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1 Ieap TUCHUTIITHHBI
B pesynbraTte 0CcBOGHHUS JaHHOM AMCLUIUIMHBI Y 00y4aroerocs: JOHKHbI ObITh CHOpMU-
pPOBaHbI KOMIIETEHIIMM OCHOBHOM NpOogecCHoHaIbHON 00pa3oBaTeIbHOM MPOrpaMMbl aKaJeMHYe-
ckoro OakairaBpuara (ganee - OITOII):
YK-3 CnocobeH OCyIIEeCTBIISATh COLUAIBHOE B3aWMOJICHCTBHE M PEANN30BBIBATH CBOIO

POJib B KOMaHIEC

VYK-4 CriocobeH oCyIIeCTBIATh JEIOBYI0 KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOM (op-
Max Ha TocyJIapCTBeHHOM si3bike Poccuiickoit deneparnyy 1 nHOCTpaHHOM(BIX) SI3bIKE(aX).
I1K-1 CriocobeH oCymIecTBIATh YIPABICHUE PECypcaMu M MEPCOHATIOM T'OCTHHUYHOTO

KOMIIJICKCA.

CopepxaHrie KOMIETCHIIMNA KaK TUIAHUPYEMBIX PE3YJIbTaTOB OOYYCHHS IO JUCIUTUINHE
cM. Tadymnsl 1 u 2.

1.1

dopmMupyeMble KOMIIETEHITUN

Tabmuna 1 - GopMupyemMbie TUCITUTUIMHON KOMITETEHITUU

OHHO-YTIPaBIICH-
YeCKHUH THM 3a7a4
npohecCHOHAb-
HOH JeITenbHO-
CTH

HammenoBanue Buga HaumenoBanue Kon u Ha3BaHNE KOMIIETECHLIUH
KOMIIETCHIINY (YHUGep- | KaTeropuu
canvuas, obuenpogec- | (TpymIbl) KOMITE-
cuonanvras, npogeccu- | TEHIUN
OHAJIbHAS)
YHuBepcaabHas Komannnas pa- YK-3 Crioco0eH ocymIecTBIATh COLMATBHOE B3aUMO-
00Ta 1 JIMAEPCTBO | NICHCTBUE U PEAIN30BBIBATH CBOKO POJIb B KOMaH/IE
Kommynukarmst VYK -4 CriocoOeH oCyIIeCTBIATh ICI0BYI0 KOMMYHUKA-
U0 B YCTHOW ¥ MUCBMEHHOH popMax Ha rocyJapcTBeH-
HOM s13b1ke Poccuiickoit @enepanuu U HTHOCTpaH-
HOM(BIX) SI3BIKe(ax)
[Mpodeccuonanphast Opranuzaiu- ITK-1 CnocoGeH ocymecTBIATh YIIPaBIeHNE peCypcaMu

1 NIEPCOHATIOM I'OCTUHUYHOT'O KOMILUICKCA

1.2 HHauKaTOPbI JO0CTUKEHUSI KOMIIETeHIIHii

Tabnauna 2 — UHauKaTopsl JOCTHKEHUS] KOMIIETEHIUH, GopMu

pyeMbI€ TUCIUTIIIMHON

OCH OCYILECCTB-
JIATH COIlNAJIb-

MICHWS MPOOJIEMHON CUTYallul ¥ JTOCT)XKEHHS TO-
CTaBJICHHOW MHIVBUyaJIbHON U IPYNIIOBOM LIEIH,

Kop u nasBa- WHaukaTophl TOCTUXKEHUS KOMIIETEHIUU 10 JMCIUIIIMHEL U IPaKTUKHU, (HOPMUPY-
Hue komiereH- | OITOIT romue koMmnerenmnuo OITOIT

105051

YK-3 Cnoco- 3.1 Opranusyet B3aumoaelicTBue rpymnmsl A pe- | 51.0.14 Tlcuxonorust nenoBoro oore-

HUS
b1.B.05/1e10Bble KOMMYHHKAIUH H

OCH OCYIIeCTB-
JISATh IEOBYIO
KOMMYHHUKa-
LA B YCTHOH
W NINCBMEHHOMN
(hopmax Ha roc-
YIapCTBEHHOM

JApCTBEHHOTO S3blKa B YCTHOM M MUCHMEHHOU
KOMMYHHUKAaILlMU Ha TOCYAapCTBEHHOM U HHOCTpPaH-
HOM SI3bIKaX;

VK 4.2 BocrnpuHuUMaeT U TMOHUMAET YCTHYIO H
MMCBMEHHYIO PeYb Ha TOCYIapCTBEHHOM M HHO-
CTPaHHOM $3bIKaX C y4€TOM YCJIOBHUH PEUYEBOTO
B3aMMOJICHCTBUS; CO3/1aeT U KOPPEKTUPYET BHICKA-
3bIBaHUS] B TUIIOBBIX CHUTYalUSX MOBCEJAHEBHOU U

HOE B3aNMO- OTIpeJIeNIsieT CBOIO POJIb B KOMAHJE C MCIIOJIB30Ba- | ynpaBjieHne KOHPINKTAMH B TOCTH-

JeiicTBUE U pe- | HUEM NPUEMOB AUATHOCTHUKH. HUYHOM 1eATeTbHOCTH

aJM30BBIBATH 3.2 ®opmupyer (popmatupyeT) MexxamuHocTHOE, | b2.0.01(Y) YuebHas npaktuka. O3Ha-

CBOIO POJIb B BHYTPUTPYIIIOBOE X MEKTPYIIIIOBOE TPOCTPAHCTBO | KOMUTEIbHAS PaKTHKA

KOMaHJIe U B3aUMojieiicTBUE B KOMaHAe ¢ npuMeHeHueM co- | @TJM.01 Dtuka nenoBbIx OTHOIIEHUH
LMAJTbHO-KOMMYHUKATUBHBIX TEXHOJIOTHH.

YK -4 Cnoco- | YK 4.1 Ucnons3yet nureparypuyio ¢opmy rocy- | 51.0.01.03 MHOCTpaHHBIH S3BIK

b1.0.01.05 Pycckuii s3bIK U Z1€710BOE
oOmeHne

51.0.14 Tlcuxomorust AeI0BOro ooie-
HUSA

b1.0.22.01 JlenoBoii aHMIHMIACKHH S3BIK
B FTOCTUHUYHOM OH3HECe

b1.0.22.02 MHOCTpaHHBIN SA3bIK B IIPO-




Kon u nassa-
HHE KOMIIETEH-
§14%071

WHayukaTophl TOCTHXKEHUS KOMIIETEHIUHU 110
OITOIT

JMCcUMITIMHBI U TPAaKTUKU, GOPMUPY-
romue komrerenmnuo OIIOIT

si3p1Ke Poccuii-
ckoit denepa-
LMY ¥ MHO-
CTpaHHOM(BIX)
sI3BIKE(aX)

JEJIOBOM KOMMYHHUKAIIIH.

VYK 4.3 OpranuzyeT 1eJ0ByI0 KOMMYHUKAIIMIO HA
TOCYAapCTBEHHOM U MHOCTPAHHOM S3BIKaX B COOT-
BETCTBUH C TPeOOBaHUAMH K €€ pean3alru.

VYK 4.4 Tlporao3upyer, OLIEHUBAET U KOPPEKTH-
pyeT KOMMYHUKAaTHBHOE IOBEICHHE B YCIOBHUSIX
YCTHOTO M MHUCHMEHHOTO OOIIEHHs Ha Tocyaap-
CTBEHHOM M MHOCTPAHHOM SI3bIKaX.

(heccHOHANBEHON TeATeTBHOCTH (KUTal-
CKHH S3BIK)

b1.B.05 /lesioBble KOMMYHUKAIIUM U
yipaBjeHue KOHQJIUKTAMHU B FOCTH-
HMYHOI JeTeJbHOCTH

B2.0.01(Y) Yuebnas mpaktuka. O3Ha-
KOMUTeIbHAs MPaKTHKa

Bb2.B.01(IT) IIpousBoacTBeHHasi mpax-
tuka. [lpoduapHas npakTruka

I1K-1 Cnoco-
O€H OCyIecTB-
JISITH YIIpaBie-
HHE pecypcamMu
Y TIEPCOHAIIOM
TOCTHUHHYIHOTO
KOMILIEKCa

I1K-1.1 ®opmupyet neib U 3a8a4u AeSTEIbHOCTU
Hoapas/eNeHuit oOpraHu3aluy chepsl FOCTENPUUM-
CTBa M OOILIECTBEHHOI'0 MUTAHMSA U OPTaHU3YeT UX
BBIITOJTHEHHE.

I1K-1.2 Opranusyer OLieHKY U 00eCIIeunBaeT TeKy-
mee M TMepCHeKTUBHOE IUTaHWPOBAHHUE MOTPEOHO-
CTeil nenapTaMeHToB (CIIy>K0, OTIENIOB) OpraHu3a-
UM cepbl TOCTENPHUUMCTBA U OOIIECTBEHHOTO
MIUTaHASA B MaTePHAIBHBIX pecypcax U HepcoHae.
[IK-1.3 OcymecTriser GopMHUpOBaHHE U PYHKITH-
OHUPOBAHUE CHUCTEMBI OM3HEC-TIPOLIECCOB, peria-
MEHTOB W CTaHJIapTOB B AEATEIHLHOCTH IIOJpa3zie-
JICHUH OpTraHu3aIuy c(hepbl TOCTEIPUUMCTBA 1 00-
IIECTBEHHOTO ITUTAHUSL.

b1.B.01 byxrantepckuii u ¢unanco-
BB y4YeT B OpraHU3aLUsIx cdepbl roc-
TETIPUUMCTBA

b1.B.03 YnpasneHue nepcoHaIoM roc-
TUHUYHOTO KOMILIEKCa

b1.B.04 ®uHaHCOBLEIA MEHEIXMEHT B
TOCTMHUYHOM Ou3Hece

B1.B.0S /le1oBble KOMMYHMKALUH U
ynpasJieHHe KOH(JIMKTaMHU B rocTu-
HUYHOM JeATeJbHOCTH

b1.B.06 busHec-maHupoBaHue B HH-
IDyCTPUH FOCTETIPHAMCTBA

b1.B.07 PerrxuHUpPUHT OHW3HEC-TIPO-
LIECCOB OpraHU3aIMi chepsl TOCTENpH-
HMCTBa

b1.B.JIB.01.01 Opranuzanus annma-
LUOHHON JAEATENbHOCTH B TOCTHHUY-
HOM KOMILIEKCE

b1.B./IB.01.02 Opranuzanus
TOPHO-KYPOPTHOI1 eSITeNbHOCTH
b1.B./IB.02.01 OpraHu3amus 3KCKyp-
CHOHHOHN HEATEeIbHOCTH B HMHIYCTPHH
TOCTETPHUAMCTBA

Bb1.B./1B.02.02 TexHOMOrUM 0OCITYXH-
BaHMS B TOCTHHUYHOM KOMILIEKCE
b2.B.01(IT) IlpomsBoacTBeHHast mpak-
tuka. IlpodunsHas npakTruka

caHa-

1.3 3uanwusi, ymenusi, HaBbik# (3YB) no aucuuniuHe
Tabnuna 3 — 3HaHus1, yMEeHMsI, HaBbIKH, GOpPMUpPYEMbIE AUCIUILIMHON

Kon u Hazpa- | IHAMKATOpHI AOCTHKEHUS KOM- | 3HaHMsI, yMeHUs1, HaBbIkH (3YB), hopmupyemble muc-

HUE KOMIIe- | MEeTeHIINH, 3aKpeTUIeHHbIE 3a HUTUTHHOM

TEHINH JUCIMIIINHON

VYK-3 Cnoco- | 3.1 Opranusyer B3aumojei- | 3nameo

oen OCy- | CTBUE TPYHONBl [UISI DPEUIeHHS | - OCHOBBI TEOPHUH KOMMYHHUKAIIMU (IOHATHE KOMMYHH-

LIECTBIATh MpoOJIeMHOM CUTyallu U IOCTU- | KallMM, KOMMYHHKAaTUBHOTO JICHCTBUS M B3auMOJEH-

COLIMAIbHOE | )KEHHs IOCTaBJIEHHOW WHAMBH- | CTBHS; MEXJIMYHOCTHOIO, BHYTPUIPYIIIOBOTO M MEX-

B3aUMOJIEH- | IyaJIbHOM U TPYINIIOBOM LENIH. IPYIIIOBOTO B3aUMOJICHCTBHS M YCIOBHS UX (hopmaTu-

cTBue u pea- | 3.2 @opmupyet (hopmatupyer) | poBaHUS)

JIM30BBIBATh | MEXJINYHOCTHOE, BHYTPUIpyN- | Ymems

CBOIO POJIb B | IOBOE M MEXIPYIMIIOBOE TMPO- | — UCIOIB30BaTh CUTYaTUBHBIN MMOAXO/ K aHATTU3Y, dHa-

KOMaH7Ie CTPAHCTBO M B3aMMOJICHCTBHE B | THOCTUKE U PEUICHUIO MPOOJIEMHBIX (KOH(IUKTHBIX)
KOMaH/Ie ¢ MIPUMEHEHUEM COLU- | CUTYyalluil B COLMAIBHON OpraHU3alyy;
QIbHO-KOMMYHUKATHBHBIX TEX- | - JUarHOCTHPOBATh W IMPOTHO3UPOBATH MPOOJIEMHBIE
HOJIOTUH. (KOH(INKTHBIE) CUTyalNH,




— BXOJIUTH B POJIb MEUATOPA JIJIsl PEIICHUHN OpPTaHU3a-
LIMOHHBIX IPO0JIEM (KOH(IMKTHBIX CUTYaIUH);
Braoems

— aHAJIM30M YCTPOMCTBA M TIMHAMUKHU CUTYaIlUH KOMMY-
HUKAaTUBHOTO U KOH()IMKTHOTO B3aUMO/ICHCTBHS,

— TpUeMaMH KOHCTPYKTHBHOTO pEIIeHHs MpodieM
(KOH(IUKTHBIX CHUTYalMii) COITUAIIEHON TPYIIITHI;

VK -4 Cno-
cobeH ocy-
LLIECTBIIATH
JICIIOBYIO
KOMMYHHKa-
U0 B YCT-
HOH W TIHCh-
MEHHOH ¢op-
Max Ha rocy-
JApPCTBEHHOM
s3pIke Poc-
cuiickon dPe-
Iepauu |

YK 4.2 Co3naet 1 KOppeKTHPYET
BBICKA3bIBAaHUS B TUIIOBBIX CHUTY-
aIusIX AeT0BOW KOMMYHUKAIUH.
YK 4.3 OpranusyeT AelOBYIO
KOMMYHHUKAIIUIO B COOTBETCTBUU
¢ TpeboBaHUAMH K €€ peanm3a-
017078

YK 4.4 TIporao3upyert, OLICHH-
BaeT M KOPPEKTHUPYET KOMMYHH-
KaTHBHOE TTOBEICHIE

3uameo:

— 0COOCHHOCTH JIENIOBOTO OOLICHUS, €r0 BUIIBI, (JOPMBIL,
KpuTepuH 3PGEKTUBHOCTH;

Ymemy:

— CO371aBaTh U KOPPEKTHUPOBATH YCTHBIC U MHCHMEHHBIE
BBICKA3bIBAaHUS, XapaKTepHbBIE ISl AETOBOH KOMMYHHU-
KaIlnu;

Braoemy:

— HaBBIKAMH HCIIOJB30BaHMS BBICKA3BIBAHHUM, Xapak-
TEPHBIX [UIS NEJIOBOM KOMMYHHUKAIMM Ha TOCydap-
CTBCHHOM A3BIKEC,

HWHOCTpaH-
HOM(BIX)

si3pIKe(ax)

[IK-1 Cnoco- | TIK-1.1. ®opmupyeT uens u 3a- | 3uamo

OcH ocy- | a4 JesITeNbHOCTH Nojpa3iesie- | — IPUHIUIB (POPMUPOBAHUS CHCTEM BHYTPEHHEH KOM-
IIECTBIATD HUI opraHuzanuu cepsl TocTe- | MyHUKAIMM B OpraHU3alusax cepbl rOCTENPHUMCTBA
yIOpaBJIeHHE | IPUUMCTBA U OPraHU3YeT UX BbI- | AJIsl 00ecneueH st JOCTHKEHUS TIOCTABJICHHBIX LIEIeH 1
pecypcamMu M | MOJIHEHHE. BBITIOJTHEHHUS 33724 B MPO(EeCCHOHATIBHON e TebHO-
[IEpCOHAIOM CTH;

TOCTHHHUY- — 3HaUCHHUE «OOPATHOM CBSI3M» B YIPABICHUH ACSTEIb-
HOTO  KOM- HOCTBIO TO/Ipa3/IeNeHUI OpraHu3alny.

