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1 leap AUCHUNJINHBI.

B pesynbrate OCBOGHMS JNaHHOW IUCHMIUIMHBI Yy OOYyYaromerocst IOJDKHBI OBbITh
chopMuUpOBaHBl KOMIIETCHIIMM OCHOBHOW MPOQECCHOHAIBHONW 00pa30BaTeIIbHOM IMPOTPAMMBbI
cnenuanureta (nainee — OITOIT).
Coz[epmaHHe KOMH@TCHHI/II‘/'I KaK IINTAaHUPYEMBIX PE3YJIbTAaTOB O6yLIeHI/ISI 10 AUCHHUIIJINHE

cM. Tabimuel 1 u 2.

1.1 ®opmupyembie KOMIETEHUMH
Tabnuna 1 — @opMupyeMblie TUCITUTUIMHON KOMIIETEHITUU

HanmenoBanne BHUaa

HanmenoBanne KaTeropmuu

KO,Z[ 1 Ha3BaHUEC KOMIICTCHILIMH

KOMIETEHIIUH (Tpynmbl) KOMITETEHIIUH
IIpodeccrnonansHast Koncynpranmonnas ITK-2 criocoben OCYIIECTBIIST
JIeSITEeIbHOCTD KOHCYJBTHPOBAHHE c LIEJTBIO
MpeJOTBpaICHUS HapyUICHUH B
obnmactu 0€30macHOCTH JIMYHOCTH U
COIMAJIBHOM CpeJIbl
[IpodeccuonanbHas Opranu3aiuoHHO- ITK-6 crioco6en YYUTHIBATh

yipaBJieHYECKasd JCATCIIbHOCTD

NICUXOJIOTMYECKHUE ACIEKThI B Ipolecce
HPHUHATUSL  YIIPABICHYESCKUX PELICHHH,
00€eCIeUnBalOIINX CO3[aHNue 3J0POBOH,
Oe3omacHOi M MPOMYKTHBHOW paboueit
cpenpl

1.2 UaaukaTopsbl JocTH:ReHus komnereHuuii mo OIIOII
Tabmuna 2 — UaaukaTopsr qoctmkeHus kommnereHuid mo OITOIT

Kox u nasBanue

I/IHI[I/IKaTopH JOCTHIXXCHUA

JIMCUIUTUTAHBI M TIPAKTHKH,
¢dopmupyromire kommnerenuo OIMOIT

KOMIIETEHIINU komrereHuu no OITOIT

[1K-2 criocoben I1K-2.1 Ucnonb3yer 6Ga3oBbie ocHOBHI | K.M.04.05 ConmanbHO-
OCYIIECTBIISATH KOHCYJIbTUPOBAHUS c LIEJIbEO NICUXOJIOTHICCKUE npoGIeMbl
KOHCYJIbTHPOBAHHE C | IPEAOTBPaLICHUs HapyIIEeHUH p | OesomacHocTu TpyAa B

11(S)15%)
MPeIOTBPAIICHUS
HapyILEeHUN B
obnactu
0€e3011aCHOCTH
JINYHOCTH 5
COIMAJILHON Cpebl

obiact  0E30IIacHOCTH JIUYHOCTU U
COIMAIbHOM CPE/Ibl

[1K-2.2 [IporHO3UpyeT,  TPOEKTUPYET
yCIIOBUS JUTSL MICHXOJIOTHYECKOH
0e3omacHoCTH JMYHOCTH B

0o0pa3oBaTenbHOM OpraHu3auu
[1K-2.3 OcymiectBusieT a”Hams3 u
OLICHKY 0€30MacHOCTH B
MIPOM3BOCTBEHHOM chepe
[1K-2.4 Ananuzupyet npobaemy
oOpallieHus 32 KOHCYJIbTAIUeH, BHISBIISSA

HapywmeHus B o0jacTu 0e30MacHOCTH

JMYHOCTH.
ITK-2.5 Pa3pabarsiBaeT CTPaTEeruio
MIPOBEICHUS nporuecca

KOHCYJIbTUPOBAHMS HAa OCHOBE aHAIIN3a
po0IieMsl 0OpareHus.
[1K-2.6 Ananuzupyet (akTopbI
BPEJTHOTO BIIMSHHS HA TICUXUYECKOE H

(I)I/I3I/I"ICCKOG 3A0pPOBLC YCIIOBCKA.

MPOU3BOJICTBEHHOM cdepe, 9 cem, 4
3.e.

K.M.04.06 [Icuxomornueckas
0e30macHOCTh JMYHOCTH B
oOpa3oBarenbHONW oOpraHuzanuu, 9
ceMm, 4 3.e.

K.M.04.07 Tenedonunoe

KOHCYJIbTUpOBaHue, 10 cem, 3 3.e.
KM.04.4B.01.01 Kynprypa peun
B YCIIOBUSX CITyKeOHOM
JIeSTEJILHOCTH, 8 ceM, 4 3.€.
KM.04.1B.01.02 TIIpodeccuonansHas
ATHKA U CIYXEeOHBI 3THKET, 8 ceM, 4
3.€.
K.M.04./1B.02.01 IIcuxonorus
3II0pOBbSI  CYOBEKTOB  CIIy)KEOHOM
JIeSTEJIbHOCTH, 9 ceM, 4 3.€.
K.M.04./1B.02.02 ba3oBble Teopun u
METOJBI IIcUXoTepanuy, 9 cem, 4 3.e.
K.M.04./1B.03.01 Jlenosoe
oOmieHne B CITyKeOHOM
JesITEILHOCTH, 9 ceM, 4 3.e.
K.M.04./1B.03.02 IIcuxonorus




Kon u HasBanue
KOMIIETEHIIUHU

Nunukatopel 1OCTHXKEHUS
xommerennuu mo OIIOI1

JIMCIMITUHBI ¥ IPAKTUKH,
dhopmupyromntue kommeteH o OITOIT

I1K-2.7 Beibupaer u
METOIBl |

MIPUMEHSIET

MPHEMbl  KOPPEKIHU

MaccoBOM KOMMyHHKanuu, 9 cem, 4
3.e

ajekBaTHEIe cuTyatuu s coxpanenns | K-M-05./1B.01.01 Tenxomnorus

37IOPOBEAL KoH(IIHKTa, 6 ceMm, 4 3.¢.
KM.05.1B.01.02  MudopmanuoHHast

[IK-2.8 Unentuduuupyer  CIPYKIYPY, | Gesgmachocts B CITyKeOHOM

NPUYMHBL, JUHAMUKY KOHQIMKTHOTO |  negrenmpnocTH, 6 cem, 4 3.¢.

B3aHMOJEHUCTBUS. K.M.06.03(IT) IIpakrtuka o

[1K-2.9 BrisBnser U OLICHUBAET npouro npodeccuoHaIbHON

POGIIEMBI, CBA3aHHBIC C HAPYIICHUAMHK | ACATENBHOCTH, 7 ceMm, 63.c.

B obnactu Gesomacwoct nmanoctn u | <-M-07.01(IL1) IIpepummnomHas

COLIMANILHOU cpenibl B KOH(MIIHUKTE. npaxuka, 10 cem, 9 3.¢.
K.M.07.03([T) IToaroToBka K

[1K-2.10 Ucnonp3yer 0a30BbIE OCHOBHI Npoueiype  amTHl W 3aIuTa

MH(OPMALMOHHON  GE30MaCHOCTH  JUIs BBIITYCKHOM KBaJTU(DUKAITMOHHOM

KOHCYJBTUPOBAHHS B Bompocax | paborsl, 10 cem, 6 3.e.

NPEOTBPAIICHHsT  ITOCATATEeIbCTB  HA

UH(POPMAITUOHHBIC pecypchl

(nH(pOPMALIMOHHYIO Cpelly) CO CTOPOHBI

BHYTPEHHUX W  BHCUIHUX  YyIPO3,

CIOCOOHBIX HAHECTH yIIepd WHTepecam

JMYHOCTH, OOIIECTBA, TOCYIapCTBA.

ITK-6 criocoben IIK-6.1 VYwmeer ouenuBats ¢axtopsl, | K.M.05.06 OpraHu3zaiyoHHas

YUYUTHIBATh
IICUXOJIOTHYCCKUEC

ACIICKThI B IIPOILIECCE

TPUHSTHS
YIpPaBIEeHUYECKHUX
peuieHui,
00ecTeYnBaroIINX

CO3JlaHUE 3/10POBOMH,

Oe3omacHoi
IIPOyKTUBHOM
paboueii cpesp

)54

ONpeNEAoIne COIIHAJILHO-
IICUXOJIOTHMUECKUH KJIUMAaT
OpraHu3allny;

IIK-6.2 OueHuBaeT W KOPPEKTHUPYET
OproaToNoruu

[1IK-6.3 Brnaneer TopusiMu ypaBlICHHUS;
[IK-6.4 AHanuzupyer U BO3ACICTBYET
Ha COLIMAJIbHO-TICUX0JIOTUYECKUE
(bakTopbl AN MOAJEPXKaHUS 300POBOM,

0e30MacHOM M MPOAYKTHBHON paboyeit

cpenbl
[IK-6.5 ®opMHUPOBATH
TICUXOJIOTMYECKUE pEeKOMEeH a1,
BIIMAIOLINE Ha yIpaBlieHUECKHE

pelieHns TpU3BaHHBIE OOECTIEUYNBAThH
Oe3omacHOCTh paboueii cpenpl;

I1K-6.6 BoblaBiATh peyeBbIX OMIMOOK H
HEJ04YeTOB B MPO(ECCHOHATBHON peun

COTPYTHUKOB
[IK-6.7 Ilpumenser 3¢ddexTuBHBIE
peueBble TEXHHKH JUIs  JIOHECEHHS
YIpaBIEHYECKUX PpEIICHHUH,
00ecTeunBarOIINX 3JI0POBYIO,
0e30macHy0 ¥ MPOAYKTUBHYIO PabodyIo
cpeny;

[IK-6.8 IlpuHMMaeT yIIpaBICHUYCCKHE

TICUXOJIOTHUS B YCIIOBHSX CIY:KEOHOH
JIeSITEJILHOCTH, 5 ceM, 3 3.€.
KM.05.07 Tlcuxonorusi ynpaBieHUs B
CITy’)KeOHOU JesITeTHbHOCTH, 5 ceM, 3
3.¢C.
K.M.05.08 Ilcuxomorus 0e30I1acHOCTH,
7 cem, 5 3.e.

K.M.05./1B.01.01 IIcuxomorus
KOH(IIHKTa, 6 ceM, 4 3.¢.

KM.05./1B.01.02  MudopmarnmonHas
0e301acHOCTh B CITy)eOHOM
JIeSITEeJILHOCTH, 6 ceM, 4 3.€.

K.M.06.02(IT) HccnenoBarennckas

MpaKTHKa, 6 cem, 6 3.e.
K.M.07.02(T") [loaroToBka K cmade Hu
clavya rocyJapcTBEHHOro dk3ameHa, 10
ceM, 3 3.e.




Kon u HasBanue
KOMIIETEHIIUHU

Nunukatopel 1OCTHXKEHUS
xommerennuu mo OIIOI1

JIMCIMITUHBI ¥ IPAKTUKH,
dhopmupyromntue kommeteH o OITOIT

peieHus, oOecreYnBaroNIue CO3AaHue
3I0pPOBOA, 6E30MTACHOM 1 MIPOTYKTHBHON
paboueii  cpembl, C  COOJNIOJCHUEM
TpeOOBaHUI MOPAITLHO-3THUECKUX HOPM

I1IK-6.9 Brioupaet METObI
IMArHOCTHKH IICUXOJIOTHYECKUX
acCITeKTOB KOH(IJIMKTHOTO

B3aMMOJICHCTBUS B paboueii cpeae;
[1IK-6.10 Ilpemmaraer MepoONpHUATHS TIO
npogHUIaKTHKE u pa3peLieHuto
KOH(QJIMKTOB B paboued cpeme s
CO3/IaHKE 3JIOPOBBIX, OE30MaCHBIX U
IIPOYKTUBHBIX YCIIOBHM.

[1K-6.11 Onpenenser u mpeaoTBpaIIacT
YTpO3BI MH(POPMAITIOHHOM
0e30macHOCTH 1T obecrieyeHust

MPOAYKTUBHOM pabodeit cpesl

1.3 3nanus, ymenus, HaBbIkH (3YB) no nucuuminxe
Tabnuua 3 — 3HaHus1, yMeHUs, HaBbIKU, POPMUPYEMbIE TUCIUITIMHON

Kon WNHauKaTopel TOCTUKEHUS 3HaHus, yMeHusl, HaBbIku (3YB),
KOMIIETEHITUA KOMIIETEHIINH, 3aKPEIJICHHBIE 3a dbopMupyeMble TUCITUILINHOM
IUCHUIIIIMHON
[K-2 [1K-2.8 Unentudunupyer CTPYKTYpY, | 3HATH!
NOPUYUHBI,  JUHAMHUKY  KOH(JIMKTHOTO | — OCHOBBI KOHCYJIbTHPOBAHHUS,
B3aUMO/JICUCTBHUA. — IpU3HAKK HapylieHWd B o0nacTu
I1K-2.9 BeisBNsieT ¥ OleHUBAET MPOOJIEMBI, | OE30MACHOCTH JIMYHOCTH M COLUATLHOU
CBSI3aHHBIE C HapyIICHWSAMH B OOJIACTH | CpeJbl;
0€30I1aCHOCTU JIMYHOCTH W COIMAIBHOW | YMeTh:
cpefibl B KOH(IUKTE. — OCYIICCTRIIATh KOHCYJIbTHPOBAHUE 1O
paspenieHnto KOHGIUKTHBIX CUTyaInui
Baanern:
— TEXHUKaMHU " mpUeMaMu
MCUXOJIOTHYECKOT0 KOHCYJIbTUPOBAHHUS C
LEJIbI0 MPENOTBPALCHNS] HAPYIICHUH B
oOmacti 0€30MacHOCTH JIMYHOCTH H
COIHAITLHOMN CPEJIbI;
— HaBbIKAMHM aHANW3a W  YIPaBICHUS
KOH(JIMKTaMH
I1K-6 I1K-6.9 BeiOupaer MeToabl OUArHOCTUKH | 3HATH!
MICHXOJIOTHYECKUX aCIIEKTOB | — IICUXOJIOTHYECKUE aCIICKTHI "
KOH(IJIMKTHOTO B3aMOJICHCTBUS B paboueil | TeopeTudeckue OCHOBaHUS

cpene;

[1K-6.10 [Ipenmnaraer  MeponpusiTHS IO
npodUIaKTHKE u paspeLieHuio
KOHQJIMKTOB B  paboded cpeme JuIs
CO3JlaHME  3JI0POBBIX, O€30mMacHBIX H
MPOAYKTHBHBIX YCIIOBHH.

