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1 Ieap TUCHUTITHHBI

B pesyapTaTe OCBOCHMsS [aHHOW MAWCIUIUIMHBI y OOYYaromerocs IOJDKHBI

OBITH

c(OopMHpPOBaHbI KOMIETEHIIMM OCHOBHOW Mpo(ecCHOHANbHON 00pa30BaTeNbHON MPOTPaAMMEI
crenpanuteta (nanee — OITOIT).
ConepxaHre KOMIIETCHLIMH Kak IUIAHUPYEMBIX PE3YJIbTaTOB OOYYEHHUsS IO JAUCIUILIAHE

cM. Tadymnsl 1 u 2.

1.1 ®opmupyembie KOMNETEHINH
Tabmuma 1 — ®opmupyeMble TUCIUIUIMHONW KOMITCTCHIITHH

HaunmenoBanue Buaa

HanmenoBanue kareropuu

KOI[ 1 Ha3BaHHUC KOMIICTCHIIMHU

KOMITCTCHIINH (Tpymimbl) KOMITETEHIIUHA
[Tpodeccnonanpuas Kouncynbramnmonnas [TK-2 criocoben OCYIIECTBIISATh
JESITENIbHOCTD KOHCYJIbTUPOBaHUE C LEJbI0
IIPEAOTBPALICHUsT  HApPYLICHWH B
obnactu 6€30MacHOCTH JIMYHOCTH U
COLIMAIBHON Cpeabl
[Tpodeccuonanphas OpranuzannoHHO- [TK-6 ciocoGen YUUTHIBATh
ylpaBiieH4YeCKasl 1eATENbHOCTh | ICUXOJOTUYECKHE ACIEKTHI B
mporecce MPUHSITHS
YIIPaBICHUYECKHUX peuieHui,
o0ecreunBaromnx CO3/aHHe
3JI0POBOM, 6e3omacHo u

MPOJYKTUBHON pabouelt cpeibl

1.2 MuaukaTopsl JocTHKeHUuss komneTeHuunid mo OITOII
Tabnuna 2 — UunukaTtopsl noctumxeHus: komrnerenuuit mo OITOTT

Koxg wu nasBanue | MHauKaTOpHI JOCTHOKEHUS | JIMCIUIIIMHEI U NPaKTUKH,
KOMIIETEHIINU kommerenimu mo OIMOTT dhopmupyroire KOMIIETEHITUIO
OIIOIT
[1K-2 ciocoben [1K-2.1 Ucnons3yer 6azosble | K.M.04.05  ConuanbHo-
OCYIIECTBIISATh OCHOBBI KOHCYJIBTUPOBAHHUSA C LIEIbIO | TICUXOJOTHYECKUE poOIeMbl
KOHCYJIbTUPOBAaHU | IPEJOTBpAIEHUs]  HAapylmieHW B | 0e30macHOCTH Tpyaa B
e C 1eNbIo | 001acTH OGE30MacHOCTH JIMYHOCTH U | MPOM3BOJACTBEHHOH cdepe, 9 cem,
NPEIOTBPALICHUS] | COLIMATIBLHOU CPEJIbI 4 3.e.
HapyLIeHUN B | [1IK-2.2 [Iporno3upyer, npoextupyer | K.M.04.06 Ilcuxomornueckas
obnactu yCIOBUSL S TICUXOJIOTUYECKOW | ©e30MacHOCTb JUYHOCTH B
0e301acHOCTH 0€e301acHOCTH JUYHOCTH B | o0Opa3oBarenbHOM opraHuzanuu, 9
JUYHOCTH u | o0pa3oBaTeNbHON OpraHu3anuu cem, 4 3.e.

COLIMAJIBHOU Cpebl

[1K-2.3 OcymiecTBisier aHalIu3 U
OIICHKY 0€30MmacHOCTH B
MIPOM3BOJICTBEHHOU chepe

[1K-2.4 Ananm3upyet npobiemy
oOpaiieHuss 3a  KOHCYJIbTallUeH,
BBISBJISISE HApYyHICHUS B  00acTu
0€3011aCHOCTH JTMYHOCTH.

[1K-2.5 PazpabaTpiBaeT  CTpaTEeTHIO
IPOBEICHUS nporecca
KOHCYJIBTUPDOBAaHUS  Ha  OCHOBE

aHanm3a npobaemMbl oOpalieHusl.
[1K-2.6 Ananmsupyet (hakTopsl
BPEIHOTO BJIMSHUS Ha TCHUXUYECKOE

K.M.04.07 Tenedonnoe
KOHCynbTHUpOBaHMeE, 10 cem, 3 3.e.

KM.04.1B.01.01  KynsTypa
peun B YCIOBHSX CIIyKeOHOI

JesITENLHOCTH, 8 ceM, 4 3.e.
K.M.04./1B.01.02

[IpodeccuonanvHass  3THKa
CITYKEOHBIN ITUKET, & ceMm, 4 3.€.
K.M.04.71B.02.01 [Icuxonorus

3I0POBBSI CYOBEKTOB CITy)KEOHOU

IesITENBLHOCTH, 9 ceM, 4 3.e.
K.M.04./1B.02.02 BazoBsle Teopuu

Y METOJIbl TiIcuxoTepanuu, 9 cem, 4

4




U QU3UYECKOE 3I0POBHE YETIOBEKA.

[1K-2.7 BoiOupaer W  mIpuUMEHSET
METOJIbl M TIPHEMBI KOPPEKIHU
a/IeKBaTHBIC CUTYaIIH ISt

COXpaHEHUs 3/I0POBBSI.

[1K-2.8 Unentudunmpyer
CTPYKTYpY, TPHUYUHBI, TUHAMUKY
KOH(JIMKTHOTO B3aUMOJICHCTBHUSI.

[IK-2.9 BrisiBiisier ©W = OLIGHUBAET
poOJIEMBI, CBSI3aHHBIE c
HapyIIEHUSIMH B obnactu
0e30I1aCHOCTH JHYHOCTHU Hu

COITMAIBHOM Cpeibl B KOH(IIUKTE.

[1K-2.10 Mcnonb3yer 0a30oBbIC
OCHOBBI HH(OPMAMOHHOM
0e30ImacHOCTH JUISt
KOHCYJIbTUPOBaHHMS B BOIpOCax

NpeaoTBpalICHHA IIOCATATCIIbCTB Ha

3.e.
K.M.04./1B.03.01 JlenoBoe
oOuieHue B CITy)KeOHOM

IesITENBLHOCTH, 9 ceM, 4 3.€.

K.M.04./1B.03.02 [Icuxonorus
MacCOBOM KOMMYHHUKAIuHu, 9 cem,
43.e

K.M.05./1B.01.01 [Tcuxomorus
KoH(pmKTa, 6 cem, 4 3.e.

K.M.05./1B.01.02
HNudopmanronnas 6€301MacHOCTh B
CITyKEOHOUM NedaTeNbHOCTH, 6 ceM,
4 3.e.

K.M.06.03(IT) IIpakTuxa o
npoduro npodecCuOHaTbHOMI
IEeSITENLHOCTH, 7 ceM, 6 3.€.

K.M.07.01(ITx) [TpenauruioMuas
npakTHka, 10 cem, 9 3.e.

uH(pOpMaIMOHHBIC pecypest | KM.07.03() [ToaroroBka K
(uH(MOpPMAIIMOHHYIO ~ Ccpely) €O | MpoUeaype 3alluThl H  3aluTa
CTOPOHBI BHYTPEHHUX W BHEUIHHUX | BBITYCKHOU KBaJTU(DUKAIIOHHOM
yrpo3, crnocoOHbIX HaHecTu yiepd | padotsl, 10 cem, 6 3.¢.
UHTEpecaM JIMYHOCTH, OOIIecTBa,
rocy/1apcTBa.
I1K-6 criocoben [TIK-6.1 Ymeer ouenuBath ¢axrtopsl, | K.M.05.06 Opranu3zanuoHHas
YYUTHIBATh OTIpeIeIISIOIINE COIIMANIBHO- |  TICHXOJIOTHSI B YCIIOBHSX
NICUXOJIOTHYECKUE | MICUXOJOTHYECKUI KJIMMAT | CIIy)KeOHOHM NesSTeNbHOCTH, 5 ceM,
ACIEKTHI B | OpraHu3aluu; 3 3.e.
mporecce IT1K-6.2 OuenuBaer u koppekrupyer | K.M.05.07 Ilcuxonorus
TIPUHSATHS OpITIaTOJIOTHH yIIpaBJICHUS B CItykeOHOI
YIIPABJICHUYECKUX I1K-6.3 Bnaneer TOPUSAMHU | JI€ATENBHOCTH, 5 ceM, 3 3.€.
peuieHui, YIIPaBJICHHUS; K.M.05.08 [lcuxonorus
obecneunBaromux | I[1K-6.4 AHanusupyet u | Oe3omacHoOCTH, 7 ceMm, 5 3.e.
CO371aHue BO3JICUCTBYET Ha cormanpHOo- | K.M.05.J1B.01.01 [lcuxonorus
3]10pOBOH, ncuxojioruueckue  ¢GakTopsl A | KOHQUIMKTA, 6 ceM, 4 3.e.
Oe3omacHoi U | MOJIepKaHUS 3nopoBoit, | K.M.05.1B.01.02
IPOAYKTUBHOMN 6e30macHoi u npoaykTuBHOM |  MHpopmannonHas 6e30macHOCTb B
paboueii cpeapl paboueii cpeapl CITYyKEOHOUW NeATeNbHOCTH, 6 ceM,
[1K-6.5 ®opmupoBats | 4 3.c.
ncuxonornueckue  pekomennanuu, | K.M.06.02(IT) HWccnemoBarenbckas
BIMSIOIIME HA  yIpaBJIEHYECKHE | MpPaKTHKa, 6 ceMm, 6 3.e.

pelleHus MpU3BaHHbIe 00eCeurnBaTh
6e30macHOCTb paboueit cpe/bl;
[1K-6.6 BobisBnsTh peueBbIX OMIMOOK
U HEJIO0YeTOB B MpPO(eCcCCHOHATHHOMN
peur COTPYIHUKOB

[1K-6.7 Ilpumensier 3¢ dexTuBHBIC
peueBble TEXHUKH MJIi JOHECEHUs

yIpaBJIEHYECKUX peleHHi,
o0ecneunBaroIux 3/I0pOBYIO,
0e30MmacHyl0 U NPOAYKTHBHYIO

pabouyro cpeny;

K.M.07.02(T") IlonrotoBka k caave u
claya TOCYJapCTBEHHOTO JK3aMeHa,
10 cem, 3 3.e.




I1K-6.8 [IpuHMaeT ynpaBJIeHUECKUE
pelieHus, obecrnieunBaroIIne
CO37laHUEe 370pOBOH, Oe30macHON U
NPOAYKTHUBHOM paboueil cpensl, ¢
COOIIOIEHUEM TpeOOBaHMI
MOPaTbHO-ITHYECKUX HOPM

[1K-6.9 Bri6upaer METOJIBI
IUArHOCTUKHU ICUXOJIOTUYECKUX
aCIIEKTOB KOH(JIMKTHOTO

B3aMMOJICHCTBYSI B pabodeii cpene;
I1K-6.10 Ilpennaraer meponpusiTus
N0 TPOPHIAKTUKE U Pa3peIICHUIO
KOH(JIMKTOB B pabodeit cpeme s
CO3/1aHUE 37I0pPOBBIX, OE30MaCHBIX U
IPOIYKTUBHBIX YCIOBUH.

I1IK-6.11 Ompenensier u
IpeoTBpaLIaeT yTPO3BbI
UH(POPMALMOHHOM Oe3omacHocTH
s o0ecrieyeHHusT MPOIAYKTUBHOM

paboueil cpesbl

1.3 3nuanusi, yMeHusi, HaBbIkH (3YB) no nucumuminze
Tabnuia 3 — 3HaHus1, yMEHHUsI, HABbIKU, POPMUPYEMbIE TUCIUIIITNHON

Kon WHanKaTopel JOCTHKEHHS 3HaHus, yMeHus, HaBbIKU (3YB),
KOMIIETEHIINH | KOMIIETEHIINH, 3aKPETIJICHHBIC 32 (dbopmMupyeMbIe AUCIUTUINHON
TUCLIUILINHOMN
[1K-2 [1K-2.8 UnerTndunupyer CTPYKTYpY, | 3HATH!
NPUYUHBI, JUHAMUKY KOH(IMKTHOIO | — OCHOBBI KOHCYJIbTHPOBAHUS;
B3aUMO/JICVCTBHUS. — MIPU3HAKU HapyHIeHUH B 00JacTH
I1K-2.9 BrisBnser U OLIEHUBAET | 6€30MacHOCTH JUYHOCTH u
poOJIEMBI, CBS3aHHBIE C HAPYIICHUSIMH | COI[MAIbHON CPEJIbI,
B 00jacTu 0€30MaCHOCTH JUYHOCTU U | YMeTh:
COLIMAJIbHOW CpeJibl B KOH(IIUKTE. — OCYHIECTBIIATh  KOHCYJIBTHPOBAaHUE
0  Pa3pelIeHUI0  KOH(IMKTHBIX
CUTYyalHi
Baajgers.
— TEXHUKaMH " nprueMamMu
MICUXOJIOTUYECKOTO
KOHCYJIbTUPOBAHHUSI C LETbI0
NpPEJOTBpALlleHUsT ~ HapylIeHWH B
obOnacTu 0€30MacHOCTH JIMYHOCTH H
COLIMAJIHOU CPEMBL;
— HaBBIKAMH aHaJM3a W yIPaBIICHUS
KOH(IIMKTaMHU
[1K-6 [1K-6.9 Beibupaer MeTOJIbl | 3HATH!
JTMAarHOCTHKH MICUXOJIOTUYECKUX | — [ICUXOJIOTMYECKHE  acleKThl |
aCreKTOB KOH(JIMKTHOTO | TEOPETUYECKUE OCHOBaHHS
B3aUMOJIeHCTBUA B paboueii cperie; KOHCTPYKTUBHOTO  B3aUMOJICHCTBHS
[1K-6.10 Ilpennaraer MepompHusATHS IO | KaK OCHOBBI 3JI0pOBOM U

npodunakTuke u pa3pemnieHuto
KOHQUIMKTOB B pabodeil cpeme mis

NPOAYKTUBHON pabodeid cpepl;
Ymers!




