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1. lleab AUCHMIIIMHBI

B pesymbraTe OCBOEHHS JaHHON IUCHUIUIMHBI y OOyYaromierocs JJOJDKHBI OBITh
cOopMHpPOBaHbI KOMIIETEHIIMM OCHOBHOW MpO(ecCHOHANbHOM 00pa3oBaTeIbHON IMPOTrpaMMbI
crienmanuteta (nanee - OI1OII):

OK-5 - crocoGHOCTh paboTaTh B KOJUICKTHBE, TOJEPAHTHO BOCHPUHUMAS COIMAIIBHBIC,
KYJIbTYpHbIE, KOH(ECCHOHAIbHbIE pa3Iuuus, HPEIyNpexJaTh M KOHCTPYKTHUBHO paspeliarh
KOH(IMKTHBIE CUTYalluu B TIpo1iecce Mpo(ecCHOHaTbHON AATEIbHOCTH;

INIK-11 - cmocoGHOCTh H3y4aTh MCHUXOJOTUYECKUN KIUMAT, aHAIM3UPOBATH (POPMBI
OpraHu3alii B3aWMOJCHCTBHS B CIY)KEOHBIX KOJUICKTHBAX, MPOBOJIUTH PAOOTy C WENbIO
CO3/IaHUSl W TIOJJICPXKAHHS TCHUXOJIOTUYECKOTO KIMMaTa, CIIOCOOCTBYIONIETO ONTHMH3ALNU
CITyKeOHOU eATeIbHOCTH;

[1K-14 - criocoGHOCTH pa3pabaTbiBaTh M peain30BbIBATH MPOTrPaMMbl, HaIIPaBJICHHbIE Ha
MpeNyNpexXIeHue HApyIIeHUH M OTKIOHEHMH B COLUAIBHOM M JIMYHOCTHOM CTaTyce,
MICUXUYECKOM Pa3BUTHUU COTPYAHUKOB, BOGHHOCTY)KAIlUX U HMHBIX JIML, PUCKOB ACOLHUAIBLHOTO
MOBEACHHUS, TPO(HECCHOHATBHBIX PUCKOB, TPO(EeCCHOHATBLHON AepopMaluy;

I1K-18 - cmocoOGHOCTh KOHCYIBTHPOBATH JOJDKHOCTHBIX JIHII IO TCHXOJIOTHYECKUM
npoOieMaM, CBSI3aHHBIM C OpraHu3alueil ciyxeOHOM JesSTeTbHOCTH JIMYHOTO COCTaBa,
(dbopMHUpOBaHHEM U TOJAEpPKAHHEM B CIYXKeOHbIX (Yy4eOHBIX) KOJIJIEKTUBAX OJIarompUsTHOTO
MICUXOJIOTMYECKOro Kiumara.

CopnepxaHune KOMIETEHIIUN KaK IJIAHUPYEMBIX Pe3yabTaTOB OOyYeHHS MO AUCLUILIUHE
cM. Tabnuusl 1 u 2.

1.1 ®opmupyembie KOMIETEHIIUU
Tabmumna 1 - ®opmMupyemble TUCHUIUTHHON KOMIICTCHITHH

HaumeHoBaHue BHA Koa u Ha3BaHMe KOMIIeTEeHIIMU
KOMIIeTeHIIUH
0OIIEeKYIbTYpHBIE OK-5 - cnocoGHOCTh paboTaTh B KOJIJIEKTUBE, TOJIEPAHTHO

BOCIIPUHUMAs COIIMATIbHBIC, KYJIbTYpHBIE, KOH(EeCCHOHAbHBIE
pasznuuus, MOpenynpexaaTh U KOHCTPYKTHBHO pa3pelarh
KOH(MJIMKTHBIE CHUTyallUd B Ipolecce MpodeccuoHalIbHOMI
JEeSITEIbHOCTH

npodeccuoHaIbHbIC IIK-11 - cnocoOHOCTh WM3y4aTh ICUXOJOTHUECKHH KIMMAT,
aHATM3UPOBaTh (OPMBI OpraHU3alMKA B3aUMOJICHCTBUS B
CIIy’)KEOHBIX KOJUICKTUBAaX, IPOBOJUTh pabOTy C IEINbIo
CO3/IaHUSl M TOJUICPKaHUS TICUXOJIOTHYECKOTO KJIMMATa,
CIOCOOCTBYIOIIETO OTITUMU3AIMH CITY>)KEOHOH JIeATEIIbHOCTH

IIK-14 - cnocoOHOCTh pa3pabaThiBaTh M PEAM30BBIBAThH
IPOTPaMMBbI, HAIIPABJICHHBIC HA MPEAYIPESIKIACHUE HAPYIIICHUN
U OTKJIOHEHUH B COIMAIILHOM U JMYHOCTHOM CTaTyce,
MICUXUYECKOM Pa3BUTHH COTPYIHUKOB, BOCHHOCTYXAIIUX H

WHBIX  JIMII, PHCKOB acOIMAILHOTO TIOBE/ICHMS,
poQeccCHOHaTbHBIX PHCKOB, npodeccruoHaIbHOM
nedopmaruu

IIK-18 - crocoOHOCTh KOHCYIBTUPOBATH JIOJDKHOCTHBIX JIMIL
O  TCUXOJIOTHYECKUM  MIpoOjeMaM,  CBSI3aHHBIM  C
opranuzaiueil ciykeOHO# HeATeNbHOCTH JIMYHOTO COCTaBa,
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HaumeHnoBaHue BUAA
KOMIICTCHIIUHN

Koa n Ha3BaHMe KOMIETEHIIUN

dbopMUpOBaHHEM U TIOJJICPKAHUEM B CIIY’KEOHBIX (y4eOHBIX)
KOJUIEKTUBAX OJaronpHUsTHOTO MICHXOJIOTHYECKOTO KIIMMaTa

1.2 MWHaukaTopbl JOCTHKEHUSA KOMIIETeHIN I
Tabmuna 2 — MHAMKAaTOPBI JOCTHKEHHSI KOMIETEHIHH, (POpMHUpyeMbIe TUCITUTUINHON

KOI[ U HA3BAHHUEC KOMIICTCHIIMH

JAMcuunIMHbI M NPAKTHKH, (JopMupyIOLIHe KOMIETEHIIUIO
o1on

OK-5 -
pabotath B

CIIOCOOHOCTh
KOJIJICKTHBE,
TOJIEPAHTHO  BOCHpPUHHMAS
colManabHBIE,  KYJIBTYpPHEIE,
KOH(eccuoHalbHbIE
pasnuuus, IpenyIpexIaTh U
KOHCTPYKTUBHO  pa3periarh
KOHCbJ'II/IKTHI)Ie CUTyallun B
mporecce
npohecCuOHATBHOU

JACATCIbHOCTH

b1.b.13 Ilcuxomnorust koH(pIUKTA

b1.5.30 Beenenue B npodeccCHOHANBHYIO IeATeTbHOCTD
b1.5.37 CynebHas icuxoiorus

b1.b.41 OtHONICHXONOTUS

b2.5.02(IT) ITlpakTuka Mo MOJYYEHHIO MPOPECCHOHATBHBIX
YMEHMH U OTbITa MPOPECCUOHATBHOMN AEATEIbHOCTH
b2.5.03(I1x) [IpenaunuomHas npakTuka

b3.5.02(/1) 3amuTa BeITYCKHOM KBaIU(PUKAITMOHHON paboOTHI,
BKJItOYasi MOATOTOBKY K MPOLEAYpE 3aIIUTHl U MPOLELYPY
3aIUTHI

IIK-11 -
IICUXOJIOTHUYECKUN

CMOCOOHOCTh
U3y4athb
KJIUMar, aHaJIM3UPOBATh
hopmbl OpraHu3aIuu
B3aMOJEHCTBUA B
CIIY’)KEOHBIX  KOJIJIEKTHBAX,
MPOBOJIUTH PabOTy C IEIbIO
CO3JaHMSI W TOJJIEP>KaHUs
MICUXOJIOTUYECKOr0 KIIMMaTa,
CIOCOOCTBYIOLIETO
ONTUMM3ALNH CITy’KeOHOM
NeSITeNIbHOCTH

b1.b.13 Ilcuxonorus KoH(IHUKTA

b1.b.15 Ilcuxonorus o0mmeHus U MeperoBopoB

b1.B.04 CounaJbHO-TICUXOJIOTUYECKHE  3aKOHOMEPHOCTHU
MEXJIMYHOCTHOTO U MEXKTPYIIIOBOTO B3aUMOACHCTBUS
b1.B.07 OpranuzanuoHHas
CITyKEOHOM NeATeTbHOCTH
B2.b.01(Y) [Ilpakruka
npodeccuoHanbHBIX YMEHHI,
YMEHHI u
JEeSITEIbHOCTH
b2.5.02(IT) IlpakThka Mo MOJY4eHHIO MPOGEeCCHOHATBHBIX

IICHUXOJIOTHUA B YCJIOBUAX

110 IMOJTY4YCHUIO NEPBHUYHBIX
B TOM 4YHCIC IICPBUYHBIX

HaBBIKOB Hay‘IHO'HCCHC,HOBaTeHBCKOfI

YMEHUH ¥ OTIbITa MPO(PECCHOHATLHON JCATEIIEHOCTH
b2.5.03(ITx) IIpenaumuioMHas mpakTHKa

b3.5.02(/1) 3amuTa BBITYCKHON KBATH()HUKAITMOHHON pabOTHI,
BKJIIOYAsi IMOJATOTOBKY K MPOILEAYPE 3allUThl U TPOLEAYPY
3aIUThI

IIK-14 -
pa3pabaThIBaTh u

CIIOCOOHOCTH

peanu30BbIBATE IIPOrPAMMBI,
HaIlpaBJICHHbIE

NpEAYNPEKICHHAE
HapylIEHUH U OTKIOHCHUH B

Ha

CONUaJIbHOM H JIMYHOCTHOM
craryce, IICUXHNYCCKOM

Pa3sBUTHUHN COTPYAHUKOB,

b1.b5.13 Ilcuxomorust KoHGIMKTA

b1.b.34 IlenuteHimapHas ncuxoaorus

b1.B.01 Meroasl npoduiIakTUKH  HpodecCHOHATBLHON
AepopMalny JIMYHOCTH CYOBEKTOB CIYKeOHOM NeaTeNbHOCTH
b1.B.08 TpeHuHroBsle TEXHOJOTMM B paldoTe ICHXOJora
CITY>)KeOHOI 1eATeTbHOCTH

b1.B.08.02 TpeHUHT JTUYHOCTHOTO pOCTa

b1.B.08.04 TexHoJIOTHSI TPYNIIOBOIO TPEHNUHIA

b1.B.14 Ilcuxonorusi arpecCUBHOrO MOBEJCHUS CYOBEKTOB




Koa 1 Ha3Banue KOMIIeTEHIINHI

JucuMIUIMHBI M IPAKTUKH, GOopMHUPYIOIIHE KOMIIETEHIHIO

ono1
BOCHHOCIYXallUX W HUHBIX cnynce6H0171 ACATCIBbHOCTH
mun, puckoB acouuansHoro | b1.B.JIB.02.01 [Tcuxonorus JIEBUAHTHOTO u
IIOBCACHUA, AJINKTHUBHOT'OIIOBCACHUA

podeCCHOHANBHBIX PHCKOB,

b1.B./1B.02.02 ba3zoBble TeOpuu U METOAbI IICUXOTEPAIUU

npoheccHoHaNTbHON b1.B./Z1B.05.01 Ilcuxonorus 6e30nacHOCTH
nedopmaruu b1.B.JIB.05.02  Hudopmammonnas  0e30macHOCTb B
CITyEOHOM 1eATeTbHOCTH
Bb2.5.02(I1) Ilpaktuka mo nNOJy4eHHIO MNPO(ECCHOHATBHBIX
YMEHMH U OTIbITa MPOPECCUOHATBHOMN AEATEIbHOCTH
b2.5.03(I1x) [IpenaunuomHas npakTuka
b3.5.02(/1) 3amura BeITyCKHON KBaJIM(UKAITMOHHOM paboTHI,
BKJItOYasi MOATOTOBKY K MPOLEAYpE 3alIMThl U MPOLELYPY
3alUTHI
IK-18 - cnocoOnocTh | b1.5.10 Ilcuxonornyeckoe KOHCYIbTUPOBAHNE
KOHCYJIBTUPOBATh b1.b.13 Ilcuxonorust KOH(IUKTA
JOJKHOCTHBIX JIALL no | B1.B.01  Metonst  mpodunakTukd — npodecCHOHaIbHON
ICUXOJOTMYECKUM nedopMaIuy JMIHOCTH CYyOBEKTOB CITY)KEOHOH JAeITeTbHOCTH
npobsemam, cBsizanHbIM ¢ | B1.B.02 [lcuxomorust  ympaBieHHs B CITyX)eOHOM
OpraHu3amel  CIyXeOHOU | nesTeTHbHOCTH
NEeITENbHOCTH muyHoro | b1.B.07  Opranu3zanuoHHass TCHXOJOTHSI B YCIIOBHUSAX
cocTtaBa, (HOPMUPOBAHHEM U | CIY)KEOHOU AESITEIBHOCTH
nojyiepxanueM B crykeOHbIX | B1.B.11  Kymbrypa peunm B yclmoBHUSX  CIyKeOHOU
(yueOHBIX) KOJIJICKTHUBAX | JACATEIbHOCTH
0JIarOTIPUATHOTO b2.5.02(IT) TlpakThka Mo TMOJY4CHHIO TPOQPECCHOHATBHBIX

TICUXOJIOT'MYECKOIr'o KjiimMara

YMEHUH 1 OTIBITA TPOPECCUOHATBHON JEATETLHOCTH
b2.5.03(I1x) [IpegmummomHuas nmpakTuka

b3.b5.02(/1) 3amuTa BRITYCKHON KBAIM(PUKAIMOHHON pabOTHI,
BKJIIOYAasi MOATOTOBKY K MPOILEAYPE 3allUThl U TPOLEAYPY
3aUTHI

1.3 3uHaHwus, ymeHus, HaBbIkH (3YB) nmo qucunminHe
Tabnuna 3 — 3HaHus, yMeHUsI, HaBBIKU, OPMUPYEMbIE TUCIUILTUHON

Koa v HazBanue

3HaHus, yMeHus1, HaBbIKH (3YB), popmupyembie

KOMIIEeTEeHIMH AHCHMILIMHOM
OK-5 - CIIOCOOHOCTE | 3HATH:
pabotaTh B  KOJUICKTHBE, | — OCHOBBI COIMAJIBEHO u po(HeCcCHOHATBLHOTO
TOJICPAHTHO  BOCIPHHHUMAsI | B3aUMOICUCTBUS
COIMaNbHBIE,  KYJABTYpHBIC, | YMETh!
KoH(eccuoHalbHbIE —  [peaynpexaarb M KOHCTPYKTMBHOTO  pa3peliarhb
pasnuuus, Npeaynpexaarh U | KOHQIUKTHBIE CHUTyalldd B TIpolecce MpodecCuoHaTbHOM
KOHCTPYKTUBHO  pa3pemiaTh | AeATeIbHOCTH

KOH(JIMKTHBIC CHUTYyallid B
nporecce

— TOJICPAHTHO BOCIHPHHUMATL COLHUAJIBHBIC,
KOH(I)CCCI/IOHEU'ILHLIC pasiinuusa

KyJbTYpHBIE,




Koa u Ha3BaHue

3HaHus, ymMeHus, HaBbIkH (3YB), popmupyemsbie

KOMIEeTeHIUH JAUCUUITUHON
npodeccuoHaITbHON — paspemaTbh KOH(QJIMKTHBIE CUTYalluu
eI TCIIbHOCTH Biaagern:
— HaBBIKaMH 3()(HEKTUBHOTO B3aUMOICHCTBUS
— HaBBIKAMU TOJICPAHTHOTO TOBEJICHHS B CIIY)KEOHOM
KOJJICKTHBE M C TPaXJaHAMHU B COOTBETCTBHH C HOpPMaMH
CITy’KeOHOTO ¥ 00IIIeT0 B3auMOJICHCTBUS
MK-11 - CIOCOOHOCTH | 3HATH:
u3ydaTb  IICHXOJIOTUYECKUH | — OCOOCHHOCTH B3aWMOJICHCTBHS B TPYAOBBIX KOJUICKTHUBAX:
KITIMaT, aHAJM3UPOBATh | KOOTIEpAIIHS, COTPYIHUYECTBO, KOHKYPEHIIHS,
bopMBI OpraHu3aluy | CONEPHUIECTBO, KOMITPOMHUCC;
B3aMMO/ICHCTBHS B | — (¢opMbl paboOTHl, HamNpaBJICHHBIE Ha TOJJIEPKAHNE
CIIy’)KEOHBIX  KOJUIEKTHBAX, | TICHXOJIOTUYECKOTO KIIMMara, CITIOCOOCTBYIOIIETO

MPOBOJUTH PabOTy C IIENIBbIO
CO3MaHMSI W TOJJICPIKAHUS
IICUXOJIOTHYECKOI'0 KiInmMara,

ONTUMH3ALINU CITYKEOHOU NeITeTbHOCTH.
YMmern:
— JIMarHOCTHPOBATh BUJBl B3aUMOJEHCTBUS B CIYKEOHBIX

CIOCOOCTBYIOIIETO KOJIJIEKTHBAX;

ONTUMU3ALNHI cinyxeOHoi | Biaaaers:

JeSATEITbHOCTH — HaBBIKOM aHam3a (OpPM B3aUMOJICHCTBUS B TPYIOBBIX
KOJUICKTHBAX M TOJICPKAHHS TICHXOJOTHYSCKOTO KJIMMATa,
CIOCOOCTBYIOIIETO ONTUMM3AIUH CITY)KEOHOU NIeATETLHOCTH