IJIeKca Ymemno

— (opmupoBarh 3PPEKTUBHBIE CHCTEMBI KOMMYHHUKA-
LU 17151 0OecTieYeH s JOCTYDKEHHMS TIOCTABIICHHBIX 11e-
Jiell W BBITIOJHEHUS 3a7ad B Mpo(ecCHOHaTbHOU fes-
TEJILHOCTH;

Braoemy

— HaBBbIKaMH (hOPMHPOBAHUS CUCTEM BHYTpPEHHEH KOM-
MYHUKAIIMA B OPraHU3alusxX cepbl rocTenpUIMCTBA
1St 0OecTIeYeH s JTOCTIKEHUS TOCTABIICHHBIX 1Ieel 1
BBITIOJTHEHHS 33724 B MPO(ECCHOHATIBHON JeATeIIbHO-
CTH.




2 O0BbEM M TPYA0EMKOCTH JUCHMILUIMHBI 110 BUIaM YUeOHBbIX 3aHSTHIA.

DopMBbI IPOMEKYTOUYHON ATTECTALUH.
Ta6ymia 4 — O0beM U TPYJ0EMKOCTh AUCITUIUIMHBI 110 BUJAM YUE€OHBIX 3aHITHI

OO0mast TpyT0eMKOCTh ¥ BHJBI y4€OHOH paOOTHI MO JUCIHILDINHE,
IIPOBOIMMEIE B pa3HbIX (Gopmax

O0béM wacoB o ¢opmam 00y-

YCHUA

00

0390

300

1 O61as TpyA0eMKOCTb JUCIIATIIHHBI

108

2 KoHrakTHas pabora oOydaromuxcsi ¢ mpernojaBareieM (1Mo BUAaM
y4eOHBIX 3aHATHIA) (BCET0)

AynuropHas pabora (Bcero):

B TOM YHUCIJIC:

JIEKIUU

MPAKTUYCCKHUC 3aHATHUS, CCMHUHAPbI

ITPAaKTUKYMBbI

J1a00paTOpHEIE pabOTHI

B MHTEPAKTUBHOH (opme

B AJICKTPOHHOH (opme

BreaynutopHas pabota (Bcero):

B TOM YHCJIE, THOIUBHyalbHas paboTa 00y4aromuxcs ¢ Ipemno-
JlaBaTesneM

MOJITOTOBKA KYPCOBOW paboTHI /KOHTAaKTHas paboTta

rpynmnoBas, MHAWMBUAYaAJIbHAsA KOHCYJbTAllUA W HWHBIC BUIbI
y4eOHOH AeATEeTbHOCTH, IMPEAyCMaTPHBAIOIINE TPYIIIOBYIO
W WHAWBUAYAITBHYIO paboTy 0Oydaromuxcs ¢ mpernojaBare-
JIeM)

TBOpUecKas pabora (dcce)

3 CamocTosTenpHas pabota o0ydaronuxcs (Bcero)

88

4 TIpoMerxyTOdHAs aTTEeCTaIHs 00YJarOIIErocs: — 3a4eT, ceMecTp 2

3auer
(44.)

3. YueOHO-TeMaTH4eCKHi IJIAH U CO/IepPsKaHue NUCHMILTHHBI.

3.1 YuyeOHO-TEMATHYECKUH MJIAH

Tabnuua 5 - YyeGHO-TeMaTH4ecKui I1aH 3a04HOM popMbl 00ydeHuUs!

= OOmas TpymoeMKoCTh 3aHsATHIA (Jac.) DopMBI TeKy-
B Tpyno- O3d0 300 [IET0 KOHTPOJIS
= Pasnensl ¥ TEMbI JIUCHMIUIMHBL  [EMKOCTB| AynuropH. Aynu- M TIPOMEKY TOY-
¢ 10 3aHATHAM (6ceco | samsrus TOpH. 3a- HOIi arTecTa-
g “ac-) CPC HATUSA CPC 1 ycreBae-
2 JIEKII. | IPAKT, JIEKIL. | IPAKT, MOCTH
1 Pazmen 1 OOmeHne, OTHOMIEHUSI, KOM-
MYHHKAIVSI B OpTaHU3aIHH.
1 Tewma 1 Teoperndeckrne 0OCHOBBI 00- 6 6
IICHHUS 1 KOMMYHUKAIUH.
2 Tema 2 CyuHoCTh ¥ MOJICITH COLMAJTb- 6 6
HOW W JIETIOBOH KOMMYHHKAIIHH.
3 Tema 3 MHCTpyMEHTHI aHAIM3a TIPO-
JTYKTHBHOCTH JIEJIOBOM KOMMYHHKa- 8 2 2 4
1. KOMMYHHMKaTHBHBII aKT. IInceMenHas
4 Tema 4 KoMMyHUKAaTUBHOE TIOBEICHUE pabora -
8 8 npaKThuye-
B OpraHM3aIiN N
2 Paznen 2 CucreMHO-CUTYaIIMOHHBIH 1 6.1 (ITP-2)
aHaJIN3 OPTaHU3AIMOHHOTO KOH-
¢uukTa.
5 Tema 5 Konuenuuu koH(IUKTa B KOH- 6 6
(ITMKTOJIOTHH.




- OO6mas TpyaoeMKocTh 3aHsTHII (4ac.) ®DopMEI TeKy-
B TpyH0- 0390 300 111ero KOHTPOJIS
= Paznenbl 1 TEMBI TUCIUTIIIAHBI éI(VIKOCTb AyIHTOPH. Aynu- M TIPOMEKYTOY-
o 6ce20 | samgTHs TOpH. 3a- HOIT aTTeCcTa-
§ 10 3aHATUAM wo) CPC H}; - cpe | oot enonte.
< JIEKIL. | IPAKT, JIEKIL. | IPAKT, MOCTH
6 Tema 6 Mopaenu KoOH(IHUKTA B KOH- 8 2 2 4
(GIMKTHOW CHTYaIH.
7 Tema 7 LleneBast CTpyKTypa KOH- 6 6 | Tucomennas
(JIMKTHOTO TMOBEICHMS. paGoTa 1o
8 Tema 8 OpraHu3arOHHbBIA KOHPIUKT 8 8 TeOpeTHYE-
B CHCTEME MPEANPHSITHUSI. CKHUM pasjie-
9 Tema 9 CtpaTerus v TAKTHKA KOH- JaM, Tembi 1
(ITUKTHOTO TIOBE 8 8 —7 (IIP-2)
JICHUSI.
10 | Tema 10 JIunaMuka KOH(pJIUKTHOMN CH- 6 6
Tyaluu
3 Paznen 3 Ymopasnenue KOHQIUKTOM B
OpraHU3alHH.
11 | Tema 11 Konmenmuu u MoxeIn
yIpaBiIeHHs OpraHU3alMOHHBIM KOH- 8 2 2 4
(GIMKTOM U KOH(JIMKTHON CHUTYalHeH.
12 | Tema 12 YcrnoBue mpenoTBpalieHus U
YPETYJIMPOBAHMS OPraHU3AIIMOHHBIX 8 g | llucemennas
KOH(JIUKTOB. pabora -
4 Paznen 4 TpymoBoii ciop v MeIUALIUS c;f;gﬁ:;ﬂ
TPYZOBBIX KOH(JIUKTOB. 6.1 (TTP-2)
13 | Tema 13 TpynoBoii ciop ¥ HOpMaTHB- 8 2 2 4
HBIE OCHOBAHMUsI €r0 pa3petieHusl.
14 | Tema 14 Menuanusi B KOHQIUKTHBIX 6 6
CUTYaIlUAX U TPYAOBBIX CIIOpax.
5 Paznen 5 BHyTprUIM4YHOCTHBII KOH- INuceMeHHAast
GIuKT . paborta no
TeopeTnye-
CKHUM pasjie-
nam, pemre-
HHUE 3aJaHuH
0 TIpaKTH4e-
15 Tema 15 3HaueHre BHYTPUIUIHOCT- 8 4 CKHM CHTYa-
HOT'0 KOH()JIMKTA B OpraHU3aIUH. UM, TEMBbI
8 — 15, 3ana-
Hus 11.6.1
(ITP-2, TC-
3)
16 | [IpomexyTouHast aTTecTanus - 3ayem 4
MTOT'O no cemectpy 108 8 8 82+

3.2. Copep:xaHue 3aHATHH M0 BUAAM y4eOHO# padoThI
Ta6mmma 6 — Comepxanue AUCITUTUITHHBI

No
n/m

HaumenoBanue paznena,
TEMBI THCLUIUIMHBI

CopaeprxkaHue 3aHITHUS

Cemectp 2

Codeporcanue 1eKYUOHHO20 Kypca

Paznmen 1 O61menune, OTHOIIE-
HHsI, KOMMYHHKAIIUSI B Opra-
HH3AIIH.




n/n

HaumenoBanue pasacia,
TEMbI JUCHUIIJIMHBI

ConepxaHnue 3aHITH

11

Tema 1 Teoperwdeckue oc-
HOBBI OOIICHUS U KOMMYHHU-
KaIluu.

OOmieHne M OTHOIIEHUS B TICHXOJIOTMH, COIMOJIOTHHA W MEHEIK-
MeHTe. HayuHble MOAXoIbl K ONPENEICHUI0 TIOHATUS «OOIICHUEY.
[Nonstue «obmenne». KommiekcHas crpykrypa obmeHus. Kommy-
HUKaTUBHBIE 337a4ul oOmmieHus. [loHATHE «OTHOIIEHHS», TOPSIAOK
(ctpykTypa) ycraHosmeHus otHomeHwid. Koopamnamus. [lemoBas
KOMMYHUKaIMs. XapakTEPUCTUKH ACIOBOM KOMMYHHUKAIIUN B TOCTH-
HUYHOM OW3HEce.

1.2

Tema 2 CymHOCTh U MOJICIH
COIMAJILHOM U JIEJTOBOM KOM-
MYHHUKAIIHH.

Tuns! connanbHON KOMMYHUKaWu. [loOHATHE «<KOMMYHHKAITHSD. 3a-
KOH KOMMYHUKanuu. H(HOPMAITMOHHBIN 1 KOMMYHHUKAITIOHHBIN Ka-
Hai. TEeXHUIMCTCKHE MOJCIUW KOMMYHHKAIMH: Telie()OHHO-TEe-
rpadras momens Ipamma. DopMBI KOMMYHHKAIIHOHHOTO JEi-
CTBUS: TIOApaKaHWe, TAAJIOT, yIIPaBICHUE.

Moenu KOMMYHHUKAIUY (aKIHsI, HHTEPAKIIHS U TpaHCaKIus ), Mex-
JIMYHOCTHAS, TPYIIOBas, OpPraHU3allOHHAs KOMMYHUKAIUs. Xa-
PaKTEePHUCTUKHU JAETOBOH OpraHU3aI[MOHHON KOMMYHHUKAIIUN B TOCTH-
HUYHOM On3Hece

1.3

Tema 3 UHCTpyMeHTHI aHa-
JM3a TPOLYKTUBHOCTH JIENIO-
BOM KOMMyHHKauu. Kommy-
HUKATUBHBIN aKT.

IIpocreiiias CTpyKTypa I€10BOM KOMMYHHUKALUU, LIEIA KOMMYHU-
KaHTOB. KOMMyHHMKallMOHHOE BO3JIEHCTBHE M B3aUMOJECHCTBHE:
oTIpe/ieTIeHre, CBOMCTBA, OCOOCHHOCTH. Y CIIOBUS MPOTEKAHHS KOM-
MYHUKAIIMOHHOTO BO3JEHCTBUA M B3aUMOJCHCTBUSA. XapaKTepu-
CTHKH YYaCTHHKOB JICJIOBOH KOMMYHHKAallMd B TOCTHHHYHOM OH3-
Hece.

KomMmyHukatuBHbIM akT. OmpeneieHne KOMMYHHUKATHBHOTO aKTa.
Monens KOMMyHHUKaTHBHOTO akTa Jlacyamna - 3umueil. Kputepuu u
OILIEHKA NPOAYKTHBHOCTH KOMMYHUKAIWH.

1.4

Tema 4 KoMMyHHKaTHBHOE
IMMOBCICHUC B OpraHu3aluu

KomMmyHHMKaTHBHOE HHULIMAIBHOE TTOBEICHUE — ONPECIICHUE U Xa-
pakTepucTuky. MIHUIIMaIbHbBIE TOCHUIBI M UX XapaKTep.
[IpoBokaiiuu B KOMMYHHUKAaTHBHOM TOBEJEHUHM M BO3HUKHOBEHHE
KOH(IIMKTHOH cuTyauuu. [IpoBokanys KOH(OIUKTA U IPUIHHBI KOH-
¢nukTHOTO oBeaeHus1. OnpeieieHne, Ha3HAaYeHUE 1 PUMEPhI KOH-
¢mukroreHoB. [IpoBokanus koHTakTa. OnpeneneHue, Ha3HAYCHUE H
npuMepbl CUHTOHOB. HasHaueHne HeWTpanbHBIX HOCBHUIOB. llpu-
Mepbl (ppa3-aMopTH3aTOPOB U HEUTpasioB. bapbepbl B KOMMYHHKa-
umu. Opranuzanus KOMMYHUKaTUBHOTO KOHTAKTHOTO ITOBEJCHUS B
TOCTHHUYHOM OM3Hece.

Paznen 2 CucTeMHO-CHTYAIMOHHBII AHAJIN3 OPraHNU3AlHOHHOIO0 KOH(JIMKTA.

Tema 5 Konuemmmm KOH-
¢mKTa B KOHQIUKTOIOTHH.

CoBpeMeHHBbIE IPEACTaBIECHH O CyIIHOCTH KoH(uKTa. KoHuenmun
IpUPOABI KOH(IMKTA (COIATBHO-OMOIOTHYECKas, COIMATbHO-TICH-
XOJIOTHYECKasi, KIacCoBasi KOHLEIMS WM TEOpUsl HACWINS, KOH-
ey QyHKIMOHamM3Ma. JIMajekThueckne KOHIENIMU KOH-
¢dnukTa.

2.2

Tema 6 Monenu kKoHQIUKTA 1
KOH()JIMKTHOM CHTyaIuu.

[pocreiimias monenb KoHGIMKTa 1 KOHPIUKTHOHN curyanuu. Co-
ctaB Mojenu. KoHdnukTHas cpena 1 OTHOLIECHHUSI.

CyOBbeKT 1 y4yacTHUK KOH(IMKTHOM cuTyarnud. OCHOBHBIE U BTOPO-
CTETIeHHbIC YYaCTHHKH KOHQIMKTHOW cuTyarmu. ColHanbHbIe Xa-
PaKTEepUCTUKH, LEJIN U AEUCTBHUS YHACTHUKOB KOH(IMKTHON CUTYa-
LU

XapaKkTepUCTHKH BTOPOCTETIICHHBIX YYaCTHUKOB KOH()IMKTHOW CH-
Tyaluu: TOACTpPeKaTeNb, MOCOOHWK, OPraHu3aTop, MOCPEIHUKHA H
CYIBH.

Mopenu KOHGJIMKTOB B OPTaHU3AINU: MEXILy TPeMsi BUIAMH CHIIO-
BbIX oTHOWEeHHH (Y. MactenOpyk), kaprorpaduieckas MoJIeNb KOH-
¢mukra (X. Kopaemmyc, L. ®aiip); yHuBepcanbHas MOJAEIb KOH-
(MKTHOM cuTyanuy. Y HUBepcaJibHasi MOJIeIb MOHITUITHOTO OMHca-




n/n

HaumenoBanue pasacia,
TEMbI JUCHUIIJIMHBI

ConepxaHnue 3aHITH

HUSA KOH(GIUKTHON cuTyannu. CTpyKTypa M COCTABISIONIME KOH-
($nuKTHOW cuTyaunu. AHanu3 KOHGIUKTHON cutyauun. Coxepxa-
TeJIbHAsl OCHOBA KOH(JIMKTHOM CUTYallMK B TOCTHHHYHOM OU3Hece.

2.3

Tema 7 lleneBast cTpykTypa
KOH()JIMKTHOTO TIOBE/ICHHSI.

LeneBast crpykTypa KOH(IMKTHOro mnoseneHus. CrpaTeruu KOH-
(hTUKTHOTO TIOBEACHHS W Iienu omnmoHeHToB (1o H. B. ['pumimoit).
Henu mpeametHoit cTopoHbl KoHGuMKTa. [Iupamuaa motpebHoCTEH
Macnoy. Llenn conuanbHOH W ICHUXOJOTMYECKOW CTOPOHBI KOH-
(hmukra.

Henn opraHu3almOHHOTO KOH(IMKTa M KOH(IUKTa B JAEJIOBOU
cdepe B TOCTHHUYHOM OM3HECE.

2.4

Tema 8 OpraHu3alUOHHBIH
KOH(JIUKT B CHCTEME Tpea-
TIPUATHS.

CymHoCTh U Ipupoaa KoH(IUKTa B oprannzannui. OOBEKT U couep-
JKaHUE OpPraHU3aIMOHHOr0 KoH(muKTa. [IpeqMerHbie 1enu yJacT-
HUKOB OPTraHU3alMOHHOTO KOoH(uukTa. ConepikaTelibHas OCHOBA
OpPTraHU3aIMOHHOTO KOH(IIMKTA B TOCTHHUYHOM OU3HECe.

