IloamucaHo 37I€KTPOHHOH MOANUCEIO:
Bepaxunknii Janun ['puropseBHu
HomxraocTe: upextop KITIM KemI'Y
Jata u Bpems: 2025-04-23 00:00:00

MUHUCTEPCTBO OBPASSEA I AN AR TZ SN cos? b Ak Mty c03asbofdf6436
deiepabHOE TOCYIAPCTBEHHOE OI0/KETHOE 00pa3oBaTeNIbHOE YUPEKICHHE
BBICHICTO 06paBOBaHHH
«KeMepOoBCKUil roCy1apCTBEHHbIA YHUBEPCHTET»
Ky36acckuii ryMaHHTapHO - 11e/IarOrHYeCKH HHCTHTYT
CD&KyHI)TeT HHd)OpMaTHKI/I MaTCMAaTHKH H S KOHOMHWKH

«YTBEPXIAIO»

Jexan

domuua A.B.

«23» HIOHS 2021 r.

Padouasi nporpamMma JUCHUTLTHHBI

b1.B.05 [le10Bble KOMMYHHKALUHN U YIIPABJIeHHE KOH(PIHKTAMH
B TOCTHHHYHOH JesITeJIbHOCTH

Hanpasnenue

43.03.03 'ocTHHHYHOE 110

HanpagneHHocTs (Mpounk) MoIrOTORKH
«["'ocTHHHYHAA EATEILHOCTEY

[Tporpamma OakanaBpHarta

Kpanudukanus BolnycKHUKA

DaxanaBp

dopma 00yueHus

3a04yHasa

['on nabopa 2021

Hogroxyznernk 2021



OraasjieHue

LI 0102901 17 (0301700 030703 13 (SRR 3
1.1 DOPMUPYEMBIC KOMITETCHIIHH .....uvvveessreeesssresssssessssssesssssessssssesssssessnsssssssesssnsseesssneeens 3
1.2 HVHAMKATOPHI TOCTHKCHUSI KOMITCTCHITHM .. .. vveevveeseveeseeeteessseesnseessseessneessnesnseesnseess 3
1.3 3Hanwms, yMeHHS, HABBIKU (3YB) MO AUCIIUTIIIHHE ...ocovvvveiiiiieesiiiessiieessieeesninee e 4

2 O06bEM 1 TPYAOEMKOCTD JUCITUIIIMHBI IO BUAAM yUeOHBIX 3aHATHH. DOpMBI

TIPOMEIKYTOTHOM ATTCCTALIIFL. «.vvvvvveessreesseeessessssnssssesssseessesessesasesansessnsesssesssssenssssssesansessses 5
3. YueOHO-TeMaTUUYEeCKUN MJIaH U COACPIKAHUE JTUCHUTITHHDBL. ....vvveiireeesireeesreeesneeessineeens 6
3.1 VUCOHO-TEMATHUCCKUM TIITAH .......uvvvrrreeeeeeesssiisssseseesesesssmssssssssssseessssmmsssssssseseeesssmnnsssnes 6
3.2. ConepkaHue 3aHIATHH 110 BUAAM YUEOHOM PAOOTBI.....c.vveririeririiiiiieniiesirie s 7

4 TlopsA0K OLIEHUBAHUS YCIIEBAEMOCTH U C(HOPMUPOBAHHOCTH KOMITETEHLIUN
00yJaromerocs: B TEKYIEeH U MPOMEKYTOUHON ATTECTAIIUI. .....eeerurrreriurreasireeesneeesseneeenns 11

5 MarepuanbHO-TEXHUYECKOE, IIPOrPAMMHOE U y4eOHO-METOANUYECKOE 00eCIIeUeHNnE

D07 0030000 010705 125 (T 14
5.1 VUCOHAS TIATEPATYPA.+uveeiureeanreesureesureasteeasseeaseeaseeasseessseessseasseesasesansessnseesssesssseesseeenns 14
5.2 MarepuaibHO-TEXHHUECKOE U MIPOTPAMMHOE 00CCTICUCHUE TUCITUTUIHHEI ................ 14

5.3 CoBpemenHble podeccrnoHaIbHbIE 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CITPABOYHBIC

100 (6 (<)Y 0 SO PP P PP PPPPPPR 15
6 VIHbIE CBEICHUS U (MITA) MATEPHATIBL. ..veeiutreeeureressnreesanseeessseeesneeesasneesssnesssseessannesssnens 15
6.1.1IpuMepHbIE TEMbI MUCHBMEHHBIX YUEOHBIX PAOOT ..c.vvveivieirieiiieiie st 15
6.2. [IpumepHBIC BOMPOCHI U 3a7aHus / 3a/1a4d JIS IPOMEKYTOYHON aTTECTAllHH .......... 20



1 Ieap TUCHUTIITHHBI
B pe3ynbTate ocBOeHUs TaHHOM AUCHUIUIMHBI Y 00Yy4aroIIerocs JA0JKHBI ObITh ChOpMU-
pPOBaHbI KOMIIETCHIIMM OCHOBHOHM MPO(ECCHOHATBLHONW 00pa30BaTEIbHOM MPOTrpaMMBbl aKa eMu-
yeckoro OakanaBpuara (gaiee - OITOII):
YK-3 CnocobeH OCyIIEeCTBIIATh COLUAIBHOE B3aWMOJICHCTBHE M PEANM30BBIBATH CBOIO
POJIb B KOMaH e
VYK-4 CnocoGeH OCyHIECTBIATH JIENOBYI0 KOMMYHHKALMIO B YCTHOW M HHCHMEHHOU
dbopmax Ha rocyaapcTBeHHOM s3bike Poccuiickoit denepariii 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).
I1K-1 CriocobeH oCymIeCTBIATh YIPABICHUE PECypcaMu M MEPCOHAIOM T'OCTHHUYHOTO

KOMIIJICKCA.

CopepxaHrie KOMIETCHIIMNA KaK TUIAHUPYEMBIX PE3YJIbTaTOB OOYYEHHUS MO IUCIUTIIMHE
cM. Tadymnsl 1 u 2.

1.1

dopmMupyeMble KOMIIETEHITUN

Tabmuna 1 - ®opMupyeMbie TUCITUTUIMHON KOMITCTSHITUU

HaumeHnoBanue Buaa HaumenoBanue Ko v HasBanne KOMIIETEHIIUU

KOMIIETEHIINH (VHUgep- | KaTteropuu (Tpyi-

canvHas, oobuenpogec- | Tbl) KOMITETEH-

cuonanvhas, npogeccu- | UK

OHANbHASL)

YHuBepcanpHast Komanpgnas pabdo- | YK-3 CnocoOeH ocymecTBIATh CONUAThHOE B3aUMO-
Ta U JIUJEPCTBO JICHCTBHE 1 peaM30BBIBATH CBOIO POJIb B KOMAH/IE
Kommynukarms YK -4 CriocoOeH OCyIEeCTBIATh ISTIOBYI0 KOMMYHHKA-

LIMIO B YCTHOM W MMCBMEHHOM popmax Ha rocynap-
CTBEHHOM s13bIke Pocculickoit @enepannu 1 UHOCTpaH-
HOM(BIX) sI3bIKe(ax)

[Ipodeccnonanbhas OpraHu3zanmos- [IK-1 CnocoOeH ocyIecTBIsATh yIpaBlIeHHE pecypcaMu
HO- Y TIEPCOHAJIOM TOCTUHHYHOTO KOMILIEKCa
yIpaBJIeHYECKHI
THII 33124 pO-

(heccuoHabHON
JESTeIIbHOCTH

1.2 HHauKATOPbI I0CTUKEHUSI KOMIIETEeHIIHii
Tabnuna 2 — UHauKaTopbl JOCTHKEHUS] KOMIIETEHIUH, opMUpyemMble AUCIUIIITMHON

Kon u HazBa- MHaukaTops! 10CTUXKEHNST KOMIIETEHIIUHY 10 JIMCIUIITHHEI U IPaKTHKH, (popMUpy-
aue komaereH- | OITOII romue komnerennuro OITOIT

807051

VK-3 Cnoco- 3.1 Opranusyer B3ammoaeicTBue rpymmbl st | b1.0.14 Tlcuxomnorus aemnoBoro oOiie-

OeH ocyecTs-
JISITh COLINAJIb-

peleHuss NpoONeMHON CUTyalluM U JOCTHXKCHHUS
IIOCTABJICHHOM MHAMBUIYaJbHOM M IPYNIIOBOM

HUS
b1.B.05/len0Bble KOMMYHMKALIUH H

HOE B3aHMO- LIEJIM, ONPEAENAET CBOI POJb B KOMaHIE C UC- | ympaBJjieHHe KOH()IMKTAMH B TOC-

Jeiicteue u NOJb30BaHUEM IPUEMOB JUATHOCTHUKH. THHUYHOM JeATeJbHOCTH

peanm3oBeBaTh | 3.2 ®opmupyer (popmatupyet) MexxmmaHocTHOE, | 52.0.01(Y) Yuebnas npaktruka. O3Ha-

CBOIO POJIb B BHYTPUTPYIIIOBOE M MEXIPYIIIOBOE IPOCTPAaH- | KOMUTEIbHAS IPAKTHKA

KOMaHJIe CTBO U B3auMoJeiicTBue B koMaHze ¢ npumeneHu- | ®T.01 Dtuka aeI0BbIX OTHOLIECHHUHA
€M COLMaJIbHO-KOMMYHUKATUBHBIX TEXHOJIOTUH.

YK -4 Cnoco- | YK 4.1 Ucnons3yet nuteparypuyio ¢Gopmy rocy- | 51.0.01.03 MHocTpaHHbIH S3bIK

OeH ocy1ecTB-
JISATH JCIIOBYIO
KOMMYHHUKa-
LU0 B YCTHOU
Y MACbMEHHOHN
(hopmax Ha
TOCyAapCTBEH-
HOM SI3bIKE

JAPCTBEHHOIO $3blKa B YCTHOW M MHUCBMEHHOM
KOMMYHUKallMd Ha TOCYAapCTBEHHOM M HHO-
CTPaHHOM $SI3BIKaX;

VK 4.2 BocnpuHUMaeT U NOHUMAeT YCTHYIO H
MUCBMEHHYIO Pe4Yb Ha TOCYJapCTBEHHOM U MHO-
CTPaHHOM SI3BIKax C y4ETOM YCIOBHH PEYEBOTO
B3aUMOJCHUCTBHSA; CO3MaeT M KOPPEKTHUPYET BHI-
CKa3bIBaHMsI B THIIOBBIX CUTYallUsX MOBCEIHEBHOM

b1.0.01.05 Pycckuii sI3bIK U J1€710BOE
oOrmieHue

51.0.14 Tlcuxomorus Aea0BOro oorre-
HUS

b1.0.22.01 JlenoBoil  aHTIHHCKHIA
SI3BIK B TOCTHHUYHOM On3HEce
b1.0.22.02 WHocTpaHHBIN SI3BIK B
npoQecCHOHATBHON JIESITETBHOCTU




Kon u Hassa-
HHE KOMIIETEH-

MHaukaTOphl 1OCTUKEHNS KOMIIETEHIIUH 110
OIIOIT

JIVICOUIITHHEI U IPaKTHKH, GOpMUpY-
rorue komrereHuo OITOIT

LIUU

Poccuiickoit U J€JIOBOM KOMMYHUKAIIH. (KUTaliCKUI S3BIK)

®depepanuu u VK 4.3 Opranusyet eioByro koMMmyHukanuio Ha | B1.B.05 [lenoBble KOMMYHUKALUN U
HUHOCTpPAH- TOCYZApCTBEHHOM M MHOCTPAaHHOM SI3BIKaX B CO- | yIpaBJjieHHe KOH(JIUKTaAMH B ToC-

HOM(BIX) SA3bI-
ke(ax)

OTBETCTBUU C TPEOOBAHUAMHU K €€ pealn3alnu.
YK 4.4 TIporao3upyer, OLIEHUBAET U KOPPEKTHPY-
€T KOMMYHUKATHBHOE IIOBEJICHHE B YCIIOBHUAX
YCTHOTO M MUCHBMEHHOTO OOILIeHHs Ha rocyaap-
CTBEHHOM 1 HHOCTPAHHOM SI3BIKaX.

THHUYHOI 1esITeIbHOCTH

Bb2.0.01(Y) Vuebnast npaktika. O3Ha-
KOMHTEIIbHASI IPAKTHKa

B2.B.01(IT) IIpousBoacTBeHHas Mpak-
tuka. [TpodunbHas npakTuka

ITK-1 Cnoco-
OeH ocyIecTB-
JSTh yIpaBiie-
HHE pecypcaMu
U MIEPCOHATIOM
TOCTHHUYHOTO
KOMIDIEKCa

[TIK-1.1 ®opmupyer mens u 3a1a9u I€ITEILHOCTH
noJpa3iejeHuid opraHuzaluu cgepbl TOCTenpH-
UMCTBA U OOILLECTBEHHOTO MUTAHUS U OPraHU3yeT
UX BBITIOJTHEHHE.

[IK-1.2 Opranusyer OIeHKY U 0OeCeuYnBaeT Te-
Kylllee ¥ MEPCHEKTUBHOE ITaHUPOBAaHHE HOTped-
HOCTEH IenmapTaMeHTOB (CIIy’K0, OTHEJIOB) opra-
HHU3alUU c(epsl TOCTEIPUUMCTBA U OOIIECTBEH-
HOT'O IMHUTaHMs B MaTEpHANBHBIX pecypcax M Iep-
COHae.

ITIK-1.3 OcymecTrisier GopMupoBaHne u (QyHK-
IIHIOHMPOBAHUE CHCTEMbI OH3HEC-TIPOLIECCOB, pe-
TJIAMEHTOB W CTaHIApTOB B AEATEIBHOCTH MO-
paszmeneHuil opraHm3anul c(epbl TOCTEIPUUM-
CTBa U OOIIECTBEHHOI'O MUTAHMUS.

b1.B.01 Byxrantepckuii u ¢uHaHCO-
BBIi Y4€T B OpraHu3aIisix cepbl roc-
TEIPUHMCTBA

b1.B.03 Ympasnenue
TOCTHHUYHOTO KOMILTEKCA
b1.B.04 ®uHaHCOBBI MEHEIXKMEHT B
TOCTHHUYHOM OW3HECe

B1.B.05 /le10Bble KOMMYHUKALUH U
ynpaBjieHHe KOH(JIHKTAMH B T0C-
THHUYHOI AesITeJIbHOCTH

b1.B.06 buznec-muiianupoBanvie B WH-
JyCTPHH TOCTECIIPUUMCTBA

b1.B.07 PenrxuHUPHHT OusHec-
MPOIIECCOB OpraHm3anuii cdepsl roc-
TEIPUHMCTBA

b1.B.JIB.01.01 Opranuzauus aHuma-
[IUOHHON JEATENPHOCTH B TOCTHHUY-
HOM KOMILIEKCE

b1.B.JIB.01.02 Opranuzanus caHa-
TOPHO-KYPOPTHOH NESITeNbHOCTH
b1.B.[1B.02.01 Opranu3zamus 3KCKyp-
CHOHHOHN JEeATENLHOCTH B WHIYCTPUH
TOCTEIIPUUMCTBA

b1.B.JIB.02.02 TexHOMOrHN 0OCITY>XKH-
BaHUsI B TOCTHHUYHOM KOMILICKCE
Bb2.B.01(IT) IIpomsBoacTBeHHas Mpak-
tuka. [IpodunpHas npakTuka

MEPCOHAIOM

1.3 3HaHwusi, yMeHus, HaBbIKU (3YB) no qrucumMminHe
Tabnuua 3 — 3HaHus, yMeHUs, HaBBIKU, (OpPMUPYEMbIE TUCHUIIMHON

Kon u WHauKkaTopsl AOCTIKEHUS KOM- | 3HaHUs, yMeHus, HaBblku (3YB), popmupyemsie nuc-
Ha3BaHUE METEHIINH, 3aKPETIICHHBIE 32 LUTITMHOM
KOMIIETEH- JTUCITUTLTHHON
UK
VYK-3 Cmo- | 3.1 Opraauzyer B3auMmMoneu- | 3namo
coOeH oOcCy- | CTBUE TPYNNbl MJsl PELICHHUS | - OCHOBBI TEOPHH KOMMYHHUKAINHU (IIOHSATHE KOMMYHH-
IIECTBIISATh MpOOJIEMHOM CHUTyallMd M [J10- | Kallud, KOMMYHUKAaTHBHOTO IEWCTBHS W B3aWMOJIEH-
COLIMAJbHOE | CTMIKEHUS MOCTABIEHHON MHAM- | CTBUS; MEKIMYHOCTHOTO, BHYTPUIPYIIIOBOTO M MEX-
B3aUMOJICH- | BUAYaJbHOW U IPYNIIOBOM LIENH. | TPYMIIOBOIO B3aUMOJEHCTBHS M YCIOBUS X (popMaTH-
ctBre U pea- | 3.2 ®opmupyer (hopmarupyer) | poBaHus)
JU30BBIBATh | MEXJIMYHOCTHOE, BHYTPUTPYH- | Ymems
CBOIO pOJIb B | IOBOE M MEXIPYNIOBOE MpO- | — UCIOIB30BaTh CUTYaTUBHBIA MOJAXOA K aHAJIN3Y, JU-
KOMaH/ie CTPAHCTBO M B3aUMOJAEHCTBHE B | aTHOCTUKE M PELICHUIO MPOOIEMHBIX (KOH(IMKTHBIX)
KOMaHJIe ¢ IPUMEHEHUEM COLU- | CUTyallld B COLMAIILHONW OpraHu3aluy;
aNbHO-KOMMYHUKAaTHBHBIX TEX- | - TUarHOCTHPOBAaTh M MPOTHO3UPOBATH IMPOOIEMHEIE
HOJIOTUH. (KOH(IUKTHBIE) CUTYALINH,
— BXOJMTb B POJIb MEIMATOPA [Vl PELICHUU OpIraHu3a-

4




IUOHHBIX TIP00sIeM (KOH(IMKTHBIX CUTYalui);
Braoemyo

— aHAJIW30M YCTPOMCTBA M IWHAMHUKHU CHUTyallUil KOM-
MYHUKAaTHBHOTO U KOH()IMKTHOTO B3aUMOACHCTBHS;

— TpUeMaMd KOHCTPYKTHBHOTO pEIIeHHs MpoodiieM
(KOH(DITUKTHBIX CUTyannii) COIMAIBFHON TPYIIIHI,

YK -4 Cmo-
cobeH  ocy-
IICCTBISAThH
JIEIIOBYIO
KOMMYHHUKa-
U0 B YCT-
HOI U MHCH-
MEHHOH
dopmax
rocypaap-
CTBEHHOM
sa3pike  Poc-
CUICKOM
Denepaunu
U HHOCTpaH-
HOM(BIX)
sI3BIKe(ax)

Ha

YK 4.2 Coznmaer u KOppeKTUPY-
€T BBICKAa3bIBaHUS B THUIOBBIX
CUTYyalUsIX JACJIOBOM KOMMYHH-
KaIlnu.