IIK-14 - CMOCOOHOCTH | 3HATH:

pa3pabaThIBaTh U | — oJTanel pa3pabOTKM MporpamMMbl, HampaBiIeHHOW Ha

pean30BbIBATH TMPOTPAMMBI, | IPEAYIPEKICHNE HAPYIIEHUH U OTKIIOHEHUI B COILIMAILHOM U

HarpaBJICHHbIE Ha | IMYHOCTHOM CTaTyce, IICUXUYECKOM Pa3BUTHH COTPYAHUKOB,

MIpeaynpexaeHmue BOEHHOCTY)KAIllUX U UHBIX JIMII;

HApYIIEHUA U OTKJIOHEHUU B
COLIMAJILHOM U JINYHOCTHOM

YMerh:

—  paspabarbiBaTh  MpOrpamMMmbl,  HalpaBJCHHbIE  Ha

craryce, MICUXUYECKOM | TIPEAYNPEXKICHHE HAPYIIECHUH U OTKIIOHCHUH B COIIMAIbHOM H
pa3BUTHHU COTPYIHUKOB, | TIMYHOCTHOM CTaTyCe, MCUXUIECKOM PAa3BUTHU COTPYAHUKOB,
BOCHHOCITYXAIIUX M HHBIX | BOCHHOCIYKAIUX ¥ HHBIX JIUII;

JUI, PHUCKOB acoluaisHOro | Biiagers:

MOBEJICHHS, — HaBbIKAaMH pa3padOTKU ¥  peaju3alld  IPOTrPaMM,
npo(eCCHOHANPHBIX PHCKOB, | HAPABJICHHBIX  HA  MPEIYNPEOKIACHUE  HApyIICHUH |
podeccHoOHALHOM OTKIIOHGHW B COIMAJBHOM U JIMYHOCTHOM CTaTyce,
nedopmauu npodeCCHOHAIBHOU e opMariiu

I1K-18 - CIOCOOHOCTH | 3HATH:

KOHCYJIbTHUPOBATH — ycioBus  HeoOxoaumble Ans  (OPMUPOBAHUA U
JNOJKHOCTHBIX  JIMI] Mo | moIep kaHust OIaronpUsATHOTO MCUXOJIOTHYECKOTO KINMaTa,
TICUXOJOTHIECKUM YMmeTn:

mpoOiemMaM, CBS3aHHBIM C | — OCYILECTBJISATh KOHCYABTUPOBAHHE MO TCHUXOJIOTHYECKUM
opraHm3zanueil  ciykeOHol | mpobiemawm, MO IJIEPIKAHUTO ONarompusiTHOrO
JeSITeTIbHOCTH JUYHOTO | TICUXOJIOTHYECKOTO KIMMaTa

cocraBa, (popMuUpOBaHHEM U

Buaanern:




Koa u Ha3BaHue
KOMIIETEHIIMHU

3HaHus, ymMeHus, HaBbIkH (3YB), popmupyemsbie
AUCHUIIMHOH

MOJJIEPKAHUEM B CITYKEOHBIX
(y1eOHbIX)
0J1aroNnpuUsATHOTO

KOJIJICKTHUBAXx

IICUXOJIOTHYCCKOr'o KjiimMara

— HaBBIKaMHM aHaJIn3a IICUXOJIOTHYCCKOI'0 COCTOSAHUA JIIOI[GfI

— [puUeMaMu  IICHXOJIOTUYECKOTO  KOHCYJIbTHUPOBAaHUS
JOJDKHOCTHBIX JIML[ 10 ICUXOJIOTMUECKUM IpobiieMam,
CBA3aHHBIM C OpraHu3aluedl CIy)KeOHOW JesTebHOCTH
JUYHOTO COCTaBa, (OpMUPOBAHMEM U TMOJIICP)KAHUEM B

KOJIJICKTHUBax

CIIy’KeOHBIX  (y4eOHBIX)

IICUXOJIOTMYCCKOI'0 KIInMaTa

0J1aronpusTHOrO

2. O0BbEM M TPYAOEMKOCTH IUCIHUNJIMHBI IO BUAAM Y4eOHbIX 3aHATHI.

DopMbI MPOMEKYTOYHOM ATTECTALUM.

Tabnuna 4 — O06beM U TPYJOEMKOCTh JUCITUIUIMHBI TT0 BUJAM YIEOHBIX 3aHITHI

OO01mas Tpy10eMKOCTh M BHAbI Y4eOHOIl padoThI 1O
AUCHUILINHE, IPOBOIMMbIE B pa3HbIX (popmax

O0bém 4vacos no popmam

o0yueHmust

00

0320

1 Obmas Tpy1I0eMKOCTh TUCIIUTUTAHBI

108

108

2 KoHnrakTHas paboTa oOy4aromuxcs ¢ npemnojaBaTeneM (1o
BHJIaM Y4eOHBIX 3aHSATHI) (BCETO)

48

18

AymutopHas pabota (Bcero):

48

18

B TOM YHCIJIC:

JIEKIIUHA

18

IMPAKTUYCCKUC 3aHATHA, CEMHUHAPBI

30

10

MPaKTUKYMBbI

n1abopaTopHBIC PAOOTHI

B MHTEPAKTHUBHOM opMme

10

B 2JIEKTPOHHOMU (hopme

Bneaynuropnas padota (Bcero):

B TOM YHCIIC, HHAWBUJYAJIbHAsi pa60Ta 06yqa10mnxc51 C
InpenoaaBaTejieM

MOATOTOBKA KYpCOBOM pabOThI /KOHTaKTHasi paboTa

IpyIIoOBas, WHAUBHIYyalbHas KOHCYJIbTALUsl U HHBIE BUbI
y4eOHOH JeATEeNIbHOCTH, NPeAyCMaTPUBAIOLIUE TIPYIIOBYIO
WIn WH/IMBUTyaJIbHYIO paboty  oOyuarommxcs c

PO/ 1aBaTeIeM)

TBOp4YecKas pabora (3cce)

3 CamocrosTensHas padota obydarouxcs (BCero)

60

90

4 TIpoMexxyTouHas aTTecTanus o0yJaromerocs: 3aueT

B 5 cemecTpe
3a4eT

B 7
cemecTpe
3auer

3. YueOHO-TeMaTHYeCKHIl IJIAH U COAePKAHUE TUCHUILIHHBI.

3.1 YueOHO-TEeMATHYECKUH ILJIAH

Tabnuua 5 - Yye6HO-TeMaTu4ecKuil miaH 04HO# (opMbl 00ydeHUs
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06wy | TpynoemkocTh 3aHATHI (4ac.) Dopmbl
ast 00 0390 TeKymer
TPYA | AynuTopH Aynutop 0
oéMm H. KOHTPOJI
Pasienbl 1 TEMbI TUCIUITIHHBI KOCT | samATHs SaHATHA i 1
110 3AHSTHIM b TeK | mpa | ~p [JIEK | mp | ~p HPOMGZKY
(6cee | . S e TOYHOU
0 arrecrarl
yac.) uu
\E ycreBae
< MOCTH
Cemectp 5 Cemectp 7
1. Kougpnuxkm xax npeomem | 42 6 12 |24 |4 6 36 | Tect 1
u3yueHus 6 NCUxoa102uu
1.1 | Merogonornyeckiue OCHOBBI | | 8 2 2 4 2 - 8
HACTOPUS po0GIIeMbI
KOHCTPYKTHBHOTO  pa3perieHus
KOHQIMKTHBIX CHTYaI[Hii
1.2 | Teopernueckne moaxoasl K | 6 - 2 4 - 2 8
W3Y4YEHUIO KOH(IIUKTOB
1.3 | Ipuuuns u CTpyKTypa | 8 2 2 4 2 - 4 Brimonn
KOH(QJIMKTOB H KOHQIMKTHBIX eHUue
CUTYalUi. Kelic-
3aJaHud
1.4 | Bugsl 1 GopMysibl MeXaHU3MOB | 6 - 2 4 - 2 4 BeimosH
KOH()IMKTHOTO B3aMMOICHCTBHS CHHE
Kelic-
3aJaHud
15 | Jlunamuka KOH(IMKTHOTO | 8 2 2 4 - 2 6 Beimoun
B3aMMO/ICHCTBUS CHHE
Kelic-
3aJaHud
1.6 | Crparerun MOBEAEHUS B|6 - 2 4 - - 6 Otuer
KOH(QIMKTHBIX CUTYaIHSIX o
pe3yibTa
Tam
camoja
THOCTHK
u
2.Buowt Konghnukmoee | 32 6 8 18 |2 2 18 | Tect 2
CAyHCceOHbIX KOJL1eKmueax,
eéedywjue K Hapyuienuio 6
couyuanbHom u JAUYHOCHHOM
cmamyce
2.1 | BHyrpuiIM4HOCTHBIN KOHQuUKT | 10 2 2 6 - - 6




06wy | TpynoemkocTh 3aHATHI (4ac.) Dopmbl
ast 010]0) 0300 TeKymer
TPYA | AynuTopH Aynutop 0
oéMm H. KOHTPOJ
Pazyensl 1 TEMBI JUCIUILTAHBI KOCT | samATHs SaHATHA i 1
110 3AHSTHIM b TeK | mpa | ~p [JIEK | mp | ~p HPOMGZKY
(6cee | . S e TOYHOU
0 aTTecTaIl
yac.) uu
\E ycreBae
2 MOCTH
Cemectp 5 Cemectp 7
2.2 | MexITMYHOCTHBIA KOHQIIUKT 10 2 2 6 2 - 6 Beimosx
CHHE
Kelc-
3aJaHuid

2.3 | I'pynmoBbie KOHPIUKTHI 12 2 4 6 - 2 6 Beimonn

CHHE
Kelic-
3aJaHul

3 Ilpeoynpesncoenue u| 34 6 10 |18 |2 2 36 | Tect 3
ynpagnenue KOHPIAUKMHbIMU
dopmamu e3aumodeiicmeus 6
CIIYHCEOHBIX KONIEKMUBAX

3.1 | Ilpenynpexacaue 8 2 2 4 2 2 10 | Pemicuue
KOH(DJIUKTHBIX  CHUTyallMii B CUTYaIl.
nporecce  MpohecCHOHATBHOM 3aaHui
JeSITeNIbHOCTH

3.2 | JlnarHocTHKa koHpmukTHBIX | 10 2 4 4 - - 10 | BamuTa,
BUJIOB  B3aUMOJICHCTBUSA B nporpam
TPYAOBBIX KOJUIEKTHBAX MBI

AMIUPUY
-TO
W3Yy4eHU
a
KOH(IIUK
TOB,

3.3 | [Iporpammbl, HampaBJieHHBIE Ha | 8 2 2 4 - - 8 3amura
MpenynpexaeHne HapyIIeHUu! u WHIUBU]L
OTKJIOHEHUH B COIMATBHOM H yalbHOT
JTUYHOCTHOM craryce 0
COTPYIHUKOB 3alaHus

3.4 | Tlogxopl K KOHCYJIbTHPOBAHHIO | 8 - 2 6 - - 8 3amuTa
JOJIKHOCTHBIX TIUIL o pedepar
TICUXOJIOTHYECKUM TpobaemMam U OB,
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06wy | TpynoemkocTh 3aHATHI (4ac.) dopmbl
ast 010]0) 0300 TeKymer
TPYA | AynuTopH Aynutop 0
oéMm H. KOHTPOJ
Pazyensl 1 TEMBI JUCIUILTAHBI KOCT | samATHs SaHATHA i 1
110 3AHSTHIM b TeK | mpa | ~p [JIEK | mp | ~p HPOMGZKY
(6cee | . S e TOYHOU
0 _ aTTecTaIl
yac.) 15078
\E ycreBae
< MOCTH
Cemectp 5 Cemectp 7
MOJIepKAHUEM pazoop
OIaronpusTHOTO KOHCYITb
MICUXOJIOTHYECKOTO KJIMMaTa B T.
CITy’)K€OHBIX KOJIIEKTHBAX cilydaeB
S | [IpomexxyrouHasi arrecTanus — HUTOrOB
3a4er bl TECT
3ayer,
Bcero: 108 |18 |30 |60 |8 10 |90
3.2 Conep:kaHue 3aHATHI MO BUAAM y4eOHOM padoThI
Tabmuma 6 — Conepxanue AUCITUTUTHHBI
Ne | HaumenoBanue
/ pasznena, TeMbl ConepxaHue 3aHATHS
n JTUCIUIUTAHBI
Cemectp 5
CoOeparcanue 1eKyuoHHO20 Kypca
1 | 1.Konghauxm xax npeomem usyuenusn Konghauxkmonozuu
1. | 3amarue 1. | BRegenune B TICHXOJIOTHIO KOH(IWMKTA: OOBEKT, MPEAMET, IICIb,
1 | Metononoruyecku | 3a/1a4u, MPUHIIUIIBI, OCHOBHbIC HANPaBIICHUS, OTPACIH HAYKH.
e ocHOBbl U | OCHOBHBIE TeOpeTHYEeCKHEe MOAXOJbl, obecneunBaromue cOop
UCTOpUS JAHHBIX 0 KOH(JIHKTE: CTPYKTYpPHO-(PYHKIIMOHAIbHBIH,
poOIeMbl pOLECCyanbHO-TUHAMUYECKUA, TUTIOJIOTU3aIlUH, IPOTHOCTUYECKUH.
KOHCTPYKTUBHOTO | METO/Ibl U OCHOBHBIE MOHSATHUS TICUXOJIOTUN KOH(DIMKTA.
paspelieHus [Ipennoceuiku GopMUPOBAHUS U CTAHOBIICHUSI HAYKU O KOH(IMKTE:
KOH(IUKTHBIX 9Tambl  Pa3BUTHS, COLMOJOTHS U TICUXOJIOTUS  KOHQIIMKTA,
CUTYyaIuit COBPEMEHHBIE HAIIPABJICHUS U TCHICHIUH.
1. | 3ausTue 2. | llpuzHaku KoHGIMKTa U KOH(QIMKTHOM curyaruu. IlpuunHel
3 | lIpuuunsl U | BOBHUKHOBEHUS! KOH(IUKTOB: OOIIHME M YacTHbIE, OOBEKTUBHBIE U
CTPYKTypa CyOBEKTUBHBIE.
KOH(ITUKTOB U | OyHKIMM U TOCNHEACTBHS KOH(IUKTOB. ['paHMIIBI M CTpPYKTypa
KOH(IUKTHBIX KoH(pIMKTOB. OBNaJieHHe CIMOCOOHOCTHIO PaboTaTh B KOJUICKTHBE,
CUTYyaIuit TOJICPAHTHO BOCIPHUHUMAS collMajbHbIE, KYJIbTYpPHEIE,

KOH(I)GCCI/IOHEU'ILHLIC pasiinuuda, NpeaAynpeKKaarb MU KOHCTPYKTUBHO
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HaunmenoBaunue

n/ paszzena, TeMbl ConepxaHue 3aHATHS
| JUCIUTUTAHBI
pazpematb KOHQIMKTHBIE CUTYallMU B IpoLiecce MpoheccuoHaIbHON
nesitenbHOCTH. CrocoOHOCTh paboTaTh B KOJUIEKTHUBE, TOJIEPAHTHO
BOCIIPHHMMAsi  COLMAIIbHBIC, KYJIbTYpHBIC, KOH(ECCHOHAIbHbIC
pasnuuus, OpeaylnpexJaTb U KOHCTPYKTHMBHO  pa3peliaTh
KOH(QIIMKTHBIE  CHUTyalldM B  Ipolecce  NpodecCHOHATbHOM
JeSITENIbHOCTH
1. | 3ansaTtue 3. | OcobenHocTH  pa3BUTHS, OdTambl ©W  ¢$a3bl  KOHMIUKTHOTO
5 | dunamuka B3aUMOJICMCTBUA B  CIOYy)KEOHBIX  KoJUlekTMBaxX.  OBiajeHue
KOH(IUKTHOTO CIIOCOOHOCTBIO ~ KOHCYJNBTHUPOBAaTh  JIOJDKHOCTHBIX — JIMII IO
B3aUMOJICHCTBUSL | ICUXOJOTMYECKUM MpoOieMaM, CBSI3aHHBIM C  OpraHu3aluen
CIIY’)K€OHOM JeATeIbHOCTH JMYHOTO COCTaBa, (POPMUPOBAHHUEM U
HojAJepKaHueM B CIyKeOHbIX  (y4eOHBIX)  KOJUIEKTHBax
OaronpusTHOrO  ICHUXOJOTMYECKOro  KJIMMara B CHUTYyaluHu
KOH(IUKTHOTO B3auMojencTBusA. CrnocoOHOCTh pa3palaThiBaTh U
pean30BBIBATh MPOTPaMMbl, HAIPaBJICHHbIE Ha TMPEAYNpEKICHHE
HapylIeHUH U OTKJIOHEHMH B COLMAIBHOM M JIMYHOCTHOM CTaTyce,
MICUXUYECKOM Pa3BUTHH COTPYIHUKOB, BOCHHOCTYXAIlUX U HHBIX
JUI, PHUCKOB AaCOLHUAIbHOTO TMOBEACHMS, NPOPECCHOHATBHBIX
pHUCKOB, mpodeccrnoHanbHOU nedopmanuu
1. | 3anarue 4. | Monenu mMoOBEACHHUS JTUYHOCTH B KOH(DJIMKTHOM B3aUMOJCHCTBUU B
6 | Ctpareruun CIY)KEOHBIX  KOJIJICKTHBaX: KOoomepauusi,  COTPYAHUYECTBO,
MOBEACHUS B | KOHKYpEHIIHS, KOMIIPOMHUCC. Crpareruu MOBEACHUS,
KOH(IMKTHBIX CIOCOOCTBYIOLIUE ONTUMHU3ALUU CIYXKEOHON NeATeNbHOCTH. THUIbI
CUTYaIUsIX KOH(MJIMKTHBIX JIMYHOCTEH: J1EMOHCTPATUBHOTO, PUTHAHOTO THIIA,
HEYIPaBJISIEMOTO u CBEPXTOYHOTO TUIIA, JUYHOCTH
«OeckoHpukTHOrO»  TUma. CHocOOHOCT,  KOHCYJIBTHUPOBATH
JOJIKHOCTHBIX JIUI] 110 TICUXOJIOTUYECKUM MpoOIeMaM, CBA3aHHBIM C
OpraHu3anueil  Ciy)keOHOW  JeATeNbHOCTH JIMYHOTO  COCTaBa,
dbopMUpPOBaHHEM U TMOJACP)KAHUEM B CIY)KCOHBIX (y4EOHBIX)
KOJUJIEKTHUBAX OJaronpUsTHOTO MCUXOJOTUYECKOTO KIIMMaTa
2. Buowt kongauxkmoe ¢ cayrncedOHbIX Ko1eKmMueax, eedyujue K HAPYUWIeHUI0 6
COUUAIbLHOM U TUYHOCHOM CHamyce
2. | 3ansartue 5. | Knaccudukamuu koH(mukToB. OCHOBHBIE THIIBI KOH(DIUKTOB, UX
1 | BHYTpUIUYHOCTH | BIUSIHUE HA OCHOBHBIX YYaCTHHUKOB U COLIMATBHOE OKpPY>KEHUE.
bIil KOH(IIUKT OO0mass ~ xapakTepucTHUKa  BHYTPWJIMYHOCTHOTO  KOHQIIMKTA.
TUNBIBHYTPUIMYHOCTHBIX ~ KOH(JIUKTOB,IPUYNHBI,  MOCIEACTBHS,
BIIUSTHUE Ha COLIMATTBHBIN u JTUYHOCTHBIN cTartyc
KOH(MIMKTaHTA. Y CIOBUANPEAYIPEKACHUSIBHYTPHUINIHOCTHBIXKOH (I
UKTOB, UXIIPOSIBJICHNE B MPO(PECCHOHATBHONIEATETLHOCTH
2. | 3anartue 6. | [lonsTue, 0COOEHHOCTH, BU/IBI; coJiep>KaTeTbHBIN u
2 | MeXIMYHOCTHBINA | TICHXOJIOTMYECKUI aCTICKTHI, MIPUYKHBI MEXKJIMYHOCTHBIX
KOH(DIUKT KOH(JIMKTOB, UX MPOSBIEHUS B Mpo(deccCHoHANIbHON NesSTeNbHOCTH,
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Ne HanmenoBanue
n/ paszzena, TeMbl ConepxaHue 3aHATHS
i JMCLUTUTHHEI
BIUSHUE HA COLMAJIbHBIA M JIMYHOCTHBIA CTaTyC Yy4YaCTHUKOB
koHGumKTa. CrocOOHOCTh paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO
BOCIIPHHMMAsi  COLMAIIbHBIC, KYJIbTYpHBIC, KOH(ECCHOHAIbHbIC
pasnuuus, OpeaylnpexJaTb U KOHCTPYKTHMBHO  pa3peliaTh
KOH(QUIMKTHBIE ~ CHTyalldM B  Ipolecce  NpoQecCHOHATBHOMN
JeSITENIbHOCTH
2. | 3anarue 7. | KoHQMUKTBI MEXAy JIUYHOCTBIO M TPYIIOH, MEXIPYNIOBBIE
3 | I'pynmoBsie KOH(IMKTBI:0COOEHHOCTH, BHU/IbI, 0COOEHHOCTH UX (OPMUPOBAHUS U
KOH(ITUKTBI pa3BUTHSI;  OpraHU3alMOHHbIE,  TPYAOBbIE,  MHHOBAIIMOHHbBIE,
HAl[MOHAJbHBIE W [p.; TNPUYMHBI, MEXaHU3Mbl BO3HUKHOBEHMS,
(GopMbl  TIPOSIBIEHMs, BIUSHUE HAa  COCTOSHUE JIMYHOCTH,
npodeccuoHanbHyl0  AeSITenbHOCTh. OBazeHue CrIocOoOHOCTHIO
U3y4aTb [ICUXOJOTUYECKHH  KIMMaT, aHaJIu3upoBaTh  (opMbl
OpraHu3alMi  B3aUMOJCHCTBUS B  CIY)KEOHBIX  KOJIJIEKTHBAX,
MPOBOJUTH pabOTy C LeNbl0 CO3/JaHUS M MOJIACpKaHHS
MICUXOJIOTHYECKOT0  KJIMMaTa, CIOCOOCTBYIOIIET0 ONTHUMU3AIMU
CITYy€OHOU NeITeTbHOCTH.
3. Ilpedynpeincoenue u ynpagieHue KOHGIUKMHbIMU hopmamu 63aumooeiicmeus
6CIIYHCEOHBIX KOIEKMUBAX
3. | 3ansTue 8. | Ilonstue yIpaBJIECHUS KOH(JIMKTOM: MPOTHO3UPOBAHMUE,
1 | IlpenynpexneHue | mpeaynpexaeHue, CTUMYIMPOBAHUE, PErYIUPOBaHHE, U Pa3peIleHue
KOH(QIMKTHBIX KOH(QUIMKTHOTO  B3auMmojeicTBus. JluHaMumka  KOH(QIMKTa H
CUTyalui B | COZIep’KaHHE YNpaBIEHUS HMHU B Ipolecce NpoecCHOHaTbHON
nporecce NESTEeIbHOCTH.
npogpeccuonansHo | [lyth  mpeaynpexaeHuss M HCTOYHHUKHM  IPOTHO3MPOBAHUS
I 1eATeIbHOCTH KOH(QUIMKTOB. DTaIlbl peryaupoBaHusl KOH(YIMKTOB U MPEIIOCHIIKY,
(GopMbl, cr1ocoObI pazpelieHUs KOHQIUKTHBIX CUTYaLUH.
3aBepuieare KoH(pauKTa. I[leperoBopHBI Tporecc Kak Ccroco0
paspeuieHus KOH(IMKTA. DTallbl IEPEroBOPOB U POJIb OCPEIHHUKA B
IIEpPEeroBOpHOM TIpouecce. TexXHOJIoruu crparermii M TakTHK B
neperopopax. Ilpuembl © mpaBwia yIpaBjIeHUS 3SMOLMSIMU B
npolecce paspelieHuss KOHQUIMKTa ¢ LeIbl0  IOJIepP)KaHUs
OJaronpusATHOIO  IICUXOJIOTMYECKOTO  KIUMara B  CIIy)KEOHbIX
KOJIJIEKTHBAX.
3. | 3andarue 9. | JlnarnocTuka KOH(QIMKTOB: II€Jlb, 3KCIIEPUMEHTAJIbHBIE METO/BbI.
2 | dunarHoctuka Hrposslie npoueaypsl B THarHOCTUKE KOH(IUKTOB.
KOH(JIMKTHBIX CrcreMHO-CUTYallnOHHBIN aHalus, MaTeMaTH4ECKOe
BHJIOB MOJIEIMPOBAaHHE B HKCIIEPUMEHTATBHOM U3Y4YE€HUH KOH(IMKTOB.
B3aMMOJIEUCTBUS B | JIMUHOCTHBIE TECTBl M METOABl JWArHOCTUKU KOH(DIUKTHOTO
TPYAOBBIX B3auMojieiictBus.  Kaptel koH(uukTOB. CHOCOOHOCTH H3y4aTh
KOJUIEKTHBAX IICUXOJIOTUYECKUHN KJIMMAaT, aHaJIU3UpOBaTh (OPMBI OpraHU3ALUH

B3aHMMOJICHCTBUS B CJ'Iy)KCGHBIX KOJUUICKTHBAX, MPOBOJIUTH pa60Ty C
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HaunmenoBaunue

n/ paszzena, TeMbl ConepxaHue 3aHATHS

n JUCIUTUTUHBI
LENbI0 CO3JAaHMS M TOJJEP)KaHMUs IICUXOJIOTMYECKOTO KJIMMaTa,
CIIOCOOCTBYIOLIETO ONTUMHU3ALMHU CITY)KEOHOM 1eATeNbHOCTI

3. | 3anarue CrpykTypa nporpaMM, HalpaBiI€HHbIX Ha NPEAYNPEXIECHUE U

3 | 10.ITporpammsr, paspenieHne KOH(MIMKTHOTO B3aWMOJICHCTBHS;, TPEAYNPEKICHNIE
HaIIPaBJICHHbIE HA | PUCKOB AaCOLMAJILHOTO IOBEACHUS, NOJACpKaHUE OJaronpusiTHOrO
MpPEeNYNpEeXICHUE | ICUXOJIOrMYECKOro KiuMaTa B Cly)KeOHOM KoJulekTuBe. OBiajeHue
HapylIeHUH U | CIOCOOHOCTBIO pa3pabaThiBaTh W PEATU30BBIBATH IPOTPAMMEI,
OTKJIOHEHUI B | HaIIPABJICHHBIE Ha IPEAYNPEKICHUE HAapyLIEHWHW W OTKIOHEHHU B
COLIMAJILHOM COLIMAJIbHOM U JIMYHOCTHOM CTaTyce, IICUXHYECKOM pa3BUTUU
JIMYHOCTHOM COTPYJHUKOB,  BOEHHOCIYXAaIlMX W  HWHBIX JIMI, pPUCKOB
cTaryce aCOILIMAIILHOTO MOBE/ICHUS, podeccuoHaTbHBIX PHCKOB,
COTPYIHUKOB npodecCHOHAIBHON JehopMaIii.

CoOdeparcanue npakmuyecKux 3aHsAmutl
1. Kongnukm xak npeomem uzyuenus ncuxonozuu

1. | Tema 1. | Cemunap B popme Kpyrioro crToa.

1 | Metononorudecku | [IpocaymuBanne 10KIaa0B, 0OCYKIEHNE
e ocHOBbI U | - Conuosnorusi KOHQUIMKTA: paBHOBECHas U KOHQIMKTHasE MOJENb
HUCTOpHUS obmecTtBa, KOHGIMKTHBIA QyHknuoHam3M (uaen CreHcepa,
poOIeMBI HMrwopxkreiima, Mapkca, 3ummerns, Kosepa, Jlapennopda, boynnunra).
KOHCTPYKTHUBHOTO | -- TeopeTHKo-UrpoBOo€ HCCieIOBaHUE KOH(IUKTA M B pamMKax
paspelieHus MICUXOJIOTUH OpraHU3aluu.

KOH(JIMKTHBIX CPC: 3anonnenue tabnuibl «Mctopust u3ydeHus: KOHOIUKTOBY:
CUTYyallUi

1. | Tema 2. | Cemunap B popMe Kpyriaoro CTojia:

2 | Teoperuueckue OO6cyxieHne BOMPOCOB:: TCHUXOAHATUTHUYECKUN, ATOJOTHUYECKHIA,
MTOAXO/IbI K | IOBEJCHUECKUN, COIMOMETPUYECKU, TpPaH3aKTHBIM MOIXOJbl B
W3YYEHHUIO U3Yy4YEHUU KOH(DIMKTOB.

KOH(IUKTOB CoBpemeHHbIe MPoOIEMBbl Pa3BUTHS ICUXOJIOTUH KOH(DIUKTA.
BoinonHeHne mMpakTUYEeCKUX 3aJaHUil HAa YTOYHEHHE OCHOBHBIX
HNOHITHUH Kypca (KOH(DIUKT, €ro Mpu3HaKH, CyObEeKThl KOHGIMKTHOTO
B3aMMO/ICICTBUS).
CPC: 1noarotoBUTh KpaTKUH BHJIEO OTPBIBOK, COJIEpKaIlui
KOH(DJIUKT, MIpOaHaIU3UPOBATH MPU3HAKU KOH(MIMKTHOTO
B3aMMO/JICHCTBUS
1. | 3ansatue 3. | [IpakTuueckoe 3anaTue. BoinolHEeHNE MPAKTUYECKUX CUTYaIlMOHHBIX
3 | llpuuunsl U | 3a7a4 Ha OIIPE/ICIICHHE:
CTPYKTypa a) MPUYHH KOH(IUKTOB,
KOH(ITUKTOB U | 0) CTPYKTYPHBIX JIEMEHTOB KOH(IUKTOB.
KOH(DIUKTHBIX CPC: B MuKporpymnmax TMOJIrOTOBUTh CIEHKY KOHQIUKTHOTO
CUTYyaLHI B3aUMOJICHCTBUS, aHAJIU3 €r0 MPUYHH U CTPYKTYPbI
1. | 3austue 4. Bunwl | [Ipaktuueckoe 3anstue: Dopmynsl koHpaukToB (A,B,C), wux
4 |n (dbopMynbl | cocTaBisifolue, mpaBuia  pasperieHus. [loHsTHE W BUIBI
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HaunmenoBaunue

n/ paszzena, TeMbl ConepxaHue 3aHATHS
n JUCIUTUTAHBI
MEXaHHU3MOB KOH(JIMKTOTEHOB. BBIMOIIHEHNE TPAKTUYECKUX 3aJaHHIA.
KOH(IUKTHOTO
B3aUMOJICUCTBUS
1. | 3ansarue 5. | IIpakTueckoe  3aHsATHE. AHaIW3  KOH(DIUKTHBIX  CHUTYallUH,
5 | dunamuka HaNpaBJICHHBIX Ha: BBISBICHHE AMHAMHUKA KOH(IMKTA: 3Tamna, ¢assl,
KOH(IUKTHOTO BO3MOYKHOCTHU ero pazpemienus.CnocoOHOCTb U3y4yaTh
B3aUMOJICUCTBHS) | IICUXOJIOTHUECKUI KJIMMaT, aHAJIU3UPOBaTh (OPMbI OpraHU3aIlUH
B3aMMO/JICHCTBUS B CIIY’KEOHBIX KOJUIEKTHBAX, MPOBOAUTH padoOTy ¢
LEeNbl0 CO3JaHMSI M TOJJIEpPKaHMUsI TICHXOJIOTMYECKOTo KJuMmarTa,
CIIOCOOCTBYIOLIETO ONTUMHU3ALNHU CITY)KEOHOM e TeNbHOCTH
1. | 3ansaTue 6. | IlpakTueckoe 3ansTue. JlMarHocTuka KOHGIMKTHOCTH JIMYHOCTH,
6 | Ctparerun cTparteruii nmoseneHus B KoHukTe (onpocHuk Tomaca).
MOBEACHUSA B | CPC: Hanucanue 3axiro4eHusi, pa3paboTka peKOMEH I,
KOH(MIUKTHBIX
CUTYaIHIX
2.Buobl konaukmoe 6 cayyuceOHbIX KONNEKMUeax, eeoyujue K HAPYUICHUIO 6
COUUAILHOM U TUYHOCIMHOM CHamyce
2. | 3ausatue 7. | IlpakTraeckoe 3aHATHE B GOpME JCIIOBOM U AUIAKTHICCKOM UTP.
1 | BayrpuinunoctH | JlenoBas urpa « BHyTpUIMYHOCTHBIN KOH(IIMKTY, €€ aHaJU3.
bIN u | JInpaktuueckas urpa «OpycTpUpPYIOIIUE CHUTYallMU», HUX POJib B
MEXJIMYHOCTHBIM | KOH(DIUKTHOM B3aUMOJICHCTBUU.
KOH(JIMKTBI CPC: Anaim3 BHYTPWINYHOCTHBIX KOH(MDIUKTHBIX CHTYaIlUH,
CBSA3aHHBIX C BBINOJHEHUEM MpPO(ecCHOHATBLHOM JAeATeIbHOCTH
(BbIMOJIHEHHE — Keic-3amaHuii). WM aHanmM3  MOATOTOBJICHHBIX
CTYICHTAMHPOJIMKOB u3 HUHTEpPHETA, WUTIOCTPUPYIOIIHNX
BHYTPWJIMYHOCTHBICKH(DIUKTHI B CITYKEOHOHN AESITeIbHOCTH. .
2. | 3ansTue 8-9. | CeMHHaApCKO-TIPAKT. 3aHATHUE:
2 | MexnuaHOCTHBIH | OOCYXIeHHE BOIIPOCOB:
KOH(ITUKT. - OCHOBHBIE MPUYNHBI MEKIUYHOCTHBIX KOH(PIUKTOB;
- crneurduka MEKIUYHOCTHBIX KOHGIMKTOB B cdepe Ciyx eOHOH
NeSITeNIbHOCTH;
- Kakue OCOOCHHOCTH JIMYHOCTU KOH(IUKTAHTOB CHOCOOCTBYIOT
OCTPOTE MEXJIMYHOCTHOTO KOH(DIUKTHOTO B3aUMOJICHCTBUS
Pa3zbop wu pemeHue KOHGIMKTHBIX CHUTyalluid B IIpoIecce
npodeccuoHanbHOM e TeNIbHOCTH, pa3pab0TaHHbBIX CTYICHTaAMH.
CPC: nmnoarotoBka KeHc-3aJlaHUd I aHaluM3a TPYHIOBBIX
KOH(MIMKTOB B  CIOYXeOHON  JedaTenbHOCTH (MEXITHUYECKHX,
PENUTUO3HBIX, 3STUYECKUX, BEPTUKAIbHBIX, TOPU30HTAIIBHBIX).
2. | 3anarue  10-13. | OGcyxieHre BOMPOCOB: MPUYMHBI UM cHenuduka TPyMNIOBBIX
3 | I'pynmnossie KOH(QJIMKTOB B CITY>KEOHBIX KOJIJICKTHBAX.
KOH(DITUKTHI Peienue keiic-cuTyanuii o TeMe 3aHsITHSL.