2.5

Tema 9 Ctparerus u TakTuka
KOH()JIMKTHOTO TIOBE/ICHHSI.

Crpaterust U TakTHKa KOH(QIMKTHOTO IMOBEIEHHS: O0LIasi TEePMHUHO-
JIOTHsI, OIIpEeIICHHUE.

Konnenmus K. Tomaca u P. KuniMmena o CHITOBBIX JTUHUSX U CTpa-
Terusix KoH(IMKTHOrO noBeaeHus. Cuiiooe nose. Bexymue ctpa-
TETUU KOH(IIMKTHOTO MOBEIEHHSI B CHJIOBOM IIOJIE.

Ctune ¥ TakTUKa KOHQUIMKTHOTO ToBeneHHs. HacrymaTenbHble u
00OpOHUTENBHBIE TAKTUKA KOH(MIMKTHOTO TOBeAeHUs. Panronans-
HBII W HWPPalMOHAIBHBIA BBHIOOP CTpaTernd B KOHMIMKTHOW CH-
TayLUH.

2.6

Tema 10 JIlunamuika KOH-
(GIUKTHOW CHTYyalluH

TepMuHBI, ONIpeICIICHUS U MOJICIIA JMHAMUKY KOH(JIUKTHOM CHUTya-
uuu. Moxens M.B. u fxonrtoBoit E.C., cranuu BeI3peBaHHs KOH-
(bmkTa. Kimaccuueckas Monenps TUHAMHUKE KOH(JIMKTa AHITYyIIOBa
A.Sl. u llununosa A.U., craguu pa3BopaunBanue KoHGIHUKTa. Mo-
nenb EMenbsiHoBa, dTanbl U a3kl TUHAMHKH KOH(MJIMKTHOW CUTYya-
LIUH.

OCHOBHBIE SIBJICHHA JUHAMHUKA KOHQJIMKTA: (QpycTparus, WHIIH-
JICHT, WACHTU(HUKAIMS, JOXKHAS WIACHTU(DUKAIUS, dCKaNaIus, pe-
rpeccusi CO3HAHMUSL.

Ockananus KOHQIUKTA. 6 CYIIECTBEHHBIX YepT KOHPINKTHOHN CUTY-
aruu Ha dTane dckananuu. O0pa3 Bpara Ha dTarne dCKalalii KOH-
(IMKTHOM CUTYyaIUH.

Pa3nen 3 YnpaBieHne KOH-
(1uKTOM B OpraHu3anmu.

3.1

Tema 11 Kounenmmu u mMo-
JISIA yTIPaBJICHUs] OpraHu3a-
[MUOHHBIM  KOH(JIMKTOM W
KOH()JIMKTHOHN CUTYyaIlMeH.

[NonsTHe ynpasneHuss KOHPINKTOM, KOHLIENIHUU ¥ (aKTOPHI yIpaB-
JISIEMOCTH M HEYIIPABISIEMOCTH KOH(IUKTOB.

Lenu, Monens U HaNpaBIeHUs JEATENBHOCTH 110 YIPABICHUIO KOH-
¢nukTHOM cuTyarmu. LleHHOCTH 1 MaHUeCTaIus B YITPABICHUU Op-
TaHN3aIMOHHBIM KOH(PIUKTOM.

CumnromMaruka, JUarHoCTHKa, MPOrHO3UPOBAHUE U NPO(UIAKTHKA
koHumkTa. Ilpenynpexaenue u ocnabienune koHdaukra. bamanc
CTOPOH.

VYperynupoBaHue, pa3pelleHHEe U 3aBEpIICHUE OPraHU3alMOHHOU
KOH(JIMKTHON CHUTYaIHH.

3.2

Tema 12 YcimoBue npeaort-
BpallleHUsT W YperyJupoBa-
HHS OpPraHMU3aI[MOHHBIX KOH-
(GIMKTOB.

CO6amancupoBaHHOCTH paboUYero MecTa B OpraHu3aIOHHO-TEXHOJIO-
THYECKOM CUCTEME KaK YCIOBUE MPEJOTBpAIIEHUS U YPETYIUpOoBa-
HUS OpraHU3allHOHHBIX KOH(IUKTOB.

Paznen 4 Tpynosoii ciop u
MeIUAIys TPYIOBBIX KOH-
(hIMKTOB.

4.1

Tema 13 Tpynosoii cnop u

[Tpuunns! Tpy0BBIX crtopoB. OnpeneseHne TPy I0BOrO Copa U €ro

9




HaumenoBanue pasacia,

ConepxaHnue 3aHITH

n/n TEMb! TUCIMIUIMHBI
HOPMAaTUBHbBIC OCHOBAHMSI €70 | OTJIMYME OT OPraHU3alMOHHOTO0 KOH(IUKTAa. Buabl TpynoBBIX CHO-
pa3pereHus. pos Llenu pa3pemieHus TpyJ0BOTO criopa
WnnuBupyansHbiil ¥ koiekTuBHBINA Tpynoso# ciop (MTC u KTC).
Iopsmok paspemenus UTC u KTC. OcunoBubie moustus TK PO o
KTC u perynmupyromme ero craTbu.
CrienmanbHble TocyaapcTBeHHbIE oprasbl paspeuienns KTC. ®ene-
panbHas nHCTIeKUus TpyAa. TpyaoBoii apouTpax.
3abacroBka: moHstue u BuAsl. TK PO o mpase Ha 3abacToBky. Hesa-
KOHHBIC 3a0acTOBKH. JIOKayT.
4.2 | Tema 14 Menmuamus B KoH- | HopMaTHBHO-TIpaBOBBIC OCHOBBI Meauanuu. [IpeumyiiecTsa u oco-
(GIUKTHBIX CUTYalMsX U TPY- | OEHHOCTH MeAMAalUK. JTarbl U MPOLEAYpPhl MEIUALHN.
JIOBBIX CIIOpaXx. Memuatop. Tumbl MemuaTtopckoil padboThl. TakTUKH BO3MEHCTBUS
MeAHuaTopa Ha CTOPOHBI. Menuanus B TOCTHHHYHOM OM3HEce.
5 Paznen 5 Buytpunnyaoct-
HBIA KOH(JIMKT .
5.1 | Tema 15 3nauenue BHyTpH- | [loHSITHE M KOHIENMIINN BHYTPHIUIHOCTHOTO KOH(IHUKTA. Y CIIOBUS

JUYHOCTHOTO KOH(IJIMKTa B
OpraHM3aIHH.

BO3HUKHOBCHH U IMMOKA3aTCIIM BHYTPUIUYHOCTHOT'O KOH(I)HI/IKTa.
Tunsl BHYTPHIMYHOCTHOTO KOH(IMKTA (MOTHBAlMOHHBIE, KOTHH-
TUBHBIE U POJICBEIE).

MexaHu3MBbl CoBJIagaHHUd C BHYTPUWINYHOCTHBIM KOH(bJ'H/IKTOM.
Onpenenenne kpusuca. IlocneacTBus BHYTPUIMYHOCTHBIX KOH-
(IIIKTOB JUIs OpraHu3anu.

Cooepicanue npaKmuiecKux 3aHamuil

1 Paznen 1 O0menune, OTHOIIE-
HUsI, KOMMYHUKAIHsI B Opra-
HU3ALHH.
1.1 | Tema 1 Teopermdeckue oc-
HOBBI OOIICHUS U KOMMYHH-
KalllH.
1.2 | Tema 2 CymHOCTh U MOZEIH
COMATTBHOM KOMMYHUKALIH. HpaKTI/I‘IeCIfaH pabota 1 AHanu3 NpoayKTUBHOCTH KOMMYHHKAaTHB-
HOTO BO3/ICHCTBHS B KOMMYHHUKAaTHBHOM aKTe.
1.3 | Tema 3 HHCTpyMEHTH aHa-
JM3a MPOAYKTUBHOCTH KOM-
MyHukanud.  KommyHHKa-
TUBHBIN aKT.
1.4 | Tema 4 KommynukatuBHoe | [Ipakrudeckas paboTta 2 AHANIN3 HEMOCPEACTBEHHOTO MTOBECHHUS |
MIOBEZICHUE B OpraHU3alNN HCTOJBb30BaHUS CHHTOHOB M KOH()JIMKTOr€HOB B OPTaHU3aLMOHHOM
KOH(DJTUKTE.
2 Paznen 2 CucremHo-cuTya-
LIMOHHBIN aHAJIU3 OpraHu3a-
LIMOHHOTO KOH(JIMKTA.
21 | Tema 5 Konnenmuum xoH- | [Ipaktrueckas pabora 3 CpaBHUTENBHBIM aHANH3 MOJENEH KOH-
¢umkra B KOHQIUKTONOTHU. | prukTa. [IprMeHenne Moienel Ui OlleHKH KOH(QIUKTHOCTH CHTYa-
2.2 | Tema 6 Mozenu koHGIUKTA U | LIUH.
KOH(JIUKTHOHN CUTYalHu. [Ipaktnueckas padora 4 IlpumeneHne KapThl aHaTN3a KOH(DIUKTHOMI
cutyarun. Curyanus «Oner CMEPHOB 1 KOMMEPUYECKHI 0aHK.
2.3 | Tema 7 lleneBas crpykrypa | [IpakTHueckas pabora 5 AHaiW3 1eNeBOW CTPYKTYphl KOH(MIHMKT-
KOH(JIMKTHOTO MTOBEICHHS. HOTO TOBEICHHsI M IPUMEHEHHE KapThl aHAJIN3a KOHPJIUKTHOH CUTY-
2.4 | Tema 8 Opranmzanuonssii | anud. Ilo curyanuam «HauywHaromuii npelnpuHUMATeNby H
KOH(QIMKT B cucteMe npel- | «HadaabHUK ralbBAHUYECKOTO LeXay.
TPUSITHSL.
2.5 | Tema 9 Crparerus u Taktuka | [Ipaktuyeckas pabota 6 AHanu3 TaKTHKH U CTPaTEerud KOHQIHKT-

KOH(I)J'II/IKTHOFO MOBCACHUA.

HOr'o MmOBCACHHA B OpraHuU3alvu 1o CUTyallun <(CTy,Z[CHTI>I Ha mpak-
THKEC.
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n/n

HaumenoBanue pasacia,
TEMbI JUCHUIIJIMHBI

ConepxaHnue 3aHITH

2.6

Tema 10 JImHamM#MKa KOH-
¢ukTa

[IpakTidaeckas padora 7 AHamM3 AWHAMUKHA KOH(JIMKTA 110 CHUTYya-
nuu «Cryyait Ha kKadeaper.

Paznen 3 Ymopasnenue KoH-
(hIIMKTOM B OpraHU3AIIHH.

3.1

Tema 11 Konuemnuuu u Mo-
JICJTA yIIPABJICHUS OpTaHU3a-
ITUOHHBIM KOH()JIUKTOM.

3.2

Tema 12 YcioBue mpenot-
BpAIICHUS U YPETyITUPOBa-
HHSI OPTraHN3AIIMOHHBIX KOH-
(GIMKTOB.

[paktnueckas padota 8 YmpasieHvre KOHQIUKTOM IO CUTYaIUH
«HauansHuUK OTAENA KaIPOB)

Pazmen 4 TpynoBoii criop u
Menuanus TpyIOBBIX KOH-
(hITUKTOB.

4.1

Tema 13 TpynoBoii criop u
HOPMaTHBHBIE OCHOBAHHMS
€ro pa3pemIeHus.

[paktudeckas padora 9 YperynupoBanue KOHGIMKTA U TPYJOBOH
CIIOp B CUTyalluH «q)I/IpMa IIOCTAaBKH aBTOTCXHUKN.

4.2

Tema 14 Menuanus B KOH-
(GIIMKTHBIX CUTYAIUSAX U TPY-
JIOBBIX CIIOpax.

[IpakTudaeckas padora 10 dopMbl opraHu3ayii MEAHAIIUN B CHTY-
anuy «3aMecTUTENb TUPEKTOPay.

Paznen 5 Baytpunnyaoct-
HBIH KOHQJIHKT .

51

Tewma 15 3HaueHue BHyTpHU-
JMYHOCTHOTO KOH(MIINKTA B
OpraHu3allxy.

[IpakTudaeckas padora 11 AHann3 BHYTPIIUIHOCTHOTO KOH(IMKTA
10 CUTyalnu « MyHUIMTIAIBHBIN OT/EN 110 apeH/Ie U UCII0JIb30Ba-
HUIO 36MITH»

IIpomeskyTouHas aTTeCcTaluUs - 3auem

4 TlopsinoKk OLlEHUBAHUS YCIeBaeMOCTH M ¢(OPMHPOBAHHOCTH KOMIIe-
TEeHI U 00y4aromerocs B TeKyLel U MPOMEKYTOYHON ATTeCTALMH.

JU1sl TIOJIOKUTENBHONW OLIEHKH MO pe3yibTaTaM OCBOEHHS JMCLHUIUIMHBI 00ydarolemycs
HEO0OXOMMO BBHITIOJIHUTH BCE YCTAHOBJICHHBIE BUBI yueOHOU paboThl. O1ieHKa pe3ybTaToB pa-
60THI 00yyaromerocs B 6ayuiax (1o BUgaM) NpuBeeHa B Taduuie 7.

Tabnuua 7 - [llkana 1 nokas3areiau OLIEHUBAHUS Pe3yIbTaTOB yueOHOH paboThl 00ydaromuxcs no

BUJaM B OayibHO-pedTUHTOoBOI cucteme (bPC)

YyebHas pa- |Cymma  |Bumsl u pe3ynbTaTsl yueOHON pabOThHI OrieHka B aTTecTaluu bannet
6ota (BuIbI) |OaymioB (MuHEMYM -
MaKCHMYM)
Texywian yueonasa pavoma OPO
Texymas 80 JlexnmoHHbIe 3aHATHSA (4 3aHATHA) 1 6amn mocemeHue 1 JIEKIINOH- 1-4
yuebHast pa- |(100% HOTO 3aHATHSA
GotaBce-  |/6amnoB  |[Ipakruucckne sanstus (11 saHsThii). 2 bamn - moceuieHue 1 mpakTu- 22-44
mectpe (11o- fipuse- YECKOTO 3aHATHSA U BHIMOJHEHUE
CellleHne 3a- |JIeHHOM paGoTsI Ha 51-65%
HATHH 110 LIKAJTBI) 4 Ganna — noceiexue 1 3aHsaTUs
paclrcanuio 1 BBITIOJTHEHHE TPYIIIOBOTO 3a-
H BBIIIOJIHE- JlaHKs Ha 3aHATUM Ha 85,1-
HUE 3a7aHWi) 100%
CamocrosrenbHas padora 1 5 3amaHui. 10-20
(Tema 6 Tlpaktuueckas pabora 3 CpaBHHUTENb-|3a BBINOIHEHUE OJJHOTO 33/1a-
HBII aHanu3 Mojesned KOH(IUKTA ) HUSL
MUHAMYM 2 0ajjia, MaKCUMyM
4 Oana
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Konrponbnas pabora 1