Baanersn:

JIIOICH;

CO3J]aHUE 3JI0POBBIX, O€30MaCHBIX MU | — TUATHOCTUPOBATH
MPOAYKTUBHBIX YCIIOBUM. MOBENCHUSA B  KOH(DIUKTE; BHIBI
B3aUMOJICHCTBUS B paboueii cpene;

- pa3pemath KOHQIUKTHBIE CUTYaIHH

— HaBbIKaMH
IICUXOJIOTHYCCKOT'O

CTpaTeruu

aHajJInu3a
COCTOsAHUA

— HaBBIKaMH co371aHus 3G (HEKTUBHON
paboueii cpebl.

2 O0béM U TPYAO0EMKOCTH TUCUHUILIMHBI 110 BUAAaM Y4€OHbIX 3aHATHIA.

q)Ole:.I l'[pOMe)KyTO‘IHOﬁ arrecranmmmu

Tabmuma 4 — O0beM U TPYTOEMKOCTh TUCIUTUIHHEI 110 BUAAM YI€OHBIX 3aHATHN

OO01mast TpyA0€MKOCTh ¥ BUJIBI Y4eOHOM paOOTHI 110 TUCIUTUINHE, O01béM yacoB o
MIPOBOJIUMBIE B Pa3HbIX opmMax 100]0)
1 O0mast TpyI0eMKOCTh JUCIUTIIIUHBI. 144
2 KonraktHas paboTta oOyyaroumxcs ¢ npenojaBareneM (1o BuaaM 46
yueOHBIX 3aHATHUI) (BCEro)
AynuropHas padora (Bcero): 46
B TOM YHCJIC:
JICKIINH 20
NPAaKTUYCCKHUE 3aHSATH, CCMHHAPBHI. 26
B MHTEPAKTHBHOHN (popme 20
Bueayauropnas pabota (Bcero):
MOJITOTOBKA KypCOBOM pabOTHI /KOHTAaKTHas paboTa -
3 CamocrosTenbHas paboTa 00yJaroumxcs (BCero). 62
4 TIpomexxyTouHas aTTecTalus oOyyaromerocs (3K3aMeH) 36
6 cemecTp

3. YueOHO-TeMaTH4eCKHil IJIAH U CO/lepPsKaHue QM CHUIIIMHBI.

3.1 YuyeOHO-TEMATHYECKUH IJIAH

Tabnuua 5 - Yue6HO-TeMaTHuecKuil mi1aH 04HOM (opMbl 00yUeHHSI

% TpynoeMKoCcTh DopMbI
= é 3aHATHUH (4ac.) | TEKyIlero
E 2 'g 0D0 KOHTPOJIS U
5 Pazaenbr 1 TeMbI TUCITUTITMHBI % z AYIHTOpH. npOMexEyToq
§ 110 3aHATHSIM & § SAHSTHS HOM
! 58 - CPC | arrectanymn
S MPaKT YCIIEBaeMOCT
O u
IIcuxosoruvyeckne acmeKTbl M TeopeTHYECKHe
OCHOBAHUSA KOH(PJIMKTHOrO B3anM0111:>171cTBnﬂ 36 8 6 22 Teer 1
1 BBenenne B mpeamer auciuIuivHbl. [loHsTHe 5 5 0 4
KOH(DIIMKTa
5 TeopeTnueckue OCHOBaHHWsS, HCTOPHUS WU3YyUCHUS 5 9 0 4
KOH(MIMKTA ¥ KOHCTPYKTHBHOTO B3aMMOJICHCTBHS
3 | [IpuuuHbI ¥ CTPYKTYpa KOH(IMKTA 8 4 0 4
4 | MexaHu3Mbl KOHQJIMKTHOTO B3aUMOACHCTBHS 6 0 2 4




5 | Jlmramuka koH(IHMKTa 6 2 4
6 Crparerun mOBEACHUS M BHIBl KOH(IUKTHOTO 4 2
B3aMMO/JICHCTBUS, TUITbI KOH(DIUKTHBIX TUYHOCTEH
Buabl koHduIUKTOB B padoueil cpene: aHaIus, 36 6 4 26 Teer 2
NOIX0/1bl K KOHCYJIbTHPOBAHUIO
7 | BHyTpHMINYHOCTHBIN KOH(IIUKT 10 2 2 6
8 | MexJIMUYHOCTHBIC KOH(IMKTHI 14 2 2 10
9 | I'pynmoBbie KOH(IUKTHI 12 2 0 10
YnpaBieHue KOH(PpIMKTAMHU 36 6 | 10 | 20 Tect 3
[Tpenynpexnenrue KOHGIMKTa KAaK OCHOBA
10 | mpemoTBpamieHHs HAPYIICHUH B 00JIACTH 12 2 4 6
0€30MacCHOCTH JTUYHOCTH U COLIMAIILHOM Cpeibl
1 JuarHoctika W CcHOCOOBI  pa3peuieHHs 12 5 4 5 IIpoexr
KOH(JIMKTHBIX CUTYaIHi MIPOrpaMMBbI
TexHUKH W  TPHEMBl  IICUXOJOTHYECKOTO SMIHPHUY.
KOHCYJIbTUPOBAHUS C IIENIbI0 MPEAOTBpAILCHUS U3YYEHUS U
HapyIICHUH B 00J1acT 0€30MacHOCTH JIMYHOCTH MPOQUITAKTHK
12 | wu coumanbHOMU Cpe/Ib 12 2 2 8 u
KOH(IMKTHOC
TH pao.
cpeapl
KoHntpoib 36 JK3aMEH
Beero: | 144 | 20| 26 | 62
3.2. Coaep:kaHue 3aHATHHA 10 BUAAM y4eOHOH padoThI
Tabmuma 6 — ConeprkaHue TUCITUTUTHHBI
Ne HaumenoBanue paznena Conepxanue
/0 | OIUCIAILINHEI
Paznen 1 Ilcuxonornueckre acieKThl U TEOPETHUECKNE OCHOBAHUS KOH(MIMKTHOTO B3aUMOIEHCTBUS

Cooepoicanue 1eKYUOHHO20 Kypca

1 Bgenenue B npenaMer Beenenue B mncuxosoruto KOHGIMKTA: OOBEKT, MPEAMET,
JucHuIuIMHEL. [ToHsTHE LeTb, 331a4d, IPUHIIMIIBI, OCHOBHBIE HAIlPaBJIEHUs, OTPACIIH,
KOH(IIUKTA METOBI U MMOHATHS.

2 Teopernueckre OCHOBaHUS, Teopernueckue OCHOBaHHUS KOHCTPYKTHUBHOTI'O

UCTOPUSI U3yUYCHUsI KOH(DIUKTA
Y KOHCTPYKTHUBHOI'O
B3aNMMOJICHCTBHSA

B3auMojeiicTBus. (OCHOBHBIE TEOPETUYECKHE TMOIXObI,
obecrieynBaronue cOOp JAaHHBIX 0 KOH(DIMKTE: CTPYKTYPHO-
(YHKIIMOHATIBHBIMN, IIpoLeCCyalbHO-THHAMUYECKUH,
TUIIOJIOTU3ALIHUH, IIPOrHOCTUYECKH. ITpennoceuiku
(hopMUpOBaHUS M CTAHOBJIEHHUS HAYKH O KOH(IIMKTE: HTAIlbl
pa3BUTHs, COLMOJIOTUS W TICHXOJOTHSl  KOH(IMKTa,
COBpEMEHHBIE HAIIPABJICHUS U TEHICHIUH.

[lcuxomoruss KOH(IUKTA: TMCUXOAHAIN3, OUXEBHOPH3M,
KOTHUTHBHAsi M T'yMaHHUCTUYecKas TMCHXOJIOTUS O MPUPOJE
KOH(JIMKTHOTO B3aMMO/ICHCTBHSL.

CoBpeMeHHbIE npoOJeMbl  pa3BUTHUA MICUXOJOTHH
KOH(IIUKTA.

CPC: 3anonnenne Ttabmuubl «Mcropus  pa3BUTUA
TICUXOJIOTUM KOH(IIMKTa




[IpyuuunHbI U CTPYKTYpa
KOH(JIMKTA

[IpusHaky KoH(MIUKTa U KOHGOIUKTHON cuTyanuu. [TpuanHbI
BO3HUKHOBEHHS ~ KOHQUIMKTOB: OOIIME W  YacCTHBHIE;
00BEKTUBHBIE M CYObEKTHBHBIC.

OYHKIMM W TOCIEACTBUS KOH(PIUKTOB. ['paHulbl U
CTpyKTypa KOH(IHMKTOB. [Ipu3Haku HapylieHwil B 00JacTH
0€30MaCHOCTH TUYHOCTH U COIIMATILHOM CPEJIbI

Temuvr

npakmuvyecKkux /CeMuHClpCKMX 3aHaMuUl

IIpuuuHbl U CTPYKTYpa
KOH(IIMKTA

Ilpakmuxym

BreimonHeHne MpakTUYeCKUMX CUTYallMOHHBIX 3ajlad  Ha
oTpeieNieHue:

a) MPUYUH KOH(IUKTOB,

0) CTPYKTYPHBIX JICMEHTOB KOH(JIUKTOB.

CPC: B MukporpyImax moAaroToBUTh CIIEHKY KOH(PIUKTHOTO
B3aMMO/ICHCTBUS, aHATIN3 €r0 MPUINH, CTPYKTYPHI,
MIPU3HAKOB KOH(IMKTHOTO B3aUMOJCHCTBHSI.

MexaHu3MBbI KOH(bJ'II/IKTHOFO
B3aUMOICUCTBUS

Ipaxmukym.

@opmynsl koHPuKTOB (A, B, C), uX cocTraBismomue,
MpaBUjIa pa3perIeHusI.

IlonsiTve w  BUABl  KOH(MIMKTOTeHOB.  BpIMmoiaHeHHe
MIPAaKTUYECKUX 3aJaHUM.

[IpaBuia 6ecKOH(IUKTHOTO B3aUMOICHCTBHUS.

CPC: noarotoBuTh KOH(QIIMKT B CITY’)KEOHOH JesITeTbHOCTH
(BUI€0 WJIM MUCbMEHHOE ONHCaHUe, AaHATIU3).

Junamuka KoHPIUKTa

Ipaxmukym:

AnHanmm3 KOHQIIMKTHBIX CUTYaIUil, HANPaBJICHHBIX HA
BBISIBJICHUE JUHAMUKA KOH(JIMKTA: 3Tana, (ha3bl, BO3MOXKHOCTH
€ro pa3peuieHrs WK IPEA0TBPACHNS HApYIICHUH B 00JIaCTH
0€30MaCHOCTH JIMYHOCTH U COLUAILHON Cpebl.

CPC: onpenenuTs CTauIO0 pa3BUTHUSI KOH(DIUKTA, KOTOPBIN
ObUI IOJTOTOBJIEH K NPEbIAYIIEMY 3aHATHIO, OTBET
000CHOBATh

Crpareruu noBeeHus U BUIbI
KOH(JIMKTHOTO
B3aMMOJECMCTBYSI, TUIIBI
KOH(IMKTHBIX JINYHOCTEHN

Ocyoicoenue 60npocog:

Moaenu MOBEICHUSA JIMYHOCTH B KOH(JIUKTHOM|
B3aMMOJICHICTBUM B CIY>KEOHBIX KOJJICKTUBAX: KOOMEpalus,
COTPYTHUYECTBO, KOHKYPEHITUS, KOMIIPOMHCC.

Ctpareruu TOBeIEHUS, CIOCOOCTBYIOIIME  ONTHUMH3AIUU
CITyKeOHOU NIeATeTbHOCTH.

Tunsl  KOHQIUKTHBIX  JHMYHOCTEWH:  JEMOHCTPATHUBHOTO,
PUTHJIHOTO THIA, HEYIPABIIEMOTO W CBEPXTOYHOI'O THIIA,
JTUYHOCTH «OECKOH(IMKTHOTO» TUTIA.

Bunpl B3aumoneiictBust B paboueii cpene. CrocoObl pabOTHI B
pamMKax TICUXOJOTHYECKOTO KOHCYIbTUPOBAaHUS C IEIbIO
MpeOTBpALlEH!s] HapylleHuid B oOjactu 0e30macHOCTH
JTUYHOCTH U COIMAIILHOM CpEIbI.

[ Ipakmuxym.

JuarHoctrika  KOHGIMKTHOCTH  JIMYHOCTH,  CTpaTeruid
rmoBe/ieHNs B KOHIHKTE (OnpocHUK Tomaca).

CPC: Hanucanue 3akiarodeHus, pa3paboTka peKOMEHIAIHHA 110

CaMOpPa3BUTHIO, CAMOKOPPEKIIHH.

Pazgen 2. Buasr KOH(I)J'II/IKTOB B pa6oqeﬁ cpeac: aHaln3, MoAXO0Abl K KOHCYJIbTHPOBAHUTO




Cooepoicanue 1eKyuoHHO20 Kypca

4

BayTprIMYHOCTHBIN
KOH(IIUKT

Knaccudukammm KOH(JIUKTOB. OcHoOBHBIE THITBI
KOH(UIMKTOB, HMX BIMSHUE HAa OCHOBHBIX YYaCTHHKOB U
COIIMAJIEHOE OKPY)KEHHE.

OOm1ast xapaKTepUCTHKA BHYTPHUIIMYHOCTHOTO KOH(IIUKTA.
Turbl BHYTPMIIMYHOCTHBIX KOH(DIUKTOB, IPUYHHBI,
MOCTIC/ICTBYS, BIMSIHUE Ha 0€30MacHOCTh TUYHOCTH U
COIIMAIIBHOW CpeIbl. Y CIIOBUS MPEAYIIPEKICHHS
BHYTPHJIMYHOCTHBIX KOH(IMKTOB, TPUEMBI paOOTHI C HUMH B
TICUXOJIOTUYECKOM KOHCYJIbTUPOBAHHH.

MeXIMYHOCTHBIN KOH(DIMKTA

[TonsaTue, 0COOEHHOCTH, BUJIBI; COJCPKATEIBHBIN U
MICUXOJIOTUYECKUH aCTIeKThI, IPHYMHBI MEKINYHOCTHBIX
KOH(JIMKTOB, UX MPOSBJICHUS B TPO(PECCHOHATBHOM
NEATeNILHOCTH, BIUSHNE HA JINYHOCTHYIO O€3011aCHOCTh U
0€30MmacHOCTb COIMaIbHON cpenbl. KoHcynbTupoBanue mo
BOIIPOCaM KOHCTPYKTUBHOTO MEXIMYHOCTHOTO
B3aUMO/ICICTBUS B paboueil cpene.