Ananu3 KOHQIUKTHOW cuTyauuu B puibMme O. Psa3anoBa «apax».
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HaunmenoBaunue

n/ paszzena, TeMbl ConepxaHue 3aHATHS
1| JMCLUTUTHHEI
[IpocMoTp M aHanM3 MOATOTOBJIEHHBIX CTYAEHTAMU POJUKOB U3
WHTepHeTa, MILTIOCTPUPYIOIINUX MEXKITHUYECKUE, MEKPEIUTHO3HBIE,.
TpYIIOBBIC KOH(IUKTHI B CILy’K€OHBIX KOJUJIEKTUBAX
(ropu3oHTaNbHBIE, BEPTUKATIBHBIE).
OO6cyx1eHne BOIPOCOB:
- B yem crenmduka STHUYECKUX, PETUTHO3HBIX KOH(IUKTOB., B TOM
YHCIIC B CITY)KEOHBIX KOJIJICKTUBAX
- B uem cnenduka BepTUKaIbHBIX, TOPU30HTAIbHBIX KOH(INKTOB
- Pons CMMU B pa3BUTHH IpyNIOBBIX KOHPIUKTOB.
- cienurKa MEKIIOKOJIEHHBIX KOH(JIUKTOB.
3.IIpedynpescoenue u ynpasnenue KOHGIUKMHbIMU Dopmamu 63aumooeiicmeus 6
CIIYHCEOHBIX KONIEKMUBAX
3. | 3anarue 14. | IlpakTuueckoe 3aHsATHE. Bonpock! aAs paccMOTpeHus:
1 | [penynpexnaenue | 1. [loHATHS MPOTHO3UPOBAHUS, MPERYNPEKIECHUS, YPETYIUPOBAHUS
KOH(MIUKTHBIX KOH(IIUKTOB.
CUTYyaIuit B | 2.IIpaBwmia npeaynpexaeHUs U YIaKUBAHHS KOHQIUKTOB
nporecce 2. IlpumupurenbHble TPOLEAYPHl NpU pa3pelieHud KOHQIUKTOB U
po(ecCHOHAILHO | CHOPOB B OPraHU3AlUU
¥ IeITeNbHOCTH Brimonnenne npaktudeckux 3amaHuii u keiicoB. CPC: mombop
METOJMK  JMAarHOCTUKH  KOH(JIMKTHOTO  B3aUMOJCHCTBHUS B
KOJUJIEKTHBE.
3. | 3amstua  15-16. | [IpakTuyeckue 3aHATHUSA:
2 | JluarHoctuka [IpoekTupoBanue W  3aliMTa  MPOTPamMMbl  JTMATHOCTUKU
KOH(IUKTHBIX KOH(MIMKTHBIX BUI0B B3aMMOJICHCTBUS:
BHJIOB 1) mnpencraBuTeneld TPYAOBOTO KOJUIEKTHBA, Y KOTOPBIX HE
B3aUMO/ICHCTBUS B | CKJIQ/IBIBAIOTCS OTHOIICHUSI C PYKOBOIUTEIIEM;
TPYAOBBIX 2) 2X COTpYIHHUKOB, KOTOPbIE HE pa3roBapuBaloT 0ojee 2X MeCSLIEB;
KOJUIEKTUBAX 3) coTpyIHUKA, KOTOPOTO «TPABSIT» B KOJIJICKTUBE;

4) coTpyAHHMKAa, KOTOPOMY HPUXOJUTCS TEPIETh MPUIUPKU
HaYaJbHUKA;
5) MOIOJOro CHeUUaTncTa, y KOTOPOTO HE CKJIABIBAIOTCS

OTHOLICHMS C KOJUIETAMH;

6) 2X COTPYAHUKOB OJHOTO OTJI€JIa/TIOIPa3/IeJIeHuUs], KOTOPbIE HUKAK
HE MOTYT HalTH OOIIUHN S3BIK;

7) NpeTeHIeHTa Ha BAKAHTHYIO JI0JKHOCTh IICUX0JIOTa OPTraHu3aliiy;
8) mpexacraBuTeneil ciaykeOHOro KOJUIEKTHUBA, KOTOPbIE OTKPBITO
BBIPAYKAIOT HEJOBOJILCTBO CBOUMH KOJUIETAMY;

10) coTpyaHuKH 2X CTPYKTYPHBIX NOAPA3IEICHUN, KOHKYPUPYIOLIUE
MeEX1y COOOM.

CPC: noaroroBka KOHCIIEKTa HAy4YHOM CTaTbH, IOCBALICHHON
9KCIIEPUMEHTATBHOMY H3YYEHHUIO0 KOHQIMKTOB B cdepe Oymymiei
npoeccCHOHATBLHON IeATENFHOCTH (MHANBUYAILHOE 3a/IaHHE)

16




Ne HaunmenoBaunue

n/ paszena, TeMbl ConepxaHue 3aHATHS

i JUCLUILINHBI

3. | 3anarue 17. | IlpakTHueckoe 3aHsATHE:

3 | [Iporpammsr, 3amuTa MHAUBUAYAJIbHBIX 33JaHUN (KOHCIIEKTa HAay4HBIX CTaTei),

HalpaBJICHHbIE Ha | pa3pa0oTka B MOArPYNIAaX [pPOrpaMM  HalpaBJIEHHbIX  Ha
MpEAYNPEKACHAE | IPEAYIPEKICHNE HAPYIICHUH B COLMAIbHOM M JINYHOCTHOM CTaTyCe
HapyleHU! U | B pe3yiabrare KOH(MIMKTHOTO B3aMMOACHCTBHS (Ha OCHOBE
OTKJIOHEHUI B | MIPE/ICTaBICHHBIX UCCIIEI0BAHU)

COLIMAJIBHOM
JIMYHOCTHOM
cTaryce
COTPY/IHUKOB

3. | 3amarue  15-16. | [IpakTHueckoe 3aHATHE:

4 | Tlogxosl K | - aHauM3 KeHC-CUTyallH, KapTpUpOBaHWE KOH(IUKTA B XOJe
KOHCYJIbTUPOBAHHU | KOHCYJIbTAIlHH;

10 JIOJDKHOCTHBIX | - 3ammTa pedepaTos;

TV IO | - TOJIBEJICHUE UTOTOB N3YUCHUS JUCIHILTAHBL.
TICUX0JIOTUICCKIM

npooieMam "

MOJICP)KAHUI0 B

CITyKEOHBIX

KOJUIEKTHBAX

0JIarOTIPUSATHOTO

MICUXOJIOTUIECKOT

0 KITuMara

[IpomexyTouHas aTTecTallus - 3auem

4 Ilopsanok OLlCHUBAHHUA ycneBaeMoCTH
HC(POPMHUPOBAHHOCTHKOMIIETEHIIMIT  oOyuyamomerocss B  TeKylled H
NMPOMEKYTOYHOI aTTeCTaAlUU

JIIsl TIOJIOKUTEIIBHOW OIEHKH TI0 pe3yJIbTaTaM OCBOCHHS JAMCIUILUIMHBI 00YydYaromeMycst
HEO0OXOIMMO BBITIONHUTh BCE YCTAHOBJICHHBIE BHIBI yueOHOU paboThl. OleHKa pe3ylbTaToB
paboTel oOyuaromierocs B 0annax (1o BUIaM) MPUBEACHA B HUKECIEAYIOUIEH TadnuIie.

Tabmuua - Illkama W TOKa3aTenu OICHUBaHHS pPE3yJbTaTOB y4eOHO#H pabOThI
oOyuaronuxcs 1o Bugam B 6aiibHo-peiiTuHrosoii cucteme (bPC)

VYuebHas padora | Cymma | Bumsl v pe3ynbTaThl OreHKa B aTTECTAllNN Bamnet
(BUIIBI) 0amioB yaeOHOI paboTHI (1IKaa ¥ IOKa3aTeNny OICHUBAHU)
Texywas yueonas paboma O@0O
oDO 80 Jlexnronnele 3aHsaTusa |1 0aa mocerieHre 1 TEKIMOHHOIO 3aHITHS 1-16
Tekymas yuebnas | (100% |(9 3amsTHIA)
pabora B cemectpe| /6amIOB |[Ipaxruueckue 2 6au1 - mocelenye | NpakTHYECKOro 3aHATUs 1 32-48
(HOCCH.IUBHI/IE HPUBCACH 3apgrus (18 3aHsTHS). [BEIONHEHHE PaboTHI Ha 51-65%
3aHATHH ITO HOH 3 6as1a — nocenieHue 1 3aHATHS U
PacIHCaHHIO 1 IIKAThi) CYILIECTBEHHBIN BKJIAJ HA 3aHATHU B paboTy BCer

BBITIOJTHCHUC

I'pynribl, CAaMOCTOATCIIbBHOCTD W BBITTIOJTHCHHUC
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3aJaHui) pabors! Ha 85,1-100%

HWrorossrii Tect 18 6am0B (51 - 65% TpPaBUILHBIX OTBETOB) 18-36
22 6anaa (66 - 84% npaBUIBHBIX OTBETOB)
36 6as1oB (85 - 100% npaBHIBHBIX OTBETOB)

HToro mo Tekymeii pabore B cemecTpe 51 -100

Texywian yueonasn paboma 0O3P0O

03®0 Texymas (80 Koncnektsl Tem: 5 2 panna - packpbiTue TeMbl Ha 51-65% 8-16
yuebHas pabora B [(100% /  |TembI (pykonucHbie). |3 6a/1a packphITHE TeMbI Ha 66 - 85%

cemecTpe 0aymioB 4 6annapackpeitie Tembl Ha 86 - 100%

(BBINIOTIHEHHTE npuBefeH |[IpakTudeckue 4 6anJ10B - MocenieHne 1 mpakTUYecKoro 24-48
CaMOCTOSATENBHBIX |HOH 3aHATUA (7 3aHATUI). |3aHATHA U BBIIONHEHHE PaboThI Ha 51-65%

KOHCITIEKTOB, IIKaJIbI) 8 6annoB — nocemenue 1 3aHATHS U

TecTa) CYILIECTBEHHBIH BKJIA]] HA 3aHSATHU B padOTy

TPYIIIbI, CAMOCTOSTEIBHOCTD U BBITIOJHEHUE
pabotel Ha 66 -100%

HroroBerii Tect 19 6asutoB (51 - 65% npaBUIBHBIX OTBETOB) 19-36
28 dasioB (66 - 85% nmpaBUIBHBIX OTBETOB)
36 6as1oB (86 - 100% mpaBHIBLHBIX OTBETOB)

HToro mo Tekymieii pagore B ceMecTpe 51-100

Ilpomesicymounas ammecmauus
ITpomexyrounas |20 Bompoc 10 6an110B (IOPOTrOBOE 3HAUCHUE) 10-20
aTTecTanus (100% 20 6a110B (MaKCHMAJIbHOE 3HAYEHHE)
(3auer) /6annoB  |Pemienue npaktuko- |10 6a/10B (OPOroBOE 3HAYEHHUE) 10-20

NPUBEACH |OPUEHTHPOBAHHOTO 20 6an10B (MakcHMaNIbHOE 3HAUCHUE)

HOM 3aJIaHUs

IIIKAJIBI)

M TOro mo mpomMe:KyTo4Hoii arrectamuu (3a4er) 20-40

CymmapHasi oneHka no gucuumiuie: CymMmMa 6aJuioB TeKynied ¥ MPOMEXKYTOUHOM aTTeCTalluu 51 -100 6.

B mpomexyToyHOW arTecTaliud OIIEHKAa BBICTABISAETCS B BeAoMocTh B 100-0amtbHOU
IIKaJie ¥ B OYKBEHHOM SKBHUBAJICHTE (CM. HIKCCIICIYIONIYIO TaOIHITy)
Tab6muia — CootHecenue 100-6ammpHOM mKaIbl 1 OYKBEHHOTO SKBHBAJICHTA OIICHKH

YpoBHU OCBOEHUS Ox3amen 3auem
Cymma HabpaHHbIX - -
108 JCITUTUTAHBI | Oyenxa Byxeennwiii oxeusanenm Byreennwiii
KOMITETCHITU I IKBUBATIEH
86 - 100 [TponBUHYTHIN 5 OTJINYHO
66 - 85 [ToBhIIICHHBII 4 XOPOIIIO 3auTeHo
51-65 IToporossiii 3 YJIOBIICTBOPUTEITHHO
0-50 IlepBoIit 2 HEY/IOBJICTBOPUTEIHLHO He 3aureno

5.MaTtepua/JibHO-TeXHHYECKOE, MPOrpaMMHOe M Y4eOHO-MeTOAHYecKoe
odecrneyeHye TUCIUILTHHBI

5.1 YueOnas auteparypa

OcHoBHas1 yueOHas1 IuTEpaTypa

1. JleonoB, H.W. Ilcuxomoruss KOHQUIMKTA: METOAbl HU3YyYCHHs KOH(DIUKTOB H
KOH(IMKTHOTO MoBesieHus : yueOHuk it By3oB / H. U. JleoHoB. — 3-e u3n., nepepal. u gom. —
Mocksa : FOpaiit, 2020. — 264 c¢. — (Beiciiee o6pazoBanue). — ISBN 978-5-534-12570-2. —
URL: https://urait.ru/bcode/447817 (mata oOpamienus: 26.02.2020). — TekcT: 3eKTPOHHBIH.

2. KamamoB, M. M. Ilcuxonorust KoH(}IMKTA : Y4eOHHMK M TPAKTHKYM JUisi BY30B /
M. M. KamanoB. — 2-e u3f., ucmp. u jgon. — Mocksa : FOpaiit, 2020. — 206 c. — (Beicuiee
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obpazoBanue). — ISBN 978-5-534-07133-7. — URL: https://urait.ru/bcode/452359 (nara
obpamenus: 26.02.2020). — TekcT: 37MEKTPOHHBIN.

JonotHUTe/ILHASI y4eOHAasl JIUTepaTypa

1. Kamenckas, B. I'. Tlcuxomnorus kondmukra. [lcuxomoruyeckas 3aniuTa 1 MOTHUBAITUN
B CTPYKTYype KOH(DIHKTa : yueOHoe nocobue aist By3oB / B. I'. Kamenckas. — 2-e u3z., nepepad.
u jgorn. — Mocksa : FOpaiit, 2020. — 150 c. — (Bsicmee o6pa3zoBanue). — ISBN 978-5-534-
05670-9. — URL: https://urait.ru/bcode/454772(nata obpamenus: 26.02.2020). — Tekct:
JJIEKTPOHHBIH.

2. lsetkos, B.JI. Ilcuxomorust koHduukra. OT TEOpHH K MPaKTHKE: y4ed.nmocooue s

CTYICHTOB BY30B, oOydarommxcsi o crenuaibHoctu «tOpucnpynennus» / B.JI. L[[BeTkoB. —
MockBa : IOHUTHU-IHAHA,2017. - 183 c¢. - ISBN 978-5-238-02360-1. - URL:
https://znanium.com/catalog/product/1028645

(mara o6pamenus: 26.02.2020). — TekcT: IMEKTPOHHBIH.

3. Xacan, b. . KoncTpykTuBHas TCHXOJOTHS KOH(IUKTA : ydeOHOe mocodue s
By30B/ b. W. Xacan.— 2-e wm3m., crep. — Mocksa :FOpaiit, 2020. — 204 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-06474-2. — URL: https://urait.ru/bcode/453554 (nara
obparmenus: 26.02.2020). — TekcT: 3MeKTPOHHBIMN.

5.2 MaTtepuajibHO-TeXHUYECKOE U MPOrpaMMHoOe o0ecriedeHune TUCUMIINHbI

305 Yyebnas aymutopus (MynbTUMeANITHAS) A1 ipoBeacHus: | 654027, KemepoBckas o6macTs

- 3aHSATHH JICKITMOHHOTO THIIA; - Kys6acc, r. HoBoky3Herlk,
- 3aHATUH CEMHHAPCKOTO (MPAaKTHYECKOTO) THTIA, np-kt [Tnonepckuii, a.13, mom.
- TPYNIOBBIX U UHIUBUAYAIbHBIX KOHCYIbTAIHI; 2

- TEKyIIeTr0 KOHTPOJIS ¥ POMEKYTOYHOH aTTeCTaIlNH.
Crnennanu3upoBaHHas (yueOHas) MeOemb: T0CKa MapKEpPHO-
MeJoBasi, Kadeapa, CTOJIbI, CTYIIbSI.

OO0opynoBaHue: cmayuoHapHoe - KOMITBIOTEP MPEToaBaTels,
MPOEKTOP, IKPaH, KOJIOHKH; neperocroe - \Web-kamepa.
Hcnoas3yemoe mporpammuoe odecneucare: MSWindows
(MicrosoftlmaginePremium 3 year 1o cy0auiieH3HOHHOMY
noroBopy Ne 1212/KMP ot 12.12.2018 r. go 12.12.2021 r.),
LibreOffice (cBo6oano pactpocrpansiemoe I10),
antuupycHoe I10 ESET EndpointSecurity, nunensust NeEAV -
0267348511 nmo 30.12.2022 r.;MozillaFirefox (cBo60omHO
pacnpoctpansemoe [10), GoogleChrome (cBo6o1HO
pactpoctpansiemoe [10), Opera (cBOOOJHO pactpocTpaHsieMoe
I10), FoxitReader (cBo6oaHO pactpoctpansemoe 110),
WinDjView (cBo6oano pacmpoctpansemoe [10),
Sunexc.bpaysep (oTeuecTBeHHOE CBOOOIHO
pacrpoctpansiemoe I10).

WutepHer ¢ obecniedenuem nocryna B SUOC.
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5.3 CoBpemenHble npogeccuoHAIbLHbIE 0a3bl JaHHBIX U UH(POPMALMOHHbIE

CIIPAaBOYHBIC CHUCTEMBI

epeyens CIIBJA u UCC no nucumnmiinHe

Bubaunoreunas cucrema EXLibris — nuzbpannbie myOnukanuu no mcuXoJIOTHH: CTaThH,
IJIaBbl U3 KHUT, Y4eOHUKOB, XPECTOMATHHM W METOJIMYEcKas JuTeparypa. Pexum noctyna
http://www.psychology-online.net/310/

basza npodeccuoHAaNBHBIX AaHHBIX «Mup ncuxoaorunm» —Pexum pocryna:
http://psychology.net.ru/

Enunoe oxHO goctyma k o0pa3oBaTejibHbIM pecypcaM — CBOOOJHBIM JOCTyH K

MHTErpaIbHOMY KaTaJloTy 00pa30BaTeIbHBIX HHTEPHET-PECYPCOB U K AJICKTPOHHOU OMONIMOTEKE
y4eOHO-METOAMYECKUX MaTepuasoB i oOwmero u mnpodecCHOHaIbHOIO 00pa3oBaHuUs
(ITcuxonorus). Pexxum pocryna: http://window.edu.ru/catalog/?p_rubr=2.2.77.2

Hayunas 1ekTpoHHasi 6udamoreka - www.elibrary.ruba3za nanusix crareit u3 oonactu

MICHXOJIOTHH.