KOHCTPYKTHUBHOTO B3aMMOJICHCTBHS Kak
OCHOBBI 3/I0pOBOM W HPOAYKTHBHOMN
paboueii cpenpr;

Ymers:

— IMarHOCTHPOBAThH CTpaTeruu
MOBEJCHUS B  KOHQIMKTE;  BHIBI
B3aMMOJICUCTBHSI B paboueli cpere;

- pa3peniath KOHQJIUKTHBIE CUTYAIHN




Baanern:

CO3aaHuA

— HaBBIKAMM aHAJIN3a IICHXOJIOTHYECKOro
COCTOSIHUS JTIOACH;
— HaBBIKAMH
pabouelt cpeibl.

s hexkTuBHOMN

2 O0béM U TPYAO0EMKOCTH TUCHHUILIMHBI 110 BUAAM Y4eOHbIX 3aHATHI.

®opMbI IPOMEKYTOYHOM aTTECTALUM.

Tabmuna 4 — O0beM U TPYAOEMKOCTh JUCIUTUINHBI IO BUJAM YIEOHBIX 3aHATHN

OO0mast TpyA0EMKOCTb U BHJIbI Y4€OHOH pabOoThI 10 AUCIUIIIMHE, O0BEéM yacoB no
MPOBOJMMEIE B Pa3HBIX (popmax 0®0
1 O0miast TpyA0EMKOCTh JUCIUATIIHHEIL. 144
2 KonrakTHas pabora oOywarommxcsi C MpernogaBareieM (MO0 BHIAM 42
y4eOHBIX 3aHsTHH) (Bcero)
AynuropHas padota (Bcero): 42
B TOM YHCIIE:
JIEKIIUA 16
MIPAKTUYECKUE 3aHATHsI, CEMUHAPBIL. 26
B MHTEPAKTUBHOM (hopme 20
BreayauropHas padota (Bcero):
MOJITOTOBKA KyPCOBOH pabOTHI /KOHTAKTHasi paboTa -
3 CamocrosiTenapHas paboTa o0ydaronuxcs (BCero). 66
4 TIpoMerxxyTouHas aTTecTanus 00ydJaronerocs (IK3aMeH ) 36
6 cemecTp

3. YueOHO-TeMaTH4YeCKHI IUIAH U CO/lepPKaHUe TUCUUIIIMHBI.

3.1 Y4yeOHO-TEMATHYECKUH MJIAH

Tabnuua 5 - Yue6HO-TeMaTHuecKui mi1aH 04HOM (opMbl 00yUEHHS

. . TpymoeMKOCTh ®opMbI
B - § § 3aHATHH (4ac.) TEKYIIETO
E Pa3nensl ¥ TeMBbI JUCITUTIIAHEI ‘5 ‘% g OdO KOHTPOJIS 1
QE 110 3aHATHAM 8 g( § AYHI/ITOPH- HPOMG)KYTO‘IH
2 gﬁ_’; saustuss | CPC |0# aTTecTanun
JEKIL. | IPaKT yCIEBAEMOCTH
IIcuxooruyeckne acneKTbl H TeOpeTHYECKHe
OCHOBAHUSA KOH(PJIMKTHOIO BSaHMOHIZBﬁCTBHﬂ 36 4 8 24 Tecr 1
1 BBenenne B mpeamer aucturuinHbl. [loHsTHE 5 9 0 4
KOH(DIMKTa
2 TeopeTnueckue OCHOBAaHUS, HCTOPHUS HW3YUYCHHUS 4 0 0 4
KOH(M)JIMKTA ¥ KOHCTPYKTHBHOTO B3aMMOJICHCTBHS
3 | IIpuuuHbI ¥ CTPYKTYpa KOH(IMKTA 8 2 2 4
4 | MexaHu3Mbl KOH(QJIMKTHOTO B3aUMOICHCTBUS 6 0 2 4
5 | Jlunamuka KOH(pIMKTa 6 0 2 4
5 Crpaterun moOBelEeHUS W BUIBl KOH(MIMKTHOTO 6 0 2 4
B3aMMOJICHCTBHYS, TUITI KOH(DIUKTHBIX JTHYHOCTEH
Buabl koHIUKTOB B padoueil cpeae: aHaIus, 36 6 8 29 Teer 2
MOAX0bl K KOHCYJIbTHPOBAHHIO
7 | BHyTpuIMYHOCTHBII KOHQIMKT 10 2 2 6




8 | MexIMYHOCTHBIE KOH(DIMKTHI 10 2 2 6
9 | I'pynmnoBbie KOHGIUKTHI 16 2 4 10
YupaBJjeHue KOHPIUKTAMU 36 6 | 10 | 20 Tect 3
[Tpenynpexxnenne KOH(IMKTA KaK OCHOBA
10 | mpenoTBpalieHus HAPYLICHUH B 00JIaCTH 12 2 4 6
0€30MaCHOCTH JIMYHOCTH U COIIMAIBHON CpeJibl
11 JluarHocTMKka ¥ CHOCOOBI  pa3peuieHus 12 5 4 6 [IpoexT
KOH(MJIMKTHBIX CUTYallui HpOrpamMMbl
TexHHKH ¥  OPUEMBI  [ICHXOJOTMYECKOrO SMITHPH. U3y
KOHCYJITHPOBAHHS C LEIBI0 MPEIOTBPAILECHHUS CHIA 1
12 o 12 2 2 8 [mpoduIaKTHKY|
HapylIeHuil B 00J1acTH 0€30MacCHOCTH JIMYHOCTH
. KOH(JIMKTHOCT
Y COIMANIHOU Cpebl 1 pab. cpenl
KonTpomib 36 9K3aMeH
Beero: | 144 |16 | 26 | 66
3.2. Conep:kaHue 3aHATHIA 10 BUAAM y4eOHOM padoThI
Tabmuma 6 — ConeprkaHue TUCITUTUTHHB
Ne HanmenoBanue paszaena Copnepxanue
/0 | AUCIMIUINHBI

Paznen 1 [Icuxomornueckue aclekThl U TEOPETHUECKIE OCHOBAHMS KOH(IMKTHOTO B3aMMOACHCTBUS

Cooepoicanue 1eKyuoHHo020 Kypca

1

Bgenenue B npeamer
guctuniuHel. [lonstue
KOH(JIMKTa

BBeneHrne B IMCHUXOJOTHIO KOH(IMKTA: OOBEKT, MPEAMET,
L1eJIb, 3a/1a4U, IPUHLIUIIBI, OCHOBHBIE HAIIPABJIEHUsI, OTPACIIH,
METO/IbI U TTOHSATHS.

TeopeTnuecknue OCHOBaHMS,
UCTOPUS U3yUeHUs: KOHPIHUKTA
Y KOHCTPYKTHBHOI'O
B3aUMOJICUCTBUS

Teoperuueckue OCHOBaHUS KOHCTPYKTUBHOTO
B3aUMOJECHCTBUSA. (OCHOBHBIE TEOPETUYECKHE IOJIXOJBI,
oOecnieuynBaroIye cOOp AaHHBIX O KOH(UIUKTE: CTPYKTYPHO-
(YHKIMOHATIBHBIH, IIPOLECCYaTbHO-IMHAMUYECKUH,
TUTIOJIOTU3AINH, MPOTHOCTUYECKHIA. [Ipennoceuiku
(hopMUpOBaHUSI M CTAHOBJICHHUS HAyKU O KOHQIIMKTE: ATArlbl
pa3BUTHs,  COLMOJIOTUS W TICUXOJOTHS  KOH(IMKTa,
COBpPEMEHHbBIE HAIIPABJICHUS U TEHICHINH.

Ilcuxomorust KOH(IUKTA: TNCUXOAHAIU3, OHXEBHOPH3M,
KOTHUTHBHAsE M T'yMaHMCTHUYECKas ICHUXOJIOTHS O IpHUpOJie
KOH(IMKTHOTO B3aUMOJICHCTBHS.

CoBpeMeHHbIE npoOJeMbl  pa3BUTHSA TICUXOJOTHH
KOH(IIUKTA.

CPC: 3anonnenue Ttabmuubl «Vcropust  pa3BUTHA
TICUXOJIOTUM KOH(IIMKTa

[Ipu4uHBI 1 CTPYKTYypa
KOH(JINKTA

[Ipu3naku KoHGIMKTa U KOHQIMKTHON cuTyarmu. [IpuanHsl
BO3HUKHOBEHHSI  KOHQUIMKTOB:  OOIMIME€ W  YacTHHIE;
O0OBEKTUBHBIE U CyOBEKTUBHBIE.

OyHKIUMN W TOCHEICTBUS KOH(QIUKTOB. ['paHuIBl H
CTpyKTypa KoH(pmukToB. [Ipu3Haku HapyuieHuil B o6iacTu
0€30MaCHOCTH JTMYHOCTH U COLMAIIBHON CPeIbl

Temuvl npakmuiecKkux /CQMUHCZPCKLDC 3aHAMUL




1 [IpruuHsel U CTpyKTYpa
KOH(IIMKTA

Ilpakmuxym

BoinonHeHne MpakTUYEeCKUMX CUTYallMOHHBIX 3alad  Ha
oTpeieNieHue:

a) MPUYUH KOH(IMKTOB,

0) CTPYKTYpPHBIX JIEMEHTOB KOH(JIUKTOB.

CPC: B MUKpoOrpyImmax moaroToBUTh CIEHKY KOH(IUKTHOTO
B3aMMO/ICHCTBUS, aHATIN3 €r0 MPUYINH, CTPYKTYPHI,
MIPU3HAKOB KOH(GJIMKTHOTO B3aUMOJCHCTBUSI.

2 MexaHu3Mbl KOHPIUKTHOTO
B3aUMO/ICHCTBUS

IIpakmuxym.

®opmynsl  koHGaUKTOB (A,B,C), HMX cocTaBIsOIIKE,
IIpaBWJIa pa3peleHusl.

[lonatne w BuAbl KOHQUIMKTOreHOB. BbImonHeHue
MIPAaKTUYECKUX 3aJaHUMH.

IIpaBuna 6ecKOH(IMKTHOTO B3aUMOACHCTBUS.

CPC: noaroroBuTh KOH(QIUKT B CIIYKEOHOH NESATEIbHOCTH
(BU1€0 WJIH IMCHMEHHOE OIMCAHKE, AHAIIU3).

3 Junamuka KoH(pIUKTA

Ilpaxmukym:

AHanu3 KOHQJIUKTHBIX CUTYyallui, HalpaBIEeHHBIX HA
BBISIBJICHHC TUHAMHUKA KOH(IIMKTA: 3Tana, Ga3sl, BO3MOKHOCTH
€ro pasperieHus Ui NpeoTBpallleHrs HapyIeHH B 00JacTH
0€30MMaCHOCTH JTUYHOCTH U COIIMAIILHOM CPEJIbI.

CPC: OnpenenuTsb cTaauio pa3BUTHS KOH(DINKTA, KOTOPBIH
OBLT MOATOTOBJICH K MPEABIIYIIEMY 3aHITHIO, OTBET
000CHOBATh

4 Crtpareruu noBeACHUS U BUIBI
KOH(JIUKTHOTO
B3aUMOJCHCTBUS, THITBI
KOH(JIMKTHBIX JIMYHOCTEH

Ocyoicoenue 80Npocos:
Mopenu MOBEJCHUSA JUYHOCTH B KOH(IMKTHOM
B3aUMOJICHICTBUM B CIYy’KEOHBIX KOJUIEKTHUBAX: KOOMNEpalus,
COTPYJHUYECTBO, KOHKYPEHIUS, KOMIIPOMHUCC.

Crpareruun TOBEJEHUS, CIIOCOOCTBYIOIIME  ONTHUMH3ALUY]
CITy’K€OHOH J1eITeNbHOCTH.
Tunel KOH(JIUKTHBIX JIMYHOCTEN: JIEMOHCTPATUBHOTO,
PUTHIHOTO THUIA, HEYIPABIAEMOTO U CBEPXTOYHOIO THIIA,
JUYHOCTh «OECKOH(IINKTHOT0» THUIIA.
Buner B3aumopeiictBust B paboueii cpene. CrocoOsl paboThl B
pamMKax IICMXOJIOTMYECKOTO KOHCYJbTUPOBAaHUS C  LEJbIO
NpEeJOTBpallleHUsT HapylleHu B oOnactu  0Ge30macHOCTH
JINYHOCTH U COLIMATIbHOM CPEbI.
[ Ipaxmuxym.

JuarHoctuka  KOHQUIMKTHOCTH  JIMYHOCTH, CTpaTerun
noBeeHUs B KOH(IIUKTE (onmpocHUK Tomaca).
CPC: Hanucanue 3akitodeHus, pa3paboTka peKoMeHAalui 1o

CaMOpPAa3BUTHUIO, CAMOKOPPCKIIHNHU.

Pazgen 2. Bungsr KOH(bHHKTOB B pa60qeﬁ cpeac: aHalinu3, MoAXO0Abl K KOHCYJIbTHPOBAHUTO

Cooepoicanue n1ekyuoHHo20 Kypca




BHyTpunn4HOCTHBIN
KOH(JIUKT

Knaccupukanumn KOH(JIUKTOB. OcHoBHbIE THUIIBI
KOH(DJIMKTOB, WX BJIMSHHE HAa OCHOBHBIX YYAaCTHHKOB H
COIIMAJIbHOE OKPYKEHUE.

OO0mmas xapakTeprCcTUKA BHY TPHIMYHOCTHOTO KOH(IMKTA.
Turnbl BHYyTPHIMYHOCTHBIX KOH(DIUKTOB, TPUYHUHBL,
MIOCJIACTBYS, BIMSHIE HA 0€30MaCHOCTD TMYHOCTU U
COLMAIIBHOW CpeIbl. Y CIOBUS MPEAyIPEkKICHUSI
BHYTPWINYHOCTHBIX KOH()JIMKTOB, IPUEMbI pabOTHI C HUMHU B
TICUXOJIOTUYECKOM KOHCYJIbTUPOBAHHH.

