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1 Heap (UCHUNJINHBI.

B pesynpTaTe OCBOEHHWS [aHHOW AMCHUIUIMHBI Yy OOydYaromierocss MJOJDKHBI OBITh
chopMUpOBaHBl KOMIIETEHIIMM OCHOBHON MPOQECCHOHAIIBHOW 00pa3oBaTEIbHON MPOrpPaMMBI
akagemMudeckoro OakamaBpuara (naiee - OITOIT): TTIK-9

ConeprkaHre KOMIIETCHIIMN KaK TUIAHUPYEMBIX PEe3yJIbTaTOB 0OYyYEHUS MO AMCIUILUINHE CM.
Tabnuim! 1 u 2.

1.1 ®opmupyemble KOMIETEHIIUN
Tabmuna 1 - @opMupyemMble TUCHUILIMHON KOMIIETEHIIUU

HaumeHnoBanue Buga HaumeHnoBanue Kop u Ha3BaHMe KOMIETEHIINU

KOMIICTCHITUH KaTeropun

(vHueepcanvHas, (Tpymmsl)

obwenpogeccuonanvras, KOMIIETCHIUH

npogeccuonanvras)

[podeccronanpuas - ITK-9 CriocoOHOCTE OCYIIECTBIIATh MEKINIHOCTHBIC,
TPYNIOBBIE M OPraHU3allMOHHbIE KOMMYHHKAIIMH

1.2 UHauKaTOPHI 10CTHKEHUSI KOMIIeTeHIUii

Tabauna 2 — UHauKaTopbl JOCTHKEHUS] KOMIIETEHUUH, (opMUpyeMble JUCIUILTUHON
Kon u HazBanue | MHaukaTtopsl JucuumumHel ¥ MpakTHKH, popmupyroniie kommereHnnto OITOIT
KOMIIETCHII N JOCTHXKCHUA

KOMIICTCHIINH
o OINOIT
IK-9 - b1.b.18 [Icuxonorus
CrocobHoOCTB b1.B.08KondumkTo/10rusi B MyHMIMIIAIbHOM YIIPABJIEHUHU
OCYHICCTBIIATH B1.B.09 CBsi3u ¢ 00IECTBEHHOCTHIO B OpPraHaX BIACTH
MEAITIHOCTHE B51.B.JIB.02.01 JlenoBas puTopyKa B IyOIMYHOM CEKTOPE
€ IPYIIHOBLIC 1 b1.B./1B.02.02 TexHoi0rus neperoBOpoB B OpraHax BIACTH
OpraHU3alluOHH
- b1.B.JIB.05.01 OGOmmecTBeHHOE yUacTHE B MECTHOM
KOMMYHHKATTHH CaMOyIIpaBJICHUU
b1.B.JIB.05.02  OOIecTBEHHBII ayTUT B OpraHax MECTHOTO
CaMOYIIpaBJICHHUS
B2.B.01(Y) YueOHas npaktuka. [IpakTrka mo morydeHuro

MEPBUYHBIX MPO(ecCHOHaIbHBIX YMEHHI 1 HABBIKOB, B TOM YHUCIIE
MIEPBUYHBIX YMEHUI M HaBBIKOB HAyYHO-HUCCIIE0BATENBCKON

JeSITebHOCTH
b2.B.03(IT) [IpousBoacTBeHHas npakTuka. [TpakTuka o
MOJTYYESHHUIO TpodecCHOHaTbHBIX YMEHHI U OTIbITa IPpodecCHoHATEHON
JeSITebHOCTH

b2.B.04(11n) IIpousBoacTBeHHas npaxkTuka. IIpequnioMuas
MPaKTHKa

B3.5.01(0) 3amura BEITYCKHOW KBaTH(UKAIMOHHON padoTHI,

BKJIIOYasl HOATOTOBKY K NPOLEAYPE 3aIIUTHl M MPOLEAYPY 3aIUThHI

1.3 3nanus, ymeHus1i, HaBbIKU (3YB) no qucnuninxe
Tabauna 3 — 3HaHus1, yMEHMsI, HaBbIKU, GOpPMUPYEMBbIE AUCIUILIMHON

Kon u Ha3Banue | Wumukaroper | 3HaHwMs1, ymeHUs, HaBbIkU (3Y B), hopmMupyeMble AMCIUILTHHOM
KOMIIETCHIIUU AOCTHKCHUA
KOMIICTCHIINH,
3aKPCIUICHHBI
e3a
JUCIATIIMHON
IK-9 — 3HaTh:
Crnioco6HOCTB - cnenn(uKy  MEXKIMYHOCTHOH, TPYNIIOBOH W  OPraHU3allMOHHON
OCYIIECTBIJIATD KOMMYHHMKAallM¥,  3aKOHOMEPHOCTH  MEXJIWYHOCTHBIX M TIPYMIOBBIX
MEKINIHOCTHEI KOMMYHUKAIUH.
€, TPYIIIOBBIE U YMmerhb:
OpraHn3alluOHH - AHAIIM3MPOBATh KOMMYHHMKAIIMOHHBIE TIPOIECCHI B OPraHU3aliu |
bIC pa3pabaThIBaTh NPEIIOKEHHS O HOBBIIEHUIO HX dP(EKTUBHOCTH;
KOMMYHUKalnH —  aJIanTHpPOBAThCA K HOBBIM CHUTYAlUsM, [peIaraTb KOMIPOMHCCHBIE U
JIbTEPHATHBHBIE PEIICHNUSI.
Baanern:




—  HaBBIKAMH OPTaHM3AIMU U OCYLIECTBICHUS MEXIMIHOCTHOH, TPYIIIOBOM 1
OpraHU3alIOHHOW KOMMYHHKALUH;

npueMamMu  3(GQEKTUBHOIO  B3aUMOJICHCTBHS C  TOCYAapCTBEHHBIMH U
MYHHUIUNAJIbHBIMH, KOMMEPYECKUMH ¥ HEKOMMEPUYECKHMH OpTaHU3aLHsIMU,

2 O0bEéM U TPYA0EMKOCTH TUCHUIJIMHBI IO BUAAM Y4eOHBIX 3aHATHIl. DopMbI
NMPOMEKYTOUYHOM ATTeCTALMH.

OOmiast TpyIOEMKOCTh TUCHHUTUIMHBI cocTtaBisier 3 3adeTHbX enuaui (3ET), 108 akamemuueckux
YacoB.

Tabmuna 4 — O0beM U TPYJOEMKOCTh JUCIUILINHBI TIO BUJIaM YYSOHBIX 3aHITHIA

06 N O0béM dacoB o popmam
11ast TPYyI0OEMKOCTh W BHJIbI yueOHOU paOOTHI 1O JUCIUTUINHE, Y
MPOBOJIMMBIC B pa3HbIX Gopmax 000 300
1 O0mmas Tpy10eMKOCTh TUCHUTUIMHBL 108 108
2 KonrakTHast paboTta 00ydaromuxcs ¢ mpernojiaBareneM (1o BUaam 42 10
yueOHBIX 3aHATHUI) (BCEro)
AynuropHas pabota (Bcero): 42 10
B TOM YHCIIE: —
JIEKITHA 16 4
MIPaKTHYECKHUE 3aHATHS, CEMHHAPHI 26 6
PAKTHKYMBI — —
J1a00paTopHbIe PadOTHI — —
B MHTEPAKTUBHOH (opme - -
B DJICKTPOHHOU (hopme — —
BreaymuropHas pabora (Bcero): 66 94
B TOM YHCJIe, HHIUBUIyaJIbHAs pab0Ta 00yJaroIMuXCs ¢ — —
mperno/iaBareneM
MTOATOTOBKA KypCOBOW pabOTHI /KOHTaKTHas paboTa — —
IPYMNIIOBAs, MHIUBHYaTbHAS KOHCYJIBTAIMS U HHbIC BUJbI y4eOHON — —
JeSITENBHOCTH, MPEyCMaTPHBAIOLIIE TPYIIOBYO HITH
HHAMBUAYATBHYIO paboTy 00YYaIOIIMXCS C MPENoIaBaTecm)
TBOpYecKas paboTta (dcce) — —
3 CamocrosTenpHast pabota odyuaromuxcs (Bcero) 66 94
4 TIpomexxyTOUHas aTTecTalst 00YyJarONIErocs — 3a4eT - 4
2 cemecTp 4 cemectp

3. YueOHO-TeMaTH4eCKHil IJIAH U CO/lepPsKaHue TN CIUIINHBI.

3.1 YyeOHO-TeMaTH4eCKHIl IVIaH
Tabnuma 5 - YyeOHo-TeMaTuyecKuil miiad ouHoH popmbl o0OyueHus

Obmast | TpymoemMKkocTh Dopmbl
S Tpyno€ | 3aHATHH (4ac.) TEKYLIEero
5 Pazaensl 1 TeMbl TUCHUTIINHBI MKOCTb | Ay/HTOpH. KOHTPOJIS U
5 110 3aHATUAM (6cezo 3AHSTHS CPC H?OMGX(yTOQHO
m = U aTTeCTalu
2 5 uac.) JICKIL. | TIPaKT. yCIEeBaeMOCTH?
1 Paznen 1 Oourenue, OTHOIIIEHMUS, o5 - a e
KOMMYHHKALMS B OPraHu3alum.
1 Tema 1 Teopernmueckue OCHOBBI  OONICHUS W 8 5 9 4
KOMMYHUKAITIH.
Tema 2 CymHOCTP ¥ MOJAEIH COLHUAIBHOMN 7 1 ’ 4
KOMMYHUKAIIUH.
Tema 3 HHCTpyMEHTHI aHanmm3a MPOTYKTHBHOCTH 5 1 i 4
KOMMYyHUKaui. KOMMyHUKATHBHBIN aKT.
Tema 4 KoMMyHHMKAaTHBHOE TOBEIEHHE B 5 1 - 4

! Cokpaenus:, YO-3 - zauer, IIP - nucbMeHHas pa6ota, IIP-2 - koHTponbHas pabota, TC-3 - KOMILIEKCHBIE
CHUTYaI[OHHBIE 3a/1a41



O6mas | TpynoemKocTh Dopmsl
:: Tpyno€ | 3aHATHH (4ac.) TEKYLIETo
‘E{ Paznensl 1 TEMBI TUCIUTIIIAHBI MKOCTE | Ay MTODH. KOHTPOJIS U
% 110 3aHATUAM (6cezo RAHATHS CPC H?OMC)KyTOHHO
= H aTTecTaluu
2 = vac.) JICKIL. | HpaKT. ycreBaeMocTH®
OpraHM3alnn
2 Paznen 2 CucTeMHO-CHTyallHOHHbI aHAJIN3 47 7 12 28
OPraHU3aLHOHHOIO KOH()IMKTA.
5 Tema 5 Kounemnmmn KOH(IUKTA B 5 p 4
KOH(JIMKTOJIOTHH.
6 Tema 6 Mopenn KoHQUIMKTA W KOHGMIMKTHOW 2 CamocTosTerb
CUTYyallH. 12 ’ 8 Hast
IIMCbMCHHAas
pabora 1 (ITP)
7 Tema 7 llemeBas cTpykTypa KOHQIMKTHOT'O 8 ’ 9 4
TTOBEICHUSI.
8 Tema 8 OpraHu3anrOHHBIA KOHMIUKT B CHCTEME . 1 ) 4
NPEANPHSITHSI.
9 Tema 9 CrpaTteruss W TakTHKa KOH(MIMKTHOTO KonrpospHast
TIOBEJICHUS. 8 ) 9 4 pabora 1
(temspr 1 —7)
(ITP-2)
10 | Tema 10 JIlunamuka xoH(pIHKTa 6 - 2 4
3 Paznen 3 VYnpaBienne KOH(PJIMKTOM B 8 : A ;
OpraHu3aluM.
11 | Tema 11 KoHmenuuu ¥ MOACTU yIPABICHUS 4 i 9 9
OpTraHU3aIMOHHBIM KOH(DIUKTOM.
12 | Tema 12 VYcnoBue MpEeNOTBPAlleHusT U 4 i 5 5
YperyJIupoBaHusl OPraHU3alMOHHBIX KOH(IUKTOB.
4 Paznen 4 TpynoBoii ciop u Mequanusi TPYA0BbIX T 5 4 6
KOH()IMKTOB.
13 | Tema 13 TpymoBoii cmop ¥ HOPMAaTUBHBIC 5 1 5 3
OCHOBAHHSI €TO Pa3peIICHHSI.
13 | Tema 14 Menuarus B KOH(IUKTHBIX CUTYaIUsSIX U 5 1 9 3
TPYJOBBIX CIIOpax.
5 Paznen 5 BHYTpHIHYHOCTHBIH KOHGUINKT . 16 2 2 12
15 | Tema 15 3HaueHure BHYTPHIMIHOCTHOTO KOH(INKTA KounrposnHast
B OPTaHM3AINH. 16 2 2 12 | pa6ora 2 (ITP-
2, TC-3)
16 | IIpomexyTouHas aTTecTauus - 3auem ) ) i 3ager
(YO-3)
HUTOTI'O no cemectpy 108 16 26 66
Tabauna S5a - YyeOHO-TeMaTu4yecKuil I1aH 3a04HOI opMbl 00yUEeHHUS
= O6H.Ifli[ TpyaoeMKOCTh 3aHATHI Dopbr
= TPYHAOEMK (gac.) TeKyIIIero
= Paznensl 1 TeMBl AUCUUIUIMHBI 0CTh 300 KOHTpOJIS 1
= 110 3aHATUAM (scezo AyaUTOpH. [IPOMEKYTOTHO
% uac.) 3aHATHS cec | 2 aTTecTatliH
o ycrueBacMoCTu
z JICKII. TPAKT.
1 Paznen 1 Oo1enue, OTHOIIIEHHS, 20 2 2 16
KOMMYHHKALUsI B OPraHU3alMHu.
1 Tema 1 Teopermueckue OCHOBHI  OONICHUS W 8 1 1 6
KOMMYHHKAIIWH.
2 Tema 2 CymHOCTP W MOJAEIH COLHUAIBHOMN 4 ) ) 4
KOMMYHHKAIIUH.
3 Tema 3 MHCTpyMeHTHl aHain3a MPOAYKTUBHOCTU 4 1 1 2
KOMMYyHUKauu. KOMMyHUKATHBHBIN aKT.