Soc.Lib.ru. — wmarepwanbl MO CONHMOJNOTHH, TICHXOJOTHM U ympasienuto. Cair
NpeIHa3HAueH MCKIIOYUTEIBHO ISl HAYYHO-HMCCIIEIOBATELCKUX Ilejied, WH()OpMUpOBaHUS
0OIIECTBEHHOCTH O HAYYHBIX pa3paboTKax CIEIUATHCTOB M IPOIPECCHBHOTO PA3BUTHI MHPOBOM
ryMaHUTapHOH Hayku. Pexxum mocrtyna http://soc.lib.ru/

6.Unble cBeieHNs U (MJIM) MaTePHAIbI

6.1 IlpumMepHbIe TeMbl MMCbMEHHBIX Y4eOHBIX PadoT

Tembl pedepatoB

1. Ucropwust mpob6ieMbl KOHDIUKTA B chepe cykeOHOU AeITENHHOCTH.

2. Kongaukt kak heHoMeH MpoPeCCHOHATBHOTO U COITMATBLHOTO B3aMMOICHCTBHSL.

3. Bumel conuanbHbBIX KOH(DIMKTOB B CIIy)KEOHOW NEATCITBHOCTH, NPUYUHBI HX
BO3HUKHOBCHUSI.

4. TlpuuuHBI, WCTOYHUKHA U CIIOCOOBI pPa3pEIICHUS CYNPYKECKUX KOH(QIIUKTOB,
BO3MOJKHOCTh MX BJIMSIHUS Ha TIPO(ECCUOHATIBHYIO ICATEILHOCTD.

5. OMonuu B KOH(MIMKTE U CIIOCOOBI HX CaMOPETyJISIUH.

6. Brnactp u Manumynsinuu B KoHQuukTe. CiocoOHOCTh KOHCYJIBTUPOBATH JIOJKHOCTHBIX
JIMII TI0 TICUXOJIOTUYECKUM Tpo0ieMaM, CBS3aHHBIM C OpraHHM3anueil ciy)KeOHOU JesTeIbHOCTH
JMYHOTO COCTaBa, (POPMUPOBAHHEM W TOJICPKAHUEM B CIY)KEOHBIX (y4eOHBIX) KOJUICKTHBAX
OJaroNpUATHOTO MICUXOJIOTHYECKOTO KIIMMaTa

7. Hacunue B KOH(IMKTaX, €ro MPUPOJa U MOCIIEICTBHUS.

8. CriocoOBbI peryJsiuu JeI0BbIX KOH(GIUKTOB B OpraHU3aluu

9. HeraTuBHbBIE M IO3UTUBHBIC TIOCIICCTBHS JCTOBBIX KOH(JIMKTOB B OpPraHU3aIllH.

10. MeXIoKoJeHHbIe KOH(IUKTHI, crielupuka U mpodieMa yrpaBiIeHUs UMH B cdepe
npoheccuoHaIbHON 1EATEILHOCTH.

11. MeXIU4YHOCTHBICE KOH(IUKTBI B CIY)KCOHOW JEATENbHOCTH, MOIXOJbl K WX
paszpemiennto. CrocoOHOCTh pa3padaThiBaTh M PEAIM30BBIBATH MPOTPAMMBbI, HAIPABJICHHBIC Ha
NpeAYNpeXKICHHEe HApYIICHHH W OTKIOHEHHH B COLMAIGHOM U JIMYHOCTHOM CTaTyce,
MICUXUYECKOM Pa3BUTHU COTPYTHHKOB, BOCHHOCTY)KAIIMX W HMHBIX JIMI, PUCKOB acOIHAILHOTO
MOBEJICHUs, TPO(PECCHOHATIBHBIX PUCKOB, NMPO(HEeCCHOHAIBHON 1ehopMaIiu
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12. Ctunb pyKOBOJCTBA ¥ KOH(PIUKTHOE B3aUMOJICHCTBHE.

13. JIoMUHAHTHOCTH U crienuprKa KOH(IUKTOB.

14. MoOOHHT KaK OpraHU3aIMOHHBIA KOH(IUKT, CHOCOOBI €ro pa3perieHus.

15. lcToku KOH(MIUKTHOCTH MOJIOABIX CIIEUATNCTOB.

16. ®opmBbI IPOSIBIEHUS U CLIOCOOBI pa3pelIeHus] BHYTPHIMYHOCTHBIX KOH(IIUKTOB.

17. Tunsl KOHMIUKTHBIX JTUYHOCTEH M CIIOCOOBI OECKOH(MIMKTHOTO B3aMMOJCHCTBHS C
HUMU.

18. HamuoHanbHBIH XapakTep U TPYJHOCTH B3aMMOJCHCTBUS, MPUBOAALIUE K
KOH(QIIHKTY.

19. Bumel W OCOOCHHOCTHM TOJIMTHYECKAX KOH(MIMKTOB. VCTOKM COBpPEeMEHHBIX
MOJIMTUYECKUX KOH(IMKTOB, UX BIMSHUE HA KIMMAT B OpraHU3aliu.

20. IMomnepxaHue COTpPyAHHYECTBA KaK YHHMBEpPCAIbHBIA CHOCOO MNpeaoTBpalleHUs
KOH(IUKTOB.

21. U3yueHnue koH()IMKTOB B OTEUECTBEHHOW Hayke. HampaBieHue KOHCTpyKTUBHU3MA B
ncuxoiorud  KoHaukra.CriocoGHOCTh paboTaTh B KOJIJIEKTUBE, TOJIEPAHTHO BOCHpPHUHUMAs
COLIMAJNIbHBIE, KYJIbTYpHbIE, KOHPECCUOHAIbHbIE PA3INYMS, NPEIYNpeKIaTh U KOHCTPYKTUBHO
pazpeniath KOH(GIUKTHBIE CUTYaIlH B Mpoliecce MpodeccnoHanbHOM e TeIbHOCTH

22. B3anuMOCBS3b IPYNIIOBBIX HHTEPECOB C BOSHUKHOBEHUEM U Pa3BUTHEM KOH(IMKTOB.

23. BausiHue KOH(IIMKTOB Ha HPABCTBEHHBIM U COIMAILHO-TICUXOJIOTUYECKUN KIUMAT B
KOJUIEKTHBE.

24. CouuanbHO-TPYAOBbIE KOH(MIUKTBI: (OpMBI TMPOSIBICHUS, MNPEAYIPEKICHUE,
YpEeryJIupoBaHHue.

25. TakTuka paszpenieHus: KOH(IUKTa

26. ITonoBo3pactHas cruernuprka KOHPIUKTA.

27. KoHpnHUKTHAsS KOMIIETEHTHOCTD: €€ TUAarHOCTHKa, pa3BUTHE

28. IIpenynpexacHue 1 pa3peiieHne BHYTPHIMYHOTCTHBIX KOH(IUKTOB.

29. MexrpynmnoBbie KOHMIUKTHI B CITYyKEOHOM KOJIJICKTHUBE.

30. CoBpeMeHHBIE TIOIXO0/IbI B UCCIIEA0BATEIBCKOM MPAKTHUKE KOH(IUKTOB.

Tema pecdeparta BbIOMpaeTcs U yTBEp)KAAETCs Yy NpernojaBaTess B Hadale CeMecTpa, B
rpyImme TeMbl peepaToB HE 0JKHBI TOBTOPATHCA. Bo3MOXKHA H3MEHEHHE UM YTOUHEHUE TEMBI
c corjacus npenozgasarensd. PedepaT 3amumaerca i1ubo B TedeHue cemectpa (IpU M3Y4EHUU
COOTBETCTBYIOLIIEH TeMbl), MO0 B KOHIE ceMecTpa Ha HUTOroBoM 3aHATUM. OdopmieHue
pedepara oOCYIIECTBIIAETCS B COOTBETCTBMM C TpeOOBaHMSIMU K NHCbMEHHBIM paboTam
cTyzeHTOB. IIpu OTCYTCTBUM CCBUIOK Ha MCIIOJIb3yeMble HCTOYHHUKH pedepar He JOIMycKaeTcs K
3aluUTe.

TpeGoBanus K HHANBUAYAIBLHOMY 32JaHHUIO 110 TeMe

«JluarHocTUKa W aHaJu3 KOH(JIMKTHBIX BH/JIOB B3ammojaeicTBusi B cdepe
npogeccnoHAIBHOI eI TeTbHOCTID)

IIporpamma IMarHoCTHYECKOro 00C/Ie10BAHUSA

CoctaBbTe M KpaTKO IMpEACTaBbTE MPOTrpamMMy ICHUXOJIOTHYECKOro obcienoBaHus (10
BBIOODY):

1)mpeacTaBuTeneil TpyJOBOrO KOJUICKTHBA, Y KOTOPBIX HE CKIJIA/IBIBAIOTCS OTHOLICHHS C
PYKOBOJIUTENIEM;

2) 2X COTpYIHHKOB, KOTOPBIE HE Pa3roBapHBAIOT 0ojiee 2X MECALEB;

3) coTpyAHUKa, KOTOPOTO «TPABSAT» B KOJUICKTUBE;
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4) coTpyAHUKA, KOTOPOMY MIPUXOIUTCS TEPIIETh MPUIMPKHA HAYaIbHHKA;
5) MOJIOAOTO CIIEUATTUCTA, Y KOTOPOTO HE CKJIAJBIBAIOTCS] OTHOIICHUS C KOJJIETaMH;
6) 2X COTPYAHHKOB OJIHOTO OT/IENA/TIOAPA3/ICIICHUs, KOTOPbIe HUKAK HE MOTYT HAWTH
OOIIHi1 A3BIK;
7) IpeTeHIeHTa Ha BAKAHTHYIO JIOJDKHOCTH TICUXO0JIOTA OPTaHU3allHH;
8) mpencraBuTenel  CiIy)KEOHOTO  KOJUIEKTHBA, KOTOPbIE OTKPBITO  BBIPAXKArOT
HE/IOBOJILCTBO CBOMMH KOJUICTaMU;
9) ciyxkamux 0oJiee CTapIIero MOKOJICHHS U MOJIOJIBIX COTPYTHHUKOBY
10) coTpyaHHMKH 2X CTPYKTYPHBIX MOJPa3AEICHHUMN, KOHKYPUPYIOLIKE MEX 1y cO00i
IIporpaMmMma 10.1:KHA COOTBETCTBOBATH CJIe1yIOLIEl CTPYKTYpe H COIePKAThH:
Hassanue nporpaMmel
AKTyanbHOCTH, TEOPETHYECKHE OCHOBAHMUS, OCHOBHBIE TTOHSTHUS
Anpecat (Ha KOM peau3yeTcsi)
Ilens, 3agaun
YcnoBus peanuzanuu
MeToabl IMarHOCTUYECKOTO 00CIIeIOBaHHS
[lepedyeHp OIOKOB METOWK, HA3BaHWE METOJIHK, C YKa3aHUEM aBTOpa, HCTOUYHUKA

No ok~ wdpE

(MOHO 0(OPMUTH B BUJE TAOJHULIBI).
[Iporpamma odgopmiisieTcss B COOTBETCTBHM C TpeOOBaHUSMH K  O(OPMIIEHHUIO
MMUCbMEHHBIX pabOT CTYAEHTOB.

TpeOoBaHMS K COCTABJICHUIO KOHCIIEKTA HAYYHOM CTATHH

KoHcrnekt Hay4HON cTaThU JOKEH OBITh MOCBSIIEH AKCHEPUMEHTATbHOMY H3YYEHHIO
KOHQHMKTOB B cdepe Oyaymed mnpodeccuoHanpHoil pAesTenpHOCcTH. [lo  Marepuanam
MPOYUTAHHOW CTaThbH, OIMYOJIMKOBAHHOW B TICHXOJOTHMYECKOM JKypHajie H COJIeprKamen
OTHCAaHNE AIMIIUPUUYECKOTO HCCIEA0BaHNUs, BOCCO3IaTh IPOrpaMmy, KOTOpasi JIeTJia B €r0 OCHOBY.
J11s 5TOTO OTBETUTH HAa BOIIPOCHI:

1) Kakyro npo6nemy pemaroT aBTOpbI ¢ TOMOIIBIO JAHHOTO MCCIEI0BaHUsA?

2) B 4yem ee HOBHU3HA U aKTyaJIbHOCTH?

3) KakoBsI 11e11b 1 3a/1a4u uccae10BaHus?

4) Kakoro pona koHGIUKT U3ydaeTcs UCCIeI0BATEISIMHU?

5) YTto sBAsE€TCS MPEAMETOM U3ydeHHUs ?

6) Kakue MeTopl 1 METOAMKHU UCTIOIB3YIOTCS ISl €70 UCCIeI0BaHuUs?

7) OnpenenuTy KIOYEBbIE NOHATUA MCCIEIOBAaHUSA JaTh HUX OIpEAeNCHue,

TEOPETUYECKYIO HHTEPIPETAIHIO.

8) Yka3arb aBTOpPOB CTaThH, Ha3BaHHUE, UCTOYHUK.

[Iporpamma odopmisieTcss B COOTBETCTBHM C TpeOOBaHUSMH K  O(OPMIICHHUIO
MMCbMEHHBIX pabOT CTYACHTOB.

TecThl TEKyIIEro KOHTPOJIS

Tect 1 no pazneny «KoHQIMKT Kak npeaMeT U3y4eHHs ICHXOJIOTHI»

1. MexnucuumianHapHas 00JacTh HAy4HOTO HCCIEIOBaHUS KOH(IMKTOB Pa3IMYHOIO
YPOBHS Ha3bIBAETCs

a) KOH(IIUKTOJIOTHEH B) unocodueit koHpIUKTA
0) COIMaNBHOM MCUXOJIOTHEH T') COIIMOJIOTHEH

2. K cyOobekTaM KOH(IUKTa OTHOCSATCS:

a) OTJIeJIbHBIE JTUYHOCTH; B) IPYIIIIBI JIIO/EH;
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0) MHIIUICHTEHI; ') OpraHnu3aiuu

3. YuacTHHKAa KOH(IIMKTHOW CUTyallMH, UMEIOIIETO YOeXKIEHHUsS, apryMEHThI, KOTOpbIE
IPOTHUBOIIOJIOKHBI, OTIINYHBI OT BAIIMX, HA3BIBAIOT ....oveuenenenenenenennnnn,

4. ABTOp OZHO¥ M3 MEPBHIX paboT 1o Teopur KOHMIUKTa «CONNOJIOTHS KOH(DIMKTa
a) JI. Kozep B) P. Hapernopd
0) I'. 3ummens r) K. Bynnuur

5. Teopust «<KOHMIMKTHON MOIEIH 0OIIECTBA» MPHUHAIIICKHUT:

a) K. Mapkcy B) P. lapennopdy
6) B.U. Jlenuny r) T. [Tapconcy

6. [To muenuro K. Mapkca, penieHre KOHQIUKTOB COJIEPIKUTCS:
a) B IPUMUPEHUU CTOPOH

0) B 00bEJMHEHUH TPOTUBOOOPCTBYIOIIUX CTOPOH

B) B COIUATILHOM PEBOJIOIUH

T') B IPOSIBIICHUU «MHCTUHKTA JIFOOBI

7. [IpenmMeToM KOH(IIUKTOIOTHH SBIISIOTCS:

a) KOH(IUKTHI;

0) 3aKOHOMEPHOCTH M MEXaHHM3Mbl BOSHHUKHOBEHHS! KOH(JIMKTOB, a TaKKe€ MPUHIUIBI U
TEXHOJIOTUH YIPaBICHUS UMU;

B) JItOOBIE CTOJKHOBCHHSI;

T') 3aKOHBI MPOTUBOOOPCTBA CYOBEKTOB COIMAILHOTO B3aUMOICHCTBHSL.

8. HeoOxomuMbIM ¥ JIOCTATOYHBIMYCIOBHEM BO3HUKHOBEHHS KOH(MIUKTA MEXKIY
CyOBEKTaMH COITMAIBHOTO B3aUMOJICHCTBUS SIBJISIOTCS

a) HaJW4YUE y HUX MPOTHBOMOJOXHBIX CYKIECHWH WM MOTHUBOB M KEIaHHE XOTs ObI
OJIHOTO U3 HUX OJIEpKaTh M0OETy Hall APYTUM;

0) HAIMYKE Y HUX MPOTUBOIIOJIOKHO HAIPABJICHHBIX MOTHBOB WJIM CYXKIICHUM, a TaKKe
COCTOSIHHE MPOTUBOOOPCTBA MEXKIY HUMU,

B) HAJIMYME Y HUX MPOTHUBOIMOJIOKHO HAMPaBIECHHBIX MOTUBOB M OTKPBITHIEC 3asBICHUS O
CBOUX TpeOOBaHUSX;

I) HaJIW4ue TMPOTUBOIOJOXKHBIX HWHTEPECOB Yy KaXJOro U3 HUX U OTCYTCTBHUE
BO3MOJKHOCTEH I10 MX peasi3alIiy.

9. KonnukrHas cuTyarus — 31o:

a) 9Tan pa3BUTHUA KOH(IINKTA;

0) npu4yrHa KOH(DIUKTA;

B) IpollecC NPOTUBOOOPCTBA MEXAYy CYOBEKTaMH COLMAIBHOIO B3aWMOJICHCTBUS,
HaNpaBJICHHBIA Ha BBIICHEHNE OTHOLICHUH;

I') HaKOIHUBIIME MPOTUBOPEUMS, CBSI3aHHBIE C JIEATENIBHOCTBIO CYOBEKTOB COIMAIBHOTO
B3aMMO/ICHCTBHS, KOTOPbIE CO3/1AI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXTY HUMU;

1) CIydaiiHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIIMATIBLHOTO B3aUMOICHCTBUS.
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10. B kadyecTBe YHHBEpPCAILHOTONPU3HAKA KOH()IMKTA BBIIEIISIOT:
a) OUTIOJIIPHOCTH B) aKTUBHOCTH
0) aIanTHUBHOCTH I') CHTyaTUBHOCTb.