MeXTMYHOCTHBIN KOH(IUKTA

[TonsiTHe, 0COOEHHOCTH, BUBI;, COACPIKATEIBHBIN U
TICUXOJIOTMYECKUHN aCIIEKThI, MPUUYMUHBI MEXIMYHOCTHBIX
KOH(JIMKTOB, X MPOSIBJICHUS B TPOPECCHOHATBHON
NeSATeIbHOCTH, BIMSIHUE HA JINYHOCTHYIO 0€30MacHOCTh U
0€301acHOCTh COIMANIBHOM cpenbl. KoHCcynbTHpoBaHue 1Mo
BOIIPOCAM KOHCTPYKTHBHOTO MEXJIMYHOCTHOTO
B3aUMOJICHCTBUS B pabouel cpejie.

['pymimoBbie KOHMIUKTHI

KoHMIUKTE MEX Ty JIMYHOCTHIO U TPYIION, MEKTPYITIOBBIE
KOH(JIMKTBI: 0COOCHHOCTH, BHUJIbI, 0COOCHHOCTH UX
(hopMUPOBaHUS U PA3BUTHS; OPraHU3AIMOHHBIC, TPYIOBEIC,
HMHHOBAI[MOHHBIC, HAIMOHAJIBHBIC U JIP.; IPUYHHBI U POPMBI
MIPOSIBIICHUS, BIIMSIHAE HA COCTOSIHUE JTMIHOCTH,
poeCCHOHATIBHYIO JCSITEIIBHOCTD

CPC: noaroroBka k Tecty | u 1e5noBoii urpe.

Temwi npakmu4ecKux /C@MMHClpCKl/DC 3a

HAMUU

5

BHyTpuIn4HOCTHBIN
KOH(QJIUKT

Ipakmuxym B hopMme IEITOBOU UTPHI.

JlenoBast urpa « BHyTpUIMYHOCTHBIA KOH(IUKT, €€ aHATIH3.
OO6cyx/1eHre HanpaBiIeHUs! KOHCYJIbTAllUH C TE€POSIMU UTPBHI.
CPC: AHanu3 BHYTPUIMYHOCTHBIX KOH(IMKTHBIX CUTYallUH,
CBSI3aHHBIX C BBITIOJIHEHHEM MPOodheCcCUOHATBHOM
NesITeIbHOCTH (BBINIOJIHEHHE Kelc-3ananuif). [loaroroska
BUJICO, HJUTIOCTPUPYIOLIETO MEKITMIHOCTHBIA KOH(IUKT.

Me:XITMYHOCTHBIE KOH(IUKTHI

Ilpakmukym 6 ¢hopme oudaxmuyeckoul uepbul.

Hunaktuueckas urpa «@DpycTpUpYIOIIME CHUTYaIHH», HX
poib B KOH(pIUKTHOM B3aumojaeucTBuu. OOCyxacHUE
Croco0OB  TMPeNOTBpAIEHUS/pa3peiieHus]  KOH(IUKTHBIX
cutyauuil. [IpocMoTp 1 aHanu3 NOArOTOBIEHHBIX CTYAEHTAMU
POJIUKOB W3 MHTEPHETA, WIUTFOCTPUPYIOLIUX MEXKINYHOCTHBIE
KOH(JIMKTHI B CITYKE€OHOH 1eATeIbHOCTH.

OO6cyxieHre HampaBiIeHH padOTHI MO KOHCYJILTHPOBAHUIO
YYaCTHUKOB KOH(JIMKTA.

CPC: noAroToBKa Keic-3afaHUil sl aHain3a TPYNIOBBIX
KOH()JIUKTOB B CIIyKEOHOU IEATETBHOCTH (MEXKITHUUYECKHUX,
PENUTUO3HBIX, 3STUYECKUX, BEPTUKAIIbHBIX, TOPU30HTAIIbHBIX).
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7-8

I'pymnnoBbie KOH(IUKTHI

Cemunap c¢ anemenmamu npaxmuxkyma:

OO6cyxaeHre BOMPOCOB: MPUYMHBI U ClieU(pUKa TPYNIOBBIX
KOH(JIMKTOB B CITY)KEOHBIX KOJIJICKTHBAX.

Pewenue keiic-cutyauuii o Teme 3aHATHS.

AHann3 KOH(MJIMKTHBIX cUTyauii B ¢unbMe 3. Ps3anoa)
«[apax».

[IpocMoTp M aHaNM3 MOATOTOBJICHHBIX CTYJEHTAMHU POJIUKOB
u3  HMuTepHera,  WUTIOCTPUPYIOUIMX  MEXKITHHUYECKHE,
MEXKPEIUTHO3HbIC,. TPYNIOBBIE KOH(JIUKTHI B CITyKEOHBIX
KOJUIEKTUBAX (TOPU30HTANIbHBIE, BEPTHUKAIbHbIE).
Obcyarcoenue 6onpocos:

- B uem cneunuka STHUUECKUX, PETUTHO3HBIX KOH(IUKTOB.,
B TOM YHCJIC B CIIY’KEOHBIX KOJUIEKTHBAX

- B uem cnemuduka BepTHKAIbHBIX,
KOH(JIMKTOB

- Pons CMU B pa3BuTuu rpynmnoBbIX KOH(OIUKTOB.
- crienruKa MEKIOKOJIEHHBIX KOH(JIMKTOB

CPC: noaroroBka K TecTy 2

TOPU30OHTAJIbHBIX|

Paznen 3 Ynpasnenne KoHpIUKTAMH

Cooepoicanue neKyuoHH020 Kypca
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[Mpenynpexaenne KOHIUKTA
KaK OCHOBA MPEI0TBPAICHHUS
HapylIeHU# B 001acTu
0€30I1aCHOCTH JIMYHOCTH U
COIIMAIILHOM CPEeIbI

[TonsTue ympaBieHUs KOH(MDIUKTOM: MPOTHO3UPOBAHHUE,
IpeNyNpexaeHue, CTUMYJIUPOBAHUE, PEryJIUpOBaHUE, H
pazpeinieHue KOH(DIUKTHOTO B3auMojeicTBus. J(MHaMuka
KOH(IIMKTAa M COAEp)KaHWE YNPABICHUS MMU B IPOIECCEe
npodhecCuoHaNbHOM NeSTENbHOCTH.

[yt mpenynpexaeHuss U UCTOYHUKU MPOTHO3UPOBAHUSA
KOH(UIMKTOB. OTambl peryJupoBaHus KOH(DIUKTOB U
MPEIIOCHUIKH, bhopmpl, CIoOCOObI pa3peneHus
KOH(IMKTHBIX CUTYaIUi.

3aBepuieHre KoHpuukra. IleperoBopHblii mporecc Kak
croco0 paspemieHuss KOHQIJIUKTa. DTanbl MEeperoBOpoB U
pOJIb MTOCPEIHMKA B IIEPETOBOPHOM ITporiecce. TexXHOIornu
CTpaTeruil U TaKTUK B IEPETOBOpPAX.

[Ipuembl M mpaBuia YIHpaBJI€HHUS SMOLMSIMH B Ipoliecce
pasperieHus: KOH(pIUKTa

JIMarHocTHKa U CIOCOOBI
paspenieHus KOHPIMKTHBIX
cuTyanun

JluarHocTuka KOH(QUIMKTOB: IL€JIb, OSKCIIEPUMEHTAJIbHbIE
MeTo 1bl. UrpoBbie MpoLieyphl B JUarHOCTUKE KOH(IUKTOB.
CHcTeMHO-CUTYallMOHHBIN aHaus, MaTeMaTU4eCcKoe
MOJEIINPOBAHNE B JKCIEPUMEHTAIBHOM W3y4YEHUN
KOH(IUKTOB. JIMUHOCTHBIE TECTHI M METOJbl JAMArHOCTHKH
KOH(JIMKTHOTO B3aUMOJICHCTBUS

TexHUKU U TPUEMBI
TICUXOJIOTHISCKOTO
KOHCYJIbTUPOBAHMUS C IIEJIbIO
MIPEAOTBPALLEHUS HAPYIICHUI
B 00J1acTH 0€30MacHOCTHU
JIMYHOCTH U COITMATIbHOM
cpeasl

MeToapl, TpHUEMBbl, TEXHHWKH, IpaBUiIa yperyJIupOBaHUs
KOH(JIMKTOB B TICHXOJOTHYECKOM KOHCYJIBTHUPOBAHUU B
CIIy’)KEOHOM JesITebHOCTH JJsl  co3/laHus A(PPEKTUBHON
paboueii cpenbl. KapTel kKoHDIUKTOB

Temuvl npakmuiecKkux /CQMUHCZPCKLDC 3aHAMUL
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[Ipenynpexaenne KOHPIUKTA
KaK OCHOBA IPEI0TBPAILEHUS
HapylIeHU B 001acTH
0€30I1aCHOCTH JIMYHOCTH U
COLIMAJIBHON Cpeabl

Cemunapckoe 3ansamue ¢ 21eMeHmamu NPaKmuKu.

1. [TonsiTus MPOTHO3UPOBAHUS, NpeynpexaeHus,
yperyaupoBaHus KOH(QIUKTOB.

2.IlpaBuna npeaynpexaeHus U ylaKuBaHUsl KOHGIUKTOB

3. IlpumupurensHbie MPOUEIYypHl TPH  pa3pelICHUH
KOH(JIMKTOB U CIIOPOB B OPTaHU3AIMH

BrlnonHeHne NIpakTUYeCKUX 3aJaHUN U KEUCOB 110 TEME.
CPC: noaroroBka CTyiIeHTaMHu J1e710Boi Urpbl «KoHMIUKT B
KOJUIEKTHUBE: BO3MOXHOCTH €T0 MPEeA0TBpaIeHus /
pa3penieHus»

10 | Ilpenynpexnenue koHpuKTa | [Ipakmuyeckoe 3auamue 8 8ude mpeHuHaa
Kak OCHOBa IpenoTBpaiieHus | IIpourpbiBaHre NOArOTOBIEHHONW CUTYaIMH, CIIOCOOOB
HapyIIECHUH B 00JIaCTH NPEJOTBPALCHUS WX Pa3pelieHus] KOH(INKTA B
0€30I1aCHOCTH JIMYHOCTH U OpraHu3anuu. AHajIu3 Urpbl.
COLIMAIBHOU Cpeabl CPC: nonbop METOIUK AUArHOCTUKU KOH(IIMKTHOTO
B3aUMO/ICICTBUS B KOJIJIEKTHBE.
11- | luarHoCTHKa U CTIOCOOBI Ipaxmuxym
12 | pa3pemeHust KOH()IMKTHBIX [IpencraBnenue noJoOpaHHBIX METO/IUK.
CUTYyaIi CocraBnenue KapT KOHQIIMKTOB, 00CYXJIEHHE CIOCOOOB X
JIMArHOCTHUKY U Pa3PEILICHUs.
aHaM3  Kelic-CUTyallud, MpPOBEJECHUE KOHCYJIbTALUU  IIO|
[pa3perreHnto KOHMINKTa
CPC: noarotroBuTh pedepar K 3alure ¥ nogooparb
KOHCYJIBTaTUBHBIN CITy4aif 1o MoBOy KOH(IUKTa B paboueit
cpene.
[ToaroroBka k Tecty 3
13 | Ilcuxomnoruueckoe Ipaxmuxym:

KOHCYJIbTUPOBAHUE C IEITBIO
MPeIOTBPAICHHS HAPYIIEHUI
B 00JIacTH 0€30ITaCHOCTH
JIMYHOCTHU U COLIUAIBLHOM
CpeIIbI

- aHaJIu3 KeﬁC-CI/ITyaHHH, MPOBCACHUEC KOHCYJIbTAllUKU 110
[pa3perieHnto KoHMINKTa
- 3a1uTa pedeparos;

- [I0JIBEJICHHE UTOTOB U3YUYEHUS JUCLUIUINHBL.

4 IlopsiioK OLEHMBAHHUA YCIEBAEMOCTH M C(POPMHMPOBAHHOCTH KOMIETEHLIHH
o0y4aromerocsi B TeKyuiei H NpoMeKyTOYHOM aTTecTaluH.

JlJ1 TOJIOKUTENIbHON OLIEHKH MO pe3yJbTaTaM OCBOEHUS TUCHUIUIMHBI 00ydarouemycs
HEOO0XO/IMMO BBIMIOJHUTh BCE YCTAaHOBJIEHHBIE BHIBI y4eOHOW paboThl. OlleHKa pe3ysbTaToB
paboThI oOy4arorierocst B 0amiax (Mo BuaaM) mpuBeeHa B Tadymie 7.