VK 4.3 Opranusyer JenoBYyIO
KOMMYHUKAIIUIO B  COOTBET-
CTBHHU C TPeOOBAaHUSAMHU K €€ pe-
ATH3AIHN.

VK 4.4 TIporHo3upyer, OICHH-
BaeT U KOPPEKTHPYET KOMMYHH-
KaTHBHOE TTOBE/ICHUE

3nams:

— OCOOCHHOCTH JIEJIOBOTO OOIIEHUS, €ro BHIbI, (Hop-
MBI, KpUTEpUH 3P PEKTUBHOCTH;

Ymems:

— CO3J1aBaTh U KOPPEKTUPOBAThH YCTHBIC U IHCbMEHHBIC
BBICKA3bIBaHHS, XapaKTEPHBIC AJISI IEIOBOH KOMMYHU-
KaIlnu;

Braoemy:

— HaBBIKAMH HCIIOJIb30BAHUSl BBICKA3BIBAHUH, Xapak-
TEPHBIX IS JEJIOBOM KOMMYHHKAI[MM Ha TOCyAap-
CTBEHHOM SI3bIKE;

IK-1  Crmo-
cobeH  ocy-
HICCTBJIATH

yIpaBJieHHE
pecypcamu 1
HIePCOHATIOM
TOCTHHHYHO-
ro KOMILICK-
ca

[IK-1.1. ®opmupyeT uenb u 3a-
Jaul JEsTeIbHOCTU TOApasfe-
JICHWH opraHu3anuu cgepsl roc-
TETIPUUMCTBA M OPTaHM3yeT X
BBITIOJTHEHHE.

3nameo

— MPUHOMIOBI (QOPMUPOBAHUS CHCTEM BHYTPEHHEH
KOMMYHHKAIIMU B OPTaHU3aHAX CPepbl TOCTEIPHHM-
CTBa Ui OOecledeHUs] NOCTHKEHHMS IOCTAaBICHHBIX
1esiell U BBITMOJIHEHHS 3a/1a4 B PO ECCHOHAIBHOM Jie-
ATEIBHOCTH;

— 3HaYEeHUE «OOpAaTHOH CBS3W» B YNpPaBICHUH [esi-
TEJILHOCTBIO MO/IPA3IeNeHIH OpraHU3altu.

Yuemow

— ¢opmupoBaTh 3G(PEKTUBHBIE CUCTEMBl KOMMYHHKa-
Ui U1 o0ecredeHus] TOCTMXKEHUsS] TOCTAaBJICHHBIX
1esiell 1 BBITOJIHEHHS 33/1a4 B MPOQEeCCHOHANIBHOM Jie-
ATENBHOCTH;

Braoemy

— HaBbIKaMH (QOPMHUPOBAHUS CHCTEM BHYTPEHHEH
KOMMYHHKAIIMU B OPraHU3aIMAX CPepbl TOCTEIPHUHM-
CTBa Uil OOecleveHUs] JOCTKEHHMS MOCTaBJICHHBIX
1eJsiell U BBIMOJIHEHHS 33/1a4 B IPOQEeCCHOHANBHOM Jie-
ATEILHOCTH.

2 O0béM U TPYAOEMKOCTH AUCUMILIMHBI 10 BUIAM YUeOHbIX 3aHATHIA.

DopMbI NPOMEKYTOYHOM ATTECTALUU
Tabnuna 4 — O6beM U TPYAOEMKOCTh AUCHUTUIMHBI IO BUJAM Y4eOHBIX 3aHATUN

OO0mast TpyIOEMKOCTb H BUABI y4eOHOU pabOTHI IO TUCUUIUINHE,

MPOBOJMMEIE B Pa3HBIX (popmax

O6BéM wacos o hopmam 00y-
YeHHS

00 0390 300

1 OO6mast TpyA0eMKOCTh JUCITUTUIHHEI

— 108

2 KoHnrakTHas paboTa oOydaroIMxcsi C mpernojaBareiaeM (110 BHIAM - 16
y4eOHBIX 3aHsITHI) (BCETO)

AynutopHas pabota (Bcero): 16
B TOM YHCIIC: -
JIEKIIHA — 8
NpaKTHYECKUE 3aHSITHUS, CEMHUHAPBHI - 8




OO01as TpyI0eMKOCTh ¥ BUJIBI yUeOHOH paOOTHI MO JUCIUTUINHE,
IIPOBOKMBIE B PasHbIX (popmax

O6BEM wacos o opmam 00y-

YCHUA

00

0390

300

IIPAaKTUKYMbI

JabopaTopHbIe pabOTHI

B UHTEPAKTUBHOU (hopme

B DJICKTPOHHOU hopme

BreaynuropHas pabota (Bcero):

B TOM YHCIIe, HHIUBUAyaIbHas paboTa oOydJaromuxcs ¢ mpe-
roJaBaTeIeM

MOJTrOTOBKAa KYpcOBOH paboThl /KOHTaKTHas paboTta

TpYNIOBast, WHIWBUAYaJIbHAs KOHCYJIBTAIMS W HWHBIC BUJBI
y4eOHOI /IeATEeTbHOCTH, MPEAyCMAaTPHBAIOIINE TPYIIIOBYIO
WIN MHIWBUAYAJIbHYIO pad0oTy 00ydaromuxcs ¢ mpenojasare-
JIeM)

TBOpUecKas padora (dcce)

3 CamocTosiTenpHas pabota o0ydarommxcs (BCEro)

88

4 TIpomesxyTouHast aTTecTanusi 00y4aroerocs: — 3a4eT, CeMecTp 2

3aueT
(44.)

3 Y4eOHO-TeMaTHYeCKUii IVIAH U COAepKAHUe JTUCUMIJINHBI.

3.1 YuyeOHO-TEMATHYECKUH MJIAH

Tabnuna 5 - YueOHO-TeMaTuyecKuil 1iaH 3a04HON GopMbI 00yUeHUS

. OOmas TpymoeMKOCTh 3aHATHI (Jac.) DopmEI TeKy-
B TPYZO- 03d0 300 [11Er0 KOHTPOJIS
= Pasnensl ¥ TeMbl JTUCHMIUIMHBL  [@MKOCTB AynuropH. Aynu- U IPOMEXY-
= 110 3aHATUAM (6ceco | samsus TOPH. 3a- TOYHOM aTTe-
q:é uac.) CPC HSITUA CPC CTalluH yCIIe-
2 JIEKII. | IPAKT, JIEKIL. | IPAKT, BaCMOCTH
1 Pazgen 1 OOmieHne, OTHOIIECHHS,
KOMMYHHMKAIIUSI B OpraHU3aLHH.
1 Tema 1 Teoperndeckre OCHOBBI 00- 6 5 5 6
IICHUS] © KOMMYHHKAIIUH.
2 Tema 2 CynHocTh ¥ MOJICITH COIH- 6 5 5 5
QJIBHOU M 1eJI0OBOI KOMMYHHMKALIUH.
3 Tema 3 HCTpYMEHTHI aHATTU3a TIPO-
TYKTUBHOCTH JIEJIOBOM KOMMYHHUKa- 8 4 2 2 4
1u. KOMMyHHUKaTHUBHBIH aKT.
4 Tema 4 KOMMYHHUKATHBHOE MOBEIEHHE [ucpmennas
8 2 2 8 pabora -
B OpTaHU3allu _ npakie-
2 Paznen 2 CucteMHO-CHUTYallMOHHBII e —
aHaJIN3 OPraHNU3alMOHHOTO KOHQIIUK- 6.1 (ITP-2)
Ta.
5 Tema 5 Konmeruu koHpukTa B 6 5 6
KOH()JIMKTOJIOTHH.
6 Tema 6 1\/{011@11/1 KOH()JIMKTA U KOH- 8 2 2 2 2 4
(IIMKTHOW CUTYaIUH.
7 Tewma 7 LleneBast cTpyKTypa KOH- 6 5 6 | Muchmennas
(hITUKTHOTO TTOBEICHWISI. pabora 1o
8 Tema 8 OprannzanioHHBIN KOHPIUKT 8 5 5 8 TeopeTHye-
B CHCTEME MPEANPHITHUSI. CKHM paszie-
9 Tema 9 Crparerusi ¥ TAKTHKa KOH- JIaM, TeMbl 1
(bIMKTHOTO TIOBE 8 4 8 —7 (1IP-2)
JICHHSL.
10 | Tema 10 JIlunamuka KOHQIUKTHON CH- 6 5 5 6
Tyauuu
3 Paznen 3 Vrpaenenne KOHQJIUKTOM B
OpraHu3aIHH.




. O6mias TpynoeMKoCTh 3aHATHI (Yac.) DopMBI TeKy-
B Tpyno- 0390 300 1Ero KOHTPOJIS
= Paznienbl u TeMbl AMCUUTUIUHBI é1(\41<ocn, AyIHTOpH. Aynu- U TIPOMEKY-
Q 6ceco - TOYHOM arTe-
QE I10 3aHATUAM tmc.) 3aHATHUSL CPC T(:;};.I/I i{a CPC eratunn yeno.
2 JIEKIL, | IPAKT, JIEKIL. | IPAKT, BaeMOCTH
11 | Tema 11 Konnenuuu un Momenu
yIpaBJiIeHNUs OpraHU3allMOHHBIM KOH- 8 2 2 4 | 2 2 4
(IMKTOM ¥ KOH(JIMKTHON CUTYaIHeH.
12 | Tema 12 YcioBue mpeaoTBpalleHus U
YPETyJIUPOBAHUS OPTaHU3AIIMOHHBIX 8 4 | 4 g | Ilncemennas
KOH()JIMKTOB. H%Zi(;;i;_
4 Pazgen 4 TpymoBoii criop u Menuanus CKUe 3aaHus
TPYAOBBIX KOH(JIUKTOB. 6.1 (TIP-2)
13 | Tema 13 TpynoBoii ciop ¥ HOPMATHB- 8 5 5 4l o 5 4
HbIC OCHOBaHUS €0 Pa3peliCHMSI.
14 | Tema 14 Menuanusi B KOHQIUKTHBIX 6 5 4 6
CUTYaIMsIX U TPYJOBBIX CIIOpPax.
5 Pa3znen 5 BHyTpHIN4YHOCTHBIN KOH- [nceMeHHas
(QIMKT . pabora 1o
TeopeThde-
CKUM pasjie-
JaM, pele-
HUE 3aJaHui
IO MpaKTHU4c-
15 Tema 15 3HaueHue BHYTPUIMYHOCTHO- 8 5 5 4 4 CKHM CHTYa-
ro KOH(JIMKTA B OpPTaHU3aINH. UM, TEMBbI
8- 15, 3a-
naHus 1m.6.1
(ITP-2, TC-
3)
16 | IlpomexxyTo4Has aTTeCTaIus - 3auem - 4
MUTOI'O no cemecTpy 108 | 18 | 36 | 54| 8 8 83+

3.2. Coaep:kaHue 3aHATHH 10 BUAAM y4eOHOM padoThI
Ta6muma 6 — Conepxanue AUCITUTUITMHBI

Ne

/1

Haumenoanue pa3znena,
TEMBI JUCIIUITIINHBI

Coz[epmaHI/Ie 3aHATHUA

Cemectp 2

Cooepoicanue 1eKYUOHHO20 KYP

ca

Pazmen 1 O0menne, 0OTHO-
[IeHHsI, KOMMYHHUKAIIUS B
OpraHU3aIHH.

11

Tema 1 Teoperuueckue oc-
HOBBI O6H_ICHI/ISI U KOMMYHU-
Kalu.

OOuieHre W OTHOLICHUS! B IICHXOJIOTUH, COIIMOJIOTHM M MEHEIXK-
MeHTe. HayuHble MOAX0Jpl K ONpPEeNICHHIO TTOHSTHSL «OOIICHUEY.
[MonsiTre «obmenue». KoMiuiekcHas cTpykrypa obuienus. Kommy-
HUKaTHBHBIC 3afaud oOmeHus. IloHsATHE «OTHOLICHHS», MOPSAOK
(ctpyktypa) ycraHoBneHus oTHomeHnd. Koopannamwms. [lemoBas
KOMMYHHKAIUs. XapaKTePUCTHKH JIETIOBOW KOMMYHHKAIIUH B TOC-
TUHUYHOM Ou3Hece.

12

Tema 2 CymHOCTh U MOAETH
COLMaIbHOW W JIeJIOBOM
KOMMYHHUKAIIHH.

Tunsl conuanbHOW KOMMYHHKanMU. [loHSTHE «KOMMYHHUKAIUS».
3akoH KOMMYyHHKauu. THPOPMAITMOHHBI U KOMMYHHUKAIIHOHHBIN
KaHal. TeXHUIMCTCKHE MOJENNM KOMMYHHKAIWH: Teiae(OHHO-
tenerpaguas mogens lLlpamma. @DopMbl KOMMYHUKAIIHOHHOTO
JIeHCTBUS: IOAPaKaHUE, TUAJIOT, YIIPaBJICHHUE.

Mojenu KOMMYHUKAalMy (aKLus, HHTEPAaKLUUs M TPaHCAKINA),

7




n/n

HaumenoBanue pasnacia,
TCMbI JUCHUIIIINHBI

ConepxaHue 3aHATHSI

MEKITMYHOCTHASI, TPYIIOBasi, OPraHU3aIMOHHAS KOMMYHHKAIHS.
XapakTepUCTHKK JIEJIOBOM OpPraHU3al[MOHHON KOMMYHHUKAIMUA B
FOCTHHUYHOM OU3HECE

1.3

Tema 3 UucTpyMeHTHI aHa-
JM3a TPOAYKTUBHOCTHU JIEJIO-
BOW KOMMyHHKaimu. Kom-
MYHHKATHBHBIN aKT.

[Ipocreiimas CTpyKTypa A€IOBOM KOMMYHHUKALUH, LI KOMMYHH-
KaHTOB. KOMMYHHMKanMOHHOE BO3JECHCTBUE U B3aUMOJCHUCTBHE:
ompeJiesieHNe, CBOWCTBAa, OCOOCHHOCTH. YCJOBUSI MPOTEKaHHS
KOMMYHUKAIIHOHHOTO BO3JEHCTBUS M B3aMMOAEWUCTBUS. XapakTe-
PUCTUKH YYaCTHHKOB JA€JIOBOW KOMMYHHMKALMM B T'OCTHHUYHOM
ousHece.

KommyHukatuBHbI akT. OmpeneneHne KOMMYHUKAaTUBHOTO aKTa.
Mopens koMmmyHuKaTuBHOTO akTa Jlacysnna - 3umueit. Kpurepun
Y OLICHKA IPOLYKTUBHOCTH KOMMYHHKALIHH.

14

Tema 4 KomMmyHHKaTuBHOE
MOBEJICHNE B OPTaHU3aIIH

KoMMyHHKaTHBHOE WHUIMAIBHOE TOBEACHHE — ONpeJelieHHe U
XapaKTEpUCTUKHU. IHUIIMAIbHBIE ITOCBUIBI U UX XapaKTep.
IIpoBokanuym B KOMMYHUKAaTUBHOM IOBEJEHUH M BO3HHUKHOBEHHE
KOH(QIUKTHON curyauuu. IIpoBokamms KOHQUIMKTA M HPUYUHBI
KOH(IUKTHOTO NoBeaeHus. OnpeneneHue, Ha3HAYEHUE M TIPUMEPHI
koH(pnukToreHoB. IIpoBokanus koHTakTa. OnpeneneHue, HazHave-
HUE W NpUMEpHl CHHTOHOB. HazHaueHHe HENUTpaJIbHBIX IMOCBHUIOB.
[Mpumepsl ¢paz-aMoOpTH3ATOPOB U HEHTpanoB. bapbepsl B KOMMY-
HuKauy. Opranuzanus KOMMYHUKaTHBHOIO KOHTAKTHOTO IOBEe-
HUsI B TOCTUHUYHOM OM3HECe.

Paznen 2 CucTeMHO-CUTYAIMOHHBIH AHAJIN3 OPraHU3alHOHHOT0 KOH(UIHKTA.

Tema 5 Konuenmum KoH-
¢HKTa B KOHQINKTOJIOTHH.

CoBpeMeHHbIE TIpeACTaBIeHUS O CyIIHOCTH KoHpmukTa. KoHuen-
UM TPUPObl KOH(IMKTA (COUUATBHO-OMOIOTHYECKas, COIHAalb-
HO-TICHXOJIOTHYECKasl, KJIAaCCOBasi KOHIETIHS MM TEOPHs HACHIIHA,
KOHIIENMs QyHKIHOHamM3Ma. [lranekTudeckue KOHILENIIHMA KOH-
¢nukTa.