2 TCOPCTUICCKUX BOIIPOCA.

(Temsr 1 -7) OrtBer Ha 1 Bonpoc oT 3 —X 110
6-Tu 6ansIoB
KonrponbHas padora 2 2 TeopeTHYecKUX Bompoca u 1 12-20
(Temsr 8 -15, penieHue 3ama4n) 3ajayva.
Ortser Ha 1 Bompoc oT 3 —x 110
6-Tn 6anoB
Pemenne 3amaun - ot 6-TH 10 8
6asioB
Hroro no Tekyuieii padore B cemecTpe 51-100
Ilpomesicymounan ammecmayusn
IIpomexy- |20 Bomnpoc 1 3 6amma - HOPOTroBOE 3HAUCHNE 3-5
tounas arre- |(100% (temsr 1 -7) 5 6ayIoB - MakCUMaNbHOE 3HA-
cranus (9K3a-|/0aJioB YeHHe
MEH) npuse-  |Bompoc 2 3 bayuta - MOPOrOBOC 3HAYCHUE 3-5
JeHHOH  |(tembl 8 -15) 5 GanIoB - MaKCUMaJIbHOE 3Ha-
IIKAJIbI ) YEHUe
Permienue 3amaun 6 GayuioB (TIOPOrOBOE 3HAYCHUE) 6-10
(anamu3 KOHQIUKTHOW CUTYAIIHMH) 12 GayutoB (MakcUManbHOE 3Ha-
YeHUE)
HToro mo npomMeKyTo4YHOI aTTecTanuu (3a4eT) 12-20
Texywiasn yueonan paboma 300
Texymas 80 JlexnmoHHbIe 3aHATHSA (3 3aHATHA) 1 6amn mocemneHue 1 JIEKIINOH- 0-3
yueOHast pa- |(100% HOTO 3aHATHSA
botamce-  |/0annoB Mlpaxruueckue sansTus (43aHATHiA). 2 Gama - mocernenne 1 mpakT- 8- 16
mectpe (11o- TpHBe- YECKOTO 3aHSATHS W BBITIOJHEHHE
CCILICHHUE 3a- |IEHHOH paGoTe! Ha 51-65%
HSTHH 110 LLIKAIIbI) 4 Gamna — nocemenue | 3aHATHS
pacnicanuto Y BBINIOJIHEHHE IPYIIIIOBOTO 3a-
1 BBINOJIHE- JaHus Ha 3aHATHM Ha 85,1-
HUE 3aJaHuH) 100%
ITucemenHas pabora no Temam 1 —4 «Moge- |BelnonHeHue 3agaHui 5-9
JIMPOBaHWE KOMMYHHKaTHBHOTO B3aUMO/IEH-
CTBHS»
IMucemenHas pabota o Temam 5 — 6 «Konren- |BeinoiaHenue 3aganui 5-10
MU 1 MOJICITH KOH(IUKTA U KOHGIUKTHOW CH-
TyaIum»
[Tpumenenne kapTel aHAIM3a KOHGIINKTHOH CH-
tyaiuu. Curyanus «Oner CMUPHOB U KOMMeEp-
yeckui 0aHk» (cM. 11.6.1)
[MucemenHas pabota o Teme 7 «AHanm3 nene- |BrImoiaHeHUe 3aaHmii IO aHa- 5-10
BOW CTPYKTYpPbI KOH()JIMKTHOTO NMOBEACHUS M |JIU3Y OJHOM CHTYyaIlN
MIPUMEHEHNE KapThl aHaJIN3a KOH(INKTHOH CH-
Tyauuun». Ilo curyanusam «Haunnaromuii npen-
npuHUMatenb» U «HavyaabHUK ranpBaHuYe-
CKOTO 1IeXa»
[TucemenHas padota no teme 10 Brimonnenue 3aganuii mo aHa- 5-10
«unamunka koH(pIIKTa. OCHOBHBIC IEPHOABI  |TN3Y TUHAMUKH KOH(DIMKTHON
W 9Tarbl IMHAMUKH KOH(IMKTA CUTYaIIH
ITucemennas pabota mo Temam 11 - 14 Brimonnenue 3aganuii mo aHa- 5-10
«YnpaBieHrne U Menuanus KOH(GIUKTOB MO CH- [TH3Y OAHOM cUTyarw ot 4 10
TyauusaMm «HavansHuk oTena kaapoBy, 10 GamnoB
«®DupmMa ocTaBKH aBTOTEXHUKN». DopMBI op-
TaHU3alUU MEIMaluK B CUTYaIlMN «3aMeCTH-
TEJIb TUPEKTOPAY.
[TucemenHast paboTa IO TEOPETHUECKUM pas3zie- |2 TEOPETHUECKHUX BOIIPOCa. 6-12
nam (temsl 1 -7) Ortser Ha 1 Bompoc oT 3 —x 10
6-Tu OansIoB
ITuceMenHas paboTa Mo TEOPETUIECKUM pasjie- |2 TeOPETUIECKUX Bompoca u | 12- 20

naMm (TeMsl 8 -15, perieHue 3a1a4un)

3aja4a.
Otset Ha | Bompoc oT 3 —X 70
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6-T1 Oa/uIOB
Pemenue 3amaun - ot 6-tH 10 8
0aJoB

Hroro no Tekymeii padore B cemecTpe 51-100
Ilpomesicymounan ammecmayus
ITpomexyrounas |20 (100% /6an- |Bompoc 1 3 bamna - MOpOroBOE 3HAYCHHUE 3-5
arrectanus (3K- |J0B npuBeaeH- |(Temsr 1 -7) 5 6aJIoB - MaKCHMaJbHOE 3Ha-
3aMEH) HOW IITKaJIBI) qeHUe
Bompoc 2 3 6ayuta - MOPOTOBOE 3HAYCHUE 3-5
(temsl 8 -15) 5 6aJIoB - MaKCHMaJbHOE 3Ha-
YeHHE
Pemenne 3amaun 6 OamnoB (IOPOroBOE 3HAYE- 6-10
(aHanm3 KOH(IUKTHOW CHTYaIIHN) HUE)
12 6amnoB (MakCHMaIbHOE 3HA-
YEHHE)
HToro no npoMe:KyTo4Hoii arrecranuu (3a4er) 12-20

B mpoMexyTouHO# arrecTali OIEHKa BBICTaBIsieTCs B BenomocTh B 100-0ammbHOIM

HIKaie ¥ B OyKBEHHOM 3KBUBaJIeHTe (Tabmuia &):

Tabmuia 8 — OrieHKa ypOBHS YCBOCHHS JUCIMILIMHBI M KOMITETCHITHH

KpnTepHn OICHUBAHHUSA KOMIICTCHINH

Yposennb
ycBOEHHS
AUCHHUILIMHBI
H KOMIIETEeH-
1107071

Hrorosas
OIIeHKA

Onenka nmo
100-6an1b-
HOIi IIKAaJIe

OOyyaromuiics He BiIaJeeT TEOPETUUECKUMH OC-
HOBaMH JIMCIMIUIMHBI M HAayYHOH TEPMHHOJIO-
ruel, IEMOHCTPUPYET OTPBIBOYHBIE 3HAHMS, HE
CIOCOOEH pemaTh NpakTU4ecKue Tmpodeccro-
HAJIBHBIC 3a1a4M, JOITYCKACT MHOKCCTBCHHBIC CYy-
IIECTBEHHbIE OIIMOKHU B OTBETAX, HE YMEET UHTep-
MPETUPOBATH PE3YJIBTATHL U 1€JIATH BEIBOJKI.

OOyuarouiics BiajeeT YacTUYHO TeopeTHue-
CKMMH OCHOBaMH JIMCUUIUIMHBI U HaYyYHOU Tep-
MHUHOJIOTHEH, (hparMeHTapHO CHOCOOEH pelaTh
IpakTHYeCKHe MpodeccuoHaNbHbIE 3aJaud, J10-
MyCKaeT HECKOJbKO CYIIECTBEHHBIX OLIMOOK pe-
HIEHUSIX, MOXET YacTUYHO HWHTEPIPETHPOBATh
HOJyYEeHHBIE PE3yJbTaThl, IOMYCKAeT OUIMOKU B
BBIBOJIAX.

OOyuaromuiicss BiazeeT TEOPETUYECKUMHU OCHO-
BAMH JUCUUILUIMHBI 1 HAYYHOU TEPMHUHOJIOTHEM,
IpaMOTHO M3JIaraeT MaTepuall, cnoco0eH perarhb
IpakTHYecKHe MpodeccuoHanbHble 3aaud, HO
JIOITYCKAEeT OT/IeNIbHbIE HECYILIECTBEHHBIE OIIMOKU
B HHTEPIIPETALIMU PE3YJIbTATOB U BBIBOJAX.

OOyuaromuiics B IOJIHOM Mepe BiIaJeeT TeOpeTH-
YECKMMHU OCHOBAMHM AUCLUILINHBI U HAYYHOU Tep-
MUHOJIOTHEHN, TPAMOTHO U3J1araeT Marepuall, cIo-

IIEPBBII

IIOPOTOBBIN

HOBBIIIEHHBINA

MIPOJABUHYTHIN

HEC 3a4TCHO

3a4TCHO

3a4TCHO

3a4TCHO

Menee 51
Oayuia

51-65

66-85

86-100
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COOCH MJUTIOCTPUPOBATh OTBET MpUMeEpamu, (ak-
TaMH, JaHHBIMU HAYYHBIX HCCHGHOBaHHﬁ, npume-
HSTh TCOPETUYCCKUE 3HAHUS JIsl PEIICHUS TPaK-
TUYECKUX MpodeccuoHanbHbIX 3a1a4. [IpaBuibHO
UHTEPIPETHPYET MOIYICHHBIC PE3yJIbTaThl U Jie-
naeT 000CHOBAHHBIE BBIBOJIBI.

OoOyuatonmecss ouyHoit ¢Gopmbl 0o0ydenus (OPO) u ouHO-3204HON (HOpMBI 0OyUEHUS
(O3®0) monyyarT 1aH pabOTHI, 3aaHKs JUIsI CAMOCTOATEIIbHONW paboThl U MH(MOpPMAIUO 00
OLICHUBAHHHM BBIMOJIHEHUS BUJOB paboT B niepuoy 1-3 yueOHOI Hepemn .

O6yuaromuecs 3a09Hoi opmbl o0yuenust (3PO) mran paboTel, 3aaHUS 1T CAMOCTOSI-
TeNbHOU PabOTHI M WH(GOPMAIHI0 00 OIICHUBAHUU BBIMIOTHEHHS BHJIOB pa0dOT HA YCTAaHOBOYHOMU
CECCHH.

Crynenram 300 B Tekymeil yueOHOi pabote B cemectpe (1Mo yuyeOHOMY Tpaduky — B
nepuop teoperudeckoro odydenus (TO) mmanupyercs BBIIOJHEHHE MHUCHbMEHHBIX B COOTBET-
CTBUU C TIEPEYHEM MPAKTUICCKUX PAa0OT, BEIHECEHHBIX HA CAMOCTOSTEILHYIO paboTy (cM. TabII.
6) ¥ MUCEMEHHBIX CAMOCTOATEIBHBIX PAOOT IO BOIIPOCAM TEOPETUUYECKOTO pazfena (Te3ucs). Bo-
MPOCHI TEOPETUUECKOTO pazzesia cM. Tabi. 9 cronberr 3. 3a BHIMOIHEHNE CAMOCTOSTEILHBIX KOH-
TPOJBHBIX PabOT Ha3zHAYaIOTCs Oalljibl, BKIIOYaeMble B 0OIIMK 00beM OalIoB 3a TEKYIIYIO pa-
60Ty B cemecTpe. Bennunnaa cymMmMapHBIX 0aljioB 32 MUCHMEHHBIE CAMOCTOATENbHBIE (KOHTPOIIb-
HbIe) pabOThl (MUHUMYM U MAaKCHMYyM) YBEJIHUHUBAECTCS COOTBETCTBEHHO 3a CUET YMEHBIIICHHUS KO-
JUYECTBA ayIUTOPHBIX JICKIIMOHHBIX M MPAKTHYECKUX 3aHATUH 10 YIeOHOMY TUTAHY U YMCHBbIIIC-
HUs 0aJIIOB, MOJTYYaeMbIX 3a 3TH BUJbI yueOHOI paboThl. [IpuMepHbIe 3a1aHns MHUCHMEHHOM ca-
MOCTOSITEJIbHOM (KOHTPOJIbHOW) paboThI MpUBEEHBI B 1. 6.1 TaHHON IPOrpaMMBbl.

5 MarepuajibHO-TeXHHYECKOe, MPOrPpaMMHOe M y4eOHO-MeTOoAn4ecKoe
o0ecrnevyeHne TUCHUILINHBI

5.1 YueOHas Jureparypa

OcHoBHasi yueOHasi IuTepaTrypa

1. I'aBpa, /1. II. OcHOBBI TeOpUM KOMMYHUKALIUU : YU€OHUK AJI aKaJeMHUYeCcKoro Oaka-
naspuara / JI. II. 'aBpa. — 2-e u3z., ucnp. Y non. — Mocksa : M3garensctBo FOpaiit, 2019. —
231 c. — (bakanaBp. Axagemuueckuii Kypc). — ISBN 978-5-534-06317-2. — TekcT : 21eKTpoH-
ueiii // DBC KOpaiiT [caiiT]. — URL : https://urait.ru/bcode/433390

2. Boromosa, A. K. ConmaiibHble KOMMYHHKAIUH. [Icuxomnorust oOmenus : y9eOHUK U
MPAKTUKYM i cpefHero npodeccuoHanbHoro oopazosanus / A. K. bonorosa, FO. M. XKykos, JI.
A. TlerpoBckas. — 2-e u3j., nepepad. M mon. — Mocksa : M3mparensctBo FOpaiit, 2019. — 272
c. — (ITpodeccuonanpHoe oopazoBanue). — ISBN 978-5-534-09111-3. — TeKcCT : 3MEKTPOHHBIN
/I 9BC FOpaiit [caitt]. — URL : https://urait.ru/bcode/437029

JonosHuTeILHAS y4eOHAasI TUTEPaTypa

1. I'vnesuu, O. A. ConnanbHasi ICUXOJIOTHS : YYCOHHUK U TPAKTUKYM ISl aKaJEMUIECKOTO
Oakamaspuata / O. A. I'yneuy, U. P. CapueBa. — 3-e uszn., ucnp. U non. — Mocksa : U3narens-
ctBO IOpaiit, 2019. — 424 c. — (bakanaBp. Akanemudeckuii kypc). — ISBN 978-5-534-05490-
3. — Texcrt : anexrponHslii // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/432788

2. Teopust MEXKYIbTYPHOU KOMMYHUKAIIMH : YICOHUK M TPAKTHKYM JIJIST aKaJIeMHUECKOTO
OakanaBpuata / FO. B. Taparyxuna [u np.] ; nox penakuueii FO. B. Taparyxunoii, C. H. bezyc. —
Mockgsa : M3narenscTBo FOpaiit, 2017. — 265 ¢. — (bakanaBp. Axagemudecknii kypc). — ISBN
978-5-534-00365-9. — Tekcr : onekrponnbii // 3BbC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/398794 (mata obpamienus: 21.01.2020).

5.2 MaTepuajJbHO-TEXHUYECKOE U POrPpaMMHOe obecriedeHne
AUCHMILTHHBI
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VY4eOHble 3aHATHS N0 AUCLMIUIMHE MPOBOAsATCS B yueOHBIX ayautopusix HOU KemI'Y cornacno

Tabmure 9.
Tabnuua 9 — YueOHbIe ayTIUTOPUN B MPOTrpaMMHOE obecrieueHue
HamMmeHnoBanne OMeIIeHHIA IS IIPOBEJCHUS BCEX BUIOB YICOHOM Anpec (MECTONOIOKEHHUE)
JIeATENIbHOCTH, MPEAYCMOTPEHHO y4eOHBIM TIAHOM MOMEIICHUIT [JIsl TPOBEICHUS
BCEX BUAOB yueOHOU
JIESTENLHOCTH,

MIPEAYCMOTPEHHOH yueOHBIM

IJIaHOM
615 Yuebnas ayauropus (MyJIbTUMEIUNHHAS ) AJIs1 IPOBEICHUS: 654079, KemepoBckas 00-
- 3aHATHH JICKIIMOHHOTO THIIA. nmactb, T. HoBoKy3HeIK,

CneuunanusupoBanHas (yueOHasi) meOesib: J0CKa MeJOBas, | Ip-KT Metaiutypros, 1. 19
Kadernpa, CTOJIbI, CTYJIbS.

OOopynoBanue Jisi Npe3eHTAIMH Y4eOHOro MaTepHaJia:
cmayuonapHoe - KOMIIBIOTEP, AKpaH, MPOEKTOp, aKyCTUYecKas
cucrtemMa (KOJIOHKH).

Hcnonbn3yemoe mnporpamMmmHoe obecnedenue:  Ubuntuli-
nux(ceoboano pacnpoctpansiemoe I[10),LibreOffice (cBobomHO
pacnpoctpansiemoe I10), Annexc.bpaysep (oreuecTBeHHOE CBO-
60110 pacnpocrpansemoe [10).

HuTepHer ¢ obecnieuennem gocryna 8 JUOC.
733 Kutacc aesioBbIX Mrp. YueOHas ayautopus s npoBeaenus: | 654079, KemepoBckas 00-
- 3aHATUI CEMUHAPCKOTO (TIPAKTHYECKOTO) THIIA; nmacte, r. HoBOKy3HeIK,
- TPYIIIOBBIX U UHIANBUAYAIbHBIX KOHCYJIbTAIINH; np-ktT Meranypros, a. 19
- TEKYIIETO KOHTPOJIS ¥ IIPOMEKYTOYHOH aTTECTALlNH.
Cneununanu3upoBanHas (yueOHasi) meOesib: KpyIJiblil CTOJ,
CTOJIBI, CTYJIbSL.

O0opynoBanue sl Npe3eHTAUMH Y4YeOHOro Marepuasa:
nepenocHoe - HOyTOyK, dKpaH, TPOEKTOP.

Hcnonn3yemoe mnporpammHoe obecnevyenue: MSWindows
(MicrosoftlmaginePremium 3 year mo CcyOJUIIEH3NOHHOMY
noroopy Ne 1212/KMP ot 12.12.2018 r. mo 12.12.2021 r.),
LibreOffice (cBobomno pacmpoctpansiemoe [1O), FoxitReader
(cBobomHo pacnpoctpansemoe I10), Firefox 14 (cBoOomHO
pactipoctpansiemoe I10), Sunexc.bpayzep (oTedecTBeHHOE
cBoOoHO pacnpoctpansemoe [10).

HNuTepHer ¢ obecnieuenunem gocryna 8 JUOC.

5.3 CosBpemenHble  mnpodeccCHOHAJIbHbIE  0a3bl  JaHHBIX W

HH(POPMALIMOHHBIE CTIPABOYHbIE CHCTEMBbI

1. Caiit «JIura menuatopoB» - URL: http://arbimed.ru

2. llpodcrangapt meauatopa — URL: http://arbimed.ru/professionalnyy-standart-mediatora,

3. [Myonukanuu, pesxxum gocrymna — URL: http://arbimed.ru/publikacii.