Tabnuma 7 — bannbHO-peTUHIOBas OIIEHKA PE3yJIbTaTOB y4eOHOU paboThl 00y4arOIIUXCS
no BugaM (BPC) st cTyieHTOB 04HOM (popMBI 00yUeHUs

VYuebnas pabota|Cymma|Buner wu  pesynbrarsl|OueHka B aTTecTaluu Bbanner
(BuzBI) 6as0B|y4e0HOM paboTHI
Tekymas 60 |Jexmmonunie 3aHsTHsA| [IpOU3BOIUTCS OIICHKA ITOCEIIAEMOCTH 1-3
y4eOHas (KOHCTIEKT) y4eOHbIX 3aHsITui. bans
paGoTa B (9 zamsTHIT) BBICTaBIISIIOTCS] B COOTBETCTBHU C

KPUTEPUIMHU:
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VYuebnas pabota|Cymma|Buner wu  pesynbrarsl|OueHKa B aTTecTaluu Banmner
(BUIBI) 0aJToB |[y9e0HO# pabOTHI
cemecTpe 3 6anna — BHICTABISICTCS B CIyYae, €CIH
(IMocemenue CTYACHT HE UMEET MPOIYCKOB 3aHSATHIA;
SAHSTHI 1o 2 6anna — BBICTABIIACTCS B CITydae, eCIH
PaCIHCAHHIO N CTY/ICHT HMEET 110 10% npomyckoB
BBINIOJIHEHUE SatlATHH,
N 1 6ann — BBICTABISICTCS B CITy4ae, €CITU
3a/1aHUi) o
CTYACHT uMeeT 10 25% IPOIyCKOB
3aHATHI;
0 6ann — BBICTABISIETCS B Ciydae, €Ciu
CTyACHT umeeT Oonee 25% mpOIyCcKOB
3AHSITHIM.
[Ipaktuueckue 3amsatusa(l 6ama - mocemienue 1 mpakrtuueckoro| 13-26
(oT4eT O BBLINOJHEHUM|3aHATHA ¥ BBIIOJHEHHWE PAa0OTHI HE
MPaKTHYECKUX  3aJaHui,|MeHee, yeM Ha 51-65%
KEICoB, 1,5 6aJsn1a - noceuieHUE MPAKTUYECKOTO
JTUAarHOCTHYECKUX 3aHATHS " CaMOCTOSITETILHOE
tectoB) (13 3aHsATHIA). BBITIOJTHEHNE paboThl Ha 66-85%
2 fasna — mocemieHue 1 3aHATUS H
CYLICCTBEHHBIH BKJIAJ Ha 3aHATHH B
paboty BCEit TPYTIIBL,
CaMOCTOSITENFHOCTG W BBHITIOJIHEHUE
pabots Ha 86-100%
[MoaroroBka cooOuicHus,|3a 0AHO BHICTYIJIEHHE:
JIoKJIaaa 3 6asa (IOporoBoe 3HAUCHHE) 3-5
5 da1a (MakcUMaIbHOE 3HAYCHHUE)
KoutponbeHble TecThl 10|32 OAUH TECT:
U3y4aeMbIM pasjenam) |2 ©Oamaa  (BemmomHeHo S1 - 65%| 6-12
(3 Tecta) 3aJIaHHHN)
3 oOamaoB (BemogHeHO 66 - 85%
3aJIaHuil)
4 oangor (BeimosHeHo 86 - 100%
3aJIaHui)
CamocrosrenpHast paboral4d 6anna (moporoBoe 3HaueHue, temal 8-14
(3amuTa pedepara, npen |[packpbiTa, HO €CTh 3aMeYaHHsS IO
CTaBJICHUE 0 OPMIIEHUIO, COACPKAHHIO
KOHCYJBTATHBHOTO 7 0anynoB (MakcUMalbHOE 3HaueHHE,
ciydasi, €ro  aHaliu3,|3aMe4YaHuil HeT + Mpe3eHTaIus)
paspelieHu0 KOH(IUKTa
HToro no rexkyuei padbore B cemecTpe 31-60
IpomeskyToUHas 40 |Bompoc 1 10 6aj1a (IOPOroBoe 3HAUECHUE) 6-12
aTTeCTalus (100% 20 62,1108 (MaKCMMaJIbHOE 3HAYCHUE)
(ox3amen) /6annos|Borpoc 2 10 6an1a (oporoBoe 3HaUCHHUE) 612
TIpHBEA 20 6a1510B (MaKCHMAIbHOE 3HAYCHHE)
z{;a?&) [IpakTrueckoe 3amanue |15 6amna (IOporoBoe 3HAUCHHUE) 8-16
30 6ang0B (MakCHUMaIBHOE 3HAUYCHUE)
HToro mo mpoMeKyTOUHOI aTTecTaluu (3K3aMeHY) 20-406.

CyMMapHaﬂ OIICHKA IO JUCIHHUIIJIHHE:

51-1006.

CymMma 0anyioB TeKyIel U MpOMEeXyTOYHON aTTeCTallul

B nmpomexyTouHOi aTTecTaliy OlleHKa BhICTaBIAeTCs B BeAOMOCTh B 100-0amibHOi
IIKaje ¥ B OyKBEHHOM SKBUBAJICHTE (CM. TaOIHILy 8).

Tabmuma 8 — Cootnecenue 100-6ampHOM 1TKaIBl 1 OYKBEHHOTO SKBUBAJICHTA OIICHKU

| Cymma HabpanHvix |YpOBHI/I OCBOCHWISI |

Dxzamen
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bannos JIACUHUILTUHBL U Oyenka byxeennwiii axeusanenm
KOMIICTCHIIUI
86 - 100 [IpoaBUHYTHIH 5 OTJIMYHO
66 — 85 [ToBbILIIEHHBIH 4 XOpOoLIOo
51-65 [Toporossiii 3 YIOBJIETBOPUTEIHLHO
0-50 [lepBsiii 2 HEYJOBJIETBOPUTEIHHO

Ecnu k MOMEHTY mpoBeieHHs SK3aMeHa CTyIeHT Habupaet 51 Oann u 6osee 6ayIoB, OI[CHKA
MOJKET OBITh BBICTABJICHA €My B BEJOMOCTb M B 3aU€THYIO KHUXKY Oe3 MpoLeayphl MPUHSITHS
sK3aMeHa. BrICTaBIeHHE OIICHOK MPOU3BOIUTCS Ha MOCIEIHEH Hellele TEOPETUIECKOro 00yUeHHS
10 TAaHHOW JUCIMILTUHE.

DKk3aMeH npoBoAuTcs 1Mo Omieram. Kaxapiii OMiIeT coaepKuT JBa TEOPETHYECKUX BOIIPOCa
(MTOTOBBIN TECT) U OJMH NpakTHUeckuii. Ha moarorosky gaercs 20 MUHYT.

Jis  oneHuBaHUST  ypoBHS  COPMUPOBAHHOCTH  KOMIICTCHIIMM  IPEAIOJIAracTcs
PYKOBOJICTBOBATHCA CIEAYIOUIMMHI KPUTEPUSIMHU.

OTBeT Ha 3K3aMEHE I03BOJISIET OLEHUTh CTENEHb (opcupoBaHHOCTH 3HaHUU. OTBeET
oLeHuBaeTcsa 0o 4 0aUIBHON cUCTEME.

Llkanvl npomescymouno2o KOoHmpous, o UMmo2am u3y4eHust OUCYUNIUHBL.

Ouenka «otanuHo» (100-86 6a110B) cTaBUTCS, €CIIU CTYACHT:

— Iloka3piBaeT Ty0OKOE M TMOJHOE 3HAHWE M TOHUMAaHHWE BCEro o0beMa MPOrPaMMHOIO
MaTepuana; TOJHOE€ TOHHMAaHUE CYIIHOCTH pacCMaTPUBAEMBbIX TMOHSATHH, SBJICHUA W
3aKOHOMEPHOCTEH, TEOPUI, B3aUMOCBS3EH.

—YMeeT COCTaBUTh TOJHBIA M MPAaBHIBHBIM OTBET Ha OCHOBE M3yYEHHOrO0 MaTepuaa;
BBIJICNIATh TJIABHBIC TIOJIOKEHMS, CAMOCTOSATENIBbHO TMOATBEPKIAaTh OTBET KOHKPETHBIMHU
npuMepamu, ¢akTaMu; CaMOCTOSITEIbHO W apryMEHTUPOBAHO JelaTh aHaiu3, 0000aTh,
(GbopMUPOBATh BBIBOABI. YCTaHABJIMBACT MEKIIPEAMETHBIC (Ha OCHOBE paHee MPUOOPETCHHBIX
3HAHUN) U BHYTPUIIPEAMETHBIE CBSI3U, TBOPUECKH MPUMEHSET MOJIyYCHHbIE 3HAHUSI B HE3HAKOMOU
cutyarnuu. [locnenoBarenbHo, YETKO, CBA3HO, 0OOCHOBAHHO M 0€30IIMOOYHO M3JIaraeT y4eOHbII
MaTepuai: JaeT OTBET B JIOTMYECKOM IOCIIENOBATEIbHOCTH C HCIOJIb30BAHUEM MPUHATON
TEPMHHOJIOTHH; JIeJIaeT COOCTBEHHBIE BBIBOBL; (DOPMUPYET TOUHOE ONPENIETICHUE U UCTOJIKOBAaHUE
OCHOBHBIX TOHSTUH, 3aKOHOB, TEOPHUH; MPHU OTBETE HE MOBTOPSET JOCIOBHO TEKCT Yy4eOHUKA;
W3JIaraeT MaTepHuall HAyYHBIM S3bIKOM; ITPABUIILHO U OOCTOSITEILHO OTBEYAET HA JIOMOJIHUTEIIbHBIE
BONpockl. Mcnonp3yeT 1ist ToKka3aTeabCTBa BHIBOABI M3 HAOMIOEHUI U OTBITOB.

— CaMOCTOATENbHO, YBEPEHHO U 0€30IIMO0YHO MPUMEHSIET TIOJyYCHHbIC 3HAHUS B PEIICHUN
npoOiieM Ha TBOPYECKOM YpPOBHE; IOIMYyCKaeT He Oojiee OJHOTO HEA04YeTa, KOTOPBIM JIErKOo
HCIPABIIET MO TPeOOBAHUIO IIPETIOAABATENS; YMEET ONEPUPOBATH TEOPETUUECKUM MaTEPUAIOM.

Oyenka «xopouio» (66-85 banna) cmasumces, ecau cmyoenm:

— Iloka3pIBaeT 3HaHUSA BCETO M3Yy4YEHHOIO IMPOrPaMMHOro Marepuana. Jlaer mosHbeI u
MPAaBWIBHBI OTBET Ha OCHOBE H3YYEHHBIX TEOpPHUH; JOMyCKaeT HE3HAYUTENbHBIE OIIMOKU U
HEJI0YEThl TIPU BOCIPOU3BEIACHUN M3YyUYEHHOT'O Marepuasa, ONpeeieHHUs] MOHATUA HETOYHOCTH
MIPHU HUCIIOJIb30BAHUM HAYYHBIX TEPMUHOB WJIHM B BBIBOJAX M OOOOIICHUSIX W3 HAOMIOACHUN W/WIH
OTIBITA.

— Marepuan uznaraeT B ONPEAEICHHOW JIOTMYECKON MOCIEeN0BATEIbHOCTH, HPH 3TOM
JOTIyCKaeT OJHY HerpyOyio ommuOKy uiau He Oosee IByX HEI0YETOB U MOXKET HX HUCIPAaBUThH
CaMOCTOSITENILHO TpH TpeOOBaHWM TPENoAaBaTeNs;  MOATBEPKIACT OTBET KOHKPETHBIMH
MIpUMepamMu; TPaBUIILHO OTBEYAET HA JIOMOJHUTEILHBIE BOMIPOCHI MPeroaBaTes.

— YMeeT caMOCTOSTENbHO BBIICTATH TJIaBHBIC TOJOXKEHUS B M3YYEHHOM Marepuaie; Ha
OCHOBaHUU (DAKTOB U MPUMEPOB 00001IATh, /IeTaTh BEIBOBI, YCTAHABINBATH BHYTPU MPEIMETHBIE
cBsi3u. [IpuMeHsieT mony4eHHble 3HAaHUS Ha MPAKTUKE B BUJOM3MEHEHHON CHTYaIluH, COOMOIAET
OCHOBHBIE MPaBUJIa KyJIbTYpPbl YCTHON UM TUCBMEHHON PEUH, UCIIOIh3YET HAyYHbIC TEPMHUHBI.

Oyenxa «yoosnemeopumenvHoy (51-65 b6anna) cmasumes, eciu cmyoenm:
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— YcBoWJI OCHOBHOE COJIEpXKaHHE Y4eOHOro MarepHuaia, MMeeT NpoOeibl B YCBOCHHH
MaTepuaia, He IPenITCTBYIONINE AabHEHIIEMy YCBOCHUIO IPOrPaMMHOT0 MaTepuaa; MaTepuai
U3JaraeT He CUCTEMAaTU3UPOBaHO, (ParMEHTapHO, HE BCET/1a OCIEI0BATEIBHO.

— Iloka3biBaeT HEAOCTATOYHOCTh B CPOPMHUPOBAHHOCTU OTACIHHBIX 3HAHUW U YMEHHIA;
BBIBOZIBI M1 0000IIEHNS apTyMEHTHPYET cl1abo, OMyCcKaeT B HUX OLIMOKH.

— Jlomyctun OmMMOKM ¥ HETOYHOCTH B HCIOJB30BAHMM HAay4YHOHl TEPMUHOJIOTHUH,
OTIpeNieNIeHUs] TIOHSATHI Jajl HEJOCTAaTOYHO YETKHE; HE MCIIOIb30BaJl B KAUECTBE JOKA3aTeIbCTBA
BBIBOJIbI U 0000111eHUs U3 HAOMIOIeHH, (PAKTOB WM TOMYCTHII OIIUOKY IIPU UX U3JI0KECHUU.

— HWcnpIThIBaeT 3aTpynHEHUS B MPUMECHEHUU 3HAHWUW, HEOOXOAMMBIX IS PEIICHHsS 3a1a4
pa3IMYHbIX TUIIOB, MPHU OOBSICHEHNUH KOHKPETHBIX SIBJICHUN Ha OCHOBE TEOPHUIl U 3aKOHOB, WJIU B
MOJITBEPKICHUU KOHKPETHBIX MTPUMEPOB MPAKTUYESCKOTO MPUMEHEHHS TCOPUH.

— OTBevaeT HEMOJIHO Ha BOMPOCHI MpenoaBaTes (YInycKas OCHOBHOE), WJIM BOCIIPOU3BOIUT
coJiepKaHne TeKCTa yuyeOHMKa, HO HEIOCTaTOYHO MOHUMAET OT/ENbHBIC TOJI0XKEHUS, HMEIOIIHNe
00JIbIIIOE 3HAYEHHUE B ’TOM TEKCTE.

— OOHapy)XHBaeT  HEIOCTaTOYHOE TMOHUMAHHWE  OTHCIBHBIX  IOJOKEHUM  TIpH
BOCTIPOM3BEJICHUU TEKCTa yyeOHMKa (3amuceil, MepBOMCTOYHUKOB ) WJIM OTBEUAeT HEMOJIHO Ha
BOIIPOCHI IIpenoaaBares, J0nycKas OJHY - IB€ rpyOble OLINOKH.

Oyenxa «neyoosiemgeopumenvroy (menee 50 6an108) cmasumcsi, eciu cmyoeHm:

— He ycBoun u He packpbll OCHOBHOE COAEpaHHEe MaTepuasa; He JeNacT BHIBOJOB H
00001IeHNH.

— He 3Haer 1 He MOHUMAET 3HAYUTENBHYIO WM OCHOBHYIO YacTh MMPOrPaMMHOTO MaTepuasia
B IIpe/IeiaX MOCTAaBICHHBIX BOIPOCOB WIIM UMEET €1a00 chOpMUPOBAHHBIE M HE MOJTHBIC 3HAHUS U
HE YMEeT MPUMEHSTh UX K PEIICHUI0 KOHKPETHBIX BOIIPOCOB U 3aja4 o 00pasiy.

— Ilpu otBeTe (Ha OOWH BONPOC) AOIMYyCKAeT Oojee JBYX TPyOBIX OMIMOOK, KOTOpPHIC HE
MOJKET UCTIPABUTD JaKe MPH MOMOIIY MPeroaBaTes.

— He MOXeT OTBETHTh HHA HA OJIUH M3 TIOCTABJICHHBIX BOIIPOCOB.