2.2

Tema 6 Mogenu xoH(pmuKTa
1 KOH(JIMKTHOW CUTYAITUH.

IIpocreiimas Mozxenb KOHGIMKTA U KOHMIMKTHOM curyaruu. Co-
ctaB MoJiesiu. KoH(mKTHAs cpeaa U OTHOLICHHUS.

CyOBeKT 1 yyacTHUK KOH(IMKTHOW cuTyannu. OCHOBHBIE U BTOPO-
CTETIEHHbIE YYaCTHUKH KOH(QIMKTHOW cuTyanuu. ColManbHbIe Xa-
PaKTEPHUCTUKH, SN U ACHCTBUS YIaCTHUKOB KOH(IMKTHOW CHUTY-
aluu.

XapaKkTepUCTHKH BTOPOCTENICHHBIX YYaCTHHUKOB KOH(MIMKTHOW CHU-
Tyalud: TOACTPEKaTellb, MOCOOHHUK, OPTaHU3aTOp, MOCPEIHUKH H
CyJIbH.

Mogenu KOH(MIMKTOB B OPTaHU3AIMU: MEXIY TPEMS BUAAMHU CH-
noBbIX oTHoIIeHUH (Y. MacTeHOpyK), kapTorpadudeckas MOJIENb
koHpmukTa (X. Kopuenmyc, ILI. ®siip); yHuBepcaibHas MOJENb
KOH()JIMKTHOH CHUTyalud. YHHBEpcalbHAs MOEIb MOHATHHHOIO
onmcanusi KOHOIUKTHON cuTyanmuu. CTPYKTypa M COCTaBIISIOIIHE
KOH(JIUKTHON cuTyauuu. AHanu3 KoHQIMKTHOW cutyaumu. Co-
JiepKaTeNbHasi OCHOBAa KOH(UIMKTHOW CUTyallid B TOCTUHHYHOM
Ou3Hece.

2.3

Tema 7 lleneBast cTpykTypa
KOH(JIMKTHOTO TTOBEICHHSI.

LleneBast cTpykTypa KOH(IUKTHOTO mMoBeneHUs. CTpaTerud KOH-
(uKTHOTO TIOBeeHusT U 1enu onnoHeHToB (1o H. B. I'pummHOoif).
Henn nmpeameTHOM cTOpoHB! KOHGHKTA. [ITnpamuga moTpeOHOCTEH
Macnoy. Llenu couManbHO W IICHXOJIOTMYECKOHM CTOPOHBI KOH-
¢nukra.

Ilenn opraHW3alMOHHOIO KOH(IMKTa W KOH(JIHUKTA B JEJOBOH
cthepe B TOCTHHUYHOM OH3HECE.

24

Tema 8 OpranuzanMOHHBIN
KOH(JIMKT B CHUCTEME Ipen-
HIPUATHSL.

CymHocTs ¥ npuposaa KoHukTa B oprannzauun. OObEKT H co-
JepXaHue opraHu3alMOHHOro KoHGpiukra. IlpenmerHble wenu
YYaCTHUKOB OpraHu3aioHHoro konguukra. CogepkaTenbHas oc-
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HaumenoBanue pasnacia,

ConepxaHue 3aHATHSI

n/n TEMb! IUCLUIIIMHBI
HOBa OPraHU3allMOHHOI0 KOH(JIMKTA B TOCTUHUYHOM OM3HECE.

2.5 | Tema 9 Crparerus u Taktuka | CTpaTerust U TaKTUKa KOH(PIMKTHOrO IMOBEACHHUS: 00IIast TSPMUHO-
KOH(JIMKTHOTO [TOBEICHHSI. JIOTHS, OIPEIETICHHE.

Konnenuus K. Tomaca u P. KunimMeHa o CUIIOBBIX JIMHUSIX U CTpa-
Terusix KoH(paukTHOro noseaenus. Cunosoe none. Bexgymue crpa-
TEruy KOHQIMKTHOT'O TIOBEICHUS B CHIIOBOM IIOJIE.

Cruiib ¥ TakTUKa KOHQUIMKTHOTO ToBeneHus. HacrymaTenbHble n
00OpOHUTENBbHBIE TAKTUKH KOH(DIMKTHOrO NoBeAeHus. Panyonans-
HBIH W HMPPAlMOHAJBHBINA BBIOOD CTpaTerMH B KOH(IUKTHOH CH-
TayIHUH.

26 | Tema 10 Jlunamuka KoH- | TepMHHBI, ONPENCICHUS U MOJCIN TUHAMUKA KOHQJIMKTHOW CHTY-

(IMKTHOW cUTyaru anui. Mogens M.B. u SIxonTtoBoit E.C., cTanun BeI3peBaHUS KOH-
¢nukTa. Knaccuueckass Mojelb AMHAMUKUA KOH(UIMKTa AHIyIoBa
Al u lllununosa A.U., ctanuu pa3BopaurBanue KoHpuKTa. Mo-
nens EMenbsHoBa, Tansl U Ga3pl IMHAMUKY KOHQIMKTHOW CHUTYya-
LM
OcCHOBHBIE SIBICHUS JAWHAMHKH KOHQIIMKTA: QpycTpaius, HUHIH-
JCHT, WACHTU(UKALUS, JOXKHAST MACHTH(UKALMSI, dCKanauus, pe-
rpeccHsi CO3HAHMUS.
Ockananusi KOHPIUKTAa. 6 CYHIECTBEHHBIX YepT KOH(IUKTHOH CH-
Tyaluu Ha dTamne 3ckamammu. OOpa3 Bpara Ha dTamne dCKallalluu
KOH(JIMKTHOHN CUTYallMu.

3 Pa3znen 3 Ynpasienue
KOH()JIMKTOM B OPraHu3a-

LHH.

3.1 | Tema 11 Konnernuuu u mo- | [lonstne ympaBieHUss KOH(PIUKTOM, KOHIENIHA U  (PaKTOpsI
JIeNTd yIIpaBIICHHsI OpTaHu3a- | YIPaBIsieMOCTH M HEYIPABIIEMOCTH KOH(IJINKTOB.

IUOHHBIM ~ KoHQuuKTOM U | Llenw, Moziens u HampaBiIeHUs AEATEILHOCTH TI0 YIIPaBICHHIO KOH-
KOH(JIMKTHOH CUTyaluen. ¢nukTHOW cutyauuu. LleHHOCTH M MaHudecTanys B yNnpaBieHUU
OpraHU3alMOHHBIM KOH(IUKTOM.
CuMmnToMaThKa, TUarHOCTHKA, IPOTHO3UPOBAHNE W MPOQHIAKTHKA
koH(nukTa. IIpenynpexaenue u ocnabdienune koHdnaukTa. bamanc
CTOPOH.
YperynupoBaHue, pa3pelieHHe W 3aBeplIeHHEe OpPTaHU3aIMOHHOM
KOH(JIMKTHOHN CHUTYallHH.

3.2 | Tema 12 YcnoBue mpenot- | COanaHCUPOBAHHOCTh pPaboO4Yero MecTa B  OPraHM3aLMOHHO-
BpallleHWsT W YperyJupoBa- | TEXHOJIOTHYECKOW CHCTEME KaK yCJIOBHE IPENOTBPALICHUS U ype-
HUSl OPraHMU3allMOHHBIX KOH- | TYJHPOBAaHUS OPraHU3aIUOHHBIX KOH(IMKTOB.

(IIMKTOB.

4 Paznen 4 TpynoBoii criop u
MeIUaIysl TPYIOBbIX KOH-

(ITUKTOB.

4.1 | Tema 13 Tpymosoii cnop u | [lpuunHbl TpynoBeix cnopoB. OmnpeneneHue TPYAOBOTO cropa U
HOPMAaTUBHBIE  OCHOBAaHHMS | €T0 OTIMYME OT OPraHU3AIMOHHOrO KOH(IHMKTA. Buasl TpyaoBbIx
€ro pa3pemieHusl. criopos Llenn paspemnieHust TpyZI0BOTO CIopa

NnauBunyansHeIi 1 KOWEKTUBHBINA TpyaoBoii ciop (UTC u KTC).
Hopsinok paspemenuss UTC u KTC. OcnoBubie nousitust TK PO o
KTC u perynupyromue ero cTaTbu.

CrienmanbHble TOCyqapcTBeHHBIE opraHbl paspemenus KTC. dexe-
panbHast MHCTIEKUUs TpyAa. TpymoBoi apOUTpax.

3abacroBka: noustue u Buasl. TK PO o npase Ha 3a0acToBky. He-
3aKOHHBIC 3a0acTOBKH. JIOKayT.

4.2 | Tema 14 Menuanus B KoH- | HopMaTuBHO-TIpaBOBbIE OCHOBBI ~ MeIualu. [IpeuMmyliecTBa u

(IMKTHBIX ~ CHUTyallMsIX U
TPYAOBBIX CHOPAX.

OCOOCHHOCTH MEMAIUU. DTAIbl ¥ MPOLEAYPHI METUAITHH.
Menauarop. Tumbsl MeaHaTOPCKO paboThl. TakTHKU BO3ACHCTBHS
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HaumenoBanue pasnacia,

ConepxaHue 3aHATHSI

n/n TEMbI JUCIUILINHBI
MeIraTopa Ha CTOPOHBI. Meananys B TOCTHHHYHOM OM3Hece.
5 Paznmen 5 BayTpumnaHOCT-
HBIA KOHQJIHKT .
5.1 | Tema 15 3nauenue BHyTpH- | [loHSITHE M KOHLIENIMH BHYTPWIMYHOCTHOTO KOH(IHUKTA. Y CIOBUS

JUYHOCTHOTO KOH(IMKTa B
OpraHU3aINH.

BOZHUKHOBEHHSI M TTOKa3aTeNld BHYTPHIMIHOCTHOTO KOH(IUKTA.
Tunbl BHYTPHUIMYHOCTHOTO KOH(IUKTa (MOTHBAIlMOHHBIC, KOTHU-
TUBHBIE U POJICBBIE).

MexaHU3MBl COBJQJaHUSl C BHYTPHIUYHOCTHBIM KOH(IHUKTOM.
Omnpenenenne kpusuca. l[locmencTBus BHYTPHIMYHOCTHBIX KOH-
(GIMKTOB JUIsl OpraHU3aluy.

Cooepiicanue npaKkmuueckux 3auamuil

1 Paznen 1 O01ieHne, OTHO-
LICHUS,, KOMMYHHKALHUS B
OpraHu3aIHH.
1.1 | Tema 1 Teoperuueckue oc-
HOBBI OOIICHUS U KOMMYHH-
KalluH.
1.2 | Tema 2 CyuiHoCTh M MOJIEIN
COMMATBHOM KOMMYHHKALIH, HpaKTI/I‘ICCIfaH paborta 1 AHanu3 NpoLyKTUBHOCTH KOMMYHHUKATHB-
HOT'O BO3JICHCTBUSI B KOMMYHUKATHBHOM aKTe.
1.3 | Tema 3 UHcTpyMeHTHI aHa-
JU3a TMPOJYKTUBHOCTH KOM-
MyHHKammd.  KommyHHKa-
THUBHBIN aKT.
14 | Tema 4 KommynukartuBHoe | IIpakTmyeckas pabota 2 AHaNINU3 HEMTOCPEACTBEHHOTO MTOBEACHUS U
MOBEJICHNE B OPTaHU3aIIH WCTIOJIb30BaHMsI CHHTOHOB M KOH()JIMKTOTEHOB B OPraHU3alMOHHOM
KOH(JITUKTE.
2 Pa3nen 2 CucremHuo-
CUTYaIlMOHHBIN aHAIIU3 Op-
TFaHU3aIMOHHOTO KOH(IINK-
Ta.
21 | Tema 5 Konmenmun xoH- | [IpakTrueckas pabora 3 CpaBHUTENBHBIN aHaMW3 MOJelel KOH-
¢mkTa B KOHQIMKTONOTMU. | prukTa. [IpuMeHeHne Mojeneit A OlleHKH KOH(QIUKTHOCTH CUTY-
2.2 | Tema 6 Mopenu koH(]IHMKTA | aUMi.
Y KOH(JIMKTHOH CUTyaInu. IIpaktuueckas padora 4 [IpuMeHeHne KapThl aHaIM3a KOH(IUKT-
HOoM curyanmu. Curtyamus «Oner CMHPHOB M KOMMEPUYECKHH
0aHK».
2.3 | Tema 7 lleneBas crpykrypa | [IpakTrueckast pabora 5 AHanu3 meneBoil CTpyKTypbl KOH(IHKTHO-
KOH(JIMKTHOT'O MOBEIECHMSI. rO MOBEJCHUS U MIPUMEHEHNE KapThl aHAIN3a KOH(QINKTHON CUTYya-
24 | Tema 8 Opranuzanuonssiii | tuu. Ilo curyanmsam «HaunHaronmmii NpeINpUHUMATENRY |
KOH(QJIUKT B cucteme mnpen- | «HadanbHHK raabBaHHMYECKOTO LIEXA».
MIPUSTHSL.
2.5 | Tema 9 Crparerus u Taktuka | [Ipaktuueckas pabora 6 AHanu3 TaKTHUKH U CTPaTeruu KOH(MIMKT-
KOH(IIUKTHOTO [TOBEJICHHSI. HOI'O TIOBEJICHUs B opraHu3anud 1o curyanuu «CTylIeHThl Ha
MPaKTHUKEY.
26 | Tema 10 J[lunamuka koH- | [IpakTuueckas pabora 7 AHanu3 TMHAMUKY KOH(JIMKTA IO CHTYya-
(havkTa nn «Cryyaid Ha Kadeapey.
3 Paznen 3 Ynparienue KoH-
(JIMKTOM B OpraHU3allnu.
3.1 | Tema 11 Konuenuuu u Mo-
JIeNTy yIpaBJIeHHs OpraHu3a-
IIUOHHBIM KOH(JIUKTOM. [Mpaktudeckas padbora 8 YrpasneHne KOHQIUKTOM 0 CUTYalluu
3.2 | Tema 12 YcnoBue mpenot- «HauanbHUK oTHETa KaapOBY»

BpaIeHUs U YPETyITUpOBa-
HUS1 OpraHU3allMOHHBIX KOH-
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Ne HaumenoBanue pasnena,
n/n TEMb! IUCLUIIIMHBI

ConepxaHue 3aHATHSI

(hITUKTOB.

4 Pazmen 4 Tpymnosoii criop u
MeAUaIKs TPYIOBBIX KOH-
(hIUKTOB.

4.1 | Tema 13 TpynoBoii criop U
HOPMATHBHBIEC OCHOBAHHMS
€ro pa3pericHHsI.

[Ipaktudeckas padora 9 YperynupoBanue KOHGIUKTA U TPYIOBOH
cnop B curyanuu «PupMa ocTaBKu aBTOTEXHUKHY.

4.2 | Tema 14 Menuanus B KOH-
(GIIMKTHBIX CUTYAIHSIX U
TPYAOBBIX CIIOPAX.

[IpakTuueckas padora 10 dopMbl opraHu3ayu MEIUAITUN B CUTY-
anuu «3aMeCcTUTEIh TUPEKTOPAY.

5 Paznen 5 BHyTpunnyHOCT-
HBI KOH(JIHKT .

5.1 | Tema 15 3HaueHne BHYTpH-
JUYHOCTHOTO KOH(IINKTA B
OpraHu3allHy.

[IpakTrueckas padora 11 AHann3 BHYTPHINIHOCTHOTO KOH(IUKTA
10 cuTyauuu « MyHULIMNATIBHBIA OTJEN IO APEH]IE U UCTIOIb30Ba-
HUIO 3eMJI»

ITpomexxyTOYHas aTTEeCTALUs] - 3auen

4 Tlopsinok OLEHMBAHUS YCIIEBAEMOCTH U C(POPMUPOBAHHOCTH KOMIIe-
TEHUMH 00y4arouerocs B TeKylei U MPpOMe;KyTOYHOM aTTeCTALUM.

I[JI?I MOJIOKUTEIHHOU OIICHKHU I10 pE3yijibTaTaM OCBOCHUA AUCHUIIJIMHBI O6yanOHIeMYC$I
HEO0OXOUMO BBIMIOJIHUTH BCE YCTAaHOBIIEHHBIC BUABI YueOHOU paboThl. OlieHKa pe3yabTaToB pa-
00ThI 00y4JarotIerocs B 6bawiax (1o Bu1aM) MpUBEcHA B Ta0HIIe 7.