= O6mftﬂ TpynoeMKOCTb 3aHATHH Dopinr
B TPYLOEMK (uac.) TeKyIIero
= Paznenst 1 TeMbl TUCIIUATIIMHBI 0CTh 300 KOHTPOJISL 1
= 10 3aHATUAM (scezo Ay IHTODH. MPOMEIKYTOUHO
2 uac.) 3aHATHS CpC | Irarrecramin
ol yCIEBAEMOCTH
Z JICKII. | MOpakKT.
4 Tema 4 KoMMyHHKaTHBHOE  TOBEIEHHE B 4 ) ) 4
OpraHu3alyu
2 Pasnen 2 CuHCTeMHO-CUTYAllHOHHBIH AaHAJM3 52 2 2 48
OPraHU3alHOHHOTO0 KOH(JIMKTA.
5 Tema 5 Konnenmum KOH(IIUKTA B 8 ) ) 8
KOH(JIMKTOJIOT HH.
6 Tema 6 Mopenn KoHQUIMKTA W KOH(MIMKTHOU 10 1 1 8
CUTYAIIUH.
7 Tema 7 IlenmeBass cTpykTypa KOH(IUKTHOTO 8 ) ) 8
TIOBEJICHUSI.
8 Tema 8 OpraHuzalMOHHBI KOH(IUKT B CHCTEME 8 ) ) 8
TPENPHSITHSI.
9 Tema 9 Crparerns W TakTHKa KOH(IUKTHOTO Konrponbuas
TOBEICHIL. 10 1 1 8 | pabora I (Tems
1-7) (TIP-2)
10 | Tema 10 JIlunamuka xoH(pIHKTa 8 - - 8
3 Paznen 3 VYnpaBienune KOH(PIUKTOM B 10 ) 5 8
OpraHu3aluM.
11 | Tema 11 KoHmenuuu ¥ MOACITU yIPABICHUS 5 ) 1 4
OpraHu3aIMOHHBIM KOH(IUKTOM.
12 | Tema 12 VYcnoBue MPEeNOTBpAlleHAsT U 5 ) 1 4
YperyJIupoBaHusl OPraHU3alMOHHBIX KOHQIUKTOB.
4 Pasznen 4 TpynoBoii ciop u Meauanusi TPyA0BbIX 10 ) ) 10
KOH()IMKTOB.
13 | Tema 13 TpymoBoii cmop ¥ HOPMAaTHUBHBIC 5 ) ) 5
OCHOBAHHUSI €TO Pa3pEIICHHSI.
13 | Tema 14 Menuarus B KOHQIMKTHBIX CUTYalMsSIX U 5 ) ) 5
TPYAOBBIX CHIOPAX.
5 Paznen S BHYTpHIHYHOCTHBIH KOHGUINKT . 16 - - 12
15 | Tema 15 3HaueHure BHYTPHIMIHOCTHOTO KOH(INKTA KouTpomnsHas
B OpraHM3ALHN. 12 - - 12 | pa6ora 2 (TIP-2,
TC-3)
16 | IlpoMe:kyTOYHAs aTTeCTANUS - 3auem 4 - - - | 3auer
HUTOI'O no cemectpy ... 108 4 6 94

3.2. Coaep:kaHue 3aHATHIA 10 BUAAM y4eOHOH padoThI
Tabnuma 6 — ConepkaHue TUCIUILUIMHBI

Ne
/1

HaumeHnoBanue pasnena, TeMbl
JIMCLUITUIAHBI

Coneprxanue 3aHsITH

Coodepoicanue 1eKWUOHHO20 Kypca

Paznen 1 OOuieHue, OTHONICHHUS, KOMMYHHUKAIIMS B OPraHU3alliu.

11

Tema 1 Teoperuyeckrne OCHOBBI
OOIIeHUS 1 KOMMYHUKAITUH.

OGHICHI/IC u OTHOILICHUA B IICHUXOJIOTHUH, COIIMOJIOIrun u
MeHe/DkMeHTe. HaydHble TOAXOMbI K  ONPEACICHUIO TOHSITHS
«obmenne». Ilorstne «obmenne». KomruiekcHass CTpyKTypa
obmenns. KomMmyHukatuBHBIE 3afaum  obOmieHWs. llomsTme
«OTHOIIEHUS», TOPSAOK (CTPYKTYpa) yCTAHOBIIEHUS OTHOIICHHIA.
Koopaunanus. XapakTepuCTHKH JCIOBOW KOMMYHHKAIIMH B
MYHUIIUIIAJIBHOM YIIPaBJICHUU.

1.2

Tema 2 CymHocTs W MOJEIH
COLMATbHON KOMMYHUKAIIHH.

Tunsl conuanbHONM KOMMYyHUKanuu. [IoHSATHE «KOMMYHUKAIU».
3akoH KOMMyHHUKanuu. HPOpMaMOHHBI 1 KOMMYHHUKAIIMOHHBIHA
KaHaJ. TeXHWIMCTCKHE MOAENH KOMMYHHUKAIMH: TeleQOHHO-
tenerpaduas moxens Illpamma. ®opMbl KOMMYHHKAI[HOHHOTO

HCﬁCTBHHI noApaKaHue, 1uajior, yrpaBJICHHUC.

6




HaumenoBanue pasaciia, TCMbI

CopaeprxkaHue 3aHITHS

/T | JUCUMIUIAHBI
Mogenn KOMMYHHKAITUHM (aKIHS, WHTEPAKIUSA W TPAHCAKITUSA),
Mexau4HOoCTHAsl, TPYNNoBas, OpraHu3alMOHHAasT KOMMYHUKALIMS B
MYHUIIUTIATHHOM YIIPABJICHUU.

1.3 | Tema 3 Huctpymentsl ananmu3za | [Ipocteiimias cTpykTypa KOMMYHHUKAIIAN H 11T KOMMYHHKAHTOB.
NPOIYKTUBHOCTHU KoMmmyHuKkanonnoe BO3NICHCTBHC u B3aMOJCHCTBHE:
KOMMYHUKAITUH. OTpesie/icHUe, CBOMCTBA, OCOOCHHOCTU. YCIIOBHS TPOTEKAHUS
KoMMyHUKaTHBHBIN aKT. KOMMYHUKALILOHHOT O BO3ICHCTBHUSA Hu B3aMOJCHCTBUS.

XapaKkTepUCTHUKH yJYACTHHUKOB KOMMYHHUKAIIMH B MYHHUITUIAIEHOM
YIIpaBICHUHU.
KommyHnukaruBHbiil akT. OnpenencHue KOMMYHUKATUBHOTO aKTa.
Mopens koMmMmyHuUKaTUBHOTO akTa Jlacysnma - 3umuei. Kpurepun
Y OIICHKA MPOJYKTUBHOCTH KOMMYHHKAITUH.

14 | Tema 4 KommyHukatuBHOe | KOMMyHUKAaTHBHOE WHUIMAILHOE ITOBEICHUE — OMNPEACICHHE U

MTOBEJICHUE B OPTaHM3aIldH

XapaKTepUCTUKY. THUIMaIbHBIE TOCBIIBI M KX XapaKTep.
IIpoBokanuu B KOMMYHUKAaTUBHOM IIOBEJCHUH M BO3HHUKHOBEHHE
KOH(QIUKTHOM cuTyaunu. [IpoBokamms KOHQIIMKTAZ ¥ TPUYMHBI
KOH(IUKTHOTO noBeAeHus. OnpeneneHue, Ha3HAYEHUE M TPUMEPHI
KOH()JINKTOT€HOB. [IpoBokamust ~ koHTakta.  OmnpezneneHue,
Ha3HaYeHHe M MpHUMepsl CUHTOHOB. Ha3HaueHue HeHTpanbHBIX
nocklioB. [Ipumeps! ¢paz-amopTH3aTOpPOB U HelTpanoB. bapseps! B
KOMMYHHKAILIHH.

Paznen 2 CHCTEMHO-CHTYAITMOHHBIN aHAJIN3 OPraHU3aIMOHHOTO KOH()IHMKTA.

2.1

Tema 5 Konuenuu KoH(IMKTA
B KOH(IUKTOIOTHH.

CoBpeMeHHBIE  TIPEACTABICHHSA O  CYHIHOCTH  KOH(QIIHUKTA.
Konnenmmu mnpupoasl KOHQIUKTa (COMMAIbHO-OMOIOTHYECKAS,
COLMAJIHO-TICUXOJIOTHYECKasi, KJIACCOBAasl KOHLEIIMSA WM TEOPHS
HacWius,  KOHuenuusa  (QyHKUMOHanW3Ma. JluanmexkTuueckue
KOHIICTIIIMY KOH(JIUKTA.

2.2

Tema 6 Monenu xoHpIHMKTa H
KOH(IJIUKTHOM CHTYaLUH.

[pocrefimass mMoaenb KOHPIUKTA W KOHQIMKTHOH CHUTYaIUH.
CoctaB mozgenu. KoH(haukTHAS cpena M OTHOIICHUS.

CyOBeKT u y4acTHUK KOHQIuKTa. OCHOBHBIE U BTOPOCTCIICHHBIC
y4acTHUKA KoHQuukTa. ColuaibHbIC XapaKTEPUCTUKU, LETd |
JEHCTBUS YYaCTHUKOB KOH(IIHMKTA.

XapaKTepUCTUKH  BTOPOCTENEHHBIX  YYAaCTHUKOB  KOH(IIHUKTA:
MOJICTpeKaTeNb, TOCOOHUK, OPTaHU3aTOP, MOCPETHUKH U CYIbH.
Mogenn KOH(UIMKTOB B OpraHM3aldU: MEXIy TpeMsl BHIaMHU
cwioBblx oTHomweHn (Y. MacTteHOpyk), KapTorpaduyeckas
mojens koHpiukra (X. Kopuenmyc, L. ®aiip); yHuBepcambHas
MOJIeNIb  KOH(QIUKTHOH CHTyalluu. YHUBepcalbHas  MOJENb
MNOHATHUHHOTO ONHUCaHusl KOH(PIUKTHON curyaumu. CTpykTypa u
COCTABIISIIONINE KOHQUIMKTHOW CHUTyalMH. AHAIW3 KOH(MIMKTHOW
curyaunu. CopepkaTelbHass OCHOBa KOH(IMKTHOW CHTyalludl B
MYHHULMIAIGHOM YIIPABICHUH.

2.3

Tema 7 IlemeBas cTpyKTypa
KOH()JIMKTHOT'O TIOBEICHUS.

LleneBast cTpykTypa KoHGuUKTHOro mnoBeaeHus. Crparerun
KOH()JIMKTHOTO TMOBeACHMS W 1enu onmnoHeHToB (o H. B.
I'pummnoit). Lenn npenmerHol cTopoHb!l KoH(uKTa. [Tnpamuaa
norpedHocTeld Macnoy. Llenn conuanpbHOH W TICUXOIOTHYECKON
cTOpoHbl KOHQmUKTa. llenn opraHM3aloHHOTO KOH(IUKTA |
KOH(JIMKTA B JIeJIOBOW chepe B MyHUIUITATHHOM YIIPABICHUH.

2.4

Tema 8  Opra#u3auuOHHBIH
KOH(IIUKT B CUCTEME
MPEIIPUSITHS.

CymHocTs M Tpupona KoH(nukra B opranmzauud. OOBEKT H
coJepKaHue OpraHu3alUOHHOTO KoHGumkTa. [IpenmerHsie uenn
YYaCTHHUKOB OpraHu3anuoHHoro KoHpuukra. CopepkarenbHast
OCHOBA OPraHU3ALMOHHOTO KOH(INKTA.

2.5

Tema 9 CrpaTeruss U TakTHKa
KOH(JIMKTHOTO MTOBECHHUS.

Crpateruss ¥ TakTUKa KOH(IUKTHOTO oOmas
TEPMUHOJIOT U, OIIPEIEIICHHUE.
Konnemmma K. Tomaca m P. KwiiMmeHa O CWIOBBIX JHHHUAX U

cTpaTerusix KoHGaukTHOro noseaeHusi. CunoBoe mose. Benymme

IIOBCACHUA:
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n/n

Haunmenoanue pazaena, TeMbl
TUCLHUIUINHEI

CopaeprxkaHue 3aHITHS

cTparerny KOHQIUKTHOTO MMOBEACHNS B CHIIOBOM IIOJIE.

Ctuinb ¥ TakThKa KOH(IMKTHOTO ToBeneHMs. HacTynaTtenbHbie u
00OpOHUTETIHHBIC TaKTUKU KOH(JIMKTHOTO MOBEJICHUSI.
PammoHaneHBIN W WppalMOHANBHBEI  BBIOOp  CTpaTerddl B
KOH(JIUKTE.

2.6

Tema 10 JIlnnamrka KoHQIUKTA

TepMuHBI, OTIPECIICHUsT U MOJICTH AMHAMUKH KoH(pIuKkTa. Mojens
M.B. u SxomtoBoii E.C., cragmm BBI3peBaHUS KOH(QIIHMKTA.
Krnaccuueckass monens auHamuky KoH(pmukra AnmynoBa A.S. u
Mununosa A.W., ctamuu pa3BopaunBaHue KOHQUIMKTa. Monenb
EmenbsiHoBa, 3Tanbl ¥ (Pas3pl JMHAMUKYA KOH(IIUKTA,

OCHOBHBIC  SIBJICHHS IUHAMHUKH ~KOH(MIMKTa: (pycrpamms,
WHIUJICHT, WACHTU(UKALNS, JTOXKHAS UACHTU(UKALNSA, dCKATAINS,
perpeccus Co3HaHusI.

Ockanamusi KOHGIHUKTA. 6 CYIIECTBEHHBIX YepT KOH(IMKTa Ha
atane dckananun. O0pa3 Bpara Ha dTare dCKaJalud  KOH(IMKTA.

Paznen 3 YnpasneHrne KOHQIUKTOM B OpraHU3AINH.