— IlomHOCTBIO HE YCBOMII MaTepHall.

5 Y4eOHo-meToanueckoe obecneyeHue TUCHUIINHBI.
5.1 YueOnas quteparypa

OcHoBHasi yueOHasi iuTepaTrypa
1. Jleonos, H.H. llcuxonorus KOHQIMKTA: METOABl H3yYeHHs KOHQIMUKTOB MU
KOH(IMKTHOTO TIOBeICHUS : yueOHuK Jutst By30B / H. U. JleoHoB. — 3-¢ m3j., mepepad. u jgom. —
Mocksa : M3narensctBo HOpaiit, 2023. — 264 c. — (Bsiciiee o6pazoBanue). — ISBN 978-5-534-
12570-2.. /l OobpazoBatenbHas miardopma Opaiit [caliT]. —
URL.: https://urait.ru/bcode/516449 (nata oopamenwus: 25.09.2023).— TekcT : 2IeKTPOHHBIN
2. Kawanos, M. M. Tlcuxomorusi KOH(JIMKTA : y4eOHUK M TPAKTUKyM I BY30B /

M. M. KamanoB. — 2-e wu3a., ucnp. u jgom. — Mocksa: H3znarensctBo HOpaiir, 2023. —
206 c. — (Bricmee oOpasoBanue). — ISBN 978-5-534-07133-7. — TekcT : 3JeKTpPOHHBIA //
OoOpasoBarenbHass miatrgopma FOpait [caiit]. — URL: https://urait.ru/bcode/513292 (nata

obparmenust: 25.09.2023). — TekcT: 2MEeKTPOHHBIN

Jlono/iHuTeIbHAS YUeOHas1 JUTepaTypa
1. Kamenckas, B. I'. Tlcuxonorus xoHdaukTa. [Icuxonmornueckas 3amura 1 MOTUBALIUH
B CTPYKType KoH(]IHKTa : yueOHoe mocodue aist By3oB / B. I'. Kamenckas. — 2-e u3j., mepepad. u

norm. — MockBa : WspatensctBo HOpaiit, 2023. — 150 c. — (Bwicmiee oOpa3oBaHue). —
ISBN 978-5-534-05670-9. — Tekcr : snextponHbIi // OOpa3zoBarenbHas rmiardgopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/515769 (nara o6pamenus: 25.09.2023).. — Tekcr:
3JIEKTPOHHBIMN.

2. IIgetxoB, B.JI. Ilcuxonorus xoHpaukTa. OT TeOpUH K MpakTHKe: yued. mocodue as
CTYJICHTOB BY30B, oOydJarontuxcs mo cneruanbHoctn «lOpucnpynennms» / B.JI. 1[BeTkoB. —
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MocxkBa

IOHUTU-JIAHA,2022. -

183 ¢ -

https://znanium.com/catalog/product/1028645. — TekcT: 3JeKTPOHHBIHA.

(Beiciee

ISBN 978-5-238-02360-1. -

URL:

3. Xacan, b. M. KoHCTpyKTUBHasI TICUXOJOTHS KOH(JIHMKTA : yd4eOHOe mocoOue s
By30B / b. U. Xacan. — 2-e usn., crep. — Mocksa : UznarenscTBo FOpaiit, 2023. — 204 ¢. —

oOpa3zoBaHue). —
OO6pazoBarenpHas 1iaTdopma HOpaitt [caidt].

ISBN 978-5-534-06474-2.

Tekcr
URL.: https://urait.ru/bcode/514511 (nata

NEKTPOHHBINA  //

obparenusi: 25.09.2023). — TekcT: 3ME€KTPOHHBIM.

5.2 MaTepua/ibHO-TeXHHYeCKOe U IPOrpaMMHoOe odecriedeHHe JUCHUILINHBI.

Y4eOHble 3aHATHS 10 AUCHUIUIMHE MPOBOJATCS B yueOHbIX aynutopusix HOU Keml'V:

/1

HaumenoBanue
y4eOHBIX
MPEIMETOB,
KYypCOB,
JIACHIUATLITAH
(Momymeii),
MIPAKTHKH, HHBIX
BUJIOB Y4eOHOMH

HaumeHoBaHWe OMEIICHUH JIJIS IPOBEIICHUS BCEX
BUJIOB Y4eOHOU JEATEIBHOCTH, IPEyCMOTPEHHON
y4eOHBIM TUIAHOM, B TOM YHCIIE TIOMEIICHUS JUTSI
CaMOCTOSTEILHON Pa0dOThI, C YKa3aHHEM MEpEeUHs
OCHOBHOT'O 000pYA0BaHUs, Y4eOHO-HATIISTHBIX
nocoOuit U UCIOIB3yEeMOT0 MPOrPAMMHOTO
obecrieueHus

Anpec (MecTOMoN0KeHNE)
HOMEIIEHUN IS
MPOBEICHHS BCEX BUJIOB
y4eOHOM JAeITCIHbHOCTH,
IpEAYCMOTPEHHOM
y4eOHBIM TUTAHOM (B
cllydae peaan3anum
o0pa3oBaTeabHON

JEATETBHOCTH, pOrpaMMbI B CETEBOM
[PEyCMOTPEHHBIX (bopme TOMOTHUTEIHLHO
y‘-IC6HI)IM IJIaHOM YKa3bIBaCTCA
oOpa3oBaTeIbHOMH HauMEHOBaHUE
pOrpaMMBI OpraHH3aIfu, ¢ KOTOPOi
3aKJII0YCH TOTOBOP)
Ilcuxonorus 305 YyeOHnas aynutopus (MyIbTUMEIUHHAS) 654027, KemepoBckas
KOH(JIMKTA IS TIPOBEICHHS: obnactp, . HoBOKy3HeIK,

- 3aHATHUI JEKIMOHHOTO THUIIA;

- 3aHATHIA CEMUHAPCKOTo (IIPaKTHUYECKOTO)
THUTIA;

- TPYITIOBBIX M WHIUBUIYATBHBIX
KOHCYJIbTallUI;

- TEKYIIETO KOHTPOJIS ¥ IPOMEKYTOTHOH
aTTeCTallHH.

CrnernmanusupoBaHHas (yueOHas) MeOelb: 10cKa
MapKepHO-MeJoBas, Kadeapa, CTONbI, CTYJIIbsI.
O6opyioBaHMe: CTAlMOHAPHOE - KOMIIBIOTED
IpernoJiaBaTess, IPOeKTop, SKpaH, KOJIOHKHY;
nepenocHoe - Web-kamepa.

Hcnonb3yeMoe mporpaMMHOe
obecneuenne:MSWindows
(MicrosoftlmaginePremium 3 year no
cyOnunensuonHomy gorosopy Ne 1212/KMP ot
12.12.2018 r. mo 12.12.2021 r.), LibreOffice
(cBoOomHO pacmpoctpansemoe [10),
antusupycHoe [10 ESET EndpointSecurity,
mumensus NeEAV-0267348511 no 30.12.2022
r.;MozillaFirefox (cBoGoaHO pacmpocTpaHsiemoe
I10), GoogleChrome (cB0G0HO
pactpoctpansiemoe [10), Opera (cBoO01HO

npoct. [Tnonepckuit, a. 13,
oM. 2
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pacmpoctpansiemoe [10), FoxitReader
(cBoGoaHO pacmpoctpansemoe [10),
WinDjView (cBo60aHO pacrpocTpaHseMoe
I10), SAunekc.bpaysep (oTeduecTBeHHOE
cB0oOOHO pacmpoctpansemoe [10).
HNutepuet ¢ obecniedenuem agocryna B DMOC.

5.3. CoBpemennbie mnpodeccuoHaJbHbIEe 0a3bl JAaHHbIX M WHGOPMALMOHHbIE
CIPaBO4YHbIE CHCTEMBI.

IHepeuens CIIB/l u UCC no qaucumminae
bubnuoreunas cucrema EXLibris — n3bpanHble myOaMKamyuy Mo IMCUXOJIOTHU: CTaThH, TNIABBI M3
KHUI, Yy4YeOHHMKOB, XpecToOMaTMM W  MeToJAMYecKas  JuTeparypa. Pexum  gocryna
http://www.psychology-online.net/310/
baza npodeccuoHadbHBbIX JaHHBIX «Mwup mcuxosormm» —  Pexum  gocryna:
http://psychology.net.ru/
Enunoe okHO 1ocTyna Kk 00pa3oBaTejbHbIM pecypcaM — CBOOOIHBINA JOCTYI K HHTETPAIbHOMY
Karajory o0pa3oBaTeIbHBIX HWHTEPHET-PECYPCOB M K DJIEKTPOHHOM Oubinoreke y4yeOHO-
METOJIMYECKUX MaTepHalloB i oOmero u mnpodeccnonamsHoro obpasosanms (Ilcuxomorus).
Pesxxum noctyna: http://window.edu.ru/catalog/?p_rubr=2.2.77.2
Hayuynasi 3nexkTponnass oméamoreka - Www.elibrary.ru Ba3a naHHbIX cTareit u3 obnactu
TICUXOJIOTHH.
Soc.Lib.ru. — marepuanel 1Mo COIMONOTUY, TCUXOJOTHH M ynpanieHHoo. CalT mpeaHa3HaueH
UCKITIOYUTENBHO ISl HAyYHO-UCCIIEeI0BATENIbCKUX Iiesiel, HHPOPMUPOBAHUS OOIIECTBEHHOCTH O
HAYYHBIX pa3pabOTKax CIEIUATUCTOB M MPOTPECCHBHOIO PA3BUTHS MHUPOBOM T'yMaHHTAapHOM
Hayku. Pexxum mocryna http://soc.lib.ru/

6 Unble cBeieHus M (WJIM) MATEPUAJIBI.
6.1. IlpumMepHbIe TeMbl IMCbMEHHBIX Y4eOHbIX padoT
Temvbl pechepamos

1. Ucropus npobaembl KOH(IUKTA B cepe clyKeOHOM NesITeTbHOCTH.

2. KormukT Kak peHoMeH mpodeCCHOHATHLHOTO M COIMATBHOTO B3aMMOICHCTBHSL.

3. Buabsl couuanbHbIX KOH(JIUKTOB B CIY>KEOHOM [eATENbHOCTH, TPHUYMHBI HUX
BO3HHUKHOBEHUS.

4. TlpuumHbBl, MCTOYHMKHM M CHOCOOBI pa3pelieHHus CYNPYKECKHMX KOH(IUKTOB,
BO3MOXXHOCTb MX BIMSHHS Ha MPO(eCcCHOHAIBHYIO 1EATEIbHOCTb.

5. OMouuu B KOH(MIUKTE U CIIOCOOBI UX CaMOPETYJISILIUH.

6. Brnacte 1 manunynsiiuu B KoHpaukre. CriocOOHOCTh KOHCYJIBTUPOBAThH JOKHOCTHBIX
JIUIL TIO TICUXOJIOTHYECKUM Mpo0sieMam, CBA3aHHBIM C OpraHu3aiuen ciry>keOHOM qesTeTbHOCTH.,

7. Hacunue B KOH(MIMKTaX, €ro NprUpo/a U MOoCIeICTBUS.

8. CnocoOBlI peryJsiiuu AeI0BbIX KOH(GIUKTOB B paboueil cpene.

9. HeraTtuBHbIE ¥ TO3UTHUBHBIE TTOCIIEC/ICTBUS IETIOBBIX KOH(IUKTOB B paboyeii cpene.

10. MexnokosieHHble KOH(IMKTHI, crenupuKa U rnpodiemMa yrpaBieHHs UMH B cdepe
npodhecCuoHaTBbHON NeSTENbHOCTH.

11. MexnuuHOoCTHBIE KOH(DIUKTHI B CIY>KEOHOM JesATeIbHOCTH, NOAXOIBl K UX
pa3pelIeHuIo.

12. Ctunb pyKoBOJICTBA U KOHQIIMKTHOE B3aUMO/IEHCTBHE.

13. loMrHAHTHOCTH U criennduka KOHPIMKTOB B paboueii cpene.

14. MoOOHHT KaK OpraHU3allMOHHbBIN KOH(IMKT, CIIOCOOBI pabOThl ¢ MOOOUHTOM.
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15. Vctoku KOH(DIUKTHOCTA MOJIOJIBIX CIICIIUATHCTOB.

16. ®opMbI IPOSIBIIEHUS U CLIOCOOBI Pa3peIIeHus] BHY TPUIMYHOCTHBIX KOH(QIUKTOB.

17. Tunbl KOHPIUKTHBIX JIMYHOCTEH MU CIIOCOOBI OECKOH(IMKTHOTO B3aUMOJICHCTBUS C
HUMH.

18. HarmoHanbHbIM XapakTep U TPYIHOCTH B3aUMOICHCTBUS, IPUBOIAIINE K KOHPIUKTY B
OpraHu3aluy.

19. Buabpl u 0COOEGHHOCTH TONUTHYECKUX KOHQIMKTOB. VICTOKM COBpPEMEHHBIX
HOJUTUYECKUX KOH(DIMKTOB, UX BIUSHUE HA PabOUyIO Cpeay.

20. TIlomnep»aHue COTPYAHHYECTBA KaK YHHUBEPCAIbHBIM CIIOCOO MPEeIOTBPALICHHS
KOH()JIUKTOB.

21. N3y4yenne kKOH(IMKTOB B OTEUYECTBEHHOH Hayke. HampaBieHue KOHCTPYKTHBH3MA B
IICUXOJIOTUHM KOH(UIMKTA.

22. Ilcuxonorn4eckre acreKTbl KOHCTPYKTHUBHOTO B3aMMOICHCTBHS B paboueii cpere.

23 KoH(DIUKT KaKk OCHOBA HapyIlIeHUH B 00JacTH 0€30MaCHOCTH JIMYHOCTH U COIMAIBHON
CpEJBbl.

24. CouuaiapHO-TPyIOBbIE KOHQIMKTBL: (OpPMBI NIpPOSIBIEHUS, MNpPENyHpexkaAcHue,
yperyJiIupoBaHue.

25. TakTHka pa3pemneHus: KoHOIuKTa

26. ITonoBo3pacTHas cneundrka KOHPIUKTA.

27. Kon(paukTHAs KOMIIETEHTHOCTD: €€ TUarHOCTUKa, Pa3BUTHE.

28. IlpenynpexeHue 1 pa3pelieHne BHY TPUIMYHOCTHBIX KOH(IIUKTOB.

29. MexrpynmnoBsle KOHMIUKTBHI B CIIy’)KEOHOM KOJUIEKTHBE, UX POJIb B 0E€30MaCHOCTH
paboueit cpebl.

30. CoBpeMeHHBIE TIOAXO0/IBI B UCCIIEIOBATEIHCKON MPAKTUKE KOH(IMKTOB.

31.0c00eHHOCTH KOHCYJIBTUPOBAHUS 110 Pa3pEIICHUIO KOH(QIUKTHBIX CUTYalui.