11. Tomuox i peanu3aiy KOH(PINKTA:
a) MHIUCHT; B) cCOpa;
0) HaIPSKEHHOCTD; I') HEZIOBOJIbCTBO.

12. ITpuunHa KOHQIUKTA — ITO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLIMATIBLHOTO B3aUMOICHCTBUS;

0) TO U3-3a 4Ero BO3HUKAET KOH(IIUKT;

B) SBJEHHUS, COOBITUSA, (PAKTBI, CUTYyallMH, KOTOpPbIE MpPEIIIECTBYIOT KOHQUIUKTY U B
OTIPE/ICNIEHHBIX YCIOBUAX JESATENBHOCTH CYOBEKTOB COLMAIBHOTO B3aMMOJIEHCTBUS BBI3BIBAIOT
ero.

13.KoH(pmuKTOTeHBI — 3TO:

a) cioBa, necTBus (Uiu 0e3/1eHCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOHQIHUKTY;
0) mposiBiieHUsI KOHIIHUKTA,

B) IPUYMHBI KOH(IIUKTA, 00YCIOBIEHHBIE COIIMATBHBIM CTATYCOM JIMYHOCTH;

T') COCTOSIHUS JIMYHOCTH, KOTOPHIE HACTYIAIOT TIOCIIE Pa3pelIeHus] KOH(IHUKTA.

14. Pa3HbIii MOaX0 K MOHUMaHUIO KOHQIHMKTA (KOH(IUKT - pe3yabTaT HEMPaBUILHOTO
00I11eCTBEHHOTO YCTPOMUCTBA WJIM KOH(JIMKT - pe3yIbTaT IPHUPOIBI YEIIOBEKA) ObLT 3aJI0KEH:

a) B aHTUYHOU prstocodu; B) B anoxy [IpocBemenus;

0) B cCpelHUE BEKa, ') BO BTOpyto 1ot 19 B.- Hau.20 B.

15. HcTtopus oTedecTBEHHON KOH(IMKTOJIOTUH HACUUTHIBACT:
a) 4 nmepuoa; 0) 3 mepuona; B) 5 MEpUOIOB; r) 2 mepuoja.

Tect 2 mo paszgeny «Buabl KOHPJIUKTOB B CIY:KeOHBIX KOJLUIEKTHBAX, BeAyllHe K
HAPYUIEHUIO B CONMAJIBHOM U JIMYHOCTHOM CTaTyce »

1. Tpemvsa cmopona 6 Konghrukme, yuacmeywouias 6 KOHCIHPYKMUBGHOM 00CYIHCOeHUU
npooiemMbl, 6 X00e¢ KOMOPO20OKOHUAMEIbHOEe peuleHue OCMAemcsa 3d YUacMHUKAMU
Konghnukma, Hazvleaemcs:

a) OIIOHEHT; B) CYOBEKT KOH(PIUKTA;

0) MOCPETHHUK; T') MPOTHUBHUK.

2. Ykasrcumeocnoenvie 6uovt KOn@aukmos, eciu 3a 0CHOGY 63AmMbl UX NOCIEOCH UA:
a) MEeXJIMYHOCTHBIE, BHYTPWINYHOCTHBIE;  B) BEpTHKAJIbHbIE, TOPU3OHTAJIbHBIE;
0) MEXTpYyIIOBBIE; BHYTPUTPYIIIOBBIE; I') KOHCTPYKTHBHBIE U IECTPYKTHBHBIE.

3. Kakoit mun Kongaukma naubonee pacnpocmpanen:

a) MEeXKJIMYHOCTHBIH; B) MEX/y JTUYHOCTBIO U TPYITIOi
0) BHYTPUJIMYHOCTHBIN; T') MEKXTPYIIOBOM.
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4. ITo3umuenvie hynKyuu Konghaukma smo:

a) QYHKIUS pa3psIKK CIOKUBIIEHCS COIMATBHON HAMIPSHKCHHOCTH ;
0) necrabunusupyromas GpyHKIHs;

B) KOMMYHUKAaTUBHO-UH(OPMAIMOHHAS (DYHKIIUS;

) QyHKIMS U3MEHEHHsI OTHOILICHHUH BIACTH.

5. Cywmyecmeyem maxoii mun KoHhaukmoe na gpupme Kak:
a) BEpTUKAJIbHBIC; B) CMEIIaHHBIE;
0) TOPU3OHTAJILHBIE; ') BCE BAPUAHTHI BEPHBI.

6. IIpeomemom Konarukma ne mozym ovims:
a) pecypchl; B) DKOHOMHUYECKHE TOTPEOHOCTH;
0) cTarychl; T') BJIaCTHBIE TTOJTHOMOYHSI.

7. Tpyooevie KonauKkmopl N0 OMHOWEHUAM CIAMYCA YUACHHUKOE MO2YH ObImb:
a) BEpTUKAJIbHbIE; B) BBICIIUE;
0) nepapxuyecKkue; T') HU3LIKE.

8. Ocmpoe Hnecamuenoe nepexcueanue, 6vl36aHHOE 3AMAHYsULIElCA 0OOpPbOOI,
3ampazusarouieli6HympeHHull Mup 4eno06eKda, OMmpaxcarouieii npomueopeydusvle CcA3U C
COUUANbHOUL CPEOOll U 3a0eprcusarouiell npuHamue peuienus, Ha3vl6aemcsa:

a) BHYTPUIIMYHOCTHBIM KOH(DIUKTOM; B) MEXJIMYHOCTHBIM KOH(DIUKTOM;

0) opraHu3aIMOHHBIM KOH(JIUKTOM; T') IEJTOBBIM KOH(IJIUKTOM.

9. K enympunuunocmuovim KOH(IUKMAM 4e108eKa He OMHOCUMCA:

a) MOTHBAITMOHHBIA KOH(IIUKT; T') poJIeBOW KOH(IIUKT;

0) HpPaBCTBEHHBIN KOH(JIHKT; 1) KOHGIMKT aeKBaTHOW CAMOOIICHKH.
B) KOH(DIMKT HEpeaTn30BaHHOTO KETIaHHUS;

10. B kauecmee nonoxcumenbHozo nOCAe0CMEUA 6HYMPULUYHOCHIHO20 KOH(AUKmMa
évloensaom.

a) JIeJlaeT JJMYHOCTh BHYTPEHHE OoTaue, sipue U IMOJTHOLICHHEE.

0) maeT TMYHOCTH OIIYILIEHUE TOJHOTHI KU3HH;

B) CIIOCOOCTBYET MOOMIIU3AIMH PECYPCOB JTUUHOCTH.

11. Bnepeble onucan 6HympuiuuHOCmMHbLIL KOHPAUKM:
a) K. JleBun; B) P. lapenmopd
0) 3. Opeiin; r) I'. 3ummens

12. Momuewt nuunocmu cnedyem paccmampueams Kak:
a) MoCJe/ICTBUE KOH(IINKTA; B) CyOBEKTHUBHBIN 3JIEMEHT KOH(IINKTA
0) OBOJ K KOHQUIUKTY; I') IpUYUHY KOHQIIUKTA.

13. Cmonknoeenue RPOMUBONOJIONCHO HANPAB/IEHHbBIX, HECOBMECHUMDbIX 0py2 c
Opyzom mendenuuﬁ 60 63AUMOOMHOUWEHUAX undueudos, C6A3AHHOEe C ompuyameibHblmMu
IMOUUOHATIbHBIMU REPEHCUCARUAMU, HA3bIEACHICA
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a) MEXJIUYHOCTHBIM KOH(IINKTOM; B) BHYTPHUJIHYHOCTHBIM
KOH(QIJIUKTOM;

0) IeMOBBIM KOH(MIMKTOM; I') OpraHu3alMOHHBIM
KOH(IJIUKTOM

14. B mom ciyuae, eciu JUYHOCHDb 3aiimem nouyurg, OmJjlu4Hyr0 om no3uuuu
pynnbl, mo MO02icem 603HUKHYM b KOH¢flul('m.’

a) MEXJIMYHOCTHBII; B) IPYIIIOBOI;
0) BHYTPWINYHOCTHBIH; ') MKy JJMYHOCTHIO U
IPYIIOHN.

15. Pewienue npoonemol, 6vi6o0auiee KoaieKkmue Ha 0o.ee IPghexmuenslii yposeHs
dynKyuonuposanus, xapakmepHno 01a :

a) NeCTPYKTUBHBIX KOH(IHKTOB; B) KOHCTPYKTHBHBIX
KOH(IIUKTOB;
0) MpOrpecCUBHBIX KOH(INKTOB; T') aJalTUBHBIX KOH(IUKTOB.

Tect 3 mo pasneay «IIpexynpexiaeHue ¥ ynpapjieHHe KOH(PIMKTHbIMH (popmamMu
B3aNMMOIEHCTBHS B CIYKeOHBIX KOJJIEKTHBAX)

1. Cnoco6 nosedenus onnonenma é Kon@aukme, cocmoauwjuil 6 NONIMKEYUMU U3
KOH@IuKma npu Munumyme sampam — 3mo:

a) nzberaHue; B) KOMITPOMHMCC;

0) ycTyIKa; T') KaluTYJISIIHS.

2. Bovioenatom cnedyrougue cnocoovl papeuieHus KOHPAUKmMos:
a) aIMUHUCTPATHBHBIC; B) MEJIarOTUYECKHUE;
0) connaabHBbIC, ') aBTOPUTApHBIC.

3. Cmunu noeedenus cmopoH é KOH1uKkme — amo:

a) BBITECHEHHE, perpeccus, 3aMeleHne, n3oeratue;

0) nmpoekuus, uaeHTUGuKaIs, KoHGpoOHTAIUS, KOMITPOMHCC;
B) COTPYIHHYECTBO, U30eranue, KOH(GPOHTAIUS, KOMIIPOMICC;
r) u3beranue, COTpyJHUYECTBO, HICHTU(DUKALIKS, KOMIIPOMHUCC.

4.1100 ynpaenenuem KOHGIAUKMOM ROHUMACMCA:

a) IeJICHaIIPaBJICHHOE BO3/ICHCTBUE HA Mpoliecc KOHGINKTA, 00eCIeunBarolee pelieHmne
COILIMAJIFHO 3HAYMMBIX 33]1a4;

0) MOCTOSIHHOE BO3JICHCTBUE HA MPOLIECC KOH(IIMKTA, 00eCIeUnBaroIllee ero pa3peniecHue;

B) BO3/ICIICTBHE Ha MPOIeCC KOHQINUKTA, 00ECTIeUnBaroIlee PeleHue ero 3aaay.

5. OcHo6HO NO3UMUBHBLIL MEM 00 PA3PeuleHUs KOHPIUKMO08 IMo:
a) crop; B) peduiekcus;
0) conepexuBaHueE; I') IEPEroBOpBHI.

6. Haubonee nepcnekmueno npedynpexcoenue KOHQIUKmoe na smane:
a) pa3BUTUSA OTKPHITOTO KOH(MDIUKTA;
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0) BO3HHUKHOBEHUE U PA3BUTUS KOH(DIUKTHON CUTYaIlNH;
B) HayaJia OTKPBITOrO KOH(DIMKTHOTO B3aUMOJICHCTBUSI.

1. Jleuscywieii cunoii 110001 KOHGAUKMHOU CUMYauUuu s6JI51emcsi:
a) MOBOJI; B) HAJIMYUE 3PUTEIICH;
0) 11eb; ') HAJIMYUE CTpecca.

8. Ilpeonocvinkamu pazpewienun KOHQIAUKMA AGNAIOMCA:

a) JIOCTaTOYHAs 3PEJIOCTh KOH(IWKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IIMKTA B €ro
pa3pelleHnn, HaTn4ie HeoOX0JUMBIX PECYPCOB M CPEJICTB I pa3peleHus: KOHPIUKTA;

0) noctarovHas 3perocTh KOH(IMKTA, BBICOKUNA aBTOPUTET OJHOM M3 KOH(MIMKTYIOUIUX
CTOpPOH;

B) HalMyhMe HEOOXOIUMBIX PpECypcOB M CPEICTB MJs pPa3pelieHus KOHQIIUKTA,
MOTPEOHOCTh CYOBEKTOB KOH(IMKTA B €r0 pa3pelieHnH, KOJIJIEKTUBHAs (GopMa AEITEeIbHOCTH;

I') aBTOPUTET OJIHOM M3 KOHQIMKTYIOIIUX CTOPOH, KOJIJIEKTUBHAs (opMa JEsITETbHOCTH,
JUAEPCTBO B TPYIIIE;

N) CTWJIb PYKOBOJCTBA, BBICOKMI AaBTOPUTET OJHON M3 KOH(DIUKTYIOIIMX CTOPOH,
KOJUIEKTUBHAs (popma eI TEeIIbHOCTH.

9. Ynpasenenue xongpnukmom, kax cnoxcuvlii npoyecc, eKioyaem ciedyroujue uobl

deamenvHocmu:
a) IPOTHO3UPOBAHKUE KOH(IINKTA; T') IpeAyNnpexaeHne KOHPINKTA;
0) paspenieHne KOH(PIUKTA; 1) BCE OTBETHI BEPHHI.

B) pEryJIMpOBaHKE KOH(INKTA;

10. Kakue éuowvt 0esamenbHocmu no ynpaeieHur) KOHGIUKmMoM adeKkeamusl Ha Imane
603HUKHOBEHUA U PA3GUMUA KOH(IUKMHOU cumyauuu.

a) MPOTHO3UPOBAHUE U MPEAYNPEKACHUE (CTUMYITUPOBAHNUE);

0) MPOTHO3UPOBAHUE, TIPEAYIPEKICHNUE (CTUMYJIMPOBAHNE) U PETYIUPOBAHHUE;

B) TOJIbKO IPOTHO3UPOBAHUE;

I') TOJIBKO MpeIyNpekIeHIe (CTUMYIUPOBAHUE); [) TOJIBKO PEryIupOBaHHUE.

11. Ocnoénasa nunua noeedenus oONNOHEHMA HA 3AKIIOYUMETbHOM Imane
KOH@huKkma, nony4una Hazeanue

a) poJib B KOH(IIUKTE; B) TaKTHKOM BEJCHUS CIIOPA;

0) cTpaTerus BbIX0oJa U3 KOH(IIUKTA; ') CUTYyalluu pa3peuieHusl.

12. Ilpunamue mouxu 3peHus Opyzoil cCmopoHbl, HO He 00 KOHUd, A 00 ONPEOe1eHHOIl
cmenenu — 3mo:

a) KOMIIPOMHCC; B) YKIIOHEHHE;

0) criuaxuBaHue; I') pelieHre npoOIeMsbl

13. @opmanshstit 0600, HEOOXOOUMBLIL 012 HAYANA ABHO20 RPOMUBODOPCMBA:

a) pEe3UICHT; B) CaM KJIMEHT;
0) mpeleeHT; T) UHIUACHT
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14. Oéazamenvuvim ycnosuem CcmMuMyauUpoO6aHus KOHQIAUKMA 6 OpP2AHU3AUUU
Aenaemcs:

a) HaJIM4KMe IPOTUBOPEUHS;

0) TOTOBHOCTbH KOJUIEKTHBA KOH()IMKTHOMY BBICTYIUICHUIO;

B) TOTOBHOCTH PYKOBOJUTENS B KOH(DIUKTHOMY BBICTYIUICHHIO KOJUICKTHBA;

1) TOTOBHOCTb PYKOBOJHMTENSI K KOHCTPYKTUBHOMY YIPABJICHHUIO KOH(MIUKTOM.

15. Cmpamezua paspewenus Kongauxkma, npeononazarouias NPUMuUpeHue cmopoH
0e3 paspeuieHus NPOMUEOPe U NOAYUUNA HA36AHUE:

a) yCTYIKH (IpUCIocoOIeHNs); B) COTpY/AHUYECTBA

0) KOMIIPOMHUCCA; r) yxon (n30eranue).
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6.2 IlpuMepHble BONPOCHI W 3aJaHusl / 3aJa4W VIS NPOMEKYTOYHOM

aTrrecTaluu
Tabmuua 9 - [IpuMepHbIe TEOpETUYECKHE BOIPOCH! U MIPAKTUYECKUE 3aaHUs K 3a4ETy
Pa3nennsl u TeMbl IIpumepHbIe IIpumepHble nNpakTHYECKHE
TeopeTH4YeCKHe BONPOCHl | 3aJaHUA
KoH}unuKT Kak mpeaMeT U3y4eHus: B ICHXOJIOTHH
11  Meroaonoruyeckue 1.OcHOBHBIE sTansl | 3agaHue 1.Bvibepume
OCHOBBI U UCTOPHS MPOOJIEMBI | CTAHOBJIEHUS  IICUXOJIOTHH | 6apuanm omeema:
KOHCTPYKTUBHOTO KoH(umKTa Kak obnactu | KoHduukronorus — Hayka:
paspelieHrss  KOH(JIMKTHBIX | HAYYHOT'O 3HaHUS. a) O TNpUYMHAX, JAUHAMUKE
CUTYaIuil. 2. MHcrtopusi CTaHOBIEHHMS | COLUATBHBIX KOH(JIMKTOB,
1.2  Teoperuueckue KoH(pMKTONOTMY B Poccun | myTsX MX HpenynpexaeHus U
MTOAXOIbI K n3zydenuto | 3.Ilcuxonornyeckoe pa3peleHus;
KOH(IUKTOB HanpaBJieHUE B pa3BUTUH | 0) O MeXaHU3Max U MOJEINAX
KOH(IMKTOJIOTUN MEXJINYHOCTHOTO
4. JIlnanekTUHYecKu MOAXO0/J | B3aMMOJICUCTBUS,
B koHbmukronoruu (I | B) 0 TEXHOJIOTHSIX u
3ummens, P. lapennopd) MEXaHU3Max MOJIUTUYECKON
5.Kondnukronorus KaK | KOHKYpEHIIUH.
CaMOCTOsITeIbHAs Hayka, ee | 3amaHue 2. Onummre
MECTO B CHCTEME HayK. npodeccuoHanbHble CUTYAIIUH,
6.00beKT u MpEAMET | B KOTOPBIX aKTYyaJIU3UPYyeTCs
KOH(IMKTOJIOTHH, KOH(DIUKTOJIOTHYECKAs
METO/I0JIOTUYECKUE KOMITETEHTHOCTb.
NPUHIMIIBI B PacKpbITUU | 3ajaHue 3. Hanumure
CYUIHOCTH KOH(DIIMKTA. HeOOJIbIIOE 3CCE Ha TeMmy
7.lenb, 3amaun, ¢yakuun | «beckoH()IUKTHBINI
KOH(DIMKTOJIOTHH, KOJUIEKTUBO: PEabHOCTh WU
aKTyaJlbHble  HAIPaBJICHUS | YTOTIHS)
€€ pa3BUTHUSL 3aganue 4. [Ipennoxure
8.0OcHOBHbIE useu JI. | mroOyro cuTyanuo KOHQIIMKTA
Kozepa u I'. 3ummenss Ha | B CIyKeOHOM KOJUICKTUBE U
IpUPOTy KOH(IUKT. BBIJICTIUTE YHUBEpCAJIbHbBIE
MPU3HAKHU, JOKA3bIBAIOIINE YTO
3TO KOH(JIUKT.
1.3 [Ipuuunel u crpykrypa | 9.1lonsarue xoHduukra u | 3aganue S.I1puBenure
KOH()IUKTOB U KOH(MIMKTHBIX | KOH(DIUKTHOW CUTyalllH, €€ | IpUuMepbl KOH(JIMKTOB,
CUTYaIIHil. YYaCTHHUKOB. pa3BHUBarOMIKXCS O GopMynam
14 Buaet u  ¢opmynsl | 10.Dopmynsl  mexanusmoB | A,b, B, o0o3naubTe ero
MEXaHU3MOB  KOH(IUKTHOTO | KOH(MDIMKTOB, €T0 IPAHUIBL. | YIaCTHUKOB, TPAHHIIBI W OSTam
B3aUMOJCICTBUSA 11.HeraTtuBHble U | pa3BUTHUS, CHAEIANTE IPOTHO3
15  Jlunamuka MO3UTHUBHBIE  TOCJEACTBUS | pa3pelIeHUsI.
KOH(QIUKTHOTO KOH(QJIUKTOB. 3ananue 6.Bvibepume
B3aUMOJICUCTBUS 12 Oo6mue MIPUYUHBI | 8apuanm omeema:
1.6 Crparerun mnoBeaeHus | KOHQIIUKTA. Bo3moxHOCTE
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B KOH(JIMKTHBIX CUTYaIHsX.

