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1 leap TUCHUTITHHBI.

B pesynbrare OCBOEHHMs JaHHON JUCHUIUIMHBI y OOYYaroImierocsi IOJDKHBI OBITh
c(OpMHUpPOBaHbI KOMIIETECHIIMH OCHOBHOW IMPO(PECCHOHATBHON 00pa3oBaTebHON MPOrpPaMMEI
akajgemMudeckoro Oakamraspuara (naiee - OIIOIT): OIIK-2

ConeprxaHre KOMIIETCHIMH KaK IUIAHUPYEMbIX Pe3yJbTaToOB OOyUYEHHs MO JUCLUIUIMHE

cM. Tadymnsl 1 u 2.

1 Tabmuna 1 — Komnerenuuu, GopMupyembie AUCIHUTLTAHON
Haumenosna- HaumenoBanue
HHUEC BHJA Kareropuu (rpyrm- Kox v Ha3BaHME KOMIIETCHIINU
KOMIICTCHIMH | TIbl) KOMIICTCHIIUHI
O6menpodec- OIIK-2. CnocobeH paspabaTbiBaTh W PEATU30BHIBATH
CHOHAJIbHAS OIIK-2 | ympaBiieHYECKHUE PEIICHUS,MEPhI PErYIUPYIOIIETO BO3ACHCTBHS,
KOMIICTCHITHS B TOM qucIe KOHTPOJIbHO-HAI30pHBIC ¢dbyHKIUY,
TOCYIapCTBEHHBIE W MYHHIIMIIATBHBIE MIPOrpaMMBI Ha OCHOBE
aHaM3a COIMAaIbHO- SKOHOMIYECKUX IIPOIIECCOB
1.2 3nanus, ymenus, HaBbIku (3YB) no nucuuniaune
JIeCKpHUIITOPHBIE XapaKTEPUCTUKHA KOMITETEHITHH MPEICTaBICHBI B TA0IUIIE 2.
Tabnuma 2 — JleckpUnTopHbIE XapaKTePUCTUKU KOMITETEHIIUH, (OPMUPYEMBIX
IUCHUILINHON
Kom kom- | JlecKpUNTOpPHBIC XapaKTEPUCTHKH KOMIICTCHIUH M0 | JIUCIUIUIMHBI U IPAKTHKH, (POPMHUPYIOIITHE
METeHIINHU OIIOII kommeTeHIwo no OIOIT
OIIK-2.3. (Buats: K.M.06.01 T'ocyaapcTBeHHOE PEryIHpOBaHIe
Cnocoben |- CHENM(PUKY MEKIMIHOCTHOM, TIPYIIOBOH u \CHOMHKH
Haunboee i
Sbbortim OPraHN3ALHOHHOH KOMMYHHUKALIMH, 3aKOHOMEPHOCTH \/ o6 ASMHHICTpATHBHbIE CTAHAPTE 1
p MEKIMYHOCTHBIX U TPYIIIOBBIX KOMMYHUKAITHH. A —
BIif BAPHAHT |y MeTh:
¥ MEpBI —  aHaAJIM3MPOBaTh KOMMYHHMKALMOHHBIE MpOLecch]K.M.06.03 AHanus cucTeM rocy1apcTBEeHHOIO U
PETYJHPYIO g opraHu3alMi M pa3padarhiBaTh NPEATIOKEHHS MOMYHHIHUIAIBHOIO YIPABICHHA
Hero MOBBIIEHUIO UX 3(D(OEKTUBHOCTH; . .
BO3JICHCTBHU | ANANTHPOBATHCS K HOBBIM CI/ITyauI/IﬂM,K'M'06'O4 HoBElit rocy1apCTBEHHBIH MEHEIKMEHT
sI, B TOM
) Mpefnarath  KOMIPOMHCCHbIE 1 albTEPHATUBHBICK: \1 6 5 [ocy napcTeHHETi KOHTPOTH H HATIOP
qHCIC PETIICHUSI.
KOHTPONILHO BiajeTn: IK.M.06.06 TTporao3upoBaHue 1 MIaHKPOBAHHE
“HaJ3OPHBIC | Lo kaMu OPraHu3alii W  OCYLIECTBJIEHHU|COINATLHO-3KOHOMIYECKHX TIPOIIECCOB
bymxumm, MEXJIMYHOCTHOM, TIPYIIIOBOM M OpraHU3allMOHHOU
FOCYHaPCTBCKOMMYHHKaHHH. IK.M.06.07 AHTHKpPH3HCHOE YIIpaBICHHE B
HHBIE U npreMami >eKTHBHOTO B3aNMOEHCTBHSA C roCcyJapCTBEHHOM M MyHHITUIIATBHON chepe
MYHHITATIAI
BHEIE TOCYapCTBCHHBIMU 1 MyHHUIMIIAILHBIMH, IK.M.06.08 Ynpasnerne KOHQIUKTOM B OpraHax
mporpaMMEL KOMMEPHECKUMU M HEKOMMEPICCKUMHI BractuK.M.10.01(Y) O3HaKoMHUTeIbHAS IPAKTHKA
OpraHusalusAMHA IK.M.10.02(IT) Hay4Ho-#ccieqoBarensckas
Ha OCHOBE
MpaKkTUKa
anajnsa IK.M.10.03(IT) Opranu3anroHHO-yIIpaBIeHYECKast
CONMaILHO- IpaKTUKa
9KOHOMHHYEC IK.M.10.04(I1x) [IpenauruioMHas mpakTHKa
KHUX K.M.11.01() [ToaroToBka k mpomueaype 3aiuThl
IPOLECCOB U 3aIIMTA BBITYCKHOH KBATN(HUKAIIMOHHOH
paboTet

2 O0BbEM M TPYI0EMKOCTH JUCHMILUIMHBI 110 BUIaM YUeOHBbIX 3aHATHI.




®opMBI NPOMEKYTOYHON aTTECTALMU.

Tabmuna 4 — O0beM U TPYAOEMKOCTh JUCHUIUIMHBI 10 BUJAM Y4eOHBIX 3aHATUN

OO0mas TpyA0eMKOCTb | BHIIBI Y€
OHOI pabOTHI 1O AUCIMILINHE, IPOBOANMBIC B Pa3HBIX (hopMax

O0BEM "acoB 1o popmam

00yueHus

020

0390

300

1 Obmas TpyI0EMKOCTh TACITUTLTAHBI

2 KonrakTHast pabota oOydaromumxcs ¢ npemnoaasateneM (10 BUIAM
yueOHBIX 3aHsTH) (Bcero)

108

AynuropHas pabota (Bcero):

B TOM YHCJIC:

JIEKIINHA

12

IMPAKTHYCCKHUE 3aHATUA, CEMUHAPBI

12

MPaKTUKYMBI

nabopaTropHbie PabOTHI

B UHTEPAKTUBHOU hopme

B QJICKTPOHHOH popme

Bueayaurophnas pabota (Bcero):

B TOM 4HCJE, WHAMBHIyaJibHas paboTa OOyYaroImuXxcs C
[perno/iaBaTesieM

MOITOTOBKA KypCOBOH pabOTHI /KOHTaKTHas paboTa

IPYIIOBasi, HHIUBHIyalIbHAS KOHCYJIbTAIMS M HHBIE BHJIBI
Y4eOHOU JIEATEIBHOCTH, IMPEIyCMATPUBAIOIINE TPYIIIOBYIO
WIM  UHIABHAYaJbHYIO  paboTy  oOydYarommuxcs ¢
IpEro/iaBaTesieM)

TBOpUecKas padora (dcce)

3 CamocrosarenpHas paboTa 00ydaronuxcs (BCero)

84

4 TlpomexyTo4Has aTTeCTaIHs 00YJarOIIerocs: — 3a4eT, ceMecTp 2

3a4CT

3. YueOHO-TeMaTH4eCKHi IJIAH U COiePsKaHue TMCUUIIIMHBI.

3.1 YuyeOHO-TEMATHYECKUH MJIAH

Tabmuua 5 - YueOHO-TeMaTUYECKUH TUIaH




OO6mas TpynoeMKoCTh 3aHsATHH (4ac.) DopMEI
E Paznienbl u TeMBl AUCUUILIMHBI TI:(};T;EM 0300 300 KEGHI?SEI%OH
X T —— AyauTOpH. AyauTOpH. POMEsKYTOUHO
T (6ceeo 3aHATHS CPC 3aHIATHS CPC | 1 arrecTauuu

2 wac) | pexu MIPaKT. JIEKIL. | ITPAaKT, yCICBaeMOCTH
Bcero: 109 12 12 | 84 6 4 | 94

1 Pazgen 1 O0meHnne, OTHOIIEHUS, 20 2 2 16 2 2 16
KOMMYHHKAIUS B OPraHU3aALHM.

1 Tema 1 TeopeTudeckre OCHOBBI 6 6 6
0O0IIEHNs 1 KOMMYHHUKAIUH.

2 Tema 2 CymHOCTh U MOJICTIH 4 4 4
COLMAbHOH KOMMYHUKAIIHH.

3 Tema 3 HCTpyMEHTHI aHanM3a
HPOJYKTHBHOCTH KOMMYHHKALIMH. 6 2 2 2 2 2 2
KoMMyHHKaTHBHBINA aKT.

4 Tema 4 KoMMyHUKAaTHBHOE TIOBEICHHE 4 4 4
B OpTaHU3alUN

2 Pazgen 2 CucreMHO-CUTYallMOHHBIH
AHAJIM3 OPraHU3aHHOHHOIO0 52 4 4 44 | 2 2 | 48
KOH()JINKTA.

5 Tewma 5 Konmnernmuu koH(]pIHKTa B 4
KOH(JIMKTOJIOTHH.

6 Tema 6 Mopenu koH(MIMKTA U 20 5 5 2 2
KOH()JIMKTHOW CUTYaIIWH.

7 Tewma 7 LleneBast cTpyKTypa 4
KOH(JIMKTHOT'O TOBEICHMSL.

8 Tema 8 OpranuzaniiOHHBIN KOH(IUKT 3 5 5
B CHCTEME MPEANPHITHSI.

9 Tema 9 Crparerus u TaKTHKa KonTponsaa
KOH()JITMKTHOTO TIOBEJICHHSL. 14 s pabora 1

(Tempr 1 —7)
(T1P-2)

10 | Tema 10 JIunamuka KoH]IHUKTA 6

3 Pa3nen 3 YnpaBiaenue KOH(PJINKTOM 10 5 5 6 2 8
B OPraHH3alNM.

11 | Tema 11 KoHnenuuu u Momenu
yIPaBJIEHHs OPraHU3aMOHHBIM 6 2 2 2
KOH(JINKTOM.

12 | Tema 12 YcnoBue npenoTBpaileHus 1
YpEerylnupoBaHus OPraHU3aLuOHHBIX 4
KOH(JINKTOB.

4 Pa3znen 4 TpynoBoii cnop u 10 5 5 6 10
MeANaluMs TPYAOBbIX KOH()IMKTOB.

13 | Tema 13 TpynoBoii criop u
HOPMATHBHBIE OCHOBAHHS €10 6 2 2
paspelieHusl.

13 | Tema 14 Menuanus B KOHQIUKTHBIX 4
CUTYalUsiX U TPYIOBBIX CIIOPaXx.

5 Pa3znen S BHYyTpHJIMYHOCTHBIH 16 2 2 12 12
KOH(QJIMKT .

15 | Tema 15 3naueHue KontponbsHa
BHYTPHIIMYHOCTHOTO KOH(JINKTA B 16 ) ) st pabora 2
OpraHu3allNH. (I1P-2, TC-

3)

16 | IlpomexxyTouHas aTTecTalys - 3auem - 4




OO6mas TpynoeMKoCTh 3aHsATHH (4ac.) DopMmbl
: & TEKYIIEro
= Pazgensl ¥ TeMBl OUCHMILIMHEL [TPYAOCM 0320 3®0 KoﬂTy OJIsl U
= KOCTh P
X T —— AyauTOpH. AyauTOpH. POMEsKYTOUHO
T (sceo 3aHITHS CPC | 3amstus | CPC | i arrectanuu
2 3 uac.) JICKII. | IPAKT. JICKIL. | IPAKT, yCneBacMoCTH
Bcero: 109 12 12 | 84 6 4 | 94
MTOI'O no cemectpy ... 108 12 12 | 84 6 4 94

3.2. Conep:xanue 3aHATHI 10 BUJaM y4eOHOIl padoThI
Tabnuna 6 — ConepkaHue IUCHUIUIUHBI




No HaumenoBanue paznena,

ConepxaHnue 3aHITH

/o TEMBI JUCIHATIIINHBI

Cemectp 2
Cooepiicanue 1eKYUOHHO20 Kypca
1 Paznmen 1 O0menwue,
OTHOIIEHUS, KOMMYHHUKAITUS
B OpraHM3aIHH.