['pymnmoBbie KOHPIUKTHI

KoHbauKTeI MeX Ay IUYHOCTHIO U TPYIION, MEKTPYIIOBBIE
KOH(MIIUKTHI: 0COOEHHOCTH, BUJIBI, 0COOCHHOCTH UX
(hopMUpOBaHUS U Pa3BUTHUS; OPTraHU3AI[MOHHBIE, TPYAOBEIE,
WHHOBAIIMOHHBIC, HAITMOHATIBHBIC U JIP.; IPUIHHBI ¥ POPMBI
MPOSIBJICHUS, BIUSHNEC HA COCTOSIHUE JIMYHOCTH,
npodeccnoHABHYIO IeITeTLHOCTD

CPC: noaroroBka k Tecty | u 1e10Boi Urpe.

Temuwr npakmuvecKkux /cemunapczcux 3aHAMUL

5

BHYTpUIM4HOCTHBIN
KOH(DIUKT

IIpakmuxym 6 hopme NeI0BON UTPBHI.

JenoBas urpa «BHyTpUITUIHOCTHBINA KOH(DIUKTY, €€ aHAIIU3.
OOcy>xaeHne HarpaBlIeHUs] KOHCYIbTALUN C TePOSIMU UTPBI.
CPC: AHanu3 BHYTPWINYHOCTHBIX KOH(QIMKTHBIX CUTYalIUH,
CBSI3aHHBIX C BBIITOJIHEHHEM MPO(ECCHOHANBHOIM
JIeSITeNIbHOCTH (BBINOJIHEHHE Kelic-3ananuii). [loaroroBka
BUJIE0, UJUTIOCTPUPYIOLIETO MEXIMUYHOCTHBIA KOH(IIUKT.

MeXITMYHOCTHBIE KOH(I)J'II/IKTBI

Ipaxmuxym 6 ghopme oudaxmuueckou uepwi:

Junaktrueckass urpa «@pyCcTpUPYIOIIAE CUTyalun», HX
poiab B  KOH(QIMKTHOM B3auMojaeucTBuH. OOCyxXIeHue
CIocoO0B  MpEeNOTBpAILLEHUS/pa3pelieHus]  KOH(IUKTHBIX
cutyauuil. ITpocMoTp u aHanu3 MOATOTOBIEHHBIX CTYACHTaMU
POJIMKOB U3 MHTEPHETA, WLIIOCTPUPYIOMIUX MEKIHUYHOCTHBIE
KOH(QUIMKTHI B CITY’)KEOHOH 1€ TeTbHOCTH.

OO6cyxneHre HampaBiIeHUH padOTHl O KOHCYJIBTHPOBAHHIO
YYaCTHUKOB KOH(IIUKTA.

CPC: noaroroBka Keic-3aJaHuW IJId aHalIu3a TPYIIIOBBIX
KOH(JIMKTOB B CIy>KEOHOM AEATENbHOCTH (MEXKITHHUECKHUX,
PEJIUTHO3HBIX, STUYECKHUX, BEPTUKAIIBHBIX, TOPU30HTAIbHBIX ).
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7-8

['pynnoBbie KOHPIUKTHI

Cemunap ¢ anemenmamu npakmuxyma.:

OO6cyxeHre BOIPOCOB: MPUYUHBI U CHenr(UKa TPYHMIOBBIX
KOH()IMKTOB B CIIY’>KEOHBIX KOJJICKTHBAX.

Pemenune kelic-cutyalui 1o TeMe 3aHATHSL.

Ananmu3 KOH(IMKTHBIX cuTyanuidi B (uibme O. Ps3zanoBal
«"apax».

ITpocMOTp M aHanM3 MOATOTOBICHHBIX CTYAEHTaMM POJIMKOB
n3  MHTepHera,  WUIIOCTPUPYIOIIMX  MEKITHUYECKHE,
MEXPEJIUTHO3HbIE, I'PYNIOBbIE KOH(MIMKTBI B CIIy>KEOHBIX
KOJUIEKTUBAX (TOPU30HTAJIbHBIE, BEPTUKAJIbHbIE).
Obcysicoenue sonpocos:

- B yem cnenu¢puka STHUYECKUX, PETUTHO3HBIX KOH(IUKTOB.,
B TOM YHUCJIE B CIy’KEOHBIX KOJUIEKTHBAX

- B uyem cneuupuka BEpTHUKAIBHBIX,
KOH(JIMKTOB

- Pore CMU B pa3BuTHH IPYyMITOBBIX KOH(IUKTOB.
- cenuduKa MeXIOKOJECHHbIX KOH(IUKTOB

CPC: noaroToBka K Tecty 2

TOPHU30OHTAJIBHBIX

Pasnen 3 Ynpasnenue kondaukramu

Cooeporcanue 1eKYUOHHO20 Kypca

7

[Ipenynpexnenne KOHGIUKTA
KaK OCHOBA IPE10TBpAILEHUs
HapylIeHU B 001acTH
0€30I1aCHOCTH JIMYHOCTH U
COLIMAJIBHON CpeIbl

[Tonsatne ynpaBieHHs KOHQIMKTOM: TIPOTHO3HPOBAHUE,
IpenynpexaeHue, CTUMYIHPOBAaHUE, PETyIUpPOBaHHUE, U
pasperieHue KOH(IUKTHOTO B3awMOJCHCTBUS. J(MHaMUKa
KOH(MJIMKTAa W COJEp)KaHWE YIpaBJICHHUS UMHU B TpoIecce
pohecCuOHATIBHON e TENbHOCTH.

[Tyt mpenymnpexaeHus W HCTOYHHKH MPOTHO3UPOBAHUS
KOH(QIMKTOB. JTambl peryjiupoBaHUs KOH(MDIUKTOB U
NPENOCHUIKH, ¢bopmsl, COco0BI pasperieHus
KOH(JIMKTHBIX CUTYaITHH.

3aBepmieHne KoHGuukTa. [leperoBopHBI mpolecc Kak
croco0 paspemieHrs KOH(MIWKTA. ITambl MEPEroBOPOB U
pOJIb MOCPEIHUKA B MEPErOBOPHOM Iporiecce. TeXHOIOoruu
CTpaTeTHil ¥ TAKTHK B IIEPETOBOPAX.

[Tpuembl W mpaBWiia YHOpaBiICHHUs SMOLMSAMHU B Ipolecce
paspernieHus: KOH(QJIUKTa

JlnarsocTuka u CiocoObl
paspenieHnss KOHQIUKTHBIX
CUTyalui

JuarHoctuka KOH(MIMKTOB: II€Jib, OSKCIEPUMEHTAIbHbBIC
MeTo 1bl. UTpoBBI€ Mpolieyphl B UATHOCTUKE KOH(IUKTOB.
CUCTEMHO-CUTYaIIMOHHBII aHayus3, MaTeMaTU4YeCKOoe
MOJIETTUPOBAHUE B AKCIEPUMEHTATbHOM HU3y4YECHUU
KOH(JIUKTOB. JIMYHOCTHBIE TECTHI M METOJBI JUATHOCTUKH
KOH(IMKTHOTO B3aUMOJICHCTBUS

TexHUKN 1 TpUEMBI
MICUXO0JIOTMYECKOT0
KOHCYJIbTUPOBAHMS C LIEJIBIO
MIPEIOTBPALLEHUS HAPYILIEHUI
B 001acTH 6€30MacHOCTH
JUYHOCTH U COLIMAIIBHOM
cpenbl

Meronapl, TpHEMBbI, TEXHUKHU, TpaBUa YypPEryIUPOBAHUS
KOH(MJIMKTOB B TCHUXOJOTHYECKOM KOHCYJIBTUPOBAHUH B
CIY)K€OHOW NeATeNbHOCTH i co3fmaHus dh(exTHBHON
paboueii cpenbl. KapTel KOHDIUKTOB

Temwr npakmuvyecKkux /ceMuHapCKux 3AHAMUL
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KOHCYJIbTUPOBAaHUE C LEIBIO |-
IIPEAOTBPALIEHUS HApyILIEHUN
B 001aCcTH 0€30MacHOCTH -
JIMYHOCTH ¥ COITMATbHOM
cpensl

9 [Tpenynpexnenue konpaukra | Cemunapckoe 3ansimue ¢ 31eMeHMaAMU NPAKMUKU:
KaK OCHOBa MpeaoTBpameHus | 1. [ToHsATHS ~ TPOTHO3UPOBAHUS,  MPEAYNPEKICHUS,
HapylIeHU B 00JacTu yperyanupoBaHusi KOHGIUKTOB.
0€30MacHOCTH TUYHOCTH U 2.IlpaBuia npeaynpexACHUS U YIaXKUBAHUS KOHQIUKTOB
COLIMATILHON CPeJIbI 3. IlpumupurensHble MNpOLENYypbl TPU  pa3pelICHUH
KOH()JIMKTOB U CIIOPOB B OPTaHU3AINH
BerlnionHeHNE NpaKTUYECKUX 3aJaHUI U KEUCOB I10 TEME.
CPC: noaroroBka cryneHTamMmu AeaoBoil urpbl «KoH(IUKT B
KOJUJIEKTHUBE: BO3MOXHOCTH €ro MpeAoTBpalleHus /
pas3perIeHus
10 [Ipenynpexnenune koHGAUKTA | [Ipakmuueckoe 3ansamue 8 6ude mpeHuHea
KaK OCHOBa npeaoTBpaieHus | [IpourpsiBaHre MOATOTOBICHHON CUTYAIlUH, CIOCOO0B
HapylIeHU B 00macTu MPEIOTBPALCHUS WK pa3pelieHus] KOH(IUKTa B
0€3011aCHOCTH JTMYHOCTH U OpraHu3aIy. AHAIN3 UTPHIL.
COLIMATILHOW CPEeJIbI CPC: non0op METOUK AUArHOCTUKU KOH(IUKTHOTO
B3aMIMOJICHCTBYS B KOJIJICKTHBE.
11- | AmarHoctuka u criocoobl Ipaxmukym
12 paspenieHuss KOH(PIUMKTHBIX [Ipencrarienue mog0OpaHHBIX METO/IHK.
CUTyaluin CocraBnenne KapT KOHQJIMKTOB, 00CYXICHHE CITIOCOO0B HX
JIMAarHOCTUKH U Pa3pelleHus..
QHAJIN3  KEHC-CHTyallWH, TMPOBEICHUE KOHCYJIbTAIlMH IO
[pa3perieHnto KoHMINKTa
CPC: noaroroButh pedepar K 3ammre 1 n1o1o00parh
KOHCYJIbTaTHUBHBIN CITy4ail Mo moBoAy KOHGIMKTa B paboueii
cpene.
[ToaroroBka k Tecty 3
13 ITcuxonorunueckoe Ilpaxmukym:

aHaJIn3 KeﬁC'CHTyaHI/II/I, MMPOBEACHNUEC KOHCYJIbTALlUHU 110

[pazpenieHnto KOHPIMKTa

3amurTa pedeparos;
- IO/IBE/IEHNE UTOTOB U3YYEHUS! TUCIUTUIMHBI.

4 Ilopsaok

OlICHUBaHUMA

ycrneBaeMocTH M C()OPMHUPOBAHHOCTH

KOMIIETCHIIMH 00y4YaI01Ierocs B TeKylei U NPOMe:KyTOYHOM aTTeCTAlMHU

JInisi TTOJTOKUTENTFHON OIIEHKH I10 PE3yJIbTaTaM OCBOCHHUS JUCIHMILIMHBI 00yJaroIemMycs
HEOO0XO/IMMO BBIMIOJHUTh BCE YCTaHOBJEHHBIE BHbI y4eOHOW paboThl. OIleHKa pe3ylbTaToB
paboThI oOy4arorierocst B 0amiax (Mo BuaaM) MpuBeaeHa B Tadymiie 7.

Tabnuua 7 — bamuibHO-peTHHTOBAs OLIEHKA pe3yabTaTOB Y4eOHOH paboThl 00yUyaromuxcs
no BusiaM (BPC) s ctynenToB ouHol hopMbl 00ydeHus

VYuebHas Cymm Buasl u  pe3ynbpTarhl|OLIEHKA B aTTECTAIMU bambr
pabota (BuIBI) |a yueOHOI paboThI

6asio

B
Texymmas 60 Jlexumonnpie 3ansaTus| [IpousBoautcs ouenkal|l — 3
yueOHas (KOHCTIEKT) MOCEIAeMOCTH YYeOHBIX 3aHSATHH.
pabora B (9 3ansTHIN) barns BBICTABJISIOTCS B
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cemMecTpe
(ITocemenue
3aHATUI o
pacIuCaHui0 U
BBITIOJTHCHHE
3a/1aHui)

COOTBETCTBUU C KPUTEPHUSIMU:

3 banna — BBICTABIIAETCS B Clydae,
€CJIM CTYJICHT HE MMEET IPOITYCKOB
3aHATHI;

2 banna — BBICTABIISICTCS B CiIydae,
eciu  crygeHT wumeer a0 10%
MIPOITYCKOB 3aHSATHI;

1 6ann — BBICTABISIETCS B CiIydae,
eciau  CTyAaeHT wumeer A0 25%
IIPOITYCKOB 3aHATUH;

0 6ann BBICTABJISIETCS B Ciydae,
ecii CTyIeHT wumeer Oomnee 25%
MIPOITYCKOB 3aHSTHMA.

[IpakTueckue 3aHATUA
(oT4eT O BBIMOJIHEHUU
MPaKTUYECKHUX
3aJlaHuH, KeMcCoB,
JIMArHOCTHUYECKUX
tectoB) (13 3ausATHiA).

