
MepcoHalia, KOHTPOJS 32 TPUEMOM H
YHCIEHHOCTBIO COTPYIHHKOB, IPAMOTHOTO
BEJCHUS HEOOXOOUMON JOKYMEHTAIHH.
[lpencraBurens  3amagHOro  MapTHepa
NpoBEN C MPETCHICHTKOW OJHOJAHEBHOE
oOyueHne OCHOBaM YIpaBICHHS
MIEPCOHAIIOM.

Peanbnas nmestenbHOCTs, HadanbHuKa OK
OKa3alach cBs3aHHON ¢ 10-TH YacoBBIM
paboYuM JHEM, YYaCTHEM B TEXHHUYCCKUX
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COBEIIAHMSX, I'/le PelIaiiCh HEMOHSATHbIE
IUIs  Hee BOIPOCH, pazdopoMm xkanod
COTPYAHHUKOB, ITOJTOTOBKOW €KEMECIYHBIX
OTYETOB  JUII  3alaJHOTO  MapTHepa.
Bpemenu kaTacTpouueckn He XBaTalo.
Bckope Bo3HMKIIA KOH(DIMKTHAS CUTYAIHs
— T0 pEeKOMEHJALUH 3alaJHOro MapTHepa
HadampHUK  OK  mopHsma  Bompoc 0
HEOOXOIMMOCTH COKpaIeHUs
YUCIEHHOCTH HETPOU3BOICTBEHHOTO
MepCOHalla, KOTOPBIA BCTPETHII PE3KOE
BO3paXCHUE CO CTOPOHBI JUPEKTOpa IO
MIPOU3BOJICTBY, COIIPOBOXKIABIIIEECS
OOBUHCHHEM B HEKOMIICTCHTHOCTH U
HEONBITHOCTH. Peaknuer HavaaprHmKa OK
OBUIO pErpeccUBHOE MOBEACHHE — OHa
paspblranach. Yepes MeCHIIL, o
3a0bIBUMBOCTH, HaudajgbHUK OK  He
OTIIPaBUJIa BOBPEMsI HOJIOXKEHHOTO OTYeTa
3aIaHOMY MapTHEPY, a eIl Yepe3 HEACIIo
yipia ¢ paboThl paHbIIe OOBIYHOTO U HE
oKaszajach Ha MECTE, KOTJa TeHepATbHOMY
JUPEKTOPY TMOHATOOMICS CPOYHBIA OTBET
Ha Bompoc. [locne Toro xak oH BBICKa3all
el CcBOE HEIOBOJLCTBO, HadanpHHK OK
MIPUHECIIA 3asBJICHUE 00 yX0e
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