1.1 | Tema 1 Teopernueckue OOmIeHNE W OTHOIIEHHUS B TICHXOJIOTHUH, COITHOIOTHH H
OCHOBBI OOIICHUS U MeHeKMeHTe. HayuHble moXoAb! K ONpeieNe N0 MOHATUS
KOMMYHHKAIIHAH. «obmenue». [lonsatue «obmenne». KommuiekcHas cTpykTypa

obmenns. KommyHukaTuBHbIE 33129 o0mmeHus. [lonstie
«OTHOILEHUS», MOPSIOK (CTPYKTYpa) YCTAHOBJICHHUS] OTHOILICHHH.
Koopannanus. XapakTeprcTUKH AeT0BOM KOMMYHUKAIUH B
MYHHIHATIATHPHOM YITPABICHHUH.

1.2 | Tema 2 CymiHocTh ¥ MOJieNd | THUIIBI COIMANTBHON KOMMYHUKAIUH. [IOHATHE KKOMMYHHKAIIUS.

COIMATHLHON KOMMYHUKAIUK. | 3aKOH KOMMYyHHKaruu. MHpOpMaIMOHHBIN 1 KOMMYHUKAIIMOHHBIN
KaHaJ. TeXHUIIMCTCKUE MOAETN KOMMYHHUKAITUH: Tele(poHHO-
tenerpaduas momens [lpamma. DopMbl KOMMYHHKAITHOHHOTO
JeHCTBUS: ToApakaHue, TUaJoT, YIIpaBJIeHHE.

Mogenu KOMMYHHUKAIUY (aKI¥si, UHTEPAKIUS U TPAHCAKIINSA),
MeXITUYHOCTHASI, TPYIIIOBAasi, OpTraHU3AIMOHHASI KOMMYHHKAIIHS B
MYHUITUTIATFHOM YIIPaBICHHUH.

1.3 | Tema 3 UIHCTpyMEHTHI [Ipocreiimas cTpykTypa KOMMYHHMKAIMK U 1T KOMMYHHKaHTOB.
aHaM3a MPOAYKTHBHOCTH KoMMyHHKanmmoHHOE BO3ACHCTBUE H B3aMMOICHCTBYE:
KOMMYHHKAIIAH. OTIpe/IeTIeHNEe, CBOMCTBA, OCOOCHHOCTH. Y CIIOBHS MPOTEKAHUS
KoMMyHUKaTHBHBIH aKT. KOMMYHHUKAI[MOHHOTO BO3JEHCTBUS U B3aMMOICHUCTBUS.

XapaKkTepUCTUKHA YIACTHUKOB KOMMYHHKAIIUU B MyHHUIIUITAIEHOM
YIIpaBIECHUH.

KommynukatuBHbI akT. OnipesienneHne KOMMYHUKaTUBHOTO aKTa.
Monens KOMMyHHMKaTHBHOTO akTa Jlacyamia - 3umueit. Kputepun
Y OIIEHKA MPOAYKTHUBHOCTH KOMMYHHKAIIHH.

1.4 | Tema 4 KoMmMyHUKaTHBHOE KoMMyHHKaTHBHOE HHUIIMAIEHOE TTOBEICHUE — OTIPEACTICHIE U

TIOBE/IEHUE B OpraHU3aIiu XapaKTepuCTUKU. MIHUIIHaIbHbIE TOCHIIBI M UX XapaKTep.
[IpoBokaiinu B KOMMYHHMKAaTHBHOM ITOBEIEHUN M BOSHUKHOBEHHE
KOH(MIMKTHON cutyarmu. [IpoBokaiwst KOH(MIMKTA U IPUIHHEL
KOH(MIMKTHOTO TIoBeeHMs. Onpeenenne, Ha3HauYeHHe U IPUMEPHI
koHumKkTOreHoB. [IpoBokarust koHTakTa. OnpeaeneHue,
Ha3Ha4YeHHE W NMPUMEPHI CHHTOHOB. Ha3HaueHne HeHTpaabHBIX
noceu1oB. [IpuMeps! ppaz-amopTH3aTOPOB U HEWTpaioB. bapseps! B
KOMMYHHUKAITUH.

2 Paznen 2 CucremHo-

CUTYAaIlMOHHBIN aHAN3

OpPraHU3allMOHHOT O

KOH(JIUKTA.

2.1 | Tema 5 Konueniuu CoBpEeMEHHBIE MTPEJICTABJICHUS O CYITHOCTH KOH(IIUKTA.

KOH(JIVKTA B
KOH()JIMKTOJIOT HH.

Konnenmmu npupo/1st KOHGIHUKTA (COMAITBHO-0NOIOTHYeCKas,
COITMATBHO-TICUXOJIOTHYECKAsl, KJIACCOBAsk KOHIICTIITUS WIIA TEOPHUS
HaCHJIUS, KOHIENITHS GyHKIIHOHAIM3MA. J{nanekTuaeckue
KOHIENIIMH KOH(JIUKTA.




n/n

HaumenoBanue pasacia,
TEMbI JUCHUTIJIMHBI

ConepxaHnue 3aHITH

2.2

Tema 6 Mopenu koHpIUuKTa
1 KOHQJIUKTHON CHTYAIHH.

IIpocreiimras Moxers KOHOIUKTA U KOHMIUKTHON CUTYaITHH.
CocraB moaenn. KonhaukTHas cpeaa U OTHOMICHUS.

CyOBeKT u yuacTHUK KOHQIUKTa. OCHOBHBIE U BTOPOCTEIICHHBIC
yJacTHUKH KOHQuMKTA. ConMabHbIe XapaKTePUCTHKH, SN 1
JEeUCTBUS YIaCTHUKOB KOH(JIMKTA.

XapaKkTepUCTUKHA BTOPOCTETICHHBIX YYaCTHUKOB KOH(IMKTA!
MOJICTPEKaTeNb, TOCOOHNK, OPraHU3aTOP, TOCPETHUKN U CYAbH.
Mopenu KOH(IUKTOB B OPTraHU3alUM: MEXKIY TPeMs BUIAMHU
cHIIOBBIX oTHOMIeHUH (Y. MacTeHOpyk), KapTorpadudyeckast
mozenb koHpaukra (X. Kopuennyc, 1. ®siip); yHuBepcanbHas
MOJIeTTh KOH(QIINKTHOM CHTyallnu. Y HUBepcaIbHasi MOJIEIb
MOHATHUIHOTO onrcanus KOHGQIUKTHOM cutyaunu. CTpyKTypa u
COCTABIISIIOIINE KOH(QIUKTHON CUTyalu. AHaIU3 KOHPIUKTHON
curyaruu. ConeprkaTeabHast OCHOBA KOH(DIMKTHON CUTYyaIlNH B
MYHHIUIIATGHOM YIIPaBICHHUH.

2.3

Tema 7 LleneBast cTpyKTypa
KOH()JIMKTHOTO TIOBEJICHUSI.

Leneras cTpykTypa KOHQIMKTHOTO moBeaeHus. CTpareruu
KOH()JIMKTHOTO TIOBEJICHUsT U 1ieu onmnoHeHToB (1o H. B,
['pummnoit). Llenn npeamerHoi cropors!l koHpmuKTa. [Tnpammaa
notpedHocTel Macioy. Llenu conuanbHOi ¥ IICUXOIOTHYECKOM
CTOPOHBI KOH(IMKTA. L{enun opraHu3anMoHHOr0 KOH(IIMKTA U
KOH(DJIMKTA B JIENIOBOM chepe B MyHHIIMTIAIBHOM YIIPaBJICHHH.

2.4

Tema 8 Oprann3zannoHHBII
KOH(JUKT B CUCTEME
TPEANPHUSITHSI.

CymHocTs 1 npuposa KoHdaukTa B oprannzanmu. O0bEKT u
coJiep)kaHue OpraHU3alMOHHOr0 KOoH(uKTa. [IpeaMeTHbIe enn
YYaCTHUKOB OPraHU3allMOHHOTO KoH(umKkTa. ComeparenbHas
OCHOBA OPTaHHM3AIIIOHHOT'O KOH(IINKTA.

2.5

Tema 9 Ctparerus u TakTHKa
KOH()JIMKTHOTO TIOBEICHUSI.

Crparerus u TakTUKa KOH(QIUKTHOTO ITOBEACHUS: 00IIIas
TEPMUHOJIOTHSI, OTIPEICTICHHE.

Konnemms K. Tomaca 1 P. KuniMmeHna o CHIIOBEIX TUHHAX U
cTparerusx KoH(IuKTHOrO TToBeneHus. CumoBoe mone. Bemymue
CTpaTeruy KOHQJIMKTHOTO MTOBEICHUS B CUIIOBOM IIOJIE.

CTuite ¥ TakKTHKa KOH(QIUKTHOTO MoBeeHns. HacTynarenbHbie 1
00OpOHHUTEIBHBIE TAKTUKH KOH(MIMKTHOTO TIOBEICHHSL.
PanmonansHBINA ¥ HPPAIMOHATILHBINA BRIOOP CTPATETHH B
KOH(JIHKTE.

2.6

Tema 10 Jlunamuka
KOH(JIMKTA

TepmuHsl, onpeneneHns 1 MOJIEJIN AMHAMUKY KOH(IUKTA. Moenb
M.B. u fIxonrosoii E.C., ctaguu Bei3peBaHus KOHDIUKTA.
Knaccudaeckast Mojiennb TUHaAMUKK KOHGIMKTa AHITyrioBa A S, u
ununosa A.U., ctaguu pazBopaunBanue KoHQIUKTa. Mojenb
EmenbsiHOBa, 3Tamsl 1 Gas3pl TMHAMUKY KOHQIIMKTA.

OcCHOBHBIC SBJICHUSI TUHAMUKU KOHQIMKTA: QpycTparus,
WHIMJCHT, HICHTUDUKAINS, JTOXKHAS UAeHTH()UKAIS, dCKaamus,
perpeccusi Co3HaHUSI.

Ockananusi KOHQUINKTA. 6 CYIIECTBEHHBIX YepT KOH(MIMKTA HA
stane ckaianuu. OOpa3 Bpara Ha 3Tarle cKajlalliil KOH(JIMKTA.

Paznen 3 Yupasnenue
KOH()JIMKTOM B OpraHU3aI[{H.




HaumenoBanue pasacia,

ConepxaHnue 3aHITH

n/m TEMbI IUCIMIUIMHBI

3.1 | Tema 11 Konuemniuu u [Monsitve ynpapieHus KOHPIUKTOM, KOHIECIIUH U (haKTOPBI
MOJIENU YIpaBICHHS YIPaBIIIEMOCTH U HEYNPABISIEMOCTH KOH(IMKTOB.
OpraHU3allHOHHBIM Lenu, Mozenb ¥ HanpaBJICHUs! JESITETBHOCTH 110 YIPABICHHUIO
KOH(IIUKTOM. koH(pukTOM. LlerHOCTH M MaHH(decTays B ynpaBIeHHH

OpraHU3allMOHHBIM KOH(IMKTOM.

CumnromaTtuka, JUarHOCTHKa, IPOTHO3UPOBAHUE U PO(UIAKTHKA
koHumkTa. [Ipenynpexaenue u ocinabnenue koHpaukTa. bananc
CTOPOH.

VYperynupoBaHnue, pa3pelieHue U 3aBepiIeHne KOHPIUKTHON
CUTYalluH.

3.2 | Tema 12 YcinoBue COaraHCHPOBAaHHOCTH Pab0YEero MecTa B OpraHHU3al[HOHHO-
IPEOTBPAILEHUS U TEXHOJIOTMYECKON CUCTEME KaK YCIIOBHE INPENOTBPALICHUS U
YperyiIupoBaHus yperyJIMpoBaHusl OPraHU3aluOHHBIX KOH(PIUKTOB B
OpraHU3alMOHHBIX MYHULUIATHHOM yIIPaBICHUH.

KOH(JIMKTOB.

4 Paznen 4 TpynoBoii ciop u
MeInaIus TPy IOBBIX
KOH()JIUKTOB.

4.1 | Tema 13 TpynoBoii ciop u [Ipuanab! TpyAOBEIX ciopoB. OnpeneneHne TPYAOBOTO CIopa 1
HOPMAaTUBHBIE OCHOBAHHUS €ro OTJIMYME OT OPraHU3AIMOHHOTO KOH(INKTA. BUIBI TPy IOBBIX
€ro pa3perIeHusl. cniopos Llenu pazpemienus TpyJ0BOTo criopa

WNunuBunyansHenii n komwektuBHbIH Tpyaosoi ciop (UTC u KTC).
Iopsnok pazpemienuss UTC u KTC. OcunoBHble nousatus TK PO o
KTC u perynupytomiye ero craTbu.