1 0asL1 - OCEIIECHUE 1
IPAKTUYECKOIO 3aHATUSA u
BBHITIOJTHEHUE PAaOOTHl HE MEHEe, YeM

Ha 51-65%

1,5 o0ana - MOCCIICHHUE
IIPAKTUYECKOTO 3aHATHS u
CaMOCTOSITEIILHOE BBITTOJIHCHUE

paboThl Ha 66-85%

2 0a/uia — moceuieHue | 3aHATUA U
CYIICCTBEHHBIN BKJIAJ] HA 3aHITHU B
paboty BCel IpYyMIIbL,

CaMOCTOSTEIbHOCTh M BBIMOJIHCHHE
pabotsl Ha 86-100%

13-26

IToaroroBka 3a 01HO BBICTYILICHHE:
cooOrieHus, Aokinana |3 6aasa (moporoBoe 3HaUYEHUE) 3-5
5 6as1a (MakcUMaJIbHOE 3HAUYECHHE)
KoHTponbHble  TecThl|3a OAUH TeCT:
o n3ydaempiM|2 Oajuia (BemmonmHeHO 51 - 65%)6-12
paszzaenam) 3aJaHui)
(3 Tecra) 3 GangoB (BemmonHEHO 66 - 85%
3aJaHui)
4 6angoB (BemonaeHo 86 - 100%
3aJJaHui)
CamocTrosATenbHas 4 6anaa (moporoBoe 3HaueHue, Tema|8-14
pabora (3amuTalpackpeiTa, HO €CTh 3aMEYaHMs IO
pedepara, npen 0hOPMIICHHIO, COJIEP>KAHUIO
CTaBJICHUE 7 6a/10B (MaKkCUMaTbHOE 3HAYCHHE,
KOHCYJIbTATHBHOTO 3aMeYaHuil HeT + Mpe3eHTAINs)
Cydasl, €ro aHaius,
pa3penIeHno
KOH(JIMKTA
HToro no rexkyuei padbore B cemecTpe 31-60
[Ipomexyroun (40 Bompoc 1 10 6anna (MOporoBoe 3HAYECHHE) 6-12
as  arrecrarus|(100% 20 0as10B (MakcHMabHOE
(9K3aMeH) /Gamn 3HA4YCHUE)
OB Bompoc 2 10 6anna (MOporoBoe 3HAYECHHE) 6-12
IIpUBE 20 0aJL10B (MakcuMalbHOE
JIEHHO 3HA4YCHUE)
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i [TpakTrueckoe 3amanue (15 6anna (mMOpororoe 3HaYCHUE) 8-16
LIKaJI 30 0aJ10B (MakcuManbHOE
bl) 3HAYCHHE)

HToro nmo mpoMe;KyTo4HOM aTTecTanum (3K3aMeHy) 20 -40 6.

CymmapHasi oumenka mno aucuuiuimHe: Cyvmma OauioB TeKyIled M MPOMEKYTOYHOU
arrecraniun 51 — 100 6.

B npomexxyTodHO# aTTecTalny OlleHKa BBICTABIISIETCS B BeIOMOCTh B 100-0amipHOM
[IKajae ¥ B OyKBEHHOM 3KBHUBAJICHTE (CM. TabuiLy 8).
Tabmuma 8 — CoorHecenne 100-0aypHOM MIKAIBI 1 OYKBEHHOT'O SKBUBAJICHTA OILICHKU

YpoBHu IK3amen
Cymma HabpauHbiX | OCBOCHHS Oyenka bykeennwiii sxeusanenm
bannos JTUCITUTUIAHBI 1

KOMIIETEHIINH
86 — 100 [TpoBUHYTHII 5 OTJINYHO
66 — 85 [ToBpimiennsi |4 XOPOIHIO
51 -65 IToporoBsrii 3 yJIOBJIETBOPUTEIHHO
0-50 [TepBrrii 2 HEYJIOBJIETBOPUTEIHLHO

Ecnu x MOMeHTy mpoBeJeHHs SK3aMeHa CTyIAeHT HabupaeT 51 Oamn u Oonee Oasios,
OLIGHKa MOXET OBITh BBICTAaBJICHAa €My B BEIOMOCTh M B 3aUETHYIO KHW)KKY 0e3 mIpoIemypsl
MPUHATHUSA 9K3aMeHa. BricTaBieHNe OLIEHOK IPOU3BOAMTCS Ha MOCIEIHEN HelleJe TEOPETUIECKOro
00y4eHus 10 TaHHOW JUCLMIIMHE.

Dk3aMeH NpoBoAUTCS 1o OmineraM. Kaxapiit OUeT coaepKuT ABa TEOPETUIECKUX BOIIPOca
(uToroBbIi TecT) U 0AMH npakTHueckuil. Ha moarorosky naercst 20 MUHYT.

Jns  oneHuBaHus  ypoBHA  CHOPMHUPOBAHHOCTH  KOMIIETEHIIUM  IMPEANOIaraeTcs
PYKOBOJCTBOBATHCSI CIAEAYIOLIUMHU KPUTEPUSIMHU.

OTBeT Ha 95K3aMeHE MO3BOJIAET OICHHTH CTeNeHb (HOpCcUpPOBAaHHOCTH 3HaHUM. OTBeT
olleHMBaeTcs 1o 4 OAJUIbHON CHCTEME.

LIkanvl npomescymouno2o KOHmMpOis, NO UMO2AM U3Y4eHUs OUCYUNTUHBL.

Ounenka «orian4Ho» (100-86 6an1/10B) cTaBUTCS, €CIIU CTYACHT:

— IlokaspiBaeT Ty0OKOE M MOJHOE 3HAHHME M MOHMUMaHHE BCero o0bemMa MPOrpaMMHOTO
MaTepuaia; IOJHOE€ IOHMMAaHUE CYIIHOCTH paccMaTpUBAaEMBIX IOHSATHH, SBICHUH U
3aKOHOMEPHOCTEM, TEOPUIA, B3AMMOCBS3EH.

—YMeeT COCTaBUTh MOJIHBIM M MPAaBUJIbHBIA OTBET HAa OCHOBE H3YYEHHOIO MaTepuala;
BBIJICNIATh TJIABHBIE TIOJIOKEHMS, CaMOCTOATENbHO TMOATBEPKIAaThb OTBET KOHKPETHBIMHU
npuMepamu, (¢akTaMu; CaMOCTOSITEIbHO W apryMEHTHpPOBAHO JieNlaTh aHaiu3, o0000uaTh,
dbopMUpOBaTh BBIBOABL. YCTaHABIMBAET MEXKIIPEIMETHBIE (Ha OCHOBE paHee MPUOOPETEHHBIX
3HAHUM) U BHYTPUIIPEAMETHBIC CBSI3M, TBOPUECKHU MPUMEHSIET MOJTYYCHHBIC 3HaHUsI B HE3HAKOMOM
cutryauuu. IlocnenoBarenbHO, 4€TKO, CBA3HO, OOOCHOBAHHO M 0€30IIMO0YHO M3/1araeT yueOHbIH
MaTepuai: JaeT OTBET B JIOTHYECKOW IIOCIIEOBATEIbHOCTH C HCIIOJNb30BAaHUEM IMPUHATON
TEPMUHOJIOTHH; JIENIaeT COOCTBEHHbIE BBIBOIBI; (HOPMHUPYET TOUHOE OIpEJICNIEHUE U UCTOJIKOBAHUE
OCHOBHBIX TOHSTUH, 3aKOHOB, TEOPHUI; MPH OTBETE€ HE MOBTOPSIET JOCIOBHO TEKCT Y4eOHHUKA;
u3JIaraeT MaTepual HaydHbBIM SI3bIKOM; MPABUIILHO U OOCTOSTETFHO OTBEYAET Ha JIOTIOTHUTEILHEIE
Bonpockl. Mcnonb3yer 1uist 1okazarenbcTBa BbIBOABI M3 HAOJIIOIEHUH U OIIBITOB.

— CaMOoCTOATeNIbHO, YBEPEHHO M 0e30lIMO0YHO NpPUMEHSET MOJy4YCHHblE 3HAHUS B
pelieHny MmpoOieM Ha TBOPYECKOM YPOBHE; JONYyCKaeT He Oojiee OJHOrO Hel04eTa, KOTOPHIH
JIETKO HCIpaBiIsSeT MO TpeOOBAHMIO TPEIMOAaBaTessl; yMEeT OMNEepUpPOBATh TEOPETUUECKUM
MaTepuaIoM.

Oyenxa «xopowoy (66-85 6anna) cmasumcs, eciu cmyoeHm:

— Iloka3piBaeT 3HAHMS BCETO M3Y4YEHHOIO IPOrPAMMHOrO Marepuana. JlaeT moiaHeli U
MPaBWIBHBI OTBET HAa OCHOBE HW3YYCHHBIX TEOPHUH; MOMYyCKaeT HE3HAUYUTEIbHBIC OLIMOKU U
HEeJ0YeThl IPU BOCIIPOU3BEACHUN M3YYEHHOTO MaTepHalia, ONpeAesieHUs] MOHIATHH  HETOYHOCTH
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MIPU UCIOJIb30BAaHUW HAYYHBIX TEPMHHOB WJIM B BBIBOJIAX M OOOOIICHHIX U3 HAOIIOACHUN /WK
OTIBITA.

— Marepuan uznaraer B ONPEICNIEHHON JIOrHYECKO MOCIeA0BaTEeIbHOCTH, MPH ATOM
JIOMTyCKAaeT OJHY HerpyOylo omuOKy wind He Oojiee ABYX HENIOYETOB M MOXKET MX HCIPABHUTH
CaMOCTOSITENIbHO TMpU TpeOOBaHHM IPENOoJABaTeNs; TOATBEPKAAET OTBET KOHKPETHBIMH
pUMEpaMu; MPABUIIBHO OTBEYAET Ha JIOTIOJIHUTEIbHBIC BOIIPOCH! IPENOJaBaTesl.

— YMeeT caMOCTOSITEJIbHO BBIJENSTh IJIaBHbIE TOJOXKEHUS B M3yUEHHOM MarepHalie; Ha
OCHOBaHUU (DaKTOB U MPUMEPOB 0000IIaTh, 1e1aTh BBIBOBI, yCTAHABIUBATH BHYTPHU NIPEIMETHBIC
cBs3u. [IpumeHsieT nonydeHHble 3HAHUS Ha MPAKTHKE B BUAOU3MEHEHHOHN CHUTyaluu, COOMI0AaeT
OCHOBHBIC MTPaBWJIA KYJIBTYPhl YCTHOW M MUCbMEHHOW PeUH, UCTIOIh3YeT HAyYHbIC TEPMUHEI.

Oyenka «yoosremseopumenvroy (51-65 banna) cmasumces, eciu cmyoenm:

— YCBOMJI OCHOBHOE COJEp)KaHHWE Y4eOHOro MaTepHuaiia, UMEEeT MpoOenbl B YCBOCHHH
MaTepuaia, He IpenaTCTBYIOIINE ajbHeieMy YCBOSHUIO MPOrpaMMHOI0 MaTepualia; MaTepual
u3JaraeT He CUCTEeMaTU3UPOBAHO, (parMEeHTAPHO, HE BCET/Ia IIOCIEI0BATEIBHO.

— Iloka3piBaeT HEZOCTATOYHOCTHh B C(HOPMHUPOBAHHOCTH OTIEIbHBIX 3HAHUW U YMEHUN;
BBIBOZIBI M1 0000IICHNS apTryMEHTHPYET ¢1a00, OMyCKAaeT B HUX OMIMOKH.

— JlomycTun OWMOKM W HETOYHOCTH B HCIOJB30BAHMM HAYYHOH TEPMHUHOJIOTHH,
OTIpeNieNIeHus] TTOHATUH Jajl HelIOCTaTOYHO YETKHE; HE HMCIOJIh30BaJl B KAUECTBE JIOKA3aTEeIbCTBA
BBIBOJIBI M 00001IeHUS N3 HAOIIOIeHUH, (PAKTOB MM TOYCTHII OIIUOKY TIPU UX H3JI0KCHHUU.

— HcnpIThIBaeT 3aTpyAHEHHUS] B MPUMEHEHUU 3HAHUN, HEOOXOMUMBIX IS PEIIeHUs 33134
Pa3IUYHBIX TUIIOB, MPU OOBSICHCHHH KOHKPETHBIX SIBJICHUH Ha OCHOBE TEOPHH W 3aKOHOB, WU B
MOJATBEPK/ICHUU KOHKPETHBIX TPUMEPOB MPAKTUYECKOTO IPUMEHEHHS TEOPUH.

— OrtBeyaer HEMOJHO Ha BOINPOCH mpenogaBaTens (ymyckas OCHOBHOE), WJIH
BOCIIPOM3BOANUT COJEp>KAaHUE TEKCTa Y4YeOHHWKA, HO HEJOCTaTOUYHO MOHMMAET OTIENIbHbIE
MOJIOKEHHUS, IMEIOIITIE OOJIBIIOE 3HAYCHUE B 3TOM TEKCTE.

— OOHapykuBaeT HEJAOCTATOYHOE TMOHMMAaHHME OTAEIbHBIX  TOJOXKEHUH  mpu
BOCIIPOM3BEJICHUH TEKCTa y4deOHWKa (3amuceil, MepBOMCTOYHMUKOB) WIIM OTBEYAET HEIMOJIHO Ha
BOMPOCHI IPEToAaBaTens, 10mycKas OAHY - IB€ TpyObIe OIIHOKH.

Oyenka «HeyodogiemeopumenvbHoy (Menee 50 6anno8) cmagumes, eciu CmyoeHm:

— He ycBomn u He pacKpbll OCHOBHOE COEpaHHe MaTepHualia; He JellaeT BBIBOJIOB U
0000111eHIH.

— He 3Haer u He MOHMMAaeT 3HAYUTENHHYI) WIM OCHOBHYIO 4YacTh MPOTPAMMHOTO
Marepraja B TpeiesiaX IMOCTaBJICHHBIX BOIPOCOB HIIM UMeeT ci1abo cHOpMUpOBAHHBIE M HE
MOJIHbIE 3HAHUA U HE yMeeT NMPUMEHATh UX K PEIICHUI0 KOHKPETHBIX BOMPOCOB W 3ajad IO
oOpasiry.

— Ilpu otBere (Ha OAMH BOMpPOC) MOMyCKaeT Oojee MBYX IpyObIX OIMMOOK, KOTOpPHIE HE
MOYKET UCTIPAaBUTh JIa)Ke TIPU TIOMOII TPETIOAaBATEIS.

— He MOeT OTBETUTh HU Ha OJIMH U3 MIOCTABJICHHBIX BOIPOCOB.

— IT0JIHOCTBIO HE YCBOMIJI MaTepHall.

