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1 Ieap TUCHUATIMHBI.
B pe3ynbrate 0CBOCHUS JaHHOH AMCUUIUIMHBI Y 00y4YaloMerocs: JOKHBI ObITh CPOpMHU-

POBaHBI KOMITETEHIIUMM OCHOBHOU NPO(heCCHOHATBHOW 00pa30BaTeIbHON MPOTrpaMMbl TPUKIIA-
Horo OakanaBpuata (nanee - OITOII):

[1K-1 CniocobeH npoBOIUTH NCUXOJIOTHUYECKYIO U TICUXO0(MU3UOIOTHYECKYIO JUATHOCTUKY
U TIPUMEHSATH 3HAHUS COBPEMEHHOM MCUXOJIOTMH U NMCUXO0(U3HOIOTHH IS pelieHus npodeccu-
OHAJILHBIX 3aJ1a4 B COLIMATILHOM cdepe;

[MK-2 CrnocoOeH MpOBOAUTH KOPPEKLIMOHHYIO U Pa3BHUBAIOIIYI0 pabOTy Ul PEIICHHUS
npodecCHOHATIBHBIX 33]a4 B COIIMATILHON cdepe.

ConeprxaHre KOMITETCHIIMH KaK IUIAHUPYEMBIX Pe3yJbTaTOB OOYYEHHS IO JUCLUIUIMHE

cM. Tabimmuesl 1 u 2.

1.1 ®opmupyembie KOMIETEHIMH
Tabnuma 1 - @opmupyembie JUCHUILTUHON KOMIIETEHITHH

HaunmenoBaunue Buaa

HaumenoBanue kareropuu (rpyn-

KOI[ N Ha3BaHHUEC KOMIICTCHII NN

KOMITCTCHITHH IbI) KOMITETCHIIUN
[Ipodeccuonanbuas IIcuxonoruueckas u rncuxodu- | [IK-1 CriocobeH mpoBOaUTh TICH-
3MOJIOTHYECKAs TUArHOCTHKA XOJIOTHYECKYIO U MCUXO(U3UOIO0-
THYECKYI0 HUAarHOCTUKY W IIpHU-
MCHSTh 3HAaHHS COBPEMEHHOU
IICUXOJIOTUU U HCI/IXO(i)I/IBI/IOJIOFI/II/I
JUIS petieHus MPOoPheCCHOHATBHBIX
3a1a4
[TpodeccuonanvHas [Icuxonoruueckoe  Bmematensb- | [IK-2 Criocoben mpoBoAUTH KOp-

CTBO (pa3BUTHE, KOPPEKIHS, pea-
OvTHTAIIHS )

PEKLMOHHYI0O U Pa3BUBAIOIIYIO
paboty ans pemeHus npodeccu-
OHAJIBHBIX 3a/lad B COL[MAJIbHOMN

chepe

1.2 IucuMJinHbl M NPAKTHKH, GOPMUPYIOIIME KOMIETEHINIO
Tabnuua 2 — JIucuumInHbl ¥ MpakTUKH, popmupyromue komnereniuto OITOIT

Kon u Ha3zBanue
KOMIIETEHIINHU

WNHaukaTopel TOCTHKEHUS] KOMITE-
ternuu o OITOTIT

JIMCIUIIIMHBL U TPAKTHKHU, POPMHU-
pyromue kommnereHuo OITOI




[1K-1 Criocoben
IPOBOJIUTH TICH-
XOJIOTUYECKYIO U
ncUx0(pU3HOIIOTH-
YECKYIO JMarHo-
CTHKY M TIPHUME-
HSTh 3HAHUS CO-
BPEMEHHOM IICH-
XOJIOTUH H TICUXO0-
busnonornu IS
peueHus npodgec-
CHOHAJIBHBIX 33124

[TK-1.1 ITpumensieT ciocoOsI
MICUXOJIOTHYECKOHN TUarHOCTUKH B
coranbHOM cepe

ITK-1.2 ITpumMeHsieT 3HaHus Co-
BPEMEHHOMN TICUXOJIOTUHU IS pe-
HIeHust Mpo(ecCOHANBHBIX 331a9
B COITMAILHOM cepe

[1K-1.3 [Tpumensier cnocoOsI
NCUX0(U3HOIOTHUECKOM TUarHo-
CTHKH B COLIMATILHOU cdhepe
[1K-1.4 ITpumeHnseT 3HaHUS CO-
BPEMEHHON TICUXO(U3HOIOTHH
JUTSL pelieHus mpodeccnoHambHbIX
3a/1a4 B COIMAIBHOM cepe
[1K-1.5 luarHocTupyeT coCcTOs-
HUE ¥ TMHAMUKY IICHXO0JIOTHYE-
CKOT'0O 3/J0pOBbS HacEJIEHUsl, po-
JKUBAIOIIero B cyobekTe Poccuii-
ckoii dexepanuu, MyHULUIIATb-
HOM 00pa3oBaHUMU.

K.M.04.03 Ilcuxoduzuonorus, 1,2
ceMm, 4 3.e.

K.M.04.06 Heliponicuxonorus, 3 cem,
5 3.e.

K.M.04.11 Ilcuxonorus 310poBbs
JIMYHOCTHU U CEMBH, 5 ceM, 3 3.e.
K.M.04.13 IIcuxoreneruka, 7 cem, 3
3.€.

K.M.04.14 IuddepennmanpHas ncu-
xonorus, 1 cem, 2 3.e.

K.M.04.15 Coenmanbaas Icuxoiio-
rus, 4 cem, 2 3.¢.

K.M.04./1B.01.01 Ilcuxonorus me-
BHAHTHOI'O M aAJUKTUBHOI'O IIOBEJIC-
Hus, 7 cem, 5 3.e.

K.M.04./1B.01.02 Ilcuxomorust arpec-
CUBHOTO IIOBeACHUS, 7 ceM, S 3.e.
K.M.04./1B.02.01 IIcuxomorus couu-
aNbHOM padoThl, 9 cem, 2 3.¢.
K.M.04./1B.02.02 ComuanbHo-
TICUXOJIOTHYECKHUE TPOOIeMbI 0€3-
OMACHOCTH TpyJa, 9 cem, 2 3.€.
K.M.05.06 Ilcuxomorust KOHQIHKTA, 5
ceMm, 3 3.e.

K.M.05.09 Ilcuxonorus ooueHus, 6
ceMm, 4 3.e.

K.M.05.10 Ilcuxonorus ynpasieHus,
6 cem, 4 3.e.

K.M.06.02(IT) ITpousBoacTBeHHas
MpakTUKa B TPO(PMIBHBIX OpraHu3a-
ousx, 8 ceM, 6 3.¢.

K.M.07.01(I1n) Ipenaunnomuas
IIPAaKTHKa, 9 cem, 9 3.¢.

K.M.07.03 (/1) ITonroroBka k

IpoIielype 3alUThl U 3al1Ta BbI-
MYCKHOM KBaJIM(UKAIIMOHHON pabo-
TBL, 9 ceMm, 6 3.¢.




[IK-2 Cnocoben
OPOBOJUTH  KOP-
PEKIIMOHHYIO "
Pa3BUBAIOIIYIO
paboTy mis perie-
HUS  mpodeccuo-
HAJIBHBIX 33734 B
colManbHOU cde-
pe

IIK-2.1 Pa3pabaTeiBacT KOppeK-
LIMOHHO-Pa3BUBAIOLINE IIPOrpam-
MBI ISl pemieHus mpodeccuo-
HaJIbHBIX 3a/a4 B COLIMAJIBHOU
chepe

[1K-2.2 [IpoBoaUT KOPPEKIMOH-
HO-pa3BUBANOIYI0 paboTy Aus
pemieHns npo(ecCHOHANBHBIX 3a-
Jla4 B COLIMANIbHOM cepe

IT1K-2.3 OueHuBaer pe3ysabTaTHB-
HOCTb KOPPEKLHOHHO-
pa3BUBAIOIINX porpamw,
HAIpPAaBJIEHHBIX Ha pelIeHHe Mpo-
deccuoHaNbHBIX 3a7a4 B COILH-
abHOM cdepe

[1K-2.4 Pa3pabaTbiBacT u peau-
3yeT MpOrpaMMbl MpoduiakTuye-
CKOM M IICUXOKOPPEKLIIMOHHOM pa-
00ThI, HANIPABJICHHBIX HA yIy4Ille-
HUE COCTOSIHUS U JIMHAMHKHU TICH-
XOJIOTUYECKOTO 3JI0pOBbsl Hacele-
HUS

[IK-2.5 OuenuBaer pe3yabTaTHUB-
HOCTh TIPOTPaMM TPOQHIAKTHYE-
CKOM M TICUXOKOPPEKIIMOHHOW pa-
00ThI, HAaNIPaBJIEHHBIX HA yJydllle-
HUE COCTOSIHUS U JUHAMUKH TICHU-
XOJIOTUYECKOT0 3/I0pOBbsl Hacele-
HUS

K.M.04.03 Tlcuxodusuonorus, 1,2
ceMm, 4 3.e.

K.M.04.06 Heiiporicuxonorus, 3 cem,
53.e.

K.M.04.71B.02.01 Ilcuxomorus coum-
aJIbHOM paboThI, 9 cem, 2 3.e.
K.M.04./1B.02.02 ConuaisHo-
MICUXOJIOTHYECKHE MpoOIemMbl  0e3-
OIaCHOCTH TpyAa, 9 cewm, 2 3.¢.
KM.05.04 TIlcuxomorust crtpecca u
CTPECCOYCTOMYMBOIO TMoOBeAeHUs, 4
ceMm, 3 3.e.

K.M.05.06 Ilcuxonorust KoHQIHKTA, 5
ceMm, 3 3.e.

K.M.05.09 Ilcuxomnorus oOuieHus, 6
ceMm, 4 3.e.

K.M.05./1B.01.01 Opranuzamus u co-
JIep>)KaHUE TICUXOJIOTHYECKOM TOMO-
mH, 6 cem, 5 3.e.

K.M.05.1B.01.01 Meroasl mpodu-
JAKTHKU TpodecCHoHaIbHON nedop-
MamuH, 6 cem, 5 3.¢.

K.M.05./1B.02.01 TpeHHHT JUYHOCT-
HOTO pocTa, 8 cem, S 3.e.
K.M.05./1B.02.02 Tpenunr mpodec-
CHOHAJIILHOTO CaMOIIO3HAHUA, 8 ce, 5
3.€.

K.M.06.02(IT) [Ipou3BoacTBEHHAS
MPaKTUKa B MPOUIBHBIX OpraHU3a-
usax, 8 cem, 6 3.e.

K.M.07.01(ITx) [Ipenauninomuas
MpaKkTHKa, 9 cem, 9 3.e.

K.M.07.03(J) [ToarotoBka k mpoiie-
Jype 3allUThl W 3alIUTa BBITYCKHOU
KBaJTM(PHUKAIIMOHHON paboThl, 9 cem, 6
3.€.

1.3 3nanus, ymenus, HaBbIkd (3YB) no nucuuniinxe
Tabnuma 3 — 3HaHus1, yMEeHHUsI, HABbIKU, OPMUPYEMbIE TUCIUTIITMNHON

Ko v HazBanue Kom-

Nuaukatopel 1OCTHXKEHUS

3HaHus, yMeHusl, HaBbIkH (3YB),

METEHINH KOMIIETEHIINH, 3aKpeTl- dbopMupyeMbie TUCITUTUIMHON
JICHHBIE 33 AUCLIUILIHU-
HOU
[IK-1 Cnocoben mposo- | IIK-1.1 Ilpumenser cno- | 3HaTh:
JUTH TICUXOJIOTUYECKYIO M | COObI  NCHUXOJIOTHYECKOH | - OCHOBBI COBPEMEHHOW MCUXOJIOTHH
MCUXO(PU3UOTOTHIECKYIO JTUArHOCTUKU B COIMAJb- | - CIIOCOOBI TICUXOJOTHYECKOW IHa-
JTUATHOCTHKY U MPUMEHSTH | HOU chepe THOCTUKHU

3HAHUSA COBPEMEHHOM IICH-
XOJIOTUHU | TICUX0(U3HOI0-
TUU JUIsl pereHust mpodec-

[IK-1.2 Tlpumenser 3Ha-
HUSI COBPEMEHHOM IICUXO-
JIOTUU JUIsl PELIEHUs IMPO-

- crnocoObl MPUMEHEHUS 3HAHUI CO-
BPEMEHHOW TICHUXOJIOTHH JJIsl pellie-
HUs Tpo(eCcCHOHATBHBIX 3a7a4 B CO-

6




CHOHAJIbHBIX 3aJa4

(dbeccuoHambHBIX 3a7a4 B
coluanbHOU cdepe

HUaTbHOM cdepe

Ymern:

- IPaBWJIBHO HCIOJIB30BaTh 3HAHUS
OCHOB COBPEMEHHOM IICUXOJIOTUH

- TMPaBUIBHO TPUMEHSATH CIOCOObI
IICUXOJIOTMYECKON JUATHOCTUKU

- MPaBWJIBHO MPUMEHSTHh 3HAHUS CO-
BPEMEHHOHU IICUXOJIOTMM IS pellle-
HUS IpodecCHOHAIbHBIX 33/1a4 B CO-
UanbHOU cdepe

Baanern

- HaBbIKAMHU NPHUMEHEHHUs CIoco00B
NICUXOJIOTHYECKON JTMarHOCTHUKU B
conManbHOU chepe

- HaBBIKAMHM TPUMEHEHHUS 3HAHUUN
COBPEMEHHOM IICUXOJOTUU Uil pe-
nieHuss NpodeCcCHOHAIbHBIX 3a7a4 B
ColMaILHOMU chepe

IIK-2 Cnocoben mpoBo-
JUTh KOPPEKIMOHHYIO U
pa3BUBAIOIIYIO Pa0bOTy JIJIst
perieHuss MpoQecCHOHATb-
HBIX 33J1a4 B COLMAIBHOM

chepe

IK-2.1 PaszpabarpiBaer
KOPPEKIIMOHHO-
pa3BUBAIONIME TIPOTPAMMBI
JUISL pEIICHUs MPOQECCHO-
HAJIBHBIX 33724 B COIU-
anbHOM cepe

[IK-2.2 IlIpoBoguT KoOp-
PEKIIMOHHO-PA3BUBAIOIIYIO
paboty I peuieHHs
npodeccnoHaNbHbBIX 3a/1a4
B COIMANLHOM chepe

3HaTh!