3.1 | Tema 11 Konuenumu u mozaenu | [loHsiTe ynpaBieHus KOH(IMKTOM, KOHIENIUH U  (HaKTOPHI
YIpaBICHUSI OPraHU3ALUOHHBIM | YIIPABISIEMOCTH M HEYTPABISIEMOCTH KOH(IIUKTOB.
KOH(JIMKTOM. Llenn, Mozmenb W HANpaBICHHS ACATEIBHOCTH IO YIPABICHUIO
koHpmukTOM. lleHHOCTM W MaHuHdecTanus B  ymnpaBlicHHH
OpraHM3aIIMOHHBIM KOH(IUKTOM.
CumrnTomMaTuka, AMarHoCTUKA, IPOTHO3UPOBAHNE U MPOPHIAKTHKA
koHuukTa. [Ipemynpexxaenue u ocnadienune KoH)aukTa. bamanc
CTOpOH.  YperyiaupoBaHHE,  pa3pelleHHe U 3aBeplLICHUe
KOH()JIMKTHOM CHTYaIHH.
3.2 | Tema 12 VYcnosue | COanaHCHPOBAaHHOCTh pabodYero Mecrta B OPraHU3alMOHHO-
MPeJOTBPALCHUS U | TEXHOJIOTHUECKOH CHCTEME KaK YCJIIOBHE  IPENOTBPALICHUS |
ypETyIHpOBaHUS ypeTyIupOBaHUS OpraHU3alMOHHBIX KOH(JIMKTOB B

OpPTraHU3AIHOHHBIX KOH(JIHUKTOB.

MYHHIIUTIATHHOM YIIPABICHHH.

Paznen 4 TpynoBoi criop U MeIUAIUS T

YAOBBIX KOH(i)JII/IKTOB o

41 | Tema 13 TpynmoBoii cnop u | [Ipuumubl TpymoBbix cnopoB. OmpeneneHue TPYAOBOTO cropa U
HOPMAaTUBHBIE OCHOBAaHHUSl €ro | €ro OTIMYUE OT OPraHW3alMOHHOIro KOHGuIMKTa. Buabl TpynoBbIX
paspereHust. cnopoB Llenu pasperienust TpynoBoro cnopa MHauBuayanbHeIA 1

kotektuBHBIH  TpynoBoi cmop (MTC wu  KTC). Ilopsmox
paspemenuss UTC u KTC. OcuoBusie noustusi TK PO o KTC u
perynupymomme ero crarbu. CrenuaibHble T'OCYAapCTBEHHbIE
opransl paspemenuss KTC. ®epepanbHas HMHCHEKIMA TpyAa.
TpynoBoit apbutpax. 3abacroBka: monstue u Buabsl. TK PD o
npase Ha 3a0acToBKy. HezakonHble 3a06acToBKU. JIoKayT.

4.2 | Tema 14 Memuanus B | HopmaTuBHO-paBoBblE OCHOBBI ~ Meauanuu. IlpeumyiiectBa u
KOHQIIMKTHBIX ~ CUTyallUsX ¥ | 0COOEHHOCTH MeIUallui. DTambl U IPOLEAYPbl MEIUAIHH.

TPYIOBBIX CIIOPAX.

Menauarop. Tunbl MenIuaToOpckoil pa0doThl. TakTHKHM BO3ACHCTBUS
MeauaTopa Ha CTOpOHbBL. Meauanus B MyHUIUOAIBHOM
YIpaBJICHUH.

Paznen 5 BHYyTpUIMYHOCTHBINA KOH()JIMKT .

5.1

Tema 15
BHYTPHUJIHYHOCTHOTO
KOH(JIMKTa B OpraHU3allHH.

3HaueHue

[MoHsTHE M KOHIETIUK BHYTPHUIMYHOCTHOTO KOH(DIHMKTA. YCcIoBus
BO3HMKHOBEHHMS U [TOKA3aTEIN BHYTPUIMYHOCTHOTO KOH(IIUKTA.
Tumbl  BHYTPHUIMYHOCTHOTO  KOH(MJIHMKTa  (MOTHBAI[IOHHEIE,
KOTHUTHUBHBIE U POJIEBBIE).

MexaHU3Mbl COBJIQJIaHUsI C BHYTPWIMYHOCTHBIM KOH(IMKTOM.
Onpenenenne  kpusuca. IlociaencTBus — BHYTPHIMYHOCTHBIX
KOH()JIUKTOB JIJIsl OPTaHU3aIMH B MYHHIIMIAILHOM YIIPaBJICHHUH.

Coolepircanue npakmuiecKux 3anamuil

Pa3}:[€J'I 1 O6IJ.[€HI/IC, OTHOLICHUS, KOMMYHUKAIIUA B OpraHHU3allnu.

11

Tema 1 TeopeTnueckne OCHOBBI
00IIeHNsT 1 KOMMYHHUKAIIHH.

[IpakTuueckas pabora 1 AHanus MPOAYKTHUBHOCTH
KOMMYHHKATHBHOT'O BO3/ICHCTBHSI B KOMMYHHKATHBHOM aKTe.
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HaumenoBanue pasaciia, TCMbI

CopaeprxkaHue 3aHITHS

/T | JUCUMIUIAHBI
1.2 | Tema 2 CymHOCTh W MOJICIH
COIUATLHON KOMMYHHUKAIIHH.
1.3 | Tema 3 MHCTpyMEHTHI aHaln3a
MPOAYKTHBHOCTH
KOMMYHHKAIIHH.
KoMMyHHMKAaTHBHBIH aKT.
14 | Tema 4 KommynukartuBHoe | [IpakTudeckas paboTa 2 AHAIN3 HEMOCPEACTBCHHOTO MOBEACHUS |

MTOBEJICHUE B OPTaHU3aIldN

UCTIONIb30BaHNSI CHHTOHOB U KOH()JIMKTOT€HOB B OpPraHU3allMOHHOM
KOH(JIIUKTE.

PaS)leJ'[ 2 CHCTCMHO-CHTyaHHOHHLIﬁ AHAJIN3 OPraHu3alMOHHOr0 KOH(i)J'II/IKTa.

2.1 | Tema 5 Konnenuuu koudnukra | [Ipaktuueckas padora 3 CpaBHUTCIBHBIA  aHAIM3 MOJEICH
B KOH(JIMKTOIOTUH. KoH(nukTa. IIpumMeHeHne Mozenel Uil OLEHKH KOH(IMKTHOCTU
2.2 | Tema 6 Mogenu KOH(IUKTa W | CUTYalWH.
KOH(IJIMKTHOHN CUTYaIHH. [Mpaktnueckass pabora 4  IlpumeneHue KapThl — aHaIM3a
KoHGIUKTHONH  curtyarmun. Curyamms «Oner CMHpPHOB U
KOMMEpYECKHUN OaHK.
2.3 | Tema 7 LeneBas ctpykrypa | [Ipaktrueckas pabora 5  AHanmu3  LENeBOW  CTPYKTYpPHI
KOH(JIMKTHOT'O TOBEICHHSL. KOH(JIMKTHOTO IOBEICHHUS M TNPUMECHEHHE KapThl aHajIu3a
24 | Tema 8 OpranuszanuonHbiii | KOHQIUKTHOM  cuTyauuu. Ilo  curyamuam — «HaumnHaromuit
KOH(IIUKT B cucreMe | MpeAnprUHUMATENb» 1 «HauaabHUK raJbBaHUYECKOTO [eXay.
MPEINPHUSITHSI.
25 | Tema 9 Crparerus m taktuka | [IpakTnueckas pabora 6 AHamW3 TaKTUKH ©  CTpaTerdu
KOH(JIMKTHOTO [TOBEICHHUS. KOH(JIUKTHOTO NOBEACHUSI B OpraHM3alUd [0 CUTyaluH
«CTyeHTHI Ha TPAKTHKEY.
2.6 | Tema 10 [lunamuka koudnukra | [Ipaktryeckas pabora 7 AHamM3 JUHAMUKHA KOH(IMKTa TIO

cutyanuu «Crydait Ha Kadeape».

Paznen 3 YnpasneHre KOHGOIUMKTOM B OPraHU3AIIHH.

3.1 | Tema 11 KoHnennuu u Moaeinu
VIPaBICHHUST OPraHU3allMOHHBIM
KOH(DIHKTOM.

3.2 | Tema 12 VYcnosue
MPEIOTBPAIICHHUS u
yperyJIupoBaHuUsI

OpraHu3alMOHHBIX KOH(l)J'II/IKTOB.

IIpakTuueckas padora 8 YmpaieHue KOHQIMKTOM IO CUTYyaIlUU
«HavanpHHK OT/IENa KaIpOB»

Paznen 4 TpynoBo# criop U MeTHUAIHs T

YIOBBIX KOH(i)J'II/IKTOB 0

4.1 | Tema 13 TpynoBoii criop u .
[IpakTnueckas padora 9 YperynupoBaHue KOHGIHKTA U TPYIOBOH
HOPMAaTHUBHBIC OCHOBAHUS €TI0
criop B cutyanuu «DupMa nocTaBKu aBTOTCXHUKHY.
paspelieHusl.
4.2 | Tema 14 Menuanus B

KOH(IMKTHBIX CHUTYaIUsX U
TPYZOBBIX CHOpaXx.

IIpaktuueckass pabora 10 @opmMbl opraHu3anuM MeAualud B
CUTyalllu «3aMeCTUTEIb TUPEKTOPay.

Paznen 5 BHyTpunM4HOCTHBINH KOH()JIMKT .

5.1 | Tema 15 3nauenue IIpaktuyeckas padora 11 AHanmu3 BHyTPHUIMYHOCTHOTO KOH(IUKTA
BHYTPHIMYHOCTHOTO no curyauum «MyHUIMODANbHBIA  OTAEN 1O  apeHae W
KOH()JIMKTa B OPraHU3aIMH. HCIIOJIb30BaHUIO 3EMIIN»

[TpoMexyTOUYHAs ATTECTALHS - 3aUem
4 Tlopsiaiok OULEHUBAHWS YCHEBAEMOCTH M  C(POPMHPOBAHHOCTH

KOMIIETEHIMH 00y4aromerocsi B TeKylled 1 MPOMeKYTOYHOM aTTecTalMu.

JInst TIOJNOKUTENBbHOW OLIEHKU IO Pe3ysibTaTaM OCBOEHMS JUCLUILIMHBI 00ydaroIiemycs
HEOOXOAMMO BBHINOJIHUTE BCE YCTAHOBJICHHBIE BHUABI ydeOHOW paboThl. OueHka pe3ylbTaToB
paboThl oOyyatomierocs B 6amiax (1o BUAaM) MpHBeieHa B Tabuie 7.




Tabmuua 7 - BamibHO-peHTHHIOBas OIIEHKAa pe3yJabTaToB ydueOHOH paboOThl 0OydaromMXCs MO

BunaMm (bPC)
Y4ebHas pabota Cymma Buab! u pe3ysbTaTh OrieHka B aTTecTaluu Bamiet
(BUIBI) 0ayIoB y4eOHOM pabOTHI
Texywan yueonas paboma OPO
oDO 60 JlexMoHHEBIE 3aHATHS 0,5 damyma  mocenieHHEe | JIGKIMOHHOTO 6-9
Texymas yueGnas| (100% 3aHATHUA
pabota B cemectpe /6annoB [Ipaxtuueckne sanstnss |1 6am1 - mocemenne | MPaKTHIECKOTO 16-36
(mocemieHye 3aHATHN TpUBE/ICH 3aHSATHS U BBIOJHEHHE paboThl Ha 51-65%
10 pacluCaHul0 H|  HOHU 2 0ama — 1oceuieHue 1 3aHATHA WH
BBEINOTHCHHE TIKATbI) CYIIECTBEHHBIN BKIIA]] HA 3aHITHH B paboOTy
3a/1aHui) BCeH TpymIbl, CaMOCTOATENBHOCTh U
BhINIOJIHEHHE paboThl Ha 85,1-100%
[Mpaktnyeckoe 3ananre |3a omno II3 ot 4 1o 8: 16-32
(roToBoe pemeHHoe |4 6aja (BeinoaHeHo 51 - 65% 3ananuil)
3aJjaHue) 6 0aJ10B (BBINOJIHEHO 66 - 85% 3ananHuit)
8 6asu1oB (BeImonHEHO 86 - 100% 3amanmit)
IMonroroBka o030pa mo|3a oaHy padoTy 6-10
BOTIPOCY, 3CCE 3 6aJu1a (TOpOrOBOE 3HAYCHUE)
5 6aa110B (MaKCHMAaJIbHOS 3HAUCHHE)
IToaroroBka mokiana Ja oauH moKJIaj 2-3
2 paJu1a (TOPOTOBOE 3HAUCHHUE)
3 0a10B (MaKCHMaIILHOE 3HAYCHUE)
TecrtoBoe 3amaHue 10 Bompocos 5-10
5 6an1510B (TOPOTOBOE 3HAUCHUE)
10 6aqJ10B (MaKCHMaJIbHOE 3HAYCHHUE)
Texywan yueonasn paboma 3P0
300 Tekyast|60 KoHcnekTsl TeM, |2 0aJ11a 332 YaCTUYHOE PACKPHITHE TEMBI 12-24
yuebHas pabora B|(100% BBIHOCHMBIX Ha|3 Oauta 3a OoJyiee TOJIHOEC PACKPBITHE
cemecTpe /6aJuIOB  |CaMOCTOSITEIbHOE TEMBI
(BBIOTTHEHUE IIPUBEJICH |U3YUYCHHUE. 4 6aJu1a 32 NIOJTHOE PACKPBITHE TEMBI
CaMOCTOATENBHBIX HOH [Tpaktudeckue 3ansaTuss |1 0ada - mocemjeHue | NPaKTUUECKOTO 13-19
KOHCIIEKTOB, TITKAJTB] ) 3aHATHUS U BBIMOJIHEHHE PabOThI Ha 51-65%
KOHTPOJHHOH PaOOTHI 2 Oasna — moceuieHHe 1 3aHATHS U
U TecTa) CYIIECTBEHHBIH BKJIa] Ha 3aHATHH B paboTy
BCEH Tpymmbl, CaMOCTOSITEIHHOCTh U
BEITTOJTHEHHE paboTH! Ha 85,1-100%
10 0ayyI0B - BBIIOJHEHHE 3aJaHUN B
MIOJTHOM 00beMe
[Mpaktudeckoe 3amanve |3a ogno I3 ot 4 10 8: 16-32
(roToBoe pemennoe |4 6ania (BeimonHeHo 51 - 65% 3amanuii)
3a/1aHKE) 6 6a1710B (BBITIONHEHO 66 - 85% 3aMaHMil)
8 6ayu10B (BhImosHEHO 86 - 100% 3amanuii)
TecToBoe 3aganue 10 BonpocoB 5-10
5 6a1510B (TOPOTOBOE 3HAUCHUE)
10 6aaJ10B (MaKCHMaJIbHOE 3HAYCHHUE)
KonTponbuas pabota 5 fasasoB (MOpOroBoe 3HaUEHHE) - paboTa 5-15
COJICPKUT OOIIMI OTBET Ha 3a1aHKe
15 6angoB (MakcUMallbHOC 3HAYCHHE)—
paboTa COIEPKUT pa3BEpHYTHIA OTBET Ha
3a7aHue
HToro mo Tekymeii padore B ceMecTpe 51-100
Ilpomesicymounan ammecmayus
IIpomexxyTouHast 40 Bompoc 1. 5 6ayuT0B (ITOPOTOBOC 3HAYCHUE) 7-15
arrectanus (dk3amen) [(100% 10 6ass10B (MakcHMaJIbHOE 3HAUCHHUE)
/6amnos  |Bompoc 2. 5 6an1510B (TOPOTOBOE 3HAUCHUE) 7-15
NIPUBEACH 10 6aaJ10B (MaKCHMaJIbHOE 3HAYCHNUE)
HOM [MpakTuyeckas cutyauus: |4 6asna (OporoBoe 3HaUCHHE) 6-10
IKAJIb) 8 02/10B (MaKCHMAJIbHOE 3HAYEHUE)
HToro no mpoMe;KyTo4HO# aTTectamuu (3a4er) 20-40
CymmapHas oneHka no gucuumianne: CymMMa 6amioB TeKyIied ¥ MPOMEXXYTOYHOM aTTeCTaluu 51 —1006.
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B nmpomexyTouHOI aTTecTanu OolieHKa BhICTaBysieTcs: B BeroMocTh B 100-6ayuibHOM 1Kase