Tabmuua 7 - lllkana u mokasareian OLICHUBAHUS PE3YIbTaTOB YIeOHOH paboThl 00yJarOmuXcs 0

BUJIaM B OayutbHO-peiiTunroBoii cucreme (BPC)

YueOHas Cymma  (Bumsl v pe3yapTaThl yaeOHOU paOOTHI OueHka B aTTecTaluu baibt
pabora (Bu- |0amioB (MuHEMYM -
Jb1) MaKCHMYM)
Texywan yueonas paboma OP0O
Texymas 80 JlexnmoHHbIe 3aHATHSA (4 3aHATHA) 1 6ann mocerienue 1 JEKINOH- 1-4
yuebHast pa- [(100% HOTO 3aHATHS
botaBce-  |/6amnoB  |[Ipakriueckne sanstus (11 saHsThii). 2 6amn - mocenierue 1 mpakTu- 22-44
mectpe (110- HPHBe'V YECKOI0 3aHATHS U BBIIIOJIHEHUE
CCHICHUC ACHHOU pabotsl Ha 51-65%
3QHATHH 10 |IKATBI) 4 Gamna — nocenienue 1 3aHaTus
paclrcanuto 1 BBITIOJTHEHHE TPYMIIOBOTO 3a-
1 BBINOJIHE- JlaHus Ha 3aHATHM Ha 85,1-
HUE 3aJJaHHN ) 100%
CamocrosrenbHas padota 1 5 3agaHuil. 10-20
(Tema 6 IIpakTHueckas pabora 3 CpaBHu- 3a BEIMTOJIHEHHE OJHOIO 3a]a-
TEJIbHBIM aHaANIN3 Mojeneil KoHdukrTa ) HUS:
MUHHMYM 2 0ajiia, MaKCHMYM
4 Gamna
Konrponbnas pabora 1 2 TEOPETUYECKHX BOIPOCa. 6-12
(Temsr 1 -7) Otser Ha 1 Bompoc oT 3 —X 10
6-Tu GayIoB
Kontpomnsnas pabora 2 2 TeOpeTHYEeCKHX Bompoca i 1 12-20
(Temsr 8 -15, pemenune 3aaa4n) 3aj1a4a.
Otset Ha 1 Bompoc oT 3 —X 70
6-Tu GaytoB
Pemenue 3amaun - ot 6-T11 A0 8
OayuioB
HToro no Tekyuieii padbore B cemecTpe 51-100

Hpomeatcymotma;t ammecmauun
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IIpomexy- |20 Bormpoc 1 3 6ayuta - MOPOroBOE 3HAYCHUE 3-5
touHas arte- |(100% (Temsr 1 -7) 5 6amoB - MakcHUMalIbHOE 3Ha-
cranus (9k-  |/6aymioB YyeHue
3aMEH) npuse-  (Bompoc 2 3 bayuta - MOpPOroBOE 3HAYCHUE 3-5
JeHHOM  |(Tembl 8 -15) 5 0aJUIOB - MAaKCUMAaJILHOE 3Ha-
TITKAJTBI ) qeHUe
Pemenue 3amaun 6 GaymroB (TIOpPOrOBOE 3HAYCHNUE) 6-10
(aHANMM3 KOH(IIMKTHON CHTYaIluH) 12 6amioB (MakcUMaIbHOE 3HA-
YeHUE)
HToro mo mpoMeKyTo4Ho# aTTecTanuu (3a4er) 12-20
Texywan yueonas paboma 300
Texymmas 80 JlexmoHHbIe 3aHATHSA (3 3aHATHS) 1 6ann mocerienne | ITEKINOH- 0-3
yuebnas pa- |(100% HOTO 3aHATHS
botaBce-  |/0annoB  [Tpaxruaeckue sansTus (43aHATHIA). 2 bawta - noceuenue 1 mpax- 8- 16
mectpe (1o- TpHBe- THYECKOTO 3aHATHSA U BBITIOJIHE-
cemenne ACHHOH Hue paboTel Ha 51-65%
3QHATHH 1O |IIKATBI) 4 6ata — nmocenienue 1 3ausaTus
paclrCcanuto 1 BBITIOJTHEHHE TPYMIIOBOTO 3a-
1 BBINIOJIHE- JlaHus Ha 3aHATHM Ha 85,1-
HUE 3aIaHUI) 100%
ITucemenHas pabora no Temam 1 —4 «Moge- |BelnonHeHue 3agaHui 5-9
JIUPOBAHUE KOMMYHUKATUBHOT'O B3aUMO/ICH-
CTBUSI»
[MucemenHnas pabora mo TeMam 5 — 6 «Kon- BrimonHenue 3aganuii 5-10
LETNIAA ¥ MOJIeTA KOH(DINKTAa U KOH(QIUKTHOMI
CUTYaIHN»
[IpuMeHeHre KapThl aHATN3a KOH(IUKTHOM
cutyauuu. Cutyauus «Oner CMUPHOB U KOM-
MepUecKuii 0aHk» (cM. m.6.1)
[MucemenHas paboTa o Teme 7 «AHanm3 nene- |BrImoiaHeHUe 3aqaHuid IO aHa- 5-10
BO# CTPYKTYPBI KOH()JIMKTHOTO MOBSICHHS U |[JIM3Y OJTHOW CUTyaluu
MIPUMEHEHUE KapThl aHATIH3a KOH(IMKTHOM
curyauumy. [lo curyauusm «Haunnarommit
peanpuHuMaTenb» U «HadanbHUK raabBaHu-
YECKOro Iexa»
[TucemenHas padota no teme 10 Brimonnenue 3aganuii mo aHa- 5-10
«dunamuka koH(IIKTa. OCHOBHBIC IEPHOABI  |TN3y TUHAMUKHA KOH(DIMKTHOMH
1 3Tambl IHHAMHAKHA KOH(IIUKTA CUTYaIHH
IMucepmenHas pabota mo Temam 11 - 14 BrImoniHeHNE 3a0aHUI O aHa- 5-10
«YnpaBleHAE W MeIualus KOHPIUKTOB IO JU3y OTHOW CHTyaluu oT 4 1o
cutyanmsiM «HagampHUK OTIena KaapoBy, 10 6amnoB
«®DupMa 1mocTaBKu aBTOTEXHUKNY». DOpMEI 0p-
TaHM3aIUN MEAWAIlUH B CUTYaIllH «3aMeCTH-
TEJb JUPEKTOPAY.
IMuceMeHHast paboTa 10 TEOPETUUECKUM pasfie- |2 TEOPESTHIECKUX BOIPOCa. 6-12
siaMm (temsl 1 -7) Ortger Ha 1 Bompoc ot 3 —x 10
6-Tu OansIoB
ITuceMenHas paboTa Mo TEOPETUIECKUM pasjie- |2 TeOPEeTHIECKUX Bompoca u 1 12- 20
nam (teMsl 8 -15, pernienne 3aqa4n) 3a/1a4a.
Otser Ha 1 Bompoc oT 3 —X 70
6-Tu OansoB
Pemenue 3amaun - ot 6-tH 10 8
OayuioB
HToro no tekyuieii pabore B cemecTpe 51-100
Ilpomesricymounas ammecmayus
Ipomexyrounas |20 (100% Bompoc 1 3 fayuta - MOPOrOBOE 3HAYCHUE 3-5
atrecraius (3k- |/6annoB npuse- |(Temsr 1 -7) 5 0aJuIoB - MaKCHMaJbHOC 3HA-
3aMeH) JIEHHOM TITKAJIBI) qeHHE
Bormpoc 2 3 6ayia - IOPOTrOBOE 3HAUCHHUE 3-5
(temsr 8 -15) 5 6ayIoB - MakCUMaJbHOE 3Ha-
qeHHe
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Pemenue 3anaun 6 GayutoB (IOpoOroBoe 3HaYe- 6-10
(aHanM3 KOHQIMKTHOW CUTYAIIUH) HHE)
12 6amnoB (MakCHMabHOE 3HA-
YEHHE)
HTOro no npoMe:KyTo4HOii arrecranmnu (3a4er) 12-20

B mpomexyTo4yHOM arTecTanuu OIleHKAa BBICTaBIsAeTCS B BenoMocTh B 100-0ayutbHOMN
mKane 1 B OyKBeHHOM 3KBUBaseHTe (Tabnuma 8):

Tabmura 8 — OrieHKa ypOBHS YCBOCHHS JUCIMILTHHBI M KOMITCTCHITHIA

Kpurepuu onieHUBaHUus1 KOMIIETEHUIMH Yposennb Hrorosasn Ouenka nmo
yCBOeHUs OIleHKA 100-
MHCIUTLTMHBI 0aJLIbHOM
U KOMIIeTeH- mKaje
107071
OOyyaromuiicss He BiIaJeeT TEOPETUUECKUMH OC- TEPBBIN He 3auTeHO0  Menee 51
HOBAMU JIUCLUIUIMHBI U HAYYHOW TEPMHUHOJIOTH- Oamra

€, JEMOHCTPHPYET OTPHIBOYHBIC 3HAHUS, HE
CIOCOOEH pelaTh MPAaKTUYEeCKUEe Mpodeccro-
HaJlbHBIC 3aJa4M, JOMYCKAeT MHOXKECTBCHHBIC
CYIIECTBEHHbIC OIIMOKM B OTBETaX, HE YMEET
MHTEPIIPETUPOBATh PE3YJbTATHl U JIENIaTh BBIBO-
TTBL.

OOyyaromuiicss BiajgeeT YacTMYHO TEOpPETHYEe- IOPOTOBBIM 3aYTEHO 51-65
CKUMH OCHOBaMHM JTUCLUIUIMHBI U HAYYHOU Tep-
MUHOJIOTHEH, (pparMeHTapHO CHocoOeH peuarh
NpakTUYecKHe NpoQeccuoHalIbHbIe 3aJauu, J0-
MyCKaeT HECKOJIBKO CYIIECTBEHHBIX OIIMOOK pe-
MEHHAX, MOXCET YaCTUYHO HUHTCPHPECTHPOBATH
MOJIy4YEeHHBIE PE3yJbTaThl, IOMYCKAeT OUIMOKU B
BbIBOJIAX.

OOyyvaromuiicst BIajieeT TEOPETUUECKUMU OCHO- IOBBIIIEHHBIA | 3a4TEHO 66-85
BaMH JMCLUUIUIMHBI U HAy4YHOM TEPMHHOJOTHEH,
IPaMOTHO HM3JIaraeT MaTepHaj, CIOCOOEH penaTh
NpakTUYecKue MNpoQecCuoHaNbHbIe 3aJaud, HO
JIOMTyCKaeT OTAENbHBbIE HECYIIECTBEHHBIE OIINO-
KU B MHTEPIIPETALUH PE3YIbTATOB U BBIBOJAX.

OOyuJatonuiicss B TIOJTHOH Mepe BIaJIeeT TeOpe- NPOJBHHYTHIM  3a4TE€HO 86-100
TUYECKHMMHU OCHOBaMH JTHCUUILIMHBI U HAy4YHOH
TEPMUHOJIOTHEW, TPAMOTHO HW3JaraeT MaTepuall,
CIOCOOEH HJUTIOCTPUPOBATh OTBET MpPUMEpaMH,
(akTamu, IAHHBIMH HAYYHBIX HCCIICIOBAHNUH,
NPUMEHSTh TEOPETUUECKUE 3HAHUS IS PELICHUS
MpaKTHYECKUX MpodeccruoHanbHbIX 3anay. [Ipa-
BUJILHO MHTEPIPETUPYET MOJTyICHHBIE PE3yIbTa-
THI U JIeIaeT 00OCHOBAaHHBIC BBIBOJIBI.

Obyuaromuecss ouHoit dopmbel o0ydeHus (OPO) u ouyHO-3209HON (HOPMBI OOyUEHUS
(O3®0) monyyaroT TaH pabOTHI, 3aIaHMs JUIsl CAMOCTOATEIbHON paboThl U WH(MOpPMAIUIO 00
OLICHUBAHHHU BBIMOJIHEHHSI BUJIOB padoT B nepuof 1-3 yueOHoM Henenu.

O6yuatomuecs 3a0uHoi hopmbl oOyuenust (3DO) mman paboTel, 3a7aHUS 11T CAMOCTOS-
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TEIHLHON paboThl M MHGOPMAIHIO 00 OIEHWBAHHUH BBITTOJTHEHHUSI BUOB padOT HAa YCTAHOBOYHOM
CECCHH.

Cryaentam 3®0 B Tekymiei yueOHoM paboTe B ceMecTtpe (1o yueOHOMY Trpaduky — B
nepuop teoperndeckoro ooOydeHus (TO) muraHupyercs BBINIOJHEHHE MHUCHMEHHBIX B COOTBET-
CTBUU C NEPEYHEM MPAKTUUYECKUX Pa0OT, BRBIHECEHHBIX HA CAaMOCTOSITENbHYIO paboTy (cM. TabI.
6) ¥ MUCBMEHHBIX CAMOCTOSTEIBHBIX PAabOT MO BOMPOCAM TEOPETUUYECKOIo paszjena (TE3HUCHI).
Bonpocsl Teopernyeckoro paszzaena cMm. Taba. 9 cronber 3. 3a BBHIIOJHEHUE CAMOCTOSITEIBHBIX
KOHTPOJIbHBIX pa0dOT Ha3HayaroTcs 0ajulbl, BKIIIOYaeMbIe B 0OLIMil 00beM OaIOB 3a TEKYIIYIO
paboty B cemecTpe. BennunmHa cymmapHbIX OasIoB 3a MHUCbMEHHBIE CaMOCTOSITENbHbIE (KOH-
TPOJIbHBIC) PA0OTHl (MUHUMYM M MaKCHMYyM) YBEJIHYHUBACTCS COOTBETCTBEHHO 3a CYET YMCHBIIIC-
HUSl KOJIMYECTBA AYAMTOPHBIX JIEKIMOHHBIX M MPAKTUYECKUX 3aHATUN MO y4eOHOMY IUIaHY H
YMEHBIIIEHUST 0AJIOB, TOMy4aeMbIX 3a TH BHJBI y4eOHOUW paboTel. [IpuMepHbIe 3a/1aHUs TUCH-
MEHHOH CaMOCTOATEIbHON (KOHTPOJBHOM) pabOThl MPUBEACHBI B I1. 6.1 TaHHOI MPOrpaMMBl.

5 MarepuajbHO-TeXHHYECKOE, POrpaMMHOE M Y4eOHO-MeTOoAn4YecKoe
o0ecneyeHre TUCHUIINHBI

5.1 YueOHnast iureparypa

OcHoBHas1 yueOHasl IUTEPaTYpa

1. TaBpa, /I. I1. OcHOBBI TEOpHHM KOMMYHHKAIIMH : YYCOHUK JIJISl aKaJ[EMHUECKOTo Oaka-
naspuara / JI. I1. 'aBpa. — 2-e u3z., ucnp. M non. — Mocksa : M3garensctBo FOpaiit, 2019. —
231 c¢. — (bakanaBp. Axamemuueckuii kypc). — ISBN 978-5-534-06317-2. — Texkcr : amek-
tpounslii // DBC KOpaiit [caiit]. — URL : https://urait.ru/bcode/433390

2. bonomosa, A. K. Conmpanbaple KOMMyHUKauK. [lcuxomorust oOmieHus : yueOHUK U
MPAKTUKYM JUIsS cpeHero npodeccuonansHoro obpasosanus / A. K. Bomorosa, 0. M. XKykos,
JI. A. TlerpoBckasi. — 2-e u3n., nepepad. M non. — Mocksa : UznatensctBo FOpaiit, 2019. —
272 ¢. — (Ilpodeccnonanproe odpazoBanmue). — ISBN 978-5-534-09111-3. — Tekcr : amek-
TpoHHbIH // DBC FOpaiit [caiit]. — URL : https://urait.ru/bcode/437029

JlonoJiHuTeIbHASL yUeOHAas JIuTepaTypa

1. I'vnesuuy, O. A. CounanbHasi ICUXOJOTHS : YI€OHUK U MPAKTUKYM IS aKaJeMHUeCKO-
ro Oakanaspuara / O. A. I'ynesuy, U. P. Capuesa. — 3-e m3., ucnp. 1 morn. — Mocksa : U3na-
tenbcTBO HOpaiit, 2019. — 424 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-
05490-3. — Tekcr : anekrpornsit // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/432788

2. Teopuss MEKKYIbTYPHOH KOMMYHHKAIIUH : YI€OHUK M TMPAKTUKYM JIJISl aKaJIeMUYECKO-
ro 6akanaspuata / 0. B. Taparyxuna [u np.] ; mox penakmueit 10. B. Taparyxunoii, C. H. bes-
yc. — Mocksa : UznatensctBo FOpaiit, 2017. — 265 ¢. — (bakanaBp. AkaneMu4eckuii Kypc).
— ISBN 978-5-534-00365-9. — Texkcr : anekrponusiii / OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/398794 (narta oopamenus: 21.01.2020).

5.2 MaTepuajbHO-TeXHUYECKOEe U MPOrpaMMHOe obecrneyeHune

AUCHUITJINHBI
VYueOHble 3aHATHS 110 AUCLUMIUIMHE NPOBOAsATCS B yueOHbIX ayauropusix HOU Keml'Y cornacHo
tabmuue 9.
Tabnuia 9 — YueOHble ayAUTOPUH U IPOrPaMMHOE o0ecrieueHne
HanMenoBaHue momMeneHnui 11t IpOBeJeHUS BCEX BUIOB YIeOHOM Anpec (MeCTOIOIOKEeHNE)
JIEATEBHOCTH, TIPETyCMOTPEHHON YIEOHBIM IIAHOM TIOMEIIEHUH ISl IPOBEJIEHUS

BCEX BHJIOB y4eOHOM

JACATCIBbHOCTH,
NPEAyCMOTPEHHOH y4eOHBIM
IJIaHOM
615 YueOnas ayautopus (MyJIbTUMEIUIHAS) JIJISI TIPOBEICHUS : 654079, KemepoBckasi 00-
- 3aHATUM JCKIIMOHHOT'O THIIA. nactb, r. HOBOKy3HEIK,
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Cneunaan3upoBanHas (y4yeOHasi) MeOeab: JOCKa MeJoBas, | np-KT Metamnypros, A. 19
Kadeapa, CTOJIbI, CTYJIBSI.

O0OopynoBanue 1Js MNpe3eHTAIMH Y4eOHOro MarTepuaJa:
cmayuoHapHoe - KOMIIBIOTEp, 3KpaH, MPOEKTOp, aKyCTHUYECKas
cucreMa (KOJIOHKH).

Hcnoab3yemoe NporpaMMHoe obecrneyeHue:
UbuntuLinux(ceo6omuno  pacmpocrpansemoe  I10),LibreOffice
(cBoOoano pacnpoctpansemoe [10), SAunexc.bpayzep (oreue-
CTBEHHOE cBOOOAHO pacrpoctpansemoe 110).