- OCHOBHBIE CHOCOOBI pa3pabOTKH
KOPPEKIIMOHHO-Pa3BUBAIOIINX  IPO-
rpaMm

- OCHOBHBIC CIIOCOOBI TIPOBEICHUS
KOPPEKIIMOHHO-pa3BUBaIOIIEH pabdo-
TBI JUISl peuieHus mpodeccuoHaIb-
HBIX 3a7a4 B COIMAIBHOU cdepe B
colManbHOMU chepe

Ymern:

- TpaBWIBHO pa3padaThiBaTh KOP-
PEKIIMOHHO-PA3BUBAIOIINE TPOTPaM-
MBI JIIS perieHusi MpodecCHoHaIb-
HBIX 337124 B COIIMATILHOM cdepe

- TPaBUJIBHO TMPOBOJHUTH KOPPEKIIU-
OHHO-Pa3BUBAIOIIYI0  paboTy  JyIst
perieHus: nMpodeccuoHaNbHBIX 33134
B COIMATILHOM cdepe

Biaagernb

- HaBbIKaMU pa3pabOTKU KOPPEKIHU-
OHHO-Pa3BUBAIOIINX TMPOTPAMM IS
pereHust MpodecCuOHAIBHBIX 3a7a4
B COIMANILHOM chepe

- HaBBIKAMHU IIPOBEICHUS KOPPEKLHU-
OHHO-pa3BUBAIOIIEH  pabOTBl IS
pereHust MpodecCuOHAIBHBIX 3a7a4
B COIMANILHOM chepe




2 O0BbEM M TPYA0EMKOCTH JUCHMILUIMHBI 10 BHAAM Y4eOHbIX 3aHATHI.

DopMBbI MPOMEKYTOUHON ATTECTALUH.
Tabmuna 4 — O0beM U TPYAO0EMKOCTh AUCITUIUIMHBI 10 BUJAM yUYE€OHBIX 3aHATHI

OO6mas TpyTI0OEMKOCTh | BUIBI y4eOHOI paboTH IO AMCHIUTUIHHE

O0BEM YacoB 1o
(hopmam oOyueHwMsI

0390

1

OO01as TpyI0eMKOCTh JTUCITUTUIAHBI

108

3aHATHH) (BCETO)

2 KoHnrakTHas paboTa 00y4aroImmxcs ¢ mpernoaasareieM (10 BUIaM YYeOHBIX

38

AynutopHas pabota (Bcero):

38

B TOM YHUCIJIC:

JIEKIAU

14

MPAKTUYCCKUEC 3aHATUA, CEMHUHAPLI

24

MIPaKTUKYMBbI

nmabopaTopHbIe PadOTHI

B HHTEPAKTUBHOI popme

10

B JICKTPOHHOH (opme

Breayaurophnas padora (Bcero):

B TOM YHCIle, HHIUBUAYyaIbHAs paboTa 00y4YaromuXcs ¢ MperoaaBare-

JIEM

MTOITOTOBKA KypCOBOW PabOThI /KOHTaKTHas paboTa

IpyIIoOBas, UHAUBUAYAIbHAs! KOHCYJbTALMS U MHbIC BUABI Y4€OHOM
NEeSTeNbHOCTH, MPeIyCMaTPUBAIOIIME TPYNIOBYIO MIIM MHIUBUIYallb-

HyI0 paboTy 00y4aroIuXCcs C MPEroaaBaTesieM)

TBOpUecKas pabora (dcce)

3 CamocrosrensHas paboTta oOydaromumxcs (Bcero)

70

4 TIpoMeKyTOUHasi aTTeCTalls 00Y4aOIIErocs: - 3a4eT

5 cemectp

3. YueOHO-TeMaTHYeCKHMH IJIAH U CO/iepPsKaHue M CIUILIMHBI.

3.1 YuyeOHO-TeMaTHYECKMI IUIAH
Tabnuua 5 - Yue6HO-TeMaTHUecKui 1aH 0YHO-3a049HOM (popMbI 00yUeHHUS

['pymoeMKOCTh 3aHATHI (Jac.)

E O6m1as Tpymo- 0300 Dopnet TeKymer_o
& =| Pa3szgenbl ¥ TEMBI JUCLIUIUIMHEI . Py KOHTPOJLS 1 TPO
% = 110 3AHSITHSIM émKkocTs (6cezo AyAUTOpH. 3aHATHUS MEXYTOYHOU aTTe-_
2 uac.) CPC |cTaumu }ClggeBaeMo
JICKII, MPAKT.
Cemectp 5
1.06wan xapakmepucmuxa ncuxo.no- 24 2 6 16
2ull KOHQAUKmMa Kax HayKu
1.1 | MeTo1010rH4eCcKre OCHOBBI U HCTOPHUS 24 2 6 16 | I'pyn.muckyccus,
HICHXOJIOMMH KOH(IMKTA JIEJIOB. UIpa
2.Teopemuueckue 0CHOGbL HCUXO102UU 26 2 6 18 Tecr 1
KOH@nuxma
2.1 |[IpuumrHbI KOHQIUKTOB U KOH(OIMKTHBIX 12 2 2 8 Kelic-3aqanns
cutyarui, GopMyJibl MEXaHU3MOB KOH-
(JIUKTHOTO B3aMMOJIEHCTBHS
2.2 |Crpykrypa u AuHAMHKA KOH(PIAKTOB 14 0 4 10 Keiic-3ananus
3.Buovt kongpuxmos 28 6 6 16 Tecr 2




3.1 |BHYTpMIMYHOCTHBINA KOH(QIUKT 8 2 2 4 Jlenosas urpa
3.2 |MeXIMYHOCTHBIN KOH(IIUKT 10 2 2 6 Kelic-3amanus
3.3 |['pymmoBbie KOHMIUKTHI 10 2 2 6 Ketlic-3ananus
4 \|Ilpedynpescoenue u ynpaeienue KoH- 30 4 6 20 Tecr 3
¢auxmom 6 npoyecce npogheccuo-
HAIbHOIL 0esimetbHOCIU
4.1 |llpemynpexxaeHne WU KOHCTPYKTHBHOE 10 2 2 6 Cutyanuonusie
paspeleHue KOH(PIUKTHOW CUTyalluu B 3a/laHus
mpolecce IpoPecCHOHATBHOM AesSTeb-
HOCTH
4.2 |CtpaTeruul ¥ TAKTUKH pa3peLIeHUs 8 0 2 6 | Oruer 1o pesyib-
KOH(JIMKTOB, TUIHOCTH B KOH(MITUKTE TaTaM CaMoAua-
THOCTHUKH
4.3 |[narHoctrka KOH(IUKTHBIX BUIOB 12 2 2 8 3amura, Iporpam-
B3aMMO/ICHCTBUS B TPYIOBBIX KOJIICK- MBI SMITHPHHECKOTo
HU3YyUYCHUS KOH-
Tnsax (aukTOB, MHA. 3a-
TaHWUs
HrtoroBsiii TecT
5 [TpoMmesxyTouHas aTTecTanus — 3a4eT 3auer
Bcero: 108 14 24 70

3.2. Coaep:kaHue 3aHATHHA 10 BUAAM y4eOHOH padoThI
Tabmuma 6 — ConeprkaHue TUCIUILUTHHBI

No HaumenoBanue paznena,
Conepxanue 3aHATHSI
/T TE€MBbI AUCLUILIAHBI
Cemectp 5
Cooeporcaniue 1eKytonHo20 Kypca
1 1.06wmasn xapakmepucmuka ncuxoyozuu KOH(IUKmMa KaxK HAyKu
1. MeTo07I0rHUeCKUe OCHOBBI | BBeieHHE B NMCUXOJIOTHI0O KOHMIUKTA: O0BEKT, MPEIMET, 1eib, 3a-
Y UCTOpHUS TICHXOJIOTHH KOH- | JTa4H, MPUHITUIIEI, OCHOBHBIC HAIIPABJICHIS, OTPACIH HAYKH.
(hmkTa OCHOBHBIE TEOPETUYECKHE MTOAXO/IBI, oOecreunBarone coop naH-
HBIX O KOH(DIUKTE: CTPYKTYPHO-(PYHKIMOHAIBHBINA, MPOIECCYaTh-
HO-JIMHAMUYECKUH, TUIIOJIOTU3allM1, TPOTHOCTUYECKUH.
MeTopl TICUXOJOTHH KOH(MIUKTA: METOAbl M3YYSHHS M OLEHKH
JIUYHOCTH, METOJbI U3YUEHUSI U OLEHKU COLIMAIIbHO- MICUXOJIOTHYe-
CKHUX SIBIICHUU B TPYIIax, METOJbI JTUAarHOCTUKU M aHaJIU3a KOH-
(hiIMKTa, METOBI YIIPABJICHUS KOH(PINKTAMU.
OCHOBHBIE TIOHSTHS TICHUXOJOTHMH KOH(MIMKTA: KOH(IUKT U KOH-
(GIIMKTHAsI CUTYyalus, YYaCTHUKH KOH(IIUKTA, OMITOHEHT, CKaIaIUs
KOH(JIMKTA, HHIUIEHT, KOHGIMKTHAS TUYHOCTb.
[penmoceuiky GOpMHUPOBAHUS U CTAHOBJICHHUS HAYKH O KOH(IIUKTE:
3Tambl Pa3BUTHS, COLMOJIOTHUS WM TICHXOJOTHS KOH(IMKTA, COBpE-
MCHHBIE HAPaBJICHUS U TCHICHIIHH.
2.Teopemuueckue 0cHO8bl HCUX0102UU KOHDIUKMA
2 [Ipuunaer  koHduukToB U | [lpu3Haku KOHGUIMKTA M KOH(MIUKTHOW cuTyanuu. [IpuduHBI BO3-
KOHQIMKTHBIX CUTyallui, | HHKHOBECHUS KOH(JIMKTOB: OOIIME M 4YaCTHbIC, OOBEKTHBHBIC H

¢dbopMyJibl MEXaHHU3MOB KOH-
(bITUKTHOTO B3aUMOJICHCTBUS

CyOBEKTUBHBIE.

MexaHu3Mbl Pa3BUTHS KOH(IUKTOB: 3aBUCUMOCTh KOH(JIMKTA OT
KOH()JIMKTOT€HOB, OT KOH()IMKTHOW CUTYallMl W WHIUJCHTA, OT
HECKOJBKMX KOH(IMKTHBIX CHUTYallHH.

OyHKIMA KOH(MIUKTOB: JECTPYKTUBHBIC W KOHCTPYKTHBHBIC. [lo-
CIEJICTBUS KOH(JIMKTOB: TIO3WTHUBHBIC M HEraTWBHEIC. [ paHUIlBI
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n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

KOH(JIMKTOB

Crpyktypa W  JUHAMHKa

KOH(JIUKTOB

CyObexTsl KoH(MAMKTa uX TUmosiorus. Ilpeamer W 0OBEKT KOH-
¢nukra. Tunbsl 06beKTOB KOHMIHMKTA. Pa3nuuns Mex1y 00beKTOM 1
npenMeToM KoHGumkTa. O6pa3 KOHPIUKTHON CHTyannu, €€ BHUIBL.
MotuBsl koHUKTA. [To3uIMKM KOHQIMKTYIOMMX CTOpOH. [ 'paHu-
bl KOH()JTUKTOB.

KongmukT kak nemoctHas guHaMudeckas cucrema. OCHOBHBIE ATa-
MBI Pa3BUTHSA KOH(JIMKTA: JIATEHTHBIH Tepro]l (BO3HUKHOBEHHE
npoOJEeMHON CUTyallud, OCO3HaHWE NPOOJIEMHON CHTyaluH, IO-
MBITKH CTOPOH Pa3pelnTh MPOOIEMHYIO CHUTYallui0 HEKOH(IHUKT-
HBIMH CIIOCO0aMH, BOSHHKHOBEHHUE MPEIKOH(PINKTHON CUTYAIlHH);
OTKPBITBIH Tepuol (MHIMACHT, ACKanalus, cOalaHCHPOBAaHHOE
npoTtuBoneiicTBre, 3aBepuieHue) I[lociae-KOHQIUKTHBIA MepUo/.
®Da3bl KOH(GIHKTA. XapaKTepUCTUKA JUHAMUAKHA KOH(IUKTA

3. Buoul konghnuxkmos

BHYTpWINYHOCTHBII ~ KOH-

GauKT

Knaccupukanmn xkoH}paukToB. OCHOBHBIC THUIMBI KOH(IUKTOB, MX
BJIMSIHUE HA OCHOBHBIX YUYAaCTHHUKOB U COLIMAJIbHOE OKPYKCHHUE.
OO0mast XxapakTepuCTHKa BHYTPUIMIHOCTHOTO KoH(pmKTa. Hayy-
HOe 00OCHOBaHWE BHYTPWJIMYHOCTHOTO KOH(IUKTa B TEOPHUSIX
3apyOeXHBIX H  OTEUeCTBEHHBIX TcuxonoroB (3.Dpeiina,
A.Macnoy, K.JIesuna, B.®pankna, A.JleontseBa, B.Mscuiena,
U 1p.)

Tunbl BHYTPWINYHOCTHBIX KOH(MJIMKTOB, MPUYUHBI, TOCIEACTBUSL.
VYcnoBust npeaynpexaeHus BHYTPHIIMYHOCTHBIX KOH(DIMKTOB, MX
nposiBJIeHHE B IpoeCcCHOHATIBHOM NesITEIbHOCTU

MeXITMIHOCTHBIA KOHQIHUKT

[Tonsitne, 0COOCHHOCTH, BUJIBI, COACPKATEIBHBIA M TICHXOJIOTHYE-
CKHI aCIeKThI, TPUYNHBI MEKITHYHOCTHBIX KOH(IJIUKTOB, UX ITPOSIB-
neHuss B mpodeccHoHambHOW — AestenbHocTH.  ColManbHO-
TICUXOJIOTHYECKOE COJIEPIKaHKE MPOOIEMBI JIMYHOCTH, TPYIIIHI, Op-

TaHHU3aluun.

I'pynmnoBbie KOHQIUKTEI

KoH(IUKTEI MEXIy JTUYHOCTBIO U TPYIIIOH, MEXKIPYIIOBbIE KOH-
¢nukTel. OcoOeHHOCTH M BUABI KOH(MIMKTOB, OCOOEHHOCTH HX
(dbopMHpOBaHUs M Pa3BUTHUS; OPraHU3AIMOHHbIE, TPYAOBbIC, UHHO-
BaIlMOHHbIC, HAIMOHAJBHBIC W JIP.; IPUYMHBI, MEXaHH3MbI BO3HHUK-
HOBEHHS, ()OPMBI TIPOSIBIICHHUS, BIUSHAE HA COCTOSIHUE JINYHOCTH,
npodeccnoHanbHYI0 AATEIbHOCTD. IIcuXomorniyeckue 3HaHUS IS
pereHns IpodieM, CBA3aHHBIX C «UEIOBEYECKHM (aKTOPOM.

4 TlpenymnpexaeHue u ynpaBieHHe KOHQIUKTOM B IPOPECCHOHATBHON 1EATETbHOCTH

IIpenynpexneHve u KoH-
CTPYKTHBHOE pa3peLIeHUE
KOH()JIMKTHOH CHTYyalluu B
nporiecce mpoheccHoHaNb-
HOU eSITeNbHOCTH

[MousiTre ynpaBneHus: KOHOIMKTOM: MIPOTHO3UPOBAHKE, TIPEAyIIpe-
JKJIEHUE, CTHUMYJIMpPOBAaHUE, PETYIMPOBAaHHE, M pa3pelieHue KOH-
¢nukroB. [luHamMuka KOH(QIMKTA U COAEPKaHUE YIPaBJICHHs] UMU B
nporiecce MpohecCHOHATEHON IeATETLHOCTH.