1 B OyKBEHHOM SKBHUBaJIeHTE (Tabmuia 8):

Tabmuna 8. OneHka ypoBHsI YCBOCHHSI TUCIUIUIMHBI U KOMIETEHITHMA

KpI/ITepI/II/I OLCHUBAHUA KOMIICTCHIIUHU

YpoBeHb
YCBOCHUS
JMUACHUIIINHBI U
KOMITETEHITHI

Hrorosas oneHka

DK3aMeH /3a4eT ¢
OIICHKOM

3a4€T

ByxBeHHBII SKBUBAJEHT /
OLIEHKa

ByxBenHbIi
9KBUBAJICHT

Cymma 6aiioB
o 100-6apHOM
IKane

OOyuyaronuiicss HE BJIAJCET TCOPCTUYCCKUMHU OCHOBAMU
UCIUIIINHBI " Hay4HOU TEPMHUHOJIOTUEH,
JIEMOHCTPHPYET OTPHIBOYHBIC 3HAHHWA, HE CIIOCOOCH
pemaTh NpaKTHIEeCKHe npodeccHOHaNIbHBIE 3a7adH,
JIOITyCKaeT MHO)KECTBCHHBIC CYIIECTBEHHBIC ONIMOKHA B
OTBETaxX, HE yMEET HHTEPIPETHPOBATh pE3yIbTATHl U
JIeJIaTh BBIBOJIBI.

MIEPBBIN

HeynosnerBopurensHo
12

He 3aureno

Menee 51
Oanna

OOyuaronuiicst BiafeeT YaCTUYHO TEOPETHYECKUMHU
OCHOBAaMM JAWCLMIUIMHBI M HAay4YHOH TEPMHUHOJIOTHEH,
(parMeHTapHO  CIOCOOCH  peIIaTeh  MPaKTHYEeCKHe
npopeccHOHaNbHBIE — 3aJa4d, JOIYCKaeT HECKOJBKO
CYIIECTBCHHBIX OIIMOOK PELICHHAX, MOXKET YaCTHYHO
UHTEPIPETHPOBATh HOJyYCHHBIC PE3YJIBTATHI, IOMyCKaeT
OLIMOKU B BBEIBOJAX.

MIOPOTOBBI

Y 10BiIeTBOPUTEIHHO /
3

OOyuatonuiics BiafeeT TEOPETHYECKUMH OCHOBAMU
JUCUMIUIMHBI M HAay4YHOM TEPMMHOJIOTUEH, TIPaMOTHO
W3jaracT MaTrepuall, CIOCOOCH peIiaTh MPAKTHYCCKUE
npodeccHoHaNbHBIC 3aJadd, HO [OIyCKaeT OTIEIbHBIC
HECYIICCTBCHHBIC OMMOKN B MHTEPIIPETALIUHN PE3yIILTATOB
M BBIBOJIAX.

MOBBINIEHHBIN

Xopormio / 4

OO6yuaronuiicst B MOJIHOM Mepe BiaJeeT TEOPETUICCKUMH
OCHOBaMH JHCUHUIUIMHBI W HAYYHOW TEPMHHOJIOTHEH,
TPaMOTHO n3naraeT Mmarepual, cnocobeH
WLIIOCTPUPOBATh OTBET MpUMepaMu, (aKkTamu, JaHHBIMU
HAYYHBIX HCCIICIOBAHHUMA, MPUMEHATh TCOPCTUUCCKUC
3HAHMS JJISl PELICHUS IPAKTUYECKUX MPOPECCUOHATBHBIX
3aga4.  [IpaBUIBHO  MHTEPHPETHPYET  MOJIyYCHHbIC
PEe3yNbTaThI U JieJaeT 000CHOBAHHBIC BHIBOIBI.

IIPOJBUHYTHII

OminuHo/ 5

3aureHo

51-65

66-85

86-100

Jlns o0yuaromuxcs 3a04HOM GpopMbl 00ydeHus B TeKylel yueOHol paboTte B ceMecTpe (110
rpapuxy — B mnepuos TO) mnaHupyercs BBIIOJHEHHE KOHTPOJIBHOM paboOThl, 3a KOTOPYIO
Ha3Ha4yaroTcs Oayibl, BKJIIOYaeMble B OOIIMiI 00beM 0aioB 3a TEKYIIyI0 paboTy B cemecTpe (CM.

tabnuny 7). OOyuatomiemycs no 3P0 3aganue

YCTaHOBOYHOW CECCHH.
MpUBEJIEHBI B 1. 6.1 TaHHON TPOTpPaMMBI.

Ha KOHTPOJBbHYIO paboTy BbIIaeTCs Ha
[Tpumepsl 3agaHuil A7 KOHTPOJBHBIX pabOT M MOPSAIOK HMX BbIOOpa

5 MarepuajibHO-TeXHHYECKOE, MPOrPAMMHOE U Y4eOHO-METOANYECKOe ofecnedeHmne

AUCHUILINHBI
5.1 YueOnas aureparypa
OcHoBHasi yueOHasi IuTEpaTYypa

1. T'aBpa, JI. IIl. OcHOBBI TeEOpUU KOMMYHHUKAIIUH

y4eOHUK Uil aKaJleMHUYECKOTro

6axanaspuata / /1. I1. I'aBpa. — 2-e u3zn., ucnp. Y non. — Mocksa : UznarensctBo FOpaiir, 2019.
— 231 ¢. — (bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-534-06317-2. — Texkcr
anexTponHsi // OBC IOpaiit [caiiT]. — URL : https://biblio-online.ru/bcode/433390 .

2. bonomosa, A. K. ConnanbHble KOMMYHHKAIUH. [ICHXOJIOTHS OOIIECHUS

y4eOHUK U

NPaKTUKYM Ui cpeaHero npogeccruonansnoro oopazosanus / A. K. bonotosa, 0. M. XKyxkos, JI.
A. TlerpoBckas. — 2-¢ u3n., nepepad. M mon. — Mocksa : U3natensctBo HOpaiit, 2019. — 272 c.
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— (Ilpodeccuonanpuoe odbpazoBanue). — ISBN 978-5-534-09111-3. — TekcT : 37EKTPOHHBIH //
OBC IOpaiir [caiit]. — URL : https://biblio-online.ru/bcode/437029 .

JonosHuTeIbHAA YueOHas IUTepaTypa
I'yneeuu, O. A. CoumanbHas TMCHUXOJOTHUS :

y‘IG6HI/IK N IIPAKTUKYM I aKaACMHUYCCKOI'O

OakamaBpuata / O. A. DI'ymeBuu, U. P. CapueBa. — 3-¢ wusn., ucnp. U monm. — Mocksa
W3narensctBo IOpaiit, 2019. — 424 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-

05490-3. Tekcrt
online.ru/bcode/432788
Teopusi MEXKYJbTYpPHOH KOMMYHHUKAIUU

anektpoHHsli  // OBC  FOpaiit

[caitT].

URL: https://biblio-

. y‘le6HI/IK H IPAKTUKYM U aKaJEMHYCCKOI'O

OakamaBpuata / FO. B. Taparyxuna [u np.] ; non pemaknueit 0. B. Taparyxunoii, C. H. besyc. —
Mocksa : U3parenbctBo HOpaiit, 2019. — 265 ¢. — (bakanaBp. Axamemuueckuii kype). — ISBN

978-5-534-00365-9. — Teker :
online.ru/bcode/436471.

anekTponnsid // DBC FOpaiit [caiit]. — URL : https://biblio-

5.2 MaTtepuajibHO-TeXHHUYECKOE U IPOrpaMMHOe o0ecriedeHne T CHUILTHHbI
YyeOHbIC 3aHATHS O JUCHUILIMHE TPOBOIATCA B y4eOHbIX ayautopusx HOU Keml'V,

npuBeJCHHbIE B Tabiuie 9.

Ta6n1z1ua 9 — MaTepI/IaHBHO'TeXHI/I‘IeCKI/Ie YCJI0OBUA obOecrieueHue AYJAUTOPHBIX 3aHATUH 1O

JUCHUITIINHE

HaumMeHoBaHue moOMelIeHMH JUii TNPOBEJNCHUS BCEX BUAOB y4YeOHOH JAEATENBbHOCTH,
IPeyCMOTPEHHOH y4eOHBIM IUIAHOM, B TOM YHCIIE IOMEIICHHS Ul CAMOCTOSATEIbHOW paboTEI,
C yKa3aHMeM IIepeuHs OCHOBHOTO  OOOpyZOBaHWS, Y4eOHO-HAIBIAHBIX  ITOCOOMH
1 UCIIOJIB3YEMOT0 IPOrPAMMHOI0 00ecreyeH s

Anpec  (MECTONOJIOKEHHE) IOMELICHUH Ui
NIPOBEJICHHS BCEX BHJIOB y4eOHOH NeSTeIbHOCTH,
MIPeyCMOTPEHHOH Y4eOHBIM IUIaHOM (B Cilydae
peanu3zanuy  00pa30BaTENIbHOM NpOrpaMMbl B
ceTeBod  (OpMe JIOIOJHUTENBHO —yKa3bIBaeTCs

HanMMCHOBaHHEC Oopranusanuu, C KOTOpOﬁ
3aKJII0OYEH JIOTOBOP)

710 Crneuuajn3upoBaHHast ayAuTOpUs «IocynapcTBeHHOE u | 654079, Kemeposckas o0macTs,
MYHHUHUNAIbHOE YyHpaBjieHHe». YueOHas ayautopus (MyJIbTUMEIUAHAs)IA | T. HoBoky3HelK,
MIPOBEJCHHUS: np-KT Metamnypros, 1. 19

- 3aHATHUH JICKIMOHHOTO THUIIA;

- 3aHATHH CEMHHAPCKOTO (IPAaKTHYECKOT0) THIIA;

- TPYIIIOBBIX U MHIVBHAYaTEHBIX KOHCYJIbTALNH;

- TEKYILET0 KOHTPOJIS ¥ IIPOMEKYTOYHOM aTTECTaLliH.

CneunaausupoBanHas (yueOHas) Mebesb: JOCKa MenoBasi, Kadeapa, CTOIBL,

CTYJIbS.

OGopynoBaHue ISl MPe3eHTALUN y4eOHOr0 MaTepHalIa: CMAyUOHAPHOE -
KOMIIBIOTEP, IKpaH, MPOEKTOP.

Hcnonb3zyemoe mnporpammHoe obecrniedenne: MS Windows (Microsoft
Imagine Premium 3 year mo cyOmuuensuonHomy mporoBopy Ne 1212/KMP or
12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBobomHo pacmpoctpansemoe [10),

FoxitReader (cBoGomuo pacmpocrtpansemoe I10), Firefox 14 (cBoGomHO
pacrpocTpaHsemMoe o), Sunexc.bpaysep (oTeuecTBeHHOE cBOOOHO
pactpoctpansiemoe [10).
HNuTepHeT ¢ o6ecneuenuem aoctyna B JUOC.
501 JlaGopaTopust MEKIMCIMITHHAPHBIX HccJIe10BAHMI B | 654079, Kemeposckast 00acTs,
roCyapCcTBeHHOM W MYHHIUNAJILHOM YNpaBJeHHH YueOHas ayAuTopus i | T HoBoky3Herk,

MIPOBEICHUS 3aHSTHUIL:
- 3aHATHH CEMUHAPCKOro (IIPaKTHYECKOI0) TUIIA
CroeuuanansupoBanHas (yue0Hasi) Mefesb: JOCKa MEJOBas,
CTOJBI KOMIIBIOTEPHBIE, CTYJIbS
OGopynoBaHue 1Js Npe3eHTANMH Y4e0HOI0 MaTepHaia: cmayuonapHoe —
KOMIIBIOTED IPENOAaBaTelis, SKpaH, IIPOEKTOP.
O0opynoBaHue: cmayuoHapHoe - KOMIBIOTEPBI Jist o0yyaromuxcs (17 mr.).
YueOHO-HATIAIHbIE nocooust (3J1IeKTPOHHBIE): OJIUTUKO-
aJIMUHUCTPATUBHBIC H YKOHOMHKO-reorpaduyueckne kaptel Poccuiickoii denepanum,
¢denepanbHbix  OkpyroB Poccum, KemepoBckoit 007acTH, MyHHIMNAIBHBIX

Kadenpa,

oOpasoBanmnii KemepoBckoil 00JacTH, CTpaTermd W MPOTPAMMBI  COLHAIBHO-
9KOHOMHYECKOTO Pa3BHTHS TEPPHTOPHIL.
Hcnoab3yemoe mporpammuoe ob6ecnedenne: MS Windows — (Microsoft

Imagine Premium 3 year mo cyOmmmensmoHHoMmy mporoBopy Ne 1212/KMP or
12.12.2018 r. mo 12.12.2021 r.), LibreOffice (cBoGomaHO pacmpocTpaHsieMoe
I10), Firefox 14 (cBoGoauo pacnpoctpansiemoe I10), Open Project (GecruiatHas
Bepcust), Opera 12 (cBobomno pacmpoctpansemoe I[10), Koucymsrant Ilmoc
(oteuectBernoe I10, norosop 06 uubo noaaepxke 1.04.2007)

HuTepHet ¢ o6ecniedennem pocryna 8 SIMOC

np-kt Metamnypros, 1. 19
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5.3.2 CoBpemeHHble mnpodeccHOHATbHbIE 0a3bl
CIIPpaBOYHbBIC CUCTEMBI.
Caiit «JIura meauatoposy . - URL: http://arbimed.ru
IMpodcranpapt meauaropa. - URL: http://arbimed.ru/professionalnyy-standart-mediatora,

Caiir «IIcuxomoroc» https://www.psychologos.ru CraTbu ¥ ICHXOJIOTHYECKHUE TECTHI, TECT
- Tunbr

Tomaca —

Kumnvoaaa

AAHHBIX M MH(pOPMaUHMOHHbIE

IIOBCACHUA

B KOH(IUKTE. -

https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-konflikte

6 Wnble cBeaeHust U (MJIM) MaTepHAJIbI.
6.1.1IpumepHbIe TeMbI MUCbMEHHBIX Y4€0OHBIX padoT

ITucbmenHasi caMocTrosiTeJibHasi padora mo TemMam 5 — 6 KoHuenmuumu m moaenu

KOH(INKTA M KOHPJIMKTHON CUTYaIlUM.