CrneunanbHble rocy1apcTBeHHbIEe opraHbl paspemienus KTC.
®denepanpHas HHCIIEKINS Tpyaa. TpymoBoi apOuTpax.
3abacroBka: monsitue u Buabl. TK PO o nmpase Ha 320acTOBKY.
He3akoHHbie 3a0acToBKH. JIOKayT.

4.2 | Tema 14 Menuarus B HopMmaTtuBHO-TIpaBOBEIE OCHOBEI Meauanuu. [Ipenmytiectsa u
KOH(JIUKTHBIX CUTYyallUsIX © | OCOOCHHOCTH MEAHAIIMK. DTalbl U NPOLEAYPhl MEIUALNH.
TPYAOBBIX CIIOpax. Menunatop. Tunsl MequaTopckoid paboTel. TakTHKK BO3JIEHCTBHUS

MeAnaTopa Ha CTOPOHBI. Menuanus B MyHHIUIATbHOM
yIpaBJICHHH.

5 Paznen 5
BHyTpunn4HOCTHBIN
KOH(QVJIUKT .

5.1 | Tema 15 3nauenue [loHsATHE M KOHUENIUN BHYTPUIMYHOCTHOTO KOH(IUKTA. Y CIIOBUS
BHYTPHIMYHOCTHOTO BO3HMKHOBEHHSI M [TOKA3aTEIH BHY TPUIMYHOCTHOTO KOH(INKTA.

KOH(JIUKTa B OpraHU3aIlHH.

Twurel BHYTPUIMYHOCTHOTO KOH(IUKTA (MOTHBALIMOHHBIE,
KOTHUTHBHBIE U POJIEBEIC).

MexaHU3MBI COBII/IaHUS C BHY TPHIIMYHOCTHBIM KOH(IUKTOM.
Onpenenenune kpusuca. [locnencTBus BHYy TPUIMUYHOCTHBIX
KOH(JIMKTOB AJIsl OpraHM3aliK B MyHHUIMIIAJIIEHOM YIIPABJICHUH.

Coldepircanue npaKkmuiecKux 3auAmuil

Paznmen 1 O0menwue,
OTHOIIEHNS, KOMMYHHKAIIASI
B OpraHu3aIlyy.
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Tema 1 TeopeTnueckue
OCHOBBI OOIIEHHS U
KOMMYHHKAIIWH.

1.2

Tema 2 CymHocTh ¥ MOACITH
COIIMAIbHON KOMMYHUKAIIUH.

[IpakTnueckas padora 1 AHanu3 NpoAYKTUBHOCTH
KOMMYHHKATHBHOTO BO3/IEHCTBHS B KOMMYHHKATHBHOM aKTe.




HaumenoBanue pasacia,

ConepxaHnue 3aHITH

n/m TEMbI IUCIMIUIMHBI

1.3 | Tema 3 IHCTpyMEHTBI
aHaJn3a MPOAYKTUBHOCTH
KOMMYHHKAIIUH.

KoMMyHHKaTUBHBIN aKT.
1.4 | Tema 4 KoMmMyHUKaTHBHOE [IpakTuueckas pabora 2 AHaIN3 HEITOCPEACTBEHHOIO ITOBEICHUSA H
MIOBEJICHUE B OpraHU3aliN WCTOJIb30BAaHMSI CHHTOHOB U KOH(JIMKTOI€HOB B OPraHU3allMOHHOM
KOH(QJIHKTE.
2 Paznen 2 Cucremuo-
CUTYallMOHHBIA aHAJINU3
OpraHU3aLMOHHOTO
KOH(JIMKTA.

2.1 | Tema 5 Konueniuu [IpakTuueckas pabora 3 CpaBHUTEIbHBIA aHAIN3 MOJCIICH
KOH(JIUKTA B koHumkTa. [Ipumenenne moaeneit 11t OLEHKH KOHPIUKTHOCTH
KOH(JIUKTOJIOTHH. CUTYyauui.

2.2 | Tema 6 Mopmenu kordaukra | [IpakTnueckas padota 4 IIpuMeHeHne KapThl aHAIN3a
Y KOH(JINKTHOM CHUTyaInu. KoHGUKTHOH cutyanuu. Curyanus «Oner CMUPHOB U

KOMMEPUYECKUI 0aHK.

2.3 | Tema 7 LleneBas ctpykrypa | [IpakTHueckas pabota 5 AHaiu3 HeNeBON CTPYKTYPHI
KOH(JIMKTHOTO ITOBEICHHUS. KOH(JIMKTHOT'O IOBEICHHS ¥ IPUMEHEHHE KapThl aHAIN3a

2.4 | Tema 8 OpraHu3arMuOHHBIN KoH(pIMKTHOU cutyaruu. [1o cutyarnusam «HaunHaromuit
KOH(JUKT B CUCTEME npeanpuHUMaTenb» 1 «HadaabHHUK raJbBaHUYECKOTO 1EXay.
OPEANPHUSITHUSL.

2.5 | Tema 9 Crparerus u tTaktuka | [IpakTmueckas pabora 6 AHaIN3 TAKTUKA U CTPATETHH
KOH(JIUKTHOTO [TOBE/ICHHS. KOH(JIMKTHOTO TOBEJCHUS B OPTaHU3aIMH 110 CUTYalluH

«CTyeHTHI Ha IPAKTHKED.

2.6 | Tema 10 /Ilunamuka [IpakTudeckas padora 7 AHaNU3 TUHAMHUKH KOH(IMKTA 110
KOH(IIMKTA cutyarun «Cirydaii Ha kKadenpey.

3 Paznen 3 Ynpasnenue
KOH(JIMKTOM B OpraHU3aIHH.

3.1 | Tema 11 Konuemnuuu u
MOJIENU YIPaBJICHUS
OpraHU3aIlHOHHBIM
KOHQUHKTOM. [Ipaktudeckas padora 8 YrpasneHre KOHQIUKTOM IO CUTya

3.2 | Tema 12 YcnoBue yamn

«HavanbHUK oTzI€Na KaJpOB»
NpPEOTBPAILIECHUS U
YperyJIupoBaHUs
OpraHU3alMOHHBIX
KOH(JIVIKTOB.

4 Paznen 4 TpynoBoii criop u
MeIUaIHs TPYIOBBIX
KOH()JIMKTOB.

4.1 | Tema 13 TpyznoBoii ciop u [Ipaktnueckas padora 9 YperynupoBanue KOHGIMKTa U TPYIOBOM
HOPMAaTUBHBIE OCHOBAHMS cnop B cutyanun «dupmMa mocTaBky aBTOTEXHHKH.
€ro pazpemieHusl.

4.2 | Tema 14 Menunauusd B

[IpakTuueckas pabora 10 ®opMbl opraHu3ayu MEAUALIMN B
KOH(JIMKTHBIX CUTyaLHUsIX U

CUTYyaluu «3aMeCTUTENb TUPEKTOPay.
TPYIOBBIX CHIOPAX.

5 Paznen 5
BryTpunnaHoCTHBILI
KOH(JIUKT .

5.1 | Tema 15 3nauenue [paktudeckas padora 11 AHaU3 BHYTPUIMYHOCTHOTO KOH(MIMKTA
BHYTPUIIMYHOCTHOTO o curyauun « MyHUIMDANBHBIN OTEN 10 apeHe U

KOH(I)J'II/IKTa B OpraHu3alvu.

HCITIOJIB30BAHHUIO 3CMIIID)

[TpomesxyTouHast aTTeCTaLus - 3auen
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4 TlopsimoK OLEHMBAHUSI YyCIeBAeMOCTH M CcHOPMHPOBAHHOCTH

KOMHeTEHHl/Iﬁ oﬁyqalomerom B TeKymeﬁ 141 HpOMeH(yTOqHOﬁ aTrTeCTaluu.
JIJis TIOTIOKUTENBHON OICHKH IO PEe3yJIbTaTaM OCBOCHHS JAMCIMILTUHBI 00ydYaromeMycs
HEOOXOJUMO BBHIMIOJHUTh BCE YCTAHOBJICHHBIE BHJbI yueOHOU paboThl. OneHKa pe3yibTaToB
paboTsl oOy4aromierocst B 6ayiax (1mo Bujgam) mpuBeacHa B Tadbmuie 7.
Tabnumua 7 - baibHO-pEUTHHTOBas OIlEHKA Pe3yJIbTaTOB yUeOHOM paboThl 00yJarOITUXCs
o Bugam (bPC)

VYuebnas Cymma  (Buabl u pe3ynbTarsl OtieHKa B aTTecTalum bamisr
pabora 0amioB |y4eOHOM pabOTHI (MuHEMYM -
(BHIBI) MaKCHMYyM)
Texywiaa yueonas paooma OPO
Tekymras 80 JleknoHHbBIE 1 bayu1 mocemenre 1 IEKIMOHHOTO 3aHATHUSA 1-4
yaeOHas (100%  |3amsTus (4 3aHATHS)
paboTa B /6amnoB  |[IpakTuuecKue 2 6ann - mocernieHue 1 MPakTUYECKOro 22- 44
ceMecTpe npusene (3apsaTus (11 3aHATHS U BBITOJIHEHHE padoThl Ha 51-65%
(mocemenue |HHOM 3aHATHR). 4 Ganna — nocemeHue 1 3aHATUA U
3aHSATHIA 10 |IIIKAJIBI) BBITIOJIHEHUE IPYIIIIOBOTO 3aaHusI HA
pacIucaHuio 3ansaTud Ha 85,1-100%
" CaMocTosTenbHas |5 3aJaHUA. 10-20
BBITIOJTHEHHE pabora 1 3a BBINOJIIHEHHUE OIHOTO 3aJaHUS:
3a/1aHui) (Tema 6 MHHHMYM 2 0ajuia, MakcuMyM 4 Oana
[IpakTruueckas
pabora 3
CpaBHHUTETBHBIN
aHaIu3 Mojaenein
KOH(IUKTA )
KontponpHas 2 TEOpeTU4eCKUX BOIpOCa. 6-12
pabora 1 Ortser Ha | Bompoc oT 3 —x 10 6-Tu OaIoB
(temsr 1 -7)
KontponsHas 2 TeopeTHvecKux Borpoca u 1 3amaga. 12- 20
pabora 2 Ortser Ha | Bompoc oT 3 —x 10 6-Tu OaoB
(Temsr 8 -15, Pemrenue 3agaun - ot 6-TH 70 8 GaOB
pEIICHHE 33/1a9H)
HToro no Tekyuieil paboTe B ceMecTpe 51 -100

Hpomeafcymoumm ammecmauun

[MpomexyTou |20 Bompoc 1 3 bamia - MOpOroBOe 3HAYECHUE 3-5
Has (100%  |(temsi 1 -7) 5 0aJuIoB - MaKCHMAIIbHOE 3HAYCHHE
arrecranus |/6amos |Bompoc 2 3 Gamia - mMOPOroBOE 3HAYECHUE 3-5
(3x3amMeR) npusezie |(tembl 8 -15) 5 6aJuI0B - MaKCHMAJIPHOE 3HAYCHHE
HHOU Pemrenue 3amaun 6 OannoB (IOPOroBoe 3HAYCHHUE) 6-10
IIKAJIBI) ((aHa/mu3 12 6amioB (MaKCUMalIbHOE 3HAYCHHUE)
KOH()JIHKTHOMN
CUTYAIIUH)
HTOro mo npomMe;KyTo4HOIi aTTecTanuu (3a4er) 12-20

Obyuaromuecss ouHoit dopmbel o0yudeHus (ODPO) u ouyHO-3209HON (HOPMBI OOyUEHUs
(O3®0) monyyarT miaH pabOTHI, 3aIaHMs JUIsI CAMOCTOATEIbHON paboThl U WH(MOpMAIUO0 00
OLICHMBAHMHU BHITIOJTHEHUSI BUI0B paboT B nepuo/ 1-3 yueGHoM Hexenu.

Obyuarommmecs 3aouHoit  popmbl  oOyueHuss (3®O) mman paboOThl, 3agaHus Ui
CaMOCTOSITEIbHOW paboThl W HMHPOpPMANMIO OO0 OIICHMBAHWW BBHITIOJIHEHUS] BHIOB pabOT Ha
YCTaHOBOYHOM CeccHH.