4. Caiit «IIcuxomoroc» — URL: https://www.psychologos.ru

5. CraTbu U IICUXOJIOTHYECKHUE TCCThI, TCCT Tomaca — Kumnmona — Tumnsl IIOBCACHUSA B
koudumkre— URL: _https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-
konflikte
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6 Wnble cBeaeHus U (MJIM) MaTepPHAJIbI.

6.1.1IpumepHbIe TeMbI MUCbMEHHBIX Y4e€OHBIX PadOT
6.1.1 IlucbMeHHas caMoOCTOsITe/IbHAs padoTa nmo TemaMm 1 — 4 «YmpaBieHdeckass KOM-
MyHHUKaIMs B opranusauuu. Cpesncrsa aHajln3a yIpaBieHYeCKOH KOMMYHUKAITUM .

3aoanue 1. <HenocpencTBEHHOE MOBEIEHUE B KOH(IIUKTE)

1. IToznakombTech ¢ cutyanueit «KauectBo oOcimyxuBanus». B kakoM 3ajiore BeeT cBOi
JUAJIOT Ka)/1ast U3 CTOPOH KOH(pIMKTa (IpOoAaBel] U MOKynarenab), KOHMINKTOreHHOM WJIH CHH-
ToHHOM? HaiiuTe B TeKCTe MOATBEPKAAIOLIHE CI0Ba U (Ppa3bl. 3aUIINTE CBOE 3aKIIIOUCHHE.

2. Harmmmure, Kakue 3aa4uu JOJDKSH PEIIMTh MEHEDKEP 10 jKano0e KIIMeHTa — MOKYIaTelsl.

3. CocTaBbTe MO JaHHOW CHUTYalluH 4 auaiora MeHepKepa v mpojiaBna (1o 6-7 periuk ¢
00erx CTOPOH, BCero He MeHee |2-TH PEIUINK), KOTOPBIE MOTJIH OBl COCTOSITHCS ITOCIIE TTOTyUeHUS
XKanoObl MoKynaTess. B kax1oM quaiore HauMHaeT MEHEDKep, T.K. MHUIIMATHBA KOHTAKTa UCXO-
JIUT OT HETO.

Bapuanmur smanos ouanozos:

Huaror 1: Havayio nuajgora HEUTPAIbHOE, 3aKITF0YCHUE KOH(MIMKTHOE.

Jluanor 2: Hayaso nuaigora KOH(IUKTOT€HHOE, 3aKIII0UeHUE HEUTpalIbHOE.

Huaror 3: HavaJio [Uajgora CHHTOHHOE, 3aKITF0UeHIEe KOH(DIUKTHOE.

Juanor 4: Hayaso auangora KOHQJIUKTOIC€HHOE, 3aKII0YeHHE — CHHTOHHOE.

Hcnonp3yiiTe B K&KIOM OTIEIBHOM Juanore (passl U ciaoBa u3 Tadmui « CHHTOHBI-KOH-
(uukTorensl-HeiiTpansl Eruneca» u «CUHTOHBI-KOH(IUKTOreHbI-EXKIKH- AMOPTH3ATOPHI».

4. CpaBHHUTE TPOIYKTUBHOCTH MPOBEICHHBIX BAapHAHTOB JHAJIOTOB OTHOCHUTEIHHO BHI-
OpaHHOTO0 MOKAa3aTeNns MPOAYKTUBHOCTH.

5. IIponeMOHCTpUPYHTE JUAIOTH U PACCKAKUTE PE3YNIbTAThl CPABHEHUS IPOLYKTUBHOCTH
Ka)KI0r0 IMajora OTHOCUTENbHO MOCTABIIEHHBIX MEHEIXKEPOM 33/1a4 — PEIICHBI JIM OHU U TIOYEMY.

Cumyayusn Kauecmeo oocnyrncusanus.

Bbl kynwiii B MarazuHe npoJIyKThl U JOMa, CBEPSIs MO YEKY BCe MPOIYKThI, 0OHAPYKUIIH,
YTO TPOJABEI-KaCCHP JOOABWII B YK JIMIITHIOKO MTO3UIUIO, TOBAP, KOTOPHIN BBI HE Opaliu.

Brbl BepHyIHCh B Mara3uH U MOMPOCHIN BEPHYTH JCHBIH 32 HEBEPHO MPOOUTHINA B UY€K TO-
Bap, MOSICHSS TEM, YTO B YEKE MOAPS ABE MO3UIUU — «CBIP» — CTOSIT C OJIMHAKOBBIM BecoM — 0,
398 rpaMMOB, UTO TaKO€ — HOHCEHC, M YTO Balll TOBAP — TOJIBKO OJIMH U3 3TUX JABYX MO3ULUH, U
YTO, BUIMMO, KACCOBBIM ammapaT JOMYCTHI OIIMOKY U3-32 HEUCTIPABHOCTH.

[IponaBen-kaccup OTKa3ajl BaM, COMPOBOAUB 3aMEYaHUEM «XOJAT TYT BCE M BCE BpeMs
KaITYIOTCs, BCE UM HE TaKy, «BCE ObUIO TPOOUTO B UEKE MPABHIHHOY.

Brl Hanrcanu B KHUTY kano0 MpeCTaBlIeHNe Ha MPOIaBIla O CIyYUBIIEMCS HHIIUICHTE U
MO3BOHUJIY TIO TeNlepOHY TOpsUYeH JTMHUU.

Menemkep Mara3uHa pa3oupaeT CI0KHUBIIYIOCS CUTYAIMIO C MPOJIABLIOM, T.K. TIO TIPaBU-
JIlaM OpraHU3allMK JTOJDKEH HaKa3aTh €ro JIMIICHUEM IMPEMUN BBUIY TIOSIBUBIIICHCS B KHUTE YKajlo0
3anucu U HempogeCcCHOHANBHOTO MoBeAeHU. Jla elle Hy>)KHO COCTaBUTh 00 MHIIMICHTA Pa3roBOp
C TIPOJIABIIOM.

3aoanue 2 «AHanu3 NpoTyKTUBHOCTH KOMMYHUKATHBHOTO aKTa»

1. Paccmotpute cutyanuto Hoeuuok é omoene mapkemunaa.

2. Haiiiute eIMHUYHbBIE aKThI YIPABJISIIOLIETO BO3EHCTBUS, TPUMEHUB MO/IENIb KOMMYHHU-
KaTHBHOTO aKTa.

3. Caenaiite cxemy (pHCYHOK) U MOAPOOHBIN aHAIN3 KAXKIOTO aKTa YIPaBISIONIETO BO3-
JICUCTBUS.

4. OneHuTe TpOaYKTUBHOCTh KaKJIOTO aKTa.

JI71s1 BBIMIOTTHEH WS 3a/1aHUS UCTIOB3YHTE CIPABOYHBIN MaTepual Ynpaesienueckas KoMm)-
HUKAYUsi U KOMMYHUKAMUGHBIU AKM.

Cumyayusn Hoeuuok ¢ omoene mapkemunea

K Haranbe oOpatuicst cTapblil IpUsTeIh U MOMPOCUI Pa3o0paThcsi B CUTYaIlUH, CIOKHB-
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nieiics B OTAeNie MapKeTUHTa ero GUpMbI U OCOBETOBATh MY, Kak ee paspemuTts. Haranes co-
rinacuiiack. B kauecTBe MILTIOCTpAllMK OH IPUBEN CPE3 OJHOTO JHS OTAeNa:

...HauansHuk otaena, MiBan MiBaHOBHY, YeTTOBEK CITOKOWHBIN U OOIUTEIBHBIN, TTPUX O
Ha paboty 3a 10 muHYT 10 Havana. OH CYUTAJICS HEIUIOXUM CIICIIHATUCTOM B CBOCH 00JIacTH |
ObLT1 BHOJIHE yBepeH B cBoux cuiax. CerogHst OH ObUT HE B JIyYIlIEM HAaCTPOCHHH, IIOTOMY 4YTO
€XKETOIHO MPUCYKIAEMOE 3BaHHE «IYy4IlIero KOMMHUBOsKepay» nmonyuui [leTpoB u3 cocennero ot-
nena. Hernacnoe conepuuyectBo otenoB MBan MBanoBud cHoBa mpourpai. «CBOMMY OH BCeraa
npuBoAw [letpoBa B mpumep u Jaxke 3aCTaBIISUI JIeJIaTh TOMETKH, JOKIAAbl M 3alMCKU, KaK 3TO
nenan [lerpos. Ceroans VMBan MBanoBuu erie pa3 yoeauics B TOM, YTO Y €r0 OJJYMHEHHBIX HET
HU XOPOIIUX HJIeH, HU UCTIOTHUTENIbHOCTH. OH TSIKENO B3JIOXHYIN M CEll 3a CTOJ. B nBeph poOKo
nocty4daiau. ITo OblI HOBBIN coTpyaHUK Bacun. OH Kak pa3 mpuiien ¢ mpeaioxKeHHueM O paciiu-
PEHUU JI0JIU PHIHKA...

Bcto ocraBuryrocst yacte 1Hs Bacun yauBisiics, mouemMy ero npeiokeHne Obuio OTKIIO-
HeHo. BeuepoMm B ero kabuner 3amen CUIOPOB U paccKa3ai, 4TO TOJIBKO YTO MOJYYHII OT mmeda
BBITOBOP 32 TO, YTO HE MIOCOBETOBAJICS 00 0JTHOM U3 cBOoUX cesioK. OOBSICHEHHS O TOM, YTO Ha 3TO
He OBLJIO BpPEMEHH, a IIaHC OH YITYCTUTh HE MOT, He ToMOTJIi. CHJIOpPOB HUYYTh HE OBLT pACCTPOCH.
On 3Han, yto VBan VIBaHOBUY - 4ETIOBEK «OTXOTUYHMBBINY, a CAENKA ACUCTBUTEIHHO OblIa OYEHb
ynauHoii. Paccka3 CumopoBa ee 6osbiiie ucnyrai BacuHa, M y HETo BIIEpBbIC TIOSIBHIIACH MBICITb:

«Hano otcrona yxoauTh...»

6.1.2 IlncbMeHHasi caMOCTOsITeIbHAsI padoTa 1o TeMaM 1o remam 5 — 6 Konuenmun
H MO eI KOH(INKTA U KOHPIMKTHONH CUTyalluu.

3ananue 1 «CpaBHUTEIBHBIA aHATU3 MOJCIICH KOH(PIUKTA.

ConocraBbTe MO/IETN KOH(QJIMKTOB Pa3HbIX aBTOPOB I10 CXOJCTBY U Pa3IMUYUIO CTPYKTYp-
HBIX KOMIIOHEHTOB U 10 0XBaTy KOH()IMKTHOTO cojiepkanus (CM. Tada. Moen KOH(INKTA).
Tabmna 10- Mopenu koHbIHKTa

MO,HCJ'[I/I KOH(I)J'II/IKTa 1 UX KOMIIOHCHTBI

1. IIpocteiimas mogens  |2. Mogens JLLA. | 3. Mozens 4. Mopenb NOHATHH- 5. Mozenb KoMIuIeKCHast
KkoH(uHKTa ¥ KOHQIUKT- |[IeTpoBckoit M. Lp10ynbcKoit HOTO OIMCaHMs KOH-
HOU CHUTyalluu (ukra (AHILYTIOB,

[Iummnos)
1. Kordmmxryrommue 1. Oynknun 1. CocraB y4acTHHKOB 1 CymHocTh 1. CocraB OCHOBHBIX M BTOPOCTEIIEHHBIX
CcyOBbeKThl — OCHOBHBIE  |2. Tumosorus 2. Ilpeamer u 00beKT 2. Knaccubukauusi | y4acTHHKOB
YYACTHHUKH. 3. CtpykTypa 3. MHcropnueckne kopan | 3.  Crpykrypa 2. ConepxarensHas ocHoBa KC — mpenmer.
2. Kondmukrras cpena— (4. Jlunammka 4. TloBon (xonkperneie | 4.  DyHKIMA 3. Muxkpo- 1 Makpocpena (KOHTEKCT)
COLIMAJIBHOE MPOCTPAH- COOBITHS, IPUBEIINE K 5. I'enesuc 4. TloTpeOHOCTHO — MOTHBAIIMOHHASI Chepa
CTBO — MHTYHTHBHO KoH(UKTY: IpuHsATHE a7- | 6.  DBomonus CyOBEKTOB.
olryIaeMas JII0AbMI MHHHCTPATUBHOTO aKTa, 7. JlnHammka 5. OOBeKT mocsATaTenbCTBa CTOPOH
CHCTEMa COLHANBHBIX yiemisitomero npasa oa- | 8. CucteMHO-HH- 6. Ilo3uimu y4acTHHKOB (COLHANBHBIN CTa-

OTHOIICHHIT MEXTy
HHUMH.

3. OTHOIIEHHS — YCTOU-
YHBBIC KOMMYHHKATHB-
HBIE CBSI3U yYaCTHHKOB
(nmo3HaBaTesbHast, 00y-
JIITeTbHAs M SKCIIpec-
CHBHasi COCTABIISIFOIINE).

HOI{ U3 IPyI; CIIaHUPO-
BaHHBIE TIPOBOKAIHH;
NPHHATHE TAMOKEHHBIX
OTpaHMYEHUH 1 T.]1.)
YpoBeHb HANPSHKEHHOCTH
(MM YCTOWYHMBOCTH) B OT-
HOIICHHUSX MEXJTy CTOPO-
HaMH1 B HA49aJIbHOH TOUKe
KoH(MKTa

(hopmarrioHHoe onu-
caHue

9.  Ilpemympexie-
HHe

10. Paspemrenne
11. MHccnenosanue u
JIMarHOCTHKA

TyC, KOMIIETEHIIUS).

7. OOpas3bl ONIOHEHTOB, HINTIO3UH.

8. Crtpareruu, TaKTHKH, IPHEMBI

9. «MHIumeHT» (IIyCKOBOH MEXaHH3M, BbI-
BOJSIIINI TeUeHNE KOH(IINKTA U3 CKPBITOM
CTaJlMM Ha TIOBEPXHOCTh, B OTKPBITHIE TPOSIB-
JICHUSI U ISHCTBHSA ).

10. Pecypcsl cTOpOH — IIcHXHUYecKast ¥ (HH3H-
YyecKasi IMYHOCTHAS CUJIA, PECYPCHI BIMSHUS
(aBTOpHTET, BIACTD, XapU3Ma), MaTepHAIIb-
HBIH, OOLIECTBEHHBIN U aIMHHHUCTPATUBHBII

pecypc.

P C3YJIbTAT COITOCTABJICHUSA IMPCACTABUTL B CIICAYIOIICM IMOPAIKE:

Jean

CpaBHHBaeMbIE MO-

[Ipu3Haku cxoncTBa

IIpu3Haku paznuuus

1-2

1-3

2-3uT.0.
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o pe3ynbpTaTam conocTaBiieHus CeNIaTh BHIBOJ, KaKasi U3 MOJiesIel JaeT O0JIbIle BO3MOXK-
HOCTEH JIJIsl yCTaHOBJICHUS COCTaBa U XapaKTEPUCTUK KOH(MDIUKTA, TSI BBISIBICHUS TUHAMUKY KOH-
¢dnukTa, 178 YCTaHOBJICHHUSI BPEMEHHBIX IpaHUIl KOH(IUKTA, aHanu3a OJ0Ka yrpaBieHHUs] KOH-
(GIMKTOM WM [Tl pEIICHUS JPYTUX 3a1a4 (KaKUX AMEHHO).

3ananmue 2 «[Ipumenenne MojeNel I OLICHKHU KOH(PJIMKTHOCTH CUTYaITU»

YcraHoBHTE, SIBISIFOTCS JTM OMHCAHHBIE HIKE CUTyalud 1-4 KOH(IUKTHBIMH CUTYaIlU-
amu? OOOCHYITE OTBET, MPUMEHUB JIJISl aHANIN3a IPUBE/ICHHBIEC B TAOIUIIE MOJIENIN KOH(DIUKTA.

Cumyayusn 1

Mex 1y 1ByMs COTpYAHHKAMHU OpraHU3aIi BO3HUK CIIOp MO IMOBOAY CPOKOB BHEIPEHUS
HOBOM TexHOJoruu. OJUH U3 HUX MOTHUBHUPOBAI MpeJjlaraéMble CPOKU BHEJIPEHUSI UHTEpEcaMu
MIPOU3BOJICTBA MPOIYKIMH, BTOPOIl CBOIO MO3HIIMIO 0OOCHOBBIBAJ C MO3UIIMKA MHTEPECOB MEPCO-
Haja, KOTOPOMY MPEACTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO.

Cumyayusn 2

B Gecene pykoBOIUTENS C IOJYMHEHHBIM, JOMTYCTUBIIUM TEXHOJIOTHYECKYIO OINOKY, KO-
TOpas ImpHBeJia K Cepbe3HOMY MaTepuaabHOMY yIepOy dhupme, pyKOBOIUTENb MPEIbSIBUI IIpe-
TEH3UHU K MOJYUHEHHOMY U HAJIOXKUJI IITpad B pa3Mepe MecIYyHOU 3apaboTHOM miaTel. SBisercs
JIM OTIMCaHHAas CUTYyaIusl KOHPIUKTOM?