Tema nucbMeHHOW caMoCTOATebHOH PadoTbl «CpaBHUTEILHBIN

KoH(umkTa. [IpMenenure Moeneit 11l OLeHKH KOH(IMKTHOCTH CUTYaIui».

3anganmne 1 ConocraBbTe MOl KOH(UIMKTOB Pa3HbIX aBTOPOB IO CXOACTBY M pa3IMUHUIO
CTPYKTYPHBIX KOMIIOHEHTOB M TIO OXBaTy KOH(JIMKTHOTO cojaepkaHus (cMm. Tabn. Mogenu

KOH(IIUKTA).

Tabmuua - Moaenu KoH(IUKTA

Mopenu ¥ X KOMIIOHEHTEI
1. Ipocreiimas Monenb 2. Monens 3. Moueib 4. Mopens 5. Mojeins KOMIUIEKCHAS
KOH(JIMKTA U JLA. M. LpI0ybCKOii TIOHATUIHOTO
KOH(IUKTHOM cutyaruu | IleTpoBckoit ONMUCAHUS KOHQIIUKTA

(Annynos, lllunuios)
1. Kondnukryromue DyHKIMU CocTaB y4acTHHKOB CymHocTh CocTaB OCHOBHBIX H BTOPOCTEIIEHHBIX
CYyOBEKTbI — OCHOBHbIC Tumnonorus IIpeamer u 00beKT Knaccudukauums YYaCTHUKOB
YYACTHHUKH. Crpykrypa Hcropuueckue KopHU CrpykTypa CopnepxatenbHast ocHoBa KC — npemer.
2. Kon¢umxrHas cpena — | JIuHamuka TToBox (KOHKpETHEIE DyHKIMA Mukpo- n Makpocpesia (KOHTEKCT)
CoLMaIbHOE CcOOBITHS, IPUBEIINE K T'enesuc [oTpeOHOCTHO — MOTHUBALIMOHHAs chepa
MIPOCTPAHCTBO — KOH(IIUKTY: IPUHATHE OBomonus CyOBEKTOB.
HMHTYUTUBHO aJIMUHHUCTPATUBHOTO akTa, | JuHamuka OOBEKT IocATaTeIbCTBA CTOPOH
olyIaeMast JrIbMU YILEMIISIOIIEro paBa CucremHo- [No3unuu y4acTHUKOB (COLMAIbHBIN CTAaTYC,
CHCTEMa COLMANIBHBIX OJIHOM U3 TPYIII; nH(POPMALOHHOE KOMIIETEHLIHS).
OTHOLICHUH MEXTy CIUIAHHPOBaHHbIE oIMCcaHue OO6pa3bl ONIIOHEHTOB, WILTIO3HN.
HHUMH. [IPOBOKAIIUH; IPUHATHE Ipenynpexnenue Crparteruu, TaKTUKH, IPHEMBI
3. OtHoOIEHHUS — TaMO>KEHHBIX Pazperienue «HIMaeH (IyCKOBOI MEXaHU3M,
yCTOIuMBBIE OrpaHUYeHHI U T.1I.) VccnenoBanue u BBIBOISIIVHN TeUeHHE KOH(INKTA U3
KOMMYHUKATHBHbIE YpoBeHb HANPSDKEHHOCTH | AUATHOCTUKA CKPBITOI CTaUH HA IOBEPXHOCTH, B
CBSI3U YYaCTHHKOB (unu ycTOHYUBOCTH) B OTKpBITHIE IPOSIBICHUS U ACHCTBUSA).
(mmo3HaBaTeNbHAs, OTHOIIECHHSIX MEKIY 10. Pecypchl CTOpOH — HCUXHYECKas U
noOyquTenabHas U CTOPOHAMHU B HAa4aJIbHOI (u3uUeckas TMYHOCTHAS CUJIA, PECYPCHI
3KCHPECCUBHAS TOUYKe KOH(]IMKTA BIIMSIHUSA (aBTOPUTET, BJIACTh, Xapu3Ma),
COCTABJISIFOIINE). MaTepHalIbHBIH, O00IIECTBEHHBIH U

aJIMUHHCTPaTUBHBIH pecypc.

Pe3yanaT COIIOCTABJICHUS NPCACTABUTDH B CJICAYIOMIEM ITOPAOKE!:

CpaBHHBaeMbIe
MOJIEIH

[Ipu3nHaku cxoxacrea

IIpu3Haku paznuaus

1-2

1-3

2-3uT.I.

URL:

a”HaJu3 MoJeiei

Ilo pesynbTaTaM COIOCTaBJIECHUs CHAENaTh BBIBOJ, Kakas W3 Mojened gaer Oosblie
BO3MOXXHOCTEHM Uil YCTAHOBJIEHHSI COCTaBa U XapaKTEPUCTUK KOHQIIMKTA, JJsi BbISBICHUS
JUHAMUKA KOH(DIUKTa, AN YCTAaHOBJIEHUS BpPEMEHHBIX TpaHMIl KOHQIIMKTA, aHanu3a Oloka
yrOpaBieHus! KOHQIMKTOM WIH JUIS PeIIeHUs APYTUX 3a4a4 (KaKuX UMEHHO).

3aganmne 2 YcTtaHoBuUTe, SBISAIOTCS JIM ONKCAHHbIE HIXKE CUTyaluu |-4 KOHQIMKTHBIMU
cutyauusmMu? OOOCHYHTE OTBET, HMPUMEHHUB ISl aHalM3a MpPHUBEIEHHBIE B TaOJMle MOAEIU
KOH(JINKTA.

Cumyayus 1

Mexny ABYMs COTpYAHMKAaMH OpraHM3allid BO3HHUK CIIOpP MO MOBOJAY CPOKOB BHEAPEHHS! HOBOM
TEXHOJIOI'nu. OZII/IH U3 HUX MOTUBUPOBAI Ipe€jlara€MbI€ CPOKU BHEAPCHHUA HHTEpPECAaMH IIPOU3BOJCTBA
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MpoOAYyKIIHH, BTOpOﬁ CBOIO ITO3HUIIHUIO 000CHOBEBIBAI C MO3ULIMNU MHTCPCCOB NEpCOHATIA, KOTOPOMY NMPCACTOUT
OCBanBaTh HOBYIO TEXHOJIOT'UIO.

Cumyayusn 2

B 6ece;[e PYKOBOAUTCIIA € TMOAYUHCHHBIM, AOMYCTHBIIHNM TCXHOJIOTMYCCKYIO OH_II/I6Ky, KOTOpas
mpuBella K CEephe3HOMY MarepuaabHOMy yiepOy ¢upme, pyKOBOIWTENb NPEABSIBIII TPETEH3UU K
MOMYMHEHHOMY M HAJOXKII mTpad B pa3sMepe MeCcSIHOW 3apaOOTHOM IuIaThl. SIBISETCS JM OMHCAaHHAS
cuTyanus KOHQIUKTOM?

Cumyauyus 3

[IpuanMas Ha paboTy COTPYAHHKA, PYKOBOIUTENs (PUPMBI TTOOOEIIIAN Yepe3 /1Ba MecsIia IepeBeCTH
€r0 Ha BbBIICCTOAINYIO HOOJIKHOCTD. IIo wucreuenuu YKa3aHHOI'o CpoKa 06GHIaHI/Ie PYKOBOOUTECIIA HE
BBIIIOJTHEHO.

Cumyayun 4 «<MBY «Komounam numanusy,

[Ilno cosemanue y HauyanpHuka MBY «KomOunar nurtanusi». I[loaBomunuce wutoru
COPEBHOBAHM 3a IoJl Cpeiu HpeinpusTHii oOmiecTBeHHOro nuranHus. [lo BceM mokasarensM Ha
nepBoe MecTo npereHaoBana cronoBas Ne 3. BospakeHust ObUIM TOJNBKO y TJIAaBHOTO MHXKEHEpa-
kynuHapa MBY «KomOunat nutanus» EBnrokuMoBa, COOOIIMBIIETO, UTO IPOBEACHHBIE UM HA JHSX
aHaJIN3bl B CTOJIOBOM Ne 3 BBISBMIIM 3aHM)KEHHE KAJIOPUWHOCTU IMHUIIM IPOTHUB HOPMBI, IPUYUHON
KOTOPOI'0 MOKET ObITh JIMOO HEIOBJIOKEHHE MPOLYKTOB, IM00 HapyllIeHHe TeXHOIOoruu. B cBs3u ¢
3TUM OH CUUTAET, YTO IPUCBAUBATh CTOJIOBOM KJIACCHOE MECTO MTOKA PAHO.

Brictymienne EBnokumoBa BbI3BaJIO HEroJOBaHUE AUpekTopa crojoBoil LllupkoBoi, yxke
HEMOJI0/1011, HO SHEPTrUYHOM KEHILMHBI, ¢ OOJIBIIMM OIBITOM PabOThl B OOIECTBEHHOM MHUTAHUU.
«Kak BaM He cThIIHO,— OOpymmiach OHa Ha EBJIOKMMOBa,— HCHOJb30BATH CIyXkeOHOE
MIOJIO)KEHUE Ul CBEJEHUS JIMYHBIX CYETOB». A KoMuccuu nosicHuna: «Most crtojoBas —
Onvpkaiinias K ynpasieHuto, 1 EBIOKMMOB yacTo 3axoiui K Ham obenats. Ho B mepepsiB ouepenu
Bcerja OoJiblliue, MOATOMY OOBIUHO OH oOefay y MeHs B KaOWHETe, s cama ero oOciyKHuBaia,
4yTOOBI HUKOTO HE OTphIBaTh OT pa®oThl. Ho BOT ogHa)kAbl Mecsla JBa Hazal, s HE CMOIJa ero
o0cy)uTh — OblIa 3aHATa — W nonpocwia EBmokumoBa moobenats B obmem 3ane. OH, Kak
BUJMTE, 3alIOMHWI 3TOT ciay4ail. Ero ananuszam s He Bepro. Y Hac Bcerja akKypaTHO TOTOBSAT, S
cama ObIBalO Ha 3aKJIaJIKe MPOJTYKTOBY.

3ananmne 3 BriGepute oaHy U3 Mojenel KOHGIMKTA Ui MOJIHOTO aHanu3a KOH(DIMKTHON
curyarmu 5 «Oner CMEPHOB ¥ KOMMEpYECKHd OaHK» 1 000CHYITE BBIOOP.

Cumyayusn 5 «Onez CmMupnos u Kommepueckuil 6aHK»

Oner CwmupHoB (23 rosma) mociae OKOHYAHHMA HWHCTUTYTa YCTpowscsi Ha palboTy B
KoMMepueckuil 0aHk. Yepe3 HEKOTOpoe BpeMsi, UyBCTBYS MHTEPEC K ITOM JIESATEIbHOCTH U BBICOKO
OLICHMBAsi CBOM BO3MOKHOCTH, OH JaJ MOHSATh HAa4YaJbHUKY CBOETO OTJENa, YTO HHTEpecyercs
CMEXHBIMHU Y4acTKaMU pabOThl U TOTOB OCBOMTH UX, & TAKXKE APYrHe chepbl 1eATEILHOCTH B CBOEM
U MHBIX oTJenax OaHka. PykoBoAcTBO O6aHKa 3aMETHIIO CIIOCOOHOTO M MEPCIEKTUBHOIO HOBUYKA U
PELINIIO «BBIPACTUTH» W3 HEr0 TI'PaMOTHOro pykoBoauTens. CMHpHOBA Hadaau IUIAHOMEPHO
00y4JaTh BCEM TOHKOCTSIM OaHKOBCKOTO Jieja, IepeMelliasi ero ¢ OJHOr0 y4yacTKa Ha Apyrou cHayana
B CBOEM OT/EJIE, a 3aTEM B JAPYTHX.

Y A0CTOBEpUBIINCE B YCIEUIHOM BBIMOJIHEHHMH CMHUPHOBBIM BCeX pabOT, KOTOpBIE €My
nopy4ajiy, pyKOBOJCTBO OaHKa HampaBWio ero Ha craxupoBky B CHIA g u3yuyeHus ombiTa
pabotsl, HegocTyHOTO B Poccum.

3a cpaBHHUTEIBHO KOPOTKOE BpeMsi paboTbl B Oanke (14 MmecsneB) CMUpPHOB OBnajaen
HaBbIKAaMU U «0OpOC» CBSI3SMH, BHIXOJUBIIMMHU 32 paMKU TpeboBaHMii ero padbouero mecrta. [locne
BO3BpAIlIEHHUs CO CTaXUPOBKM OH IOYYBCTBOBAJ CBOM BO3pOCIIMM IOTEHLIMAJ, HO HBIHEIIHEE
pabodee MECTO CTajlo Ka3aTbCs eMy TOPMO30M Ha IyTH Pa3BUTHS Kapbephl.