[Mytn npeaynpexieHus ¥ UICTOYHUKH MPOTHO3UPOBAHHS KOH(IIHK-
TOB. DTallbl PEryJMpoBaHusl KOHGINKTOB U HPEANOCHIIKH, ()OPMBI,
criocoObI pasperienus. CTaHaapTHbIE 0a30BBIE MPOIEAYPHI OKa3a-
HUSI MHIUBULY, TPYIITE, OPTaHU3aIMH TICHXO0JIOTHYECKOH TOMOIITH.
3aBepuieHHE KOH(IMKTA: yperyJUpOBaHUE, 3aTyXaHHE, yCTpaHe-
Hue. [leperoBopHbIil npoiecc Kak cnocod pa3pemeHus KOHPINKTA.
OTansl NeperoBopoB M poIib MOCPEAHUKA B IEPETOBOPHOM IIPOIIEC-
ce. TexHONOrMM CTpaTeruii M TakTHK B meperoBopax. [Ipuemsr u
NpaBuiia yIpaBJieHUs] SMOIMIMH B TpOLEccEe pa3pelieHus] KOH-
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No Hanmenosanue pasnena,
ConepxaHue 3aHATHSI
/o TEMbI TUCLUILUIHHBI
(dhukTa
8 Crparerusi M TakTUKa pa3- | Moaenu moBeieHHs IUYHOCTH B KOH(DIMKTHOM B3aUMOCHCTBUH B
pemieHnss KOH(QIMKTOB JHMY- | TPYJOBBIX KOJJIGKTHBAX: KOOMEpalus, COTPYJHHYECTBO, KOHKY-
HOCTH B KOH(JIMKTE pennmst, xKomrpomucc. CTpaTerud TOBEIACHHS, CIIOCOOCTBYIOIIHE
ONTUMH3ALNU CIYXKeOHOW AeATENbHOCTH. THIBl KOHQIUKTHBIX
JMYHOCTEH: JEMOHCTPATUBHOTO, PUTHIHOTO THIIA, HEYIIPABISEMOTO
Y CBEPXTOYHOT'O TUIA, JINYHOCTh «OECKOH(INKTHOT0» THIIA
9 Juarnoctrka u aHanu3 KOH- | JlnarHoctuka KOH(QIMKTOB: II€b, IKCIEPUMEHTAIbHBIE METOIBI.
(hIMKTHBIX BUIOB B3aUMO- Urposbie npoueaypbl B AMarHOCTUKE KOH(IUKTOB.
JEHCTBUS B TPYIOBBIX KOJI- CHCcTeMHO-CUTYaIlMOHHBIA aHaJIN3, MaTeEMaTHYECKOEe MOJEINpOBa-
JIEKTUBAaX HHUE B SKCIIEPUMEHTAILHOM U3yUYCHUH KOH(IMKTOB.
JIMYHOCTHBIE TECTHl U METOJbI TUATHOCTHKH KOH(IIMKTHOTO B3au-
MopeiicTBus. KapTbl KOHPIMKTOB.
CrpyKTypa nporpaMm, HalpaBJIECHHBIX Ha MPEoyNpexIeHHE U pas-
perieHre KOH(JIMKTHOTO B3aUMOICHUCTBUS; NPEAYNPEKICHUE pHUC-
KOB aCOIMaJbHOTO TOBEICHHS, MOJACpKaHUE OIaronpusITHOrO
NICUXOJIOTMYECKOr0 KJIMMaTta
Cooeporcanue npaxmuiecKux 3aHsamuil
1.00mas xapakTepucTHKa MCUXO0JIOTHN KOH(MIUKTA KaK HAYKH
1 Mertononoruueckiue OCHOBHI | 1. BrinonHenne NpakTUYECKUX 3aJaHUN, HAIPaBICHHBINA Ha
Y MCTOPHSI TICUXOJIOTHH KOH- | YTOUHEHHE NMOHATHUS KOH(IIMKTA, BbIIEICHUS YHUBEPCATIBHBIX MPH-
¢nukTa. (ceMuHap) 3HAKOB KOH()JIMKTA.
2. llpocaymmBaHue AOKIA0B, 3amoiHeHue Taomuisl «Mcropus
U3y4YeHUSI KOH(DIUKTOBY:
1) Coumonorust KOH(GIUKTA: PaBHOBECHAS U KOH()JIMKTHAS MOJIEIb
obmrecTBa, KOHQIUKTHBIA (yHKuMoHanm3M (uaen CreHcepa,
Mrwopkreiima, Mapkca, 3ummens, Kosepa, Jlapernopda, Boynaun-
ra).
2) Tlcuxonoruss KOHQIUKTA: TMCUXOAHATUTHYCCKUH, 3TONOTHYe-
CKUM, MOBEAEHYECKHM, COIMOMETPUUYECKUI, TPAH3aKTHBIA MOAXO0-
JIBL.
3) TeopeTrko-UrpoBOE HCCIICI0BaHHE KOH(IMKTA H B paMKax ICH-
XOJIOTUU OpTaHU3aIHH.
4) CoBpeMeHHbIE POOIIEMbI Pa3BUTHS ICHXOJIOTUH KOH(IIHUKTA.
2 Teopemuueckue 0CHO6blL NCUX0102UU KOHPAUKMA
2 [Mpuunbel  koHGUMKTOB U | 1. BrImonHeHWe MpakTHYECKUX CUTYAIMOHHBIX 3a]ad Ha OIpese-
KOH(IUKTHBIX CUTYyaluH, | JeHue:
(bopMyJIbI MEXaHM3MOB KOH- | a) MIPUYHH KOH(IUKTOB,
(GIMKTHOTO B3aMMOJICHCTBUS | 0) BUIa KOH(DIMKTOTEHOB;
(pakTHy. 3aHATHE) B) opmyin koHpukTOB (A,B,B).
2. Pazbop mpaBwiI H crocOOOB pa3pemieHuss U MPeynpekIeHUs
KOH(JIUKTOB.
3 CrpykTypa ¥  JIuUHaMuKa | AHanM3 KOH(QIUKTHBIX CUTYalMi, HAIIPAaBJICHHBIX HAa!
KOH(MINKTOB (IIpaKTH4. 3a- 1)  BbisBiIeHHE CTPYKTYpPBI KOH(PIUKTA: CyOBEKTOB, MPEAMETA,
HATHE) 00pa3 KOHQIUKTHON CUTyalluu, MOTHBBI KOH(IJIMKTA, TO3UIUH KOH-
(DIMKTYIOIUX CTOPOH.
2) unamuka KoH(imKTa: dTama, (asbl, BO3MOXHOCTH €ro
a3pernieHusl.
3.Buovt konghnauxmos
4 BryTpunnuHOCTHBI U Mex- | 1. JlenoBas urpa «BHYTpUIMYHOCTHBIN KOH(IUKTY», €€ aHa-
JIMYHOCTHBIH KOH(JIMKTHI | JIM3.

11




12

Ne Hanmenosanue pasnena,

ConepxaHue 3aHATHSI

/o TEMbI TUCLUILUIHHBI
(TIpaxT. 3aHAT) 2. Hunaktuueckas urpa «@PpycTpupyrolmue CUTyalum», HX

POJIb B KOH(DIMKTHOM B3aUMOJCHCTBHH.

3. AHanu3 MEXIMYHOCTHBIX KOH(QUIMKTHBIX CHUTYaIlUi, CBS-
3aHHBIX C BBINOJHEHHEM NPO(PecCHOHATBHON NeATeIbHOCTH (BBI-
MOJTHEHUE Kelic-3aganuii). My aHanm3 MOATOTOBICHHBIX CTYACH-
TaMH POJIMKOB M3 WHTEPHETA, HILUTIOCTPUPYIOIIUX MEXINIHOCTHBIE
KOH(JIUKTEL.

5 I'pynmnossie koHGHKTH | 1.Pemenune keiic-cuTyaruii mo TemMe 3aHATHS.

(TIpaxT.3aHsT) 2.AHanu3 KOHQIMKTHOH cuTyauun B ¢unbme O. PsazanoBa «[a-
pax».
3. IlpocMoOTp ¥ aHAIM3 MOATOTOBJICHHBIX CTYACHTAMH POJINKOB W3
WnTepHeTa, WITIOCTPUPYIOIIMX MEXITHUYECKHE, MEXPETUTrHno3-
HbIC KOH(JIUKTEI.
OO6cyxieHne BOIIPOCOB:
1. B yem cneun¢uka STHHYECKHUX, PEITUTHO3HBIX KOH(IUKTOB.
2. OcHOBHBIC IPUYMHBI TAHHBIX KOH(QIUKTOB, OCOOCHHOCTH IPO-

TEKaHHS.

3. Poms CMU B naHHBIX KOH(IUKTAX.

4. Ipedynpesricoenue u ynpasienue KOHPAUKMOM 8 npouecce npohecCUOHANbHON 0eAMETbHOCU

6. IIpenynpexxneHne M KOH- | Bompocsl 1uist pacCMOTpEHuUS:
cTpyktuBHOe  paspemenue | 1. IloHsaTHSA MPOTHO3MPOBAHUS, IPELYIIPEXKACHUS, YPETryIUpOBaHUS
KOH(QIJIUKTHOH CHTyallud B | KOH(IMKTOB.
nporecce npodeccuonanb- | 2.I1paBuna npenynpexxaeHus U yIaX UBaHUs KOH(IUKTOB
HOW gesrenbHOCTH (mpak. | 2. IlpumupuTenbHble TPOLEAYPhl MPH pa3pelieHuH KOHGIUKTOB U
3aHSAT) CIIOPOB B OpraHU3alUuH

BrinosiHeHNE NPAKTUYECKUX 3aJaHUN U KEHCOB.

7 IloBenenne  mmunoctn K | 1. CaMoMarHocTuka cTpaTeruii MOoBeJeHUS B KOHQIIMKTE,
KOH(IUKTe,  0COOEHHOCTU | KOH()IMKTHOCTHIO JIMYHOCTH, TAKTUKU IOBEACHUS B KOH(QIIUKTE;
B3aMMO/ICWCTBHUS B TPY/IOBOM | HallMCaHHUE 3aKJIIOYEHHS MO pe3ylbTaTaM TECTHPOBaHMs, pa3paboT-
KOJUIEKTUBE (TIPaKT.3aHIT) Ka peKOMEHJanuil.

2. BbImonHUTE OpakTHUECKHE 3aJaHUe II0  ONPEACICHUI0
aJIeKBaTHOT'O CTHJISL B3aUMOJCHCTBUSL.
3. Pemenne kelic-cuTyauuil MO ONPEAEIECHUIO CTPAaTEruil mo-
BEJICHUS YYaCTHUKOB KOHQJIMKTA.

8-9 | duarnoctuka u aHanu3 KoH- | CocraBiieHHE KapThl KOH(IUKTA.

q)HI/IKTHBIX BHUJOB B3aUMO-
JeiicTBus B npodeccroHab-
HOW JeATeNbHOCTH (TIPAaKT.
3aHATHE, NOABEICHHUE HTO-
TOB)

3amura nporpaMMbl JUarHOCTUIECKOTO 00CIIeI0BaAHHS:

1) npeacraBuTesel TPyIOBOTO KOJUIEKTHBA, Y KOTOPHIX HE CKIIA/IbI-
BAIOTCSI OTHOLLCHHUS C PYKOBOJHTEIIEM;

2) 2X COTpYOHHMKOB OTeJa KaJpoB, KOTOPhIE HE Pa3roBapuBaioT 00-
JIee 2X MECHIIEB;

3) COTpyAHHKA, KOTOPOTO «TPABSAT» B KOJIJICKTUBE;

4) cekperapily, KOTOpOW MPUXOAUTCS TEPIETh NPUAUPKH Hadallb-
HUKa,;

5) MOJIOZIOTO CTENUANTUCTa, Y KOTOPOTO HE CKIIAIBIBAIOTCSI OTHOIIIE-
HUSI C COTPYIHUKaMH OTIENa;

6) TMPEKTOPOB 2X KOHKYPHUPYIOLIUX MPeIIPUSTHIA;

7) Ha"YaJIbHMKA OT/ENA, KOTOPBIA TyBCTBYET OTPOMHYIO YCTAIOCTh C
OJTHOH CTOPOHBI M HEBO3MOXKHOCTh OTJOXHYTH C JPYrod B KOHIIE
rojia, HO IPOJYKTUBHO paboOTaTh HE MOXKET;

8) 2X COTPYJHUKOB OJHOTO OTJAENa, KOTOpble HHUKaK HE MOTYT
HalTH OOIINH S3BIK;

9) mpeTeHIcHTa HAa BaKaHTHYIO JOJDKHOCTH INCHXOJIOra OpraHu3a-
LUK

10) mpencraBuTeNe TPYMOBOTO KOJUIEKTHBA, KOTOPHIE OTKPHITO

12
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n/m

HaumenoBanue pasacia,
TEMbI JUCHHUIIINHBI

ConepxaHue 3aHATHSI

BBIP@)KAIOT HEAOBOJILCTBO CBOMMU KOJUIETaMU;
11) coTpynHUKHM 2X CTPYKTYPHBIX NOApa3JeleHUil, KOHKYpHUpPYIO-
IIHe MeXIy COOO0H.
3amura MHIUBULYAJIbHOTO 3aJaHMA: KOHCIIEKTa HAayYHOW CTaThbH,
MOCBSIIEHHONH O3KCIIEPUMEHTAILHOMY HW3YyYCHHIO KOH(JIUKTOB B
ctepe Oyaymieit npodeccnoHanTbHON ACITSIHHOCTH.

HpOMe)KyTO‘IHaSI aTTcCcranusd - IK3amMeH

4 HOpSIIlOK OlICHUBaHUA yCIIEBACMOCTH N C(l)OpMPIpOBaHHOCTI/I KOMIIE-

TEHUMH 00y4arolerocs B TEKylied U MPOMeKyTOYHOM aTTeCTAlUU

JIJis TIOTIOKUTENBHON OICHKHU IO PEe3yJIbTaTaM OCBOCHHS TUCITUILIMHBI 00ydYaromeMycs
HEO0OXOUMO BBIMIOJIHUTH BCE YCTAHOBIEHHBIC BUABI yueOHOU paboThl. OlLieHKa pe3yabTaToB pa-
00ThI 00y4JarotIerocs B 6awiax (1o Bu1aM) MpUBECHA B Ta0HIIe 7.
Tabnuma 7 - kana u nmoka3aTeny OICHUBAHMS PE3YJIbTaTOB yueOHOU paboThl oOyuaro-
HIMXCs 110 BHJIaM B OaJuThHO-peliTuHTOBOM crcteme (bPC)

VYuebnas padora | Cymma | Bumer u pesyis- OueHka B aTTecTalluu bannst
(BUIIBI) 0aiioB | TaThl y4eOHOI (mIkana ¥ moka3aTesld OLCHUBAHUSA)
paboThI
Texymmas yueOHas 80 Jlexuu u npak- |5 6annos nocemenue 100% 3ausaTuii u cy- 0-5
paborta B cemecT- THUYECKHE 3aHs- |IECTBEHHBIN BKJIAJl HA 3aHATUH B paboTy
pe (ITocemienue TUS BCEH IPYIIIbI, CAMOCTOSTEIBHOCTD B BBINIOJI-
3aHATHUH 10 pac- HEHUH paboT
MMMCAHUIO U BbI- 4 6anana nocemenue He MmeHee 80% 3aHATHHA,
TIOJTHeHHUE 3a/1a- CYIIECTBEHHBII BKJIaJ] HA 3aHATHU B paboTy
HUIT) BCEH TpyIIIBI
3 0aaga nocemenne He MeHee 50% 3aHATHH,
ydacTre B paboTe TPYIITHI IO TPEOOBAHHIO
Tpero1aBaTess
2 6asna nocemenue 30-40% 3aHATHH, HEaK-
THBHOE y4acTHEe B pabOTe IPYIIIIbI
1 6ann mocemenne mMeHee 30% 3aHATHI
Brinonnenue 0 6as0B (paboTa He BHITIOJIIHEHA) 0-20
nHAMBUAYyanb-  |1-5 6anna (Bemosaneno meree 50% paGoTh)
HBIX 3aJ[aHUH 6-10 6asut0B (BBITIONHEHO 51 - 65% paboThI)
11-15 6annoB (BeInoiHEHO 66 - 85% pabo-
THI)
16-20 6an10B (BeIMOIHEHO 86 - 100% pado-
THI)
Camocrositens- |0 6anmoB (paboTa He BBHITIOTHEHA) 0-15
Has paboTa 1-4 6anaa (BemosHeHO MeHee 50% paboThl)
5-8 6a/moB (BeIONTHEHO 51 - 65% paboThI)
9-12 6annoB (BbInoIHEHO 66 - 85% paboThl)
13-15 6annos (BeimonaeHo 86 - 100% pabo-
ThI)
IMoaroroBka uH- |0 6asnoB (paboTa HE BHIIOJIHEHA) 0-20
dbopmammonnsx |1-5 6anna (Bemoaneno meree 50% paGoTh)
coo0IeHni 6-10 6astoB (BbInoHEHO 51 - 65% paboOTHI)
11-15 6annoB (BemoaHeHO 66 - 85% pado-
TBI)
16-20 6annos (BermonaeHO 86 - 100% pabo-
TBI)
HToro no texkyuieii pabore B cemecTpe 0-60
TIpomexxyTouHast 20 Tect 1 6aJ1 32 KQXKIbIA BEPHBIA OTBET 0-20
aTrecranus (3a4et IIpaktnueckoe |0 6as1oB (paboTa HE BBHIIOIHEHA) 0-20
C OIICHKOIA) 3amanue | 1-5 6anna (BemonHeHo MeHee 50% paboOTHI)

6-10 6anoB (BbinosHeHo 51 - 65% paboThI)
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11-15 6annoB (BemoaHEHO 66 - 85% pabo-

TBI)

16-20 6ann0B (BeImoHEHO 86 - 100% pado-

THI)
HTOro mo mpoMeKyTOYHO# aTTecTaiuu (3a4eTy) 0-40
CymMapHasi OlleHKA 110 JHCHHUIIHHE: CymMa 6asioB TEKyIIeH U MPOMEXYTOUHOH arTectarn 51 —
100 6.