5 YueOHO-MeTOANUECKOE 00ecTeueHue TUCITHTIIITHHBI

5.1 YueOHas ureparypa

OcHoBHasi yueOHasi IuTepaTypa

1. Jleonos, H. H. lTlcuxonmoruss KOH(MIMKTa: METOJAbl H3y4eHHUS KOHQIMKTOB H
KOH(IMKTHOTO TOBeAeHUs : yueOHuk ist By30B / H. U. JleoHoB. — 3-¢ u3a., mepepad. u gom. —
Mockga : M3garensctBo FOpaiit, 2023. — 264 c. — (Bricmiee oopazosanme). — ISBN 978-5-534-
12570-2.. /l OobpazoBatenbHas mwiardopma Opaiit [caiit]. —
URL: https://urait.ru/bcode/516449 (nara obpamenus: 25.09.2023).— TekcT : 2IeKTPOHHBIN

2. Kawanos, M. M. Tlcuxonorus xkoH(IUKTA | y4eOHUK U MPAKTHKYM Ui BY30B /
M. M. KamanoB. — 2-¢ wu3ja., ucnp. u jorm. — Mocksa : W3nmarensctBo IOpaiir, 2023. —
206 c. — (Bwicmiee ob6paszoBanue). — ISBN 978-5-534-07133-7. — TekcT : 37€KTpOHHBIA //
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https://urait.ru/bcode/516449

Ob6pasoBarenbras miatrgopma IOpaiit [caitir]. — URL: https://urait.ru/bcode/513292 (nata
obpamienus: 25.09.2023). — TekcT: 37eKTPOHHBIH

JlomoTHUTEIbLHAS YUeOHAsI JIUTEpaTypa
1. Kamenckas, B. I'. Tlcuxonorust koHpaukTa. [lcuxomornyueckas 3ammra 1 MOTHBAIlUU B
CTPYKType KOHGIHKTA : yaeOHoe mocooue it By30B / B. I'. Kamenckas. — 2-e u3z., nepepabd. u

non. — Mocksa : MznmarensctBo [Opaiit, 2023. — 150 c.— (Bricmee oOpa3zoBanmue). —
ISBN 978-5-534-05670-9. — Texkcr : anekrponnbiii // OOpaszoBarenpHas miatdopma HOpait
[caiiT]. — URL: https://urait.ru/bcode/515769 (nata oOpamenus: 25.09.2023).. — Tekcr:
JJIEKTPOHHBIN.

2. lsetkos, B.JI. Ilcuxomorust koHdnukra. OT Teopun K MpakTUKe: yded. mocodue s
CTYJICHTOB BY30B, oOydarommxcsi mo crenuanbHoctu «tOpucnpynennus» / B.JL. 1lBeTkoB. —
MockBa : IOHUTU-IAHA,2022. - 183 c¢. - ISBN 978-5-238-02360-1. - URL:
https://znanium.com/catalog/product/1028645. — TeKCT: 3A¢KTPOHHBIH.

3. Xacan, B. 1. KoHCTpyKTHBHAs NICUXOJIOTHS KOH(IMKTA : yaeOHOe mocodue ist By30B /
b. U. Xacan. — 2-e u3x., crep. — Mocksa : U3narensctBo IOpaiit, 2023. — 204 c. — (Bricmee
oOpazoBanue). — ISBN 978-5-534-06474-2. — Texct : anektponsbsiii // OO6pa3oBarenbHas
wiatdopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/514511 (nara oopamienus: 25.09.2023).
— TeKCT: 3NEKTPOHHBIN.

5.2 MarepuajibHO-TeXHHYECKOe M  NPOrpaMMHoOe  olOecrneyeHHue

JTUCIHHUIIIHHBI
Y4eOHble 3aHATHS 10 IUCHUTUIMHE PoBOJATCs B yueOHbIX ayautopusix KI'TIN KemI'V:

Ne |HammeHnoBanue HaumenoBanue nomenieHuit ans nposefeHust | Aapec

11/T | y4eOHBIX BCEX BUJIOB yUEOHOU AESITETbHOCTH, (MECTOIIO0JI0)KEHHE)
IPEMETOB, MPEyCMOTPEHHOMN yU4eOHBIM IIJIAHOM, B TOM MOMEIICHUH JUIsI
KypCOB, qucye MOMEUICHUs A1l CAMOCTOSITEIbHON IIPOBE/ICHUS BCEX BHUJIOB
JTUCIUIUINH paboThI, C YKa3aHUEM MEePEYHS] OCHOBHOTO y4eOHOM JesTEHHOCTH,
(Monyneit), 000pyI0BaHUs, yUeOHO-HATJISAIHBIX TOCOOUHN U | TPETyCMOTPEHHOM
NPaKTUKH, HHBIX | HCIIOJIB3yEMOT0 MTPOrPAaMMHOTO 00ecieueHUsT | y9eOHBIM IIJIaHOM (B
BUJIOB y4eOHOM cilydae pean3aluu
JeSITEIIbHOCTH, o0Opa3oBaTesbHOI
IPEIyCMOTPEHHBIX IpOTrpaMMBbI B CETEBOM
y4eOHBIM IIJIAHOM dbopme TOTOTHUTETHHO
o0Opa3oBaTenbHON yKa3bIBAETCs
IPOTPaMMBI HaNMEHOBaHHE

OpraHu3aluy, ¢
KOTOPOH 3aKIIFOUYECH

JIOTOBOD)

IIcuxonorus 305 Yuebnas ayauropus (MynbtumenuiiHas) | 654027, KemepoBckas
KOH(pIMKTa JUISL TIPOBEICHUSI: 00nacTb, T.

- 3aHATUH JEKIMOHHOTO THUIIA; HoBoky3Henk, npocr.

- 3aHATHI CEMUHAPCKOTro (IPaKTHYECKOTI0) IInonepckui, 1. 13,

THUIIA; oM. 2

- TPYIIIOBBIX Y UHIUBUAYAJIbHBIX

KOHCYJIbTAllUI;

- TEKYIIET0 KOHTPOJIS ¥ MPOMEKYTOUHON

aTTeCTallUu.

Cnenmamm3upoBaHHas (yueOHas) MeOeb:
JI0CKa MapKepHO-MenoBas, kadeapa, CTOIbI,
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CTYJIBSL.
ObopynoBaHue: CTALIMOHAPHOE - KOMITBIOTEP
MIPEToIaBaTelsi, IPOEKTOP, SKPaH, KOJIOHKH,
neperocHoe - \WWeb-kamepa.

Hcnonp3yeMmoe mporpaMMHOE

obecnieuenne: MSWindows
(MicrosoftimaginePremium 3 year mo
cyonmuneH3snonHomy gorosopy Ne 1212/KMP
or 12.12.2018 r. no 12.12.2021 r.), LibreOffice
(cBoGoHO pacnpocTpansemoe [10),
antuBupycHoe [10 ESET EndpointSecurity,
muren3ust NeEAV-0267348511 o 30.12.2022
r.;MozillaFirefox (ceo6oaHO
pacmpoctpansiemoe [10), GoogleChrome
(cBobonHO pacnpoctpansemoe [10), Opera
(cBoOOHO pacmpoctpansemoe [10),
FoxitReader (cBo60aHO pactpocTpaHsIeMoe
I10), WinDjView (cBo6oaHO
pacnpoctpansiemoe [10), Anaexc.bpayzep
(oTeuecTBEHHOE CBOOOJIHO PACTIPOCTPAHIEMOE
[10).

Wntepuer ¢ obecrieuennem pocrymna B JUOC.

5.3 CoBpeMenHble  npodeccMoHaIbHbIe  0a3bl  JaHHBIX |

UH(POpPMALMOHHBbIE CIIPABOYHbIEC CHCTEMbI

Iepeyens CIIB/l 1 UCC no aucumnmuinee

bubnuoreunas cucrema EXLibris — u3OpanHble MyOJIMKAalUU MO TCHXOJOTHUU: CTAaThH,
IJIaBbl W3 KHUT, y4eOHHMKOB, XpECTOMAaTHHM M METOJWYECKas IuTeparypa. Pexum mocryma
http://www.psychology-online.net/310/

basza mnpodeccuoHanbHbIX AaHHbIX «Mup mneuxosorum» — Pexum pocrymna:
http://psychology.net.ru/

Enunoe oxHo aocrynma K o0pa3oBaTejbHBIM pecypcaM — CBOOOJHBIM JOCTYH K
WHTETPAIbHOMY KaTaJIory 00pa30BaTeNbHBIX MHTEPHET-PECYPCOB U K AJIEKTPOHHOU OMOIMOTEKE
yueOHO-METOIMYECKUX MaTepHalioB uid o0mero u mnpodeccuoHaIbHOTO 00pa3oBaHUs
(TTcuxonorus). Pexxum noctyna: http://window.edu.ru/catalog/?p_rubr=2.2.77.2

Hayunasi ssiekTponHasi onoamoreka - www.elibrary.ru basza nannbix crareid u3 ooyacTu
TICUXOJIOTHH.

Soc.Lib.ru. — wmarepuansl MO COUMOJOTWH, TICHUXOJOTMH | ympaBicHuto. Cair
MpeAHa3HauYeH WCKIIOYUTENBHO I HAyYHO-UCCIIENOBATENbCKUX IIeel, WH(pOpMUpOBaHUS
OOIIECTBEHHOCTH O HAYYHBIX pa3pabOTKax CIEHUATHCTOB M MPOTPECCUBHOTO PAa3BUTHS MHPOBOU
ryMaHuTapHoil Hayku. Pexum mocryna http://soc.lib.ru/

6 Unble cBeeHus U (M) MATEPHUAJIbI

6.1 IIpumepHbIe TeMbI MUCbMEHHBIX Y4eOHBIX PpadoT

Temvbl pechepamos

1. Uctopus npobiaembl KOH(DIUKTA B cepe cyKeOHOM NesITeTbHOCTH.

2. Konpaukr kak peHoMeH npogpeccHoHaIbHOIO U COLIMAILHOTO B3aUMOICHCTBUSI.

3. Buasl couuanbHbIX KOH(JIUKTOB B CIHYKEOHOM JEATENbHOCTH, MPHUYUHBI HX
BO3HHUKHOBEHHUSI.

4. TlpuuymHBI, HMCTOYHHKH M CHOCOOBI pa3peuIeHus CYNPYXKECKHX KOH(IUKTOB,
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BO3MOXHOCTb MX BJIMSHUSI HA IPO(ECCUOHANBHYIO 1€ TENbHOCTb.

5. OMouuu B KOH(MIMKTE U CIIOCOOBI MX CAMOPETYIISALINH.

6. Bnacte 1 Manunynauuu B KoH(aukTe. CrloCOOHOCTh KOHCYJIBTUPOBATh JTOJKHOCTHBIX
JIMII TIO TICUXOJIOTHYECKUM TpoOIeMaM, CBA3aHHBIM C OpraHU3aIlen CIIy>KeOHOH e TeNbHOCTH.

7. Hacunue B KOH(IUKTaX, €ro NpUpoJa U MOCIEICTBHUS.

8. Crioco0BI peryisiuu AeIOBBIX KOHQIIUKTOB B paboueii cpene.

9. HeratuBHbIe U IO3UTUBHBIE MOCJIEACTBUSA AETIOBBIX KOH(IUKTOB B paboueil cpene.

10. MexmnokoneHHbIe KOH(DIUKTHI, cnenuduka u mpodliema yrmpaBieHUS UMU B chepe
npo¢eCcCHOHATIBLHOM 1eATEIbHOCTH.

11. MexnuuHocTHbIE KOH(DIUKTBI B CIIY)KEOHOH JEATETBbHOCTH, MOAXOAbI K UX
pa3peLIeHuIO.

12. Ctunb pyKoBOJICTBA U KOH(PIIMKTHOE B3aUMO/ICHCTBHE.

13. loMruHAHTHOCTH U criennduka KOHPIUKTOB B paboyeii cpee.

14. MoOOHHT KaK OpraHU3allMOHHBIN KOHMIMKT, CIOCOOBI Pa0OTHI ¢ MOOOUHTOM.

15. UcToku KOHPIUKTHOCTH MOJIOJIBIX CIIELUAINCTOB.

16. ®opmbl IPOSABICHUS U CIIOCOOBI pa3pellieHUs] BHYTPHUINYHOCTHBIX KOH(JIMKTOB.

17. Tunbel KOH)IUKTHBIX JIMYHOCTEH U CIOCOOBI OECKOH(UIMKTHOIO B3aUMOJEHUCTBUS C
HUMH.

18. HanmoHanbHbIH XapakTep U TPYIHOCTH B3aUMOICHCTBUS, IPUBOIAIINE K KOH(IUKTY B
OpraHu3aluy.

19. Bumei u 0COOEGHHOCTH TOJHUTHYECKUX KOH(IMKTOB. VICTOKH COBpEMEHHBIX
HOJUTUYECKUX KOH(DIMKTOB, UX BIMUSHUE HAa pabOUyIO Cpeay.

20. Tlomnep»kaHue COTPYAHHUYECTBA KaK YHUBEPCAIBHBIM CIIOCOO MPEIOTBPALICHUS
KOH(JIUKTOB.

21. N3yueHnne KOHQIMKTOB B OTEUECTBEHHOW Hayke. HampaBineHue KOHCTpYKTHBH3Ma B
IICUXOJIOTUHM KOH(IIHKTA.

22. Tlcuxonoruyeckre acrieKThl KOHCTPYKTHBHOTO B3aUMOCHCTBUS B paboueii cpere.

23 KoH(pAIMKT Kak OCHOBA HapyIIEHUH B 00JacTH 6€30MaCHOCTH JINYHOCTH M COLUAIIbHON
CpEeJbL.

24. CouuanpHO-TPYJOBbIE KOH(IMKTBI:  (QOPMBI MPOSBICHUS, MpPEayNpeKaACHNUE,
yperyanupoBaHue.

25. TakTuka pazpemeHust KOH(QIUKTa

26. [TonoBo3pactHas crenuprka KOHPIUKTA.

27. KoH(pAMKTHAs KOMIIETEHTHOCTb: €€ TUarHOCTUKA, pa3BUTHE.

28. IlpenymnpexieHue 1 pa3pelieHne BHYyTPUIMUYHOCTHBIX KOH(IMKTOB.

29. MexrpynnoBbsle KOH(IUKTBI B CIYy)KEOHOM KOJUJIEKTHBE, MX pOJib B 0€30MacHOCTH
paboueii cpebl.

30. CoBpeMeHHbIE MTOAXO0/IbI B UCCIIEI0BATENbCKON MPAKTUKE KOH(INKTOB.

31.0cobeHHOCTH KOHCYIBTUPOBAHUS 110 PA3PELICHUI0 KOHQIMKTHBIX CUTYaLIUH.