HNurepHer ¢ o6ecnieyenuem gocryna B IUOC.

733 Kuiacc 1eJ10BBIX UIp. YueOHasi ayAUTOPHS [IsI IIPOBEICHUS 654079, KemepoBckas 00-
- 3aHATUI CEMHUHAPCKOTO (TIPAKTUYECKOT0) THIIA; macte, T. HoBoky3HelK,
- TPYIIIOBBIX U MHIUBUAYAIbHBIX KOHCYJIBTALUM; np-kT Metannypros, a. 19

- TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHOHN aTTeCTaIUu.
Cnenuaau3upoBanHas (y4yeOHasi) MeOedb: KpYIJIBIA CTOI,
CTOJIBL, CTYJIbSI.

OOopynoBanue [JJsl Tpe3eHTAIlMH Y4YeOHOro MaTepuaJa:
nepeHocHoe - HOYTOYK, SKpaH, MPOEKTOP.

Hcnoan3yemoe mnporpammHoe obecneyenue: MSWindows
(MicrosoftlmaginePremium 3 year 1o CyOJHMIIEH3HOHHOMY
norosopy Ne 1212/KMP ot 12.12.2018 1. go 12.12.2021 r.),
LibreOffice (cBobogno pacnpoctpansiemoe IIO), FoxitReader
(cBobomHO pacmpoctpansiemoe 110), Firefox 14 (cBobomnO
pacnpoctpansiemoe  [10O), Sunekc.bpaysep (oTeuecTBeHHOE
cB00O1HO pacnpocTpansemoe [10).

HNuTtepner ¢ odecneyennem gocryna 8 JUOC.

5.3  CoBpemeHHble  mnpodeccMOHAIbHBbIE  0a3bl  JAHHBIX H

HH(OPMALMOHHBIE CIIPABOYHbIE CUCTEMBbI

1. Caiir «Jlura mequaropos» - URL: http://arbimed.ru

2. llpocranmapr memmatopa — URL:  http://arbimed.ru/professionalnyy-standart-
mediatora,

3. [Tyonukanuu, pesxxum gocryna — URL: http://arbimed.ru/publikacii.

4. Caiit «IIcuxonoroc» — URL: https://www.psychologos.ru

5. CraTbu U MCUXOJIOTHYECKHUE TCCThI, TCCT Tomaca — Kumnmoaa — Tunsl IHOBCACHUA B
koudumkre— URL: _https://www.psychologos.ru/articles/view/test-tomasa---tipy-povedeniya-v-
konflikte

6 Wnble cBeaeHus U (MJIM) MaTepHAJIbI.

6.1.IlpumepHbIe TeMbI MUCbMEHHBIX Y4eOHBIX padoT
6.1.1 IlucsMeHHasi caMOCTOosITe/IbHAsI padoTa mo Temam 1 — 4 «YmpaBieHdecKast KOM-
MyHHKanus B opranuzanuu. CpescTa aHalnu3a yIpaBlIeHYeCKOH KOMMYHUKAIIUU».

3aoanue 1. <HenocpeICTBEHHOE MOBEIEHUE B KOHPIIUKTE)

1. ITo3HakoMbTech ¢ cutyanueil «KauectBo oGcmyxuBanusi». B kakom 3anore Bener
CBOM JTMAJIOT KaX/1asi U3 CTOPOH KOH(IMKTA (IpOAaBell U MOKYIaTeNb), KOH()IUKTOTEHHOM MU
cuHTOHHOM? Haiinure B TEKCTE MOATBEPIKIAIOIINE CIIOBA U (pa3bl. 3aMUIITUTE CBOE 3aKITIOUCHHE.

2. Hanmmmre, Kakue 3aJa4uu I0JDKEH PEIUTh MEHEDKED I10 Kano0e KIMeHTa — MOKYIaTes.

3. CocTaBbTe MO TAaHHOW CHUTYallUH 4 IUaiora MEHeKepa U mpojiaBa (1o 6-7 periuk ¢
00enx CTOPOH, BCEro He MeHee 12-TH peIuinK), KOTOpPbIe MOTTH Obl COCTOATHCS MOCIIE TMOTyde-
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HUS KaJo0bl MOKymnaTesnsa. B kaxaoM 1uanore HaunHaeT MEHEIKep, T.K. MHUIMATUBA KOHTAKTa
UCXOJUT OT HETO.

Bapuanmur smanoe ouanozos:

Huarnor 1: Hayao nuanora HEUTPAIbHOE, 3aKITF0YCHUE KOH(DINKTHOE.

Juanor 2: Hayao auanora KOH(IMKTOT€HHOE, 3aKJII0UEHUE HEUTpasbHOE.

Juanor 3: Hayao auanora CHHTOHHOE, 3aKII0UeHIE KOH(IMKTHOE.

Juanor 4: Hayao auanora KOH(QIMKTOI€HHOE, 3aK/IF0U€HHE — CHHTOHHOE.

Hcnonp3yiiTe B KaXAOM OTIEIbHOM auanore (pasel u crnoa u3 Tabnun «CHHTOHBI-
KoH(IMKTOreHbI-HelTpanbl Erujeca» n «CHHTOHBI-KOH(IMKTOreHbI- E5KNKI- AMOPTH3ATOPBI.

4. CpaBHUTE NPOAYKTUBHOCTb IPOBEIACHHBIX BapHUaHTOB AMAJIOrOB OTHOCUTEIBHO BbI-
OpaHHOro MoKa3aTelis IPOJLyKTUBHOCTH.

5. IIpoieMOHCTPUPYITE NHAIOTH U PACCKAKUTE PE3YJIBTATHI CPABHEHUS IPOAYKTHBHO-
CTH Ka)KIOr0 IUajora OTHOCUTEIBHO IIOCTaBICHHBIX MEHEKEPOM 3a/ad — PELIEHBI JIN OHU U
oyemy.

Cumyayua Kauecmeo obcnyscueanus.

Bbl kynwiii B MarazuHe NpoJyKThl U JOMa, CBEPSIs [0 YEKY BCE MPOIYKThI, OOHAPYXKUIIH,
YTO MPOJaBel-KacCHp JA00aBUII B YEK JIMIIHIOW MTO3UIINIO, TOBApP, KOTOPHIH BBl HE Opaiu.

Bbl BepHynuch B Mara3uH U MONPOCHIN BEPHYTh JEHBIM 32 HEBEPHO MPOOUTHIN B UY€K TO-
Bap, MOSICHASA TE€M, YTO B YeKe MOJPA] ABE MO3ULUHN — «CBIP» — CTOAT € OJMHAKOBBIM BecoM — 0,
398 rpaMMOB, YTO TaKO€ — HOHCEHC, W YTO Balll TOBap — TOJIbKO OJAMH U3 ATHX JIBYX MO3ULIUH, U
4TO, BUJMMO, KaCCOBBIH anmapar J0MYyCTHJ OUIMOKY U3-3a HEUCIIPABHOCTH.

[IponaBen-kaccup OTKa3ajl BaM, CONPOBOJUB 3aMEUaHUEM «XOJAT TYT BC€ U BCE BpeMs
KaIyloTCsl, BCE UM HE TaK», «BCE ObLIO MPOOUTO B YEKE NTPABUIILHOY.

Bbl Hanucany B KHUTY kajlod MpeiCcTaBiIeHUE Ha MPOJABLA O CIYYMBIIEMCS MHIUACHTE
U TI03BOHUJIM 110 Tene(oHy ropsyel TMHUY.

Menemxep MarasuHa pa3oupaeT CI0XKHUBIIYIOCS CUTYAIMIO C POJABIIOM, T.K. IO IPaBU-
JlaM OpPraHW3alliy JOJDKEH Hakas3aTh €ro JIMIIEHWEM IIPEMHMM BBHUAY MOSBHBILEHCS B KHUIE )Ka-
7100 3anucu U HempodeccnoHanbHOro noBeeHus. Jla eme HyKHO cOCTaBUTh 00 MHIUACHTA pa3-
TOBOP € MIPOJABLIOM.

3aoanue 2 «AHanu3 MPOYKTUBHOCTH KOMMYHHKATHBHOTO aKTa

1. Paccmotpute curyauuto Hoeuuok 6 omoene mapkemunza.

2. HaiiguTe envHUYHBIE aKThl YIPABIIAIOIIETO BO3/IEHCTBUS, IPUMEHHUB MOJEIb KOMMY-
HUKATUBHOT'O aKTa.

3. Cnenaiite cxemy (PHCYHOK) M MOAPOOHBIN aHATN3 KaXKIOTO aKTa YIPABJISIIONIETO BO3-
JIEUCTBUA.

4. OnieHuTe MPOTYKTUBHOCTH KAXKJIOTO aKTa.

Jl1s1 BBITTONIHEHUS 3aJaHUsl UCIIOIB3YHTE CIIPABOYHBIN Marepuan Ynpaenenueckas xom-
MYHUKAYUS U KOMMYHUKAMUBHbIU AKM.

Cumyayusn Hoeuuok ¢ omoene mapkemunza

K Haranpe oOpaTwuicst cTapblii MPUATETh W MOMPOCUIT Pa3o0paThCsl B CUTYyaIlUH, CIIO-
JKUBILIEHCS B OT/IeJIe MapKeTHHTa ero (PMpMbI M IOCOBETOBATh €My, Kak ee pa3zpemnTs. Hatanbs
coriacuiach. B kauecTBe WILTIOCTpAIK OH MPUBEN CPE3 OJITHOTO JIHA OT/IeNa:

...Haganenuk otnena, ViBan MBaHOBUY, YeTOBEK CIIOKOWHBIA U OOIIMUTENBHBIN, TIPUXO-
i1 Ha pa0doty 3a 10 MuHyT 10 Havasna. OH CYMTAJICS HEIUIOXUM CIIEMAIMCTOM B CBOEH 00sacTu
U ObLI BIOJHE yBepeH B cBoMX cuijiaXx. CerofHs oH ObLT HE B JIyYIlIEM HACTPOEHUU, TOTOMY UTO
€XKETOIHO MPHUCYXKIAEMOE 3BaHUE «IYyULIEr0 KOMMHUBOsDKEpa» nosydw lleTtpoB m3 cocennero
otnena. HermacHoe conepHudectBo otaenoB MBan MBanoBuY cHoBa mpourpai. «CBoum» OH
Bcerza npusoawi IletpoBa B mpumep m faxke 3acTaBisl €1aTh MOMETKH, JOKJIAAbl U 3aIIUCKHU,
kak 310 nenan [lerpos. Cerogus MBan MBanoBuu emie pa3 yOeawics B TOM, U4TO Y €ro HMOTYH-
HEHHBIX HET HU XOPOIIMX UJEH, HU UCIOJHUTENBbHOCTH. OH TSHKENO B3IOXHYI U cell 3a cToil. B
JIBEpb pOOKO MOCTy4Yaau. DTO ObLIT HOBBIN cOTpyaHUK BacuH. OH Kak pa3 mpHIes ¢ Ipeaioxe-
HUEM O PACLIUPEHUHU J0JIH PBIHKA...
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Bcro ocraBiyrocst yacte 1HS BacuH yauBIsICs, MOYEMY €0 MPEIIOKEHUE ObUIO OTKIIO-
HeHo. BeuepoMm B ero kabuner 3amen CUIOpOB U paccKa3ai, 4TO TOJIBKO YTO MOJYYUI OT mmeda
BBITOBOP 3a TO, YTO HE IMOCOBETOBAICS 00 OJHON M3 CBOMX cAeNOK. OOBSCHEHUS O TOM, YTO HA
9TO He OBLIO BPEMEHH, a IIAHC OH YIYCTHTh HE MOT, He ToMoriu. CuaopoB HUYYTh HE ObLT pac-
ctpoeH. OH 3HaI1, yTo MIBaH VIBaHOBHY - YEIIOBEK «OTXOJUYMBBINY, a CIICIKA TCUCTBUTEIBHO OBbI-
na oueHb ynayHoi. Pacckas Cumoposa eme Oomblne ucmyran BacuHa, U 'y HEro BIepBbie MOSIBU-

JJaChb MbBICJIb: «Haz[o OTCrOZIda YXOJHUTh...»

6.1.2 IlncbMeHHasi caMOCTOsITe/IbHAsI padoTa 1o TemMaM 1o remam S — 6 Konuenmun
U MOJeJId KOH(IMKTAa M KOHPJIMKTHON CUTYalMH.

3ananue 1 «CpaBHUTENBHBIA aHAIU3 MOJCIICH KOH(PIUKTA.

ConocraBbTe MOJIeNH KOH(DIUKTOB pa3HBIX aBTOPOB IO CXOJCTBY U Pa3IUYUIO CTPYK-
TYPHBIX KOMITOHEHTOB W TI0 OXBaTy KOH(MIUKTHOTO coaepkanus (cM. Taba. Mojenu KoH(IuK-

Ta).

Ta6muma 10- Moaenu koH(IHMKTa

MOZ[SJII/[ KOH(bJ'[I/IKTa 1 UX KOMITOHCHTBI

1. Ipocreitmas mozpens  [2. Mogens JLA. 3. Moueinb 4. Mopenb NOHATHI- 5. Moenp KOMIUIEKCHAS
KOH(JIMKTa U KOH- [lerpoBckoit M. Lp10ysbckoit HOTO OINUCAHUS KOH-
(IIIKTHOM CUTyanuu ¢unkTa (AHIYTIOB,

[Iunuios)
1. Kondnukryromue 1. Oynknuu 1. CocraB y4acTHUKOB 1. CymHocTh 1. CocraB OCHOBHBIX U BTOPOCTEIICHHBIX
CYOBEKTHI — OCHOBHBIE 2. Tunonorus 2. Ilpemmer u 00BEKT 2. Krnaccuduxarmst | ydacTHHKOB
YYaCTHHUKH. 3. CtpykTypa 3. Ucropuueckue kopuu | 3.  Crtpykrypa 2. Cogepxatenphas ocaoBa KC — mpenmer.
2. KondumuxrHas cpena — (4. Jlunamunka 4. TloBoj (KOHKpETHBIE 4. OyHKuusA 3. Muxkpo- 1 Makpocpezia (KOHTEKCT)
COLHAIBHOE MTPOCTPaH- COOBITHS, IPUBEIIIHE K 5. T'enesuc 4. TloTpeOHOCTHO — MOTUBAITHOHHAS Cepa
CTBO — MHTYHTHBHO KOH(JIUKTY: IPUHATHE 6.  Dpomonus CyOBEKTOB.
olrymaemas JIOIbMI aJIMUHHCTPAaTHBHOIO akTa, | 7.  JluHammka 5. OOBeKT nocsrarebcTBa CTOPOH
CHCTEMa COLMAIIBHBIX YIIEMJISIOIIETO IpaBa 8.  CucremHo- 6. Ilo3umym y4acTHUKOB (COIMAIBHBIH
OTHOILICHUH MEXIY OJIHOH M3 TPYIII; CIUIAHU- nHdopMaLoHHOE CTaTyC, KOMIIETEHIIHSA).

HHMH.
3. OTHOMIEHNS — YCTOH-
YHBbIE KOMMYHHKATHB-
HBIE CBA3H Y4aCTHHKOB
(mo3HaBaTeNbHas, O0Y-
JIUTENbHAs U dKCIpec-
CHBHA$ COCTABJIAIOIINE).

POBaHHBIE [IPOBOKALIUM;
MIPUHSATHE TAMOXKEHHBIX
OTpaHUYEHHH U T.]1.)
VYpoBeHb HaNPsKEHHOCTH
(MM yCTOMYMBOCTH) B
OTHOLICHUSX MEXIY CTO-
pOHAaMU B Ha4aJIbHOM
TOYKe KOH(IINKTa

OIIICaHUe
9. TIpenynpexne-
HHE

10. Pasperrenne
11. UccnenoBanue u
JIMarHOCTHKA

7. OO0pa3bl ONIIOHEHTOB, HINTIO3HUH.

8. Crpareruu, TAKTUKH, IPHEMEI

9. «MumaeHT (IyCKOBOH MEXaHH3M,
BBIBO/ISIIHI TeUeHHE KOHMIMKTA U3 CKPBI-
TOH CTaJNH HAa IOBEPXHOCTH, B OTKPBITHIC
IPOSIBICHHS U ICUCTBHSA).

10. Pecypcbl cTOpoH — nicuxuyeckas u Gpu-
3n4ecKast JIMYHOCTHAS CHJIA, PECYPCHI BIIHS-
HUS (ABTOPUTET, BIACTb, XapH3Ma), MaTEePHU-
aJbHBIA, OOIIECTBEHHBIN U aJMUHHUCTPA-
THUBHBII pecypc.

PGSYJ'II)TaT COMOCTAaBJICHUA MMPEACTABUTL B CICAYIOICM IMOPAJKE:

JIn

CpaBHI/IBaCMHC MOAC-

HpI/I3HaKI/I cXoacCTBa

[Tpu3zHaku pasnuuus

1-2

1-3

2-3uT.m.

ITo pe3ynbpTaTam comocTaBieHUs CIeNaTh BBIBOJ, Kakas U3 Mojesei naeT Ooiblie BO3-
MO>KHOCTEH JJIsl YCTAaHOBJIEHUSI COCTaBa M XapaKTEPUCTHK KOH(IIUKTA, JIJIsl BBISIBICHUS JUHAMMU-
KU KOH(JIMKTA, JUI YCTaHOBJIEHUS] BPEMEHHBIX TPaHUIl KOH(IIMKTA, aHAIM3a 0JIOKa yIpaBJIeHUs
KOH(MIMKTOM WJIH JUJISl pELIeHUs] IPYTUX 3a7a4 (KaKHMX UMEHHO).