Cumyayusn 3

[Tpunnmast Ha paboTy COTpYIHUKA, PYKOBOAUTENb (PUPMBI IMOOOEIIaN Yyepe3 JBa Mecslla
IIEPEBECTU €T0 Ha BBIIIECTOSIIYIO JOJKHOCTD. 110 McTeueHnn ykazaHHOTo cpoka oOeniaHue py-
KOBOJIUTEJISI HE BBITIOIHEHO.

Cumyayun 4 «<MBY «Komoéunam numanusn

50 coemanue y HadanbHuka MBY «Kom6unat nutanus». [logBoauiarcs HTOTH COpeB-
HOBAHWMS 32 TOJI CPEU MPEATNPUATHH 00IIECTBEHHOTO nMuTaHus. [1o BceM moka3aTesiM Ha TIepBOe
MecTo IpeTeHoBana cronoBas Ne 3. BozpaxkeHus ObLIN TOJNBKO y TTIABHOTO HH)KEHEpa-KyInHapa
MBY «Kombunat nutanus» EBnoknMoBa, cOOOIIMBIIIET0, YTO MPOBEICHHBIC UM HA JHIX aHa-
JIU3bI B CTOJIOBOM No 3 BBISBUIIM 3aHM>KEHUE KATOPUMHOCTH MUIIY MPOTUB HOPMBI, IPUYHHOMN KO-
TOPOTO MOXKET OBITH JINOO HEIOBJIOKCHHUE IMPOJTYKTOB, JIMOO HAPYIICHHUE TEXHOJIOTHH. B CBsI3M ¢
STUM OH CUWTAET, YTO IPUCBAUBATH CTOJIOBOM KJIACCHOE MECTO MOKa PAHO.

BricTtymienue EBIOKMMOBA BBI3BAJIO HETOIOBaHUE AUPEKTOpa cTo10BOM [InpKoBOi, yxe
HEMOJI0J10H, HO SHEPTUYHOMN KEHIIUHBI, C OOIBIIUM OMBITOM PabOTHI B OOIIIECTBEHHOM MUTAHUM.
«Kaxk Bam He CTBIAHO,— OOpyIIMIach OHA Ha EBIOKMMOBa,— HMCIIONIB30BaTh CIIYKEOHOE MOJI0XKE-
HUE JUIS CBEJICHUS IMYHBIX CUETOB». A KOMHUCCUU MOsACHUIA: «Mos cTonoBas — Onvxkaiiias K
yIpaBIeHUI0, 1 EBJOKUMOB "4acTo 3axoauil K HaMm 06enatb. Ho B mepepsiB ouepeau Beeraa 00Jib-
1Ire, MoATOMY OOBIYHO OH 00e/an y MeHs B KaOuHeTe, s cama ero oocimyKrBala, YTo0bl HUKOTO
HE OTpbIBaTh OT paboThl. HO BOT ofHaX bl Mecsiia Ba Ha3aj, 1 HE CMOTJIa €ro 00CIyXUTh —
ObL1a 3aHsTa — ¥ nonpocuiia EBgokumoBa moodenats B 061mieM 3ajie. OH, Kak BUIUTE, 3alIOMHILT
9TOT ciayyail. Ero ananuzam st He Bepro. Y Hac BCEr/ia akKypaTHO TOTOBST, 51 caMa ObIBaro Ha 3a-
KJIaJIKE POJTYKTOBY.

3ananue 3 «[IpuMeHeHne MOJENe 71 aHAIN3a OPTraHU3aIlMOHHON KOH(DJIMKTHOU CUTya-
107070

Bri6epute onny U3 Mojenel KoH(MIUKTa 1Jis MOJIHOTO aHalln3a KOH(DIUKTHOM cUTyallu S
«Oner CMUPHOB U KOMMEPYECKHI 0aHK» i 000CHYHTE BEIOOD.

Cumyayun 5 «Onez CmMupnos u KommepuecKuil 6aHK»

Omner CmupHOB (23 roga) mociie OKOHYaHUsI UHCTUTYTa YCTPOMJICS Ha paboTy B KOMMepUe-
ckuii 6aHK. Yepe3 HEKOTOpOe BpeMsi, IyBCTBYSI HHTEPEC K ATON €ITEILHOCTH M BBICOKO OIICHUBAS
CBOM BO3MOXXHOCTH, OH JIaJl TIOHSTh HAYaJbHUKY CBOETO OT/IENIa, YTO MHTEPECYETCS CMEKHBIMU
y4acTKaMu pabOThl U TOTOB OCBOUTH HX, a TaKkKe Apyrue cepsl ASSITETLHOCTH B CBOEM M UHBIX
otnenax 0aHka. PykoBoacTBo OaHKa 3aMETHIIO CIIOCOOHOTO U MEPCIEKTUBHOTO HOBUYKA U PELIHIIO
«BBIPACTUTHY U3 HETO IPaMOTHOTO pykoBoauTeNsa. CMHPHOBA HavalH MIAHOMEPHO 00y4aTh BCEM
TOHKOCTSIM 0aHKOBCKOTO JieJia, IepeMeIliasi €ro ¢ OJJHOr0 y4acTKa Ha APYroi cHayaua B CBOEM OT-
Jiene, a 3aTeM B IPYTHUX.
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VY 10CTOBEpUBIINCH B YCIEIIHOM BbITIOJHEHUH CMUPHOBBIM BCeX paboT, KOTOPhIE eMY TO-
pydJaiu, pyKOBOJACTBO OaHKa HampaBmio ero Ha ctaxupoBky B CHIA mns mzydeHus ombita pa-
00ThbI, HefoCTyHOTO B Poccuu.

3a cpaBHHUTEIHLHO KOPOTKOE BpeMs paboThl B OaHke (14 mecsiieB) CMUPHOB OBJIa 1€ HABbI-
KaMHU 1 «00pOC» CBSA3SIMH, BBIXOJAMBIIKMMU 32 paMKu TpeboBaHui ero padbouero mecta. [locie Bo3-
BPALICHUS CO CTAXXUPOBKHU OH IMOYYBCTBOBAJI CBOI BO3POCIINII TOTEHIIMAN, HO HBIHEITHEee pabouee
MECTO CTaJIO Ka3aThCs €My TOPMO30M Ha IyTH Pa3BUTHUS Kapbephl.

Ha nomkHOCTR HauadbHMUKA OT/AEA OH MPETEHAO0BAaTh HE MOXET, TaK KaK OHa 3aHsATa ue-
JIOBEKOM, 3apPEKOMEHJIOBABIIMM Ce0sl CIOCOOHBIM M KOMIETEHTHBIM PYKOBOIHUTENEM, OTINYHO
CHPABJISIFOIIMMCS CO CBOMMH 00s13aHHOCTAMU. [lepeBon CMUpHOBA Ha JOJDKHOCTh HadyalbHUKA
oTIena B KakoM-1u00 Quinane 0aHka, 10 MHEHHIO pYKOBOJCTBA OaHKa, MPEKIECBPEMEHEH, M0-
cKoJIbKy CMUPHOB CIUIIIKOM MOJIOJ M YECTOIO0MB, HE BCET/Ia YMEET HAlTH KOHTAKT C JIFOJbMH,
HE MMEET OIbITa PyKOBOAAIIECH pabOTHI.

CMUPHOB k€ HE BUIUT BO3MOXKHOCTH MOYEPITHYTh YTO-TO HOBOE HA CTApOM paboyeM Me-
CTe, XoueT ObicTpee «pacTu». Ero camoolieHka BbICOKa, OH YyBCTBYET B ce€0€ CHIIbI U CTPEMUTCS
UX peain30BaTh, HE XOUYET TEPSTh BpeMs Ha MPUOOPETEHHE OMBITA U 3aKPETICHHE HABBIKOB, KO-
TOpbIe eMy NOHa00sTCs B AanbHeleM. Ko BceMy, ero mpuriaimaroT Ha padoTy C MOBBIIIEHUEM
B JIpyroii OaHK.

PykoBonicTBO 6aHka, BioxuBIIEe B pa3BuTie CMUPHOBA 3HAYUTENBHBIE CPEACTBA, HE XO-
YeT TePATh TATAHTINBOTO, HO HE TOTOBOTO K CAMOCTOSTEIIbHOIW aBTOHOMHOM padoTe CIeHaINCTa.

6.1.3 [TucpbMeHHasi camocTosiTeJIbHAsI padoTa no Teme 10 luHaMnka KOH(IUKTA.

3aganne. «AHanu3 qTUHAMUKA KOH(IMKTa OCHOBHBIEC MIEPHOABI U ATAIBl TUHAMUKH KOH-
baukTay

1. Cnenaiite aHanu3 KOHPIUKTHOW cuTyanuu 1o curyanun «Ciaydail Ha Kadeape» ¢ uc-
MOJIb30BaHNEM KOMIUIEKCHON MOJIeH KOH(MDIUKTHOM CUTYyallUU, HAPUCYITE CXEMY.

2. Onpenenure MpenbICTOPHIO U HAWANWTE TOYKY Hadasla U KOHIIA KOH()IMKTHON CUTYAIHH.

3. [Ipoananu3upyiite IMHAMUKY KOH(MIUKTHOM cuTyauuu. HaiinuTte sTansl pa3BUTHS KOH-
(GUKTHOM cuTyanuu U Te (pa3sl B CUTyallld, KOTOPHIE TIOKAa3bIBAIOT HAYallo M KOHEI KaKIOTo
sTamna. Pe3ynbTaThl aHaIN3a IMHAMHUKH KOH(MIMKTHOM cuTyanuu opopmMuTe Tabiuei.

4. Oxapaktepu3syiiTe 3Tan 3aBepiieHuss KOHQIUKTHONW CUTYaIUH.

5. Haiinute 1 060CHYIHTE TOYKH, B KOTOPBIX OCHOBHbIE YYaCTHHUKH MOIJIM HalpaBUTh
KOH(IMKTHYIO CUTYAIHIO B KOHCTPYKTHBHOE PYCIIO i COXPAHUTH JIEIIOBOE B3aUMO/ICHCTBHE.

Cumyayua «Cnyuaii na kageope .

DTOT Cciyyaii mpou3omien Ha Kadeape oHOTO By3a, Ky/ia 110 pactpeIeIeHAI0 TI0CIe OKOH-
YaHUs TOTO K€ MHCTUTYTa ObUIa MpUHATA MoJoJ0H crienuanucT JlsuimHa. OHa OBICTPO OCBOMIIACH
C JOJDKHOCTBIO aCCUCTEHTa M MOYYBCTBOBaJIa ce€0s BIIOJIHE YBEPEHHO, TeM OoJiee uTo Giaronaps
CBOEMY OOILIUTEIHLHOMY XapakTepy Oblja 3HAKOMa 4yTh JIM HE CO BCEM MHCTUTYTOM. TOJBKO €
3aBeqyronM Kadeapold YMHOBBIM YCTaHOBHTH Xopolire oTHomeHus JlsimHa He cmorna. OH
SIBHO HE 0/100psul TIOCTOSIHHBIE OTIY4YKU JIsnnHON, OeCKOHEUYHbIE Pa3roBOPHI HAa IMOCTOPOHHHE
TEMBI, KOTOPBIE OHA 3aTeBalla C COTpYIHUKaMH Kadeapel, ee Hepabouee HacTpoeHue. [1oHIB, U4TO
XOPOUIEro OTHOLICHUS YMHOBA el He JoOuThes, JIsinHa pe3ko n3MeHusIa cBoe noseaeHue. Eciau
paHbIIe OHA XOPOIIO JIH, TUIOXO JIM, HO BBIMTOJTHSIIA PACTIOPSHKEHUS 3aBeAyroIIero kadempoii, To
Tenephb OrpaHUyYMIa 00beM CBOEH pabOThl TEM MUHUMYMOM, KOTOPBIH ObLT HEOOXOAMM, YTOOBI
npojepkaThesl Ha Kadenpe, IPOsiIBUB MPU 3TOM HEIIOKUHHYIO H300peTaTeIbHOCTh U HEII0X0e
3HaHHWE TPYAOBOTO 3aKOHOMATENbCTBA. [10MB3ysICh MPUBHIETUSIMH MOJIOAOTO CIICIIUAINCTA, OHA
OTKa3bIBAIaCh PYKOBOJIUTH MPAKTUKOH CTYAEHTOB, TpeOoBajla MEpecMOTpa Y4eOHBIX IJIAHOB,
CCBUTAsICh HA TOJIOKEHHE O BBICHICH MIKOJIE, KOTOPOE TIO3BOJISIIO ACCUCTEHTY HE YMTATh JICKIIHIA,
OTKa3ajach OT MPEToIaBaHus U Beja J1a00opaTOpHbIe U MPAKTUYECKUE 3aHATHS.

OnauM crioBoM, JIsiTMHA OTKPOBEHHO MPOBOIIMPOBaHA Y MHOBA HAa KOH(IUKTHI, U OH TIET
Ha HUX, CYMTAs] HUXKE CBOETO JIOCTOMHCTBA HE NMPHUHSTH BBI30B, TEM 0o0Jiee, 4TO APYroro BBHIXOAA
U3 CO3JIABIIETOCS TTOJ0KECHHUS M HE BUJICI.

PemmrenbHOCTE M «cMeNOCTh» JISUIMHONW CHHMCKAIM €d MOMYJISAPHOCTh CPEId MOJIOJBIX
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CIEIMANIMCTOB JaXke 3a MpeesiaMu Kaeapsl, He TOBOPSI YK€ O TOM, YTO IPYTHUe aCCUCTEHTHI SBHO
opueHTHpoBanuch Ha JlsmunHy. PaccraHoBka cuil CKaAblBajlach HE B MOJIb3Y 3aBEAYIOIIETO Ka-
benpoii.

ITocne HEKOTOPBIX pa3MBILLICHUN Y MHOB PE3KO U3MEHMII CTpATeruto noseaeHus. Ha oue-
penHoM 3acefaHuu Kadeapsl nocie TpedoBanus JISIMHON CHATH ¢ Hee 4acTh y4eOHOM Harpy3ku
YMHOB, K YAUBIJIEHHIO BCE COTPYIHUKOB, HE TOJIBKO HE BBIPA3HJI BO3MYILEHNE, HO OXOTHO IOLIEI
eil Ha BCTpeuy, cKa3as JIUIIb, YTO MOCKOJIbKY ATH Yachl BCE PABHO HYXKHO 0TpabOTaTh, TO OH BO3b-
MeT Ha ce0si yacTh Harpy3ku JIAITMHOHN, a OCTaBIIMECS Yachl MPHUIETCS PACIpPENeIUTh MEXIY
OCTaJIbHBIMU COTPYJTHUKAMU KadeIphl.

Korna B cnenyronuii pa3 oqHON U3 aCCUCTEHTOK Kadeapbl MPUILIOCH €XaTh BMECTO JIs-
JMHOU B KOMaHIUPOBKY, yIUBIEHUE COTPYIHUKOB CMEHIJIOCh BO3MYILIEHHEM. ¥ MHOBA OOBUHSIIN
B c1a00XapaKkTepPHOCTH, YPE3MEPHOI TEPIUMOCTH, HO BMECTE C T€M, HEIOBOJILCTBO BHICKA3bIBA-
J0Ch U B aapec JIsMHONW. ACCUCTEHTKHU, KOTOPBIE TeNEeph YATAJIN 32 HEE JIEKI[UU U BEJIH JOIOJ-
HUTEJIbHBIC PAKTUYECKUE 3aHATHS CMEHWINA CUMIIATUIO HA SIBHYIO HEAOOPOKENaTeNbHOCTh. JIs-
JIMHA pacTepsjiach, TAKOr0 MOBOPOTa COOBITUI OHAa HE Okujana. Bee ee xanmpusbl U IpeTEeH3UU
TOTYAC K€ yJIOBIETBOPsUIUCh. O HEH CTaau rOBOPUTH, YTO OHA IOJIb3YETCS MATKOCTBIO U TEPIH-
MOCTBIO YMHOBA, UTOOBI 1I0OUTHCS 0COOOTO MONOKEHUSI Ha Kadepe.

boinbie mountarenu JlsmuHoit oTBepHYIUCH OT Hee. OHa pacrepsiia CBOIO MOMYJISPHOCTH
u ipuoOpena Bparos. [Tockonbky JlsmnHa mpuBbIKIIA OBITH B IIEHTPE BHUMAHUS U BBI3bIBATH BOC-
XHILIEHUE OKPYXKAIIINX, aTMoc(hepa HeJOOPOKeIaTeIbHOCTH, CII0KHUBIIAsICS BOKPYT Hee Ha Ka-
denpe, crana kazarbcsa HeBhIHOCMMON. OHa Havana BeCTH ce0s 3aHOCUYMBO U rpybo, 4em erie
00JIbI1IE BOCCTAHOBUJIA IPOTUB CE0S KOJIJIEKTUB.