32.IIpu3HaKk KOHCTPYKTUBHOTO B3aMMOJIEWCTBHUS KaK OCHOBBI 3/J0POBOM M NMPOTYKTUBHOM
paboueit cpebl.

Tema pedepara BeIOMpaeTcs M YTBEpXKJaeTcs y INpernojaBareNs B Hayale ceMecTpa, B
rpyrmie TeMbl pedepaToB HE TOIDKHBI TOBTOPATHCS. Bo3MOXHA M3MEHEHNE WM YTOUHEHHE TEMBI
¢ coryacus mpenojasarens. Pedepar 3ammimiaercs au00 B TeueHHE ceMecTpa (MpU H3Yy4eHUH
COOTBETCTBYIOILIEH TEMBI), TNOO B KOHIIE cCeMecTpa Ha UTOroBoM 3aHsaTuu. Odopmienue pedepara
OCYILECTBIISICTCSI B COOTBETCTBUHM C TpPeOOBaHMAMHU K NMHUCBMEHHBIM paboTam cTyaeHToB. [lpu
OTCYTCTBHH CCHUIOK Ha HCIOJIb3yeMble HICTOYHHUKH pedepaT He JOMYyCKaeTCs K 3aluTe.

IIpu onenuBanumM pedepaTa YUYUTHIBACTCS PACKPBHITHE TEMbl HA OCHOBE COBPEMEHHBIX
HAYYHBIX UCTOYHHUKOB, BIIJICHUE MaTepPHaIOM, yMEHHE H3JIaraTh U apryMEHTHPOBATh CBOIO TOUKY
3peHHsl 1O TIOBOJAY TEMBbl MCCIIEJOBAaHUS, COONIOJIEHHE CTPYKTYpbl pPabOTHl (ColepaHuUe,
BBEJICHHE, OCHOBHAsl YacTh, 3aK/IIOUEHUE, CIUCOK HCIOJb3YEMBIX HCTOYHUKOB), COOIIOJCHHE
npaBuiI 0pOpMIIEHHS MMCBbMEHHOM paboThl, HAINYKME COEPIKATEIBHOM MPE3eHTAIUH.
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3amanus Ui CaMOCTOSITEIbHON pabOTHI CTY/ICHTOB

Ne HaumenoBanue Conep:xkanue

n/n pa3aena THCUUILIHHDBI

1 Teopernueckue 3anonnenue Tadbuibl «McTopus n3ydeHus KOHQIUKTOBY.
OCHOBaHUSsI, UCTOPHS
W3y4eHUsT KOH(IIUKTA 1
KOHCTPYKTHUBHOTO
B3aUMOJEHCTBUS

2 [TpuuuHb! ¥ cTpykTypa |B  Mukporpynmax mo 2-3 dYeloBeKa IOJATOTOBUTH CIICHKY
KOH(IMKTA KOH(MJIMKTHOTO B3aWMOJCWUCTBHS, pasbIrpaTh €€, IPOBECTH

aHaJIM3 MPUYHH U CTPYKTYPHI KOHMIUKTA8

3 MexaHNU3MBbI [ToaroToBUTH, KOH(UIMKT B CIY)KCOHOW NEATETLHOCTH (BUIECO
KOH(IMKTHOTO WM TMUCBMEHHOE omucanue, aHanu3). Omnpenenutsb GopMyiy, 1O
B3aUMOJEHCTBUS KOTOPOM MPOUCXOIUT pa3BuTHE KOH(MIuKTA. [Ipennokuth Mepbl

€ro Mpe0TBpaIeHHs/pa3peIICHHs.

5 JlnnaMuka KOH(pIUKTA Onpenenuth CTaaul0 pa3BUTHSA KOHQJIMKTA, KOTOPBIH ObLI

MTOJATOTOBJICH K MPEABIAYIIEMY 3aHATHIO, OTBET 00OOCHOBATH.

6 CrpaTeruu noBeieHUs U HamucaTte 3akitoueHue 1O pe3ysbTaraM CaMOJHAarHOCTHUKH
BHJIbI KOH()JIUKTHOTO KOH(IMKTHOCTH, TMpeoOJaaroluX CTpaTeruii IOBEACHUS B
B3aMIMOJICHCTBYS, TUTIBI | KOHQJIMKTE, pa3paboTaTh pPEKOMEHIAIMH 110 CaMOPa3BUTHIO,
KOH(JIMKTHBIX CaMOKOPPEKITHH.

JIMYHOCTEU [ToaroroBka k Tecty 1.
7 BayTpuin4HOCTHBIN [ToaroroBka K MpOBEACHUIO JETOBOM UIPbl «BHYTPUIMYHOCTHBIN
KOH(IUKT KOH(MIUKT». BO3MOXHOCTH KOHCYNBTaTUBHON pabOTHI C reposMu
UTPHI.
[ToaroToBUTH  BHEO, WILIIOCTPUPYIOMIETO  MEKITUYHOCTHBIN
KOH(ITUKT.

8 MeXIUYHOCTHEIE [IpocMOTp M aHanM3 MOATOTOBIEHHBIX CTYACHTAMH POJIMKOB W3

KOH()JTKTBI WHTEPHETa, WUTIOCTPUPYIOMINX MEXKIMYHOCTHBIC KOH()JIHMKTHI B
CITy>kKeOHOM JIeSATEIbHOCTH.
9 MeXTUYHOCTHBIE Iloocomoska k cemunapy.
KOH()JIMKTBI PaccmoTtpenue Bompocos:

- crienn(uKa MEXITMIHOCTHBIX KOH(JIUKTOB B cpepe CiyKeOHOM
NeSITeTbHOCTH;

- Kakre 0COOEHHOCTH JIMYHOCTU KOH(IMKTAHTOB CIOCOOCTBYIOT
OCTPOTE MEXIUYHOCTHOTO KOH(IMKTHOTO B3aMMO/ICHCTBHSI

- HampaBJCHHS KOHCYJIBTATHBHOH pabOThl C yYaCTHUKAMHU
KOH(JIUKTOB.
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10

['pymnmnoBbie KOHPIUKTHI

[ToaroToBka Keic-3amanuii 1y aHAIA3a TPYMIIOBBIX KOH(IUKTOB B
peJII/IFI/I03HI:IX,

CIy)keOHOH  JedaTeIbHOCTH  (MEKITHUYECKHX,
ATUYECKUX, BEPTUKAIBHBIX, TOPU30HTAIbHBIX).
[ToaroToBka Kk 00CYXIEHUIO BOIPOCOB CEMUHApA!

- B uem CHGHI/I(l)I/IKa OTHHUYCCKUX, PECIIMTIHO3HBIX KOH(bJ'H/IKTOB., B|

TOM 4YHUCJIC B CJIy)Ke6HBIX KOJIJICKTUBax

- B uem cienuduika BepTUKAIbHBIX, TOPU30HTATBHBIX KOH(DIUKTOB

- Pore CMU B pa3BuTHH IPYyNIIOBBIX KOH(IUKTOB.
- cenu@uKa MeXIOKOJECHHBIX KOH(IUKTOB
[TonroroBka k tecty 2

11

[Ipenynpexnenue
KOH(JIMKTa KaK OCHOBa
MpeA0TBPALCHUS
HapylIeHU B 00JacTu
0€30I1aCHOCTH JIMYHOCTHU

1 COITUATLENI CNATLL

[TonGop METOJIUK JTMArHOCTHKU
B3aUMOJICHCTBHUS B KOJJICKTHBE.

12

Jnarnocruka u
CIOCOOBI pa3perieHus
KOH(IJIMKTHBIX
CUTyalui

CocraBnienue KapTbl KOHQIMKTA.

[ToaroroBka pedepar k 3amure.

[TpUroToBUTH KOHCYJIBTATUBHBIN Cilydail 110 MOBOAY KOHQIMKTA
B paboueii cpeze. [Tonroroska k tecty 3.

IIcuxomoruueckoe
KOHCYJIbTUPOBAHUC C

CocraBieHue CXeMbl aHalu3a
KOH(IIMKTA

KOHCYJIbTalUU  YY4aCTHUKOB

KOH(JIUKTHOTO

LETBI0
MIPEIOTBPAIIICHHS
HapyIICHUH B 00JIACTH
0€e30IacHOCTH

Tunoevie mecmosvie 3a0anus 0 meKyuieco KORmpoJii
Tecm 1 no pa30eﬂy «llcuxonocuueckue acnexkmol u meopemu4ecKue OCHO6aHUA

KOHGQIUKMHO20 83AUMOOEIICINEUS»
BAPUAHT 1

Ne

Cooepaorcanue sonpoca
3a0aHUA P P

Bapl/laHWlbl omeema

1. MexaucuurnianHapHas 00J1acTh
Hay4YHOTO UCCIIEI0BaHMS
KOH(JIMKTOB pa3InYHOTO

YPOBHS HA3bIBACTCA

a) KoH(pauKToNOTHEN

0) conuaabHOM MCUXOJI0THeH
B) pusiocodueit kKoHdIUKTa
T') COIMOJIOTHEHN

K cyObexkram koHpIMKTA
OTHOCSITCSL:

a) OTJENbHBIC TUIHOCTH,
0) UHIIMJICHTHI;

B) TPYIIIIbI JIFOIEH;

T') OpraHu3aluu

ABTOp OJTHOM W3 MEPBBIX pabOT
o TEeOpUHr KOH(JIMKTA
«Cormonorusi KOHMQIUKTAY

a) JI. Kozep

0) I'. 3ummens
B) P. lapenmopd
r) K. bynaunr

[TpeameToM KOH(PIUKTOIOTHH
SIBJISIFOTCS

a) KOH(ITUKTHI,

0) 3aKOHOMEPHOCTH M MEXaHWU3Mbl BO3HUKHOBEHHMS
KOH(UINKTOB, a TaK)Xe€ NPUHIHIBI ¥ TEXHOJOTHU
yTIpaBJICHUS] UMU;

B) JTIOOBIE CTOJIKHOBEHHS,;
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T') 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COIIMAIIBHOTO
B3aUMOJICVICTBHSIL.

B kadectBe
MpU3HaKa
BBLIEJISIOT:

YHUBEPCAIBHOTO
KOH(IIUKTA

a) OUTIOJISIPHOCTD
0) aJalTHBHOCTD
B) aKTHBHOCTh

') CHTyaTUBHOCTb.

Ton4ok st peain3anuu
KOH(JIMKTA:

a) MHIIUJICHT;

0) HaNpsHKEHHOCTH;
B) cCOpa;

T') HEJIOBOJIBCTRBO.

[Tprunna koH}IUKTA — ATO:

a)  TPOTHUBONOJOXHBIE  MOTHUBBI  CYOBEKTOB
COIMAJIEHOTO B3aMMO/ICHCTBUSI,

0) TO M3-3a YETr0 BO3HUKAET KOH(IIMKT;

B) SIBJICHUS, COOBITHS, (AKThl, CUTYallUH, KOTOPHIE
MPEIIIECTBYIOT KOH(QIMKTY M B OIPEACICHHBIX
YCIOBHUSAX JESTEIBHOCTH CYOBEKTOB COIHAIBLHOTO

BSaHMOILGfICTBHFI BBI3BIBAKOT €I'0.

BAPUAHT 2

Ne

3a0aHUs

Cooeparcanue eonpoca

BClpMClHI’I’Ibl omeena

1.

Teopust «xOH(GIUKTHON MOIEIN
oOuiecTBay NPUHAJICKUT:

a) K. Mapkcy

6) B.W. Jlenuny
B) P. Jlapernopdy
r) T. Ilapconcy.

HeoOxoauMbIM 1 JOCTaTOYHBIM
YCIIOBHEM BO3HHKHOBEHHS
KOH(JINKTa MEXAY CyObeKTaMH
COLIMAIBHOTO B3aUMOJICHCTBHS

a) HaJIM4Me Y HUX MPOTHBOIOJIOXKHBIX CYXIECHHM
WIA MOTHBOB U JKEJIaHWE XOTS OBl OJJHOTO M3 HUX
oJiepxatTh o0e1y Haj JpyruMm;

0) HaguMuMe y  HMX  I[POTHUBOIOJIOKHO
HaIPaBJIEHHBIX MOTHBOB WM CYXICHHH, a TaKke
COCTOSIHHE MPOTUBOOOPCTBA MEKY HUMU;

B) HajlMuue y  HUX  IPOTHUBOIOJIOKHO
HaIpaBJIEHHBIX MOTHUBOB M OTKPBITHIE 3asIBICHUS O
CBOUX TpeOOBAHUSX;

I) HaJu4ue MPOTUBOMNOJIOXKHBIX HWHTEPECOB Y
KaKJOT0 U3 HUX M OTCYTCTBHE BO3MOXKHOCTEW IO
UX peanu3alyi.

KonduukTHas cutyarus — 370:

a) ATaI pa3BUTHUA KOH(IIMKTA;

0) mpuurMHa KOH(IIMKTA;

B) IpoLECcC MPOTHBOOOPCTBA MEXAY CYOBEKTaMH

COIMAJIBHOTO B3aMMOJECHCTBUS, HAIIPABJICHHBIM Ha

BBISICHEHHE OTHOLIEHMUI;

I) HaKONMBIIME TPOTHBOPEUHS, CBSI3aHHBIE C

JEATENBHOCTBIO CYyObEKTOB COLIMAIIBHOTO

B3aMMOJICICTBUS, KOTOpBIE CO3/1al0T TOYBY IS

IPOTUBOOOPCTBA MEXKIY HUMU;

1) cay4ailHble CTOJIKHOBEHHS] HHTEPECOB
CyOBEKTOB COIIMAILHOT'O B3aUMOJICHCTBUS

Kongaukrorens! — 310

a) cloBa, AeWcTBUS (MU Oe37eiCTBUS), KOTOpbIe
MOTYT IPUBECTH K KOH(IIUKTY;
0) mposiBiieHUs! KOH(IIHMKTA,

B) IOpUYUHBl  KOHQUIMKTA,  OOYCJIOBJICHHBIE
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COLIMAJIbHBIM CTaTyCOM JIMYHOCTH;
I) COCTOSIHUSI JIMYHOCTH, KOTOPbI€ HACTYIMAIOT
TocJIe pa3penieHusi KOH(IIMKTA.