13.Posn u MECTO

KOH(DIMKTA B HKUZHU
YeJI0BeKa, B CyIIECTBOBAHUH
U Pa3BUTUU COIMAIBHBIX U

CJIY’KCHHBIX KOJUICKTHUBAX.

14.OcHOBHEBIE HOHATUA
[ICUXOJIOTUU KOH(JIMKTA,
COBPEMECHHAs TPAKTOBKA

HNOHATUS KOHQIIMKTA, €ro
YHUBEPCAJIbHBIE PU3HAKH

15.lunamMuka  KOH(QIIMKTA!
MOHSITHE,  dJTambl,  (a3bl
pa3BUTHA KOH(JIMKTA,
BO3MO>KHOCTH ero
paspelnieHus.
16.CtpykTypa KoOHMIUKTA
Ctumn MOBEJIEHUSI B
KOH(pIuKTE

17. OcCHOBHBIE MOJEIH
IIOBCICHHUS B KOH(bJ'II/IKTHOM

B3aNMOJECHCTBUHU

OecnpeaAMeTHOTO KOH(MIMKTA
a) KaK TaKOBas UCKIIIOYACTCS;

0) B psne CIIy4aeB
peanusyercs;

B) [IOTE€HILIUAIbHO
IPUCYTCTBYET B 1r000M

KOH(JIMKTE.

3apanme 7. CpaBHUTE OHATHUS
«KOH(DIUKT» U «KOHKYPCHIIHSD
- 3TO TOHSTUS-CHHOHHMBI WJIH
HeT. Beskas oM KOHKypeHIHS

IPUHUMAET bopmy
00010/100CTPOTO KOH(IIUKTA?

3aganue 8. [TpuBeaure
npuMmepsl  (He  MeHee  3)

HETraTUBHBIX W IIO3UTHUBHBIX
MOCJEACTBUN  KOH(IMKTOB B
CITy€OHOM KOJJICKTHBE.

3aganue 9. IIpuBenure

npumep KOH(DJIMKTA,

MEPEYUCIIUTE €r0 CTPYKTYpHbBIE

KOMIIOHCHTBI.

3aganme 10. Paccmotpure
KOH(IMKTHYIO CHUTYAaIUIO,
ompeznenure dtan U (asy

pa3Butus KoHpuMKTa. O1IeHnTe
BO3MOJKHOCTB €0 pa3pelieHHus.

3aganue 11. Buvibepume
sapuanm  omeema.CTpaTerusi
MOBEJACHUA B  KOHQIIMKTE,

KOTOpasi JeNaeT U3 OMIMOHEHTOB
MapTHEPOB:

a) BBIUTpaTh —BBINTPATh;

0) BbIMTpaTh — IPOUTPATh;

B) YXOJ OT KOH(IIUKTA;

I) nojaBiieHrne KOHQIUKTa
3amanne 12.
npumepul «Bvl-ymeepoicoenuii

Mpespamume

8 bonee MacKUe u
aghghexmusnvie «-
VMBEPAHCOCHUAY !

a) Ilouemy Bbl Bcerma mens
nepeOuBaete?

0) Bbl He yBaxkaere MeHs. Bbl
HUKOIZla HE BCIIOMUHAETE O
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MOEM JIHE POKJICHUS.
B) Bbl HuKorma He nenaere
TOro, 4T0 XO04y 4. Bbl BCCrja
[IPUHUMAETE pelieHue
CaMOCTOSITENBHO.

r) Uro Brl Ha MeHs opeTe
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2. Bunbl KOHMIUKTOB B CITY’)KEOHBIX KOJUIEKTHBAX, BEAYIINE K HAPYIICHUIO B COITUAITBHOM

1 JIMYHOCTHOM CTaTyCC

2.1

BHYTpHUINYHOCTHBIMKOH (DIIUKT

18.ITousTHE
BHYTPWJIMYHOCTHOTO
KOH(JIMKTA, CYTh B3TJISIOB

TICHIXOJIOTOB Ha ero
IPUPOY.

19. Bunel m mociencTBus
BHYTPWJIMYHOCTHBIX
KOH(ITUKTOB, CHIO0COOBI
paboTel ¢ HUMH Yy
COTPY/JIHUKOB  CIIY>KEOHBIX
KOJIJICKTHBOB.

20. [Ipobnema
KJIacCU(PUKAIIU
KOH(JIMKTOB, OCHOBHBIE

BUJIbI KOH(IMKTOB.

3ananue 13. Onpeoerume 6uo

KOH@AUKma, NPUYUHY,
npeonodicume cnoco6
npeooonenus  KOH@IUKMHOU
cumyayuu.

Cotpynuuny, HMMEIOLLYIO
MaJeHbKOTO pebeHka,
PYKOBOJIUTEID MPOCHUT
nopaboTaTh CBEPXYPOUHO,

00BsACHSA, YTO paboTa CpoUHas
U CIPaBUTCA C HEH MOXKET

TOJIBKO OHA.

3ananue 14. [IpuBenure
MpuUMep  BHYTPHJIMYHOCTHOTO
KOH(QUIMKTA U3 COOCTBEHHOU

KHU3HH, ONPCACINUTC €ro THII,
MPUYHHBI, CITIOCO0 pa3perieHus.

2.2
KOH(DIUKT

MeXIUYHOCTHBIN

21.TTpuauHsI n BUJIbI
MEXJTHIHOCTHBIX
KOH(JIUKTOB B CITY)KCOHBIX
KOJIJICKTHBAX.
22.B3auMocCBsI3b
MEKITMIHOCTHBIX,
BHYTPUJIMYHOCTHBIX,
TPYIOBBIX KOH(IUKTOB B
CITyKeOHBIX

CrocoOHOCTD

KOJIJIGKTUBAX.
U3y4aTh
IICUXOJIOTUYECKHH KJIMMaT,
aHAJIM3UPOBAThH bopmsI
OpraHHu3aluH
B3aUMOJCHCTBHUS B
CITY>KeOHBIX
IPOBOAUTH palboTy C LEJBIO

CO3aaHusd MW IOAACPIKAHUA

KOJIZICKTHUBAaXx,

3ananme 15.0npedenume 6uo

KOH@AUKma, NPUYUHY,
npeonodcume cnocoo
npeooonenusi  KOH@IUKMHOU

cumyayuu: HagarbHUK

MOJIpa3/ICIICHNsT TTOKPUTUKOBAI
COCITY)KHBIIA
MIPOU3BOJICTBEHHBIM BOTIPOCAM.
[Tocne paGoThl, KaKk OOBIYHO,

1o YHUCTO

OHH  BO3BpalllaINCh BMECTE
JIOMOH, T.K. SKAIHA o
COCEJICTBY. Hauvanpuuk
3aMETHJI, 4YTO  CIIy’)KEOHBIE
3aMeYaHus COCITYXKHUBEI

BOCIIPHUHAJ KaK JIMYHYIO O6I/I,Z[y
n XKCJIaHUC TO JIM IIOACHUACTD,
TO JIM AUCKPCIAUTHPOBATL €I0.

IICUXOJIOTUYECKOTO 3amanue 16. [Ipusenute
KJIMMara, npuMep MEXJIMYHOCTHOTO
CIOCOOCTBYIOIIETO KOH(QUINKTA M TOKaXHUTE Kakue
ONTUMU3AIMU  CIY)KEOHOHU | (hakTOphI ObLTH
JeSITeIbHOCTH OTIpe/IEISIIOIMMHI TIPH BbIOOpE
cneunduku pOJIEBOTO
MOBEJICHMUS.
2.3 I'pynmnoBbie KOH(IUKTHI 23. I'pynnossie koHauKTHL: | 3ananue 17. Paspaloraiite
HOHATHE, crieln(rKa, BUABL | PEKOMEHIAINH JUIst
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24.
KOH(QJIUKTBI: CyTh, CIIOCOOBI

Mexrpynnossie

pa3penieHus.
25.

KOH(JIUKTBI:

OpranuzanuoHHbIC
CYIIHOCTb,
BU/IBI, UCTOYHHUKH
BO3HUKHOBCHHUSI.

26. TloHsATHME COLMATIBHOIO

KOH(JIMKTa, €ro  BUJBI,
MIOCTICICTBUSL.
27. KoubaukTtel  Mexmy
JUYHOCTBIO W TPYNIIOM:
MPUYUHBI, BHJBI, CIIOCOOBI
PETYITHPOBAHUS.

28. Poip KOJIEKTHMBA B
NPEOJIOJIEHHH  TPYIIIOBOTO

KoH(puKTa

ABTOPUTAPHOTO PYKOBOJIUTEIS
OeCKOH(IMKTHOTO YIPABICHHS
CIYX)EOHBIM KOJJIEKTUBOM.

3amanue 18.ITpuBenure
npumep IpyNIIOBOIO
KOH(DJIMKTA, B KOTOpOM
MPOTUBOOOPCTBYIOIINE

CTOPOHBI OTJIMYAIUCH OBl ApPYyr
OT JApyra KOJWYECTBEHHBIMU U
KAa4eCTBECHHBIMU
ITOKA3aTEISIMU.
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3.IlpenynpexaeHrue u yrnpaBieHHEe KOHPIUKTHBIMA (OpMaMHU B3aMMOJCHCTBUS B CITYyKEOHBIX

KOJUIEKTHBAX
3.1 [Ipeaynpexnenue | 29. OcHoBHble TexHosoruu | 3apanme 19. «Jlyume Bcero
KOH(DIUKTHBIX CHUTyalldid B | perylupoBaHus KOH(PIUKTAa | OOXOJUT JIOBYIIKH TOT, KTO

nporecce mpodeccruoHanbHOM
JeATEIIbHOCTH

30. [IpuHIIMTBL yIpaBICHUS
KOH(IIMKTOM B CIY)KEOHOM
KOJUIEKTHBE

31.
KOH(IIMKTOM
32.

CTUMYJINPOBAHHE

Meronsl  ynpaBiIeHHs

[Iporno3upoBanue u

KOH(IIHKTA: CrocoObI,
YCIIOBUS, TIOCIICICTBUS.
33.Pabota

npodunakTuke KOHQIMKTA,

1o

HapymcHusa B JIMYHOCTHOM
U COLMAJBHOM  CTaTyce
COTpY/IHHKA
KOJUICKTHBA.
34.

NpOQUIAKTUKH, YIIPABICHUS

CITye0HOTO
CriocoOmr

U pa3pemeHuss KOH(JIMKTOB
B CITY>KEOHBIX KOJJIEKTHUBAX.
34. MOJIEIIH
MOBE/ICHUS B MEPETOBOPHOM

OcHOBHBIE
npolecce, ux
XapaKTepUCTUKa

35. IlpaBuia mnpoBeAcHUs
NEPEroBOPHOM  MPOLIETYPHI
npu KOH(IIUKTE B
CIIY>)keOHOM KOJIJIEKTHUBE

36.
¢ dexTuBHOrO OOIICHUS B

Texnonoruu

KOH(MIMKTE B CIy>KeOHOM
KOJUIEKTHBE

yMeeT uX paccTaBiasaTh». O
KaKAX y4acTHUKaxX KOH(IMKTA
UJeT peunb?
3apanme  20.

HeOOJIBIIIOE JCCe

Hamummure
«DakTopsI-
JIETEPMUHAHTHI
OJIarOTPHUSTHOTO HACX0Ja
KOH(IMKTa B  CIYy)KEOHOM
KOJUIEKTUBE).

3aganue 210 dyeMm TOBOPHUT
MakcuMa: «YMHBIH dYelloBEK
3HAET, KaK BBINTH U3 TPYIHOTO
MOJIOKEHUS, a MYJAPBIA B HETO

He TomazacT»?

22,
acce

3aganue Hanuimre

HeOoJIbIII0e Ha TeMmy
«ITocpenauk ¥ KOHGIUKT», B
KOTOPOM

OCHOBHBIC

MPEICTaBbTE
TPYAHOCTH  POJIU
MMOCPE/THHKA, Hanbosee
ONTUMAJIHLHEIE CIIOCOOBI
peanu3anyu 3TOU PoJIu

3ananue 23.Pa3paboraiite
OCHOBHBIE HaIpaBJICHUS
paboThl 1O MPEaYNPEKACHUIO
HapyLIeHUS COLIMAJIBLHOTO
cTaTyca HOBOTO HaYaJlbHHKA
CIYXeOHOTO KOJJIEKTHBA,
Ha3HAYEHHOTO BMECTO
yeJIoBeKa,

popaboTaBIIETO

mecte 6oJtee 10 Jer.

YCIICIIIHO

Ha 3TOM

3.2  JlmarmocTtuka
KOH(MIUKTHBIX BHJIOB
B3aUMO/ICHCTBUS B TPYIOBBIX
KOJUIEKTUBAX

3.3  IIporpammsl,
HarpaBJICHHbIE
MpenynpexIeHue HapyIIeHHUH
B COIIMAJIILHOM W JHYHOCTHOM
cTaTtyce COTPYAHHKOB

Ha

37. Meronsl
KOH(JIUKTOB.
38. JIMYHOCTHBIE METOIBI
U3y4eHHUs KOH(IUKTOB

HU3YUYCHUA

39..OKkcniepuMeHTaIbHbIE
METO/IbI U3y4YeHUs
KOH(JIMKTOB

40.0Cytp
CUTYallHOHHOTO

CHUCTCMHO-
aHajn3a

3amanme 24. Kakume MeTOnbl
paspemnieHuss  KOH(MIUKTa B
KOJUICKTUBE BBl TIOCTApaIUCh
Obl  HCIIOJB30BAaTh  MPEKIE
Bcero?

3amanme 25. Kak BBl cunTaere
MOXHO JIM TMpPHU HCCIEIOBAaHUU
KOH(DIMKTA OTPaHUYUTHCS
METOJIOM HaOJIrOAeHM ?
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34 TToaxonel K
KOHCYJIBTUPOBAHUIO
JIOJIKHOCTHBIX JIULL o

MICUXOJIOTUYECKUM TTpoOiieMaM
u HOJJIEP)KAHUIO
OIaronpUsTHOTO

MICUXOJIOTMYECKOr0 KiIMMara B

CITY’)K€OHBIX KOJUIEKTUBAX

KOH(IINKTA
41. KauecTBEHHBIE METOIBI
U3y4eHHS KOH(QIUKTOB
42.0cobennoctu
JIMAarHOCTHKHU
OpraHu3aIMOHHBIX
KOH(IINKTOB
43.

OKCIICPUMCHTAJIBHOT'O

[InanupoBanue

I/I3yLI€HI/I$I KOH(bJII/IKTOB
44. Pabota c pe3ynbTaTamu
UCCIIeI0BaHUS KOH(MDIUKTOB

45.

HCIIOJIB30BaHUA

BosmoxnocTH
MeTo/1a
COCTaBJICHUS KapThl
KOH(IMKTa B  Ipolecce

KOHCYJIbTHPOBAHHA

[Touemy?

3apanue 26. Vkaowcume, xkaxue
MemoOuKU 8bl NPUMeHUNU Dbl 8
cneoyouux KOHGQ)IUKIMHBIX
cumyayusx:

a) I'padxcoanka A. Bce Bpems
KOH(JIMKTYET ¢ rpakJaHkoil B,
4TO  CKa3blBaeTcsi Ha  MX
HENOCpeACTBEHHOM padoTe.

0)

OpraHu3aiuio B

Bac  TNpUTJacWid B
KadecTBe
KOH(JIUKTOJIOTA, T.K. HOBBIU
PYKOBOJUTEID
HalAeT 00Ul A3bIK C TPYNION

HauOounee

HUKAaK  He
MOTYNHEHHBIX.
OCTPO y HEro CKJIaJbIBAIOTCS
oTHomieHust ¢ VIBaHOBBIM H
PYKOBOJUTEID
4TO

10/I03PEBAET,
AMEHHO NBanos
WHULMATOP KOH(IUKTA;

B) HawanpHuk kpaiiHe HU3KO
OIIEHUIT paboty CBOETO
corpynauka B. Tor agyman o
TOM, YBOJIUTHCH,

MEepEeUTH B APYroM OTHeNn Wiu

9TOOBI
00’KaJI0BaThH pereHue
B  wutore
BBIOpaN MOCJIETHUI BapuaHT U

oOparuiics ¢ KaJo0oi B BBIIIE

Ha4daJIbHUKa. OH

CTOAIIYIO OpraHu3anuio.