Ha nomkHOCTh HadanpHUKAa OTAENAa OH NPETEHAOBATh HE MOXKET, TaK KaK OHAa 3aHATa
YeJIOBEKOM, 3apPEKOMEH/IOBABIIUM Ce0sl CIIOCOOHBIM U KOMIIETEHTHBIM PYKOBOIHUTENEM, OTIMYHO
CHPAaBJISIIOIMMCS cO cBOMMH o00s3aHHOCTAMU. [lepeBox CMupHOBa Ha JOJDKHOCTh HayallbHUKA
oTnena B KakoM-1u0Oo ¢unuane OaHka, 1O MHEHHUIO PYKOBOJCTBAa OaHKa, MPEXIECBPEMEHEH,
N0CKOJIbKY CMHUPHOB CIIMIIIKOM MOJIOJ M YECTOIIOOMB, HE BCETAa yMEeT HalTH KOHTAKT C JIIOJbMH,
HE UMEET OIbITa PyKOBOAAIIEH pabOThI.
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CMUPHOB k€ HE BUJUT BO3MOKHOCTH MOYEPIHYTh YTO-TO HOBOE HA CTApOM paboyeM MecTe,
xoueT OwicTpee «pacTu». Ero camoolieHKa BBICOKA, OH UyBCTBYET B c€O€ CHIJIBI U CTPEMHUTCS HX
peann30BaTh, HE XOUYET TePATh BpeMs Ha MPUOOPETEHNE ONbITA U 3aKPEIJICHUE HAaBBIKOB, KOTOPHIE
eMy MoHa00sTCs B najbHeimeM. Ko Bcemy, ero mpuriamaiT Ha padoTy C MOBBIIIEHUEM B APYTroi
OaHK.

PykoBoncTBo OaHka, BioxuBIIee B pa3BuTue CMUpPHOBA 3HAYUTENBLHBIE CPEACTBA, HE XOUET
TEPATH TATAHTIMBOTO, HO HE TOTOBOT'O K CAMOCTOSITETIbHON aBTOHOMHOW paboTe CIeIHaIicTa.

IIucbMenHasi camocTosiTeJibHasi padora nmo teme 10 JluHamMuka KoH(pIUKTA.

Tema nucbMeHHO# camMoOCTOATeILHOH PpadoThl «/AuHamuka koHdmMKTa OCHOBHBIE
NMePUOAbI M ITANBI JUHAMUKH KOHQJIMKTA

3aganue.

1. Cnenaiite ananu3 xoHduukra B curyauuu «Ciydail Ha Kadeape» ¢ HCIOIb30BaHHEM
KOMIUIEKCHOU MOJIeTIN KOH(DJIMKTHOM CUTYyalllH, HAPUCYHTE CXEMY.

2. Onpenenute NPeIbICTOPHUIO U HAMIUTE TOYKY Havajla U KOHIIA KOH(QJIUKTHOW CUTYaIHH.

3. Ilpoananmu3upyiite IUHAMHKY KOH(MIUKTHOW cuTyanuu. HailiauTe sTambl pa3BUTHS
KOH(JIMKTHOW CUTYallMH U T€ (pa3bl B CUTyallMH, KOTOPbIE MOKA3bIBAIOT HAYaJ0 U KOHEI KaXKI0ro
stana. Pe3ynpTaThl aHaM3a JUHAMUKY KOHGIUKTHON cUTyaluu oopmure Tadbaumneil.

4. OxapakTepHu3yiiTe 3Tal 3aBepIIeHUs] KOH()IUKTHON CUTyallnH.

5. Haiigute u 000OCHYHTE TOYKHM, B KOTOPBIX OCHOBHBIE YYAaCTHMKH MOTJM HAaIlpPaBUTh
KOH(JIMKTHYIO CUTYAIMIO B KOHCTPYKTHBHOE PYCJIO i COXPAHUTH JIEIIOBOE B3aUMOJICHCTBHE.

Cumyayun «Cnyuaii na kagheope.

OTtoT cimydail mpoumsomen Ha Kadeape OJHOro By3a, Kyda IO PacHpeAeieHHI0 MOocie
OKOHYAHUSl TOTO € HMHCTUTYTa OblIa mpuHATa Monofoi cneruanuct Jlamuna. OHa OBICTPO
OCBOWJIACh C JOJDKHOCTBIO aCCHMCTEHTA W MOYYBCTBOBAJIA ce0sl BIIOJHE YBEPEHHO, TeM 0oJiee 4TO
Onarogaps cBoeMy OOLIMTENBLHOMY XapakTepy Oblla 3HAKOMA YyTh JIM HE CO BCEM HHCTUTYTOM.
Tonmpko ¢ 3aBeqyrOImUM Kadeapoil YMHOBBIM YCTaHOBHTH XOpOINWE OTHOIICHUs JlsuimHa He
cmorina. OH SBHO He OAOOpSAT MOCTOSHHBIE OTIydkH JIsnMHOHM, OecKOHEYHBbIE Pa3rOBOPHI Ha
MIOCTOPOHHHUE TEMBI, KOTOPBIE OHA 3aTeBajla C COTPYAHUKaMHU Kadeapel, ee Hepabodyee HaCTPOCHHUE.
[ToHsiB, 4TO XOpOIIEro OTHOLICHUS YMHOBa €il He no0uThcs, JIsMHA pe3Ko HM3MEHHIa CBOE
noseseHue. Eciin paHbllie oHa XOPOIIO JIH, MJI0XO JIM, HO BBINOJHSUIA PAaCHOPSLKEHUS 3aBEAYIOLEr0
kadenpoil, TO Temepp OrpaHuymia O0BEM CBOEH pabOThl TEM MHHHUMYMOM, KOTOPBIH OBLI
HeoOXxoauM, 4YTOOBl MpoJep’KaThbCs Ha Kadeape, TMPOSIBUB TNpPU ITOM  HEAIOKUHHYIO
U300peTaTeNIbHOCTh U HETJIOX0€ 3HaHHE TPYJOBOr0 3aKOHOJATENbCTBA. [10Nb3ysACh MPUBHUIETUAMU
MOJIOJIOTO CIIELUANNCTa, OHA OTKa3bIBalach PYKOBOJAWUTH IPAKTUKON CTYJIEHTOB, TpeboBaia
nepecMoTpa y4eOHBIX IJIAHOB, CChUIASICh Ha IOJOXEHHE O BBICIIEH IIKOJe, KOTOPOE IMO3BOJISIIO
aCCHCTEHTy HE UYHWTaTh JIEKIMi, OTKa3ajach OT IMpernojaBaHUsl U Bena JabopaTopHble U
MPaKTUYECKUE 3aHATHUS.

OpuuM cnoBoM, JIsmnHa OTKPOBEHHO MTPOBOLMPOBAaHA Y MHOBA HAa KOH(JIMKTHI, U OH IIEJ Ha
HUX, CUMTasi HUKE CBOETO JOCTOMHCTBA HE NMPHUHATH BBI30B, TEM OoJiee, YTO APYroro BBIXOAA M3
CO3/aBILIETOCs MOJIOKEHUS U HE BUET.

PemmmrenbHOCT M «cMenocTh» JISUIMHOM CHUCKaNIM €M TOIYJIAPHOCTb CPEAM MOJIOJIBIX
CHEIMAJICTOB JJaXKe 3a MpejaenamMu Kadenpsl, He TOBOPS YK€ O TOM, YTO JPYrHe aCCUCTEHTHI SIBHO
opueHTupoBanuch Ha JlsumHy. PaccraHoBka cuil cKiIajplBajlaCh HE B IIOJIB3Y 3aBEAYIOLIETO
Kadeapoi.

Ilocne HEKOTOpBIX pPa3MBILUIEHHH YMHOB DPE3KO M3MEHWI CTpaTernto mnoseneHus. Ha
odepeHOM 3aceaHuu Kadeaprl mocie TpedoBanus JISIIMHON CHATH C HEe YacTh YU4EeOHOM HArpy3Ku
YMHOB, K yJIUBJIEHHUIO BCE COTPYJHUKOB, HE TOJILKO HE BBIPA3HJ BO3MYILEHUE, HO OXOTHO IOLIEI
ell Ha BcTpedy, CKa3aB JIMILb, YTO MOCKOJBbKY 3TH 4Yachl BCE PaBHO HYXHO OTpaboTaTh, TO OH
BO3bMET Ha ceOs yacTh Harpy3ku JIiauHOM, a ocTaBiIMecs 4achl MPUAETCS PACHpPEACTUTh MEXIY
OCTaJIbHBIMU COTPY/THUKAMHU Ka(ephl.

Korma B cnemyrommii pa3 ofHOM M3 acCUCTEHTOK KadeIpbl NMPHUILIOCH €XaTh BMECTO
JlanuHOM B KOMAHIUPOBKY, VYAMBIEHHE COTPYIHHUKOB CMEHMJIOCH BO3MYIIEHHEM. YMHOBA
OOBUHSIM B cIab0XapaKTePHOCTH, YPE3MEPHONW TEPHUMOCTH, HO BMECTE C TEM, HEIOBOJBHCTBO
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BBICKA3bIBAJIOCH U B aApCC JIanuHoi. ACCI/ICTCHTKI/I, KOTOPLIC TCTICPh YUTAIN 34 HEC JICKIIUU U BCJIN
JIOTIOTHUTEJIbHBIEC TIPAKTUUECKUE 3aHATUS CMEHWIN CUMIIATHIO HA SIBHYIO HEI0OpPOKEIaTeNbHOCTD.
JlsmuHa pactepsiyiach, TAaKOTO IMOBOPOTA COOBITUN OHA He oXkuzana. Bece ee Kanmpusbl U MpeTeH3UU
TOTYAC >K€ YIOBIETBOpsauCh. O HeHl CTaJd TOBOPUTH, YTO OHA MOJB3YETCS MATKOCTHIO U
TEPIUMOCTBI0 YMHOBA, YTOOBI JOOUTHCS 0COO0TO MOJIOKEHUS Ha Kadeape.

boutbie nounrtarenu JlsmuHol oTBepHyIHCH OT Hee. OHA pacTepsiia CBOIO MOIMYJISIPHOCTh U
npuobpena BparoB. [lockonbky JlsnnHa mnpuBBIKIa OBITH B IEHTPE BHUMAHUS U BBI3BIBATH
BOCXUIICHHE OKPYXAIOMIMX, aTMocdepa HeT0OpOoKeIaTeTbHOCTH, CIOKUBILIASCS BOKPYT Hee Ha
kadenpe, cTana Kazarbcs HeBbIHOCMMOW. OHa Hayayla BECTH ce0si 3aHOCUMBO U Ipy0o, yeM ele
00JIbIIIE BOCCTAHOBHJIA IPOTUB Ce0s1 KOJIICKTHB.

Uepes HekoTopoe Bpems JIsuiiHa BhIHYXJE€HA Obla MOJATh 3asBIEHHE OO0 YBOJILHEHUHU.
YMHOB pem1 BbIIepKaTh XapakTep 0 KOHIA U CTall yroBapuBarh JIsSUIMHY OCTaThCs, CChIIAsCh Ha
TO, YTO HE HMMEET IpaBa yBOJUTh MOJIOJOTO CHEIHAMCTa A0 HUCTEYEHUS TPEXJIETHEro Cpoka
pabotsl. Torna Jlsmuaa oOpaTuiack K JeKaHy W JTOOHWIACh pa3pelieHus Ha yBoibHEHHE. [locie ee
yxoaa Kadenpa B3IOXHYJa ¢ OOJErdyeHHWEM U MEXIy COTPYJHHKAMH U 3aBEIYIOIIUM
BOCCTAHOBUWJIMCH NPCIKHNUEC OTHOLICHU.

CocraBurens: 3BarunieBa Enena HukonaeBHa, kaHa. 5KOH. HayK, JOLEHT
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6.2. IlpumepHble BONMpPOCHI W 3aJaHMA / 3aJ4a4M JJIsl NMPOMEKYTOUHOI