32.Ilpu3HaK KOHCTPYKTUBHOI'O B3aMMOJEHCTBHS KaK OCHOBBI 37J0POBOM U NMPOJyKTUBHOM
paboueit cpebl.

Tema pedepara BeIOMpacTCs W YTBEpXKAAeTCsl y TpenojaBaress B Hadaje CeMecTpa, B
rpymnie TeMsl pedepaTtoB He TOJKHBI MOBTOPATHCS. Bo3MokHA NM3MEHEHHEe UM YTOUHEHUE TeMbI
¢ coryacus mpenojasarens. Pedepar szammmaercs nubo B TedeHHe cemecTpa (NpU HM3YYEHUH
COOTBETCTBYIOIEH TeMbl), TMOO B KOHIIE ceMecTpa Ha UTOroBoM 3aHATu. Odopmienue pedepara
OCYIIIECTBIISIETCSI B COOTBETCTBUHM C TPeOOBaHMSAMHU K NMHUCHMEHHBIM paboTaM cTyneHToB. [lpu
OTCYTCTBHUH CCHUJIOK Ha MCIIOJIb3YEMbIE HCTOUYHUKH pedepaT He TOIMYyCKaeTCs K 3aluTe.

[Ipu omeHuBanuM pedepaTa YUUTHIBACTCS PACKPBHITHE TEMBI HA OCHOBE COBPEMEHHBIX
Hay4YHbBIX HCTOYHMKOB, BIIAJICHHE MaTepHaIOM, YMEHHE U3JIaraTh U apryMEHTUPOBATh CBOIO TOUKY
3peHusi MO TMOBOAY TEMbI HCCIEOBaHMS, COOIIOACHHE CTPYKTYphl paboThl (coaepkaHue,
BBEJICHUE, OCHOBHAs YacTb, 3aK/IIOUEHHE, CIHCOK HCIIOJIb3YEMbIX HMCTOYHHKOB), COOJIOJIEHHE
npaBuiI 0pOPMIIEHHS MTMCBbMEHHOM pabOoThI, HAIMYHE COJEPIKATEIBHOM MTPE3eHTAIUH.

3aaHus A1l CaMOCTOSITENIbHOM paboThl CTYIEHTOB

Ne n/n| HammeHnoBaHue pa3aesia Copepxanne

AUCHUIIJIMHBI

Teopernueckue 3anonnenue Tabauibl «cropus n3yuyeHust KOHPIUKTOBY .
OCHOBaHUs, UCTOPUA
HU3YUCHUA KOH(i).HI/IKTa u

KOHCTPYKTHBHOI'O
B3aHMO,Z[eﬁCTBPIH
[IpuuuHEe! 1 cTpyKTYypa B Mukporpymmax no 2-3 4einoBeka MOATOTOBUTH CIEHKY
KOH(IIMKTA KOH(JIMKTHOTO B3aMMOJICHCTBHsS, pa3bIrpaTh €€, IPOBECTH

aHaJIN3 PUYHH U CTPYKTYPHI KOH(PIUKTA8
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MexaHHu3MBbI
KOH(JIMKTHOTO
B3aHUMOJICUCTBUS

[TonroToBUTh KOHQIMKT B CIIYKEOHOU NEATETBHOCTH (BUIEO
WIN MMCBMEHHOE ONMCaHue, aHainus). Onpenenuts Gopmyiy, 1o
KOTOPOH MPOUCXOIUT pa3BUTHE KOH(MIMKTA. [IpennokuTs Mepsl
ero MpeJoTBpalleHHs)/pa3peleHHUs.

5 JlnHamuka KOH(IUKTA Onpenenuth CTaauio Pa3BUTHUS KOHQIIMKTA, KOTOPBIA ObLI
MOJIFOTOBJICH K MPEABIAYIIEMY 3aHATHIO, OTBET 00OCHOBATb.

6 Crpareruun Hanucarp 3akiioueHue 1o pesyjibTaTaM CaMOJMAarHOCTUKU
IIOBE/ICHUS U BUbI KOH(JIMKTHOCTH, TpPeOoOJaJalouINX CTPAaTeTHil TOBEACHUS B
KOH(MIMKTHOTO KOH(pIMKTE, pa3paboTaTh PEKOMEHJAIUMU [0 CaMOpPa3BUTHIO,
B3aUMO/JIEICTBUS, CaMOKOPPEKIUH.

THUIIBI KOH(PIUKTHBIX [ToaroroBka k Tecty 1.
JINYHOCTEN
7 BHyTpUIu4YHOCTHBIN [ToaroroBka K MIPOBEICHUIO JIEJIOBOM UTPBI
KOH(IIUKT «BHYTpHINYHOCTHBIN KOH(IIUKT. BosmoxnocTn
KOHCYJIbTaTUBHOM PabOThI C T€POSIMU UTPHI.
[loaroroBuTh BHUJIEO, WIUIIOCTPUPYIOLIETO MEXIUNYHOCTHBIN
KOH(JIUKT.
8 MeXIMYHOCTHBIE [TpocMoOTp U aHaAJIM3 MOATOTOBJIEHHBIX CTYJAEHTAMU POJIMKOB U3
KOH(ITUKTBI MHTEPHETA, WILTIOCTPUPYIOMIUX MEKITUYHOCTHBIE KOH(MIUKTHI B
CITY>K€OHOM eI TeIbHOCTH.
9 MexIIMYHOCTHBIE Iloozomoeka k cemunapy.
KOH(DITUKTBI PaccmoTpenue Bonpocos:
- cnenuduka MEKIUYHOCTHBIX KOH(MDIMKTOB B  cdepe
CITY>KE€OHOU eITeIbHOCTH;
- Kakue  OCOOEGHHOCTM  JIMYHOCTH  KOH(QUIMKTAHTOB
CIOCOOCTBYIOT ~ OCTPOTE€  MEXJIUYHOCTHOTO  KOH(IMKTHOTO
B3alMOJEHCTBUS»
- HamnpaBJEHUS KOHCYJbTaTUBHOW pabOThl C y4aCTHUKAMU
KOH(JIUKTOB.
10 ['pynnosbie KOHMIMKTHI [logroroBka  Keiic-3agaHuid Uil aHalW3a  TPYMIOBBIX
KOH(UIMKTOB B CIY>KEOHOW ACATENHHOCTH (MEXKITHUUYECKHUX,
PENUTHO3HBIX, STUYECKUX, BEPTUKAIBHBIX, TOPH30HTATIBHBIX ).
[ToaroroBka K 00CYyXA€HHIO BOIIPOCOB CEMHUHApA!
- B yem cnenudpuka STHUYECKUX, PEIUTHO3HBIX KOH(IUKTOB., B
TOM YHCJIE B CIIYKEOHBIX KOJUIEKTUBAX
- B uyem cnenuduka BEPTUKATBHBIX, TOPU3OHTAIBHBIX
KOH(IMKTOB
- Pors CMU B pa3BuTHH rpynnoBBIX KOH(IUKTOB.
- crenu@uKa MEXIOKOJIEHHBIX KOH(JINKTOB
[ToaroroBka k Tecty 2

11 [penynpexnenue ITox6op METOJIMK JMArHOCTUKHU KOH(JIUKTHOTO
KOH(JIMKTA KaK OCHOBA B3aUMOJICUCTBHUS B KOJJIEKTUBE.

IpeaAOTBpaAIllICHUA

HapyIIeHuH B 00J1aCTH

0€30I1aCHOCTH JINYHOCTH

n COI_II/IaHBHOﬁ Cpeabl
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12 JlnarHocTrka v CriocoObl
paspereHus
KOH(IJIMKTHBIX CUTYyarui

CocraBnenue KapTbl KOHQIIUKTA.
[Toaroroska pedepar k 3ammre.

KOHCYJIbTUPOBAHHE C
HEJBIO TIPETOTBPAICHUS
HapyIIeHnd B 00IacTu
0€30MacHOCTH JIMYHOCTH
U COLUAIIBHOM CpeIbl

KOH(IIMKTA

[IpuroroBUTH  KOHCYJIBTATHBHBIM  Cilydyall 110  IIOBOAY
koH(uKTa B padoueii cpene. [loaroroska k Tecty 3.
ITcuxonmoruyeckoe CocraBiieHHE CXEMbl aHaJlM3a KOHCYJIbTAllMM YYaCTHUKOB

Tunosvie mecmogbvie 3a0aHust Oiisi MEKYue20 KOHMpOoJis
Tecm 1 no paszoeny «llcuxonocuueckue acnekmsl u meopemuieckue 0CHO8AHUS
KOHMIUKMHO20 83AUMOOCUCMBULY

BAPUAHTI
Ne
Cooeporcanue sonpoca Bapuanmur omeema
3a0anus
1. MexauciuiuimHapHas  00J1acTh | a) KOH(JIMKTOJIOTHEH

Hay4HOT'O uccliie]oBanus | 0) counanbHONU NCUXOJIOTHEN

KOH(JIMKTOB pasznu4Horo | B) hbusocodueit KoH IUKTa

YPOBHS Ha3bIBAECTCS T') COIMOJIOTHEN

2 K cybpekram KoH(pIMKTa a) OTJCNIbHBIC TUYHOCTH;

OTHOCATCSL: 0) MHIU/IEHTHI,

B) IpyIIIbI JIFOJEH;
') OpraHu3anuu
3 ABTOp OonHOM M3 mepBbIX pador | a) JI. Kozep

o TEOPUHU koH(pukTa | 6) I'. 3ummens

«Couumomnorust KOHQIUKTa» B) P. lapeniopd
r) K. Bynjaunr

4 [TpenmeToM KOH(MIUKTOIOTUH a) KOH(JIUKTHI,

SBIISTIOTCS 0) 3aKOHOMEPHOCTH M MEXAaHHU3Mbl BO3HMKHOBEHHS
KOH(IIMKTOB, a TaKKe NPUHIUIBI M TEXHOJIOTHU
yIpaBJICHUS UMH;

B) JTIFOOBIE CTOJIKHOBEHUS,
I') 3aKOHBI TPOTUBOOOPCTBA CYyOBEKTOB COLIUATBHOTO
B3aHUMOJICUCTBHS.

5 B kadectBe yHUBEpCaNbHOTO | a) OUIIONSPHOCTD

IIPU3HAKA KOH(IMKTa | 6) aAaNTUBHOCTh

BBIJIEJISAIOT: B) aKTUBHOCTb
') CUTyaTUBHOCTb.

6. Toyok i peanuzanuu a) UHLUJIEHT;

KOH(JIMKTA: 0) HANPS>KEHHOCTb;

B) ccopa;
I') HEJIOBOJIBCTBO.

7 [TprunHa KOH(IIUKTA — 3TO:! a)  INPOTUBOIOJOXHBIE  MOTHBBI  CyOBEKTOB
COLIMAJIBHOTO B3aMMO/IEHCTBHS;
0) TO M3-3a Yero BO3HUKAET KOH(IIUKT;
B) SIBJICHUS, COOBITHS, (aKThl, CUTyallH1, KOTOpbIE
MPEIIIECTBYIOT KOH(JIMKTY W B ONpEACTICHHBIX
YCIOBHSX JESITEIbHOCTH CYOBEKTOB COILHAIBLHOIO
B3aMMO/ICHCTBHS BBI3BIBAIOT €TO0.
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BAPUAHT2

No
Cooeporcanue éonpoca Bapuanumer omeema

3a0anus

1. Teopus «kondmukTHOM Moaenu | a) K. Mapkcy
00IIeCTBaY MPUHAIICIKUT: 6) B.W. Jlenuny

B) P. Jlapennopdy
r) T. Ilapconcy.

2 Heo0xoauMbIM 1 JOCTATOYHBIM | a) HAJIMYHE y HUX MPOTHUBOMOJIOKHBIX CYKICHHMA
YCIIOBUEM BO3HUKHOBEHUS WIM MOTUBOB U eJlaHWEe XOTs Obl OJHOTO U3 HUX
KOH(UINKTA MEXAY CyObEKTaMH | OJiepKaTh 00eLy Haa JPyTuM;

COLIMAJILHOTO B3aUMO/ICHCTBUS 0) HajguuMe y  HUX  [POTHUBOMOJIOKHO

HaNpaBJICHHBIX MOTHBOB WJIM CYXIEHHH, a TakkKe
COCTOSTHUE MPOTHUBOOOPCTBA MEXKY HUMU;
B) HajgWuMe Yy  HUX  TMPOTHBOIIOJIOXHO
HANpPaBIECHHBIX MOTUBOB M OTKPBITHIE 3asIBICHUS O
CBOUX TPEeOOBAHUSX;
I) HaJlW4ue NPOTHUBOIOJOKHBIX HMHTEPECOB Y
KaXJIOTO U3 HUX U OTCYTCTBHE BO3MOKHOCTEH MO
UX peasln3alllu.

3 KonnukTHas cutyanust — 3To: | a) 3Tam pa3BUTUS KOH(DIINKTA;
0) npuurHa KOH(MIUKTA,
B) TIpoliecC MPOTUBOOOPCTBA MEXIY CyOBEKTaMH
COLIMAJILHOTO B3aMMOJICHCTBUSI, HANpaBICHHBIA Ha
BBISICHCHHE OTHOIIICHHIA;
I) HaKOMMBIIME TMPOTHBOPEYUS, CBSI3aHHBIE C
JeSITeTbHOCTHIO CyOBEKTOB COLIMAIBHOTO
B3aUMOJICHCTBUSA, KOTOpBIE CO3/JAIOT IOYBY IS
MIPOTUBOOOPCTBA MEXAY HUMU;
1) cilydaiiHble CTOJIKHOBEHHS HHTEPECOB

CYyOBEKTOB COITMAIFHOTO B3aUMOICHCTBHS

4 Kondnukrorens — 310 a) cloBa, AeWcTBUA (UM Oe37eCcTBHsI), KOTOpPHIE
MOTYT IMPUBECTH K KOH(IIHUKTY;
0) nposiBIIeHUS] KOH(DIUKTA;
B) NpUYMHBl  KOHQUMKTa,  OOYCIIOBJICHHbIE
COLIMATILHBIM CTaTYCOM JIMYHOCTH;
T) COCTOSHHSI JIMYHOCTH, KOTOpBIE HACTYMHArOT
1ocie pa3pelieHus: KOH(IMKTA..