UYepes HekoTopoe Bpems JIsanHa BeIHYXIeHA Oblja MOJaTh 3asBlIEHUE 00 YBOJIbHEHUHU.
YMHOB pelu BbIIEpkKaTh XapakTep 10 KOHIa U CTajl yroBapusarth JIsuIMHY ocTaThes, CChUIAsCh
Ha TO, YTO HE MUMEET MPaBa yBOJIUTh MOJOJOTO CHEHUAINCTA 10 UCTEUEHHUS TPEXJIETHErO CPOKa
pab6otser. Toraa JlsmuHa oOpaTuiachk K AeKaHy U ToOHUIach pa3peieHus Ha yBoibHeHue. [Tocie ee
yxo/a kadepa B3AOXHYa C 00JIETYeHUEM U MEXIY COTPYIHUKAMU U 3aBEAYIOIIIM BOCCTAHOBH-
JIUCh MPEKHUE OTHOLICHHUS.

! Bopoaxun ®. M., Kopsx H.M. Buumanue: konpaukt! — Hosocubupck: Hayka. 1984. — C.
102 - 103.

6.2. [IpumepHbIe BONPOCHI U 3aaHus / 32241 JI IPOMEKYTOUYHOI aT-

TeCTalluu
Tabmuma 11 — [IpumepHbIe TeOpeTHYECKHEe BOIIPOCH! M MTPAKTUUECKHUE 3aaHus / 3a1auu K
3a4ery

Pa?.}]e.]'[l)l H TEMBbI HpuMeprle TECOPETUIECCKHE BOIMMPOCHI HpnMeprle NpaKkTH4Y€CKHE 3a-

JaHUSA M0 CUTyallusIM

1 Paznen 1 OOmenne, OTHOIICHHS, KOMMYHUKAITUS B OpraHU3aINH.

Y MOJIEJIH COLIU-
albHOW KOMMYHHU-
KallHu.

THE KKOMMYHUKAaIWA». 3aKOH KOMMYHHKa-
un. MHpOopMaIoHHbI 1 KOMMYHUKAIH-
OHHBIN KaHall. TeXHUIUCTCKUE MOJENN

KOMMYHHKaluH: TenedoHHo-Tenerpaduas

1.1 |Tema 1l Teoperu- |OOIIeHHE U OTHOMICHHUS B IICUXOJIOTHH, CO- |3ananue. HaiiuTe B CHTYallMy eIMHUYHbBIC
Y4eCKHE OCHOBBI  |IIMOJIOTHHU U MeHeKMeHTe. Hayunbie moj- |2KTP! YPABIAIOIICro KOMMYHHKATHBHOTO
6 6 BoszeicTBus. CrenaiiTe moapoOHbINA aHa-
OOIICHHS U KOM-  [XOJIbl K ONPECICHHIO IMOHITHS «001IIe- M3 KIOTO AKTa YTPABIAIONIEro KOMMY-
MYHHUKAIHH. nuey. [lonstue «obmenue». KOMIIEKCHAS |ykatisHOro BO3IECHCTBHSA, NPHMEHHB MO-
CTpyKTypa o01ieHuss. KoOMMyHHKaTUBHBIC —|Ienb KOMMYHHKATHBHOTO akra. OleHuTe
3aga4un oO1ieHus. [IoHsATHE «OTHOLIEHUsy, |HPOAYKTUBHOCTD KaXOr0 aKTa. .
Curyarus. K Haranse obpatuiicst crapsrid
MOPSIIOK (CTPYKTYpa) yCTAaHOBJICHUS] OTHO-
N HPHATEb U MONPOCHI pa3o0paThCs B CH-
urenuit. Koopaunaius. JleroBast KOMMyHH- TYALHH, CTOXHBIIHCA B OTIENE Mapke-
Kamus. XapaKTepI/ICTI/IKI/I ACJIOBOU KOMMY-  |THHra ero ()MpMbI U HOCOBETOBATh €MY,
HUKAIMU B TOCTUHUYHOM 6H3Hece. KaK €€ paspCuinThb. Haranbs cornmacunace.
1.2 |Tema 2 CymnocTs |THIBI CONMATBHON KOMMYHHKAIMK. [TOHs- B xadecTe MIIIOCTpAIMH OH IPHBET Cpes

OJIHOTO JTHS OT/eNa:
...HauansHuk otnena, liBan MiBaHoBHY, de-
JIOBEK CIIOKOWHBIN W OOIIUTENbHBIN, MPH-
Xoaun1 Ha paboty 3a 10 MUHYT 10 Havana.
OH cyuTajlCsd HEIUIOXMM CICIUATMCTOM B
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Mozenp [pamma. @opmbl KOMMYyHHUKALIH-
OHHOTO JIEUCTBUSA: TOpaKaHue, TUAJIOT,
YIIPaBJICHUE.

Mopenu KOMMyHHUKaH (aKIusi, WHTEpaK-
IS ¥ TPAHCAKITHS), MEKITMIHOCTHAS,
TPYIIOBAasi, OPraHU3aMOHHAS] KOMMYHHKA-
uus. XapakTepUCTHKHU JEI0BOM OpraHu3a-
LUOHHOW KOMMYHUKAIIUX B TOCTUHUYHOM
ousHece

cBOeH o0nacTm W OBUI BIIOJHE yBEpEeH B
cBoux cuiax. Cerofus oH OBUT HE B JIy4-
IIeM HACTPOEHHH, MOTOMY YTO €XErOJHO
MPUCYKIAEMOE 3BAHUE (UTYUIIETO KOMMH-
BosDKepay» moiyuun IlerpoB u3 cocenHero
otaena. HermacHoe comepHHYECTBO OT/Ae-
g0B lBan lBaHOBHY CHOBa IpOUTpall.
«CBoum» oH Bcerna npuBogut [lerposa B
MPUMeEp U Ja)Ke 3aCTaBIISI IeNIaTh HOMETKH,
JIOKJIaJIbI ¥ 3aITUCKH, Kak 3To fernai [lerpos.
Ceronnss VBan UBanoBuu eme pa3 yOe-

1.3 |Tema 3 Unctpy- (IIpocTeiimas CTpyKTypa JENOBOM KOMMY-  AHJICS B TOM, YTO y €r0 NOAYMHEHHEIX HET
MEHTHI aHAJIN3a  |HMKALMH, [eIM KOMMYHHKAHTOB. KoMmy-  |MH XOPOIIMX HIACH, HI HCTOJTHHTERHOCTH.
o 2 OH TsKeNo B3TOXHYN M cel 3a croi. B
MPOJYKTHBHOCTH |HUKALMOHHOE BO3ICHCTBUE H B3AUMONCH- | 000 hoGko mocTyuam. Do Gbun HOBbI
KOMMYHUKAIIUH. CTBHEC: OIIPCACIICHUC, CBOﬁCTBa, 0COOEHHO- cotpyaHuK Bacun. OH kak pa3 mpuiien ¢
KoMMmyHuKaTuB- |[cTH. Y CIOBUS MIPOTEKAHUS KOMMYHHUKAIIM- |TPE/UIOKEHAEM O  PACIIMPEHAH  JI0TH
HBIH aKT. OHHOTO BO3/ICUCTBHUS M B3aUMOJeicTBus.  |PPIHKa...
XapaKTepHCTHKH yHACTHHKOB feoBof | 0 CCTIYIOcs sacty s Bacus yaies-
KOMMYHHKaI{H B TOCTHHHYHOM GH3HECE. | ronero. BezepOM E gro KaOMHET 3aen
KommyHukatuBHbIl akT. OnpenencHue CHIOPOB H PACCKA3all, YTO TOIBKO 4TO T0-
KOMMYHHKATHBHOTO aKTa. MoJelb KOMMy- |/Iy¥HII OT 1iea BhroBop 3a To, 4To He no-
HHMKAaTUBHOTO akTa Jlacysia - 3uMHeiA. g’gf:é’::g;i gigﬁmﬁoﬂi ;ii‘;XHceﬂgﬁfo'
Kpurtepuu u orieHKa NpOayKTUBHOCTH KOM- BpCMEHH, a IHIaHC on JIYCTHTD He MO, He
MYHHUKaIHH. nomoriy. CHIOpoB HHYYTh HE OBUT pac-
1.4 |Tema 4 Kommynu- |[KoMMyHHKaTHBHOE HHUIMATILHOE MOBee- |cTpoeH. O 3Haw, uro MBan MBaHoBm - de-
KaTHBHOE MOBE/IC- [HUE — OTPEICIICHUE U XapaKTEPUCTUKH. JIOBCK (OTXOJIMBBIi», A CACIKA ACHCTBH-
HUeE B opranuza- |HUIMATIBHBIC OCKIIBI H UX XapaKTep. ;ZJ;I;I]{;Z gﬁag;i}ﬁeyﬁg;;:; I];Ziixl(ljj iny
187174 [TpoBokanuy B KOMMYHUKAaTUBHOM IIOBE-  |gero BIIEPBBIE IOSBUIACH MBICIIb: «ﬁaﬂo
JICHUM U BO3HUKHOBCHHE KOH(IMKTHON CH- |0TCIOIA yXOIHUTb...»
Tyaruu. [IpoBoKamusi KOHPIUKTA U TPH-
YHHBI KOHPIIMKTHOTO noBeneHus. Onpene-
JICHHE, HA3HAUYCHHUE U TPUMEPhI KOH(IIHUK-
toreHoB. [IpoBokaius kontakra. Onpee-
JICHWE, Ha3HAUYCHHE U TPUMEPbI CHHTOHOB.
Ha3naueHnue HelTpanbHbIX TOCBUIOB. [Tpu-
Mepbl (ppaz-aMOPTU3ATOPOB U HEUTPAJIOB.
bapbepsl B koMmyHHKarmu. OpraHu3anus
KOMMYHHKATHBHOTO KOHTAKTHOTO TOBEJIC-
HUSl B TOCTHHUYHOM OM3HECe.
2 Paznen 2 CucteMHO-CUTYallMOHHBIN aHAIN3 OPraHU3aIMOHHOTO KOH()IIMKTA.
2.1 |Tema 5 Konmnen- |CoBpeMeHHbIE IPECTABICHUS O CYIHOCTH [3aianne. MOXHO JH ONHCAHHYIO CHTYya-
MK KOH(IIMKTA B |[KOH(IIMKTA. KOHIIENIUK TIPUPOIbI KOH- LUMI0 KBaNM(UUIMPOBATL KAK OpraHM3aLli-
oHHBI KOH(IUKT? Ecnm HET, TO KakOBBI
KOH(IIUKTOJIOTHH. |PIUKTa (COIMATbHO-OMOIOTHYECcKas, COIH- HEpCIICKTHBLI Pa3sBHTHA OTHCAHHO CHTYa-
aTbHO-TICMXOJIOTMYECKasl, KIACCOBAsk KOH- |y B kon¢mkr. Eci fa, TO yKa)HTe CTO-
nenuusa uimn TeOpI/Iﬂ HaCI/IHI/IH, KOHICIIIUA POHBI KOHq;)HI/IKTa n €ro BUJ, IOKAXHUTC Ha
(GyHKIMOHANMM3MA. JIMATIEeKTHYECKIE KOH-  |CXEME Mapbl KOH(JIMKTYIOIMX CTOPOH, HX
LETIIHH KOH (1)HI/IKTa. e ¥ 00BEKT KOH(IIUKTA, a TAKKe CTaTyC
2.2 |Tema 6 Mogenu |[Ipocreiimas Mogens KOHGIIMKTA U KOH- e

KOH(JINKTA U KOH-
(bauKTHOM cuTya-
LU

¢nukTHOU cutyanuu. CoctaB Mmozenu. Kon-
(GiMKTHAS cpejia U OTHOIIICHHUS.

CyOBeKT U y4acTHUK KOH(QIUKTHOHN CUTya-
1. OCHOBHBIE 1 BTOPOCTETIEHHBIE y4acT-
HUKU KOHQJIMKTHOH cutyanuu. Conuab-
HBIE XapaKTEPUCTHKH, IIEJTH U JISHCTBUS
YYaCTHUKOB KOH(JIMKTHOH CUTYallHH.
XapakTepHUCTHUKH BTOPOCTETIEHHBIX ydacT-

Curyanusa. PykoBoauTento ogHOro u3 oT-
Je7oB  (UPMBI HEOXHIAHHO ITO3BOHMII
r1aBa GUPMBEI U COOOIIMI, YTO K HEMY Ha
IpUEM IPHIIeT paOOTHHUK €T0 OT/eNa U CKa-
3aJl, 9YTO PYKOBOAUTENH OTHOCHUTCSI K HEMY
IpeB3SITO, HEOOBEKTUBHO. JIJ1s1 pyKOBOIM-
TelNlsl OTAENa 3TO TOJHAsi HEOKHIAHHOCTb.
['maBa QupMBI TPOCUT PYKOBOAUTENS OT-
Jiena MeperoBopuTh ¢ PabOTHHUKOM, Yyiia-
JIUTH JIET0.
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HUKOB KOH(JIMKTHOHN CUTyaluu: MOACTpe-
KaTellb, TOCOOHUK, OpPraHnu3aTop, OCpe-
HUKH U CYJbH.

Mopenu KOHGINKTOB B OpraHU3aLUK:
MEXIy TPeMsI BUIJAMU CUJIOBBIX OTHOILIE-
Huii (Y. MacteHOpyK), KapTorpaguueckast
mozens konpukra (X. Koprenuyc, L.
®»riip); yHUBEpCcaIbHAS MOJIETh KOH(IHKT-
HOU cUTyaluu. Y HUBepcanbHas MOJENb O~
HSITHAHOTO OMUCAaHUS KOH(QJIUKTHOW CUTYa-
un. CTpyKTypa U COCTaBJIAIOLINE KOH-
¢GauKTHON cuTyannu. AHaTN3 KOH(IAKT-
Holi cutyanun. ColepaTenbHasi OCHOBa
KOH(JIUKTHOHN CUTyallul B TOCTUHUYIHOM
OusHece.

3aganne. MOXXHO JIM ONMHCAHHYIO CUTYya-
U0 KBaJM(QHUIUPOBATH KAaK OpraHHU3aIH-
OHHBI KOHQIUKT? OOBICHUTE, KaKHUE Xa-
PaKTEepUCTHKU CHTYallUH IIO3BOJIIOT 3TO
caenats. Kakoif MeXaHU3M yperyaupoBa-
HHUA KOH(MIUKTa MOXKHO HPEUIOKHUTH UL
JlaHHOU cutyauuu?

Curyarus. B GonpHuIy, criennanu3upyo-
IIyIoCs IO MepecagKke JOHOPCKOTO Cepala,
HMOCTYIIMJIO OYEpEIHOEe TOHOPCKOE Cepale.
Ha ouepenu mo ero mepecajxe B KIMHHKE
HaXOJAMJIOCH MATh YENOBEK: MOXKUION Mpo-
(heccop, 3aHUMAOLIHICS pa3padOTKOH Bak-
LIHBI IPOTUB Paka, paboTa KOTOPOTro HaxXo-
JUTCSI B CTa[UU 3aBEPIICHHS; MIECTHAILA-
THJICTHSST OepeMeHHast JeBYIIKa, CHPOTa;
MoJIoJiasi CHMITaTHYHasI, 00asTeIbHas JKeH-
IIMHA, TTO0Jb30BABIIASICS MCKIFOYHTEIIHHON
JIO0OBBIO COTPYIHUKOB OOJBHULBL Bpad

2.3 |Tema 7 llenesas |Llenepasi CTpyKTypa KOHQIUKTHOIO mOBE- |- w" GOMbHIILL, TAIOKe HYKIABIINTICH B
CTPYKTypa KOH-  (eHus. CTpaTerui KOHPIMKTHOTO MOBEME- |nepecanxe Cepama; ydHTCTBHWIE, MATH
(mukTHOTO TIOBe- |[HUS W 1ienu onmoHeHToB (o H. B. I'pu-  |asoux xereit, Tonsko uto moxoponusias
JICHUSL. iHO#). Ilenu peMETHOM CTOPOHBI KOH-  [MYKa, OrHOIIEro B aBTOKATacTpod.