Crynentam O3®0 u 3P0 B Tekyuieil yue6HOI pabore B cemecTpe (10 ydeOHOMY
rpaduxy — B mepuon teoperudeckoro odyuenus (TO) mmaHupyeTcst BHIMOIHEHNE TUCHMEHHBIX
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CaMOCTOSITENILHBIX PabOT B COOTBETCTBUU C MEPEYHEM MPAKTUYECKHX PA0OT, BHIHECEHHBIX Ha
CaMOCTOSTENIbHYIO paboTy (cM. Tabia. 6) U MMCbMEHHAsI CaMOCTOSITENIbHAs paboTa Mo BOIpocaM
TEOPETUIECKOro paszzena (Te3uchl). Bompockl TeopeTudeckoro paszaena cM. Tadi. 9 cronbern 3. 3a
BBIITOJIHEHUE CAMOCTOSITEIBHBIX KOHTPOJIBHBIX PaOOT Ha3HAuYalOTCs Oalibl, BKIIOYAEMbIC B
o0mmii 00beM OalIOB 3a TEKyIIyto paboTy B cemecTpe. BenwumHa cyMMapHBIX OalioB 3a
MHCbMEHHBIE CAMOCTOSITENIbHBIC (KOHTPOJIbHBIE) PA0OTHI (MUHUMYM M MAKCUMYM) YBETHYHBACTCSI
COOTBETCTBEHHO 32 CUET YMEHBIICHUSI KOJIMUYECTBA ayJUTOPHBIX JICKIMOHHBIX U MPAKTHYCCKUX
3aHSTHH 110 y4eOHOMY IIJIaHy U YMEHBIIICHHUS 0aJUIOB, TOJYy4YaeMbIX 32 3TH BBl YI€OHOH PaOOTHI.
[IpumepHbIe 3a1aHNs MUCEMEHHOM CaMOCTOSATENbHON (KOHTPOJIBHON) pabOThI IPUBEICHBI B I1. 6. 1
JTAHHO MPOTpaMMBI.
5 YueOHO-MeToaM4YECKOe 0OecreyeHne JUCIUILIUHBI.

5.1 YueOHnas iureparypa

OcHoBHasi yueOHasi IuTEpaTypa

1. T'aBpa, . Il. OCHOBBI TeOpHHM KOMMYHHKAIIMHA @ YYEOHHK Ui aKaJIEMHYECKOTO
6akanaspuata / JI. I1. 'aBpa. — 2-e uzn., ucnp. U non. — Mocksa : M3narensctBo KOpaiit, 2019.
— 231 c¢. — (bakanmaBp. Axkamemuueckuit kypc). — ISBN 978-5-534-06317-2. — Tekcr :
anexTponnsiit // DBC IOpaiit [caiit]. — URL : .

2. bonomosa, A. K. Conuanbaple KOMMYHUKauK. [lcuxomorust oONIeHUs : y4eOHUK U
IPAKTUKYM Ui cpeHero npodeccuonanbHoro oopazosanus / A. K. bonorosa, FO. M. XKyxkos, JI.
A. TlerpoBckas. — 2-e u3j., nepepad. M mon. — Mocksa : M3natenscTBo FOpaiit, 2019. — 272
c. — (ITpodeccuonanpHoe oopazoanne). — ISBN 978-5-534-09111-3. — TeKCT : 2IEKTPOHHBIN
// 9BC KOpaiit [caiit]. — URL :

JlonoJiHuTeIbHASL yUeOHAas JIuTepaTypa

1. I'ynesuu, O. A. ConuanbpHas TICUXOJOTHS : YYEOHUK W TPAKTUKYM JUIS
akangemudeckoro Oakamaspuata / O. A. I'ynesuu, U. P. CapueBa. — 3-e¢ u3a., ucnp. U mom. —
Mocksa : U3narenbctBo FOpaiit, 2019. — 424 ¢. — (bakanaBp. Axagemuueckuii Kype). — ISBN
978-5-534-05490-3. — Texkct : anmekrponnsiii // ObC FOpaiit [caiiT]. — URL:

2. Teopuss MEXKyIbTYPHOH KOMMYHHUKAIlMH : Y4YeOHUK M TIPAKTHKYM JUIS
akagemuueckoro OakamaBpuata / FO. B. Taparyxuna [u np.] ; mox penmakmumeir HO. B.
Tapatyxunoii, C. H. besyc. — Mocksa : U3narensctBo FOpaiit, 2019. — 265 c. — (baxanasp.
Axkanemuyeckuit kypc). — ISBN 978-5-534-00365-9. — Texkcrt : anextponusiii // 3BC FOpaiit
[caiiT]. — URL: :

5.2 IIporpamMHoe u uH(POPMALUOHHOE oO0ecnevYeHUEe OCBOECHUS
AUCIHUIIJINHBI.

5.2.1 IIporpaMmmHoe obecnevyeHue

B O6y‘leHI/II/I HCIIOJIB3YIOTCS I/IH(l)OpMaI_II/IOHHBIG TEXHOJIOTHH Ha 0ase KOMITBIOTCPHBIX
KJ1accoB yueOHoro kopmyca Ne4 (mp. Metammypros 19):

- JICKHIUOHHBIC 3aHATUSA BEAYTCA C HCIHOJB30BAHUCM Hpe3eHTaHHI>'I U IIPOrpaMMHOIO
obecrieueHnss MyJbTHU-Mena JeMOHcTpanuii Ha ocHoBe Microsoft Office 2010 (numen3us
DreamSpark Premium Electronic Software Delivery (3 years);Renewal o cy0OuieH3H0HHOMY
noroBopy NeTr000083174 ot 12.04.2016);

- IPAKTUYCCKUC 3aHATUSA 110 JUCHHUIITIMHE MTPOBOAATCS C UCIIOJIb30BAHHUEM IIPOTrPAMMHOTI'0
obecrieueHus:

Fire fox 14 (cBo6oano pacmpoctpansemoe [10)

Microsoft Office 2010 (siutiensust DreamSpark Premium Electronic Software Delivery (3
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https://biblio-online.ru/bcode/433390
https://biblio-online.ru/bcode/437029
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/432788
https://biblio-online.ru/bcode/436471

years) Renewal o cyonuuenzunonnomy goroopy NeTr000083174 ot 12.04.2016).
Crnenmanpaoe [10 mist paboTsl ¢ KoMibroTepoM Juil ¢ OB3

NVDA BecruiatHo 501/4, 502/4,
508/4, 509/4, 602/4

DKpaHHasl JIyna, SKpaHHas B cocTaBe onepannoHHONH CHCTEMBI 501/4, 502/4,

KJIaBHATypa 508/4, 509/4, 602/4

5.3.2 CosBpemenHble mnpogeccHOHANBbHbIE 0a3bl  JAHHBIX H
HH(poOpMAIMOHHBbIE CIIPABOYHbIE CUCTEMbI.

6 Hnble cBeaeHus U (MJIM) MaTepHAJIbI.

6.1.IlpumepHbIe TeMbI MUCbMEHHBIX Y4€OHBIX Pa00T

IIncemennas camocrTosiTeibHasi padora mo teMam S — 6 KoHuenuum u mogenu
KOH(IUKTA U KOH(PIMKTHON CUTYALMM.

Tema nmUCbMEHHOH CaMOCTOATEJbLHOM PadoThl «CpaBHUTEIBHBIM aHAJIU3 MOJENEH
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http://arbimed.ru/
http://arbimed.ru/professionalnyy-standart-mediatora
http://arbimed.ru/professionalnyy-standart-mediatora
https://www.psychologos.ru/
https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

KoH(umkTa. [IpMenenre Moeneit 11 OLeHKH KOH(IMKTHOCTU CUTYaIui».
3ananue 1 ConocraBbTe MOJIETH KOH(MIUKTOB PA3HBIX aBTOPOB 110 CXOJICTBY U PA3THUIHIO
CTPYKTYPHBIX KOMIIOHEHTOB M IO OXBaTy KOH(QIMKTHOTO coaepkanusi (cMm. Tabin. Mogenu

KOH(IIUKTA).

Tabmuna - Mojenu KoHDIMKTA

MO,E[GJ'[H 1 UX KOMIIOHCHTBI

1. Ilpocreiimas monens (2. Mogens JILA. | 3. Monens 4. Mopens 5. Mozenb KoMIUIeKCHast
KOH(QIIHKTA U [leTpoBckoii M. IIp10ynscroit MOHATUIHOTO
KOHGJIMKTHOW CUTYaluK onucaHus KOHGIUKTA

(Annynos, IlIununos)
1. Kondmukryromue 1. Odynknun 1. CocraB yu4acTHHKOB 1. CymHoCTh 1. CocraB OCHOBHBIX U BTOPOCTETICHHBIX
cyOBbeKThl — ocHOBHbIe 2. Tumosorus 2. Ilpeamer u 00beKT 2. Knaccudukauust | y4yacTHHKOB
Y4aCTHHUKH. 3. CtpykTypa 3. HUcropuueckue kopHu | 3. CrpykTypa 2. CopepxartenbHast ocHoBa KC — npemer.
2. KonguukrHas cpena — |4, JJunamuxa 4. TloBox (KOHKpETHBIE 4. OyHKIUSA 3. Mukpo- u Makpocpesa (KOHTEKCT)
CcoLHAIbHOE COOBITHS, IPUBE/LINE K 5. Tenesuc 4. TloTpeOHOCTHO — MOTHBALIMOHHAs chepa
MIPOCTPAHCTBO — KOH(IIHUKTY: IPHHSITHE 6. OBomonust CyOBEKTOB.
HHTYUTHBHO aJIMUHHCTPaTUBHOTO aKkTa, | /.  JluHammka 5. OOBeKT mocsAraTeIbCTBa CTOPOH
olLyIaeMas JIH0IbMU YIEMJISIOILErO IpaBa 8. CucremHo- 6. Ilo3uuuu y4acTHHKOB (COLUATbHBIH
CHCTEeMa COLHAIBHBIX OJHOH U3 Iy, nH(OPMALIOHHOE CTaTyc, KOMIIETCHIU).

OTHOUIEHUN MEXIY
HHMH.

3. OTHOIIEHHS —
YCTOHYMBBIE
KOMMYHHKATHBHbIE
CBSI3H YIaCTHUKOB
(mmo3HaBaTeNbHAS,
noOyAuTeIbHas U
IKCIIPECCHBHAS
COCTABJISIFOLINE).

CITAHHPOBaHHEIE
HPOBOKALIUHN; IPUHATHE
TaMOXEHHBIX
OrpaHHYeHHH U T.1.)
YpoBeHb HAIPSHKEHHOCTH
(M1 yCTOHYNBOCTH) B
OTHOLICHUAX MEXIY
CTOpPOHAMHU B HaYaJIbHOU
TOYKE KOH(IIHKTa

OIIHCaHUE
9.  Ilpemynpexnex
ue

10. Paspeuenue
11. MHccnenosanue u
JINarHOCTHKA

7. OO6pa3bl ONIOHEHTOB, WILTIO3HN.

8. Crpareruu, TaKTHKH, IPHEMBI

9. «MHuuneHT» (MyCKOBOW MEXaHH3M,
BBIBOISIINI TEUCHHE KOH(IIMKTA U3
CKPBITOW CTa/INM HA TIOBEPXHOCThH, B
OTKPBITHIC TIPOSIBIICHUS U ICHCTBHSA).
10. Pecypchl cTOpOH — IicuXu4eckas u
(u3nyeckas JMYHOCTHAS CUJIA, PECYPChI
BIIMSIHUSL (aBTOPUTET, BIIACTh, XapHU3Ma),
MaTepHaIbHBINH, OOLIECTBEHHBINH 1
aIMHHUCTPATHBHBIN pecypc.

Pe3ynLTaT CONIOCTABJICHHUA IPEACTABUTL B CJICAYIOLICM I10

DSIIIKE:

CpaBHHBaeMbIC
MOJIENIN

[Ipu3naku cxoxacrsa

[Ipu3Haku paznuaus

1-2

1-3

2-3 uT.n.

Ilo pe3ynbraTam CONOCTaBIECHHS CHENAThb BBIBOJA, Kakas M3 MOJENEH JaeT Ooblie
BO3MOXHOCTEH JJIi YCTaHOBJIEHHS COCTaBa M XapaKTEPUCTHK KOH(IMKTA, JUIs BBIBIECHUS
JUHAMHUKU KOH(JIMKTA, JJI YCTAaHOBJEHHUS BPEMEHHBIX TpaHHI] KOH(JIMKTAa, aHanu3a OJoka
ynpaBieHus: KOHQIMKTOM WU JUTS peIlieHHsI JPYTUX 3aa4 (KaKuX UMEHHO).

3aganue 2 YcTaHOBUTE, ABISAIOTCS JIM ONMCAHHBIE HUXKE CUTyaluu 1-4 KOH(DIUKTHBIMU
curyarusiMu? OOOCHyiTe OTBET, MPUMEHUB JJs aHAlIM3a MpPUBEJCHHblE B TaOJMIle MOJENTU

KOH()JIMKTA.