5 Pa3uplii moaXxoJ K MOHMMAHHUIO | a) B aHTHYHOU (uiocoduu;

KOH(pIIMKTA (xoH(IUKT - | 0) B cpeaHME BEKa,

pe3ynbTar HeNnpaBWIBHOTO | B) B 310Xy [IpocBemenus;
00IIECTBEHHOT O yCTpoiicTBa | T) Bo BTOpyto noi 19 B.- Hau.20 B.
WM KOH(MIUKT - pe3yibTaT

MIPUPOJIBI YesioBeKa) ObLI

3aJI0XKEH:

6. Ucropus oreuecTBeHHOMN a) 4 mepuona;

KOH(DIMKTOIOTUY HAacuUuThIBaeT | 0) 3 mepuoaa
B) 5 mepHo/IOB;
r) 2 nepuoja..
7 Koudnukronorus ve a) SBOJTIOINIO KOH(JIUKTOB;

M3y4aer

0) IMHAMUKY KOH(]IUKTa
B) QYHKIUHU KOH(IUKTOB
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| 1) u3yuaeT Bee BBIIIE MEPEUHCICHHOE

Tecm 2 no pazoeny «Buowvl konghauxmoe 6 pabouetl cpede: anaius, nOOX00vl K

KOHCYIbMUPOBAHUIO»
BAPUAHTI1
Ne
Cooeporcanue sonpoca Bapuanmur omeema
3a0anus

1. VKaXuTe  OCHOBHBIE  BUJBI | a) MEKIMYHOCTHbBIE, BHYTPUINYHOCTHBIE;
KOH(JIMKTOB, €CIM 3a OCHOBY | 0) MEXIPYIIIOBBIC, BHYyTPUTPYIIIIOBBIE
B3SThI UX MTOCIIEICTBUS B) BEpTHKAJIbHbIE, TOPU30HTAJIbHBIE;

') KOHCTPYKTUBHBIC U JIECTPYKTHUBHBIC

2 Kaxoit Tun koHbp KT a) MEXKJIMYHOCTHBIN;

Han0oJIee paclpoCTPaHEH 0) BHYTPUIMYHOCTHBIN;
B) MEX/1y JIMYHOCTBIO U TPYIIION
') MEXTPYNIIOBOM.
3 [To3utuBHBIE QyHKIMN a) QyHKIUS pa3psIKd CIOXKHBIIEHCS COIUATbHON
KOH(JIMKTA 3TO HaNpsKEHHOCTH;
0) necrabunusupyromas QyHKIIHs;
B) KOMMYHUKAaTUBHO-UH(POPMALMOHHAS (PYHKIIUS;
r) GYHKIMSA U3MEHEHUs OTHOLLIECHUH BIacTH
4 CymiecTByeT Takoi TUI a) BEpTUKaJIbHbBIE;
KOH(bHI/IKTOB B OpraHu3aliuu 6) TOPU30HTAJIIBHBIE;
Kax B) CMEIAHHEIE,
r) BCe BapHUaHTHI BEPHBI.
5 [IpeameTom KOHQIMKTA HE a) pecypchl;
MOTYT OBITB: 0) cTarycsl;
B) SKOHOMUYECKHE OTPEOHOCTH
T') BIIACTHBIE TIOJTHOMOYHSI.
6. TpynoBble  KOHQUIMKTBI 1O | a) BEPTUKAJIbHBIE;
OTHOILIEHUSIM craryca | 0) uepapxudeckue;
Y4aCTHUKOB MOTYT OBITh: B) BBICLIHE;
') HU3LIKE.

7 Octpoe HETaTUBHOE | a) BHYTPMIIMYHOCTHBIM KOH(IJIUKTOM;
nepexuBaHue, BbI3BaHHOE | 0) OpraHU3alMOHHBIM KOH(IUKTOM;
3aTSHYyBUIEHCS 00pb0OOH, | B) MEKITMUYHOCTHBIM KOH(QIIUKTOM;
3aTparuBaroliell  BHYTPEHHHUH | T') 1€JOBBIM KOH(DIUKTOM.

MHp YEJIOBEKa, OTpa)karolen
OPOTHBOPEUYMBBIE  CBSI3U  C
COLIMAIBHON cpenou u
3aJIepKUBAOILEH NPUHSATHE
peleHHsI, HA3bIBACTCSI:
BAPUAHT?2
No
Cooeporcanue sonpoca Bapuanmur omeema
3a0anus

1. K BHYTpHINYHOCTHBIM a) MOTHBAI[MOHHBIN KOH(IIUKT;
KOH(JINKTaM UYeJIoBeKa He 0) HpPaBCTBEHHBII KOH(IIMKT;

OTHOCHTCS: B) ) KOH(DJIUKT HEPEATUZOBAHHOTO KEJIAHUS;
I') poJIeBOM KOH(IIHKT;
1) KOH(DJIUKT aIeKBaTHOW CaMOOLIEHKH.

2 B kauecTBe MOI0KHUTETHHOTO a) JenaeT JMYHOCTh BHYTpPEHHE Ooraue, sipue H

MOCTIEICTBUS MIOJIHOLICHHEE.
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BHYTPHJIMYHOCTHOTO 0) 1aeT TMYHOCTHU OLIYIICHUE TTOJHOTHI )KU3HHU;
KOH()JIUKTA BBIICTISIOT B)  CIOCOOCTBYeT  MOOWMJIM3AIlMH  PECYpPCOB
JUYHOCTH.
3 Bnepssie onucan a) K. JleBun;
BHYTPWJIMYHOCTHBIM KOHQIUKT: | 6) 3. Dpeiin
B) P. Jlapenmopd
r) I'. 3ummens
4 MoOTHUBBI  JMYHOCTH  CJIEAYET | a) MOCJIEeACTBUE KOH(DIIUKTA,
paccMarpuBaTh Kak: 0) OBO/I K KOH(JIUKTY;
B) CyOBEKTHBHBIN 3JIEMEHT KOH(IIMKTA
I') IPUYHHY KOH(IMKTA.
5 CTonKHOBEHHE a) MEXKJIMYHOCTHBIM KOH(JIMKTOM;
IIPOTUBOIOJIOKHO 0) 1e710BbIM KOH(IUKTOM
HaIpPaBIICHHBIX, B) BHYTPHJIMYHOCTHBIM KOH(DIUKTOM;
HECOBMECTHMBIX JPYT C JIPYrOM | T') OpraHU3aIMOHHBIM KOH(IMKTOM
TEeHAEHIINHN BO
B3aMMOOTHOIICHUSX
WHIUBUIOB, CBSI3aHHOE c
OTPHIIATEIbHBIMA
SMOILIMOHAIBHBIMU
NePeKMBAHUSIMU, Ha3bIBACTCS
6. B tom cnyuae, ecnu IMYHOCTH a) MEXJIMYHOCTHBIH;
3aliMeT NO3ULHIO0, OTIMYHYIO OT | 0) BHYTPHUIMYHOCTHBII
MO3UIUU TPYIIIBI, TO MOXKET B) IPYIIIIOBOW;
BO3HUKHYTh KOH(DIUKT T') MEKY JJMYHOCTBIO M TPYTIIIOM.
7 Pemenue nmpoGiemsrl, a) IECTPYKTUBHBIX KOH(MIUKTOB;
BBIBOJAILIIEE KOJJIEKTUB Ha 0) mporpecCUBHBIX KOH(IUKTOB,;
6onee 3pPeKTUBHBII YPOBEHb B) KOHCTPYKTUBHBIX KOH(JIUKTOB;
(yHKIMOHUPOBaHMS, T') aJalTUBHBIX KOH(IUKTOB.
XapakTepHO JJIs :
Tecm 3 no pasoeny « Ynpasnenue konruxmamuy
BAPUAHTI
No
Cooepoicanue sonpoca Bapuanumer omseema
3a0anus
1. Cnoco6 moBeleHHs OIIMOHEHTa | a) u3beraHue;
B KOH(IMKTE, coCTOAmMHA B | 0) YCTYIIKa;
MOMBITKE YUTH M3 KOHQIIMKTA | B) KOMIIPOMHUCC;
Py MUHHUMYMe 3aTpaT — 3TO I') KaIUTYJSILIHUS.
2 Briaendror cnenyromue a) aIMUHUCTPATHUBHBIC;
CIIOCOOBI pa3perieHus 6) colMaNbHbIE;
KOH(JIMKTOB B) I€/1arOrM4YEeCKUE;
') aBTOpUTAPHBIE
3 [Ton ynpaBnenuem a) IeJIeHaNpaBI€HHOE BO3/AECHCTBHE HA IPOILIECC
KOH(IMKTOM MOHUMAETCS: KOH(DIIMKTa, 00eCreunBaroliee peleHnue CouruaibHo
3HAYUMBIX 3a]1a4;
0) TDOCTOSSHHOE  BO3JEHCTBHE HAa  MPOLECC
KOH(DIMKTa, 00eCTIeYnBAIOIIEE €T0 pa3pelieHue;
B) BO3IeiiCTBHE Ha  Tpolecc  KOH(QIIHKTA,
o0ecreunBarollee peleHue ero 3ajaau.
4 OCHOBHOW TIO3WTHUBHBIA METOJI | &) CIIOD;
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pasperieHus: KOH(GIUKTOB 3TO:

0) conepexxuBaHue;
B) peduiekcus;
I') IEPETOBOPBL..

HauGoiee
peIynpexICHIe
Ha dTane:

HEPCIIEKTUBHO
KOH(JIUKTOB

a) pa3BUTHUS OTKPBITOTO KOH(JINKTA;

0) BO3HUKHOBEHHE U PAa3BUTHI KOH(MIMKTHOMH
CUTYyallUH;

B) Hayasa
B3aUMOJICUCTBUA

OTKPBITOTI'O KOH(JIMKTHOTO

JBmxymeit cuioi oo
KOH(IIMKTHOW CUTYalliH
SABJIACTCA:

a) MOBOJI;

0) 1enn;

B) HAJIMYKE 3pUTENIEH;
I') HAIMYHUE CTpecca.

IIpeanocbuikaMu  paspenieHus
KOH(JIMKTA SIBJISIOTCS:

a) J0CTaTOYHas 3peNocTh KOH(IIMKTA, MOTPEOHOCTD
CcyOBEKTOB KOH(DIIMKTA B €0 pa3pelieHuH, HaJuune
HEOOXOIMMBIX  PECypcoB M CpEACTB A
paszpeleHus: KOH(MINKTA;

0) mocrtato4Has 3peNOCTh KOH(MIUKTA, BBICOKHUI
aBTOPUTET OAHON U3 KOHPIHUKTYIOIIUX CTOPOH;

B) HaJM4KME HEOOXOIUMBIX PECYPCOB U CPEACTB AJIA
pazpenieHusi KOH(PIUKTA, TOTPEOHOCTh CYOBEKTOB
KOH(JIMKTa B €ro pa3pelieHuH, KOJUICKTUBHAS
dbopMa 1eaTenTbHOCTH;

I') aBTOPUTET OJHON W3 KOH(MIMKTYIOUIMX CTOPOH,
KOJUIEKTUBHAA (hopma NesTeNbHOCTH, JUIEPCTBO B
rpymre;

Il) CTHJIb PYKOBOJCTBA, BBICOKHI aBTOPUTET OJHOMN
13 KOH(MJIMKTYIOMIUX CTOPOH, KOJUIEKTUBHAsS (hopma
JeSITETIbHOCTH.

BAPUAHT2

No
300aHUs

Cooeporcanue sonpoca

BapuaHmbl omeena

1.

Ctunm  ToBeNleHWST CTOPOH B
KOH(QUIUKTE — 3TO:

a) BBITECHEHUE,
n30eranue;

0) mnpoekuus, HIEHTUPUKaLUs, KOH(pOHTAIuS,
KOMITPOMHUCC;

B) COTpPYAHMYECTBO, H30eraHue, KOH(pOHTAIMS,
KOMITPOMHUCC;

r) uszberanue, COTPyIHUYECTBO, MIACHTHU(DUKALMS,
KOMITPOMHCC

perpeccusi,  3aMeIlCHHUE,

VYnpasienue KOHQIUKTOM, KaK
CJIO>KHBIN TPOLIECC, BKIIIOUAET
CJIEAYIOLINE BUBI
JESTEIbHOCTH:

a) MPOTHO3UPOBaHUE KOHPIINKTA;
0) pa3pelieHue KOH(IIUKTA;

B) peryJupoBaHue KOHQIIUKTA

T) IpeaynpexaeHne KOHPINKTA;
1) BCE OTBETHI BEPHBI.