3) Pa3Hblii momxox K MOHMMAaHUIO | @) B aHTUYHOH (Quitocopum;
KOH(IIMKTA (koHpIUKT - | 6) B cpeaHUE BEKa,
pe3yiabTar HEMpaBWIBHOTO | B) B 310Xy [IpocBemenus;
00IIeCTBEHHOTO yCTpOHCTBa | T) BO BTOpyto 1o 19 B.- Hau.20 B.
WIn  KOH(QJIUKT - pe3yibTar
TIPUPO/IBI YEJIOBEKA) OBLT
3aJI00KEH:
6. Hcropust oTeuecTBEeHHON a) 4 mepuona;
KOH(JIMKTOJIOTUH HAacuuThIBaeT | 0) 3 mepuoaa
B) 5 MEepUO/IOB;
r) 2 nmepuoja.
7 Koudumkromorus He a) SBOJIIOINIO KOH(JIUKTOB;
U3y4aeT 0) AMHAMHKY KOH(IUKTA
B) GYHKIIUU KOH(IUKTOB
I') U3Y4aeT BCE BbIIEIIEPEUNCICHHOE
Tecm 2 no pazoeny «Budwvl konghauxmoe 6 pabouetl cpede: ananius, nOOX00vl K
KOHCYIbMUPOBAHUIO»
BAPUAHT 1
No
Cooepoicanue sonpoca Bapuanmur omeema
3a0anus
1. VYKaxuTe  OCHOBHBIE  BHUJBI | @) MEKIMYHOCTHBIC, BHYTPUIIMYHOCTHEIC;
KOH(JIMKTOB, €CIM 3a OCHOBY | 0) MEXIPYNIIOBbIE; BHYTPUTPYIIIOBbIE
B3SITHI UX TTOCIIE/ICTBUS B) BEpTHKAJIbHBIE, TOPU30HTAIBHEIC,
I') KOHCTPYKTUBHBIE U JIECTPYKTHBHBIE
2 Kaxoii Tun xkoHgnukTa a) MEXJINYHOCTHBIH;
HauboJjee pacnpoCTpaHeH 0) BHYTPUIIMYHOCTHBIN;
B) MEXY JIMYHOCTBIO U TPYITION
I') MEXIPYIIOBOMH.
3 [To3utuBHBIE QyHKINN a) GyHKIUS pa3psAKu CIOXKHUBLIEHCS coLMaIbHOU
KOH(JIMKTA 3TO HaNpsHKEeHHOCTH;
0) necrabmm3upyroas GyHKIINS,
B) KOMMYHUKAaTUBHO-UH(POPMALIMOHHAS (QYHKIINS;
) QyHKIMS U3MEHEHUs OTHOIIEHUH BIAacTH
4 CymiecTByeT Takoil Tun a) BepTUKAJIbHBIE,
KOH(JIMKTOB B OpraHU3aLNN 0) TOPU30HTAJILHBIE;
KaK B) CMEIIAHHBIE;
I') BCE BapHAHTHI BEPHBI.
5 [Ipenmerom koHpIMKTA HE a) pecypchl;
MOTYT OBITh: 0) cTaTychl;
B) DKOHOMHUYECKHUE MOTPEOHOCTH
T') BJIaCTHBIE TIOJTHOMOYHSI.
6. TpynoBble  KOHQUIMKTBI  TIO | a) BEPTUKAJIbHBIE,
OTHOILICHUSIM craryca | 0) uepapxudeckue;
YYaCTHUKOB MOTYT OBITh: B) BBICIIIHE;
') HU3LIKE.
7 Octpoe HETaTUBHOE | a) BHYTPHIMYHOCTHBIM KOH(IUKTOM;
nepeXUBaHue, BbI3BaHHOE | 0) OpraHM3allMOHHBIM KOH(JIUKTOM;
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3aTSIHYBIIICHCS 00pB00Hi, | B) MEXKIIMYHOCTHBIM KOH(JITUKTOM;

3aTparuBarolieil  BHYTPEHHUH | T) IEJIOBBIM KOH(DIUKTOM.

MHUp 4YENOBEeKa, OTpaxarolien

OPOTHBOPEYMBBIE  CBSI3U  C

COLIMAJILHON cpenoit u

3a/1epKUBAIOLICH [pUHATHE

pelieHus, Ha3bIBAeTCs:

BAPUAHT 2
No
Cooepoicanue sonpoca Bapuanumer omeema

3a0anus

1. K BHYTpHUIMYHOCTHBIM a) MOTUBAITMOHHBIA KOH(IJIUKT;
KOH(JIMKTaM 4YeJIOBeKa He 0) HpPaBCTBEHHBIN KOH(IIUKT;
OTHOCHUTCS: B) KOHIMKT HEpEaIN30BaHHOTO JKEJIaHUS;

I') pOJIEBOM KOH(IIHKT;
1) KOH(DIUKT aIeKBaTHOW CaMOOIEHKH.

2 B kauyecTBe MOJIOKHUTEITHHOTO a) JeNaeT JMYHOCTh BHYTPEHHE Ooraye, sipue H
MOCIIEACTBUS TIOJIHOIICHHEE.

BHYTPHIMYHOCTHOTO 0) aeT TMYHOCTHU OUIYIICHUE TTOJHOTHI KU3HHU;
KOH(JIMKTA BBIICISIOT B)  CHOCOOCTBYeT  MOOWIM3AIMM  PECypCOB
JTMYHOCTH.
3 BrniepBrie onmcan a) K. Jlepun;
BHYTPWJIMYHOCTHBIN KOHQUIUKT: | 0) 3. Dpeiig
B) P. Hapenmopd
r) I'. 3ummens

4 MoTHBBI ~ JTMYHOCTH  CJCAYET | a) MOCIEACTBHE KOH(DINKTA;
paccMaTpuBaTh Kak: 0) MoBOJ K KOH(JIHKTY;

B) CYOBEKTUBHBIN DJIEMEHT KOH(IUKTA
I') IPUYMHY KOH(IIMKTA.

5 CronkHOBEHUE a) MEXJIMYHOCTHBIM KOH(IJIUKTOM;
MPOTUBOIIOIOKHO 0) 1enOBBIM KOH(MIUKTOM
HalpaBJICHHBIX, B) BHYTPHUJIIMYHOCTHBIM KOH(PIIUKTOM;
HECOBMECTHUMBIX JPYT C JIPYTOM | I') OPraHU3aluOHHBIM KOH(MIHUKTOM
TeHJACHUUN BO
B3aHMOOTHOIIEHUSX
WH/IMBUJIOB, CBSI3aHHOE c
OTpHUIATENbHBIMH
YMOIMOHATEHBIMU
NePEeKUBAHUSIMU, HA3bIBACTCS

6. B ToMm ciyuae, eciii TMYHOCTH a) MEXJIMYHOCTHBIIH;
3aliMeT MO3UIHIO, OTIMYHYIO OT | 0) BHYTPUIMYHOCTHBIN
MO3HIIAN TPYIIIBI, TO MOXKET B) TPYIIIOBOIA;

BO3HUKHYTH KOH(JIUKT I') MEXY JJUYHOCTHIO U TPYIION.

7 Pemenue npoGiemsl, a) NECTPYKTUBHBIX KOH(IUKTOB;
BBIBOJISIIIIEE KOJJICKTUB HA 0) MPOTrPECCUBHBIX KOH(IUKTOB;
6o1ee 3(hPpeKTUBHBIN YpOBEHB B) KOHCTPYKTHUBHBIX KOH(JIUKTOB;
(GyHKIIMOHUPOBAHHUS, T') aJanTUBHBIX KOH(DIUKTOB.
XapaKTEPHO IS

Tecm 3 no pasoeny « Ynpasnenue konpruxmamuy
BAPUAHT 1
‘.NQ Cooeporcanue sonpoca ‘ Bapuanmur omeema
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3a0aHus

1.

Crioco6 moBeaeHHs OIIOHEHTA
B KOH(IHUKTE, COCTOSIIUI B
MOMBITKE YWTH U3 KOH(IMKTA
IpU MUHHMYME 3aTpar — 3TO

a) u3beranue;

0) yCcTymKa;

B) KOMIIPOMHUCC;
T') KauTYJISIHS.

2 Beigensior cinenyromue a) aIMUHUCTPATUBHBIE;
CIIOCOOBI pa3peeHUs 0) coraabHBIC;
KOH(JINKTOB B) IE€JarOTU4ECKue;
') aBTOpUTAPHbBIE
3 Ilox ynpaBienueM a) LIEJICHANpPABICHHOE BO3JEHCTBUE Ha IPOLECC
KOH(DIMKTOM MOHUMAETCS: KOH(DIIMKTa, 00eCreunBarolee peeHue CouruaibHO
3HAYMMBIX 3371a4;
0) TOCTOSHHOE  BO3JIEHCTBHME Ha  MPOLECC
KOH(DIMKTa, 00ECTIeUnBAIOIIEE €T0 Pa3peIICHUE;
B) BO3JEHCTBHE HaA  Mpolecc  KOHQIMKTA,
o0ecrneunBarolllee peleHue ero 3aaay.
4 OCHOBHOM TO3UTHUBHBI METOJ | a) CHOp;
paspeuieHus KOHPIUKTOB ITO: 0) conepex1BaHHUE;
B) peduiekcus;
I') IEPETOBOPBI.
5 HaunGoinee MEPCIEKTUBHO | a) Pa3BUTHS OTKPBITOTO KOH(DIINKTA,
npeaynpexaeHue KOHQUIMKTOB | 0) BO3HHUKHOBEHHWE U DPa3BUTHUSA KOH(IMKTHOM
Ha JTare: CUTYaIlUH;
B) Hayaja OTKPBITOTO KOH(IMKTHOTO
B3aMMOJICICTBHS
6. JBuxynieit cusoi 1060 a) TIOBOJT;
KOH(JIMKTHOW CUTYyalluu 0) uenb;
SBIISIETCS: B) HAJIMUHUE 3pUTEINEeH;
I') HAJIMYUE CTpecca.
7 [TpeamoceiikaMu  pas3pelieHus |a) JOCTaTO4Has 3pesiocTh KOH(IIMKTA, MOTPEOHOCTh
KOH(JIMKTA SIBJISIFOTCS: CyOBEKTOB KOH(JIMKTA B €0 pa3pelieHnH, HaJuune
HEOOXOAMMBIX  pEecypcoB M CpeACTB  AJs
paspenieHus KOH(INKTa;
0) JnocraTo4Has 3peloCTb KOH(IUKTA, BBICOKHIA
ABTOPHUTET OJHOHN U3 KOHQIIMKTYIOIIUX CTOPOH;
B) HaJM4YUe HEOOXOAMMBIX PECYpPCOB M CPEICTB IS
paspenieHuss KOH(IJIMKTa, MOTPEOHOCTH CYOBEKTOB
KOH(UIMKTa B €ro paspelleHuH, KOJIEKTHBHAs
dhopma neaTenbHOCTH;
I') aBTOPUTET OJHOM U3 KOH(MIMKTYIOIIMX CTOPOH,
KOJUICKTHBHAs (hopMa NESTEITLHOCTH, JHIEPCTBO B
TpyIIIe;
1) CTUJIb PYKOBOJICTBA, BBHICOKHW aBTOPUTET OJHOU
13 KOH(MIMKTYIOMIUX CTOPOH, KOJUIEKTHUBHAsA Gopma
JIeSITEIbHOCTH.
BAPUAHT 2
No
Cooeporcanue sonpoca Bapuanumer omeema
3a0anus
1. Ctunu moBeleHUsT CTOPOH B | a) BBITECHEHHUE, perpeccus, 3aMelleHHeE,
KOH(JIMKTE — 3TO: nzberanue;

0) mnpoekuMs, HJIEHTUPUKaLuUs, KOHQPOHTAIMS,
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KOMITPOMHUCC;
B) COTpPYIHHUYECTBO, u30OeraHue, KOH(POHTAIMS,
KOMITPOMHUCC;
r) m3beranue, COTPYAHUYECTBO, WUICHTU(DUKAIMS,
KOMITPOMHCC

2 VYnpasienue KOHQIUKTOM, KaK | a) IPOTHO3UPOBaHUE KOH(IUKTA;
CJIO’KHBIN IIpoIiecC, BKIFOYAeT 0) pa3pelieHre KOH(IMKTA;
CJIEYIOINE BUIbI B) peryJiMmpoBaHue KOH(IUKTA
NeSITebHOCTH: I') IpeAynpexieHne KOHQIUKTA;
1) BCE OTBETHI BEPHBI.
3 Kakue Bubl 1€ TEIbHOCTH 110 a) IPOTHO3UPOBAHUE U MPENYNPEKICHUE
YIPaBJICHUIO KOHPIUKTOM (cTuMmynupoBaHue);
a/IeKBaTHBI Ha JTare 0) IpOrHO3MpPOBaHUE, IPETYTIPEKICHHUE
BO3HUKHOBEHUS U PA3BUTHUS (cTUMYJIMpPOBAaHME) U PETYIMPOBAHUE;
KOH(IMKTHOW CUTYyalluu: B) TOJIBKO IIPOTHO3UPOBAHUE;
I') TOJIBKO IIpeNyNpexIeHre (CTUMYINPOBAHUE);
1) TOJIBKO PeryJarupoBaHue
4 OcHoBHast TMHUS TIOBEJICHUS a) poJib B KOH(IINKTE;
OIIIOHEHTA Ha 0) cTparerus BbIX0/1a U3 KOH(INKTa;
3aKJIIOYUTEILHOM dTare B) TAKTUKOH BE/IECHUS CIOPA;
KOH(JIMKTA, TOTyYHIia I') CUTyalluy pa3perieHus
Ha3BaHHE
5 [TpuHsATHE TOUKU 3peHHs IPYTroil | a) KOMIIPOMHUCC;
CTOPOHBI, HO HE J0 KOHIIa, a J0 | 0) CriaXuBaHUE;
OIpEIeTIEHHON CTETEHU — 3TO B) YKJIOHEHHE;
I') pelieHue npooIeMsl
6. O0s3aTenbHBIM YCIOBHEM a) HAJIMYKMe IPOTUBOPEUHS;
CTUMYJIMPOBaHUS KOHQIIMKTA B 0) TOTOBHOCTb KOJUJIEKTHBA  KOH(IUKTHOMY
OpraHu3alUK SABISETCA BBICTYIIJICHUIO;
B) TOTOBHOCTb PYKOBOAMTENS B KOH(IJIUKTHOE
BBICTYIIJICHHE KOJIJIEKTHBA;
1) TOTOBHOCTb PYKOBOJHTENS K KOHCTPYKTHBHOMY
yTIpaBJIEHUIO KOH(DIUKTOM
7 Crparerus paspemeHus a) yCTYNKH (IpucnocoO1eHus);
KOH(JIMKTA, IpeAnonaratoas | 6) KOMIPOMHUCCa;
IpUMHPEHNE CTOPOH 0e3 B) COTPYJIHUYECTBA;
pa3peleHus IpOTUBOPEUHS r) yxo1 (nzberanue).
10JIy4nsia Ha3BaHUeE!
IIpakTHKO-OPHEHTHPOBAHHbIE 321aHMS 110 HTOraM Pa3/1esi0B JMCHUIIMHbI
Ne KoHTponmpyemsie pa3iensl Kon HanmeHnoBaHMe OLIEHOYHOTO
/0 | AMCLUIUIMHBL KOHTPOJIUPYEMO | CPENCTBA.
M KOMITETCHITUHA
[Icuxonoruueckue aceKkThl U AHanu3 ICUXO0JIOTUYECKOTO COCTOSHUS
1 TEOPETUYECKHE OCHOBAHUS [1K-6 YYaCTHUKOB KOH(IUKTA, TPUUHH
KOH(IJIMKTHOTO B3aUMOJICHCTBHUS KOH(IMKTHOTO B3aMMOJICHCTBHS
Bunast koH(IUKTOB B paboueit HOVH6OP BUJICOPOIIHKA, paspadoTka
2 cpelie: aHaIn3, TTOJIXOJTBI K TIK-2. I1K-6 Kenc-3ana}5m M aHa/Iu3 KOHIMKTA B
CITYyEOHOU NIeATeTbHOCTH, TI0JI00P
KOHCYJIbTUPOBAHMIO