B npomexyTouHOW arrecTanuu OIEHKa BHICTaBIseTCs B BegoMocTh B 100-OammpHON
IIKajie ¥ B OyKBeHHOM 3KBUBasieHTe (Tabnuma 8)
Ta6muna 8 — Coornecenue 100-0anabHOMN mKagbl 1 OYKBEHHOTO SKBHBAJICHTA OLIEHKU

VPpOBHH OCBOCHHS AUCIIH- Okzamen
Cymma HabpaHHbIX o .

TUTUHBI ¥ KOMITCTCHIIMI Oyenxa byxeennuuii sxeusa-

bannog
JleHm
86 - 100 [TponBUHYTHIH 5 OTJINYHO
66 - 85 IToBBIIIEHHBIH 4 XOpOHIOo
51-65 [Toporossiii 3 YIOBJIETBOPUTEIHLHO
0-50 [lepBbrii 2 HEYOBJICTBOPUTEIHHO

5. MaTtepuajibHO-TEXHHYECKOE, TPOrPAaMMHOE U Y4eOHO-MeTOANYEeCKOoe
o0ecrneyeHre TUCHUILTHHBI

5.1 YueOHas iuTeparypa

OcHoBHas1 yueOHasl IuTEpaTYypa

1. Jleonos, H. U. Ilcuxonorus KOHMIUKTA: METOBI U3Y4IE€HUSI KOHPIUKTOB ¥ KOH(IUKT-
HOTO noBeieHusl | yueOHuK st By30B / H. U. JleonoB. — 3-¢ u3., nepepad. u qomn. — MockBa :
WznatensctBo FOpaiit, 2023. — 264 c. — (Bsicuiee o6pazosanue). — ISBN 978-5-534-12570-
2. — URL : https://urait.ru/bcode/516449

2. KamamoB, M. M. Tlcuxomoruss KOH()JIMKTA : y4eOHHK M IMPAKTHKYM Il BY30B /
M. M. Kamanos. — 2-e u3a., ucnp. u aomn. — Mocksa : FOpaiit, 2023. — 206 c. — (Bsicmiee
obpaszoBanue). — ISBN 978-5-534-07133-7. — URL: https://urait.ru/bcode/437155 (mata 006-
pamenus: 26.08.2023). — TeKcT : 37K TPOHHBIH.

JlonoJiHuTeIbHASL yUeOHAas JIuTepaTypa

1. Kamenckas, B. I'. Ilcuxonorus xoH¢mkra. [Icuxonorndeckas 3ammra 1 MOTHBALUH
B CTPYKType KOH(IIMKTA : y4eOHOe rmocoOue ais OakanaBpuaTa, CenualuTeTa ¥ MarucTpary-
psl / B.T'. Kamenckas. — 2-e u3a., nepepad. u nomn. — Mocksa : FOpaiit, 2023. — 150 c. —
(ABTOpCKHUI y4eOHUK). — ISBN 978-5-534-05670-9. —
URL.: https://urait.ru/bcode/441562(nata ooparmenus: 26.08.2023). — TeKCT : 3IeKTPOHHBIHA.

2. Xacan, b. 1. KoHcTpykTHBHas MCUX0JI0TUs KOH(MIUKTA : yueOHOe nmocodue st 6aka-
naBpuara u marucrparypsl / b. W. Xacan. — 2-e usn., crep. — Mocksa : Opaiit, 2023. —
204 c. — (ABTOpCKUHA y4e0HUK). — ISBN 978-5-534-06474-2.—
URL: https://urait.ru/bcode/438366 (mara oopamenus: 26.08.2023). —TeKcCT : 37EKTPOHHBIIA.

5.2 MaTepuajibHO-TeXHHYECKOEe M MPOrpaMMHOe oOecleyeHue IUCILM-

IJINHBI
Tabnuua 9 - MaTepuallbHO-TEXHUYECKOE U MPOTrpaMMHOE 00eCTIeYeHHEe JUCIUILTHHBI
HanmeHnoBanue HOMCIHCHI/Iﬁ JJI IPOBEICHMS BCEX BUJI0B y‘leGHOﬁ JACATCIbHOCTH, A,Hpec
MIPETYCMOTPEHHON Y4eOHBIM TIAHOM
220 YueOHasn ayaIuTOPHS A5 POBEACHHUS 654027, Kemeposckas
- 3aHATUI JTEKIIMOHHOTO THIIA; obaacts - Kysbace, .
Hogoky3nenk, np-kt [1u-
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- CEMHHAPCKOT0 (MPaKTHYECKOT0) THIIA; oHepckuid, 1. 13, mom. 1
- TPYIIIOBBIX M UHIMBHAYaJIbHBIX KOHCYIbTAIINH;

- TEKYIIEro KOHTPOJISI M TPOMEKYTOYHOH aTTeCTaIuu.
Cnenuaan3upoBanuas (yueOHasi) MebeJib: JOCKa MapKEpPHO-MENIOBas,
CTOJIBI, CTYJIBSI.

OGopynoBanue /IUIsl MPe3eHTALUH Y4eOHOI0 MaTepHaIa: cmayuoHap-
HOe - KOMIIBIOTEP, IPOEKTOP, TOCKAa HHTEPAKTUBHASL, aKyCTHYECKasl CH-
cTema.

Hcnosb3yemoe nporpammHoe odecniedenue: MSWindows
(MicrosoftlmaginePremium 3 year mo cy0numeH3nOoHHOMY JOroBOpy No
1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBoboaHO
pacnpoctpansiemoe 110), antuupycuoe I[10 ESET EndpointSecurity, mu-
mersust NeEAV-0267348511 mo 30.12.2022 r.;MozillaFirefox (cBo6omuo
pacnpoctpansemoe [10), GoogleChrome (cBoO0IHO pacnpocTpaHsIeMoe
[10), Opera (cBobomHO pacnpoctpansiemoe [10), FoxitReader (cBobomHO
pacnpoctpansemoe 110), WinDjView (cBobomHo pactipoctpansemoe [10),
SAunexc.bpaysep (otedecTBeHHOE CBOOOAHO pactpoctpansemoe [10).
HuaTepHer ¢ obecnieyennem gocryna 8 JUOC

5.3 CoBpeMeHHbIe NPOeccHOHATIBbHBbIE 0a3bl JAHHBIX U HH()POPMAIHOH-

HbIC CIPABOYHbIC CUCTEMbI

AyIUTOpUYM : 3JEKTpOHHAs OMOJIMOTEKa COLMAlIbHBIX M T'YMAaHUTapHBIX HayK. - b.r. -
JlocTyn K 1aHHBIM: OTKPBITHIMH.

Pesxxum noctyna : http://www.humanities.edu.ru/index.html.

Wudopmannonnas cucrema «EnuHOEe OKHO JoCTynma K 0Opa3oBaTeNbHBIM pecypcam
(ITcuxomnorus).

Pexxum noctymna : http://window.edu.ru/catalog/?p_rubr=2.2.77.2

OnexktpoHHas Oubnmorexka Gaudeamus : OecrulaTHble MOJTHOTEKCTOBbIe pdf-yueOHUKH
cryneHraM. - b.ar. - Jloctym K JaHHBIM:  OTKpBITBIM. - Pexum  gocryna
http://www.gaudeamus.omskcity.com/.

OnektpoHHas oOpa3oBarenbHas 6ubmmoteka IQlib. - B.r. - JlocTyn Kk IaHHBIM: OTKpPBI-

TBIN.
Pesxxum moctyna : http://www.iglib.ru/.
Poccwuiickas HarmoHanbHast OMOIHOTEKA.
Pesxxum noctymna : http://www.nlr.ru/.

CIIC «KoHcynpTaHT-1mtoc» - HanéxHblil TOMOIIHUK /11 MHOTHX CIELHUAINCTOB: IOpH-
CTOB, OyXrajiaTepoB, pyKOBOJUTENEH OpraHu3aluii, a Takke JUIisd CIEeLUAINCTOB TOCYAaPCTBEH-
HBIX OPTraHOB, YYE€HBIX U CTYIEHTOB. B HEl COmepKUTCA OrpOMHBIN MacCUB IPAaBOBOW M CIIpa-
BOYHOU MHPOpPMALIUH.

Pexxum noctyma http://www.consultant.ru/

Wudopmannonnas cucrema "EnmHoe OKHO jgoctyma K 00pa3oBaTelbHBIM pecypcam
(ITcuxomnorus)

Pexxum noctyna: http://window.edu.ru/catalog/?p _rubr=2.2.77.2

Karanor npodeccnoHanbHBIX MCUXOIOTHYECKUX TECTOB IS IeTeH, MOJPOCTKOB U B3pOC-

JIBIX.
Pexxum noctyna: https://psytests.org/test.ntml
6. Unble cBeaeHust M (MJIM) MaTepHUaJIbl.
6.1.IlpumepHbIE TEMBbI MUCbMEHHBIX Y4eOHBIX PadoT
Tembl pedepaToB
1.IIpo6nema xoH(pIMKTa B CpeAHEBEKOBOW (punocopun u Guimocodpun smnoxu Bospoxe-
HUA.
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N

. KonpmukT xak hpeHomMeH 00111ecTBEHHOM KU3HU

w

. Buner conmanbHbIX KOHQIMKTOB B CIY)KEOHOW JESITETbHOCTH, TIPUYUHBI X BO3HUKHO-
BEHHSI.

. [IpyunHBI, ICTOYHUKHU U CTIOCOOBI pa3pelieHus CYyMpyKeCKUX KOH(PIUKTOB.

. OMOIMH B KOH(JIUKTE U CIOCOOBI UX CAaMOPETYJIALIHH.

. Bnactb u Manunynsuuu B KOHGIHKTE.

. Hacunue B koH(IMKTaX, €ro Npupoja 1 nocjieCTBHs.

. CriocoOblI perynsnuu JesI0BbIX KOH(MIUKTOB HA MPEINPUITHH

O© 00 N o 01 b

. HeraTuBHbBIE ¥ TO3UTUBHBIE TIOCIIECTBUSA JAETOBBIX KOH(IIMKTOB B OpraHU3alNH.

10. MexnokoseHHbIe KOH(IUKTHI, Tpo0IeMa yIpaBIeHUsS UMH.

11. MexxnuuHOCTHBIE KOH(MIMKTHI B BBICILIEH ITKOJIE, TOAXO0/bI K MX Pa3peIIeHHIO.

12. Ctunb pyKOBOJICTBA U TIPOU3BOJCTBEHHBIA KOH(IUKT.

13. JlIoMHHAHTHOCTH U crienuduKa KOHMINKTOB.

14. MoOOUHT KaK OpraHU3allMOHHBIN KOH(IMKT, CIOCOOBI €0 pa3pelieHus.

15. McToku KOHMDIUKTHOCTHA MOJIOJBIX CIICIIUATUCTOB.

16. ®opMbI IPOSIBICHUS U CLIOCOOBI pa3pellieHts] BHYTPUIUYHOCTHBIX KOH(IUKTOB.

17. Tunel KOHMIUKTHBIX JIMYHOCTEH M CrOCOOBI OECKOH(IMKTHOTO B3aMMOACWUCTBUS C
HUMU.

18. HatimoHanpHBIi XapakTep U TPYIHOCTH B3aMMOACHUCTBUS, IPUBOISIIINE K KOHQIHUKTY.

19. Buapl 1 0cOOEHHOCTH MOJUTHYECKUX KOH(IMKTOB. MICTOKM COBpEMEHHBIX MOJUTHYE-
CKHUX KOH(JIUKTOB.

20. Tlognep:xanue COTPYJHHUYECTBA KaK YHUBEPCAJIBHBIM CIIOCOO MpeAoTBpalleHus KOH-
(GIIMKTOB.

21. Uzydyenue KOH(IMKTOB B OTEUECTBEHHOW Hayke. HampaBieHue KOHCTPYKTHBU3MA B
MICUXOJIOTHH KOH(DIIUKTA.

22. B3anMOCBS3b TPYITIOBBIX HHTEPECOB C BOBHUKHOBEHHUEM H Pa3BUTHEM KOH(DIMKTOB.

23. BnusiHue KOH(IUKTOB Ha HPABCTBEHHBIH M COIMMAIBHO-TICHXOJIOTUYECKUN KIMMaT B
KOJJIEKTUBE.

24. ConuanbHO-Tpy10Bble KOH(MIUKTHL: (JOPMBI MPOSIBICHUS, IPENYNPEKICHNUE, YPETYIIH-
pOBaHHE.

25. TakTuka pazpemeHust KOH(QIUKTa

26. TTonoBo3pacTHas cneunduka KOHPIUKTA.

27. KoH(pauKTHas KOMIIETEHTHOCTD: €€ JUarHOCTHKA, pa3BUTHE

28. IlpenynpexieHue 1 pa3pelieHrne BHyTPUIMYHOTCTHBIX KOH(IUKTOB.

29. MexXrpynmnoBbie MOJIO/ICKHBIE KOH(IUKTHIL.

30. CoBpeMeHHBIE TTOIXO/IBI B MCCIIEI0BATEILCKON MPAaKTHKE KOH(IIUKTOB.

Tema pedepara BeIOupaeTcs U yTBEp)KJIaeTcsl y IpernoaaBaresisi B Hayaje ceMecTpa, B
rpymIie TeMbl pedepaToB HE J0JKHBI TOBTOPATHCA. BO3MOXkHa M3MEHEHUE UM YTOUHEHUE TEMBI
¢ cornacus npenojasarens. Pedepar 3amumaercss 1100 B TeyeHHe ceMecTpa (IpU U3y4eHHH
COOTBETCTBYIOLICH TEMBI), JTHOO B KOHIIE CEMeCTpa Ha UTOroBoM 3aHaTuu. OdopmieHue pede-
para OCyIIECTBISIETCS B COOTBETCTBUMHU C TPEOOBAaHUSAMH K NMUCHMEHHBIM paboTaM CTYAEHTOB.
[Tpu OTCYTCTBUU CCBHUIOK Ha UCIOJb3yeMble HCTOUYHUKHU pedepaT He JOIMYCKaeTCs K 3aluTe.