HUTorosblii TeCT M0 Kypcy
1. Ykasicume, umo aenaemcsa npeomemom KOHPIAUKMOI02UU:

a)U3y4eHue MPUPOJIbl, IPUYUH, MEXaHU3MOB JIEHCTBUSL KOH(PIUKTOB B OOIIECTBE;

0) u3ydyeHHEe MPHUPOAbI, MPUYUH, MEXAaHU3MOB (PYHKIIMOHUPOBAHHA KOH(MDIUKTOB B

OOIIIECTBE;

B) pa3paboTKa TEXHOJIOTHI

paspelicHus KOHPIUKTOB,

I') BCE OTBETHI BEPHBI.

2. Kmo aemop uoeu,
COUUANBbHOU HCUZHU:

a) I'. 3ummenns;

6) K. Mapkc;

BBISIBJICHMHA,

Ymo KOHQPAUKMBL AGNAIOMCA HEYCMPAHUMOUL

OTCICKHMBAaHUs,

YPETYJIUpPOBAHUA WU

uacmosiro

B) . I'erens;
r) H. Makkuagenu
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3. Tpemova cmopona 6 KOHpAUKmMeE, YyUuaACMEYIOU|AA 6 KOHCIMPYKIMUBHOM 00CYIHCOeHUU
npoonemvl, 6 X00e KOMOPO2OOKOHUAMENbHOE peuleHue O0Cmaemca 3a Y4acmHUKamu
KOHgh1ukma, nazvigaemc:

a) ONIIOHEHT; B) CYOBEKT KOH(DIHKTA;

0) IOCpETHIK; T') IPOTUBHUK.

4. Kongpaukmnaa cumyayus — ymo:

a) 9Tal pa3BUTHS KOH(IIUKTA;

0) mpuurMHa KOH(IIUKTA;

B) IIpoLeCcC MIPOTUBOOOPCTBA MEXKIY CYOBEKTaMU COLMAJIBHOTO B3aUMOJCHCTBUS,
HANPABJIEHHBINA HA BBISICHEHHE OTHOLLICHUI.

') HAKOTMBILHECS MPOTUBOPEUNS, CBSI3aHHBIE C JIEITEIIbHOCThIO CYOBEKTOB COLMAIBHOTO
B3aUMO/ICHCTBUS, KOTOPbIE CO3/IAI0T TIOYBY Ul IPOTUBOOOPCTBA MEKY HUMMU.

5. Tonuok ona peanuzayuukongprukma - 3mo:

a) UHIIUJICHT; B) KOH(JIMKTHAs CUTYaIUs;

0) HaIPsSKEHHOCTD; ) IpUYrMHA KOHQIIMKTA.

6. YkaorcumeocrnosHvle 6u0bl KOHPAUKMOG, eCIU 3G OCHOBY 83ANIbL UX NOCIEOCMGUA:
a) MEeXJIMYHOCTHbIE, BHYTPUJIIMYHOCTHBIE;  B) BEPTHKAIbHbBIE, TOPU30H TAJILHBIE;

0) MeXTpyNnoBbIie; BHYTPUTPYIIIOBBIE; ') KOHCTPYKTUBHBIE U J€CTPYKTHUBHBIE.

7. Kakout mun kongpaukma naubonee pacnpocmpamnen:

a) MEeXJIMYHOCTHBII; B) MEX]y JTUYHOCTBIO U TPYNIIOi

0) BHYTPUJIMYHOCTHBIN; ') MEXTPYIIIOBOM.

8. Ilozumuenuvle pynKyuu KoHhaukma mo:

a) QyHKUUS pa3psIKK CIOKUBIIEICS COLMATbHON HAMPSKEHHOCTH

0) mecrabmmm3upyromas GyHKIINS,

B) KOMMYHUKATHBHO-UH(OpMaITMOHHAs () YHKITUS,

r) GyHKUMA MU3MEHEeHMA OTHOLLEHWI BNACTU.

9. O6vexmuenvle npuuuUHbl KOHPIUKMA CBAZAHBL C:

a) HEXBATKOM PeCypCoB; I') 0COOCHHOCTSIMHU KOH(MIUKTYIOITUX;
0) OTCYTCTBUEM BJIACTH; 1) CUJIOH BJIACTH.

B) IyXOBHBIM OOHHIIIAHHEM;

10. Cywiecmeyem maxoii mun KOH@AUKmMo8 Ha upme Kak:

a) BEPTUKAJIbHBIC, B) CMEIIIaHHBIE;

0) rOpU30HTAJIbHEIC; ') BCE BapUaHThI BEPHBI.
11. IlIpeomemom Kongparuxma ne mozym ovimp:

a) pecypchl; B) PKOHOMHUYECKHE TTOTPEOHOCTH;
0) cTaTychl; I') BJIACTHBIE TIOJTHOMOYHSL.

12.Cpeou nepeuucnennvix pynkyuit KOHhIUKMA HecAaMUBHOUL AGNACHCA:
a) QyHKIMS pa3psAIKU CIOKUBIICHCS OIUTHYECKON HAIPSHKEHHOCTH;

0) nectabunusupyromias GpyHKIHS;

B) KOMMYHUKaTUBHO-UH(pOpMalMOHHAs (DYHKLIUS;

r) GyHKIUSA pa3BUTHA OOIIECTBA.

13.9mo npeononazaem 3agepuiarouiuil 3man pa3eumus KOH@aukma:

a) MHITUCHT; B) MIEPETOBOPHI;

0) KyJIbMHHALIUIO; I') BCE BAPHAHTHI BEPHBI.

14.. K ¢pazam pazeumus kongaukma ne omnocumcs:
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a) JJaATEHTHBIHN MEpUOJT; T') IpOsIBJIIEHUE KOH(DIIUKTA;

0) akTUBHOE TeUCHUE KOH(PIINKTA; 1) IOCIIEZICTBUE KOH(IIUKTA.

B) MHIIWJICHT;

15. Umo ne asnaemca ochoenvimu 31eMeHmMaAMU KOHPIUKMHO20 63AUMOOEHCHEUA

a) 0OBEKT KOH(IIUKTA; T') yCIOBUSI KOH(IIUKTA;

0) y4acTHUKM KOH(IIMKTA; 1) CyObEKTHBHOE BOCIPUSATHE KOH(IIHUKTA.

B) CONEPHUYECTBO;

16.Tpyooevie Konghnukmol no omHoOUWEHUAM CIAMYCA YUACHHUKO8 MO2YHL ObINb '

a) BEpTUKAJIbHbIE; B) BBICILIUE;

0) uepapxuyecKue; I') HU3LIKE.

17. Cnoco6 noeedenus onnonenma 6 KOHG)IUKmME, COCMOAWUIL 6 NONBIMKEYIMU U3
KOH@uKma npu Mmunumyme 3ampam — smo:

a) uz0eraHue; B) KOMITPOMHUCC;

0) ycrymka; T') KanuTyJIsLu .

18. Ocmpoe necamuenoe nepescusanue, 6vl36annoe 3amanysuieiica 060pvoOOIl,
3ampazuearowieli6HympeHHUIl MUp Uen06eKa, ompajcarouieil npomugopequsvle CeaA3u ¢
COUUANBbHOU CPeOOll U 3a0epiHcusarouiell NpuHAmue peuteHus, Ha3vl6aemca:

a) BHYTPUJIMYHOCTHBIM KOH(IMKTOM; B) MEXJINYHOCTHBIM KOH(DIUKTOM;
0) opraHu3alMOHHBIM KOH(DIUKTOM; I') JeTOBBIM KOH(IUKTOM.

19. Botoenstom cnedyrougue cnocoowl papeuteHus KOHPauKmos:

a) aIMUHUCTPATUBHBIE; B) II€/1IarOTUYECKHUE;

0) conmaabHBIC, T') aBTOPUTAPHBIE.

20. K énympunuuHoCmHbIM KOHPAUKMAM Ye106€KA He OMHOCUNICA:

a) MOTHBAITMOHHBIA KOH(IIUKT; T') poJIeBOW KOH(IIUKT;

0) HpaBCTBEHHBIN KOH(IIMKT; ) KOH(PJIUKT aIcKBATHON CaMOOIICHKH.

B) KOH(UIMKT HEPEATM30BAHHOTO JKCJIAHMUSI;

21.B kauecmee nonoxycumenbHo20 NOCAE0CMEUA GHYMPUTUUHOCMHO20 KOH(AUKmMA
evloensam:.

a) JlenaeT JMYHOCTh BHYTpeHHe Ooraue, sipye U MOJHOIICHHEE.

0) IaeT TMYHOCTH OIIYILIEHUE TOJHOTHI KU3HH;

B) CIIOCOOCTBYET MOOMIIM3AIIMN PECYPCOB JIMYHOCTH.

22. Cmunu noeeoeHus CmopoH 6 KOHQIUKme — ImMo:

a) BBITECHEHHE, perpeccus, 3aMeleHne, n30eranme;

0) nmpoekuus, uaeHTUGUKaIs, KoHGpOHTAIUS, KOMITPOMHCC;

B) COTPYIHHYECTBO, U30eranue, KOoH(QPOHTAIMS, KOMIIPOMICC;

r) nu3beranue, COTpyJHUYECTBO, HICHTU(DUKALIKS, KOMIPOMHUCC.

23.1100 ynpasnenuem KOHAUKMOM ROHUMAECHCA:

a) IeJICHAIIPaBJICHHOE BO3/ICHCTBUE HA MpollecC KOH(PIUKTA, 00eCTIeYnBaIOIIEe PEIICHUE
COIIMANIFHO 3HAYMUMBIX 3a]1a4;

0) MOCTOSIHHOE BO3JICHCTBUE HA MPOLIeCC KOH(INKTA, 00eCIeunBaroIllee ero pa3penieHue;

B) BO3/ICICTBHE Ha MpoIlecC KOH(PINKTA, 0OecreunBarolee peleHue ero 3aaay.

24. Ocno6HOoll RO3UMUGHBLIL MEM OO Pa3peuienus KOHQYIUKMOo8 Imo:

a) crop; B) peduiekcus;

0) conepexuBaHuE; T') IEPETOBOPBHIL.

25. Haubonee nepcnekmugHno npeoynpeicoenue KOH@IuKmoe Ha ymane:

a) pa3BUTUSA OTKPHITOTO KOH(MDIUKTA;
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0) BO3HHUKHOBEHUE U PA3BUTUS KOH(DIUKTHON CUTYaINH;

B) HayaJia OTKPBITOrO KOH(DIMKTHOTO B3aUMOJICHCTBUSI.

26. {eusicywieit cunoil 110001 KOHGYIUKMHOU CUMYAUUU 5615emcs.

a) TIOBOJT; B) HAJIMYUE 3PUTEIICH;

0) 1eIb; T') HaJIM4ue cTpecca.

27. IIpeonocwvinkamu papeuienus KOHPAUKMA AGNAIOMCA:

a) JOCTaTOYHasi 3peNOoCTh KOH(IMKTA, MOTPEOHOCTh CYyOBEKTOB KOH(PIUKTA B €ro
paspelleHnn, HaTn4ie HeoOX0JUMBIX PECYPCOB M CPEJICTB IS pa3peleHusi KOHQIIMKTA,

0) mocTato4Has 3perocTh KOH(IINKTA, BHICOKHI aBTOPUTET OJHOW M3 KOHQIMKTYIOUIHX
CTOpPOH;

B) HaJIMyhMe HEOOXOIUMBIX PpECypcOB M CPEICTB MJs pa3pelieHus KOHQIIUKTA,
MOTPEeOHOCTh CYOBEKTOB KOH(IMKTA B €r0 pa3pelieHnt, KOJJIEKTUBHAsA (hopMa JesITENbHOCTH;

') aBTOPUTET OJHON M3 KOH(MIMKTYIOIIUX CTOPOH, KOJUIEKTUBHAs (hopMa JesTeIbHOCTH,
JUAEPCTBO B TPYIIIE;

1) CTHIb PYKOBOJICTBA, BBICOKHH AaBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX CTOPOH,
KOJUIEKTUBHAs (popma e TeIbHOCTH.

28. Ynpaenenue KOHGAUKMOM, KAK CI0MHCHBLI NPOYecc, 6KII0UaAem cledyloujue 6uobl

oeamenbHoOCmu:
a) MPOTHO3UpPOBaHUE KOHGIINKTA, T) IpeaynpexIeHue KOHQINUKTA,
0) paspenienne KOH(PIUKTA; 1) BCE OTBETHI BEPHEI.

B) peryjirpoBaHue KOHQINKTA,

29. Kakue 6uovl 0eamebHOCIMU RO YRPABGICHUI0 KOHPIUKMOM A0eK6AMHbL HA Imane
603HUKHOBEHUA U PA3GUMUA KOH(IUKMHOU cumyauuu.

a) IPOTHO3UPOBAHKE M MPEAYNPEKICHUE (CTUMYTUPOBAHUE);

0) MPOTHO3UPOBAHUE, TIPEAYITPEKICHNUE (CTUMYJIMPOBAHUE) U PETYIUPOBAHUE;

B) TOJIBKO MIPOTHO3UPOBAHHE;

T') TOJIBKO TIPEAYNPEkKIAeHNE (CTUMYIIUPOBAHHE);

1) TOJIBKO PEryIupOBaHHUE.

30. Ocnosénaa nunusa noeedeHUss ONNOHEHMA HA 3AKTIOYUMENbHOM IMmane
KoHgh1uKkma, noayuuna nazeanue

a) poJib B KOH(IIUKTE; B) TaKTHKOM BEJCHUS CIIOPA;

0) cTpaTerus BbIXoJa U3 KOH(MDINKTA, ') CUTyalluu pa3pericHusl.

31. K smanam pazpeuwienus KOHGYAUKMHOU CUmMYayuu He OMHOCAM:

a) U3y4CHHE MOTHBOB, LIEJICH; B) ONpE/CIICHUE UCTHHHOM MPUYUHBI;

0) yCTaHOBJICHUE yYaCTHUKOB; I') COXpaHEHUE AIMOILMOHAIBHOM
CTaOUJILHOCTH.

32. Bnepevie onucan 6Hympuau4HOCMHbLI KOHGAUKM:

a) K. JleBun; B) P. lapenmopd

0) 3. Opeiin; r) I'. 3ummens

33. Ilpunamue mouku 3penus Opy20i CmopoHsl, HO He 00 KOHUA, @ 00 ONPedeNeHH Ol
cmenenu — 3mo:

a) KOMIIPOMHCC; B) YKIIOHEHHE;

0) criuaxuBaHue; I') peteHne npoOIeMsbl.

34.Momuevl 1uunocmu cnedyem paccmampueams Kak:

a) MoCJe/ICTBUE KOH(IINKTA; B) CyOBEKTHUBHBIN AJIEMEHT KOH(IUKTA
0) MoBOJ K KOH(JIIUKTY; I) IpUYUHY KOH(IIUKTA.
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35. @opmanvublii n0600, HEOOXOOUMDBLIL 0111 HAYATIA AGHO20 NPOMUBODOPCMBA:

a) pEe3UICHT; B) CaM KJIMEHT;

0) mpereeHT; r) WHIHJICHT

36. Cmonknogenue npomMuBONnOI0MHCHO HANDPABIEHHBIX, HECOEMECHUMbBIX Opy2 C
Opy2oM MeEeHOeHUUIl 80 63AUMOOMHOUEHUAX UHOUBUOO08, CEA3AHHOE C OMPUUAMENbHLIMU
IMOYUOHATILHBIMU NEPEHCUBGAHUAMU, HA3bIGACMCA

a) MEXJIMYHOCTHBIM KOH(QIIUKTOM; B) BHYTPUJIMYHOCTHBIM
KOH(QJIUKTOM;

0) 1en0BBIM KOH(DIMKTOM; I') OpraHU3alMOHHBIM
KOH(QJIUKTOM

37. B mom cjiiyuae, eciu JUHYHOCHDb 3aiimem no3uyuro, OomJjlu4Hyr0O om no3uuuu
pynnbl, mo M02icem 603HUKHYM b KOH¢Jlul<m.’

a) MEeXJIMYHOCTHBII; B) IPYNIIOBOM;
0) BHYTPWINYHOCTHBIH; ') MEXIY JIMYHOCTHIO U
IPYHIOM.

38. Pewienue npoodnemol, 6v1600au4ee KoleKmue na oonee rpghekmuenviit ypoeens
dynukyuonuposanus, xapakmepHo o1 :

a) NeCTPYKTUBHBIX KOH(IHKTOB; B) KOHCTPYKTHBHBIX
KOH(IUKTOB;
0) MPOTPECCUBHBIX KOH(DIUKTOB; T') aIalITUBHBIX KO(MIUKTOB.

39. Ooéazamenvhvim ycnoeuem CMUMYIUPOGAHUA KOHPAUKMA 6 OpeaHu3auuu
AGNAEMCA:

a) HAJTMYUE TTPOTHBOPEUNS,;

0) TOTOBHOCTH KOJIJIEKTUBA KOH(GIMKTHOMY BBICTYIIJICHUIO;

B) TOTOBHOCTh PYKOBOAMTEINS B KOH(GIUKTHOMY BBICTYIIJICHHIO KOJUICKTHBA,;

1) TOTOBHOCTb PYKOBOJHMTENSI K KOHCTPYKTUBHOMY YIPABJICHUIO KOH(PIUKTOM.

40. Cmpamezusa paszpewienus KOHIUKmMa, npeononazarouids RPUMUpPEHUe CHOPOH
0e3 pazpewieHus npomugopeuus noayuuild Hazéanue:

a) YCTYNKH (TPUCTIOCOOICHMS); B) COTPYIHUYECTBA

0) KOMIIPOMHCCA; ) yXon (n30eranue).

CocraButens: Bepxkuukas E. H., kanz. ncuxoun. Hayk
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