duukra. Tlupamuza notpebHOCTEH Macioy. IMockoabKy KaXI0My M3 OOJBHBIX OCTaBa-
o o JIOCh JKUTh He OoJiee Mecila, CuTyanus CJio-
Llemu counanbHOl M MCHXOMOTHYCCKOR |y o cpurnuccas,
CTOPOHBI KOH(INKTA.
Lenu oprann3aliuOHHOrO KOH(IINKTA U
KOH(JIUKTA B ACJOBOMH chepe B TOCTHHUY-
HOM Ou3Hece.
2.4 |Tema 8 Opranuza- | CynrHoOCTb ¥ IpHpoIa KOH(INKTA B Opra-
LIUOHHBIN KOH- Huzamu. OOBEKT U coJiepKaHne OpraHn3a-
¢nuKT B cucteMe | UOHHOTO KoHGuukTa. [IpeamerHsie nenn
MPEONPHUSTHS. YYaCTHUKOB OPraHW3allHOHHOTO KOH-
¢mkra. ComepkarenbHas OCHOBA OpraHu-
3aI[MOHHOTO KOH()IMKTA B TOCTHHUYHOM
Ou3Hece.
2.5 |Tema 9 Crparerus |CtpaTerus ¥ TaKTHKa KOH(GIMKTHOTO MOBe- |[3a1aHue. MOKHO Jii OMHUCAHHYIO CHTYa-
Y TAaKTHKa KOH-  |JeHHs: 001Ias TEPMUHOJIOTHS, onpeaene-  |*HO KBaJM(QUUHPOBATH KaK OPraHH3aly-
OHHBI KOHQIHUKT? OOBICHHUTE, KAKHE Xa-
(1)J'II/IKTHOFO nose- |HHUC. PaKTEPUCTUKU CUTYALUU TO3BOJISIOT 3TO
JICHHS. Konnenmus K. Tomaca u P. KniuiMena 0 |cnenars. Mokakute Ha cxeme napbi KoH-
CHJIOBBIX JIMHUAX U CTPATETUAX KOHMIUKT- |DIUKTYIOUHX CTOPOH, UX LEIH K 0OBEKT
Horo nosesieHns. CuioBoe 1ose. Bemymue |[KOHPIMKTA, peCypesl H CTaTyC, yKaKuTe
CTpaTeruy KOHMINKTHOTO MOBEICHHUS B CH- | .o b1 OPOCTOMCHHbIX YHACTIIKOB 1
rpymnnsl noaaep:xku. Kakue nytu yperynu-
JIOBOM II0JIC. poBaHUA CUTyallUd MOYKHO Hpe}:[.]'IO)KPITL?
CTunb ¥ TaKTHKA KOH(bJII/IKTHOFO IIOBCIC- KT0 MOT GBI BEICTYIIUTE MEANATOPOM B
nust. HactynarenbHble 1 OOOPOHHTENBHBIE [9TOM ClIy4ae, B KAKOM CTATYCE H B Kakoii
TaKTHKU KOH(IMKTHOTO MoBejieHus. Parro- pl‘[?i ;T?? CllenaTh NPEATOYTATENbHEH?
HaJBHBIN U NPPaIOHANBHBIN BEIOOD CTpa- Cmyain 1. CTyJIeHT - HehopMATHHEI U~
TErnu B KOHQJIMKTHON CUTAYIIHH. JIep TPYTITIBI - HEOAHOKPATHO IPy6o HApy-
2.6 |Tema 10 /luna-  |TepmuHBI, onpeneseHUs] U MOACIH JUHA-  |IAeT IPaBHiIa NPOXKHBAHMS H PACIOPSIOK

MUKa KOH(QJIHKTA

MUK KOH(PJIMKTHOHN cuTyarui. Mojenb
M.B. u SIxontoBoii E.C., cranuu BeI3peBa-
Hus KoH(umKkTa. Kitaccnueckast Moens Jiu-
HamMHKH KOH(puKTa AHuynosa A. 5. u llu-
nuiioBa A.J., ctagnu pa3BopadrBaHUE KOH-
¢dnukTa. Moaens EMenbsiHoBa, 3Tamnsl u
(ha3bl TUHAMUKY KOH(DIUKTHOW CUTYaIUH.
OCHOBHBIE SIBJIEHUS JTUHAMHUKU KOH-

JIHs, HAXOJIICh HAa MPAKTUKE B TOJEBBIX
ycnoBusix. [IpenonaBarens, mociae MHOTO-
YHCIICHHBIX 3aMEYaHUH, BHIHOCUT BBITOBOP
CTyleHTy. 'pymna BeICKa3bIBaeT Mpenoja-
BaTEJII0 CBOE HECOIIACHE C €r0 PEIICHUEM
U MIPUTTIAIIAeT Ha coOpaHue, YTOOBI BBIpa-
3UTh CBOM IIPOTECT.
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¢mukTa: ppycrpanys, MHIUIEHT, UACHTH-
(uKanus, I0’)KHAs UICHTUPUKAIUS, dCKaTa-
IUs1, pErpeccHsi CO3HAHMSL.

Dckanarus KOH(PIUKTA. 6 CYyIIeCTBEHHBIX
YepT KOH(PJIMKTHON CUTYAIMH Ha dTaIle 3¢-
kanaruu. O0pa3 Bpara Ha 3Tare dCKalaiuu
KOH()JIMKTHOW CUTYaIlHH.

3 Paznen 3 YnpaBnenrne KOHQ)IMKTOM B OPraHHU3AIINH.
3.1 |Tema 11 Konuen- |[Tonsitue ynpasiieHusI KOHPIUKTOM, KOH-  [3ananue. [lokaxure A 3alaHHOI CHTya-
LUK ¥ MOJCITH LeMIHH 1 YAKTOPHI YIPABISEMOCTH W He- |V HA CXEME Naphi KOH(IMKTYIOMKX CTO-
POH, UX Ienu 1 00beKT KoHdukTa. [Ipen-
yIpaBJIEHHsI Opra- |YIpaBiIsieMOCTH KOH(IINKTOB. JIOUTE LICTH U MXaHH3MBI yperySTHpOBa-
HU3allHOHHBIM ey, MOZIENb U HALIPABJICHHS EATENBHO- |1y kondukros. KTo MOT 6bI BBICTYIIUTD
KOH(IIUKTOM. CTH TIO YIPABICHUIO KOHMIUKTHOW CUTya- |MeIHaTopoM B 3TOM CIydae, B KAKOM CTa-
uuu. LlenHocTu u MaHudecTamys B ynpas- |TYce 1 B KaKOW POJIM 3TO CAENATh IPEIIO-
yrutensHei? [Touemy?
JICHUU OPraHU3alHOHHBIM KOHQIIUKTOM.
Curyanus. B 1996 r. sxcTpeMucTs! qBHkKe-
Cummnromarnka, IMHarHOCTHKa, NPOTHO3MU- gy «Tynuk AMapy» 3axBaTHIIU 3aJI0KHU-
poBaHHe U MPODUITAKTHKA KOH(IHKTA. KOB 1 PE3UICHIIH ATIOHCKOTO T0CTIA B
[MpenynpexaeHue U ocaabIeHUEe KOH- [epy. B 0OMeH Ha UX 0CBOOOKICHHE OHU
dumkTa. banasc cropon moTpe0oBaI OCBOOOAUTH U3 TIOPEM CBOUX
v ) ’ CTOPOHHHUKOB. BIacTy 0KOIO MATH Mecs-
PETyIIMPOBAHHE, PasPEIICHUE U 3ABEPIIE- |\ op by ¢ TeppopHCTAMH IEPErOBOPEL,
HHUE OPraHU3alMOHHON KOHPIMKTHOM CHTY- 410 518710 BO3MOKHOCT OATOTOBHTBCS K
aluu. HITYpMY 3/1aHHSI U OCBOOOIHUTH 3aJI0)KHHU-
3.2 |Tema 12 Ycnoeue |COamaHCHpOBAaHHOCTH pabodero mecta — |KOB
MIpEeIOTBPAICHNS |OpTraHU3aI[MIOHHO-TEXHOJIOTHYECKON CH-
U YpETYJINPOBaHUS |[CTEME KaK YCIOBHE NPEAOTBPALCHUS U
OpPraHHU3ALMOHHBIX [yPETYINPOBAHNS OPTaHU3ALNOHHBIX KOH-
KOH(JINKTOB. (IIUKTOB.
4 Paznen 4 TpymoBo# criop 1 MeAUAIHsI TPYIOBBIX KOH(IMKTOB.
4.1 |Tema 13 Tpynmo- |[Ipwumubl TpynoBEIX criopoB. Onpesenenue | 3ananue. MOXHO Jii OMUCAHHYIO CHTYa-
BOM CIIOp ¥ HOP-  |TPYLOBOTO CIIOPA M €r0 OTIMYKE OT Opra- | W0 KBAIMOUUMPOBATL KaK OpraHusaii-
B oHHbIH KOHGIUKT? OOBsACHUTE, KAaKHE Xa-
MaTHBHBIE OCHOBA-|HU3aIMOHHOTO KOH(IHKTA. Bujsl Tpya0- PAKTEPHCTHKH CHTYAIMH TIO3BOISIOT 5TO
HHMS €70 pa3pele- |BbIX CopoB Llenu pa3peimenns TpyI0BOro | cuenars. ITokakuTe Ha cxeMe Maphl KOH-
HUA. criopa (IUKTYIONIMX CTOPOH, UX IIETH U 00BEKT
VHuBULyalbHBIH U KOJUIEKTUBHBIH TPy 10- | KOHPIMKTA, pecypebl u cratyc, yKakute
Boit criop (UTC 1 KTC). TTopsiok paspe- BCEX BTOPOCTENEHHBIX YYaCTHHKOB M
’ rpynnsl noanepxku. Kakue mytu ypery-
meHus UTC u KTC. OcHOBHBIE IOHATHSA JUPOBAHHUS CHTYAIMH MOKHO MPE/Io-
TKP® o KTC u peryjavpyronue ero cra- #uTh? KTO MOT OBI BEICTYNHTH MEIHATO-
THI. POM B 3TOM ciiy4yae, B KAKOM CTaTyce U B
CrenmanbHbIE TOCYIapCTBEHHBIE OpraHbl KaIS(;I/IHPOHI/I 3;0 c/Ienath IPEIOYTHTEb-
Heit? [louemy?
pazpemenus KTC. (I)ueﬂepaﬂbHaSI MHCHICK- | Cyrvaig. Crysent - HeopMabHbIii -
nus Tpyna. TpynoBoit apOuTpax. JIep TPYIIIbI - HEOJHOKPATHO Tpy6bo Hapy-
3abacroBka: nmousarue u Buasl. TK PO o IIAET TPaBUIIA POKMBAHUS U PACTIOPSIOK
npase Ha 3a0acToBKy. HezakoHHbIe 3a0a- AHSL, HAXOMICH Ha IPAKTHKC B MOJICBBIX
CTOBKH HOKa T yCl10BHAX. HpeHOIIaBaTeJIL, IOCJIC MHOI'O-
- y - YUCJICHHBIX SaMe'{aHI/Iﬁ, BBIHOCHUT BBIT'O-
4.2 |Tema 14 Meaua- |HopMaTHBHO-IIPaBOBBIE OCHOBBI MeJHa- BOp cTygenTy. I'pyIna BbicKasblBaeT mpe-
sl B KOHQIUKT- |uuu. [IpenmyniectBa 1 0COOEHHOCTH MEH- | NMojiaBaTeio CBOe HECOTTIACHE C €T Pellle-
HBIX CUTYallMsIX U |allii. DTalbl ¥ IPOLEAYPHI METUALIIH. HHEM 1 NpHIVIAIAcT Ha cobpane, YToGH!
TPYIOBBIX criopax. |Memuarop. TUIbl MeMAaTOPCKON paboThl, | BPPASHTE CBOM HPOTECT.
TakTuku BO3EUCTBUS MeIMaTOpa Ha CTO-
pOoHBL. Meananusi B TOCTHHHYHOM Ou3HEce.
5 Paznen 5 BHyTpuIn4HOCTHBINA KOHQIHKT .
5.1 |Tema 15 3nauenue |[ToHsATHE U KOHIETIMA BHYTPHIMYHOCT-  |3amaHue. Haiinure B cuTyaumi OXHOTO M3

BHYTPHJIMYHOCT-
HOTO KOH()JIMKTa B
OpraHu3allHu.

HOT'O KOH(MIMKTA. Y CIOBHSI BOSHUKHOBEHHS
Y TOKa3aTeNl BHYTPUIMYHOCTHOTO KOH-
¢ukra.

CyOBEKTOB KOH(IMKTHOI CHTyaIuu, y KO-
TOPOTO IMPOSIBICHB! NPU3HAKH BHYTPHINY-
HOCTHOTO KOH(JIMKTa B JaHHOW CHUTYallWH,

JOKQXUTE U NOATBEPAUTE TCKCTOM. Kakue
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THIbI BHYTPUIMYHOCTHOTO KOH(IIMKTA
(MOTHBAIIMOHHBIC, KOTHUTUBHBIE H POJIC-
BbHIC).

MexaHU3Mbl COBJIAJAHUS C BHYTPUIHY-
HOCTHBIM KoH(prKTOM. OTIpenecHue Kpu-
3uca. [locnencTBust BHyTPHIUYHOCTHBIX
KOH()JIMKTOB JJIs OPTaHU3aIlNY.

MPU3HAKK TOBOPSAT O €ro HAJIM4HH, Iepe-
gucnure ux. OnpenennTe npeanogaracMole
MPUYUHBl 1 TUI BHYTPHIMYHOCTHOTO KOH-
(hamkra.

Curyanus. JKeHIMHa — KaHIUOAT ICHXO-
JIOTUYECKUX HAYK, CIIEIHANUCT B 00IacTH
HETPaJUIMOHHBIX METOMOB pa3pelIeHHs
KOH(IMKTOB ¢ 10-JIETHHM OIIBITOM Iperio-
JTaBaTeIbCKON pabOTHI M 3-X JISTHUM OIIBI-
TOM KOHCYJIBTHPOBAHHS B LIEHTPE IICUXOJIO-
THYECKOH ITOMOIIH, YJOBJICTBOPEHHAS CO-
Jiep>KaHUEM CBOETO TPYZa, HO HEJOBONIbHAS
YPOBHEM €r0 OIUIaThI, NMOIy4YHIa IMpPeso-
JKEHHUE 3aHATh JOJDKHOCTh HavyalbHUKA OT-
JieT1a KapoB KPYITHOTO COBMECTHOTO Tpe]-
HpUATHS ¢ oKJIaioM B 10 pa3 6ombmmm, yem
B IIEHTPE IICHXOJIOTHIECKOI OMOIIIH.
CBOMMH IUTIOCAMH OHAa CYHWTaNa 3HAHHE
MICHXOJIOTUH, WHOCTPAaHHOTO  SI3BIKa,
HAaBBIKM KOMMYHUKAIUH, OMBIT PAa0OTEHI.
®dakTopamMy NpPUBIEKATETBHOCTH Ha Oymy-
meM MecTe paboTHI OHA ONIPEAENHIa KpoMe
BBICOKOTO 3apaboTKa BO3MOXKHOCTB IIPO-
(hecCHOHANIBHOTO Pa3BHUTHSA, KOHTAKTOB C
HMHOCTPAHHBIMH CIIEIUAIMCTaMH, KOMaH -
POBKH IO CTpaHe u 3a pyOex.

OXUIaHUsT ~ TEHEepPaIbHOTO  IHMPEKTOpa
(hupMBI Kacamuch OpraHU3alUd OOYUCHHS
HepCcoHaNa, KOHTPOIS 3a MPUEMOM U YHC-
JIEHHOCTBIO COTPYIHUKOB, 'PAMOTHOTO Be-
JCHUsT  HEOOXOAMMOH  JOKyMEHTalUH.
[pencraBuTens 3amagHoOro MapTHEpa Mpo-
BeJI C IPETEHACHTKOW OHOHEBHOE 00yde-
HHE OCHOBaM YIIPABJICHNUS IEPCOHATIOM.
PeanpHas nesrensHocTh HayanbHMka OK
OKasaJyach CBS3aHHOM ¢ 10-TH YacOBBIM pa-
60YNM JHEM, YIaCTHEM B TEXHHIECKHX CO-
BEIaHUSX, TJIe PeIIaiCh HETIOHATHBIC IS
Hee BOIIPOCHI, pa30opoM xanobd coTpyaHH-
KOB, ITTOJITOTOBKOW €XEMECSYHBIX OTYETOB
JUIsl 3amaHoro mapTHepa. Bpemenu kara-
CTPO(HYECKH HE XBATaJIO.

Bckope Bo3HMKIA KOHGIIMKTHAS CHTYalUs
— 10 PEeKOMEHAINH 3alaJHOTO MapTHepa
HavansHUK OK monHsia Bompoc o HeoOxo-
JVMOCTH COKpAIEHUs] YHCICHHOCTH He-
MPON3BOJICTBEHHOTO II€PCOHANA, KOTOPBIi
BCTPETHII PE3KOE BO3PAKEHHE CO CTOPOHBI
JIUPEKTOpa IO ITPOHM3BOJICTBY, COMPOBOXK-
JaBlieecss OOBUHEHHEM B HEKOMIIETEHTHO-
CTH W HEONBITHOCTH. Peakiueil HauanpHuKa
OK OBUIO perpeccHBHOE MOBEICHUE — OHA
paspsiianack. Yepes MecsIy, 1Mo 3a0bIBUMBO-
ctr, HagansHUK OK He oTmpaBuiIa BoBpeMs
MOJIOKEHHOTO OTYeTa 3almagHoOMy MapT-
Hepy, a elle Yepe3 HEeAEeNMO yInIa ¢ paboThl
paHbllie 0OBIYHOTO M HE OKa3ajach Ha Me-
CTe, KOT/ia TeHepalbHOMY AUPEKTOPY MOHA-
JOGHIICS CPOUHBIN OTBET Ha Bompoc. [Tocme
TOTO KaKk OH BbICKa3all €l CBOE€ HEJOBOJIb-
cTtBO, HavansHUK OK mpuHecna 3asBieHne
00 yxone
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