3ananme 2 «IIpumeHenne Mozenei Ui OlleHKU KOH(PJIMKTHOCTH CUTYaIUil»

VYcraHoBuTe, ABISIOTCS JIM ONUCAHHBIE HIDKE CUTyaluu 1-4 KOH(IUKTHBIMU CUTYyal[Us-
mMu? OGOCHYHTE OTBET, MPUMEHMB I aHAJIN3a PUBEICHHBIC B TA0JIUIE MO/IEIN KOH(IIMKTA.

Cumyayusn 1

Mexny AByMsl COTpYIHUKAMHU OpraHU3alliy BO3HUK CIIOP 10 [TOBOJY CPOKOB BHEIPEHHUS

HOBOW TexHoioruu. OOuH U3 HUX MOTHUBUPOBAJ MpesiaraéMble CPOKU BHEIPEHUS WHTEpEecaMu
IPOM3BOJICTBA MPOAYKIMH, BTOPOH CBOIO MO3UIMIO OOOCHOBBIBANI C TIO3HMIIMU UHTEPECOB MEPCO-
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HaJla, KOTOPOMY MPEJCTOUT OCBAUBATh HOBYIO TEXHOJIOTHUIO.

Cumyayusn 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, AOMYCTUBIIUM TEXHOJIOTHYECKYIO OLIMOKY,
KOTOpas MpHBeJia K CEPbe3HOMY MaTepHallbHOMY yuiepOy ¢upme, pyKOBOIUTENb MPEIbSIBHI
MPETEeH3UH K MOJYMHEHHOMY U HAJIOXKUJ 1ITpad B pa3Mepe MecsyHoU 3apaboTHOM miaThl. SBis-
€TCs JIM OTIMCAaHHAsI CUTYAIHsI KOH(PIUKTOM?

Cumyayus 3

[Tpunumast Ha paboOTy COTPYAHMKA, PyKOBOIUTENb (PHMPMBI MTOOOEIAN Yepe3 ABa Mecsia
MIEPEBECTU €r0 Ha BBIIIECTOSIIYIO JOKHOCTD. [10o McTeueHnn ykazaHHOro cpoka obeuanme py-
KOBOJUTEIS] HE BHIITOJIHEHO.

Cumyayusn 4 «<MBY «Komounam numanusy,

[Ino coBemanue y HavanpbHuka MBY «KomOunHatr nutanusy». [1ogBoauimce UTOTH CO-
PEBHOBaHMSI 3a T'OJl CpeAM MpeAnpHusaTHii obmecTBeHHOro nuTanus. [lo BceM mokaszaTensMm Ha
nepBoe MecTo mpereHaoBana crojoBas Ne 3. Bo3paxeHus ObUTH TOJIBKO y TIIABHOTO MHKEHEpa-
kynuHapa MBY «KombOunar nuranusi» EBIOKMMOBa, COOOIIMBILETO, YTO MPOBEACHHBIE UM Ha
JHSX aHATU3bl B CTOJIOBOW No 3 BBISIBIUIM 3aHIDKEHUE KAJOPUHHOCTU TMUIIHM TPOTHB HOPMBI,
MPUYUHON KOTOPOTO MOKET OBITh JHOO0 HEJOBIIOKEHUE MPOAYKTOB, MO0 HApYyIICHHE TEXHOIO-
r'UH. B CBSI3U C 3TUM OH CUMTAET, YTO NMPHCBAUBAThH CTOJIOBON KIACCHOE MECTO IOKa PaHOo.

Brictymenne EBnokrMoBa BbI3BaJO HEroJl0oBaHUE AupekTopa cronoBoil [llupkooi,
y’K€ HEMOJIOZOH, HO SHEPTHYHON JKEHIIMHBI, C OOJIBIINM OIBITOM PadOTHl B OOIIECTBEHHOM IH-
taHui. «Kak Bam He CThIJIHO,— 0OpylIMiIack oHa Ha EBIOKMMOBa,— HCIOJIb30BATh CIy>KeOHOE
MIOJIOKEHHE JUIS CBEJICHUS JIMYHBIX CUETOB». A KOMHCCHH TosicHHIa: «Most cTosoBast — OJu-
kKailimas K ynpasieHuto, 1 EBnokumMoB yacTo 3axonui kK HaMm obenath. Ho B mepepsiB ouepenu
Bcerjaa OoJbIe, TTOATOMY OOBIYHO OH O0eman y MeHS B KaOWHETe, s caMa ero OOCIyKHBaJia,
4TOOBl HUKOTO HE OTPBIBaTh OT paboThl. HO BOT ofHaxabl Mecsiia qBa Ha3ald, 1 HE CMOIJIa €ro
0o0cmyxuTh — ObUTa 3aHATa — W nonpocwia EBnokumoBa mooGenats B obmem 3ane. OH, Kak
BUJUTE, 3alIOMHUII 3TOT ciydail. Ero aHanusam s He Bepro. Y Hac Bcerja akKypaTHO TOTOBST, S
cama ObIBalO Ha 3aKJIaJKe MPOJTYKTOB.

3aganue 3 «[IpumeHenne Mojenelt s aHANM3a OPraHU3AIMOHHON KOH(DIUKTHOHN CUTY-
anun»

Bri6epute oqny U3 Mojenel KoH(MIUKTa AJis MOJIHOTO aHalln3a KOH(DIUKTHOM CUTYyaIlu S
«Oner CMUPHOB U KOMMEpYECKHI 0aHK» U 000CHYHTE BBIOOD.

Cumyayun 5 «Onez CmMupnos u Kommepueckuil 6AHK»

Oner CmupHOB (23 roja) nociae OKOHYaHUS MHCTUTYTA YCTPOUJICS HAa pabOTy B KOMMeEp-
yeckuil 6aHk. Uepe3z HEKOTOpPOE BpeMsi, YyBCTBYsI HHTEPEC K ITOM JIEATENTbHOCTH U BBICOKO OLle-
HUBas CBOM BO3MOXXHOCTH, OH J]aJl IOHSATh HAYAJIbHUKY CBOETO OTJIENAa, YTO HHTEPECYETCS CMEX-
HBIMH y4acTKaMu pabOThl ¥ TOTOB OCBOUTH HX, a TaKKe JIpyrue chepbl IesITEIHHOCTH B CBOEM H
MHBIX oTJenax O0aHka. PykoBoAcTBO OaHKa 3aMETHIIO CIIOCOOHOTO M IEPCIIEKTHBHOTO HOBHYKA H
PEIINIIO «BBIPACTUTHY» U3 HETO TPAMOTHOTO pykoBoauTenss. CMUpHOBA HAYaHU MJIAHOMEPHO 00Y-
94aTh BCEM TOHKOCTSIM 0aHKOBCKOTO JIeNa, IepeMelIasl €ro ¢ OJJHOTO yJacTKa Ha Ipyroi cHavdaa
B CBOEM OT/IeJIe, a 3aTEM B JAPYTHX.

VY 10CTOBEpUBIINCH B YCIEIIHOM BHIMONHEHUH CMHUPHOBBIM BCEX PabOT, KOTOPBIE €My
MOpy4Yain, pyKOBOJICTBO OaHKa HampaBWwiio ero Ha cTaxupoBky B CIIA nns u3ydeHHs OmbITa
paboTsbl, HepocTynHoro B Poccun.

3a cpaBHUTEIBLHO KOPOTKOE Bpemsi paboThl B OaHke (14 mecsueB) CMHpPHOB OBJIaEN
HABBIKAMU U «00POC» CBSA3SMU, BBIXOJMBIIKMMU 32 PaMKH TpeOoBaHUil ero pabodero mecta. Ilo-
CJIe BO3BPAIICHHUS CO CTAKUPOBKU OH TIOYYBCTBOBAJ CBOI BO3POCIIHIA TOTEHITHAI, HO HBIHEIITHEE
pabouee MeCTO CTaJIo Ka3aThCsl eMy TOPMO30M Ha MyTH Pa3BUTHUS Kapbephl.

Ha nomkHOCTS HavaJ hbHHUKA OTZAENA OH NMPETEH0BAaTh HE MOXKET, TaK KaK OHA 3aHsTa de-
JIOBEKOM, 3apPEKOMEHJIOBABIIUM ce0sl CIIOCOOHBIM U KOMIIETEHTHBIM PYKOBOJIUTENIEM, OTIMYHO
CIPABISAIOIIMMCS CO CBOMMH 00si3aHHOCTSMU. [lepeBon CMupHOBa Ha JOJKHOCTh HayalbHHUKA
oTJena B KakoM-nOo ¢unuane 0aHka, 10 MHEHHIO PYKOBOJICTBA OaHKa, MPEXAEBPEMEHEH, MO-
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cK0JIbKy CMUPHOB CIIUIIKOM MOJIOJ M YECTOIIOOUB, HE BCET/1a yMEET HAlTH KOHTAKT C JIIOJbMH,
HE MUMEET ONbITa PYKOBOJALICH paOOTHI.

CMUPHOB k€ HE BUUT BO3MOKHOCTH IIOYEPITHYTh YTO-TO HOBOE HA CTAPOM paboyeMm Me-
cTe, Xo4eT ObIcTpee «pacTuy». Ero camoolieHka BEICOKA, OH YyBCTBYET B c€0€ CHIIBI M CTPEMHUTCS
UX peajln30BaTh, HE XOUYET TEPATh BpeMs Ha MPUOOPETEHHE OIbITA U 3aKpEIJICHHE HaBBIKOB, KO-
TOpBIE €My TIOHa1004Tcs B HanbHeleM. Ko BceMy, ero npuriamarT Ha padoTy ¢ TMOBBIILICHHEM
B JIpyroi OaHK.

PykoBoscTBO OaHKa, BiokuBIIee B pa3BuTue CMUPHOBA 3HAYUTEIBHBIE CPEJICTBA, HE XO-
YyeT TepsTh TAJIAHTIUBOIO, HO HE FTOTOBOI'O K CAMOCTOATEIbHOM aBTOHOMHOM paloTe crienuaiu-
cTa.

6.1.3 [TucpbmeHHasi camocTosiTe/IbHas padoTa no teme 10 {uHaMnka KOH(PIUKTA.

3apanne. «AHanu3 TUHAMUKH KOH(GIMKTa OCHOBHBIE MIEPHOIBI U ATAIBl TUHAMHUKH KOH-
baukTay

1. Cnenaiite aHann3 KOH(GIUKTHOU cuTyaruu no curyanuu «Ciydail Ha xadenpe» ¢ uc-
[0JIb30BaHUEM KOMIUIEKCHON MO/I€M KOH(QIMKTHON CUTYallul, HApUCYHTE CXEMY.

2. OnpeznenuTe NpeIbICTOPUIO U HAMIWTE TOUKY Hadaja M KOHIA KOH(QIMKTHOM cuTya-
LUH.

3. IlpoaHanm3upyiiTe NWHAMHUKY KOH(IMKTHOW cuTyanmu. Haiimure STambl pa3BUTHS
KOH(IMKTHOW CUTYyalluu U Te (pa3bl B CUTyallMH, KOTOPbIE MTOKA3bIBAIOT HAYaJl0 U KOHEI Kax-
noro sramna. Pe3ynprarel aHanu3za JUHAMUKA KOH(PIUKTHOU cCHUTyanuu opopMuTe TabIUIICH.

4. OxapakTepu3yiTe 3Tan 3aBeplieHUs] KOHOIMKTHON CUTYyallUH.

5. Haiigute 1 000CHYITE TOYKH, B KOTOPHIX OCHOBHBIE YUaCTHUKHM MOIJIM HalpaBUTh
KOH(IMKTHYIO CUTYallMIO B KOHCTPYKTUBHOE PYCIIO U COXPAHUTH JI€JI0BOE B3aUMO/ICHCTBUE.

Cumyayus «Cnyuaii na kagheope.

OToT ciayvail mpousouien Ha Kadeape OAHOTO Bys3a, Kyla IO PACHpelesIeHHIO IMocie
OKOHYAHUSl TOTO K€ MHCTUTyTa ObUla MpPUHATA MOJOJOW crnenuanuct JlsmuHa. OHa OBICTpO
OCBOWJIACh C JOJDKHOCTBIO ACCUCTEHTA U MOYYBCTBOBaIA ce0sl BIIOJHE YBEPEHHO, TeM OoJiee YTo
Oyrarogapsi CBoeMy OOIIMTEIILHOMY XapakTepy Obliia 3HaKOMa YyTh JIU HE CO BCEM MHCTUTYTOM.
Tonbko ¢ 3aBeAyromMM Kadeapoid YMHOBBIM YCTaHOBHUTH XOpOIIME OTHOLIeHHs JIsnuHa He
cMmora. OH SIBHO HE 0A00psUT MOCTOSIHHBIE OTIYUKH JIsIIMHOM, OECKOHEUYHbIE Pa3roBOPHI Ha MO-
CTOpPOHHHE TE€MbI, KOTOPbIE OHA 3aTeBajla C COTPYIHUKAaMH Kadenpsl, ee Hepabouee HaCTPOESHHUE.
[TonsiB, 94TO XOpOILIEro OTHOIIEHUSI YMHOBA €l He J0OUThCs, JIsinHA pe3ko U3MEHWIa CBOE To-
BeZieHe. Eciny paHbliie oHa XOPOIIO JIM, IIJI0XO JIM, HO BBITNOJIHSUIA PAaCIOPSKEHUS 3aBEAYIOLIETO
Kadenpoi, To Tenepb orpaHUYMIa 00BEM CBOEH paboThl TEM MUHUMYMOM, KOTOPBIH ObLIT HEOO-
XOJIMM, 4TOOBI MpoJepkaTbcs Ha Kadenpe, NPOsSBUB MPU ATOM HEIIOKUHHYIO H300peTareib-
HOCTb U HEIJIOXO€ 3HaHHE TPYAOBOTO 3aKOHOJATeNbCTBa. [101b3ysCh NPUBUIIETUIMU MOJIOIOTO
CHelMannucTa, OHa OTKa3bIBaJlaCh PYKOBOAMTBH IMPAKTUKOM CTYAEHTOB, TpeOoBaja mepecMoTpa
y4eOHBIX TUIAaHOB, CChUIASACH HA MOJIOYKEHHE O BBICHICH IIKOJIE, KOTOPOE MO3BOJISLIIO ACCUCTEHTY
HE YMTaTh JIEKIUI, OTKa3ajach OT MpEnoJaBaHus U Beja Ja0opaTOpHbIE U MPAKTHUECKUE 3aHsI-
THSL.

OnHuM croBoM, JIsiMHa OTKPOBEHHO MPOBOIMPOBAaHA Y MHOBA Ha KOH(IIMKTHI, U OH IIEJ
Ha HUX, CUATas HUXKE CBOETr0 JOCTOMHCTBA HE MPHUHSATH BBI30B, TEM Oo0Jiee, UTO APYroro BbIXOJa
U3 CO3ABIIErocs MOJIOKEHUS U HE BUAEI.

PemmrensHOCTh U «cMenocTh» JISUIMHOM CHUCKANM € MOMYJISIPHOCTH CPEIU MOJIOJBIX
CIEIMAJIMCTOB JaXKe 3a Mpeneiaamu Kadeapbl, He TOBOPS YK€ 0 TOM, UTO JAPYTrUe aCCUCTEHTHI SIB-
HO OpHeHTHpoBanch Ha JlsummHy. PaccraHoBKa cuil ckiaaplBajgach HE B IOJIb3Y 3aBEAYIOLIETO
Kadeapoi.

Iloce HEKOTOPBIX pa3MBIIUIEHUH YMHOB pE3KO M3MEHWI CTpaTeruto mnoseneHus. Ha
ouepelHOM 3acelaHuu Kadeapsl nocie TpeOoBaHus JIsuMHON CHATH C Hee 4yacTb y4eOHOM
Harpy3ku YMHOB, K yIUBJIEHHIO BCE€ COTPYJHUKOB, HE TOJBKO HE BBIPA3WJI BO3MYIIEHHE, HO
OXOTHO TIOLIEN el Ha BCTpeuy, CKa3aB JIUILb, YTO IMOCKOJBKY 3TH Yachl BCE PABHO HYXKHO OTpa-
060TaTh, TO OH BO3bMET Ha ceOs yacTh HArpy3ku JISUIMHOM, a ocTaBIIMECs Yachkl MPUIETCS pac-
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MPEIETUTh MEXAY OCTATbHBIMU COTPYIHUKAMU Kadeapbl.

Korna B cnenyromuii pa3 oHOM U3 aCCUCTEHTOK KadeAphl NPUILIOCh exaTh BMecTo JIs-
JUHOW B KOMaHAMPOBKY, YIUBJICHHE COTPYIHUKOB CMEHUIIOCH BO3MYIIIECHUEM. Y MHOBA OOBHUH -
a1 B c1a00XapaKTepHOCTH, YPE3MEPHON TEPIIUMOCTH, HO BMECTE C TeM, HEIOBOJIBCTBO BBHICKa-
3bIBAJIOCH U B ajpec JIsuMHOM. ACCHCTEHTKH, KOTOpbIE Teleph YUTANIM 32 Hee JICKUUU U Belld
JIOTIOJTHUTEIbHBIE MPAKTUYECKUE 3aHATHA CMEHWIM CHMIATHIO Ha SBHYIO HeI00poKelaTeib-
HOCTb. JIsmMHa pacrepsiiach, TaKOro MoBOpoTa coObITHII OHa He oXuaana. Bece ee kampusbsl u
IIPETEH3UM TOTYAC K€ YAOBIETBOPSINCH. O HEHl CTalu rOBOPUTH, YTO OHA IOJB3YETCS MSATKO-
CTBIO U TEPIIUMOCTBIO Y MHOBA, 4TOOBI TOOUTHCS 0COOOT0 MOJIOKEHU Ha Kadeape.

boinbie nountarenu JlssmuHoit oTBepHYyaUCH OT Hee. OHA pacTepsiia CBOIO MONYJISPHOCTh
u npuodbpena BparoB. [lockonbky JlsuiiHa NpHUBBIKJIA OBITH B LIEHTPE BHUMAHHSI U BBI3BIBATH
BOCXUIIIEHUE OKPYKAIOUIMX, aTMochepa HeloOpOoKeIaTeIbHOCTH, CIIOKUBIIASCS BOKPYT Hee Ha
kadenpe, crana kazaTbcsi HeBhIHOCMMOW. OHa Havaja BecTU ceOs 3aHOCUMBO U Ipy0o, Yem ere
00JIbI1IE BOCCTAHOBUJIA IPOTUB CE0s KOJIJIEKTHUB.