TpeOoBaHus K MHAUBUAYAJTBLHOMY 33JaHUIO 110 TeMe
«/IlnarHocTuka M aHAJIN3 KOHQJIMKTHBIX BU0B B3aUMO/1eiiCTBUD)

IIporpamma 1MarHocTu4ecKkoro oo6cae10BaHust
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CocTaBbTe U KpaTKO MPEACTaBbTE MPOTPAMMY ICHUXOJIOTHMUYECKOT0 00ciieoBaHusl (10 BbI-
6opy):
1) npencraBuTenel TPYIOBOTO KOJUICKTHBA, Y KOTOPHIX HE CKJIAJBIBAIOTCS OTHOLICHHUS C
PYKOBOAUTEIIEM;
2) 2X COTPYJIHHUKOB OTeJa KaJpoB, KOTOPhIC HE Pa3roBapuBaioT 00Jiee 2X MECSIICB;
3) coTpyIHUKA, KOTOPOTO «TPABSIT» B KOJUICKTUBE;
4) cekperapliiry, KOTOPOW MPUXOIUTCS TEPIETh MPUAUPKH HAYAIbHHUKA,;
5) MOJIOJIOTO CHENUANINCTA, Y KOTOPOTO HE CKIIAJBIBAIOTCS OTHOIICHUS C COTPYIHHUKAMH
oTJeNa;
6) TUPEKTOPOB 2X KOHKYPUPYIOIIUX MPEIIPUSITHIA,
7) HaYaJIbHUKA OT/EJa, KOTOPBIA YyBCTBYET OIPOMHYIO YCTAJIOCTh C OJTHON CTOPOHBI U He-
BO3MOYXHOCTh OTJIOXHYTh C JIPYTOi B KOHIIE TO/a, HO MPOJIYKTUBHO pabOTaTh HE MOXKET;
8) 2X COTPYIHHUKOB OJHOTO OT/EIa, KOTOPhIC HUKAK HE MOTYT HAWTH OOIIN S3bIK;
9) npeTeHICHTa Ha BAKAHTHYIO JIOJDKHOCTD TICHX0JI0Ta OpraHu3allii;
10) npencTaBuTeNCH TPYAOBOTO KOJUIEKTHBA, KOTOPBIE OTKPHITO BHIPAKAIOT HEOBOJILCTBO
CBOMMHU KOJUIETAMU;
11) corpyaHuku 2X CTPYKTYPHBIX MOJpa3eieHIi, KOHKYPUPYIOITUE MEXIY COOOH.
[Iporpamma fo/KHA COOTBETCTBOBATH CJIEIYIOMIEH CTPYKTYPE U COJIEPKATh:
a) HasBanue nporpammsl
0) AKTYyaJbHOCTb
B) Ajpecat (Ha KOM peanu3yercs)
r) Llens, 3amaun
1) YcIoBus peanu3anuu
€) Meroabl AMarHOCTUYECKOTO 00CIe0BaHUS
k) I[lepedyeHnb OJIOKOB METOJMK, HA3BaHHE METOJUK, C YKAa3aHHEM aBTOpPA, UCTOYHUKA
(MOXHO OOPMUTH B BUAE TAOJIUIIBI).
[MporpamMma odopmitsieTcss B COOTBETCTBHH C TPEOOBAaHHAMH K OQOPMIICHUIO MUCbMEHHBIX PaboT
CTYACHTOB.

TpeﬁoBaHml K COCTABJICHHI0O KOHCIICKTA Hayqnoﬁ CTaTrbu

KoHcnekT HaydyHOU cTaThy JOJIKEH OBITh MOCBSIIEH 3KCIEPUMEHTAIILHOMY U3YyYEHHIO KOH-
¢ukTOB B cepe Oyayuiel npodeccuoHanbHOM nesTenbHocTH. [1o MaTepranam npoyuTaHHOM cTa-
ThU, OMYOJMKOBAaHHOH B ICHXOJOIMYECKOM KypHaje M CoJAepXalledl OmMCcaHue 3MIIMPHYECKOrO
MCCIIEIOBAHMsI, BOCCO3/1aTh IIPOrpaMMy, KOTOpas JIErJla B €ro OCHOBY. /i1 9TOr0 OTBETUTH Ha BO-
IIPOCHI:

1) Kakyto npobieMy pemaroT aBTOpPhI C TOMOIIBIO TAHHOTO UCCIIECJOBAHHS?

2) B uewm ee HOBHM3HA M aKTYaJIbHOCTb?

3) KakoBblI LieJsib ¥ 33]]a4¥ UCCICTOBAHUS?

4) Kakoro poaa KOHQJIUKT H3y94aeTCsi KCCIIEI0BATEISIMU?

5) Uro siBisieTCs MPEIMETOM M3yUIeHUS?

6) Kaxue MeToIbl 1 METOUKH MCIIOIB3YIOTCS JJISl €70 HCCIIeI0BaHMU?

7) OmnpenenuTh KIIOUEBBIC TMOHITHS WCCICIOBAaHHS JaTh MX OMNpEACICHUE, TEOPETHYECKYIO
MHTEPIIPETALHNIO.

8) VYkasarh aBTOpPOB CTaThH, HaA3BaHUE, HICTOYHHUK.

HporpaMMa O(l)OpMJ'ISICTCH B COOTBCTCTBUU C Tp€6OBaHI/I$IMI/I K O(l)OpMJ'IGHI/II-O IIMCbMCHHBIX pa60T
CTY/ICHTOB.

TecTbl TEKYLIEr0 KOHTPOJIS
Tect 1 mo paznesam «O0uas XapaKTepuCTHKA MCUX0JI0rHH KOHGINKTA Kak HayKH. Teopernyeckue
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OCHOBBI IICUX0JIOTMH KOH(JINKTA
1. MexnucuuminHapHas 00JacTb HAYYHOr0 HCCJIeI0BAHUS KOH(IMKTOB Pa3JIUYHOT0 YPOBHS
Ha3bIBaeTcs

a) KOHQJIMKTOJOTHel B) puiocodueit KoHIMKTa
0) conmanbHOM ITCUXOJIOTHEH T') COITMOJIOTHEH

2. K cy0bexkTamM KOH(JIMKTA OTHOCATCS:

a) OTJeNbHBIE TUYHOCTH; B) TPYIIIIBI JTIOJIEH;

0) WHITUICHTHI; ') OpraHu3aluu

3. YuacTHuKa KOHQIUKTHON CHUTyallMd, HMEIONIEro yoe:kaeHusi, apryMeHTbl, KOTOpble MPOTHBO-
MOJIOKHBI, OTJTMYHBI OT BAIINX, HABBIBAIOT «cveeveereeneenecnecnecnncnns
4. ABTOp 0/1HOIi U3 MePBBIX padoT Mo Teopuu KOHPIUKTA «Couunoaorus KoHGINKTA

a) JI. Kozep B) P. lapennopd
0) I'. 3ummens r) K. Bynmouar
5.Teopusi «<kOHGIMKTHOH MO/eJIH 001IECTBA) MPUHAIJIEKHUT:
a) K. Mapkcy B) P. lapennopdy
0) B.W. Jlenuny r) T. [Tapconcy

6. ITo muennio K. Mapkca, penienue KOH(Q)JIMKTOB CO/IEP:KUTCS:

a) B IPUMHUPEHUHN CTOPOH

0) B 00beTMHEHUN POTUBOOOPCTBYIOIINX CTOPOH

B) B COITMATBHOM PEBOIIOIUHN

T') B IPOSIBJICHUU «HHCTHHKTA JIIOOBI»

7. IIpeaMeTOM KOH(INKTOJIOTUM ABJISIIOTCS:

a) KOH(DITUKTHL

0) 3aKOHOMEPHOCTH W MEXaHW3Mbl BOZHHUKHOBEHHS KOH(IMKTOB, a TaK)Ke NPUHIUIBI M TEXHOJIOTHH
yIpaBlieHHUS UMH;

B) JTIOOBIC CTOJIKHOBCHHS;

T') 3aKOHBI TPOTHBOOOPCTBA CYOBbEKTOB COLIMAIILHOTO B3aMMO/ICHCTBHSI.

8. Heo0X0QMMBIM H /IOCTATOYHBIM YCJI0BHEM BO3HHKHOBEHUS] KOHQUINKTA MeXKIYy cy0beKTaMHu co-
HHMAJTbHOI0 B3aUMO/eHCTBUS ABJISIIOTCH:

a) HaIW4YME y HUX NPOTUBOIIOJIOKHBIX CYXIECHHUH WM MOTHBOB M JKEJIAaHHE XOTs Obl OJHOTO M3 HHUX
oJiepKaTh MO0EIy HaJl IPYTHM;

0) HaMuMe y HUX NPOTUBOIIOIOKHO HAIIPABICHHBIX MOTUBOB WJIN CY)KIEHHH, & TaK)KE COCTOSIHUE IPO-
TUBOOOPCTBA MEXAY HUMH;

B) HAJIMYME y HUX MTPOTHBOIIOJIOKHO HAIIPABJICHHBIX MOTHBOB U OTKPBITHIE 3asIBIICHHS O CBOMX TpeOoBa-
HUSIX;

') HUINYKE IPOTUBOIIONOXKHBIX HHTEPECOB Y KAKAOTO U3 HUX U OTCYTCTBUE BO3MOXKHOCTEH 10 UX peasiu-
3aIuH.

9. KonduinkrHas cutyauus — 370:

a) 9Tam pa3BUTHUS KOH(IIUKTA;

0) mpuunHa KOH(MIHKTA,

B) IPOIIECC MPOTHBOOOPCTBA MEXKTy CYOBEKTAMH COIMAIBHOTO B3aMMOJICHCTBHS, HAIPABJICHHBIN Ha BBI-
SICHEHHE OTHOIIICHUI;

I') HAKOIMBILIHME MPOTUBOPEUHS, CBS3aHHBIE C AEATEIbHOCTHIO CYObEKTOB COLMAIbHOTO B3aUMOICHCTBHS,
KOTOpBIE CO3JIAI0T MOYBY JIJISI IPOTHBOOOPCTBA MEKITY HUMU,

) CITydaiiHble CTOJIKHOBEHHSI HHTEPECOB CyOhEKTOB COMAILHOTO B3aUMO/ICHCTBHSI.

10. B kauecTBe YHUBEPCAJbHOI0 MPU3HAKA KOH(IMKTA BbIIEIAIOT:

a) OUTIONSAPHOCTH B) aKTUBHOCTh

0) aganTUBHOCTH ') CHTYaTUBHOCTb.
11. Tosr4ok 1Jist peajiu3anuy KOHGIMKTA:

a) WHIMJICHT; B) ccopa;

0) HaMPsHKEHHOCTB; T') HEIOBOJIBCTBO.

12. IlpuunHAa KOH(PIUKTA — ITO:

a) MPOTHBOIOJIOKHBIE MOTHBBI CyOBEKTOB COIIMAIBHOTO B3aUMOJICHCTBUS;

0) TO M3-3a YETr0 BO3HUKAET KOH(IIUKT;

B) SIBJICHUS], COOBITHS, (DaKThl, CUTYallUH, KOTOPbIE TIPEAMIECTBYIOT KOHQIIMKTY H B ONPECICHHBIX yCII0-
BUSIX ACATEIBHOCTH CyOBEKTOB COLMAIBHOIO B3aUMOICHUCTBHSI BBI3BIBAIOT €T0.
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13. KongankroreHnl — 3T0:

a) cnoBa, AecTBus (Wiu O0e3neiiCTBHS), KOTOpbIe MOTYT NMIPUBECTH K KOH(IHUKTY;

0) mposBICHUS KOHMINKTA;

B) IIPUYHMHBI KOH(IUKTA, 00YCIIOBJICHHBIC COIUATIBHBIM CTATyCOM JINYHOCTH,

T') COCTOSIHUS TMYHOCTH, KOTOPBIC HACTYNAIOT MOCIE pa3peiieHus KOH(IUKTA.

14. Pa3ublii moAX0 K MOHUMAHMI0 KOH(QIUKTA (KOH(IMKT - pe3yJibTAT HeNPaBUJILHOr0 001Ie-
CTBEHHOT'0 YCTPOHCTBA WM KOH(INKT - Pe3yJbTAT NPHPOALI YeJIOBeKA) ObLI 3a0KEeH:

a) B aHTUYHOH (rutocouy; B) B anoxy [IpocsernieHus;

0) B cpemHuE BEKa, r) BO BTopyto non 19 B.- Ha41.20 B.
15. McTopusi 0TeYecTBEHHOH KOH(IMKTOJIOTHH HACYMTHIBAET:

a) 4 nepuoja; 0) 3 mepuona; B) 5 mepuoIOB; r) 2 mepuoja.

Tect 2 mo pa3zaeny «Buabl KOHPINKTOB»
1. Tperbs cTOpOHA B KOH(JINKTe, yYacTBYIOIIAS B KOHCTPYKTHBHOM 0OCY’KAeHUM NpPoOJeMbl, B
X0/1e KOTOPOro OKOHYATEIbHOE PelIeHHe 0CTAeTCS 32 YYACTHHKAMHU KOH(UIMKTA, HA3bIBAETCH:

a) OIMOHEHT; B) CyOBEKT KOH(DIINKTA,

0) OCpeHUK; T') IPOTUBHUK.

2. YKa:KuTe OCHOBHbIE BU/IbI KOH(WIMKTOB, €CJIM 32 OCHOBY B3SIThI HX MOC/I€ICTBUSI:
a) MEXJIMYHOCTHbIEC, BHYTPWJINYHOCTHBIE;  B) BEPTUKAIbHBIE, TOPU30HTAJILHBIE;

0) MEXIPYIIIOBbIE; BHYTPUTPYIIIOBBIE; T') KOHCTPYKTHBHBIE U IECTPYKTUBHBIE.

3. Kakoii Tun KoHGUIMKTa HauboJIee paclIPOCTPAHEH:

a) MEXJIMYHOCTHBIN; B) MEXIY JINYHOCTBIO U TPYIIION

0) BHYTPHWINYHOCTHBIN; T') MEXTPYIIOBOH.

4. Mo3uTnBHBIE PyHKIHUHN KOHGIMKTA ITO:

a) QYHKIHUS pa3psIKU CIIOKUBIICHCS COIMATBHON HANPSHKCHHOCTH;
0) necrabunmsupyromas GyHKIHS;

B) KOMMYHUKATUBHO-MH(OPMAIIOHHAS (YHKIIHS;

T) GYHKIUS U3MEHEHHsI OTHOIICHUH BIIACTH.

5. CymiecTByeT Takoil THII KOHQJIHKTOB Ha (upMe Kak:

a) BEPTUKAJIbHBIE; B) CMEILIAHHBIC;

0) rOpH30HTANbHEIE; T') BCE BapUaHTHI BEPHBI.

6. [IpenMeTOoM KOH(JIMKTA HE MOTYT OBITh:

a) pecypchl; B) 95KOHOMHYECKHE TIOTPEOHOCTH;

0) crarycsr; T') BIIACTHBIC TIOJTHOMOYHSI.

7. TpynoBbie KOHQIUKTHI IO OTHOIIEHHSAM CTATYCA YYACTHUKOB MOTYT OBITh!
a) BEpTUKAJIBHEIE, B) BBICIIIHC;

0) nepapxudeckue; T') HU3IIHE.

8. OcTpoe HeraTuBHOe NMepe;KUBaHNeE, BHI3BaHHOE 3aTAHYBIIelcs: 00pb00ii, 3aTparnuBaoei BHYT-
PEeHHMI MUP 4YeI0BeKa, OTPAKAKIIEH NPOTUBOPEeYMBbIe CBSA3M € COLUAIBHONU CPeloH M 3a/epiKu-
BalollIeil NPUHSATHE pellleH!s, Ha3bIBaeTcsl:

a) BHyTPHJIMYHOCTHBIM KOH(IUKTOM; B) MEXIMYHOCTHBIM KOH(PIIUKTOM;

0) opraHM3anMOHHBIM KOH(DINKTOM; T') JeJIOBBIM KOH(IIUKTOM.