Cumyayusn 1
Mexay nByMsi COTpYAHUKAMH OpTaHU3aIMKA BO3HUK CIIOP IO TMOBOJY CPOKOB BHEIPECHHS
HOBOH TexHOJOruu. OJuH U3 HUX MOTUBHUPOBAI MpejlaraeéMble CPOKM BHEJIPEHUSI UHTEpEcaMu
MPOU3BOJICTBA TMPOJYKIIMH, BTOPOM CBOIO TO3UIIMIO OOOCHOBBIBJI C TIO3UIIMM HMHTEPECOB
NepCoHalIa, KOTOPOMY MPEICTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO.
Cumyauyusn 2
B Gecene pykoBoauTens ¢ MOJYMHEHHBIM, JOMYCTHBIIMM TEXHOJIOTHYECKYIO OIIHUOKY,
KOTOpasi TIpUBea K CEPhE3HOMY MaTepualbHOMY yIiepOy ¢Gupme, pPyKOBOIUTETb MPEIbSIBUI
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MPETeH3UH K TMOJYMHEHHOMY W HAJIOXKHWI mTpad B pa3Mepe MeCSyHOW 3apa0OTHOM IIATHL
SIBnsieTcst MM ONMCAaHHAs CUTYalUsl KOHPIUKTOM?

Cumyayusn 3

[Tpunumast Ha paboOTy COTpPYIHUKA, PYKOBOIUTENb (GUPMBI TOOOEIIal yepe3 JBa Mecsla
NEPEeBECTH €ro Ha BBIIIECTOSIIYIO JOJDKHOCThH. 1o McTedeHMHM yKa3aHHOTO Cpoka oOeliaHue
PYKOBOJUTEISI HE BBIIIOJIHEHO.

Cumyayun 4 «<MBY «Komoéunam numanusn

[lImo coBemanue y HavaabHuka MBY «KomOunar nuranms». [loaBomumuce utoru
COpPEBHOBAHUS 3a T'OJl CPEIH MPEANPUATHI o0mecTBeHHOro nuTaHus. [1o BceM moka3aTtensM Ha
nepBoe MecTo npeTeHioBana cronopas Ne 3. Bo3pakeHus ObuIM TOJBKO y TJIABHOTO MHXKEHEpa-
kynmuaapa MBY «KomOunatr nutanus» EBIOKMMOBaA, COOONIMBINErO, YTO MPOBEACHHBIC UM Ha
THSIX aHamu3bl B CTOJOBOM No 3 BBISBIIIM 3aHIDKEHHE KAaJOPUHHOCTU MUIIM MPOTHB HOPMBI,
OPUYMHOM KOTOPOTO MOXKET OBITh JMOO HEJOBIOKECHHE TMPOIYKTOB, JIMOO HApYIICHUE
TEXHOJIOTUH. B CBSI3U C 3TUM OH CUMTAET, YTO MPUCBAUBATH CTOJIOBOM KJIACCHOE MECTO IOKA PAHO.

BricTtynienue EB1OKMMOBA BBI3BAJIO HETOJOBaHUE AUPEKTOPA cTON0BOM LIINpKOBOMH, yiKe
HEMOJI0/1011, HO SHEPTUYHON KEHILUHBI, C OOJIBIIUM OMBITOM PadOTHI B OOIIECTBEHHOM MUTAHUM.
«Kax BaM He CTBIHO,— OOpymmiIach oHa Ha EBIOKMMOBa,— WHCIIOJIB30BATh CITyKEOHOE
MOJIOKEHUE JJIS CBEACHUS JMYHBIX CUETOB». A KomHccud mosicHuna: «Mosi cromoBas —
Osmkaiiias K yrpasieHnto, 1 EBJOKMMOB yacTo 3axoaui K Ham obenats. Ho B mepepsiB ouepenu
Bcerja OoJbline, Mo3TOMY OOBIYHO OH oOelan y MeHs B KaOMHeTe, s caMa ero o0CiIyXHuBaJa,
9TOOBI HUKOTO HE OTPBIBaTh OT paboThl. Ho BOT ofHaX MBI MecsIa aBa Ha3ald, s HE CMOIJIA €ro
o0cy)uTh — ObLa 3aHsATa — U nonpocuia EBnokumoBa moobdenats B obuiem 3aie. OH, Kak
BHJINTE, 3alIOMHUI JTOT Ciiy4yad. Ero aHanusam s He Bepro. Y Hac BCcerja akKypaTHO IOTOBST, 5
cama ObIBalO Ha 3aKJIAJIKE MPOJYKTOBY.

3aganue 3 BriGepure oqHy U3 Mozeneil KOH(IUKTA A MOJTHOTO aHAIN3a KOH(IMKTHOM
cutyauuu 5 «Oner CMUPHOB U KOMMEpPUYECKUI OaHK» U 000CHYHTE BBIOOD.

Cumyayusn 5 «Onez CMupnos u KommepuecKuil 6aHK»

Oner CmupHoB (23 roma) mociie OKOHYaHUS HMHCTUTYTa YCTPOWJICS Ha paboTy B
KOMMepueckuil 0aHk. Yepes HEKOTOpoe BpeMsi, YyBCTBYSI HHTEPEC K ATOM JIeATETbHOCTH U BBICOKO
OIICHMBAsi CBOM BO3MOXXHOCTH, OH JaJl MOHSATh HAYaJbHUKY CBOETO OT/EJa, YTO MHTEpecyeTcs
CMEXHBIMH y4acTKaMU padOThl U TOTOB OCBOUTH UX, a TAKXKE APYTHE CHEephl ACSITEILHOCTH B CBOEM
U UHBIX OT/Aenax OaHka. PykoBoacTBO OaHKa 3aMETHUIIO0 CIOCOOHOTO U MEPCIEKTUBHOTO HOBUYKA U
peuIio «BBIPACTUTH» W3 HEro TPaMOTHOTO pykoBoauTenss. CMHUpHOBAa Haudadu IUIAHOMEPHO
o0ydJaTh BCEM TOHKOCTSIM OaHKOBCKOTO Jeja, IepeMelias ero ¢ OJHOrO y4yacTKa Ha APYroi
CHaydaja B CBOEM OTJIeNe, a 3aTEM B JIPYTHUX.

Y A0CTOBEpUBIIUCH B YCIEIIHOM BBIMOIHEHHH CMHPHOBBIM BCeX pabOT, KOTOPHIE €My
Mopyvayiv, pyKOBOJICTBO OaHKa HampaBuiio ero Ha ctaxxupoBky B CIIA st u3yueHus ombiTa
paboTsl, HenocTymHOrO B Poccum.

3a cpaBHUTEIBHO KOPOTKOE Bpemsi paboThl B OaHke (14 mecsueB) CMHpPHOB OBJajeN
HABBIKAMU U «00POC» CBSA3SIMH, BBIXOIMBIIUMU 32 paMKH TpeOoBaHuUl ero pabouero mecta. [Tocne
BO3BPAILIEHUS] CO CTAXXUPOBKM OH MOUYYBCTBOBAJ CBOM BO3POCHIMI MOTEHI[MAT, HO HBIHEIIHEE
pabodee MECTO CTao Ka3aTbcs eMy TOPMO30M Ha IMyTH Pa3BUTHSI Kapbephl.

Ha pgomkHOCTh HauajdbHHKA OTIENAa OH MPETEHIOBAaTh HE MOXET, TaK KaK OHa 3aHsATa
YEJIIOBEKOM, 3aPEKOMEH/IOBABIINM C€0s1 CIIOCOOHBIM M KOMIIETEHTHBIM PYKOBOJIUTEIEM, OTIUIHO
CIPABISIONIMMCS CO CBOMMH 00si3aHHOCTsIMU. [lepeBox CMUpHOBA HA JTOJDKHOCTH HadaTbHHUKA
oTJena B KakoM-IubOo ¢unuane OaHKa, MO MHEHHIO PYKOBOJCTBa OaHKa, MPEXIEBPEMEHEH,
NMOCKOJbKY CMHPHOB CIIUIITKOM MOJIOJT ¥ YECTOIIOOUB, HE BCETIa yMEET HAMTH KOHTAKT C JIFOJIbMHU,
HE UMEET OTbITa PYKOBOSIIEH PabOTHI.

CMUPHOB XK€ HE BHJMT BO3MOXKHOCTH MOYEPIIHYTH YTO-TO HOBOE HAa CTapoM paboueM
MecTe, XoueT ObicTpee «pacTi». Ero camoolieHka BbICOKa, OH UyBCTBYET B c€0€ CHIIBI M CTPEMUTCS
WX pealn30BaTh, HE XOYET TEPSITh BpeMs Ha MPHUOOPETEHHUE OMbITA U 3aKPEIJICHHE HaBBIKOB,
KOTOpBIE €My IMOoHano0sTcss B nanbHelmeMm. Ko Bcemy, ero mnpuriamairoT Ha paboTy ¢
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MOBBIIIEHUEM B JPYTroii OaHK.

PykoBoncTBo GaHka, BioxkuBliee B pa3BuTue CMUPHOBAa 3HAUMUTEIbHBIE CPEICTBA, HE
X0YeT TepATh TaJAHTIMBOTO, HO HE TOTOBOIO K CAaMOCTOSITEIbHOW aBTOHOMHOW paboTe
CIEIHAINCTA.

IIncbMennas camocrosiTeqbHast padora no reMe 10 InHamuka KOHQUIUKTA.

Tema nucbMeHHON caMOCTOATEIbHON padoThl «/{uHaMuka KOHPIUKTA OCHOBHBbIE
NMePUOABbI M ITANBI JUHAMUKH KOHQJIMKTA

3aganue.

1. Cnenaiite ananu3 KoH(uuKkTa B cutyauun «Ciydaii Ha Kadenpe» ¢ UCHOIb30BaHUEM
KOMIUIEKCHOU MOJIeTIN KOH(DJIMKTHOM CUTYyalllH, HAPUCYHTE CXEMY.

2. Onpenenure MpeabICTOPHIO U HAWANWTE TOYKY Hayasla U KOHIIA KOH(IMKTHON CUTYaIHH.

3. Tlpoananu3upyiiTe AUHAMUKY KOH(JIMKTHOW cuTyanmu. Haiiawre sTambl pa3BUTHS
KOH(JIMKTHOW CHUTyallMd W T€ (ppa3pl B CUTyaI[H, KOTOpPHIC MOKA3bIBAIOT HAYal0 U KOHEI]
KaXI0ro aTamna. Pe3ynbrarsl aHann3a AMHAMUKH KOHQIUKTHOHN cutyaiuu opopMuTe TabIuIei.

4. OxapakTepHu3yiiTe 3Tal 3aBeplIeHus] KOH()IUKTHON CUTYyalnu.

5. Haiigute u 000CHYiiTe TOUKH, B KOTOPbIX OCHOBHBIE YYACTHUKHA MOTIJIM HAIMPaBUTh
KOH(JIMKTHYIO CUTYAIHIO B KOHCTPYKTHBHOE PYCIIO i COXPAHUTH JIEIIOBOE B3aUMOICHCTBHE.

Cumyayun «Cnyuaii na kagheope.

OToT ciy4ail mpou3olien Ha Kadeape OJHOro By3a, KyJa IO pacHpelleleHHI0 IOciie
OKOHYAHUSl TOTO K€ MHCTUTYTa Obula MpuHATAa Moiofou crneuuanuct Jlsumna. OnHa OBICTPO
OCBOMJIACH C JOJKHOCTBIO aCCUCTEHTA M IIOYYBCTBOBAJIA C€0sI BIIOJIHE YBEPEHHO, TEM 0O0JI€e UTOo
Onarogaps cBoeMy OOIIMTEILHOMY XapakTepy Obljia 3HAKOMa 4yTh JIK HE CO BCEM MHCTHTYTOM.
Tonbko ¢ 3aBenyromuM Kadeapoid YMHOBBIM YCTAaHOBUTH XOpoIlMe OTHOuIeHus JlsuimHa He
cmorna. OH SIBHO HEe 0J0OpsI MOCTOSHHBIE OTNIY4KH JIsiinHOM, OeCKOHEUHbIE Pa3roBOpPHI Ha
IIOCTOPOHHUE TEMbI, KOTOpPhIE OHa 3aTeBajla C COTPYOHHKamMH Kadenpsl, ee Hepabouee
HacTpoeHue. [loHsIB, 4TO Xopollero OTHOIICHHWS YMHOBa €l He mobutbes, JlamuHa pesko
U3MEHUJIAa CcBO€ IoBelaeHue. Ecau paHblle OHAa XOpOLIO JH, IJIOXO JM, HO BBINOJIHAJA
pacmopspKeHHs 3aBeAylolero kadeapoi, To Temepb OrpaHHuMiIa 00beM CBOEH paboThl TeM
MUHHMYMOM, KOTOPBIH ObUT HEOOXO0IMM, YTOOBI TIPOJIEpKAThCS HA Kadeape, MPOsiBUB PU STOM
HEII0KUHHYIO H300PETaTeIbHOCTh U HEIIJIOX0€ 3HaHKE TPYA0BOT0 3aKOHOAaTeNbCTBa. [10b3ysCh
IPUBWIETHSIMU MOJIOZIOTO CIELIMATIUCTA, OHA OTKAa3bIBaJlaCh PYKOBOJIUTH NMPAKTUKON CTYAEHTOB,
TpeboBaja nepecMoTpa yueOHBIX MJIAaHOB, CChIJIAsICh HA MOJIOKEHHE O BBICLIEH MIKOJe, KOTOpoe
MO3BOJISIIO ACCUCTEHTY HE UUTATh JIEKIMH, OTKa3anach OT IPENoAaBaHusl U Besa J1abopaTOpHbIE U
MPaKTUYECKUE 3aHATHUS.