aTrTecTaluu
Tabanna 9 — IlpumepHbIe TeOpeTHYECKHE BONPOCHI U MPAKTHYECKHE 3aJaHus / 321241
K 3a4eTy
Pazgensr u Tembl  ([IpumepHBIE TEOPETUUECKUE BOIPOCHI TIpumepHsbie MPaKTUYECKUE
3aJaHMs] IO CUTYALUsIM
1 2 3 4
1 Paznen 1 OOnieHne, OTHOMICHNSI, KOMMYHHUKAIIUS B OPraHU3aIiH.
1.1 |Temal OO1IeHNE ¥ OTHOIICHHUS B IICHXOJIOTHH, 3aganne.  Haiigure B cuTyauun
Teopernueckre  |COLMOJIOTUU U MEHEPKMEHTE. CAMHMYHBIC — aKThl  — yNpaBILIIOLICro
6 H BO3CUCTBUS. CHCJ’IaI/ITe HO,Z[pO6HI>II/I
OCHOBBI 0OHIeHUs |HayuHble NOOXObI K OMPENEIECHUIO AHATH3  KAKIOTO  aKTAa  YNpABISIONIEro
Y KOMMYHUKAIIUU. [TOHATUS «00mmeHue». [lonsatue BO3JCHCTBYS, TIPHMEHUB MOJIeb
«O6HICHI/IC». KOMMYHHKaTHBHOT'O aKrTa. Onenure
KomriekcHast cTpykTypa oOIEeHH. TIPOAYKTHBHOCTE KaXX10TO aKTa. 5
KOMMYHUKATHBHbIE 3371241 oG ImeHNs Curyauus. K Hatanse oOpatuiicst crapsiid
’ MIPUSTENH U MONMPOCKII pa3o0parTbes B
[TonsiTHE «OTHOIICHU», TOPSIOK CHTYALIHH, CIOKMBIISHCS B OTIENE
(CprKTypa) YCTaHOBJICHUA OTHOLICHUU. MapKeTUHra ero GUpMbl ¥ IOCOBETOBATh
Koopauramms. eMy, Kak ee paspemuTs. Hatanes
1.2 |Tema 2 Cymnocts |TUIIbI CONUATBHON KOMMYHUKALIUH. cornacuiack. B kauecTse IOCTpauuu on
H TIpUBEJI CPE3 OAHOI'O AHS OTACIA:
U MOJICIIH OHATHE «KOMMYHHUKAILIU. ...Havanpauk otnena, MBan HMBanosuu,
COIUAJIbHOU 3akoH KOMMYHHKaIIUHU. I/IH(i)OpMaL[I/IOHHLII/I YEeJIOBEK CIOKOWHBIA U  OOIIMTEIbHBIMH,
KOMMYHUKAIlMU. |M KOMMYHUKallMOHHBIA KaHAJL. npuxoaun Ha pabory 3a 10 MuHyT 1m0
TeXHUIUCTCKUE MOJICTH KOMMYyHHKaluy;  |Hadaia. On cumTaucs - HOMIOXHM
CIIeUaJIuCTOM B CBOCHU obmactd U ObUT
teneoHHO-TenerpadHas MOJIeNb
BIIOJIHE YBEpeH B cBOMX cuiax. CeromHs
Ipamma. OH OBLT HE B JIy4IlIeM HACTPOSHHH, IOTOMY
Monenu KOMMYHHKaIUHU (aKHI/I}I, 4TO ©XKCTOJHO MPUCYXKIACMOE 3BaHHE
HHTEPAKINUA U TpchaKHI/IH). «JIy4lIETO KOMMMBOSIKEDAY TIOJIy4YHII
MeskIHUHOCTHAS rpyIoBas ITerpoB u3 cocennero otaena. HermacHoe
’ ’ COIIEPHHUYECTBO OTAENOB MBan MBaHOBMY
Opranu3alOHHaA KOMMYyHHKAITHA. cHoBa mpowurpaid. «CBOMM» OH Bceraa
1.3 |Tema 3 IIpocreiimas CTpyKTypa KOMMYHHUKAUUU U |npusomun IlerpoBa B mpuMep H Jaxe
HNucTtpymeHTsI LEIU KOMMYHHKAHTOB. 3aCTaBIAN JIENaTh TIOMETKH, JOKIaAbl M
aHaIu3a KoMMyHHKaITHOHHOE BO3JICHCTBHE U 3aIHCKH, Kak 970 sienan [lerpos. Ceroams
. . . VBan ViBaHOBHMY ele pa3 yOenuics B TOM,
TMPOTYKTHBHOCTH  |B3aMMO/ICHCTBUE: ONPECTCHNE, CBOHCTBA, |1y oro rio/uuHeHHbIX HET HH XODOLIHX
KOMMYHHKAIIMHA. |OCOOCHHOCTH. Y CJIOBHUS MPOTEKAHUS VIeH, HU MCTIOMHATENbHOCTH. OH TAKENo
KoMMyHUKaTUBHBI [ KOMMYHUKALIMOHHOTO BO3ACHCTBUS U B3JOXHYN M Cel 3a CTOI B 1Beps pobko
1 aKT. B3aUMOJEHUCTBHUA. XapaKTepUCTUKU mocTydand. 310 Obl1 HOBBIH COTPYJHHK
Bacun. On  kak a3 mpuiea  C
YaCTHUKOB P P
Y ) o MpEeVIOKEHUEM O  PACIIUPEHUH 10U
KoMmmyHukatuBHbIN akT. OnpeaeneHue DHIHKA. .
KOMMYHMKATHBHOTO aKTa. Mopens Bcio ocraBmytocss uyacte aHa Bacun
KOMMYHUKaTUBHOro akta Jlacyaina - YAUBIIANCA, MOYEMY €ro IpPEAIOKEHHE
3uMuel OBUTO OTKJIOHEHO. BeuepoM B ero kaOWHET
KpUTepHH H OLEHKa IPOIyKTHBHOCTH 3amen CHUIOPOB M paccKasall, YTO TOJIBKO
puTeP pony YTO MOJYYHJI OT mIea BEITOBOP 32 TO, YTO
KOMMYHMKAUWH B PA3HbIX MOACTIAX. He T0COBETOBANCS 00 OJHOH M3 CBOMX
1.4 |Tema 4 KoMMyHHMKaTUBHOE UHUIIMAIBHOE czienok. OGBACHEHNS O TOM, YTO Ha 3TO He
KoMMyHUKaTHBHO [MOBEAEHUE — ONPEACICHUE U ObiTO BpemenH, a mé“" OH YIyCTHUTbL HE
MOI', HC IIOMOTIJIH. HUJIO0POB HHYYTH HE
€ IIOBEJICHHEC B XapaKTEePUCTUKU. VIHUIIMAbHBIE TOCHUIBI U 6 Aop Y
b1 pacctpoed. OH 3Hanm, uyto HBau
OpraHnu3aln HX XapaKTep. VBaHOBMY - UENOBEK «OTXONUUBEHII, a

[TpoBoKaluy B KOMMYHHUKATHBHOM
MOBEJICHUU W BO3HUKHOBEHUE
KOHQIIUKTHOM cuTyarmu. [IpoBokarus
KOH(QJIIUKTA U TIPUYUHBI KOHPIMKTHOTO
TIOBEJICHUSI.

Onpenenenue, Ha3HAUYCHUE U TPUMEPEI
KOHQIUKTOreHOB. [IpoBOKaIMsI KOHTAKTA.
Onpenenenue, Ha3HAuYCHUE U TPUMEPEI
CHUHTOHOB. Ha3zHaueHne HeHTpanbHBIX
nockl1oB. [Ipumepsl Gpa3-aMopTH3aTOPOB U

CleNKa JCHCTBUTEIBHO ObLIa  OYEHBb
yaaunoii. Pacckaz CumopoBa emie 0ombiie
ucrmyran BacwHa, W y HEro BIIEpBEIC
nosgBmiack  MbIcab: «Hamo  orcrona
YXOIUTh...»

17




HEUTpasoB.
bapbepbl B KOMMYHHUKAIIHH.

2 Paznen 2 CucTeMHO-CUTYallMOHHBIN aHAIN3 OPraHU3aI[MOHHOTO0 KOH(IIMKTA.
2.1 |Tema 5 CoBpeMeHHBIE MPECTABICHUS O CYIIHOCTH |3a1anne.  MOXHO M OMHMCAHHYIO
Konnenuun koH(uKTa. KOHIIENIMH TPHUPOIBT CHTYaIio KBanAUIMpOBATS Kak
6 OpraHu3alluOHHbIN KOH(bJ'H/IKT? Ecmm HCT,
KOH(IJIMKTa B KOH(IIMKTA (COLMATBHO-OMONIOTHYECKAs, | = o TIepCIICKTHEb!  pasBHTHS
KOH(JIUKTOJIOTHH. |COUHMAIBHO-TICHXOJIOTHYECKAs, KINACCOBAA  |onucanHoit cutyaunu B koH(MKT. Ecmu
KOHICTIIHUA UJIU TCOPHU HACUIINA, J1a, TO YKOKUTE CTOPOHBI KOH(IMKTA U ero
KOHIIEN NI (byHKHI/IOHa_HI/ISMa. BH]I, IIOKQXHUTEC Ha CXEeMeE mapbl
KOH(PJIMKTYIOIIUX CTOPOH nux ClIIh1 H
JInaneKTHYecKne KOHIENINH KOHMIIHKTA. pmmkryrom PO, !
— 00BEKT KOH(IMKTA, a TaKXKe CTaTyCc H
2.2 |(Tema 6 Momenmu |[Ipocreiimias Moaenab KOHPIUKTA U PECYPCHI CTOPOH.
KOH(JIMKTA U KOH(GIUKTHOHU curyanuu. CocTaB MOJIENH. |Cutyaus.  PyKOBOAMTENIO OTHOTO U3
KOH(JIMKTHOH KondmmkTHas cpea ¥ OTHOIICHHUS. OTZC/IOB  (PHPMEI HEOXKHIAHHO ITO3BOHMII
CUTyaIWH. CyOBbeKT U y4aCTHHK KOH(IIMKTA. 1182 QUPMEL H COOBUIILL, TO K HEMY Ha
O IpueM IpUuMIeI pa6OTHI/IK €ro oracia u
CHOBHBIC 1 BTOPOCTENCHHBIC YIACTHUKH | asan uto pyKOBOMMTENs OTHOCHTCH K
KoH(MKTa. ColManbHBIC XapaKTEPUCTHKH, |HeMy NpeisssTo, HeoObeKTHBHO. Jlis
[EJIA ¥ ICUCTBUS YIACTHUKOB KOH(IIMKTA. |PYKOBOIMTENS — OTAeNa  OTO  NOJNHAs
XapaKTepHUCTHKH BTOPOCTENEHHBIX HEOXXHUIaHHOCTh. [maBa ¢Qupmel mpocur
. PYKOBOJUTENA OTHAENa MEperoBOpUTh C
YYaCTHUKOB KOH(DIIMKTA: TIOJCTPEKATEIb,
PpabOTHUKOM, YJIAAUTh JETIO.
MOCOOHHK, OPTaHU3aTOP, IOCPETHUKN 1 3amanme. MOXKHO T ONHCAHHYIO
CyJbH. CUTYyaLUIO KBaIM(HUIUPOBATH KaK
Mopenu KOH(IMKTOB B OpraHU3aIUH: OpraHU3AHOHHBIH KOH(IKT?
MEKILy TPEMs BHIaMH CHIIOBBIX OOBsicHUTE,  KaKHe€  XapaKTEPHCTHKH
5 Y. M 6 CUTyalluu MO3BOJIIIOT 3TO crenath. Kakoit
orHoureHui (Y. MacteH6pyK), MEXaHU3M YPETYIHPOBaHUSA KOHQIUKTA
kapTorpaduueckas Moaenb KOHQIUKTA (X. |mokno — mpemtokuts  ams  JaHHOM
Kopuennyc, 111. ®aiip); yauBepcatpHAs cutyanun?
MOJ1eh KOH(INKTHON CHTYaIlHH. Curyamms. B GombHuILy,
v CIICIUAIUBUPYIOIIYIOCA o nepecaake
YHuBepcaabHas MOJAECIb TOHATHIHOTO
- JTIOHOPCKOTO cepana, MOCTYTINIIO
OMMCaHUs KOH(PIUKTHON CUTYaIUH. ouepemHoe  momopckoe  cepmue.  Ha
CTpyKTypa 1 COCTaBISIONINE KOHPIUKTHOM |ouepen MO €ro mepecagke B KIMHHKE
CHTyaHI/H/I. AHaHI/I?) KOH(bHI/IKTHOﬁ HAXOOUJIOCH IIATh YECJIOBEK: THOXKUIOH
CUTYyaluu npodeccop, 3aHUMarONUiCA pa3paboTKOM
C ’ BaKIMHBI IPOTHB paka, pabdoTa KOTOPOTro
oJIeprKaTeNbHasl OCHOBA KOH(DIIMKTA. HAXOMNTCH B CTa/MM  3aBCpIICHMS:
2.3 |Tema 7 lleneBas |LleneBas cTpykTypa KOHGIUKTHOTO IITeCTHAIIATHICTHSAS GepemenHas
CTPYKTypa noBeeHus1. CTpaTerun KOHQIJIUKTHOTO AEBYIIKA, CUPOTA; MOJIOLAsS CHMIIATHYHAS,
KOH(IMKTHOTO  |[TOBEICHMS ¥ IIENH ONMOHEHTOB (1o H. B, |008Te/IbHA JKCHIIMHA, NONb30BABMIAsCH
F v) ]_I > HCKITFOUNTEILHON JTH000BBIO COTPYIHHUKOB
TTOBE/ICHUSI. puLiHOH). Llenu npeIMeTHOH CTOPOHBL |61 uuusr: mpas Toid e GombHmIS, Takoke
koH(mKTa. [TupamMuga moTpedbHOCTEH HyKIQBIIMHCA B Tepecajke  Cepila;
Macnoy. HeHI/I COHHaﬂbHOﬁ n YUYUTEJbHULIA, MATh JBOMX JETEH, TOJHKO
TICUXOJIOTHYECKOM CTOPOHBI KOH(JIHKTA. 4TO TIOXOPOHMBIIIAS MYXKa, MOrHOMIEro B
aBTOKaTacTpod.
Ienn opranr3animOHHOTO KOH(IIUKTA U
B [Tockonbky  KaxaoMy W3 OOJIbHBIX
KOH(b‘HHKTa B I€jIoBOU C(bepe' OCTaBajOCh JKUTh HE 0Oojee Mecsna,
24 |Tema 8 CyIIHOCTh M TPHUPo/ia KOHDIIUKTA B CHTYAIHA COXKMIACH KDHTHIECKAS.
OpranuzanonHs! | opranu3anuu. OOBEKT U CoJepKaHue
1 KOH(IIUKT B OpTraHU3aIMOHHOTO KOH(IINKTA.
cucreme [IpenMeTHBIE IETU YYaCTHUKOB
TIPEAMPUSITHS. OpTraHU3aIMOHHOTO KOH(IINKTA.
CopepxarenbHasi OCHOBa
OpraHM3alMOHHOT0 KOH(JINKTA.
2.5 |Tema 9 Crpaterus |CTparerus 1 TaKTHKa KOHQIUKTHOTO 3azarue. MOKHO 1 OMHCAHHYTO

Y TaKTHKa
KOH(JIUKTHOTO
MOBEJICHHSI.

TIOBEJICHUS: 00IIIast TEPMUHOJIOTHS,
ompesesicHue.

Konnemmums K. Tomaca u P. Kuiinmena o
CWJIOBBIX JIMHUSAX U CTPATETUAX
KOH(IMKTHOTO noBeieHns. CHII0BOE ToJIe.
Benyiue crpateruu KOHGIMKTHOTO
ITOBEICHUS B CHJIOBOM IIOJIE.

Ctuib ¥ TaKTUKA KOH(JIMKTHOTO

CHUTYaIHIO KBATH(HUIPOBATh KaK
OpTraHU3AIMOHHBINA KOHPIUKT?
OOBsIcHHTE, KAKNE XapaKTEPUCTUKU
CHTYaIMH MO3BOJISIIOT 3TO CAENATh.
[Tokaxxute Ha cxeMe mapbl
KOH(QJIUKTYIOIINX CTOPOH, UX LU U
00BeKT KOH(IIUKTA, PECYPCHI U CTATYC,
YKa)KHUTE BCEX BTOPOCTEIIEHHBIX
YYaCTHHKOB ¥ TPYHITEI Toanepxku. Kakue
MYTH YPETryJIHPOBAHUS CHTYallnH MOXKHO
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noBeAeHus. HactynarenbHble U
000pOHHUTEIbHBIC TAKTHKH KOH(OIUKTHOTO
nmoBencHMs. PalinoHaNbHBIN 1
UPPaAIMOHANBHEIN BEIOOP CTPATETHH B
KOH(pIIHKTE.

npeanoxuts? KTo Mor Obl BRICTYNUTH
MEJIHaTOPOM B 3TOM CIIydae, B KaKOM
CTaTyce U B KaKOH pojM 3TO clenaTh
npeanouturensHei? [louemy?
Curyarus. CTyneHT - HehopMalIbHBII
JHJep TPy - HEOJHOKPATHO Irpy0o

2.6 |Tema 10 TepMuHbl, onpeaeacHUs U MOJCIIH HapylIacT Npasula NpOXKUBAHI 1
Jnnamuka TuHaMUKHU KoH(pukTa. Monens M.B. u E 2?;25 ;ﬂsgﬂﬁ’;ﬂf’gggggﬂﬁ:&fiﬂe i
KOH(IIUKTA SIxonToBoii E.C., craguu BeI3peBaHus T0CJIe MHOTOUMCIIEHHBIX 3aMeuaHHi,

KOH(I)J‘II/IKTa. Knaccuueckas momenn BBIHOCHUT BBITOBOpP CTYIEHTY. [ pynmna

JTUHAMUAKU KOHCb JIUKTAa AHLl’yHOBa Adn BBICKA3bIBACT MPEMOAABATEIIIO CBOC

[ununosa A.W., craguu pa3BopaynBanue | CCOMIACHE € CTO PCIICHIEM 1
HpUIIamaeT Ha coOpaHue, 9To0bI

koH(pmKTa. Momens EMenbsHOBa, STAIBI U BEIDRZHTH CBOM TIPOTECT.