Kakue Bubl 1€e4T€1bHOCTH 11O
YIPaBIEHUIO KOH(DIUKTOM
aJIcKBaTHBI Ha JTarle
BO3HHUKHOBEHHUS U Pa3BUTHS
KOH(INKTHOW CUTYyallUH:

a) MPOTHO3UPOBAHUE U NPEAYIPEKICHUE
(cTumynupoBaHue);

0) IpOrHO3UPOBAHNUE, NIPETYTIPEKICHNIE
(cTUMyNHMpOBaHUE) U PETYIUPOBAHUE;

B) TOJILKO IIPOTHO3HPOBAHUE;

T') TOJIbKO MpeynpexIeHne (CTUMYIUPOBAHUE);
1) TOJIBKO PEeryJIUpOBaHHE
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4 OcHoOBHast TMHUS IOBEIEHUS a) poJib B KOH(IIUKTE;
OTITIOHCHTA Ha 0) cTpaTerus BIXoaa u3 KOH(DINKTA,
3aKJIIOUYUTEIBHOM JTalle B) TAKTUKOH BeJIEHHS CIIOPa;
KOH(DIIMKTA, MOTy4riia T') CUTYallluU pa3pereHus
Ha3BaHUE
5 [IpuHsATHE TOUKHU 3pEHUS APYTOM | @) KOMIIPOMUCC;
CTOPOHBI, HO HE JI0 KOHIIa, a /10 | 0) criiakuBaHue;
OTIpe/IeNICHHOM CTENEHH — 3TO B) YKJIOHCHHE;
I') pelieHue npooIeMsl
6. O0s3aTebHBIM yCIIOBUEM a) HAJIMYUE TPOTUBOPEYUHS;
CTUMYJIUPOBaHUS KOH(IIUKTA B 0) TOTOBHOCTh KOJUICKTHBA KOH(IUKTHOMY
OpraHu3aliH SBIIAETCS BBICTYIUICHUIO;
B) TOTOBHOCTh PYKOBOJUTENS B KOH(MIMKTHOMY
BBICTYIUICHUIO KOJUIEKTHBA,
1) TOTOBHOCTh PYKOBOJUTEIISI K KOHCTPYKTHBHOMY
yIpaBIeHUIO KOHPIUKTOM
7 Crparerus pa3peuieHus a) YCTYIIKH (IIPUCTIOCOOJICHHUS);
KOH(JIMKTA, Mpe/roaratomas | 0) KOMIpoMHucca;
IIPUMHUPEHUE CTOPOH 0€3 B) COTPYAHHUYECTBA,;
paspenieHus: IPOTUBOPEUHS r) yxon (uzberanue).
10JIy4MJIa Ha3BaHUE!
IIpaKkTHKO-OPHEHTHPOBAHHbIE 32/1aHUS 110 UTOraM Pa3AesioB JUCIUILIMHbI
Ne KonTponupyemsie paznessl Kon HaumeHoBaHue O1ICHOYHOTO
/11 | IUCUUTUIAHEIL. KOHTPOJMPYEMO | CPENCTBA.
1 KOMIIETEHIINU
[Icuxonoruueckue acieKThl U AHanu3 ICUXO0JIOTUYECKOTO COCTOSHUS
1 TEOpPETUYECKHE OCHOBaHMS I1K-6 Y4aCTHUKOB KOH(IUKTA, TPUYUH
KOH(JIMKTHOTO B3aWMOJICHCTBHUS KOH(IIMKTHOTO B3aUMOJICHCTBUS
Buns konaukToB B paboueit HOVJI6OP BUJICOPOIIHKA, paspadoTka
2 cpelie: aHalln3, TTOIXO0/TBI K [1K-2. IIK-6 KeHC-3ana}EHH M aHajIu3 KOHIIMKTA B
KOHCYIbTHPOBAHHIO CITY>K€OHOU NIeATeNTbHOCTH, TI0J100p
METOJUK JUIS €70 JUArHCTUKU
3 VYnpasieHue KOHPIUKTaMH [1K-2, [TK-6 ARQIIN3 KOHCY ILTALH 110
pa3penieHuto KoH(MINKTa
6.2. IlpumepHbIe BONPOCHI M 321aHUA / 321a4M VISl IPOMEKYTOYHOM aTTeCTALMHU
Taoauna 9 — IlpuMepHble TeopeTHYeCKHE BOINPOCHI U MNMPAKTHYECKHE 3aJaHU K
IK3aMEeHY
Paznensl 1 Tembl IIpuMepHbIE TEOPETUUECKUE BOIIPOCHI IIpumepHsbIe
IIPAKTUYECKUE
3alaHUs
[lcuxonorudeckue | 1.OcHOBHBIE 3Tambl cTaHOBIeHHs mcuxonoruu | 3aganme 1. Omnummute
aCIIeKTHI U KOH(DJIMKTA KaKk 00J1aCTH Hay4YHOTO 3HAHUSI. npodeccuoHanbHbIe
TEOPETUYECKHE 2. Wctopusi cTaHOBIECHUS KOH(MIUKTOIOTUU B | CUTYalldd, B KOTOPBIX
OCHOBaHUs Poccun aKTyalu3upyercs
KOH(IMKTHOTO 3.Ilcuxonorudeckoe HampaBlieHUE B Pa3BUTHH | KOHPIUKTOIOTHYECKAS
B3aMMOJICHCTBHS KOH(JINKTOJIOTHH KOMIIETEHTHOCTb.
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4.JlnanexTH4ecKui Noaxo B KOH(IUKTOIOTUN
(I". 3ummens, P. aperaopd)

S.Ilcuxonorus KOH(JIMKTA KaK
caMoOCTOsITelIbHAsl HayKa, €€ MECTO B CHUCTEME
HayK.

6.00bEKT U MpeaMeT MCUXOJOTHH KOH(IIMKA,
METO/J0JOTUYECKHE MPUHLHUIBI B PACKPBITUU
CYLIHOCTH KOH(DIIUKTA.

7.1enp, 3agaun, GyHKIUN TICUXOJIOTUU HAYKH,
aKTyaJIbHbIC HAMIPABJICHUS €€ Pa3BUTHS
8.0cHoBnble uzeu JI. Kozepa u I'. 3ummens Ha
MPUPOAY KOH(IUKT
9.Ilonsatne  KOHGIMKTA |
CUTYalllH, €€ Y4aCTHUKOB.
10.®opmynbl MEXaHHU3MOB KOH(MDIUKTOB, €ro
IPaHUIIBL.

11.HeratuBHble W IIO3UTHUBHBIE IIOCIEACTBUSA
KOH(JIUKTOB.

12 OGmume npuYrHbl KOH(IIUKTA.

13.Ponms m wMecTo KOHQIMKTA B IKU3HHU
YeIIOBEKA, MPOJTYKTUBHOCTH pab0veil cpe/ibl.
14.0OcHOBHBIE ITOHATUSA MICUXOJIOTHH
KOH(JIMKTA, COBPEMCHHASI TPAKTOBKA ITOHSATHS
KOH(JIMKTA, €r0 YHUBEpCaIbHbIe TPU3HAKU
15./lunamMrka KOH(IUKTA: TOHSATHE, JTAIlbl,
¢da3bl pa3BUTUS KOH(MINKTA, BOSMOKHOCTH €T0

KOH(JIUKTHOU

paspenieHusl.
16.CtpykTypa KOH(IUKTa

17. Ctunm noBeieHUs B KOHMIUKTE

18. OcHoBHBIE MOAENIH IIOBEICHUS B

KOH()JIMKTHOM B3aUMOJICHCTBUH.

3aganue 2.
[Ipenyoxure T00Y10
CUTyalHi0 KOH(IMKTa B
CIIy’)k€OHOM KOJIJIEKTUBE
" BBIJICIIATE
YHUBEPCAJIbHBIC
NPU3HAKH,
JOKa3bIBAIOIINE YTO ITO
KOH(JIMKT, a HE
KOH(MIMKTHAS CUTYyaIusl.
3apnanue 3. [lpusenure
npuMepbl  KOH(IUKTOB,
Pa3BUBAIOIINXCS o
dhopmynam A.,B,B,
0003HauYbTE ero
Y4aCTHUKOB, TPAHHIIBI U
JTan pa3BUTHA,
caenaiite POTHO3
paspeleHus,.
[Ipennoxure
HamnpaBJieHUus paboOThI ¢
KOH(MIMKTaHTaMH.

Buap! koHpIUKTOB
B pa0oueli cpene:
aHaJN3, MOAXO0/bI K
KOHCYJIbTUPOBAHUIO

19.1lonATHE BHYTPWIMYHOCTHOTO KOH(IUKTA,
CYTb B3IJISJIOB TICHXOJIOTOB HA €T0 IPUPOY.
20. Buapl ¥ mocneAcTBUS BHYTPUIMYHOCTHBIX
KOH(JIMKTOB, CMOCOObI paboThl C HHUMHU B
nporecce KOHCYJIbTUPOBAHMUS.

21. TIpobnema kiaccupukanuu KOHMIMKTOB,
OCHOBHBIE BH/JIbl KOH(JIUKTOB.

221lpyumHBl W BHIBI  MEKIMYHOCTHBIX
KOH(JIUKTOB B CITYKEOHBIX KOJIJICKTHBAX.
23.B3auMocBs3b MEKJINYHOCTHBIX,
BHYTPHJIMYHOCTHBIX, TPYIIOBBIX KOH(IUKTOB
B CITy’)K€OHBIX KOJUICKTHBAX.

24. T'pynmoBble  KOH(DIUKTHI:  TOHSTHE,
cnenuduka, BUADL.
25. MexrpynmnoBble  KOHQUIUKTBI:  CYTb,

CIOCOOBI pa3pelieHus.

26. Opranu3anMoHHble KOHQJIUKTHL: CYIIHOCTb,
BUJIbI, ICTOYHUKH BOSHUKHOBEHHSI.

27. TloHsaTHe coOUMATBHOTO KOH(MIUKTA, €ro
BUJIBI, TOCIIE/ICTBUSI.

28. KoH()IUKTBI MKy TUIHOCTHIO U TPYIIION:

3ananme 1. IlpuBenute
puMep
BHYTPUIUYHOCTHOTO
KOH(IIMKTA
COOCTBEHHOMU
OTIpeICITUTE
MIPUYKHBI,
pasperieHus
3agaunue 2. Onpedenume
8uo KOH@auxma,
NPUYURY, Npeosodcume
cnocob npeoooieHust
KOHGIUKMHOLL
cumyayuu: HadanbHUK
MO/Ipa3IeNIeHUs
TTOKPUTHKOBAJT
COCITY)KUBIIA TI0O YHUCTO
MTPOU3BOJICTBEHHBIM
BOIIPOCAM. ITocne
paboThl, Kak OOBIYHO,
OHHU BO3BpaIIAJIUCh

u3
KU3HU,
e€ro THuIl,
CIocoo
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HPUYHMHBI, BUJBI, CIIOCOOBI pETyJINPOBAHMUSL.

29. [Icuxonoruueckue aCTIEeKThI
KOHCTPYKTHUBHOT'O B3aUMOJICHCTBUA.
30.ITpusnaku HapyLIEHUS B obyactu

0€30I1aCHOCTH JINYHOCTH U COLIMAIIbHOM CPEIBI.

BMECTe  JIOMOM, T.K.
KHWJIU TIO COCE/ICTBY.
Hauanpunk 3aMETHJI,
4TO CITy)KeOHBIC
3aMeUYaHHusl COCIY>KHBEIl
BOCIIPHHSIT KaK JIMYHYIO
Oo0UIy U KeJNaHue TO JIn
NOJICHIETh, TO  JIH
JTUCKPEIUTUPOBATH €TI0

VYnpasnenue
KOH(JIMKTaMU

31. OcCHOBHBIE TEXHOJIOTUH PEryJIUPOBAHUS
KOH(IIMKTA

32. IlpuHIUNIBl yHpaBieHUs KOH(MIMKTOM B
CITy’>KeOHOM KOJICKTHBE

33. Metoab! ynpaBieHUs KOHPIUKTOM

34. TlporHo3upoBaHue ¥ CTUMYJIHPOBAHHE
KOH(JIMKTA: CIIOCOOBI, YCIIOBUS, TIOCIICICTBU.
35.Pabora mo mnpodumakTHKe KOH(QIHKTA,
HApyImIeHUs] B JIMYHOCTHOM M COIHAILHOM
CTaTyce COTpYAHMKA CIIy>KeOHOTO KOJUIEKTHBA.
36. CriocoObl TPOQUIAKTHKH, YIPAaBICHHUS M
pasperieHus: KOH(GIUKTOB B paboyeil cpee.

37. OcHOBHBIE MOIENH TIOBEACHUS B
NEPEroBOPHOM MPOLIECCE, X XapaKTEePUCTHKA
38. [IlpaBunma mpoBeneHHUS TEPETOBOPHOM
npouenypsl Hpu KOH(IUKTE B CIyKeOHOM
KOJIJICKTHBE

39. Texnonoruu 3¢(heKTUBHOTO OOIIEHUS B
KoH(pIMKTE B paboueil cpee.

40. MeTozb! M3y4eHHsI KOH(IIUKTOB.

41. JInunocTHBIE METO/BbI U3y4YeHUs
KOH(JINKTOB
42 DKCnepUMEHTAIbHBIE METOIBI  M3YYCHUS
KOH(JINKTOB
43.CyTpb CHCTEMHO-CHTYaI[MOHHOTO AaHAJIN3a
KOH(IIMKTa
44.  KayecTBeHHbIE = METOJbl  HU3YUYCHHS
KOH(JINKTOB

45.0c00eHHOCTH TUArHOCTUKU KOH(JIMKTOB B
paboueii cpene

46. TexHUKM W TPHUEMBI TICHUXOJOTHUSCKOTO
KOHCYJIBTUPOBaHUSI B 00JacTu O€30MacHOCTH
JTUYHOCTH U COIIMAITEHOM CPEJIbI

47. Cxema KOHCYJTBTUPOBAHUS 110 PA3PEHICHUIO

3apanue 1. Vrkaowcume,

Kakue MemoouKu bl
npUMeHUIU Obl 8
cnedyrouux
KOHMIUKMHBIX
cumyayusx:

a) Ipaxcoanka A. Bce
BpeMs KOHQIHMKTYET C
rpaxaankoi B, d4ro
CKa3pIBaeTCs Ha WX

HEIOCPEACTBEHHOU
pabore.

0) Bac mWpuUIIacCHIN B
OpraHU3aLNI0 B
KauecTBe
KOH(JIMKTOJIOTa, T.K.
HOBBII  PYKOBOIMTEIb
HUKaK HE HaWJeT OOIIumii
SA3BIK c rpyIImon
MMOAYUHECHHBIX.
Haubonee octpo y Hero
CKJIQJ(bIBAIOTCS
OTHOILLIEHUS c
HBaHnoBBIM
PYKOBOAUTEID
ITO103PEBAET, 4TO
HMEHHO HBaHoB

WHULUATOP KOH(IINKTA;
B) HauanpHuk Kpaiine
HU3KO OIICHWI pPaboTy
CBOETO COTpyAHHMKa B.
ToT mymain o ToM, 4TOOBI
YBOJIUTBCS, NEPEUTH B
JIpyrou oTHen AN
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KOH(JIMKTHOW CUTYyalllu. o0)kaJoBaTh  peUICHUE

48. BO3MOXHOCTH HMCIIOJIb30BaHMSI METOIa HavalbHUKA. B uTore oH
COCTaBIICHUS KapThl KOH(IIUKTA B MIPOIIECCE BEIOpa MOCJIeTHUM
KOHCYJIbTUPOBaHUsI B paboueii cpene BapuaHT U oOparwics ¢

JKaIIo0oH B BBIIIIE
CTOSIIYI0 OPraHU3aINIo
3aganue 2 Kak Bw
CUMTACTE MOXKHO JIM TIPU
HCCIIEIOBAHU U
KOH(IIMKTa
OTPAHUYUTHCS METOJOM
HaOmonenus? [oyemy?

CocraBurenb: Bepxkunkas E.H.., moneHT kad. nmcuxonoruu u o0miei neaaroruku
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