OpuuMm cnoBoM, JIsuiMHA OTKPOBEHHO MPOBOLIMPOBaHA Y MHOBA HAa KOH(IMKTHI, U OH IIEJ
Ha HUX, CYATAsi HI)KE CBOETO JOCTOMHCTBA HE NMPHUHATH BBI30B, TEM 0oJiee, YTO IPYroro BhIXOa
U3 CO3/aBIIErOCs MOJIOXKEHUS U HE BUJEI.

PemmrensHOCTh M «cMenocTh» JISNMHON CHHUCKANM € MOMYJSPHOCTh CPENHM MOJIOJBIX
CIEIHMAJIMCTOB JJaXKe 3a MpeeaMu Kageapsl, He TOBOPS YK€ O TOM, YTO JIpYT'He aCCUCTEHTHI SBHO
opueHTHpoBanuch Ha JlsnuHy. PaccraHoBka cui ckiagpiBajlach HE B IOJIb3Y 3aBEIYIOLIETO
Kadeapoi.

Iloce HEKOTOPBIX pa3MBIIUIEHUH YMHOB pE3KO M3MEHWI CTpaTeruto noseneHus. Ha
OuepesHOM 3acelaHuM Kadeapbl mocie TpeboBaHUs JIAnMHOW CHATH ¢ Hee 4YacTb y4eOHOM
Harpy3ku YMHOB, K yIWBIEHHUIO BCE€ COTPYIHUKOB, HE TOJHKO HE BBIPa3uji BO3MYIIEHHUE, HO
OXOTHO TIOLIEJI €/l Ha BCTpeuy, CKa3aB JIMIIb, YTO IOCKOJBKY 3TH Yachl BCE PABHO HYKHO
oTpaboTaTh, TO OH BO3bMET Ha ce0s 4yacThb Harpy3ku JIsumMHOH, a ocTaBUIMECS Yachl MPUIETCS
pacIpenesuTh MeX1y OCTabHBIMU COTPYIHUKAMH Kadeapbl.

Korga B ciemyrommii pa3 oJHON M3 aCCHCTEHTOK Kadeaphl MPHIIIOCH €XaTh BMECTO
JIanvHOM B KOMaHIMPOBKY, YIUBJIEHHE COTPYAHUKOB CMEHWJIOCh BO3MYLICHMEM. YMHOBa
OOBHHSUTM B CJIa00XapaKTEPHOCTH, YPE3MEPHON TEPIUMOCTH, HO BMECTE C TEM, HEIOBOJILCTBO
BBICKA3bIBAJIOCh U B ajpec JIAauMHONU. ACCUCTEHTKH, KOTOpPbIE TENEPh YUTAIN 33 HEE JEKLUUU U
BEIM  JIOTIOJHUTEIbHBIE MPAKTHUECKUE 3aHATUS CMEHWIM CHMIIATUIO Ha  SIBHYIO
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HeI00poKeNnaTeIbHOCTh. JIsuIHa pacTepsiiach, TAKOTO ITOBOPOTA COOBITHI OHA HE OXuaana. Bee
ee Kampu3bl U NPETeH3UHM TOTYac K€ yAoBieTBopsuiuch. O HEHM cTaau TOBOPHUTH, YTO OHA
MOJIB3YETCS MATKOCTBIO M TEPHUMOCTHIO YMHOBA, YTOOBI JOOHMTHCS OCOOOTrO IOJOKEHUS Ha
Kadenape.

boinbie mountarenu Jlsmunoit oTBepHYIMCh OT Hee. OHa pacrepsiia CBOIO MOMYJIIPHOCTh
u npuodbpena BparoB. [lockonbky JlsiMHa npuBbIKIa OBITH B LIEHTPE BHUMAHHS U BBI3bIBATH
BOCXMILIEHHE OKPY>KAIOUINX, aTMochepa HeJo0poKeIaTeIbHOCTH, CIOKUBINASACS BOKPYT Hee Ha
kadenpe, crana kazaTbcs HeBhIHOCMMOW. OHa Havana BecTU ceOs 3aHOCUMBO U Ipy0o, YeM elle
00JIbIIIE BOCCTAHOBHJIA IIPOTUB Ce0s1 KOJIJICKTHB.

UYepes HekoTOopoe BpeMms JIsanHa BeIHYX/IeHa Oblia MOAaTh 3asBJICHHE 00 YBOJIHHEHHH.
YMHOB pelm BeIIEpkKaTh XapaKkTep 10 KOHIa U CTall yroBapuBarh JIAIMHY oCTaThCs, CChUIAsCh
Ha TO, YTO HE MMEET MpaBa YBOJIMUTH MOJIOJIOTO CIIEIUATUCTA 0 UCTEUEHUS TPEXJIETHETO CpoKa
pabotsl. Torna JlssmuHa oOpaTuiiack K aekaHy U qo0uIack pa3penieHus Ha yBoiabHeHue. [locre ee
yxona kKadenapa B3JOXHYJAa C OOJEryeHWEM U MeXAy COTPYIHHKAMHU M 3aBEYIOIIUM
BOCCTAaHOBUJIMChH NIPEKHUE OTHOIICHHUS.

! Boponkuu ®. M., Kopsik H.M. Bunmanue: kondmukr! — HoBocubupck: Hayka. 1984. — C.
102 - 103.

6.Z. llpuMepHbIe BONpPOCHI H 3aJaHHUA / 3aJa4M JJIS NPOMEKYTOYHOHU
arrectanmu
Tadauna 9 — IlpuMepHbIe TeopeTHYeCKHe BONMPOCHI M NPaKTH4YeCKHe 3agaHus /
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Pazpensr u Tembl  ([IpumepHBIE TEOPETUUECKUE BOIPOCHI TIpumepHsbie MPaKTUYECKHE
3aJaHMs] 10 CUTYALUsIM
1 2 3 4
1 Paznen 1 OOmieHre, OTHOMICHNSI, KOMMYHHUKAIIUS B OPraHU3aI[iH.
1.1 |Temal OO1IeHNE ¥ OTHOIICHHUS B IICHXOJIOTHH, 3ananue. Halinure B CHTYalMn eAMHUYHBIC
TeopeTHYecKre  |COIMOJOTHU M MEHEHKMEHTE. aKTEL YNPABIFIOUICro  BO3/CHCTBHA.
6 H CZ[CJ'I&I/ITC HOHPOGHLII/I aHaJIn3 KaXaoro
OCHOBBI OO1HIeHUs |HayuHble NOOXObI K OMPENEIECHUIO 4kTa  yOpALTOMEro  BoseHcTBES,
Y KOMMYHUKAIIUU. [TOHITHS «001meHue». [lonsatue PUMEHHB MOJEIb  KOMMYHHKATHBHOTO
«OOIIIEHHEY. akta. OneHUTEe MPOAYKTUBHOCTH KaXKIOTO
Jiit pony
KommuiekcHast cTpyKTypa oOIEeHH. aKTa. 5
KOMMYHHKaTHBHbIE 3371241 oG IeHNs Curyanus. K Hatanse oOpaTuiics crapbii
’ MIPUSTEIb U TMOMPOCHIT pa3o0parbes B
[ToHATHE OTHOLIEHHUS», TOPSAOK CHTYALIHH, CIIOKUBIIEHCA B OT/ENE
(CprKTypa) YCTaHOBJICHUS OTHOLICHUU. MapKeTUHIa ero GUpMbl U IOCOBETOBATh
Koopauaamwst. eMy, Kak ee paspemuTs. Haranes
1.2 |Tema 2 CymnocTs |TUIbI CONMATBHON KOMMYHUKALIUH. COrNacunack. B kadecTse WILIOCTpAIH o1
H TIpUBEJI CPE3 OAHOT'O AHS OTACIA:
U MOJICIIH 5 OHATHUE «KOMMYHHUKAIIU. _ |.--Hauanbhux otnena, Msam Msanosuy,
COLIMATbHOU 3aKOH KOMMYHHUKaMU. IHQOPMALMOHHBIN |yenopek CrOKOHHBIT ©  OBIIHTETBHEIH,
KOMMYHUKAIlMU. |1 KOMMYHUKAallMOHHBIA KaHAJL. npuxoaua Ha pabory 3a 10 MuHYT 10
TeXHUITUCTCKUE MOJICTTH KOMMYyHHKaluu; —|Hadaia. On CUMTaucs - HOIIOXHM
CIIeUaJIUCTOM B CBOCHU obmactd U ObUT
TeneoHHO-TenerpadHas MOJIeNb
BIIOJIHE YBEPEH B CBOUX cuiax. CerosHs oH
Ipamma. OBLI HE B JIy4IlIleM HACTPOCHUH, IOTOMY YTO
Monenn KOMMYHUKAIMHY (aKIHs €XKETOTHO MPUCYKIaeMOe 3BaHUC
5 pucy:
HHTEPAKINA U TpchaKHI/IH). «JIy4HIeTo KOMMMBOSIKEDaAY TIOJIy4YHII
MexIHYHOCTHAS rpyIIoBas ITerpoB u3 cocennero otaena. HermacHoe
’ ’ COIIEPHHUYECTBO OTAENOB MBan MBaHOBMY
OpraHM3aMOHHAA KOMMYHWKALHA. cHoBa mpourpan. «CBomM» OH Bceraa
1.3 |Tema 3 [IpocTeimas cTpykTypa KOMMYHUKAIIUN M |npueoxun IletpoBa B NpUMep M Jaxe
HNucTpymeHTsI e KOMMYHHKAHTOB. 3aCTaBIAN JIENaTh TOMETKH, IOKIagbl M
aHanu3a KoMMyHHKaITHOHHOE BO3ICHCTBHE U 3aIHCKH, Kak 970 sienan Ilerpos. Ceroas
. . . VBan VBaHOBHMY ele pa3 yOemwics B TOM,
NPOJYKTHBHOCTH  |B3aMMO/ICHCTBUE: ONPEETCHNIE, CBOHCTBA, |1y oro 110 uuHeHHbIX HET HH XODOLIHX
KOMMYHHKAIIMHA. |OCOOCHHOCTH. Y CJIOBUS MPOTCKAHUS VIeH, HU MCTIOMHATENbHOCTH. OH TAKEN0
KoMMyHUKaTHBHBI [ KOMMYHUKALIMOHHOTO BO3ACUCTBUS U B3IOXHYN M Cel 3a CTOIL B aBeps pobko
if axr. B3aUMOJIEHCTBHA. XapaKTepUCTUKH mocTyqand. 310 ObUl HOBBIH COTPYZHHK
Bacun. OH xak pa3 mpumen c
YYaCTHHUKOB.
. MpEeVIOKEHNEM O  PACIIUPEHUU 10U
KommyHukatuBHBI akT. OnpeneneHue DHIHKA. .
KOMMYHMKATHBHOT'O aKTa. Monens Bco ocraBmytocss uyacte aHs  Bacun
KOMMYHUKaTUBHOrO akta Jlacyaina - YAUBIIANCA, MOYEMY €ro IpPEAJIOKEHHE
3uMuei OBUTO OTKJIOHEHO. BeuepoM B ero kaOMHET
KpHIepyH i ONEHKA IPOAYKIMBHOCTH 3amen CHUIOPOB M paccKasall, YTO TOJIBKO
puTep pony YTO MOJYYHI OT mIea BEITOBOP 32 TO, YTO
KOMMYHMKAlUWHX B PA3HbIX MOACTIAX. He T0COBETOBANCS 00 OJHOH M3 CBOMX
14 |Tema4 KoMMyHHMKAaTUBHOE UHUIMAIBHOE czienok. OGBACHEHNS O TOM, YTO Ha 3TO He
KoMMyHUKaTHBHO [OBEAEHUE — ONPEACICHUE U ObIIO BPEMEHH, a WIAHC OH YMYCTHTh HE
MOTI', HC IIOMOTJIN. CI/II[OpOB HUYYTb HE 6LIJ'[
€ IIOBEJICHHC B XapaKTEePUCTUKU. VIHUIMAIbHBIE TOCHUIBI U
paccrpoen. OH 3Hai, uto VBan VBaHOBUY -
OpraHusalnun HAX XapaKTep. YeIOBEK  «OTXOMYHUBBIMY, a  CleNKa
IIpoBokanuu B KOMMYHUKaTUBHOM JefcTBUTENIbHO OBbUIA  OYEHb YAayHOM.
IMOBEAECHUHN U BOBHUKHOBECHUE Pacckas CI/I}IOpOBa CIIe 0oJIbIIEe HcCIyral
KOH(i)JII/IKTHOI‘/’I cutyauun. [poBokarus Bacuna, u y Hero BHepBble MOSBUIACH
MBICJIb: «Ha;[o OTCIOJa YXOOUTh...»
KOH(JIUKTA U IPUYUHBI KOHPIMKTHOTO
MOBEJICHMUSI.
Ornpezenenne, Ha3HAYECHUE U IPUMEPHI
KOHQIMKTOreHOB. [IpoBOKalKs KOHTAKTa.
Ornpezenenne, Ha3HAYECHUE U IPUMEPBI
cuHTOHOB. Ha3zHaueHne HeHTpabHBIX
mochUIoB. [Ipumeps! ppas-aMopTH3aTOPOB U
HEUTpaIoB.
Bapbepbl B KOMMYHHKAIUH.
2 Paznen 2 CucteMHO-CHTYallMOHHBIN aHATN3 OPraHU3aIMOHHOTO KOH()JIMKTA.
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2.1

Tema 5
Konuemnmmn
KOH(IJIHKTa B
KOH(DJTUKTOJIOTHH.