MCTOAUK AJId €0 AMAarHCTHUKHU
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3 VYnpasienue KOHQIUKTaMU

[1K-2, T1K-6

AHanu3 KOHCYJIbTALUHU 10
paspenieHnto KOHPIMKTa

6.2 IlpuMepHbie Bompochbl M 3aJaHuA / 3aJa4¥ JJISA NPOMEKYTOYHOM

aTrecranmmn

Taoauuma 9 —

IK3aMEeHY

HpI/IMepHLIe TCOPETHYECCKUE BOIIPOCHI M TPAKTHYECKHE 3alaHUHA K

Pa3nennl v TeMbl

ITpumepHbIE TEOPETUUECKUE BOITPOCHI

IIpumepHbie
IIPAKTUYECKUE 3a1aHHs

Ilcuxonoruueckue
aCTICKTHI
TEOPETUYECKHE
OCHOBaHHS
KOH(IJIMKTHOTO
B3aUMO/ICHCTBUS

)51

1.OcHOBHBIE 3Tallbl CTAHOBJICHUS MCUXOJIOTHHU
KOH(DJIMKTA KaKk 00J1aCTH Hay4YHOTO 3HAHUSI.

2. Wctopusi craHOBJICHUS KOH(MIMKTOJIOTUU B
Poccun

3.Ilcuxonoruyeckoe HampaBlIEHUE B Pa3BUTHHU
KOH(JIMKTOJIOTUN

4.JlnanekTu4eckuii Moaxoa B KOH(IMKTOJIOTUU
(I". Bummens, P. lapennopd)

5.Icuxonorus KOH(IIMKTA KaK
caMoOCTOsITelIbHAsl HayKa, €€ MECTO B CHUCTEME
HayK.

6.00beKT U MpeaMeT NCUXOJOTHH KOHQIIHKA,
METOJO0JOTUYECKHE MPUHLHUIBI B PACKPBITUU
CYITHOCTU KOH(DIIUKTA.

7.1ensb, 3agaun, GYHKIUN TICUXOJIOTUU HAYKH,
aKTyaJbHbIE HAPABIICHUS €€ PA3BUTHUSA
8.0OcHosuble unen JI. Kozepa u I'. 3ummens Ha
npUpPOaY KOH(PIUKT
9.IlonsiTie  KOHQUUKTa U
CUTYalllH, €€ Y4aCTHUKOB.
10.®opmynbsl MEXaHW3MOB KOH(MIUKTOB, €ro
TPaHUIIBL.

11.HeratnBHBIE W TIO3UTHBHBIE IIOCIICIACTBHS
KOH(JIUKTOB.

12 O6uue npuynHbl KOHQIUKTA.

13.Poib ¥ MecTO KOH(MIMKTa B JKU3HHU
YyeJIoBeKa, IPOAYKTUBHOCTH paboyeil cpebl.
14.0OcHOBHBIE MTOHATUS TICUXOJIOTUHU
KOH()JIMKTa, COBPEMEHHAsI TPAKTOBKA MOHSITHS
KOH(JIMKTA, €T0 YHUBEpPCaIbHbIC TPU3HAKU

15. lunamMuka KOH(MIUKTA: TIOHSTHE, DTallbl,
¢da3bl pa3BUTUS KOH(MINKTA, BO3SMOKHOCTH €TO
pa3pelieHusl.

KOH(IIUKTHOM

16.CtpykTypa KOH(IUKTA
17. Ctunu noBeieHUs B KOH(DINKTE
18.  OcHOBHBIE MOJAENM  TOBEACHUS B

KOH()JIMKTHOM B3aUMOJICHCTBUH.

3apanme 1. Onwummre
npodeccuoHanbHbIe
CUTyallid, B KOTOPBIX
aKTyaJu3upyercs
KOH(JIUKTOJIOTUYECKAast
KOMIIETEHTHOCTb.
3aganue 2.
[Tpenyoxure T00YI0
CUTYallMIO KOH(JIMKTA B
CIIy’keOHOM KOJUIEKTHBE
u BBIJICIIATE
YHHUBEpCaIbHbIC
NPU3HAKH,
JTOKa3bIBAIOIIHE, YTO TO
KOH(JIUKT, a HE
KOH(DIMKTHAS CUTYyaIHsl.
3apanue 3. [lpusenute
npuMepbl  KOH(IHUKTOB,
Pa3BUBAIOIIUXCSI o
dopmynam A, b, B,
0003HaYbTE ero
YYaCTHUKOB, TPAHUIIBI U
aTan pa3BUTHA,
cHelanTe IIPOrHO3
paspeleHus,
IPEUIOKUTE
HanpaBlieHUus paboThI ¢
KOH(DIMKTaHTaMH.
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Bunpl KoHGIUKTOB B

19.11onsiTHE BHYTPUIMYHOCTHOTO KOH(IHMKTA,

3ananme 1. [IpuBenute

paboueit cpelie: | CyTh B3IJIAJ0B IICHXO0JIOTOB HAa €r0 IPUPOY. npuMep
aHanu3, noaxonsl K | 20. Buasl u mociaencTBUs BHYTPHIMYHOCTHBIX | BHYTPUIMYHOCTHOTO
KOHCYJIFTUPOBAaHHMIO | KOH(IMKTOB, CIOCOOBI paboThl C HHUMHU B | KOH(IUKTA u3
nporecce KOHCYJIbTUPOBAHHUS. COOCTBEHHOM  KH3HH,
21. Ipobnema knaccuukanuym KOH(MIMKTOB, | ONMPEACIUTE €ro  THIIL,
OCHOBHBIE BH/]Ibl KOH(JIUKTOB. IPUYMHBI, croco0
22 IlpuuuHBl W BUABI ~ MEXKIUYHOCTHBIX | pa3pelIeHHs
KOH(IMKTOB B CITY’>KEOHBIX KOJJIEKTUBAX. 3ananme 2. Onpedenume
23.B3auMocCBsI3b MEXKJIMYHOCTHBIX, | 8UO0 KOH@auxma,
BHYTPUJIMYHOCTHBIX, TPYHIOBBIX KOHQIUKTOB | APUUUHY, NPeONodcume
B CIIy’)K€OHBIX KOJUIEKTHUBAX. cnocob npeoooieHus
24. I'pynnoBeie  KOHGJIUKTBI:  TOHSTHE, | KOHOIUKMHOU
cneunduka, BUIBIL. cumyayuu: HadanpbHuk
25.  MexrpymnnoBsle  KOHQIMKTB:  CYyTh, | MOApa3eICHHUs
CIOCOOBI pa3peIIeHuUs. MMOKPUTHUKOBAJI
26. Opranu3aluoHHble KOHQIIMKTBI: CYIIHOCTh, | COCIY)KMBLIA IO YHUCTO
BUJIbI, ICTOYHUKH BO3ZHUKHOBEHUSI. MIPOU3BOICTBEHHBIM
27. TloHsATHE COLMAIBHOIO KOH(IUKTA, €ro | BOIPOCAM. ITocne
BU/Ibl, IOCIIE/ICTBHUSI. paboThl, Kak OOBIYHO,
28. KoH(IUKTBI MEXTy TUYHOCTBIO U TPYIIION: | OHU BO3BpalaIuCh
NPUYHHBI, BUJBI, CIIOCOOBI PETYINPOBAHHUSL. BMECTE  JOMOH, T.K.
29. Ilcuxonornueckue acIeKThl | )KWJIM IO  COCEJCTBY.
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS. HavanpHuk  3amerun,
30.Ilpu3sHaku  HapymeHus B 0OJacTH | 4TO CIIy’)KeOHbIE
0€30M1aCHOCTH JJUYHOCTH U COLIMATIBHON CpEllbl. | 3aMEYaHUsl COCITYKHUBEL]
BOCIIPUHST KaK JUYHYIO
obuay M KelnaHue To Jn
nojACHIeTh, TO  JIH
JIMCKPEUTHPOBATH €TO
VYipasnenue 31. OcHOBHBIE TEXHOJIOTUM peryaupoBanus | 3aganume 1. Vkaocume,
KOH(IMKTaMU KOH(IMKTA Kakue MemooOuKku  6bl
32. IlpuHUuUnObl ynpaBieHUsS KOH(MDIUKTOM B | npumeHunu Ovl 8
CITy’k€OHOM KOJIJIEKTUBE cneoyiouux
33. Metoab! ynpaBieHUs KOHPIUKTOM KOH@DIUKMHBIX
34. TlporHo3upoBaHHE€ U CTUMYJHUPOBAHUE | CUMYAYUSX:

KOH(JIMKTA: CIIOCOOBI, YCIIOBHSI, OCEICTBHSL.
35.Pabora mo mnpodunakTuke KOH]IUKTA,
HapyIIeHUs B JHYHOCTHOM U COIMAIBHOM
CTaTyce COTpYIHHKA CIIy>KeOHOTO KOJUIEKTHBA.
36. CnocoObl MpPOQUIAKTUKH, YIPABICHUS H
paspernieHust KOHPIUKTOB B pabouelt cpeje.

37. OcHOBHBIE MOJENM  TIOBEJCHHUS B
MIEPErOBOPHOM IPOLIECCe, UX XapaKTepUCTHKA
38. IlpaBuna mpoBelneHUS TMEPErOBOPHOM
nporenypsl TpU KOH(IUKTE B CIIy’)KeOHOM
KOJIJIEKTHUBE

39. Texuomnoruu >(PPeKTUBHOTO OOIICHHS B
KOoH(uIMKTe B paboueii cpene.

40. MeTop! n3y4eHUs KOH(IUKTOB.
41. JIngHOCTHEBIC METOIbI
KOH(JIMKTOB

HU3YyUYCHUA

a) Ipasxcoanxa A. Bce
BpeMsi KOHQJIMKTYET ¢

rpaxaankoi B, uyTo
CKa3bIBaeTCs HA  HX
HEMOCPEICTBEHHOM
pabore.

0) Bac mpuUTIacHIn B
OpraHu3aIUIo B
KauecTBe
KOH(JIMKTOJIOTA, T.K.
HOBBII  PYKOBOJMTEIIb
HUKAK HE HalmeT OO
A3BIK c TPYIIION
MOAYNHCHHBIX.
Haubonee octpo y Hero
CKJIaJIbIBAIOTCS
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42.OKCriepUMEHTaIbHbIE  METOABl  WU3YyYCHHS
KOH(JIMKTOB
43.CyThb CHCTEMHO-CUTYAalIMOHHOTO aHaJIM3a
KOH(IIMKTA
44. KauectBeHHEBIE METOIBI U3YyYCHUS
KOH(JINKTOB

45.0co0eHHOCTH JTMarHOCTHKHA KOH(MJIUKTOB B
paboueii cpene

46. TexHUKHM M TPUEMBI IICUXOJOTHYECKOTO
KOHCYJTbTUPOBaHUS B 00JacTu 0E€30MacHOCTH
JUYHOCTH U COITUATBHOU CPEIbl

47. CxeMa KOHCYJIbTUPOBAHUS 110 PA3PELICHUIO
KOH()JIMKTHOM CUTYaIUH.

48. BO3MOXXHOCTH HCIIOJIB30BaHUS METOJAa
COCTaBJICHUSI KapThl KOH(JIMKTAa B IMpOIEcCce
KOHCYJIbTUPOBaHUS B pabouell cpese

OTHOIIICHUS c
HBaHOBEBIM,
PYKOBOJIUTEIIb
M0JI03pPEBAcT, 4TO
HMEHHO HBanos

WHUIUATOP KOH(IINKTA;
B) HavanpHuk Kpaiine
HH3KO OILICHWI pPabdoTy
CBOEro COTpyAaHuka B.
Tot myman o ToM, 4TOOBI
YBOJIUTHCS, TIEPEUTH B
Jpyroil  oTAea Wi
o0xajoBaTh  peIICHUE
HavaibHUKa. B utore on
BBIOpAI MTOCJICTHUM
BapHaHT M OOpaTHIICS C
Kano0oi B
BBIIIICCTOSIIIIYIO
OpraHu3aIUIo

3apanne 2 Kak B
CUMTACTE MOXHO JIU TIPH
UCCJICIOBAHHUH
KOH(]IIMKTa
OTPAHUYUTHCS METOJIOM
Habmonenus? [Nouemy?

CocraBurens: Bepxunkas E.H.., monenT kad. ncuxonoruu u o0Iieit neaaroruku
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