UYepes HekoTopoe Bpems JIsamHa BeIHYXII€HA Oblja MoJaTh 3asBlI€HUE 00 yBOJbHEHUHU.
YMHOB pelu BbIIEpkKaTh XapakTep /10 KOHIa U CTajl yroBapusath JISUIMHY ocTaThes, CChUIASCh
Ha TO, YTO HE MMEET MpaBa YBOJIHUTH MOJIOJIOTO CIEIHMATUCTA O UCTEUEHUSI TPEXJIETHETO CPOKa
pabotsl. Toraa Jlsnmuna oOpaTunack K AeKaHy W T0OWIACh paspelieHus: Ha yBojbHeHue. [locie
ee yxozaa kadenpa B3OXHYNIA C O0JIETYCHUEM M MEXAY COTPYAHMKAMH U 3aBEYIOIIMM BOCCTa-
HOBWJINCH IIPEKHUE OTHOLLIEHUS.

! Bbopoakun @. M., Kopsk H.M. Buumanue: kondmaukr! — HoBocubupck: Hayka. 1984. — C.
102 - 103.

6.2. IIpumepHbIe BONPOCHI U 3aJaHus / 3a]a4UM JJIsl IPOMEKYTOYHOM aT-

TeCTalluu
Ta6mz1ua 11 - HpI/IMepHHe TCOPCTUYICCKHUEC BOIPOCHI U TPAKTUYCCKHUEC 3aJaHU / 3aJa4u K

3a4ery

Pa3nennl 1 TeMBI

HpuMeprle TCOPETUIECCKHE BOIMPOCHI

IIpumepHble TpakTHYecKHE 3a-
JAHUS N0 CUTyalusAM

1 Paznen 1 OOrieHue, OTHONICHUS,, KOMMYHHUKAITUSI B OpPraHU3allHu.
1.1 |Tema 1 Teoperu- |OOIIeHHE U OTHOIIEHHS B TICIXOJIOTHH, 3ananue. Hailinure B curyauun enauHuy-
YecKHe OCHOBBI  |COIIMOJIOTHH U MeHemKMeHTe. Hayunbie HBIC aKTHl YIPABILTIOILErO KOMMYHHKATHE-
6 6 HoOro Bo3neicTBus. CaenaiiTe moApOOHbIH
OOIICHUS M KOM-  ([TOIXO/IbI K ONPECTCHUIO MOHATHS «OOMIC- |, v ancnoro  axta  ympasmsiomero
MYHHUKAIHH. nuey. [lonstue «obmenue». KOMIUIEKCHAS |kommymKkaTHBHOTO BO3NEHCTBHS, MpHMe-
CprKTypa O6H_[eHI/I$[. KOMMyHI/IKaTI/IBHI)Ie HUB MOJICIIb KOMMyHI/IKaTPIBHOFO aKTa.
3agaun oomenus. [ToHsSITHE «OTHOIIEHMUS, SHCHHT‘: HI;?)II{YKTHBHOCQB KaiKJIOTO aKTa.
UTyanus. aTaJib€ O0paTUuJICsd CTapblin
MOPSIOK (CTPYKTYpa) YCTAHOBJICHUS] OTHO- yan P P
N HPUSTEIb U MTONIPOCHIT pa300paThesi B CH-
urenuit. Koopaunaius. JleroBasi KOMMyHH- TYALHH, CTOXHBIIHCA B OTIENE Mapke-
Kanus. XapaKTepI/ICTI/IKI/I ACJIOBOU KOMMY-  |THHTa ero (MpMbI U HOCOBETOBATh €MY,
HUKAIUU B TOCTUHUYHOM 6H3Hece‘ Kak €€ paspeuunTh. Haranss cormacunace.
1.2 |Tema 2 Cymnocts |Tuimsl connanbHoi KoMMyHUKanud. [ToHs- B xadecTe MIIIOCTpAIMH OH IPHEET Cpes

U MOJEIIU COLU-
albHOW KOMMYHU-
KallHu.

THE KKOMMYHHUKaIAA». 3aKOH KOMMYHHKa-
un. MHpOpMaIoHHbI 1 KOMMYHUKAIH-
OHHBIN KaHal. TeXHUIUCTCKUE MOJENN
KOMMYHHKaLUH: TenedoHHo-Tenerpaduas
Mozenp [pamma. @opMbl KOMMYHHUKALIH-
OHHOTO JIEHCTBHUS: MOAPaKaHUE, THATIOT,
yIpaBIcHHE.

Mojienn KOMMYHUKAIWHU (aKIHs, WHTEpaK-
U ¥ TPAHCAKIIHS ), MeXITNIHOCTHAS,
TpyNIOBasi, OpraHu3allOHHAs] KOMMYHHUKa-
1. XapaKTEpUCTUKHU AEJI0BOM OpraHusa-
MOHHOM KOMMYHHKAIIUA B TOCTUHHYHOM
OusHece

OJIHOTO JTHS OTJeNa:
...Hauanpamk otnmena, MBan lBaHoBu4,
YENIOBEK CIOKOMHBIA M OOIIUTENBHBIMH,
npuxonun Ha pabory 3a 10 MuHYT 10
Havyasa. OH CUMTAJICS HEIJIOXUM CIlelHa-
JIMCTOM B CBO€W 00JIACTH W OBLI BITOJIHE
yBepeH B cBoux cwiiax. CerogHs oH ObLI
HE B JyYlIeM HACTPOCHHH, MOTOMY YTO
€XKETOIHO TPHCYKIAEMOE 3BAaHHE TydIIle-
ro KOMMHBOsDKepa» monmydmn [letpoB w3
coceHero otaena. HermacHoe comepHuye-
ctBO ot1aenoB VBan MiBaHOBMY CHOBa Mpo-
urpain. «CBOMM» OH Bcerza IPHUBOAWII
[lerpoBa B mpumep U Aaxe 3acTaBisul Je-
JIaTh MOMETKH, AOKJIAJbl W 3alUCKH, Kak
ato aenain Ilerpos. Cerogust MBan MBano-
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1.3 |Tema 3 Uuctpy- |IIpocTeiiimasi CTpYKTypa JCIOBO KOMMY- [BHY emie pa3 yOeauwsics B TOM, 4TO y €ro
MCHTBI QHAJIU3a  |HUKAIMH, [[e]Td KOMMYHUKAHTOB. Kommy-  |TOATHHCHHEIX HET HH XOPOIINX WICH, HH
o o HCIIOTHUTEIbHOCTH. OH TSAXKEI0 B3JIOXHYJI
NPOLyKTHBHOCTH |HMKALMOHHOE BO3/ICHCTBHE M B3AUMOACH- | o 55 cron. B apeph poGio mocTysasi.
KOMMyHHKaHI/IH. CTBHUC: OHpeZ[CJ'ICHI/IC, CBOI/ICTBa, OCO6CHHO— 9T0 OBLI HOBBIH COTPYIHUK Bacun. On
KoMmMmyHuKatuB- |cTU. YCIIOBUS MPOTEKAHUS] KOMMYHHKAIM- |KaK pa3 MpHIIEN ¢ TPeIOKEHHEM O pac-
HBIX aKT. OHHOTO BO3JEHCTBHSA ¥ B3aUMOJEUCTBUS. g“PeHHH AOJIH PBIHKA... B
o CHO OCTaBIII Cs 4aCTh OAHA DaCHH HB-
XapakTepHUCTUKN YYaCTHUKOB JAEJTOBON o A b
JAJICA, MOo4YeMy €ro HnpeajioKECHUC OBLIO
KOMMyHI/IKaHHH B TOCTHHHUIHOM 6H3Hece‘ OTKJIOHCHO. Be'{epOM B €0 KaOMHET 3alllell
KommyHukatuHbIi akT. OnipeaencHue CH/IOpOB M pacckasal, 4TO TONBKO HTO
KOMMYHHKATHBHOTO aKTa. MO/ielb KOMMY- |MOJy<HII OT iieda BEIrOBOP 3a TO, 4TO HE
HHUKATHBHOTO aKTa Jlacysiuia - 3uMHei MOCOBCTOBANCA 00 OJHOM U3 CBOMX clie-
) nok. OOBSICHEHHSI O TOM, YTO Ha 3TO HE
Kpurepuu 1 olerKa nposlyKTHBHOCTH ObUIO BpeMEHHM, a ILIAHC OH YIyCTHTh He
KOMMYHMKaIIMH. Mor, He momoriu. CHIOPOB HHYYTH HE
1.4 |Tema 4 KoMmmyHu- [KoMMyHHKaTHBHOE HHUIMATIBHOE MTOBEJe- |Obul pacctpoeH. OH 3Hai, uto Wean Vsa-
KaTHBHOE TOBE/Ie- [HUE — OTPEIeTICHIe U XapaKTePUCTHKH. HOBI - HCIIOBCK g"TX"I‘“HB“H”» a caeika
CUCTBUTCIIBHO blJla OYCHb AYHOMH.
HUE B opranuza- |VIHUIMalbHbIE TOCHUIBI U UX XapakKTep. S A
Paccka3 Cumoposa emie Oombllie HCIyran
nuu IIpoBokaluu B KOMMYHHKATHBHOM IIOB€-  |Bacuma, u y Hero BrepBble MOABHIACH
JCHUU U BOBHUKHOBCHHC KOH(I)JII/IKTHOIZ MbIcib: «Hamgo oTrcrona YXOIHUTh...»
cutyauuu. [IpoBokanus koHpIUKTa U IpU-
YHHBI KOH(PIUKTHOrO MoBeneHus. Onpene-
JIeHHe, Ha3HauYeHHEe U IPUMEPbl KOH(IIUK-
toreHoB. [IpoBokanus konTakra. Onpene-
JIeHHe, Ha3HAuYeHUE U IPUMEPhl CHHTOHOB.
HasnaueHnue HelTpabHbBIX TOCBUIOB. [Ipu-
MepHI (ppa3-aMOpTU3aTOPOB U HEHTPaIOB.
Baprepsl B koMMmyHHKau. OpraHu3amnus
KOMMYHHKATHBHOTO KOHTAaKTHOTO TTOBEJIE-
HUsI B TOCTHHUYHOM OM3HECe.
2 Pazzmen 2 CuCTeMHO-CUTYallMOHHBIA aHAIN3 OPraHU3aMOHHOTO KOH(JIMKTA.
2.1 |Tema 5 Konuen- |CoBpeMeHHBIE PECTABICHHUS O CYIIHOCTH |3aKanue. MOXHO I ONHCaHHYIO CHTYa-
11K KOHQUIMKTA B |KOH(uMKTA. KOHIIENINY npupo/ s KOH- UHIO KBATM(UUMPOBATS KAK OpraHM3alu-
6 OHHBIN KOHq)J'II/IKT? Ecmm HCT, TO KaKOBbI
KOH(IIMKTOJOTUH. |pauKTa (COMaIbHO-O0M0IOrHIecKasi, co- [epCTIeKTABE! PAIBHTHS OIHCAHHOH CHTY-
IUAJIBHO-IICUXOJIOTMUYECKAs, KIaccoBast amnu B konduukr. Ecnn fa, To ykakuTe
KOHIICTILIMS UJIM TEOPHUS HACUJIMS, KOHIICII- |CTOPOHBI KOH(IMKTA H €ro BUI, NIOKaXKHTe
us (byHKHI/IOHaHI/I:‘;Ma. HHaﬂeKTI/IquKI/Ie Ha CXEM€ Tapbl KOHCI)JII/IKTyIOHH/IX CTOpPOH,
WX eTH W OOBEKT KOH(IIMKTA, a TaKKe
KOHLENINH KOH(DIIMKTA.
— CTaTycC M PeCypChl CTOPOH.
2.2 |Tema 6 Monenu |[Ipocreiitias Mosiesb KOHMIMKTA U KOH-

KOH(JIUKTA U
KOH(JIMKTHOM cu-
Tyaluu.

¢nukTHOU cutyaruu. CocTaB MOJICIH.
KondnukTHas cpeaa 1 OTHOLICHHS.

CyOBEeKT U y4acTHUK KOH(QIUKTHOH CUTya-
1ui. OCHOBHBIE M BTOPOCTETIEHHBIE y4acT-
HUKHU KOHQIIMKTHOH cuTyanuu. Couuans-
HBIE XapaKTEPUCTUKH, IIETTN U JeHCTBHA
YY9aCTHUKOB KOH(MJIMKTHOW CUTYaIlHH.
XapakTepUCTHUKH BTOPOCTETIEHHBIX ydacT-
HUKOB KOH(JIUKTHOHN CUTyalllu: MOACTpe-
KaTejb, MOCOOHUK, OpPraHU3aTop, MOCPEeI-
HUKU U CY/IbH.

Mozeny KOHQIMKTOB B OpTraHU3alUH:
MEXly TPEMsI BUJIaMHU CHJIOBBIX OTHOIIIE-
Huit (Y. MacTeHOpyK), KapTorpaduueckast
mozens konpukra (X. Koprenuyc, L.
Ooiip); yHUBepcalibHas MOJETb KOH(IINKT-
HOM cUTyallud. Y HUBEpCalbHasg MOJIEIb
MTOHATHUITHOTO ONUCAaHNs KOHMIUKTHON CH-

Curyanusa.  PykoBoaurtemo omHOro u3
oTAENoB (GUPMBI HEOXKHJAHHO ITO3BOHMII
riaaBa GUPMBI U COOOIIMI, YTO K HEMY Ha
IpHeM Mpuinesl paboTHHK ero otaena H
CKa3al, 4YTO PYKOBOAMTENh OTHOCHTCS K
HEMy TIpeAB3sTO, HeoOBbeKTHBHO. s py-
KOBOJIHUTENISI OTAENA 3TO IIOJHAS HEOXH-
JTAHHOCTh. [J1aBa upPMBI IPOCUT PYKOBO-
JUTEN OTIeNia MeperoBOPUTh C PabOTHH-
KOM, YJIaAUTh JEIO0.

3amanue. MOXHO JIM ONHMCAaHHYIO CHUTYya-
M0 KBATH(HUIIMPOBATh KaK OpraHH3aIlH-
OHHbI KOHQmUKT?  OOBSICHUTE, Kakue
XapaKTEePUCTHKU CUTYAI[H O3BOJISIOT 3TO
cmenats. Kakoif MeXaHU3M yperyanpoBa-
HUS KOH(IMKTa MOXXHO HPEIUIOKHUTH JUIS
JTaHHOI cuTyanuu?

Cutyaiuss. B OonbHUIlY, CHenHaIM3upy-
IOILYIOCS IO MepecaaKe JOHOPCKOTO Ccep-
I[a, MOCTYNHJIO O4YepesHOe JOHOPCKOE
cepane. Ha ouepenu mo ero mepecanxe B
KJIMHUKE HAXOJWJIOCH IISITh YEIOBEK: II0-
JKUJION TIpodeccop, 3aHUMAIONIMICS pas-
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tyarmu. CTpyKTypa ¥ COCTaBIISIONINE KOH-
¢nuKTHON cuTyanuu. AHaIU3 KOH(IUKT-
Holi cutyanun. ConeparenbHasi OCHOBa
KOH()JIMKTHOM CUTYyaIliy B TOCTHHHYHOM
OusHece.

paboOTKOIl BakIMHBI IPOTHB paka, paboTa
KOTOPOr0 HAaXOAWTCS B CTaAUU 3aBeplie-
HUS; IECTHAIUATUICTHAS OepeMeHHas
JIEBYIIIKA, CUPOTA; MOJIOJas CHMIAaTHYHAs,
obasATenbHas SKEHIIMHA, MONb30BaBIIAsCS
HCKITIOUUTENBHON JTI000BBIO COTPYAHHKOB