CoBpeMEHHBIE MTPEICTABICHUS O CYITHOCTH
koH(uKTa. KOHIIeNMy npupo st
KOH(IIHKTA (COITMAIEHO-OMOIOTHICCKAs,
COIHMATTBLHO-TICXOJIOTUYECKAsI, KJIaCcCOBast
KOHIICTIIIHS WM TEOPUST HACHIIHS,
KOHIIETIHs (hyHKIIMOHAIHA3MA.
JlanekTHyeckre KOHIEIUU KOH(JINKTA.

2.2

Tema 6 Mogenu
KOH(JINKTA U
KOH(JIMKTHOH
CUTYyaluH.

[pocreiimas Monenb KOH(IUKTA U
KOHQIUKTHOH cuTyaruu. CocTaB MOJIEIH.
KondnukTHas cpeaa 1 OTHOLICHHS.

CyOBeKT U y4aCTHUK KOH()JIHKTA.
OCHOBHBIE M BTOPOCTETICHHBIE yYaCTHUKH
koH(pmKTa. ConMaabHbIE XapaKTEPUCTHKH,
LENN U JCUCTBHS yUaCTHUKOB KOH(IHUKTA.
XapaKTepUCTHKH BTOPOCTETICHHBIX
YYaCTHUKOB KOH(IIMKTA: IOICTPEKATENb,
OCOOHHK, OPraHU3aToOP, IIOCPEAHUKH U
CYIbH.

Mozeny KOH(QJIUKTOB B OpTraHU3aLUH:
MEXIY TpeMsI BUAAMHU CUIIOBBIX
otHomenu#t (Y. MacteHOpYK),
KapTorpadudeckas Moaenb KoHpiukra (X.
Koprenmyc, 111. ®»iip); yauBepcagpHast
MOJIeJIb KOH(IMKTHOW CUTYaLlUH.
YHuBepcanbHas MOAEIH MOHATHHHOTO
onvcaHus KOH(OIUKTHOM CUTyaLuy.
CTpyKTypa ¥ COCTaBISFOIINE KOHPIUKTHOMI
CUTyaluu. AHAJIN3 KOHQIUKTHOH
CUTYAIIHH.

CopneprkarenbpHas OCHOBa KOH(JIMKTA.

2.3

Tema 7 LleneBas
CTpYKTypa
KOH()JIMKTHOTO
TIOBE/ICHHSI.

LleneBas cTpyKTypa KOH(QIMKTHOTO
noBezieHus. CTpareruu KOHQIUKTHOTO
noBeZieHns1 U 1enu onmnoHeHTos (o H. B.
I'pummnoit). Llenn npeaMeTHO| CTOPOHBI
koH(uuKTa. [Tnpamuaa morpeGHOCTEH
Macnoy. Lenu counaibHON U
MICUXOJIOTMYECKOH CTOPOHBI KOH(IIMKTA.
Lenu oprann3aluOHHOrO KOH(IJINKTA U
KOH()JIMKTA B JICJIOBOM cdepe.
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Tema 8
OpraHn3anoHHbI
i KOH(JIHKT B
cucreme
TPeANPUSTHSL.

CymHOCTh 1 pupo/ia KoH(IUKTa B
opraam3anuu. OOBEKT U coiepIKaHne
OpraHu3alMOHHOT0 KOH(JIUKTA.
[IpenMeTHBIE IEJTU YYaCTHUKOB
OpraHU3alMOHHOTO KOH(MIMKTA.
ConepxarenpHas OCHOBA
OpraHM3alMOHHOT0 KOH(JIUKTA.

3amanne. MOXHO  JIM  ONHCAHHYIO
CHUTYaIHIO KBaNU(pUIIPOBATH Kak
oprann3anuoHHb koHGUKT? Ecim Her,
TO KAaKkOBbl  IEPCHEKTUBBl  Pa3BUTUSL

onucaHHOW cutyarmu B KoHGUUKT. Ecim
J1a, TO YKQ)KUTE CTOPOHBI KOHMINKTA U €To
BUJ, TIOK&OXHUTE Ha  CXEMe  Iapsl
KOHQIUKTYIOIIMX CTOPOH, HX IEMH U
00BEKT KOH(IMKTA, a TaKXKe CTaTyC H
pecypchl CTOPOH.

Curyanusa.  PykoBoauTemo onHOro us3
oTHeNnoB (UPMBI HEOXKHJAHHO ITO3BOHMII
raBa GUPMBI M COOOLIMI, YTO K HEMY Ha
IpueM IpHnien padOTHUK €ro oTnena u
CKa3aJ, 4YTO PYKOBOAWTENH OTHOCHTCS K
HEMy TIpEeIB3STO, HEOOBeKTHBHO. Jlis
pYKOBOIUTENS  OTAENa 3TO  TONHAas
HEOXKUJAHHOCTh. [71aBa (UPMBI MPOCHUT
PYKOBOIUTENS OTHAENa IEPErOBOPUTH C
PpabOTHUKOM, YIaINUTh AEINO.

3aganue. MOXHO  JIM  ONHUCAHHYIO
CUTYyAaLUIO KBaIM(HUIUPOBATH KaK
OpraHU3allMOHHBII KOH(IUKT?
OOBsicHUTE,  KaKHe  XapaKTEPHCTHKH

CUTYyalluu MO3BOJIIIOT 3TO crenath. Kakoit
MEXaHU3M YPETYIUPOBaHMS KOHQIHKTa

MOXHO  TpPEAJOXHTh ISl  JaHHOU
cutyauuu?

Curyanus. B GobHULLY,
CHEeLUATU3UPYIOYIOCS IO  Iepecajike

JIOHOPCKOT'O CepJIlia, TOCTYHIIO O4epeIHOe
JoHOpcKkoe cepaume. Ha odepenm mo ero
mepecagke B KIMHHKE HaXOIWIOCh IISTh
YEJI0BEK: TIOXKHIION npoceccop,
3aHUMAIOUIMKCS  pa3paOOTKON  BaKIMHBI
MPOTHUB paka, paboTa KOTOPOro HAXOAUTCS
B CTaauu 3aBEpIICHHS;
HIECTHAIUATAICTHSS OepeMeHHast
JIeBYyIIKa, CHPOTa; MOJIOJasi CHMIIaTHYHAsI,
obasATenbHasT JKEHIIWHA, I0JIb30BaBIIAsCS
HCKIFOYUTENIFHON JTIO00BBIO COTPYJHUKOB
OOJBHUIIBL: Bpad TOH ke OOJIBHUIIBI, TAKXKe
HYXKJaBIIMIC B Iepecaike Cepima;
YUUTENBHUIA, MaTh JIBOUX JETel, TOJIBKO
YTO MOXOPOHMBILNAs My)ka, MOTMOIIEro B
aBTOKaTacTpod.