9. K BHYTPWIMYHOCTHBIM KOH()MJIMKTAM YeJIOBEKAa He OTHOCHTCH:

a) MOTUBALIMOHHBIN KOH(IIHKT; T') POJIeBOM KOH(]IIHKT;

0) HpaBCTBEHHBIN KOH(DITUKT; 1) KOHQIMKT aJIeKBaTHOW CAaMOOIICHKH.

B) KOHQUIMKT HEPEATU30BAHHOTO JKEeJIaHHS;

10. B kauecTBe M0JIOKMTEIHHOI0 NOCJIEACTBHS BHYTPUIMIHOCTHOI0 KOH(IMKTA BbIAEJISIOT:
a) IenaeT INIYHOCTh BHYTpeHHE Oorade, sipue U MOJTHOIICHHEE.

0) maeT TMIHOCTH OMIYIIIEHUE TTIOJTHOTHI )KU3HHY;

B) cII0OCOOCTBYET MOOMIIN3AIIMH PECYPCOB JINYHOCTH.

11. BnepBble onucaa BHYTPUJIMYHOCTHBINA KOHGIUKT:

a) K. Jleun; B) P. lapennopd

0) 3. Opetin; r) I'. 3ummens

12. MoTHuBBI JTUYHOCTH CJIeAyeT pacCMaTPUBATh KaK:

a) TIoCTIeACTBUE KOH(IIMKTA,; B) CYOBEKTHBHBIH 3JIEMEHT KOH(IJIUKTA
0) moBoI K KOH(JIMKTY; T') IpUYKUHY KOH(IIHUKTA.

13. CTronkHOBeHMe NMPOTHBOIOJI0KHO HANIPABJIEHHBIX, HECOBMECTHMBIX APYI C APYroM TeHAeHIHI
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BO B3aHMOOTHOIIEHHUSIX HHAUBU/I0B, CBSI3AaHHOE C OTPULATEIbHBIMU IMOIMOHAIbHBIMH NEPeKNBa-
HMSIMH, Ha3bIBaeTCs

a) MEKIIMIHOCTHBIM KOH(JIMKTOM; B) BHYTPIJIMYHOCTHBIM KOH(DIUKTOM;

0) Ae70BBIM KOH(DIUKTOM; I') OPraHU3alOHHBIM KOH(IHKTOM

14. B ToMm ciydae, ec/id JUYHOCTD 3aliMeT MO3MIHUIO, OTJIMYHYIO OT NO3HMIUM FPYNIbI, TO MOKET
BO3HUKHYTh KOH(IMKT:

a) MEXITMYHOCTHBII; B) TPYIIIOBOM;

0) BHYTPUINYHOCTHBIN; ') MEKAY JUYHOCTBIO U TPYIIIOHN.

15. Pemienne nmpodsieMbl, BbIBOsIIEE KOJNJIEKTHB Ha 0osee 3 dekTUBHBINA ypoBeHb (YHKIHOHU-
POBaHUS, XapAKTEPHO JIA :

a) IECTPYKTUBHBIX KOH(DIIUKTOB; B) KOHCTPYKTUBHBIX KOH(JIUKTOB;

0) MPOTPECCUBHBIX KOH(MDIUKTOB; T') aIallTUBHBIX KOH(IIUKTOB.

Tect 3 no pasaeny «Ilpexynpe:xaenue u ynpapjieHue KOHQIUKTOM B mpouecce npogeccHoHAILHOT
NeATeJIbHOCTH

1. Cnoco0d moBeeHHs ONNOHEHTA B KOH(IMKTE, COCTOSIIIUI B MNONBbITKE YHTH U3 KOH-
(pJIMKTA IPU MUHUMYMe 3aTPaT — 3TO:

a) uzberanue; B) KOMITPOMHMCC;

0) ycrynka; T') KaUTYJIALUS.

2. Bolaes10T clieylonue cnocodbl pa3penmieHusi KOHGIUKTOB:
a) aIMUHHUCTPATUBHBIC; B) [1€/1ar OTUYECKHE;

0) collMaNbHBIE; I') aBTOpUTapHBIE.

3. CTnim moBeieHUs1 CTOPOH B KOH(IUKTE — ITO:

a) BBITECHEHHE, PErpeccusl, 3aMelleHIe, n30eraHue;

0) nmpoekuwus, uaeHTU(PHUKAIKS, KOHPPOHTAIUS, KOMITIPOMHUCC;

B) COTPYIHHYECTBO, H30eranne, KOH(QPOHTALNS, KOMITPOMHECC;

r) u3beraHue, COTPyAHUYECTBO, UAECHTU(PHUKALINS, KOMIIPOMHCC.

4. Ilox ynpasjieHHueM KOH(INKTOM MOHMMAECTCSH:

a) LeJIeHANpaBIeHHOE BO3/EHCTBUE Ha Mpoliecc KOH(IMKTa, o0ecneunBarolee peeHne Comnm-
aJIbHO 3HAYMMBIX 337a4;

0) NOCTOSIHHOE BO3/ICHCTBHUE HA MPOLIecC KOH(MIMKTA, 00eCTIeUNBAIOLIEE €r0 Pa3pellIeHHE;

B) BO3/€HCTBHE Ha Mpoliecc KOH(DIUKTa, 00ECIIeUunBarollee PEeeHUE ero 3a1ay.

5. OcHOBHO MO3MTHBHBIN MeTO/ pa3peieHNsl KOH(IUKTOB 3TO:

a) crop; B) pedaekcusi;

0) comnepexuBaHue; I') IEPETOBOPBHI.

6. Hanbos1ee nepcneKTMBHO NpeaynpexieHne KOHGIUKTOB Ha ITane:

a) pa3BUTHS OTKPHITOTO KOH(IIMKTA;

0) BOBHUKHOBEHUE U Pa3BUTHsI KOH(DIUKTHON CUTyalllu;

B) Hayajia OTKPHITOro KOH()IMKTHOTO B3aUMOJIEHCTBUS.

7. ABMoKyiei cuJiou 1000 KOH(PIUKTHON CUTYAllUH SBIISIETCS:

a) MOBOJ; B) HAJIMYUE 3pUTEIEH;

0) 1enb; T') HATMYUE cTpecca.

8. IlpeanocblIkamMu pa3pelieHUusi KOH(PIMKTA ABJIAIOTCS:

a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIUKTA B €0 pa3pelieHnH,
HaJIMYMe HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(IUKTA;

0) nocraToyHas 3pesIoCTh KOH(PIMKTA, BBICOKUN aBTOPUTET OJHON M3 KOH(QIMKTYIOIIUX CTOPOH;
B) HaJlM4yhe HEOOXOAWMBIX PECYpPCOB MU CPEACTB IS pa3pelieHuss KOHQIUKTa, MOTPeOHOCTh
CcyOBeKTOB KOH(JIUKTA B €T0 pa3pelieHnH, KOJUIEKTUBHAS opMa e TeTHbHOCTH,

') aBTOPUTET OJHON M3 KOH(IMKTYIOIIUX CTOPOH, KOJJIEKTHBHAsA opMa AEATeNbHOCTH, JUIEp-
CTBO B IpYIIIIE;

1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOIN M3 KOH(MIMKTYIOIIHUX CTOPOH, KOJIJIEKTUBHAsS
dbopma nesaTeTbHOCTH.

9. YnpaBiaenne KOHQIUKTOM, KaK CJI0KHBIN Mpolecc, BKJIKYaeT caeAylolue BUAbI 1es-
TeJIbHOCTH:
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a) MPOrHO3UPOBaHUE KOH(PIIUKTA;
0) pa3pelieHre KOH(PIINKTA;

B) PEryJIMpPOBaHUE KOH(IIMKTA;
10. Kakue BHABI AeATEJbHOCTH N0 YIPABJCHUI0 KOH(PINKTOM aJleKBATHBI Ha 3Tale BO3-
HUKHOBEHMSI M PA3BUTHA KOH(PIMKTHON CUTYallM:
a) IPOTHO3UPOBAHUE U NPEAYIPEKICHUE (CTUMYIUPOBAHNUE);

0) MPOrHO3UPOBAHUE, IPEAYIPEkKACHUE (CTUMYIUPOBAHUE) U PETYINPOBAHHUE;
B) TOJILKO MPOTHO3UPOBAHMUE;

T') TOJIBKO MIPEAYNPEKICHUE (CTUMYIMPOBAHUE);
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T) IpeaynpexacHIe KOH(DIUKTA;
1) BCE OTBETHI BEPHBI.

1) TOJIBKO PEeryIupOBaHuUE.

11. OcHoBHas1 JMHUSA MOBCACHHUS OINIMOHCHTA HA 3aAKJIOYUTCJIBbHOM JTalle KOH(l)JII/IKTa, mo-

Jy4Hnsia Ha3BaHue
a) poJib B KOH(IIHUKTE;

0) cTpaTerus BbIXoja 13 KOH(INKTA;

B) TAKTUKOM BEIECHUS CIIOPA;

') CUTYyalluu pa3peuieHusl.

12. IIpuHsATHE TOYKH 3peHUs APYTOi CTOPOHBI, HO He 10 KOHIIA, a /10 ONpe/e/IeHHOIl cTere-

HH — 3TO:
a) KOMIIPOMHCC;
0) criakxuBaHUE;

a) pe3UICHT;
0) MpeLeneHT;

B) YKJIOHEHHUE;
T') perieHue IpooIeMbI
13. ®opmanbHblii MOBOJ, HEOOXOAUMBIIi 115 HAYaJ1a ABHOTO MPOTHBOOOPCTBA:

B) caM KJIMCHT;

I) MHIUJIEHT

14. O0s13aTeBbHBIM YCJI0BHEM CTHMYJIMPOBAHNUS KOH(PJIMKTA B OPraHN3al[UU SIBJISETC:
a) HaJTM4re TPOTHBOPEYHS;

0) TOTOBHOCTH KOJIJICKTHBA KOH()IMKTHOMY BBICTYIUICHUIO;
B) TOTOBHOCTH PYKOBOJUTENS B KOHPJIMKTHOMY BBICTYTUICHHIO KOJJICKTHBA;

1) TOTOBHOCTh PYKOBOJIUTENS K KOHCTPYKTUBHOMY YIPABJICHUIO KOH(QIUKTOM.

15. Ctparterus pa3pemeHusi KOHQUINKTA, NpeANoIarapas NpMMHUpPeHne CTOPOH 0e3 pa3penieHus
NMPOTHBOPeYHs MOJIY4YH/Ia HA3BaHUe:

a) yCTynku (IpucnocoOneHns);

0) KoMIIpoMHuCCa;

B) COTPYAHNYECTBA

r) yxon (n3deranue).

6.2. [IlpumepHbIe BONPOCHI U 3aJaHNs / 32124 U J1JIsl IPOMEKYTOYHOM aT-

TecTaluu

Ta6nuua 10 - IIpumepHbIe TEOpPETHUECKUE BOIIPOCH! M MPAKTUUECKHE K IK3aMEHY

Pa3nensl U TeMbI

IIpumepnsie
IPOCHI

TCOPETUYCCKHUE BO-

[IpumepHbIe TpaKTUYECKUE 3a1aHUS

1. OOmrasi XxapakTepUCTHKA TICHXO0JIOTMH KOH(JIMKTA KaK HAyKH

1.1 MeTomoioruueckue
OCHOBBI U UCTOPUS
TICUXOJIOTHH KOH(IIUKTA

1.OcHOBHBIE Tallbl CTAHOBJIEHUS
TICUXOJIOTHH KOH(JIMKTA KaK 00Jia-
CTH HAyYHOTO 3HAHMUS.

2. Vctopus cTaHOBIIEHUS KOH-
¢daukTos0rHK B Poccun
3.Ilcuxonoruueckoe HampaBlICHUE
B Pa3BUTHH KOH(IUKTOIOTHH

4. JInaneKkTUIeCKUH IMOIX0/T B KOH-
¢muxronoruu (I'. 3ummens, P. [la-
pexopd)

5.KondnukTonorus kKak caMmocTosi-
TeJbHas HayKa, €€ MECTO B CHCTEME
HayK.

6.00beKT 1 IpenMeT KOHMIUKTO-
JIOTHH, METOJIOJIOTHICCKUE TTPHUH-
IIUTIBI B PACKPBITHU CYIITHOCTH

3ananue 1. Boibepume eapuanm om-
séema: KoHpmukronorus — HayKa:

a) 0 MPUYMHAX, TUHAMUKE COITUAITBHBIX
KOH()JIMKTOB, YTAX UX MPEIAYIPExKIe-
HUS U pa3pelleHus;

0) 0 MexaHM3MaxX U MOJECIIAX MEXKIINY-
HOCTHOT'O B3aUMOJICHCTBUS;

B) O TEXHOJIOTHSAX M MEXaHU3MaX ITOJIH-
TUYECKON KOHKYPEHIIUH.

3aganue 2. Onummte npodeccunoHalb-
HBIC CUTYAIH, B KOTOPBIX aKTyalln3H-
pyeTcst KOH(PJIMKTOIOTHYIECKAsT KOMITe-
TEHTHOCTb.

3amanue 3. Harmumue HEOOMBIIIOE 3CCe
Ha TeMy «becKoH(IUKTHOE 00IIECTBO:
PEANBHOCTD WIJIH YTOIIHS
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KOH(IIUKTA.

7.lenb, 3amaun, GyHKIUN KOH-
(IMKTONOTHH, aKTya bHBIE
HanpaBJICHUs €€ Pa3BUTHS
8.0cHosuble uaen JI. Kozepa u I'.
3uMMernst Ha IPUPOTY KOH(MITUKT.

3aganmue 4. [Ipeanoxure mo0yI0 CUTY-
alM0 KOH(IUKTA U BBIACIUTE YHH-
BepcajbHbIe IPU3HAKH, JOKA3bIBAO-
LIMEe YTO 3TO KOHQIIHKT.

2. TeopeTryecKre OCHOBHI IICHXOJIOTHH KOH(IHKTA

2.1 IlpuunHbI KOH-
(GIMKTOB M KOH(IUKT-
HBIX CHUTyalui, popmy-
JIbl MEXaHU3MOB KOH-
(IUKTHOTO B3aMMO/EH-
CTBHS

9. IlonsTHE KOH(IUKTA U KOH-
(NUKTHOW CUTYyallH, €€ yYacTHH-
KOB.

10.®opmynsl MEXaHU3MOB KOH-
(IMKTOB, €r0 TPAHMIIBL.

11.HeraTtuBHBIE ¥ TO3UTUBHBIE T10-
CJIEACTBUS KOH(IIUKTOB.

12 O6mune npruurHbl KOHPIUKTA.
13.Ponb 1 MecTo KOH(DIUKTA B
JKU3HH YEJIOBEKa, B CYLIECTBOBA-
HUH W Pa3BUTHU COLATILHBIX

TPYIIIL.
14.OcHOBHBIE TIOHATHS IICUXOJIO-
rMd  KOH(IMKTAa, COBpPEMEHHas

TPAaKTOBKA TOHSATUS KOH(QIIMKTA,
€ro yHUBEpCaJbHbIE IPU3HAKI

3ananue 5. [IpuBenuTe npumMepsl KOH-
(MKTOB, pa3BUBAIOLIMXCS MO HOPMY-
nam A,b, B, 0003HaubTe €ro yJ4acTHH-
KOB, TPaHUIIbI U 3Tall pa3BUTHS, CAenai-
T€ TIPOTHO3 pa3peIIeHusl.