(ha3pl AMHAMUKA KOH(DITUKTA.

OCHOBHBIE SIBICHHUSI TUHAMUKH

KOH(IUKTA: QpycTpanms, HHIUICHT,

UACHTUGUKALNS, JTO’KHAS UACHTH(DUKAIIHS,

JCKaJAIMs, PErpeccusi CO3HAHUS.

Ockananus KOHQIUKTA. 6 CyIIeCTBEHHBIX

4yepT KOH(UINKTA Ha 3Tare 3CKaJlalyu.

O06pa3 Bpara Ha 3Tarne dCKaIAIN

KOH(JITUKTA.

3 Paznen 3 YnpaBnenne KOHQOIMKTOM B OPraHU3aINH.

3.1 |Tema Il [MoHsATHE yripaBIeHUs KOHOIUKTOM, 3ananue. Tlokaxure s 3a1aHHO
Konuenmuu u KOHIIENIUK ¥ (haKTOPbI YIPABIIEMOCTH ;ﬁiﬁ;;é“; S‘;f;r:)af;":l —
MOJIENTN HEYPaBIsIEeMOCTH KOH(IINKTOB. oBmeKT Koi(bmma. ﬁ)p R ——
YHpaBJICHUS Llenu, MozIeNIb ¥ HATIPABJICHUS MEXaHW3MBI YPETy HpOBAHHUs
OPTaHU3alMOHHBI |JESTEIBHOCTH 110 YIPABJICHHUIO KOH(GIUKTOB. KTO MOT Gbl BBICTYIHTE
M KOHQIUKTOM.  |KoH(uuKkTOM. LleHHOCTH 1 MaHupecTarys B MCWMATOPOM B 5TOM CITyHac, B KAKOM

praBHeHI/H/I OpFaHI/I3aHI/IOHHbIM CTaTtyc€ U B KaKOI/va?OJ'H/I 9TO CAC/IaTh
npennouturensHei? [ouemy?
KOH(bHHKTOM- Curyanus. B 1996 r. sxcTpemMucTsl
CI/IMHTOMaTI/IKa, JAHUarHoCTHukKa, nBmkeHus « Tymuk AMapy» 3aXBaTHIH
HpOFHO3I/IpOBaHI/IC u HpO(bI/UIaKTI/IKa 3aJI0O’)KHUKOB U PE3UACHIINU AMTOHCKOTO
o, Hpenymperiemien el B v
ocnabenne KOHPIUKTA. bamane CTopon. | ooeo Tropem CI;OHX
YperyaupoBaHue, paspelieHue u CTOPOHHUKOB. Biactu okoJ10 msitu
3aBCPUICHUC KOH(i)JII/IKTa. MECSLEB BEIU C TEPPOPUCTAMU

3.2 |Tema 12 YcnoBue |COanaHcHpOBaHHOCTH paboyero Mecta B |MIEPCrOBOPEL, UTO JATI0 BOSMOMKHOCTL
MPENOTBPALLIECHHUS |OPraHU3aUOHHO-TEXHOJIOTHYECKON ggsggz;l:ﬁ?;gmm;gfﬁl SAAHIELH
W YPEeryJIHPOBaHMUSI |CUCTEME KaK YCIIOBHE TMPEOTBPALICHUS 1
OPTaHU3aLMOHHBIX |yPETryJIMPOBaHUS OPraHU3aUOHHBIX
KOH(DJIMKTOB. KOH()JIMKTOB.

4 Paznen 4 TpynoBoii ciop ¥ MeAMAIMs TPYAOBBIX KOH(IUKTOB.

4.1 |Tema 13 [puuuHbl TPYI0BBIX criopoB. OnpeneneHue | 3ananne.  MoxXHO MM OMACAHHYIO
TpymoBoii CIIOp ¥ |TPYIOBOIO CIIOPA M €r0 OTIIMYKE OT g“giﬁi‘;mmﬁ;mq’HHHp"B"E’H qmnﬁs
HOPMAaTUBHBIE OpraHU3alMOHHOrO KOH(IMKTA. Buabl Op6m cHUTE,  Kakhme  Xapaktepn J—
OCHOBaHHUS €ro TPpYAOBBIX criopoB Llenu pazpemienus CHTYaUMM  TO3BONSIOT  5TO  CHENaTh.
pa3peicHus. TPYAOBOI'O cnopa Ioxaxute Ha cxeme Hapsl

NHauBuyanbHBIN U KOJIJIEKTUBHBIN
tpynosoii ciop (UTC u KTC). Iopsimok
paspemenust U'TC u KTC. OcHoBHEIE
noustusi TK P® o KTC u perynupyromiue
€ro CTaThU.

CrenuaibHBIE TOCYIapCTBEHHBIC OPTaHbI
paspemenust KTC. @enepanbHas
WHCHEKIUS Tpya. TpynoBoit apouTpax.
3abacToBka: noustre U Buabl. TK P® o
mpaBe Ha 3a0acToBKy. He3akoHHBIE
3abactoBkH. JIokayT.

KOHQUIUKTYIOIINX CTOPOH, HMX WEIH U
00BEKT KOH(IMKTA, PEeCypchbl M CTaTyC,
YKaXHTe BCEX BTOPOCTETICHHBIX
YYaCTHHKOB W TPYHIIBI  IOJIEPKKH.
Kakne myTtn yperynmpoBaHHS CHTyalluH
MOXHO mpemnoxuts? Kro wmor Ol
BBICTYIIUTH MEUATOPOM B OTOM Ci1ydaec, B
KaKOM CTaTyceé M B KakOHM pOJIM 3TO
cienath npeanouturensHei? [louemy?

Curyamusa. CrymeHT - HedopMabHBIH
JTUAep TPYNIBl - HEOTHOKPATHO Tpybo
HapyIaeT MpaBWiIa MNPOXHBAaHUSA U
pacnopsaoK AHS, HAXOIICh HA MPaKTHKE
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4.2 |Tema 14 HopmatusHO-IIpaBOBbIE OCHOBBI B MoneBbIx ycnosusx. llpemonasarens,
Menuanus B Meauanun. [Ipenmyiectsa u ocodeHHocty | 1O MHOTOUHCICHHBIX — 3aMEHanim,
BBIHOCUT BBITOBOp CTyIeHTy. ['pymnna
KOH(IIUKTHBIX MeIUaIn. DTarbl U POy Phl BHCKASHBACT  MPENOAABATETIO  CBOG
CUTyallusX U MCInanuu. HEecorllacHe C €r0  peIeHHeM |
TPYIOBBIX criopax. |Menuarop. Turmbl MequaTopckoi pabOThl. | mpuriamaer Ha — coOpaHme, — 4TOOBI
TakTuKu BO3/IEUCTBUS MEeIUATOPa Ha BBIPa3HTb CBOH NMPOTECT.
CTOPOHBI.
5 Paznmen 5 BHYTpHWINYHOCTHBIN KOH(MIIMKT .
5.1 [Tema 15 3uauenue |[IoHATHE U KOHLEILUA 3ananue. Halinure B cuTyanuu OJHOTO U3

BHYTPHJIMYHOCTHO
ro KOH(pJIMKTa B
OpraHU3alHH.

BHYTPHJIMYHOCTHOTO KOH(IUKTA. Y CITOBHS

BO3HUKHOBCHUS M ITOKA3aTCIIN
BHYTPUJINYHOCTHOTO KOH(bJ'II/IKTa.

THume! BHYTPIIIMIHOCTHOTO KOH(IINKTA

(MOTHBAIMOHHBIC, KOTHUTHUBHBIE U
pOJIEBBIE).

MexaHn3MBbI COBIAJaHUS C
BHYTPHUJIIMYHOCTHBIM KOH(IIUKTOM.

Omnpenenenue kpusuca. [locnencteus
BHYTPUJIMYHOCTHBIX KOH(JIUKTOB JUIs

OpTaHM3aIHH.

CyObEeKTOB KOH(IMKTHOW CHUTyaluH, Yy
KOTOPOTO TIPOSIBIICHBI MpU3HAKA
BHYTPHJIMYHOCTHOTO KOH(DJIMKTa B JaHHOK
CUTyallud, MJOKaXHUTe U IOATBEPAUTE
TekcToM. Kakue Nmpu3HAaku TOBOPSAT O €ro
HaM4ny, nepeunciure ux. Omnpexpenure
mpennoyiaraeMble  MPUYMHBEI W THI
BHYTPHJIMIHOCTHOTO KOH(IHKTA.
Curyanus.  JKeHmmHa  —  KaHOWgat
MICUXOJIOTHYECKUX HayK, CHEIHalUuCT B
o0lacTH  HETPAJAUIMOHHBIX  METOJOB
paspemieHns KoH(GIUKTOB ¢ 10-meTHUM
OIIBITOM IIPEIoIaBaTeIbCKON paboTH U 3-X
JICTHUM OIIBITOM KOHCYJBTHPOBAaHHS B
LEHTPE  IICHXOJIOTHYECKOH  IIOMOIIH,
Y/IOBJIETBOPEHHAs COJCP)KaHHEM CBOETO
TpyZla, HO HEJOBOJBHAs YPOBHEM €ro
OIUTAThI, MONy4YHJIa IPENIOKEHHE 3aHITh
JOJDKHOCTh HayaJdbHUKA OTAeNa KaIpoB
KPYITHOTO COBMECTHOTO IPEANpPHUITHS C
oxnazoM B 10 pa3 GonbIuM, 4eM B IIEHTpe
TICHXOJIOTHYECKOH TTOMOIIH.

CBoMMH IUTIOCAMH OHAa CYHTaNa 3HAHHE
MICHXOJIOTUH, WHOCTPAaHHOTO  SI3BIKa,
HaBBIKM KOMMYHHKALIUH, OMBIT PabOTEL
dakTopaMH  TNPUBIEKATEIBHOCTH  HA
OyaymeM Mecte paboThl OHA OIpEeAeTHIa
KpOMe BBICOKOTO 3apaboTka BO3MOXKHOCTb
po(ecCHOHANBEHOTO Pa3BUTHUS, KOHTAKTOB
c HHOCTPaHHBIMH CIIEIMANCTaMH,
KOMaHJIMPOBKH IO CTPaHe U 3a pyOex.
OXUIaHUsT ~ TEHEepPaTbHOTO  JIHMPEKTOpa
(hUpPMBI KacaJIuch OpraHMU3aluM OO0yYeHHs
MepcoHaNa, KOHTPOIA 3a TIPHEMOM W
YHCIICHHOCTBIO COTPYJHHUKOB, TPAMOTHOTO
BeICHNSI HEOOXOMUMOW JOKyMEHTAIlUH.
IMpencraButens  3amagHOTO  MApTHEpa
NpOBEN C MPETEHJICHTKOH OJHOJHEBHOE
o0yueHue OCHOBaM yIpaBJIeHUs
HEPCOHAIIOM.

PeanbHasg nestensHocTh HadambHMKa OK
OKasanach CBs3aHHOM ¢ 10-Tm 4YacoBEIM
pabounM AHEM, yJacTHeM B TEXHHUYECKUX
COBEIIAHNSAX, TAE PENIaTuCh HEIOHSATHHIC
IUIE  HEe BOMPOCHL, pazbopoM Kaimod
COTPYJHUKOB, IIOATOTOBKOH €KeMeCSIHBIX
OTYETOB JUI1  3amaJHOr0  MHapTHepa.
Bpemenu kaTacTpoudecKy He XBaTao.
Bckope Bo3HMKIIA KOH(IMKTHAS cUTyanus
— [0 PEeKOMEH/AIMK 3alajHOTO MapTHepa

maganpHMK  OK MoaHsAJIa  BOIIPOC O
HCO6XOIII/IMOCTI/I COKpalieHus
YHUCJIICHHOCTHU HEIPOU3BOJACTBEHHOT'O

MepcoHalla, KOTOPHIA BCTPETHII PE3KOE
BO3POKEHHE CO CTOPOHBI JUPEKTOpa IO
IPOU3BOACTBY, COMPOBOXKIABIIICECS
00BUHEHHMEM B HEKOMIIETEHTHOCTH |
HEOMbITHOCTH. Peakiueii HaganpHuka OK
OBUIO PErpecCHBHOE TIOBENCHHE — OHA
pa3phLIAIach. UYepes MECSIII, 10

20




3a0bIBUMBOCTH,  HauyajgbHUK OK  He
OTIIPaBUJIa BOBPEMsI HOJIOXKEHHOTO OTYETa
3amalHOMy MapTHEPY, a elle Yepe3 Helelto
yimia ¢ paboTel paHblle OOBIYHOTO U HE
oKaszajiach Ha MECTE, KOT/Ia TeHEPATLHOMY
JUPEKTOPY TOHATOOMICS CPOYHBIA OTBET
Ha Bompoc. [locie Toro kak OH BBICKa3all
el CBOC HEIOBOJLCTBO, HadalbHHK OK
MIPUHECIA 3asBJICHUE 00 yXo/e

Cocraurens (1): E.M. CraueBa, npenoaaBatenb kadeapsl DY, pyK. CEKTOpa METOIUYECKON
pabotet YMC HOU KeMml'Y (pamunus, unuyuanst u dorxcnocms npenodasameins
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