ITockoneky  KakaoMy W3  OOJBHBIX
OCTaBAJIIOCH JKUTh He Ooiee MecsIa,
CHUTYyaIHs CIOKHIACh KPUTHIECKAs.
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2.5 |Tema 9 Crparerus |CTpaTerus u TaKTUKa KOHQIUKTHOTO 3aytarue. MOXKHO 1t OMHCAHHYTO
U TaKTHKA HOBEIECHHS: 001I1ast TEPMUHOJIOT S, CHTYALHIO KBAJIM(ULMPOBATD KaK
OpTaHM3alMOHHBINH KOHMIUKT?
KOH(IMKTHOTO OIpe/IC/ICHHCE. OOBbsiCHHUTE, KAKHE XapaKTEPUCTUKU
MOBEACHMUS. Konnenuus K. Tomaca u P. KniuiMena 0 |curyauuu nossonsor sto caenats.
CUJIOBBIX JIMHUSX U CTPATErUsIX [okakuTe Ha cXeMe maphbl
KOH(MIIMKTHOTO noBeieHus. CHUI0BOE Moje. |KOHOMMKTYIOMHX CTOPOH, MX LeH
BetyIye CTpaTernu KOH(IHKTHOrO 00BEKT KOH(IUKTA, PECYpPCHI U CTATYC,
YKaXXUTE BCEX BTOPOCTECIICHHBIX
MMOBCICHUA B CHJIOBOM IIOJIC. YYaCTHUKOB U I'PYIIIBI HOAAEPIKKHU. Kakue
CTriib ¥ TaKTHKA KOH(I)J‘II/II(THOFO IYTH YPEryJIMPOBAHUS CUTYaLIMK MOXKHO
TIOBCICHUS. HaCTyHaTCHBHBIe U Hpel[J'IO)KI/ITB? Kto Mor 051 BBICTYIIUTH
00OPOHHUTEIBbHBIC TAKTHKHA KOHMIUKTHOrQ |MEAMATOPOM B STOM CIIyHac, B KakoM
P o CTaTyC€ U B KaKOU POJIA 3TO CACIATh
HOBC/ICHHM. aIlI/EOHaJ'II)HI)II/I u npennouturensHei? [ouemy?
MPPALMOHAIIBHBIN BBIOOp CTPATETHH B Curyanus. CTyieHT - He(OpMaJIbHBIIA
KOH(JIMKTE. JHJep TPYIIBI - HEOJHOKPATHO rpy6o
2.6 |Tema 10 TepMuHBIL, onpeeneHns U MOJENN HapyLIacT IpaBliiia POKMBAHHA 1
aCIIoOpAA0K OHs, HAXOOACh HA MIPAKTHKE B
JnaaMuka IUHAMHAKH KoHGMKTa. Mogens M.B. n EOHGBEIXHyCHiBMX HSeHOHaBafeHL
KoH(pIIIKTA Sxonroroii E.C., ctagmm BeI3peBaHMS TOCIIE MHOTOYHCIICHHBIX 3aMeUaHHi,
KOH(bJII/IKTa. Knaccuueckas MOICIb BBIHOCHUT BBITOBOp CTyZAeHTy. ['pymnmna
JTHUHAMUKH KOH(bJIHKTa AHHYHOBa AH u BBICKA3bIBaCT MPEIOAABaTCIIIO CBOC
[unuiosa A.W., craguu pa3BopaunBaHue chor J:‘C:: N ngo%i)u;em;em 13 s
IpurjiamacT H HHUEC, YTOOBI
KoH(uKTa. Mozaens EmMenbsiHOBa, 3TaIlbl 1 BBIDA3HTH CBOH IIPOTECT.
(ha3bl TUHAMUKH KOH(IUKTA.
OCHOBHBIE SIBIICHUS] THHAMHKH
KOH(IHUKTA: PppycTpanus, MHIUICHT,
UACHTU(DUKALINSA, JIOKHAS UICHTU(DUKAIHS,
ACKaJIAIHNs, PErPECCHs CO3HAHMSL.
Dckanarus KoH(PIUKTa. 6 CyIIeCTBEHHBIX
4epT KOH(IUKTA Ha dTare dCKaIalum.
O0pa3 Bpara Ha dTarne dCKalaH
KOH(]IIHKTA.
3 Paznen 3 VmpaBnenue KOHGOIMKTOM B OPraHHU3aIINH.
3.1 |Temall [NousTHe yrpaBneHus KOHOIUKTOM, amanue. [lokaxuTe 1 3a1aHHOM
Konuenmuu u KOHIIETIIIUK ¥ (haKTOPHI YIPABJIAEMOCTH 1 |CHTYAIHH Ha CXCMC TIapbi
KOHQIMKTYIOLIMX CTOPOH, HX LETH 1
MOJIETH HEYTPaBISIEMOCTH KOH(JIMKTOB. 0BbeKT KoHprKTa. [[pe/TOsKHTE e 1
OpPTaHU3AIMOHHBI |IESITEIILHOCTH 10 YIPABICHUIO KOH(IUKTOB. KTO MOT GBI BBICTYIIHT
M KOH(IUKTOM.  |KOHGIUKTOM. LleHHOCTH 1 MaHu(ecTalys B{MCAHATOPOM B 3TOM CITyHae, B KaKOM
NpaBJICHUH OPraHU3aI[HOHHBIM CTaTyC€ U B KaKOH POJIA 3TO CACIaTh
yrp p npeamnouturensHen? [Touemy?
KOH(DITHKTOM. Curyauus. B 1996 r. skcTpeMHCTBI
CuMIiToMaTuka, JMarHoCcTUKa, nBIKeHus « Tynuk AMapy» 3aXBaTUIN
HpOFHO3I/IPOBaHI/Ie U HpO(l)I/IJ'IaKTI/IKa 3aJI0)KHUKOB U PE3UACHINHU ATTOHCKOI'O
koudumkra. [IpeaynpexieHue u nocna B Ilepy. B oOmen Ha ux
ocnabnenue konpukTa. bajganc ctopox OCBOBOACHIE Ol NOTPEOORAN
: POH. 0CBOOOUTE U3 TIOPEM CBOHX
VYperynpoBaHue, pa3pelieHue 1 CTOPOHHHKOB. BriacTu 0K0JIO msTH
3aBeplIeHne KOH(INKTA. MecSITIeB BEJTH C TEPPOPUCTAMH
3.2 |Tema 12 Ycnopue |COajlaHCUPOBAaHHOCThH pabodero Mecta B |[ICPETOBOPLL, 10 /1410 BOSMOXNKHOCTD
) IOJATrOTOBUTHCA K HITYPMY 3/1aHHUA U
MIPEAOTBPAIICHHUS |OpTraHU3aAIMOHHO-TEXHOJIOTHIECKON A DMy 31
0CBOOOINTD 3aJI0)KHUKOB.
U yperyJIUpOBaHUs [CUCTEME KaK YCIOBUE MPEAOTBPALCHUS U
OpraHU3AINMOHHBIX |yPETYIUPOBAHUS OPTaHU3AIMOHHBIX
KOH()JIMKTOB. KOH(JIMKTOB.
4 Paznmen 4 TpynoBoli criop U MenuaIusl TPYJIOBBIX KOH()IHKTOB.
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41 |Tema 13 [TpuuuHbI TPYIOBBIX CIOpOB. OmpeseicHue | 3amanue.  MOXHO 1M ONHCAHHYIO
TpyaoBO¥ CIIOP U |TPYAOBOIO CIOPA M €r0 OTIHYHE OT CHTyallHio  KBATMQUIMOBATh  Kak
B OpraHu3alilMOHHbIN KOHq).III/IKT?
HOpMaTHUBHBIE OpraHU3aMOHHOTO KOH(MINKTA. BB OGbACHHTE,  KaKHC — XapaKTePUCTHKH
OCHOBAaHHS €ro TpynoBbIX criopoB Llenu paspemienus CHTyallMH TO3BOJAIOT OTO  CAENaTh.
pa3peuicHusA. TPYAOBOTO CII0pa [oxaxuTe Ha cxeme Tmapel
WnnuBunyanbHbelil 1 KOJUIEKTHBHBIA KOH(MKTYIOIUX CTOPOH, HX LeMM M
Tpyn0Boii criop (ATC 1 KTC). TTopsimok 00BEKT KOH(IUKTA, PEeCcypchl M CTaTyc,
’ YKaXHTe BCEX BTOPOCTENEHHBIX
paspemennst UTC n KTC. OcroBrbie YYaCTHHKOB ¥ TPy TToAepKKH. Kakue
moustuss TK P® o KTC u peryiaupyromue MyTH yperyaupoBaHUs CUTyallUd MOXKHO
ero CTaTbHu. npemtoxkuts? KTo Mor OBl BEICTYNHTBH
CrenupanbHble TOCYJAPCTBEHHBIC Oprafpl | MCAMATOPOM B OTOM CIyHac, B KakoMm
KTC q) CTaTyC€ U B KaKOU pOJIK I3TO CHACJIAaThb
pa3peICHIA : eI[epaII{:HaH npeanoururensHei? ITouemy?
vHCTeKus Tpyaa. TpynoBoi apoutpax. Curyauust. CryzeHT - HedOpMaibHbI
3abacroBka: noustue u Buasl. TK PD o JuAep TPYHIbl - HEOAHOKPATHO Ipy0o
npase Ha 3a0acToBKy. He3akonnsie Hapywiaer - Ipapuia  NPOKUBAHMA 1
pacnopsaaoK AHA, HAXOAACh Ha NIPAKTUKE B
320aCTOBKH. JloxayT. MoJeBbIX  ycnoBusx. IIpemonasarens,
4,2 |Tema 14 HopmaTuBHO-1IpaBOBEIE OCHOBBI OCe  MHOFOUMCICHHBIX  3aMCUaHHI,
Menunanus B Menuanuu. [Ipeumymiectsa u OCOOEHHOCTH | BBIHOCHT BHIFOBOp CTyJeHTy. Ipymma
KOH()JTMKTHBIX MeIUAIMU. DTabl U MPOLETYPhI BBICKa3bIBACT ~ TPCIOAABATENIO  CBOC
CHTyaHI/IﬂX u MeIHaLiN HEcorjIacue C €ro peuicHuEM n
M ’ T i 06 Mpurjamaer Ha  coOpaHue, YTOOBI
TPyAOBbIX criopax. (Meauarop. Trrbt MeHaTopeko padoThl. | yypasymy, croit mporecr.
TakTuku BO3AEHCTBUS MearaTOpa Ha
CTOPOHBIL.
5 Pazmen 5 BHYTpHUITMYHOCTHBIN KOH(MIVKT .

22




5.1

Tema 15 3naucHue
BHYTPUJIMYHOCTHO
ro KOH(IJIUKTa B
OpraHU3aINN.

IToHsgTHE M KOHIICTIITUHA

BHYTPHMJIIMYHOCTHOTO KOH(IHUKTA. Y CITOBHS

BO3HUMKHOBCHUA U IIOKA3aTCIIN
BHYTPUJINYHOCTHOT'O KOH(bJ'II/IKTa.

Tunel BHYTPWINYHOCTHOT'O KOH(bJ'II/IKTa

(MOTHBaIIMOHHBIE, KOTHUTUBHBIE H
pOJIeBBIC).

MexaHu3MEBI COBJIaIaHUsI C
BHYTPHIMYHOCTHBIM KOH(PIUKTOM.

Ompenenenne kpuzuca. I[lociencTeus
BHYTPUIMYHOCTHBIX KOH(MIUKTOB IS

OpraHM3alky.

3anmanue. Haiimute B cuTyauuu OgHOTO U3
CyObeKTOB KOH(UIMKTHOHW CHTyallud, Yy
KOTOPOTO TIPOSIBIICHEI NIpU3HAKA
BHYTPHJIMIHOCTHOTO KOH(JINKTA B JaHHOU
CUTyalli¥, JOKaXHTe W IOATBEpAUTE
TekcToM. Kakue Nmpu3Haku TOBOPSAT O €ro
Halnu4uy, nepedncinure ux. Ompexpenure
OpejanonaraeéMple  NPUYMHBI M THI
BHYTPUWJIMYHOCTHOTO KOH(IHKTA.
Curyanus.  JKenmmHa  — — KaHOugat
MICUXOJIOTHYECKUX HayK, CHE[HaliuCT B
obylacTH ~ HETPaJWIMOHHBIX  METOJOB
paspenieHuss KOH(GIMKTOB ¢ 10-meTHHM
OIIBITOM IIPEII0IaBaTeIbCKON paboTH U 3-X
JIETHIM OIIBITOM KOHCYJBTHPOBAaHUS B
LHEHTPE  TICHXONOTHYECKOH  IOMOIIH,
YIOBIETBOPEHHAs COJEPKAHHEM CBOETO
TpyZla, HO HEJOBOJNbHAs YPOBHEM €Tr0
OIUIaThl, MONy4YHIa IMPEATOKEHUE 3aHSTh
JOJDKHOCTh HayaJbHUKA OTHAENa KaJIpoB
KPYITHOTO COBMECTHOTO IPEANPHUITHS C
oksagoM B 10 pa3 GonpmmmM, 4eM B LIIEHTpe
[ICUXO0JOIMYECKOH IIOMOIIH.

CBoMMH IUTIOCAMHM OHA CYHTaNa 3HAHHE
MICHXOJIOTHH, HWHOCTPAaHHOTO SI3BIKA,
HAaBBIKM KOMMYHHKAIUH, OMBIT PaOOTHL
dakTopaMH ~ TNPUBIEKATEIBHOCTH  HA
OyzmymieM Mecte paboThHl OHa ONpeneNuIa
KpOMe BBICOKOTO 3apaboTKa BO3MOKHOCTB
podeCCHOHANEHOTO Pa3BUTHS, KOHTAKTOB
c HMHOCTPaHHBIMU CIIEIMANCTaMH,
KOMaHIMPOBKH IO CTpaHe U 3a pyOex.
OXUTaHUST ~ TEHEPATbHOTO  IHUPEKTOpa
(hupMBI Kacamuch OpraHU3alUuU OOydeHHS
HepcoHaNa, KOHTPONS 3a TPHEMOM U
YHCIEHHOCTBIO COTPYIHHKOB, IPAaMOTHOTO
BEICHNSI HEOOXOMUMOW JTOKyMCHTAILlUH.
IIpencraBurens  3amafHOro  HapTHEpa
IIpOBENl C MPETEHJICHTKOH OJHOIHEBHOE
o0yueHne OCHOBaM yTIpaBIeHUS
MIEPCOHAIIOM.

PeampHass nesitenpHOCTh HadanmbHHKa OK
OKaszayach CBsi3aHHON ¢ 10-TH 9acoBBIM
pabounM JHEM, y4acTHEM B TEXHHYECKUX
COBEIIAHMSX, IJle pellaich HEHNOHSATHbIE
JUIT  Hee BOIPOCH, pazbopoM kajod
COTPYJHUKOB, IIOATOTOBKOH €KeMeCSIHBIX
OTYETOB  JJIsI  3alaJHOro  IapTHepa.
Bpemenn kaTacTpoduIecK He XBaTao.
Bckope BO3HUKIA KOHQIMKTHAS CHTYaIHs
— 10 PeKOMEH/AIMH 3alaJHOTO MapTHepa

Hauanphuk  OK  mommsiia  Bompoc o
HEO0OXOIMMOCTH COKpAILCHUS
YHCIICHHOCTH HEMPOU3BO/ICTBEHHOTO

MepcoHasia, KOTOPBI BCTPETHI pe3Koe
BO3pPA)XEHUE CO CTOPOHBI JAMPEKTOpa IO
MIPOU3BOJICTBY, COTIPOBOXKIABIIIEECS
OOBHHEHHEM B HEKOMIIETCHTHOCTH |
HEONBITHOCTH. Peakiueit Hauambanka OK
OBUIO pPErpecCHBHOE TIOBEICHHE — OHA
paspslaanach. Yepes MeCHIII, o
3a0bIBUMBOCTH,  HawyaupHHK OK  He
OTIpaBWJIa BOBPEMsI MOJIOKEHHOTO OTYeTa
3amalHOMy MapTHEPY, a elle Yepe3 Helelto
yuoia ¢ paboTel paHblIe OOBIYHOTO U HE
OKa3zayach Ha MeCTe, KOTJa TeHepaAITbHOMY
UPEKTOPY TOHATOOWICS CPOYHBIA OTBET
Ha Borpoc. [locie Toro kak oH BBICKa3al ei
CBOC HEIOBOJLCTBO, HawyalbHMK OK
HpHHecya 3asBiIeHne 00 yxoe
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Cocraurens (1): E.M. CraueBa, npenogaBatens kadeapsl DY, pyK. CEKTOpa METOINYECKON
pabotet YMC HOU KeMml'Y (pamunus, unuyuanst u dorxcnocms npenodasameinsi
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