3ananmue 6. Boibepume sapuanm omae-
ma: Bo3MOXHOCTh OeCIpEIMETHOTO
KOH(]IUKTA

a) KaK TaKoBasi UCKIIIOYAETCS;

0) B psiae Clly4aeB peaanu3yeTcs;

B) TIOTCHIIMAJILHO MPUCYTCTBYET B JIIO-
00M KOH(QIIHKTE.

3apanme 7. CpaBHUTE NOHITHS «KOH-
(IHUKT» U «KOHKYPEHIHS» - 3TO MOHS-
TUSI-CHHOHUMBI UJIM HeT. Beskas nu
KOHKYpEHIIUS MpuHUMaeT hopMy 000t0-
JIOOCTPOTO KOH(ITUKTA?

3ananue 8. [Ipusenute npumeps! (He
MeHee 3) HEraTUBHBIX U MO3UTUBHBIX
MIOCTIEICTBUN KOH(JIMKTOB.

2.2 CrpykTypa U au-
HaMUKa KOH(JIMKTA

15./IlunaMyka KOHQIIMKTA: TOHS-
THE, ITaIbl, (a3bl pa3BUTHS KOH-
(yuKTa, BO3MOXKHOCTH €T0 paspe-
HICHHS.

16.CtpykTypa KOHIUKTA

3aganue 9. IlpuBenute mpuMep KOH-
(hMKTa, IEPEUYNCIIUTE ero CTPYKTYpHBIE
KOMTIOHEHTBHI.

3aganme 10. Paccmorpute KOH(IHKT-
HYIO CUTYAIHIO, OTpejienTe dTam u da-
3y pa3Butus KoH(puKTa. OIEHNTE BO3-
MOJKHOCTB €T0 pa3pelnieHusl.

3.Buibl KOH(DIUKTOB

3.1 BHYTpUIUYHOCT-
HBI KOHQJIAKT

17.11oHATHE BHYTPUIMYHOCTHOTO
KOH(JINKTA, CYTh B3IJISIIOB IICHXO-
JIOTOB Ha €ro MPHUPOAY.

18. Buzp! 1 mocneAcTBYS BHYTPH-
JUYHOCTHBIX KOH(IIMKTOB, CIIOCO-
Ob1 pabOTHI C HUMHU.

19. IlpoGnema knaccuduranuu
KOH(JIUKTOB, OCHOBHBIE BH/IbI
KOH(JINKTOB.

3ananmue 11. Onpedenume 610 KoH-
@ruxma, npuuury, npedaoxcume cnocod
npeoooneHss KOHQIUKMHOU CUMYAYUL.
CoTpyaHHUIly, HIMEIONIYIO MaJICHBKOTO
pebeHKa, pyKOBOAMTEINb IPOCUT Mopa-
00TaTh CBEPXYPOYHO, OOBSCHSS, UTO
pabota cpodHas ¥ CIIpaBUTCS C HEH MO-
JKET TOJBKO OHa.

3aganue 12. [IpuBeaure npumMep BHYT-
PHWIMYHOCTHOTO KOH(IMKTA U3 cOO0-
CTBEHHOW YKHM3HH, OTIPEJICIIUTE €0 THII,
MIPUYHHBI, CIOCO0 pa3pernicHusl.

3.2 MeXITMYHOCTHBIN
KOH(IUKT

20.ITprumnHBI ¥ BUJBI MEXINYHOCT-
HBIX KOH(JINKTOB B OpraHU3aIIH.
21.B3anMOCBS3b MEKITNIHOCTHBIX,
BHYTPWJINYHOCTHBIX, TPYMITOBBIX
KOH(JIUKTOB.

22. CounaibHO-TICHXOJIOTHYECKOE
coJiepKaHue MpoOIeMbl IMYHOCTH,
TpyIIbI, OpraHu3aluy.

3ananue 13. Onpedenume 6uod KoH-
Gruxma, npuyury, NPeoLodcUme Cno-
€00 npeodonerust KOKDIUKMHOU Cumy-
ayuu: HadanpHUK OT/Ea TOKPUTHUKO-
BaJI COCITY’KMBLA 110 YUCTO MPOU3BO/-
CTBEHHBIM BompocaM. [locie paboTsl,
Kak 00bIYHO, OHH BO3BPAIAINCH BME-
CT€ JOMOH, T.K. XHJIH I10 COCE/ICTRY.
HavanbpHUK 3aMeTHII, 4TO CITy)KeOHBIC
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3aMEYaHus COCIYKHBELl BOCIPUHSIT KaK
JUYHYIO OOMIY U JKEeJIaHHUE TO JIU MO~
CHIETh, TO JIU TUCKPEAUTUPOBATH €TO.
3ananue 14. [IpuBeaure npumep Mex-
JUYHOCTHOTO KOH(IUKTA U MOKAKUTE
Kak#e (DaKTOPBI OBLUTH OTIPEICIISTIOIITIIMHI
pH BBIOOpE crienn(MKU pOJEBOTO MO-
BEICHUSL.

3.3 I'pynmoBble KOH-
(hITUKTHI

23. I'pynmoBbie KOHMIUKTHI: TOHS-
THe, cruenuduKa, BUIEL.

24. MexrpynmoBble KOHPIIUKTHI:
CYTb, CIOCOOBI Pa3peIeHHUSI.

25. OpraHu3annoHHbIE KOHDIHK-
ThI; CYIIIHOCTb, BUIbI, HCTOUHUKHU
BO3HUKHOBCHHUSI.

26. IlonsTHE CONMAIbHOTO KOH-
¢mKTa, ero BUJBI, MOCICICTBHS.
27. KoH(pIUKTBI MKy THIYHOCTBHIO
W TPYIION: MPUIHHBI, BUIIBI, CIIO-
cOOBI peryIMpoBaHusl.

28. Pojib KOJUIEKTHBA B TIPEOJI0JIC-
HUH TPYIIIOBOTO KOH(IIMKTA

29. Ilcuxonoruyeckue 3HaHUS IS
pelieHus npodeM, CBSI3aHHBIX C
«UEJIOBEYECKUM (PAKTOPOMY.

3apanme 15. Pazpaboraiite pekomMeHma-
UK JJIT aBTOPUTAPHOTO PYKOBOIUTEIIS
0CCKOH(MIIUKTHOIO YIPABICHUS B Opra-
HU3aIUY,

3aganue 16. [IpuBenure npumep rpym-
IIOBOTO0 KOH(JIMKTa, B KOTOPOM IPOTH-
BOOOPCTBYIOIIME CTOPOHBI OTIUYAIHUCH
OBl IpYT OT Jpyra KOJMYECTBEHHBIMH U
Ka4eCTBEHHBIMH MTOKA3aTEIIIMHU.

4 IlpenynpexaeHne u yu

aBJIeHHE KOH(IMKTOM B mponecce mpodecCHOHAIBHON AESTENLHOCTH

4.1 IIporHozupoBaHue u
MpeynpexIeHIe KOH-
(hIMKTOB

30. OcHOBHBIE TEXHOJIOTHH PETY-
JUPOBaHUS KOHIIUKTA

31. [IpuHIUIBI yIpaBIIeHUs KOH-
(hauKTOM

32. Metonbl ynpaBieHUs KOH-
(hiMKTOM

33. IIporHo3upoBaHue U CTUMYIIN-
poBaHHE KOH(IIUKTA: CLIOCOOHI,
YCJIOBHS, TTOCTIECTBUSL.

34.Pabora o npoduIIakTHKE KOH-
¢dnukTa.

35. CriocoOb1 MpopUIaKTHKH,
yIIpaBIIeHHsI U pa3penieHus opra-
HHU3ALMOHHBIX KOH()JIUKTOB.

36. CrannaptHble 0a30BbIe POILIE-
JIypbl OKa3aHusl UHAUBU/LY, TPYIITE,
OpraHu3aIiy TICUX0JIOTUIECKOM
TTOMOIIIH.

3aganue 17. «Jlyume Bcero 00xomuT
JIOBYIIIKK TOT, KTO YMEET HX paccTaB-
nsThy». O KaKWX y4aCTHUKAX KOH(IMKTA
UJET peub?

3agaume 18. Hamummure wneboubiIoe
acce «DakTOpbI-ICTCPMUHAHTHI OJIaro-
MIPUSITHOTO WCX0J1a KOH(DIUKTa.
3apanme 19. O yeM roBopuUT Makcuma:
«YMHBIN 4YEJIOBEK 3HAET, KaK BHIUTH U3
TPYIHOTO MOJIOKEHUS, a MyAPBII B HETO
HeE T101aaaeT»?

4.2 Crpateruu 1 TakTH-
KH pa3penieHust KOH-
¢ukTOB

37. Ctunu noBeeHus B KOHPIUKTE
38. OcHOBHBIE MOJIEIH TIOBEICHUS
B KOH()JIMKTHOM B3aUMOJICHCTBUH
39. OcHOBHBIE MOAIEIH TTOBEACHUS
B TIEPETOBOPHOM ITpoIlecce, UX Xa-
paKTepucTHKa

40. IIpaBuia npoBeneHHs Nepero-
BOPHOM ITpOLIETypbI

41. Texnonoruu 3¢pdekTuBHOTO
o01mIeHus B KOH(IHUKTE.

3ananue 20. Boibepume sapuanm om-
eéema :CTparerus NoBeICHHUs B KOH-
(bmukTe, KOTOpAas JenaeT U3 OMMOHESHTOB
MapTHEPOB:

a) BBINTPATh —BLINTPATH;

0) BBIMTPATH — IIPOUTPATH;

B) YXOJ OT KOH(DJIMKTA,

I) MojiaBjieHue KOHMIUKTA

3ananmue 21. lpespamume npumepol
«Buvl-ymeepoicoenuii? 6 b6onee msackue u
ahghexmusnvie «HA-ymeepoicoenusnn:

a) [louemy BrI Bcerna menst mepeOuBac-
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Te?

0) Br1 He yBackaeTe MeHs. Bbl HUKOTIA
HE BCIIOMUHAETE O MOEM JIHE POXKIEHUSI.
B) Bbl HuKOTJ@a HE JenaeTe TOro, 4TO
X04y s. BBl BCETJa NMPUHUMACTE pellie-
HUE CaMOCTOSITETHHO.
r) Uro Bl Ha MeHs opeTe

3aganue 22. Hanumurte HeOOIbIIOS
acce Ha TeMy «llocpemHWK © KOH-
(bauKT», B KOTOPOM TIPEACTAaBbTE OC-
HOBHBIC TPYJHOCTH POJU TOCPEIHUKA,
HanboJiee ONTHMAJLHBIE CITOCOOBI pea-
JIM3aIuy 3TON poun

4.3 JluarHocTuKa u
aHaN3 KOHQIUKTHBIX
BUJIOB B3aMMOJICHCTBUS
B TPYJOBBIX KOJUICKTH-
Bax

42. MeToap! n3yueHus KOH(IUK-
TOB.

43. JINYHOCTHBIE METO/BI H3YUCHHS
KOH()JIMKTOB

44 JKCTIepUMEHTAIBHBIC METO/TbI
M3yYeHUs] KOH(PIUKTOB

45. CyTh CUCTEMHO-
CUTYallMOHHOTO aHaJ13a KOH(IUK-
Ta

46. KauecTBeHHBIE METOIBI U3yUe-
HUS KOH(JIUKTOB

47.0co0EHHOCTH TUAaTHOCTUKH Op-
TaHU3aIMOHHBIX KOH(INKTOB

48. IlnanupoBaHue SKCIIEPHUMEH-
TaJBHOTO U3y4YEeHUsI KOH(IUKTOB
49. PaboTa ¢ pe3yibpraTaMu Huccle-
JIOBaHHUS KOH(IIMKTOB

3apanme 23. Kakue meronsl paspere-
HUSl KOH(DJIMKTA B KOJUICKTHUBE BBI IO-
cTapanuch OBl WCIIONB30BaTh MPEKIC
BCEro?

Samanme 24. Kak BBl cunTaeTe MOKHO
TM TPA HCCIENOBAaHWHM KOH(IMKTA
OTPAaHUYUTHCS METOAOM HAOIIO/ICHUS?
ITouemy?

3ananue 25. Vkaowcume, kakue memo-
OUKU @bl NPUMEHUTU Dbl 8 CLEOVIOUUX
KOH@DIUKMHBIX CUMYAYUSIX:

a) I'pasicoanxa A. Bce BpeMst KOH(ITHK-
TYET C TpaKJIaHKO# B, 4yTo cka3biBaeTcs
Ha WX HETIOCPEACTBEHHOM pabdoTe.

0) BaC MpUTIIACHIIN B OPTAHHU3AIIMIO B
KauecTBe KOH(IUKTONIOTA, T.K. HOBBIH
PYKOBOAWTENh HUKAK HE HaiIeT O0mui
SI3BIK C TPYION MOAYMHEHHBIX. Hanbo-
Jiee OCTPO y HETO CKJIa/IbIBAIOTCS] OTHO-
meHust ¢ IBaHOBBIM M PyKOBOIUTENb
[I0/I03peBaeT, 4YT0 MMEeHHO VIBaHOB
WHHUIIMATOP KOH(DINKTA;

B) HauanpHHK KpailHE HH3KO OIICHHII
pabory cBoero corpyaauka B. ToT gy-
MaJl 0 TOM, YTOOBI YBOJHUTHCS, IEPEUTH
B JIDYroil oThen Wid o0XanoBaTh pe-
[IeHre HaYaabHUKa. B utore oH BeIOpan
MIOCTIEHUN BapuaHT U 0OpaTHIICS C XKa-
710001 B BBIIIIE CTOSNIYIO OPTaHU3AIIHNIO.

KOH(JINKTOB;
T') BCE OTBETHI BEPHBI.

HToroBblii TECT M0 KypCy

1. Ykascume, umo asnaemca npeomemom Kongpnukmonozuu:

a) M3y4yeHHe NMPUPOAbl, IPUUNH, MEXaHU3MOB JIEHCTBUS KOH(QIMKTOB B OOIIECTBE;

0) u3yueHure NpUpobl, IPUUUH, MEXaHU3MOB (DYHKIITMOHUPOBaHUS KOH(IUKTOB B OOIIECTBE;

B) pa3paboTKa TEXHOJIOTUH BBISIBICHHUSA, OTCIIECKMBAHUSA, YPETYJIUPOBAHUS WIM pa3pelieHUs

2. Kmo asmop uodeu, umo KoHn@auKmol A61AAI0MCA HEYCMPAHUMOU YACMbIO COUUATbHOU

HCUZHU:
a) I'. 3ummens;
6) K. Mapkc;

B) I'. 'erens;
r) H. MakkuaBenu
3. Tpemva cmopona 6 Konghnukme, yuacmeyrouias 6 KOHCMPYKMUGHOM 00CYHCOeHUU npo-
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O1embl, 6 X00€ KOMopo20 OKOHUAmeNbHOoe peuieHue 0Cmaenmca 3a y4acmHuKamu KoHg@auk-
ma, Hasvleaemcsa:

a) OIITOHEHT; B) CyOBEKT KOH(IIUKTA;

0) MOCPEaHUK; I') IPOTUBHUK.

4. Kongpnuxmnuasa cumyayus — mo:

a) ATar pa3BUTHA KOH(IINKTA;

0) mpuunHa KOHDIUKTA,

B) TIPOIECC MPOTHBOOOPCTBA MEXKIY CYOBEKTaMH COIIMAIIBHOTO B3aMMOJCHCTBHSI, HAIIPABIICH-
HbIIl Ha BBISICHEHUE OTHOLUEHUM.