2.3 |Tema 7 LleneBas |LleneBas CTpyKTypa KOH(IMKTHOTO TOBe-  |OCTPHHIILL Bpat TOM ke GOMLHHIEL, Taioke
CTpyKTypa KOH-  |feHust. CTpaTerni KOHGIUKTHOTO HOBEE- | 5 oiliHes B HMEPECAie Cepiiia, yii-
TCIbHHUIIA, MaTh OIBOUX HOCTCH, TOJIBKO YTO
(mukTHOrO NOBE-  |HUst 1 ueny onmoHeHTOoB (10 H. B. I'pU- | oxopormsmas myska, mornimero B asro-
JCHHUSL. mmHoi). Lenn npenMeTHON CTOPOHBI KOH-  |katacTpod.
¢aukra. [Tupamuaa notpedbHocTelt Macnoy. |[I0ckobKy Kaxiomy u3 G0NbHBIX 0CTaBa-
Llenu coluanbHOM M MCHXOJIOTHYECKOM ggg;;i:g: K‘;;gggjiaﬂ“.“ec”ua’ cuTyaus
CTOPOHBI KOH(JIUKTA.
Llenu oprann3aliluOHHOTO KOH(IJINKTA U
KOH(JIUKTA B ACJOBOM cepe B TOCTHHUY-
HOM Ou3Hece.
2.4 |Tema 8 Opranusa- | CymHOCTb ¥ MpHpoIa KOH(IUKTA B Opra-
LIUOHHBIN KOH- Huzanmu. OOBEKT U CoJiepKaHne OpraHu-
¢nuKT B cucteMe | 3aiiMOHHOTO KoHGunkTa. [IpeamerHsle Le-
MPEONPHUITHS. JIM yYaCTHUKOB OPTaHU3ALMOHHOTO KOH-
¢nukra. ComepkarenbHas OCHOBA OpraHu-
3aIMOHHOTO KOH()IMKTA B TOCTHHUYHOM
ousHece.
2.5 |[Tema 9 Crpaterus |CTpaTerus U TaKTUKA KOH(PIUKTHOTO TMOBe- 3ananue. MOKHO JIH ONHUCAHHYIO CHTYa-
¥l TAKTMKA KOH- | JICHHsI: OOLIasi TePMUHOJIOTHS, ONpeiesie- |0 KBAIMHIMPOBATE Kak OpraHH3ai-
OHHBII KOHQIHUKT? OOBICHHUTE, KaKHe
q)HHKTHOFO HIOBC- |HHE. XapakKTCPUCTUKU CUTYyalluH IMO3BOJIAIOT 3TO
JICHHS. Konnenmus K. Tomaca u P. KniiMeHa 0 |cpenars. Mokakute Ha cxeMe napbi KoH-
CHJIOBBIX JIMHUSAX U CTPATETUAX KOHMIUKT- |DIUKTYIOUHX CTOPOH, UX LEITH i 00BEKT
Horo nosesieHns. CuioBoe 1nose. Bemymue |[KOHPIMKTA, peCypesl H CTaTyC, yKaKHTE
CTpaTeFI/II/I KOH(I)J'II/IKTHOFO HOBE/IEHHS B BCEX BTOPOCTECNICHHBIX YYaCTHUKOB N
rpynnsl noaaepxxku. Kakue mytu ypery-
CUJIOBOM IIOJIE. JIMPOBAHHS CUTYALMH MOXKHO MPELIO-
CTHIIb U TAKTHKA KOH(bJII/IKTHOFO IoBEJIC- #UTh? KTO MOT OBI BBICTYIIUTH MEIUATO-
Hust. HactynarenbHbie 1 OOOPOHUTENLHBIE [POM B 9TOM CIIydae, B KAKOM CTaTyce 1 B
TaKTUKHM KOH(IMKTHOTO MoBeAeHus. Paru- EZI;I??HHPO(:E;S? CACTATb NPCATIOYTHTCIIb-
OHAJIBHBIH U HPPAIIMOHATBHBIN BBIOOD Cnfyauna. é}yﬂem - HeOpMATHHBTH
CTpaTeruy B KOH()IMKTHOM CUTAyLIUH. JHJIEp TPYTIIEL - HEOIHOKPATHO TPY6O
2.6 |Tema 10 /Ilunamu- |TepMuHbl, OnpeeIeHUs] 1 MOJICTH TUHA-  [HAapYIIAeT PaBAiIa IPOKMBAHKS H Pactio-
Ka KOH(pIHMKTa MUKH KOHQJIMKTHOU cuTyaruu. Mojeib PAJIOK I3, HAXOIICH Ha MPAKTHKE B M1071C-
M.B. u SIxonroBoii E.C., ctanuu BeI3peBa- Bbix yesoBisx. Ipenozasarer, nocie
MHOT'OYHCJICHHBIX 3aMCYaHWH, BBIHOCUT
Hust KOH(IMKTa. Kitaccnyeckast Mozienb BBITOBOP CTyZIEHTY. [ pyIIIia BHICKa3bIBAET
JUHAMUKU KOH(QIHKTAa AHIynoBa A.Sl. 1 |npenosasatenio cBoe Hecoracue ¢ ero
[unmnosa A.J., craqnu pa3BopadnBaHpe |PCLICHHEM U NPHINALIacT Ha cobpante,
KoHpuukTa. Mozens EMenssHoBa, sTarsl 1 TOGEI BHPaSHTE CBOI MpOTECT.
(a3pl AMHAMHUKY KOH(QIUKTHON CUTyalHu.
OCHOBHBIE SIBIICHHS JTUHAMUAKA KOH(DIIHK-
Ta: QppycTpanys, UHIUACHT, WICHTH(HKA-
UL, JIOKHAS! MICHTU(UKALNS, SCKATaLusl,
perpeccusi CO3HaHWS.
Dckananus KOHQIUKTA. 6 CYIIECTBEHHBIX
4epT KOHPIUKTHON CUTyalluy Ha dTarie 3c-
kajauuu. OOpa3 Bpara Ha 3Tare dCKalaluu
KOH(IJIMKTHOHN CHUTYaIlHH.
3 Paznen 3 Vrpapnenne KOHQ)IMKTOM B OPraHHU3AIINH.
3.1 |Tema 11 Konuen- |[TonsTue ynpapiaeHust KOHQIUKTOM, KOH-  |[3ananue. [TokaxuTe 11 3a1aHHOM cuTya-

LMK ¥ MOJIETN
YIIpaBJICHUS Opra-

LEeNUUHU U (GaKTOPHI YIPaBIIEMOCTH U He-
YIPaBJIIeMOCTH KOH(JIUKTOB.

UM Ha CXeME Mapbl KOHOIMKTYFOIIUX
CTOPOH, UX LIETH 1 00BEKT KOH(IIHUKTA.
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HHU3aIOHHBIM
KOH(IJIUKTOM.

Lenmun, MoJie)Tb ¥ HANIPABJICHUSI ESITEITBHO-
CTH T10 YIIPABJICHUIO KOH(JIMKTHOU CUTya-
iy, llenHocTr 1 ManudecTarys B ynpas-
JICHUW OPTaHU3aI[HOHHBIM KOH(PIIUKTOM.
CuMmnTomMaTika, TUarHOCTHKA, TIPOTHO3H-
poBaHMe U MPOPIIAKTHKA KOH(IIUKTA,
[Ipenynpexnenue u ocnabacHre KOHGIHK-
Ta. bananc cTopoH.

VYperynupoBaHue, pa3pelieHie 1 3aBepiie-
HUE OPraHU3aIMOHHON KOH(IMKTHON CHUTY-
aIuu.

[Mpemnoxute eI 1 MEXaHU3MBI ypery-
poBaHus KOHQIIMKTOB. KTO MoT OBI BHI-
CTYNUTh MEAUATOPOM B 3TOM ClIy4ae, B
KaKOM CTaTyce U B KaKOH pOJH 3TO cle-
nate npennoytutenbHei? [louemy?
Curyanus. B 1996 r. skcTpeMucTs! 1BU-
skeHust «Tynmuk AMapy» 3axBaTHIIH 3a-
JI0)XKHUKOB U PE3UACHIUH STIOHCKOTO
nocia B [lepy. B o6meH Ha ux ocBoOOX-
JIeHUe OHH IIOTPe0OBaIN OCBOOOIUTE 13
TIOpPEM CBOHMX CTOPOHHHKOB. Bractn okoio
IISITU MECAIEB BEJH C TEPPOPUCTAMH TIepe-
TOBOPBI, YTO JAJI0 BO3MOXHOCTb IOJTOTO-
BUTHCS K IITYPMY 3JaHUSI U OCBOOOINUTD

3.2 |Tema 12 Ycnosue |COatlaHCHPOBAaHHOCTH pab0O4ero MECTA B |yommkon.
MIpEeOTBPAICHNs |OpTraHU3a[IOHHO-TEXHOJIOTHYECKON CHCTe-
U yperyJnupoBaHus [Me Kak yCJIOBHE MpPeIOTBpAIleHus 1 ype-
OPTaHU3aLMOHHBIX |TYJIHPOBAHUS OPraHU3ALMOHHBIX KOH(IINK-
KOH(JINKTOB. TOB.
4 Paznen 4 TpynoBo# criop 1 MeAUAIHsI TPYIOBBIX KOH(IMKTOB.
4.1 |Tema 13 Tpyno- |IIpuunHbl TPYJAOBBIX criopoB. Onpenenenue | 3ananue. Mo)HO 1 ONHCAHHYK) CHTya-
BOM CIIOp M HOP-  |TPYLOBOTO CIIOPA M €r0 OTIMYNE OT opra- | W0 KBaIH(UUUPOBATH KaK OpraHM3alli-
B oHHbIH KOH(IUKT? OOBJACHUTE, Kakue
MaTHBHBIE OCHO- |HHU3alMOHHOTO KOoH(IHKTa. Buasl Tpyao- XAPAKTEPHCTHKH  CHTYAIIHH  TOSBOJIOT
BaHUA €10 pa3pe- BBIX CHOpOB LICHI/I pa3peHIeHI/I$I pr,HOBOFO 3TO caenarb. [loKaKuTe Ha CXeMe napsl
ICHUA. Criopa KOH(IUKTYIOIIUX CTOPOH, HMX IETH |
WHauBryanbHbIN U KOJIJIEKTUBHBIN TPYAO- O0BEKT KOH(IMKTA, PECypchl W CTaTyc,
Boit criop (UTC 1 KTC). TTopsaok paspe- YKa@XHTE BCEX BTOPOCTENEHHBIX YYaCTHHU-
' KOB U T'pynnbl NOAACPIKKHA. Kakue oyt
meHus UTC u KTC. OcHOBHBIE TOHATHSA yPEryIHPOBAHHS CHTYAIHH MOKHO TIPEI-
TKP® o KTC u peryjavpyronue ero cra- 10xuTh? KTO MOTr GBI BEICTYIUTH MeaHa-
THI. TOPOM B 3TOM Cllyyae, B KAKOM CTaTyce u
CrienasibHble rOCY1apCTBEHHBIE Oprafpl | B KAKOM POIH 5TO CACHATh HpEeANotTH-
KTC. ® TenbHEH? [Touemy?
PpaspelICHIs : Ue/:[epanLHasI MHCTICK- Cutyaumns. CryneHT - HeopManbHbIH
1y Tpyna. TpynoBoit apOuTpax. JMIEpP TPYIIbl - HEOJAHOKPATHO TIpydo
3abacroBka: moustue u Buasl. TK PO o HapylIaeT IIPaBUIa MPOXKHBAHUSA M pac-
mpase Ha 3a0acToBKy. HezakoHHBIE 3a0a- TOPANOK. JIHA, HAXOIUICH HA NPAKTHKE B
CTOBKH HOKa T TIOJICBBIX YCJIOBUAX. HpenonaBaTenL, II10-
- YT. clle MHOTOYMCIIEHHBIX 3aMEYaHHH, BBIHO-
4.2 |Tema 14 Menuna- |HopMaTHBHO-IIPaBOBBIE OCHOBBI MeJHa- CHT BBITOBOp CcTyfeHTY. I'pymma BbICKa-
U B KOHQIUKT- |nuu. [IpenmyniectBa 1 0COOCHHOCTH ME/IH- | 3biBaeT MPENoOaaBaTeNio CBOE HECOTacHe
HBIX CUTYalWsIX U |alliy. OTalbl ¥ MPOLEAYPHI METUALIIH. C €ro pemeHHeM M NPHITAIIAcT HAa CO-
TpYROBBIX cropax. [Meauatop. THI MeAHATOPCKOi paGoThl, | OPAHHC, HTOOL BLIPASUTL CBOH npoTeCT.
TaxkTuku BO3EUCTBUS MeIMaToOpa Ha CTO-
poHBL. Meananusi B TOCTHHUYHOM OM3HeEce.
5 Paznen 5 BHyTpuIn4HOCTHBINA KOHGIIHKT .
5.1 |Tema 15 3nauenue |[ToHsATHE U KOHIIETIIIMA BHYTPHIMYHOCTHO- [3afanue. Haiinure B cuTyauui 0XHOTO 3

BHYTPHJIMYHOCT-
HOTO KOH()JIMKTa B
OpraHU3alHH.

ro KOH(QJIHUKTA. Y CIIOBHS BO3HUKHOBEHUS
MOKAa3aTeld BHYTPUINIHOCTHOT'O KOH(IIHK-
Ta.

THIBI BHYTPHIMYHOCTHOTO KOH(IIMKTA
(MOTHBaIMOHHBIE, KOTHUTUBHBIE H POJIE-
BEIC).

MexaHnU3MBI COBJIaJaHMs C BHYTPHIINY-
HOCTHBIM KOH(HuKTOM. Otnipenenenne Kpu-
3uca. [locnencTeus BHYTPUINYHOCTHBIX
KOH(IIUKTOB JIJISl OpTaHU3aIHH.

CyObeKTOB KOHQIMKTHOH CHTyaluH, Yy
KOTOPOTO MPOSIBICHBI MPU3HAKH BHYTPH-
JIMYHOCTHOTO KOH()JIMKTA B TaHHOW CHTYya-
IMHU, JOKXUTE U MOATBEPAUTE TEKCTOM.
Kakme mpu3Haky TOBOPST O €r0 HAIMYHUH,
nepeuynciure ux. Omnpexpenure mpesmona-
raeMple TIPUYUHBI U TUI BHYTPHIMIHOCT-
HOTO KOH()JIHKTA.

Curyanus. JKeHIMHa — KaHAUAT IICHXO-
JIOTHYECKUX HAYK, CIELHAIUCT B 00JacTH
HETPAaJULMOHHBIX METOAOB pa3pelIeHUs
KOHQIHUKTOB ¢ 10-JETHUM OIBITOM IIPEIO-
JTaBaTeIbCKON PabOTHI M 3-X JISTHUM OIIBI-
TOM KOHCYJIBTHPOBAHUS B IIGHTPE ICHXO-
JIOTMYECKOH IOMOIIY, YIOBJIETBOPEHHAS
COJICpKaHUEM CBOEro TpyJa, HO HEHNo-
BOJIbHAsE YPOBHEM €ro OIUIAThHI, IOJIydHiIa
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Pa3nennl 1 TeMbI

IIpumepHbIe TeopeTHYECKHE BOMPOCHI

IIpumepHBIe TpakTHYeCKHE 3a-
JAHMs 110 CUTYALUAM

MIPEIIOKCHUE 3aHATh JOJDKHOCTh Hadallb-
HUKa OTJAeia KaJpoB KPYIMHOTO COBMECT-
HOTO TpeanpusATHa ¢ okmagoM B 10 pas
0ONBIIMM, YeM B IEHTpPE IICUXOJIOTHYE-
CKOH MOMOLIH.

CBoMMHU IUTIOCAMH OHA CYHUTaja 3HAHHE
TICHXOJIOTUH, HHOCTPAHHOTO SI3bIKA, HABHI-
KA KOMMYHUKAIIUH, OTBIT paboThl. Pakro-
pamMH TIPHUBJICKATENFHOCTH Ha Oyaymem
MecTe paboThl OHA OIpejeimia Kpome
BBICOKOTO 3apab0TKa BO3MOXKHOCTH IMpO-
(hecCHOHANBHOTO pa3BUTHSA, KOHTAKTOB C
WHOCTPAaHHBIMHU CIICLIHAJMCTAMU, KOMAaH-
JIUPOBKH IO CTPAHE U 32 pyOexK.
OXUIaHUs ~ TEHEpPaJbHOTO  JUPEKTOpa
(UPMBI Kacallich OpraHU3alUU OOydYCHUS
repcoHalia, KOHTPOJIS 32 MPUEMOM M YHC-
JIEHHOCTBIO ~ COTPYAHUKOB, TI'PaMOTHOTO
BEJCHUS HEOOXOMUMOW JOKYMEHTAITUH.
[IpencraBurens 3amagHOrO MapTHEpa Mpo-
BEN C MPETCHACHTKOW OJXHOTHEBHOE 00Y-
YEeHHE OCHOBAM YIPABICHUS IIEPCOHAIOM.
Peanpnas pestenpHOCT HauvanpHHKa OK
oKazajach cBsi3aHHOH ¢ 10-TH 4YacoBBIM
paboyuM JHEM, Y4acCTHEM B TCXHHUYCCKHUX
COBCIIAHUSX, TNIC PEUIANCh HEMOHSATHBIC
JUIS HEe BOMPOCHL, pa3bopoM kaob co-
TPYAHUKOB, TIOATOTOBKOH €KEMECSIHBIX
OTYETOB IS 3alaIHOTO IMapTHepa. Bpeme-
HU KaTacTpo(pHUUECKH HE XBATAJIO.

Bcekope Bo3HHKIA KOH(PIUKTHAS CHTYAIHS
— M0 PEKOMEHJAIIMU 3araJHOT0 MapTHEpa
HavanbHUK OK mopaHsna Bompoc o HeoO-
XOJUMOCTH  COKPAIICHUS  YUCICHHOCTH
HENPOU3BOJACTBEHHOI'0 TMEepCcoHala, KOTO-
PBIit BCTPETHI Pe3Koe BO3pakKEHHE CO CTO-
POHBI JHMpPEKTOpa IO MPOM3BOACTBY, CO-
MPOBOX/IABIIEeCsT OOBUHCHHEM B HEKOM-
METEHTHOCTH U HEONbITHOCTH. Peakuueit
HavanbHrKa OK ObUIO perpeccuBHOE MO-
BeJIeHNEe — OHa pa3phlianack. Uepes mecsll,
mo 3abpiBunBOCTH, HavanbHuk OK He oT-
MpaBujia BOBPEMs TOJIOKEHHOTO OT4YeTa
3amaIHOMy TIapTHEPY, a elIe Yepe3 HEeNleITto
yuuta ¢ paboTel paHbIIe OOBIYHOTO U HE
OKa3zajiach Ha MeCTe, KOT/Ia TeHepaIbHOMY
UPEKTOPY TMOHATOOWIICS CPOYHBIA OTBET
Ha Bompoc. [lociie Toro kak OH BBICKa3al
el cBOe HEIOBOJBLCTBO, HawambHUK OK
IpHHecya 3asBieHne 00 yxoae

Cocrasurens: E.M. Crauesa, pyk. cekropa Mmetoanueckor padborel YMC HOU Kem[Y
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