') HaKOIMBIIUECS TPOTHUBOPEYHS, CBSI3aHHBIC C JACSITEILHOCTHIO CYOBEKTOB COI[MAIILHOTO B3au-
MOJIEHCTBUS, KOTOPBIE CO3/1aI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKTY HUMH.

5. Tonuok ona peanuzayuu KOHghauKma - IMo:

a) MHITUJICHT; B) KOH()JIMKTHAS CUTYAIIHS;

0) HaNPsHKEHHOCTH; ') IpUYruHA KOH(DIUKTA.

6. Ykaxcume ocnoenvle 6udvl KOH)1UKMO8, eciu 3a OCHOBY 63AMbl UX NOC/ICOCMBUA:
a) MEXXJIMYHOCTHBIC, BHYTPHIIMYHOCTHBIC; B) BEpTUKAJIbHBIC, TOPU3OHTAIBHBIC,

0) MEXTPYIIOBbIC; BHYTPUTPYIIIOBbIE; ') KOHCTPYKTUBHBIE U IECTPYKTUBHBIE.

7. Kakoit mun konghnuxma naubonee pacnpocmpanen:

a) MEeXJIMYHOCTHBII; B) MEXYy JUYHOCTHIO M TPYIIION

0) BHYTpUIMYHOCTHBIN; ') MEXTPYIIIOBOM.

8. Ilo3umuensle hynKyuu KoHGaukma smo:

a) pyHKIHS pa3psaKu CIIOKUBIIEHCS COIMATBHON HAPSHKEHHOCTH;

0) necrabunusupyromias QyHKINs;

B) KOMMYHUKAaTUBHO-UH(POPMALMOHHAS (PYyHKIIUS;

r) GYHKLMA U3MEHEHUA OTHOLIEHWI BNACTY.

9. OdovexmuesHble NpUYUHBL KOHPIUKMA CBA3AHDBL C:

a) HEXBaTKOU pecypcos; ') 0COOEHHOCTSAMHU KOH(IUKTYIOIINX;
0) OTCYTCTBHEM BJIACTH; 1) CHJION BJIACTH.

B) IyXOBHBIM OOHHILIAHUEM;

10. Cymecmeyem maxkoii mun KoH@haukmos Ha pupme Kax:

a) BepTUKaJIbHbBIE; B) CMEIIIaHHBIE;

0) rOPU30HTAJILHBIE; I') BCE BapHaHThI BEPHBI.
11. IIpeomemom kongparuxma ne mozym ovtmp:

a) pecypchl, B) SKOHOMHUYECKHE MOTPEOHOCTH;
0) cTaTychl; T') BIACTHBIE TTOTHOMOYHS.

12. Cpeou nepeuucnennvix oyHKyuil KOHGIUKMA HE2AMUBHOU ABNACHCA:
a) pyHKIMS pa3psSAKU CIOKUBIIEHCS MOTUTHUECKON HAMPSKEHHOCTH;

0) necrabunusupyronas GyHKINs;

B) KOMMYHUKAaTUBHO-UH(POPMAITMOHHAS (DYHKIIUS;

r) GyHKUIMS pa3BUTHUS OOIIECTBA.

13.9mo npeononazaem 3agepuwiarowiuil yman pazeumus KOHGIuUKma:

a) UHLIUJIEHT; B) IIEPETOBOPHI;

0) KyJIbMUHAIINIO; I') BCE BapUAaHTHI BEPHBI.

14.. K ¢hazam pazeumus kongpaukma ne omuocumcs:

a) JaTEHTHBIN MEPUOLI; I') NposiBIIEHNE KOH(IIUKTA;
0) akTUBHOE TeueHUEe KOH(IINKTA, 1) IOCNIeZICTBIE KOH(DIIUKTA.

B) UHITUJICHT;
15. Ymo ne aenaemca ocnoeuvimu rn1emenmamu KOHGAUKMHOZ0 63AUMOOECIICIBUA .
a) 00BEKT KOH(DIMKTA; I') yCI0BUS KOH(IINKTA;
0) yJaCTHUKH KOH(JIUKTA; 1) CyOBEKTUBHOE BOCTIPUATHE KOH(IIUKTA.
B) COIIEPHHUYECTBO;
16. Tpyooevie konghauxmor no omuowienuam cmamyca y4acmHuKo8 Mo2yn ovims.
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a) BEpPTHKAJIbHBIC, B) BBICIIIHC;

0) nepapxu4eckue; I') HU3LLIKE.

17. Cnocoé noeedenus onnonenma 6 KOH)auKme, cocmoauwuii 6 NONvIMKe yiumu U3 KoH-
¢aukma npu Munumyme 3ampam — ImMo:

a) u30eranue; B) KOMITPOMHMCC;

0) ycrynka; I') KalUTYJIALHNS.

18. Ocmpoe nezamuenoe nepescusanue, 8vl36annoe 3amanysuieiica 60pbooil, 3ampazusaro-
uiell GHYmpeHHUIl MUp 4enoeexd, ompaxcarouieil RPOMueope Uussle CéA3U ¢ COUUAIbHOU Cpe-
0011 u 3a0epicusarouieii NPUHAMUe PeuleHus, Ha3bl6Aemcs:

a) BHYTPHJIMYHOCTHBIM KOH(DIHUKTOM; B) MEXKIIUMYHOCTHBIM KOH(IMKTOM;

0) opraHu3aIMOHHBIM KOH(MIUKTOM; T') IEJIOBBIM KOH(IMKTOM.

19. Boioenstom cnedyrousue cnocoowl pazpeuieHus KOHPIUKmMos:

a) aIMUHUCTPATUBHBIE; B) T€/1arOrHYECKHUE;

0) colMaIbHBIE; I') aBTOpPUTApHBbIE.

20. K éHympuiuunocmHusIimM KOH(BIAUKMAM Uel08eKa He OMHOCUMCA:

a) MOTUBAllMOHHBIN KOH(JIUKT; T') POJIEBOM KOH(IIUKT;

0) HpPaBCTBEHHBIN KOH(JIHMKT; 1) KOHQJIUKT aJeKBaTHOW CaMOOIICHKH.

B) KOH(QUIMKT HEPEAIM30BaHHOTO JKEIaHMUsI;
21. B Kauecmee nonoxcumenbHo20 ROCIEOCMEUA GHYMPUTUYHOCIHO20 KOH(IUKmMA 8blde-
AA0om:.
a) JenaeT JMYHOCTh BHYTpEHHe Ooraue, sipue 1 MOJHOLIEHHEE.
0) JaeT TMYHOCTH OLIYIIEHHUE OJHOTHI KU3HH;
B) CITIOCOOCTBYET MOOHMIIN3AIIUH PECYPCOB JTMYHOCTH.
22. Cmunu nogedeHus CmopoH 6 KOH(aAuKme — 3mo:
a) BBITECHEHME, perpeccus, 3aMelleHue, n30erauue;
0) mpoeKIys, UACHTHPHUKAIHS, KOHPPOHTAIHS, KOMIIPOMHCC;
B) COTpYJHHYECTBO, U30eranue, KOHQPOHTaALUs, KOMIIPOMHCC;
r) u3beraHue, COTPyAHUYECTBO, UAECHTU(PHUKAIINS, KOMIIPOMHCC.
23. I1oo ynpaenenuem KOHIUKMOM ROHUMAECHICA:
a) IIeJICHANpPaBIIEHHOE BO3/IEUCTBHUE HA MpOIecC KOH(DINKTa, 0OecTieunBarolee PeieHne CoIu-
aJIbHO 3HAYMMBIX 337a4;
0) NOCTOSIHHOE BO3/ICHCTBHUE HA MPOLIecC KOH(MIMKTA, 00eCTIeUNBAIOLIEE €r0 Pa3pellIeHHE;
B) BO3/€lCTBHE Ha Mpolecc KOH(DIUKTA, 0OECIIeUnBalolee PEIIeHUE €ro 3aa4.
24. Ocho6HOll RO3UMUBHBLIL Mem OO pa3peuienus KOHPIUKmMoe y3mo:
a) crop; B) peduiekcus;
0) comnepexuBaHue; I') IEpEroBOpBHI.
25. Haubonee nepcnekmugeno npedynpexcoenue KOHQIuKmoe na ymane:
a) pa3BUTHS OTKPBITOTO KOH(INKTA;
0) BOSHUKHOBEHUE U PA3BUTHS KOHPIUKTHON CUTYyallUH;
B) Hayajia OTKPHITOro KOH()IMKTHOTO B3aUMOJICHCTBUS.
26. /leusicyweii cunoit 11000 KOHPIUKMHOU CUMYAUUU S6TIEeMCA.
a) MOBO/I; B) HaJIM4YMe 3pUTENIeH;
0) uenn; T') HaJIM4YUE cTpecca.
21. IIpeonocvinkamu pazpeuwienus KOHQGAUKMA AGNAIOMCA:
a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIMKTAa B €r0 pa3pellieHuH,
HaJIMYue HEOOXOAUMBIX PECYPCOB U CPEICTB JISl pa3pelIeHHs] KOH(IINKTA;
0) nocTaTtoyHasi 3peloCTh KOH(IMKTA, BBICOKHI aBTOPUTET OJJHOM U3 KOH(MIMKTYIOIINUX CTOPOH;
B) HaJlMyhe HEOOXOAUMBIX PECYpPCOB M CPEACTB I pa3zpelieHuss KOHQIIMKTA, MOTPEeOHOCTD
CcyOBeKTOB KOH(JIMKTA B €T0 pa3pelieHnH, KOJUIEKTUBHAS (popMa AesITENHHOCTH;
') aBTOPUTET OJAHON M3 KOH(DIUKTYIOIIMX CTOPOH, KOJUIEKTHBHAs (popma AesTeNbHOCTH, JIUIEP-
CTBO B IpYIIIE;
1) CTUJIb PYKOBOJICTBA, BHICOKUN aBTOPUTET OJHOM M3 KOH(MIMKTYIOIIUX CTOPOH, KOJJICKTUBHAS
dbopma nesaTeTbHOCTH.
28. Ynpaenenue KOHQAUKMOM, KAK CIOHCHBLIL NPOUECC, 6KI0OUAem Cledyioujue 6Uobl Oes-
menvHOCHMU:
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a) MPOTHO3UPOBAHNE KOH(IIUKTA, T) IpeaynpexaeHne KOHDINKTA;

0) paspenieHue KOHMIUKTA, 1) BCE OTBETHI BEPHBI.

B) PETyJIMPOBaHUE KOH(IIMKTA;

29. Kakue 6uodvl 0esamenvbHoCmuU NO YRPAGICHUI0 KOHQIUKMOM A0eK6AMHbl HA Imane 603-
HUKHOGEHUA U PA36UMUA KOHPAUKMHOU CUmyayuu.

a) MPOTHO3UPOBAHUE U MPEAYIPEKICHIE (CTUMYIUPOBAHNUE);

0) MPOrHO3UpPOBAHUE, IPEAYIPEKACHHUE (CTUMYIUPOBAHUE) U PETYIUPOBAHNUE;

B) TOJIBKO MPOTHO3UPOBAHMUE;

T') TOJIBKO IIpeNyNpexaeHNE (CTUMYIUPOBAHUE);

1) TOJIBKO PEryJupOBaHUE.

30. Ocnosnasa nunusa noeedenus onnOHeHmMa HA 3aKAIOYUMENbHOM IMane KoHaukma, no-
Jly4una Hazeanue

a) posib B KOH(DIIUKTE; B) TAKTHKOM BEACHUS CIIOPa;

0) cTparerus BbIX0/1a U3 KOH(JINKTA; ') CUTYyalluu pa3perieHusl.

31. K asmanam pa3zpewienus KOHAUKMHOU CumMyayuu He OMHOCAM:

a) U3y4eHHe MOTHBOB, LIEJIEH; B) OIpE/EIeHUE UCTUHHON IPUYUKHBI;

0) yCTaHOBJIEHHE YUaCTHUKOB; ') COXpaHEHHE AIMOIIMOHAIBHON CTa0OUIBHOCTH.
32. Bnepevie onucan 6Hympuiu4HOCmMHbLI KOHPIUKmM:

a) K. JleBuH; B) P. Hapennopd

0) 3. Opeiin; r) I'. 3ummens

33. Ilpunamue mouku 3penusn Opyzoil CmopoHbsl, HO He 00 KOHUA, d 00 ONPedeleHHOll cmene-
HU — Imo:

a) KOMIIPOMHCC; B) YKJIOHEHHUE;

0) criaxuBaHUE; T') perieHue IpooIeMBbl.

34. Momuewl 1uunocmu ciedyem paccmampusanms KaK:

a) MOCTeICTBIE KOH(IIUKTA; B) CyOBbEKTUBHBII AIEMEHT KOH(IINKTA
0) MoBOJ K KOH(IIUKTY; T') IPpUYKHY KOH(DIUKTA.

35. @opmanvublit n0800, HEOOXOOUMDBLIL 0151 HAYAIA A6HO20 NPOMUBODOPCMEA:

a) Pe3UJIEHT; B) CaM KJIMEHT;

0) MpeneaeHT; I) HWHIUJCHT

36. Cmonknosenue npomueono104cHoO HANPAGIEHHBIX, HECOBMECHUMBIX OPYZ C OPY2OM MEH-
OCHUUIL 60 63AUMOOMHOUWECHUAX UHOUGUOO0E, CEA3AHHOE C OMPUUAMENbHLIMU IMOUUOHATb-
HbIMU NEPEeNHCUBAHUAMU, HA3LIEACHICA

a) MEXJIMYHOCTHBIM KOH(DIUKTOM; B) BHYTPUJIMYHOCTHBIM KOH(IMKTOM;
0) 1e10BBIM KOH(MIUKTOM; ') OpraHU3alMOHHBIM KOHQIINKTOM

37. B mom cyuae, ecnu 1uuHOCHb 3aiiMem ROZUWUIO, OMIUYHYIO OM RO3UYUU 2PYRNbL, MO
MOdHCem 603HUKHYMb KOHPIUKM:

a) MEXJIMYHOCTHBIN; B) IPYIIOBOH;

0) BHYTPUIIMYHOCTHBIH; T') MEXIY JIMYHOCTBIO U TPYIION.

38. Pewenue npoonemol, 6b1800auiee Koa1eKmue na oonee rghpekmuenviii ypogenv QyHKyu-
OHUPOGAHUA, XAPAKMEPHO ONA :

a) IECTPYKTUBHBIX KOH(INKTOB; B) KOHCTPYKTHUBHBIX KOH(IUKTOB;

0) IpOrpecCUBHBIX KOH(IMKTOB; I') aIalTUBHBIX KO(QIUKTOB.

39. O6a3amenbHbIM yci06uem CIMUMYIUPOGAHUA KOHPAUKMA 8 OP2AHUAUUU AGNACNCA:

a) HaJIM4Ke NPOTUBOPEUHS;

0) TOTOBHOCTb KOJUIEKTHBA KOH(PIUKTHOMY BBICTYIIJICHHIO;

B) TOTOBHOCTH PYKOBOJUTENSI B KOH(DIMKTHOMY BBICTYIIJICHHIO KOJJICKTHBA,

1) TOTOBHOCTb PYKOBOJMTENSI K KOHCTPYKTUBHOMY YITPABICHUIO KOH(IMKTOM.

40. Cmpamezus pazpeuwienusa Kongaukma, npeononazaouas RPUMupenue cmopon 6e3 pas-
peuieHun npomueopesus NoNy4una Ha3eanue:

a) YCTYIKH (IIPUCTIOCOOJICHHUS); B) COTpYJHUYECTBA

0) KoMIpoMHucca; r) yxon (u30eranue).

Cocrasutens: bonpamesa T.1O., crapmmuii npenonasarens
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